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Meeting Minutes
March 26, 2020

Attendees:
Bob McCausland (West Telecom) (Co-Chair)
Phil Linse (CenturyLink) (Co-Chair)
Susan Gatley (Ad Hoc)
Linda Richardson (AT&T)
George Guerra (AT&T)
Lisa Jill Freeman (Bandwidth)
Sandra Jones (Cox)
Michelle Sclater (FCC)
Myrva Charles (FCC)
Michael Johnson (Maine PUC)
Rebecca Beaton (NARUC – WA)
Karen Riepenkroger (Sprint)
Shaunna Forshee (Sprint)
Paul Nejedlo (TDS Telecom)
Sarah Halko (Telynx)
Rosemary Leist (T-Mobile)
Bridget Alexander White (USConnect)
Dana Crandall (Verizon)
Dyan Adams (Verizon)

Administrative
· Phil Linse welcomed everyone to the meeting
· Bob McCausland asked if there was anything that the NAOWG needed to address as a result the COVID-19 pandemic.  There were no responses
· Michelle Slater noted that she would be attending the NAOWG meetings in place of Bill Andrle for the near future
· Previous meeting notes were approved and will be posted to the NANC Chair website
· Agreement was reached to move the April meeting date back to April 30 with the cancellation of AMOC.
· Action Item:  April Date changed
· Phil to send out a new meeting invite for the April meeting. 	
· Meeting dates for 2020 are:
· April 30 
· May 28
· June 25	
· July 30
· August 27
· September 17
· October 29
· November 17	
· December 17





Vendor Reports

· Pooling Administrator (PA) Report 
· Florence Weber presented the PA report for February
· Highlights from the monthly Pooling Report: 
· All SLAs for the PA and p-ANI administrator were met for February
· The trouble ticket reported for December 2019 was closed in February with the February 27th maintenance activity
· Regulatory update for February
· Maine PUC has opened an “Inquiry into the Preservation of the 207 Area Code” Case Number 2020-00026
· INC:
· Pooling related INC issues that went into Initial Closure on 2/14/2020 are:
· Issue 846 – Confirmation of Code in Service (Part 4) submitted in Error
· Issue 883 – Clarify language in TBCOCAG regarding Effective Dates when an applicant doesn’t specify a specific date
· Issue 884 – Updates to TBCOCAG
· NPAC contact information updates
· Issue 885 – TCOCAG Updates to iconectiv, TRA and BIRRDS Terms/company name
· Customer Focus: 
· There were 13 Pooling and 2 p-ANI customer focus items for February.  
· One customer focus item the PA noted was when an SP received an email that a company was offering to sell telephone numbers.  This was referred to the affected state commission.  Michelle Sclater (FCC) asked about this incident and Florence noted she would be sending the information to Michelle.
· Refer to the Customer Focus tab in the attached spreadsheet for details.  
· New Business:
· Annual report to be posted and sent to the FCC by March 31
· PA noted that there has been no disruption in the PA services due to the COVID-19
· PA did note that as a result of COVID-19 they have received expedites and are addressing any concerns they received and are working with the FCC

Following is the PA report for February








· NANPA Report
· Beth Sprague presented the NANPA report
· Trouble Tickets:
· No new trouble tickets in February
· CO codes – all measurements were met for February
· Volumes were low for February and it was noted that this was not unusual for February
· Non-Geo resource – all measurements were met for February
· February was a high month for 5XX assignments but have not reached the level where the next 5XX will be opened
· NRUF – all measurements were met for February
· NPA Inventory Status
· NPA 948 has been assigned to overlay the VA 757 NPA
· NPA 945 has been assigned to overlay the TX 21/469/972 NPA complex
· Relief Activity
· NANPA attended the FL 813 NPA customer workshops held in Tampa and St. Petersburg
· Change Orders
· Change Order B is was implemented on 3/13/2020.  This change was the result of INC Issue 878 that will permit the assignment of 5XX-N11s except for 911.  The non-Geographic 5XX-XXX Guidelines were also updated. 
· INC
· Issue 886 – Updates to CIC Assignment Guidelines, Section 2.2, Section 2.2.3 and CIC Application Form – Page 32 was accepted at INC 168
· Issue 846 – Confirmation of Code in service (Part 4) Submitted in Error was resolved and updates are scheduled to be made to the TBCOCAG on March 13, 2020
· Customer Focus
· There were five customer focus items for February
· Other
· The annual report will be posted by the end of first quarter (March 31)
· NANPA will be sending the 2019 highlights documents to the NAOWG
· NANPA advised there will be a build on April 16 that will require some downtime
· The NANPA has had a few exception requests as a result of the pandemic and have been working with the FCC on these exception requests
· Following is the NANPA report for February




· Billing & Collections Agent (B&C) Report
· Heather Bambrough provided the following B&C Agent report
· February Highlights
· The fund balance as of February 29 was $6.49M
· $17,518 credit balance is from carrier overpayments that cannot be refunded due to Red Light status.  Refunds will be issued once these carriers are removed from Red Light status.
· The budgeted amount for transition has been moved to August/September.  It is expected that there will not be any transition costs in this fiscal year.  
· Any surplus amount at the end of the fiscal year will roll over to the next fiscal year.
· The projected balance at the end of the Fiscal Year on 9/30/20 is $2.140,624 ($2,000,000 contingency and $140,624 surplus).
· There have been no impacts as a result of the COVID-19 pandemic.
· Welch will provide a draft of the next fiscal year contribution factor at the April meeting.
· All deliverables for February were met
· Following is the B&C report for February
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PA February  Pooling Report


PA February Pooling Report
Description of Tabs

		Description of Pooling Tabs contained in this report:

		Summary Data		Measurable items that happened in the month that are based on the TRD and guideline requirements

		Summary Block Report		The total number of rate centers with less than six months inventory based on service providers' forecasts; total number of rate centers with no blocks available where SPs have forecasted a need for blocks within 6 months; and the total number of rate centers with blocks available from codes that have been assigned, but have not yet been opened in the PSTN or NPAC (and are therefore classified as pending)

		RCs< 6 Mo Inv		The list of all rate centers that have fewer blocks available than are forecasted to be needed in the next 6 months.

