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Initial Directives from the Commission

• Per the FCC’s directives, the Working Group final report 
contained:
- Options for, and analyses of, any changes necessary in 

numbering or numbering administration to allow and encourage 
the deployment of telephone number-based interoperable video 
calling, including any changes to Commission rules, and any 
change, migration, or consolidation of existing numbering 
directories, including the iTRS Directory;

- Recommended developments in technology, standards, or 
operations required to promote the deployment of telephone 
number-based interoperable video calling, including the 
incorporation of interoperable video calling in the 
implementation of NG9-1-1; and

- Recommended next steps the Commission and industry could 
take to promote interoperable video calling services.

2



Findings of the IVC Working Group

• [T]oday, most video calling services only offer the 
ability to make video calls within the same service (i.e., 
non-interoperable video calls).
- As a result, many consumers maintain accounts with multiple video 

calling services and platforms to be able to communicate with 
consumers using different video calling services and platforms.

• [T]here are social and public safety benefits to 
interoperability.
- In the VRS context, the Working Group recognizes that limiting users’ 

registration of telephone numbers under VRS providers is not 
functionally equivalent and does not fulfill the desires of the deaf and 
hard of hearing community for having a single phone number for voice, 
video, data, and text services with seamless N11 call handling and 
routing. 

- Users can make video calls seamlessly regardless of platform, akin to 
the telephone network. 
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Findings of the IVC Working Group (ctd.)

• The IVC Working Group determined that the scope of 
its work should include:
- recommendations on addressing, signaling, and media; and
- on the ability to make point-to-point video calls, using ten-digit 

telephone numbers, across video service boundaries; and
- the ability of video calling users to: 

1. discover which of their contacts are video-capable, 
regardless of which service they use;

2. initiate and establish calls to users on another service; and
3. exchange audio and video and communicate across 

services.
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Findings of the IVC Working Group (ctd.)

• [T]he IVC Working Group determined that the scope of 
its report would not include:
- whether all devices that make calls should be video capable;
- whether all devices should be able to use a telephone number; 

and
- whether all video conferencing services should use telephone 

numbers; or
- multi-party video calling with screen sharing across services.
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Working Group Recommendations

• The working group identified two potential approaches 
but was unable to reach consensus on a particular 
approach; each approach has some advantages and 
disadvantages. Specifically, the Working Group 
identified the following approaches:
- Database Approach to use an existing, or develop a new, 

telephone number database to translate telephone numbers to 
Uniform Resource Identifiers (URIs) among video service 
providers; or 

- Platform Approach relying on existing network capabilities of 
IMS networks to signal video calling.

• The database approach allows both Over the Top (OTT) 
and carrier providers to directly route to each other.
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Working Group Recommendations (ctd.)

• The platform approach builds on the existing Video over 
LTE (ViLTE) standard, which provides a path for network 
operator interoperability, but does not support routing 
to, signaling or media exchanges with OTT providers.

• The Working Group recommends further study of the 
two primary approaches.

• The Working Group recommends further evaluation of 
whether existing numbering databases can and should 
be utilized to facilitate IVC, including evaluating issues 
such as performance, security and legal and operational 
issues, including cost.

• In sum, the Working Group requested an extension of 
its Charter to develop more specific recommendations 
to the NANC. 
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Questions/Contacts
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Questions / Contacts:

Robert McConnell
Telecommunications Accessibility Specialist
Consumer and Governmental Affairs Bureau
Robert.McConnell@fcc.gov
202-769-0760

Michael Scott
Attorney Advisor
Consumer and Governmental Affairs Bureau
Michael.Scott@fcc.gov
202-418-1264

William Andrle
Attorney Advisor
Wireline Competition Bureau
William.Andrle@fcc.gov
202-418-2298
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