		RCs zero Inv w fct		The list of all rate centers that have no blocks available to be assigned, but service providers have forecasted a need for blocks  

		RCs with Pending Blocks		Blocks that are currently available in the pool where the code holder has not confirmed to the PA it has activated the code in the PSTN, loaded it in the NPAC, and completed all other code holder responsibilities 

		Trouble Tickets		All new, closed, and pending trouble tickets for the current year and their status

		Regulatory Update 		Information about state commissions and personnel  that might be of importance to the oversight group

		INC Update		INC issues that have gone into either initial or final closure and anything of importance to note from INC

		Customer Focus Items		Items that require research, assistance, or education beyond our normal daily interactions with customers





Summary Data

				Mar-19		Apr-19		May-19		Jun-19		Jul-19		Aug-19		Sep-19		Oct-19		Nov-19		Dec-19		Jan-20		Feb-20

		POOLING INFORMATION BY MONTH

		Number of applications (part 3As) processed 		9102		11355		11684		8962		8691		13186		10930		10660		9611		7782		13655		10687

		Number of Part 1s passed to NANPA 		466		408		727		517		516		568		677		586		556		361		1214		521

		Number of applications not processed in 7 calendar days		0		0		0		0		0		0		0		0		0		0		0		0

		Number of codes opened for pool replenishment		245		175		334		172		170		262		184		328		96		192		171		259

		Number of new blocks on reclamation list 		34		188		81		217		146		35		73		113		129		74		204		185

		Total number of blocks on reclamation list		139		279		184		297		256		174		197		237		252		212		366		396

		Number of blocks reclaimed 		0		0		1		0		1		0		2		0		0		0		0		0

		Number of phone calls not returned within 24 hours		0		0		0		0		0		0		0		0		0		0		0		0

		Number of formal complaints (and corrective action plans, if relevant)		0		0		0		0		0		0		0		0		0		0		0		0

		Number of rate center status changes 		12		9		4		8		2		13		8		11		13		21		3		23

		Number of reports for NANPA meetings		3		0		4		2		4		4		5		1		1		1		1		4

		Number of NANPA meetings attended		1		0		1		1		2		1		1		2		0		1		0		1

		Number of RCs with < 6 months inventory based on forecast		660		638		599		568		664		648		656		568		516		518		718		668

		Number of RCs < 6 mos inv based on forecast and zero blocks		175		182		160		154		154		165		171		133		147		137		202		175

		Number of RCs with blocks in pending status		659		539		556		568		488		522		532		607		502		457		441		517

		Number of trouble tickets opened		0		0		0		0		0		0		0		0		0		1		0		0

		Number of trouble tickets closed		0		0		0		0		0		0		0		0		0		0		0		1

		Number of trouble tickets pending		0		0		0		0		0		0		0		0		0		0		1		0

		Percentage PAS uptime		100%

tc={92D85127-71AC-4F6C-8E86-257BFE3C6734}: [Threaded comment]

Your version of Excel allows you to read this threaded comment; however, any edits to it will get removed if the file is opened in a newer version of Excel. Learn more: https://go.microsoft.com/fwlink/?linkid=870924

Comment:
    PAS build on 3/28 implementing INC Issue 845 “Add language to the TBPAG Sections 4.3 and 6.2 stating the Quantity of Total Numbering Resources in Section C of the Appendix 3 Shall Match the Total Numbering Resources Report”, requested two hours of scheduled downtime, none used.Numbering Resources Report”, requested two hours of scheduled downtime, none used.		100%		100%

tc={70E9F740-1336-47F8-BF93-120A96B02846}: [Threaded comment]

Your version of Excel allows you to read this threaded comment; however, any edits to it will get removed if the file is opened in a newer version of Excel. Learn more: https://go.microsoft.com/fwlink/?linkid=870924

Comment:
    PAS build on 5/16  implementing INC Issue 843 “Modify COCAG Appendix C Processes for Soliciting New Code Holders“ and PAS build on 5/16  implementing INC Issue 843 “Modify COCAG Appendix C Processes for Soliciting New Code Holders“ and Change Order 8 resulting from INC Issue 869 “NPAC HelpDesk information is incorrect on system generated TBPAG Part 1B form”, requested two hours of scheduled downtime, none used.		100%		99.95%

tc={9A216938-C250-435C-ACD2-C04BF721D2F5}: [Threaded comment]

Your version of Excel allows you to read this threaded comment; however, any edits to it will get removed if the file is opened in a newer version of Excel. Learn more: https://go.microsoft.com/fwlink/?linkid=870924

Comment:
    PAS unscheduled unavailability: July 20 for 14 minutes and July 21 for 7 minutes, due to an AWS infrastructure issue, no customers were affected.		100%		100%

tc={6E9DFC35-38D5-41B7-ABFD-6C090522F501}: [Threaded comment]

Your version of Excel allows you to read this threaded comment; however, any edits to it will get removed if the file is opened in a newer version of Excel. Learn more: https://go.microsoft.com/fwlink/?linkid=870924

Comment:
    o	Scheduled uptime was 100%. On September 27, PAS maintenance was completed after business hours.  Of the FCC-approved 6 hours of scheduled downtime, 2 hours and 45 minutes was used.		100%

tc={EE1720CB-81BC-4396-BC35-1F5495DBF04E}: [Threaded comment]

Your version of Excel allows you to read this threaded comment; however, any edits to it will get removed if the file is opened in a newer version of Excel. Learn more: https://go.microsoft.com/fwlink/?linkid=870924

Comment:
    o	Scheduled uptime was 100%. On October 30, the PAS build implementing Change Order A was completed after business hours.  Of the FCC-approved 2 hours of scheduled downtime, none was used.		100%		100%		100%		100%

		Number of change orders submitted (with description, if relevant)		0		0		0		0		0		0		0		0		0		0		0		0

		P-ANI INFORMATION BY MONTH

		Number of applications (Part 3s) processed 		191		1151		645		598		1622		322		1218		2688		298		77		71		130

		Number of applications not processed in 5 business days		0		0		0		0		0		0		0		0		0		0		0		0

		Number of phone calls not returned within 24 hours		0		0		0		0		0		0		0		0		0		0		0		0

		Number of trouble tickets opened		0		0		0		0		0		0		0		0		0		0		0		0

		Number of trouble tickets closed		0		0		0		0		0		0		0		0		0		0		0		0

		Number of trouble tickets pending		0		0		0		0		0		0		0		0		0		0		0		0

		Number of formal complaints (and corrective action plans, if relevant)		0		0		0		0		0		0		0		0		0		0		0		0

		Percentage RNAS uptime		100%		100%		100%		100%		100%		100%		100%		100%		100%		100%		100%		100%

		Number of Change Orders submitted (with description, if relevant)		0		0		0		0		0		0		0		0		0		0		0		0







PAS build on 3/28 implementing INC Issue 845 “Add language to the TBPAG Sections 4.3 and 6.2 stating the Quantity of Total Numbering Resources in Section C of the Appendix 3 Shall Match the Total Numbering Resources Report”, requested two hours of scheduled downtime, none used.Numbering Resources Report”, requested two hours of scheduled downtime, none used.



PAS build on 5/16  implementing INC Issue 843 “Modify COCAG Appendix C Processes for Soliciting New Code Holders“ and PAS build on 5/16  implementing INC Issue 843 “Modify COCAG Appendix C Processes for Soliciting New Code Holders“ and Change Order 8 resulting from INC Issue 869 “NPAC HelpDesk information is incorrect on system generated TBPAG Part 1B form”, requested two hours of scheduled downtime, none used.



PAS unscheduled unavailability: July 20 for 14 minutes and July 21 for 7 minutes, due to an AWS infrastructure issue, no customers were affected.



o	Scheduled uptime was 100%. On September 27, PAS maintenance was completed after business hours.  Of the FCC-approved 6 hours of scheduled downtime, 2 hours and 45 minutes was used.



o	Scheduled uptime was 100%. On October 30, the PAS build implementing Change Order A was completed after business hours.  Of the FCC-approved 2 hours of scheduled downtime, none was used.







RCs < 6 Mo Inv

		NPA		Rate Center

		201/551		BAYONNE

		201/551		ENGLEWOOD

		201/551		HACKENSACK

		201/551		JERSEYCITY

		201/551		RUTHERFORD

		201/551		WYCKOFF

		202		WSHNGTNZN1

		203/475		ANSONIDRBY

		203/475		BRIDGEPORT

		203/475		DANBURY

		203/475		FAIRFIELD

		203/475		GEORGETOWN

		203/475		NEW HAVEN

		203/475		NEWTOWN

		203/475		NORWALK

		203/475		OLDGRNWICH

		203/475		STAMFORD

		203/475		WATERBURY

		205/659		BESSEMER

		205/659		BIRMINGHAM

		205/659		JASPER

		205/659		PELL CITY

		206		BAINBDG IS

		206		DES MOINES

		206		SEATTLE

		207		BANGOR

		207		HOULTON

		207		LEWISTON

		208/986		WILDER

		209		ANGELSCAMP

		209		LODI

		209		MANTECA

		209		MERCED

		209		MODESTO

		209		STOCKTON

		209		TRACY

		210/726		SANANTONIO

		212/332/646/917		NWYRCYZN01

		213/323		LSAN DA 01

		213/323		LSAN DA 03

		213/323		LSAN DA 04

		213/323		LSAN DA 09

		213/323		LSAN DA 11

		213/323		LSAN DA 14

		213/323		MONTEBELLO

		214/469/972		DALLAS

		214/469/972		ENNIS

		214/469/972		FRISCO

		214/469/972		GRANDPRARI

		214/469/972		IRVING

		214/469/972		ITALY

		214/469/972		LEWISVILLE

		214/469/972		MCKINNEY

		214/469/972		PROSPER

		214/469/972		TERRELL

		215/267/445		PHLDLPHZN1

		215/267/445		PHLDLPHZN2

		215/267/445		PHLDLPHZN3

		215/267/445		PHPHSBZN43

		216		CLEVELAND

		217		DECATUR

		217		DIVERNON

		217		LITCHFIELD

		218		GRAND RPDS

		219		DYER

		219		LAKE STA

		219		PORTAGE

		219		VALPARAISO

		219		WESTVILLE

		219		WHEELER

		220/740		LOWELL

		223/717		CARLISLE

		223/717		HARISBGZN1

		223/717		LANCASTER

		223/717		MECHANCSBG

		223/717		MERCERSBG

		223/717		YORK

		224/847		ARLIGTNHTS

		224/847		BARRINGTON

		224/847		LAKEFOREST

		224/847		WAUKEGAN

		225		ALBANY

		229		THOMASVL

		229		VALDOSTA

		234/330		AKRON

		234/330		MANCHESTR

		234/330		MARLBORO

		234/330		WARREN

		234/330		WOOSTER

		239		BONITA SPG

		240/301		ASHTON236

		240/301		BRANDYWINE

		240/301		CLEAR SPG

		240/301		FREDERICK

		240/301		HANCOCK

		240/301		KITZMILLER

		240/301		LAUREL236

		240/301		LAUREL238

		240/301		LEONARDTN

		240/301		WESTERNPT

		240/301		WSHNGTNZN2

		240/301		WSHNGTNZN3

		240/301		WSHNGTNZN5

		248/947		AUBURN HTS

		248/947		CLARKSTON

		248/947		NORTHVILLE

		248/947		ORTONVILLE

		248/947		ROYAL OAK

		248/947		TROY

		248/947		W BLOOMFLD

		253		AUBURN

		253		GIG HARBOR

		253		TACOMA

		253		TACOMAWVLY

		254		CISCO

		262		KENOSHA

		269		HASTINGS

		269		KALAMAZOO

		272/570		HAZLETON

		272/570		LOCK HAVEN

		272/570		NEWFOUNDLD

		272/570		POTTSVILLE

		272/570		STROUDSBG

		272/570		SUNBURY

		272/570		TUNKHANNCK

		272/570		WELLSBORO

		272/570		WILKSBARRE

		272/570		WILLIAMSPT

		279/916		SCRM MAIN

		279/916		SCRM NORTH

		281/346/713/832		BAMMEL

		281/346/713/832		BAYTOWN

		281/346/713/832		CLEVELAND

		281/346/713/832		CYPRESS

		281/346/713/832		DICKINSON

		281/346/713/832		HOUSTON

		281/346/713/832		HSTNSUBURB

		281/346/713/832		HUMBLE

		281/346/713/832		LANGHAMCRK

		281/346/713/832		PORTER HTS

		281/346/713/832		RICHMNRNBG

		281/346/713/832		SPRING

		302		CAMDEN

		302		DAGSBORO

		302		DELAWARECY

		303/720		DENVER

		303/720		LONGMONT

		304/681		BECKLEY

		304/681		BLUEWELL

		304/681		CHARLES TN

		304/681		ELKINS

		304/681		FAIRMONT

		304/681		FLAT TOP

		304/681		HNTNGTNZN1

		304/681		LOGAN

		304/681		MASON

		304/681		MOUNT HOPE

		305/786		MIAMI

		305/786		NORTH DADE

		310/424		CMTN CMTN

		310/424		CULVERCITY

		310/424		INGLEWOOD

		310/424		LOMITA

		310/424		REDONDO

		310/424		SAN PEDRO

		310/424		SNMN MRVS

		310/424		SNMN SNMN

		310/424		W ANGELES

		313		DETROITZN1

		313		DETROITZN5

		314		KIRKWOOD

		314		ST LOUIS

		315/680		AMBER

		315/680		ANTWERP

		315/680		AUBURN

		315/680		ROME

		315/680		SYRACUSE

		315/680		WATERTOWN

		316		WICHITA

		317/463		CARMEL

		317/463		FISHERS

		317/463		INDIANAPLS

		318		ARCADIA

		318		MINDEN

		319		INDEPNDNCE

		320		BENSON

		320		SAUKCENTRE

		321		COCOA

		321		EAU GALLIE

		321		MELBOURNE

		321/407/689		ORLANDO

		321/407/689		SANFORD

		325		BAIRD

		325		SWEETWATER

		331/630		GENEVA

		331/630		NAPERVILLE

		336/743		BURLINGTON

		336/743		HIGH POINT

		336/743		WINSTN SAL

		339/781		LYNN

		339/781		SAUGUS

		341/510		FRNK MAIN

		341/510		OKLD BKLY

		341/510		RICHMOND

		347/718/917/929		NWYRCYZN03

		347/718/917/929		NWYRCYZN04

		347/718/917/929		NWYRCYZN06

		347/718/917/929		NWYRCYZN07

		347/718/917/929		NWYRCYZN08

		347/718/917/929		NWYRCYZN09

		347/718/917/929		NWYRCYZN10

		347/718/917/929		NWYRCYZN11

		347/718/917/929		NWYRCYZN12

		347/718/917/929		NWYRCYZN14

		347/718/917/929		NWYRCYZN15

		347/718/929		NWYRCYZN05

		347/718/929		NWYRCYZN13

		351/978		PEABODY

		352		BELLEVIEW

		352		LEESBURG

		360/564		ASHFORD

		360/564		CENTRALIA

		360/564		VANCOUVER

		361		C CHRISTI

		361		VICTORIA

		380/614		COLUMBUS

		380/614		GROVE CITY

		385/801		CLEARFIELD

		385/801		PROVO

		385/801		SALT LAKE

		401		CENTREDALE

		401		PAWTUCKET

		402/531		OMAHA

		404/470/678		ATLANTA

		405		ANADARKO

		405		CHICKASHA

		405		MOORE

		405		STILLWATER

		406		WOLF CREEK

		408/669		GILROY

		408/669		SNJS SOUTH

		408/669		SUNNYVALE

		409		GALVESTON

		409		JASPER

		410/443/667		ANNAPOLIS

		410/443/667		BALTIMORE

		410/443/667		CATONSVL

		410/443/667		PARKVILLE

		410/443/667		SEVERNA PK

		412/878		PTGSBNZN11

		412/878		PTGSBNZN17

		412/878		PTTSBGZON1

		412/878		PTTSBGZON2

		412/878		PTTSBGZON3

		413		AMHERST

		413		SPRINGFLD

		414		MILWAUKZN1

		414		MILWAUKZN3

		414		MILWAUKZN4

		415/628		SNFC CNTRL

		417		SPRINGFLD

		419/567		GREEN SPG

		423		CHATTNOOGA

		423		ETOWAH

		423		WHITWELL

		425		BELLEVUE

		425		BOTHELL

		425		EVERETT

		425		HALLS LAKE

		425		ISSAQUAH

		430/903		ATHENS

		430/903		PARIS

		430/903		SHERMAN

		430/903		SULPHURSPG

		430/903		WHITEHOUSE

		434		DRAKESBRCH

		440		ASHTABULA

		440		HILLCREST

		440		PAINESVL

		442/760		BRAWLEY

		442/760		ESCONDIDO

		442/760		INDEPNDNCE

		442/760		INDIO

		442/760		VICTORVL

		442/760		VTVL HSPR

		458/541		BEND

		458/541		JUNCTIONCY

		458/541		PHOENIX

		458/541		ROGUERIVER

		470/678/770		ATLANTA NE

		470/678/770		ATLANTA NW

		470/678/770		ATLANTA SO

		470/678/770		BARNESVL

		470/678/770		BOGARTSTHM

		470/678/770		BUFORD

		470/678/770		CANTON

		470/678/770		CARTERSVL

		470/678/770		GAINESVL

		470/678/770		NEWNAN

		470/678/770		WINDER

		479		ALMA

		479		FAYETTEVL

		479		FORT SMITH

		479		SPRINGDALE

		479		VAN BUREN

		480		PHOENIX

		484/610		ALLENTOWN

		484/610		PHPHSBZN10

		484/610		PHPHSBZN30

		484/610		READING

		501		CABOT

		501		CONWAY

		501		JESSIEVL

		501		LONOKE

		501		MAUMELLE

		502		LA GRANGE

		502		LOUISVILLE

		503/971		BEAVERTON

		503/971		CARLTON

		503/971		CLACKAMAS

		503/971		CLATSKANIE

		503/971		PORTLAND

		503/971		SALEM

		503/971		STAYTON

		505		ESPANOLA

		505		FARMINGTON

		505		LOS ALAMOS

		505		WHITE ROCK

		507		MANKATO

		507		MARSHALL

		508/774		AUBURN

		508/774		BROCKTON

		508/774		FRAMINGHAM

		508/774		GRAFTON

		508/774		MARLBORO

		508/774		NEWBEDFORD

		508/774		SOUTHBDG

		509		KENNEWICK

		509		MOSES LAKE

		509		WALLAWALLA

		509		YAKIMA

		512/737		AUSTIN

		512/737		GRANGER

		512/737		LOCKHART

		512/737		SAN MARCOS

		513		CINCINNATI

		513		LEBANON

		515		ADEL

		516		COLDSPGHBR

		516		FARMINGDL

		516		NASSAUZN01

		516		NASSAUZN02

		516		NASSAUZN03

		516		NASSAUZN04

		516		NASSAUZN05

		516		NASSAUZN06

		516		NASSAUZN07

		516		NASSAUZN08

		517		DIMONDALE

		517		GRANDLEDGE

		517		HOLT

		517		SUNFIELD

		518/838		COPAKE

		518/838		TROY

		520		TUCSON

		534/715		AUGUSTA

		539/918		BARTLESVL

		539/918		GROVE

		540		BLACKSBURG

		540		FRONTROYAL

		540		LURAY

		540		MT GILEAD

		540		NARROWS

		540		PEARISBURG

		540		ROANOKE

		540		WINCHESTER

		559		MADERA

		559		TULARE

		559		VISALIA

		561		DELRAY BCH

		561		PAHOKEE

		561		WPALMBEACH

		562		ALAMITOS

		562		DOWNEY

		562		LONG BEACH

		562		NORWALK

		562		WHITTIER

		563		FARLEY

		571/703		ENGLESIDE

		571/703		HERNDON

		571/703		MANASSAS

		571/703		TRIANGLE

		571/703		WSNGTNZN08

		571/703		WSNGTNZN17

		575		LAS CRUCES

		585		HENRIETTA

		585		ROCHESTER

		585		RUSHFORD

		585		WEBSTER

		585		WELLSVILLE

		586		MT CLEMENS

		586		WARREN

		602		PHOENIX

		603		CONCORD

		603		MANCHESTER

		605		RAPID CITY

		607		CORNING

		607		OWEGO

		608		BELOIT

		608		JANESVILLE

		608		MADISON

		609/640		ALLENTOWN

		612		TWINCITIES

		615/629		NASHVILLE

		616		GRAND RPDS

		616		GRANDHAVEN

		617/857		BOSTON

		617/857		DORCHESTER

		617/857		NEWTON

		617/857		QUINCY

		618		COLLINSVL

		618		WOOD RIVER

		619/858		CHULAVISTA

		619/858		EL CAJON

		619/858		LA MESA

		619/858		SNDG SNDG

		620		HUTCHINSON

		623		PHOENIX

		626		ALHAMBRA

		626		AZUSA

		626		COVINA

		626		EL MONTE

		626		LA PUENTE

		626		PSDN PSDN

		631/934		BABYLON

		631/934		BRENTWOOD

		631/934		DEER PARK

		631/934		PATCHOGUE

		636		MAXVILLE

		636		TROY

		636		WASHINGTON

		650		MT VIEW

		650		PALO ALTO

		651		RED WING

		651		TWINCITIES

		657/714		ANAHEIM

		657/714		FULLERTON

		657/714		GARDEN GRV

		657/714		HUNTITNBCH

		657/714		ORANGE

		657/714		SANTA ANA

		657/714		SILVERADO

		657/714		WESTMINSTR

		660		BOONVILLE

		660		SEDALIA

		661		ARVIN

		661		DELANO

		661		LANCASTER

		661		SNCA NHCS

		682/817		ARLINGTON

		682/817		FORT WORTH

		682/817		WEATHERFD

		701		KINDRED

		701		LEONARD

		702/725		INDIAN SPG

		702/725		LAS VEGAS

		702/725		LAUGHLIN

		704/980		CHARLOTTE

		704/980		CONCORD

		704/980		LILESVILLE

		704/980		LINCOLNTON

		704/980		MARSHVILLE

		704/980		MATTHEWS

		704/980		MONROE

		704/980		WINGATE

		706/762		CALHOUN

		706/762		ELLIJAY

		707		BLUE LAKE

		707		EUREKA

		707		SANTA ROSA

		708		CHICAGOHTS

		708		HARVEY

		708		ORLAND

		712		HULL

		712		MILFORD

		712		SHELDON

		716		BOSTON

		716		BUFFALO

		716		ELLICOTTVL

		716		TONAWANDA

		719		COLORDOSPG

		719		PEYTON

		724/878		WEXFORD

		727		CLEARWATER

		727		NWPTRICHEY

		732/848		BOUNDBROOK

		732/848		DUNELLEN

		732/848		METUCHEN

		732/848		NEWBRNSWCK

		732/848		RAHWAY

		732/848		SOUTHRIVER

		732/848		WOODBRIDGE

		734		LOSTPNNSUL

		734		MAYBEE

		734		PLYMOUTH

		734		ROMULUS

		734		WAYNE

		734		WHITMORELK

		734		WYANDOTTE

		734		YPSILANTI

		747/818		AGOURA

		747/818		CANOGAPARK

		747/818		SNFN SNFN

		754/954		DEERFLDBCH

		754/954		FTLAUDERDL

		754/954		HOLLYWOOD

		754/954		POMPANOBCH

		757		CHUCKATUCK

		757		NRFOLKZON2

		757		NRFOLKZON3

		757		NWPTNWSZN1

		763		TWINCITIES

		765		ANDERSON

		773/872		CHICGOZN03

		773/872		CHICGOZN10

		773/872		CHICGOZN11

		775		DCKWTRCRNT

		775		RENO

		779/815		CRYSTAL LK

		779/815		WOODSTOCK

		803		AIKEN

		803		FORT MILL

		803		ROCK HILL

		804		PETERSBURG

		804		RICHMOND

		805/820		EL RIO

		805/820		OXNARD

		808		HONOLULU

		810		BRIGHTON

		810		FLINT

		810		GRANDBLANC

		812/930		GEORGETOWN

		812/930		W HARRISON

		813		TAMPACEN

		813		TAMPAEST

		813		TAMPASTH

		813		ZEPHYRHILS

		814		DAVIDSVL

		814		WESTFIELD

		816		AGENCY

		816		KANSASCITY

		843/854		BLUFFTON

		845		AMENIA

		845		ANDES

		845		BARRYVILLE

		845		BEACON

		845		BLOOMINGBG

		845		BREWSTER

		845		CALLICOON

		845		CARMEL

		845		CHESTER

		845		CIRCLEVL

		845		CLINTONCOR

		845		CLINTONDL

		845		COLDSPRING

		845		CONGERS

		845		CORNWALL

		845		CROTON FLS

		845		DENTON

		845		DOVER PL

		845		ELIZAVILLE

		845		ELLENVILLE

		845		ESOPUS

		845		SUFFERN

		845		WARWICK

		850		HOLLEYNVRR

		850		PENSACOLA

		850		SANROSABCH

		850		SHALIMAR

		850		VERNON

		856		BRIDGETON

		856		MULLICA HL

		860/959		NEW LONDON

		860/959		NORWICH

		860/959		WATERTOWN

		862/973		BUTLER

		862/973		ERSKINELKS

		862/973		LITTLE FLS

		862/973		NETCONG

		862/973		NEWARK

		862/973		ORANGE

		862/973		PASSAIC

		862/973		SUCCASUNNA

		864		BLACKSBURG

		864		GAFFNEY

		864		SPARTANBG

		870		JONESBORO

		901		COLLIERVL

		904		JACKSONVL

		907		ANCHORAGE

		908		BERNARDSVL

		908		CRANFORD

		908		ELIZABETH

		908		PLAINFIELD

		909		ARROWHEAD

		909		CLAREMONT

		909		ETIWANDA

		909		FONTANA

		909		POMONA

		909		S BERNDINO

		909		UPLAND

		910		ROCKINGHAM

		912		BRUNSWICK

		912		DOUGLAS

		912		FOLKSTON

		912		HINESVILLE

		912		RICHMONDHL

		912		STATESBORO

		913		KANSASCITY

		913		PAOLA

		914		CHAPPAQUA

		914		MT VERNON

		914		WSCHSTZN01

		914		WSCHSTZN02

		915		CANUTILLO

		919/984		BROADWAY

		919/984		DURHAM

		919/984		GOLDSBORO

		919/984		SANFORD

		920		COLUMBUS

		920		DE PERE

		920		GREEN BAY

		920		HORICON

		920		NEENAH

		920		OSHKOSH

		925		CONCORD

		925		LIVERMORE

		928		EHRENBERG

		928		FLAGSTAFF

		928		LKHAVASUCY

		928		PARKER

		928		PARKER DAM

		931		COLUMBIA

		931		CROSSVILLE

		936		HUNTSVILLE

		940		MINERLWLLS

		941		SARASOTA

		949		IRVINE

		949		LAGUNA BCH

		949		NEWPORTBCH

		949		SADLBK VLY

		951		CORONA

		951		HEMT SNJC

		951		LAKEVIEWNU

		951		MORENO

		951		MURRIETA

		951		PERRIS

		951		RIVERSIDE

		952		TWINCITIES

		956		BROWNSVL

		956		LAREDO

		956		WESLACO

		970		FT COLLINS

		970		GREELEY

		970		LOVELAND

		979		BRENHAM

		985		HAMMOND

		985		HOUMA





RCs zero Inv w fcst

		NPA		Rate Center

		201/551		ENGLEWOOD

		203/475		DANBURY

		203/475		GEORGETOWN

		203/475		NEWTOWN

		205/659		BIRMINGHAM

		205/659		JASPER

		206		BAINBDG IS

		207		HOULTON

		207		LEWISTON

		208/986		WILDER

		214/469/972		ENNIS

		214/469/972		ITALY

		214/469/972		LEWISVILLE

		217		DIVERNON

		219		DYER

		219		VALPARAISO

		219		WESTVILLE

		223/717		CARLISLE

		223/717		MECHANCSBG

		223/717		MERCERSBG

		223/717		YORK

		224/847		BARRINGTON

		225		ALBANY

		234/330		WOOSTER

		239		BONITA SPG

		240/301		BRANDYWINE

		240/301		CLEAR SPG

		240/301		HANCOCK

		240/301		KITZMILLER

		240/301		WESTERNPT

		248/947		AUBURN HTS

		248/947		ROYAL OAK

		248/947		TROY

		253		TACOMAWVLY

		254		CISCO

		269		HASTINGS

		272/570		LOCK HAVEN

		272/570		NEWFOUNDLD

		272/570		STROUDSBG

		272/570		SUNBURY

		272/570		TUNKHANNCK

		272/570		WELLSBORO

		281/346/713/832		HUMBLE

		281/346/713/832		LANGHAMCRK

		281/346/713/832		PORTER HTS

		302		DAGSBORO

		302		DELAWARECY

		304/681		BLUEWELL

		304/681		CHARLES TN

		304/681		FLAT TOP

		304/681		HNTNGTNZN1

		304/681		MASON

		310/424		LOMITA

		310/424		REDONDO

		310/424		W ANGELES

		319		INDEPNDNCE

		320		BENSON

		320		SAUKCENTRE

		331/630		GENEVA

		352		BELLEVIEW

		385/801		CLEARFIELD

		401		CENTREDALE

		405		ANADARKO

		405		CHICKASHA

		405		MOORE

		406		WOLF CREEK

		408/669		GILROY

		409		JASPER

		412/878		PTGSBNZN17

		413		AMHERST

		414		MILWAUKZN4

		423		ETOWAH

		423		WHITWELL

		430/903		ATHENS

		434		DRAKESBRCH

		442/760		VTVL HSPR

		458/541		JUNCTIONCY

		458/541		ROGUERIVER

		470/678/770		BARNESVL

		470/678/770		BOGARTSTHM

		470/678/770		BUFORD

		470/678/770		CANTON

		470/678/770		GAINESVL

		479		SPRINGDALE

		479		VAN BUREN

		501		CABOT

		501		CONWAY

		501		MAUMELLE

		502		LA GRANGE

		503/971		CARLTON

		503/971		CLATSKANIE

		503/971		SALEM

		503/971		STAYTON

		505		LOS ALAMOS

		505		WHITE ROCK

		508/774		AUBURN

		508/774		GRAFTON

		508/774		MARLBORO

		508/774		SOUTHBDG

		512/737		GRANGER

		515		ADEL

		516		NASSAUZN02

		518/838		TROY

		534/715		AUGUSTA

		540		LURAY

		540		MT GILEAD

		559		TULARE

		561		WPALMBEACH

		563		FARLEY

		571/703		MANASSAS

		575		LAS CRUCES

		585		HENRIETTA

		585		RUSHFORD

		585		WELLSVILLE

		603		CONCORD

		607		CORNING

		607		OWEGO

		609/640		ALLENTOWN

		616		GRANDHAVEN

		620		HUTCHINSON

		626		EL MONTE

		626		PSDN PSDN

		631/934		BRENTWOOD

		636		MAXVILLE

		651		RED WING

		657/714		GARDEN GRV

		657/714		HUNTITNBCH

		657/714		SANTA ANA

		657/714		SILVERADO

		657/714		WESTMINSTR

		661		DELANO

		661		SNCA NHCS

		701		KINDRED

		701		LEONARD

		704/980		WINGATE

		706/762		CALHOUN

		712		HULL

		712		MILFORD

		712		SHELDON

		724/878		WEXFORD

		747/818		AGOURA

		757		CHUCKATUCK

		773/872		CHICGOZN10

		773/872		CHICGOZN11

		775		DCKWTRCRNT

		779/815		CRYSTAL LK

		814		DAVIDSVL

		814		WESTFIELD

		845		CALLICOON

		845		DOVER PL

		860/959		NEW LONDON

		860/959		NORWICH

		862/973		NETCONG

		862/973		PASSAIC

		864		BLACKSBURG

		864		GAFFNEY

		901		COLLIERVL

		908		BERNARDSVL

		908		ELIZABETH

		910		ROCKINGHAM

		912		FOLKSTON

		912		RICHMONDHL

		914		MT VERNON

		919/984		BROADWAY

		920		COLUMBUS

		920		DE PERE

		920		HORICON

		928		LKHAVASUCY

		928		PARKER DAM

		931		CROSSVILLE

		949		LAGUNA BCH

		951		HEMT SNJC

		951		LAKEVIEWNU

		956		LAREDO

		970		LOVELAND





RCs with Pending Blocks

		Rate Centers with Blocks in Pending Status as of 03/01/2020

		NPA		Rate Center

		201/551		HACKENSACK

		201/551		HASBROKHTS

		201/551		JERSEYCITY

		201/551		KEARNY

		201/551		LEONIA

		201/551		UNION CITY

		202		WSHNGTNZN1

		203/475		STAMFORD

		203/475		TRUMBULL

		205/659		CARBONHILL

		205/659		PARRISH

		205/659		REFORM

		205/659		TUSCALOOSA

		207		PORTLAND

		207		WISCASSET

		208/986		BOISE

		208/986		COERDALENE

		208/986		NAMPA

		208/986		POCATELLO

		209		ATWATER

		209		MERCED

		209		STOCKTON

		210/726		SANANTONIO

		213/323		LSAN DA 07

		214/469/972		CEDAR HILL

		214/469/972		DALLAS

		214/469/972		DLFTWTARPT

		214/469/972		FRISCO

		214/469/972		GRANDPRARI

		214/469/972		MCKINNEY

		214/469/972		MIDLOTHIAN

		214/469/972		PLANO

		215/267/445		LANSDALE

		215/267/445		PHLDLPHZN4

		217		ARENZVILLE

		217		MATTOON

		217		NIOTA

		217		THOMASBORO

		218		COLERAINE

		218		DULUTH

		219		MICHIGANCY

		220/740		ALEXANDRIA

		220/740		AMANDA

		220/740		BELLAIRE

		220/740		BYESVILLE

		220/740		CHESTERHL

		220/740		MARTISFRRY

		220/740		OLDWSHNGTN

		220/740		PATASKALA

		220/740		REINELHKNY

		220/740		WALNUT

		220/740		WELLSTON

		223/717		HARISBGZN1

		223/717		LEBANON

		223/717		LYKENS

		223/717		SPRING GRV

		223/717		TERRE HILL

		225		WH CASTLE

		229		VALDOSTA

		231		CADILLAC

		231		MACKINAWCY

		231		MERRITT

		234/330		ALLIANCE

		234/330		BEACH CITY

		234/330		BREWSTER

		234/330		HIRAM

		234/330		HUDSON

		234/330		MOGADORE

		234/330		RAVENNA

		234/330		STRASBURG

		234/330		WINONA

		234/330		YOUNGSTOWN

		239		CAPE CORAL

		239		LEHIGHACRS

		239		NAPLES

		248/947		FARMINGTON

		251		FINCHBURG

		251		MOBILE

		252		ELIZABTHCY

		252		GREENVILLE

		252		ROCKYMOUNT

		253		TACOMA

		254		DUBLIN

		254		IREDELL

		254		KILLEEN

		254		ROGERS

		254		WACO

		256/938		ATTALLA

		256/938		COLLINSVL

		256/938		CULLMAN

		256/938		DECATUR

		256/938		HUNTSVILLE

		256/938		SECTION

		260		FORT WAYNE

		262		BERGEN

		262		BOHNERS LK

		262		EAST TROY

		262		HARTLAND

		262		HUBERTUS

		262		JACKSON

		262		MILWAUKZN2

		262		RACINE

		262		SHARON

		262		WALWORTH

		262		WAUKESHA

		269		BANFIELD

		269		BATTLE CRK

		269		DELTON

		269		GALESBURG

		269		HARTFORD

		269		LACEY

		269		PINE LAKE

		269		WATERVLIET

		270/364		MADISONVL

		272/570		BLOOMSBURG

		272/570		WILLIAMSPT

		276		OAKWOOD

		281/346/713/832		ARCOLA

		281/346/713/832		BAMMEL

		281/346/713/832		CHANNELVW

		281/346/713/832		HOUSTON

		281/346/713/832		HSTNSUBURB

		281/346/713/832		PORTER

		281/346/713/832		TOMBALL

		302		NEW CASTLE

		303/720		DENVER

		304/681		CHRLSTNZN1

		304/681		GRAFTON

		304/681		PRKRSBGZN1

		304/681		VAN

		304/681		WEIRTON

		304/681		WESTON

		304/681		WHARTON

		304/681		WHELNGZON2

		305/786		HOMESTEAD

		305/786		KEYS

		305/786		MIAMI

		307		CHEYENNE

		307		JACKSON

		308		KEARNEY

		308		PAXTON

		308		WALLACE

		309		BLOOMINGTN

		309		COLFAX

		309		GALESBURG

		309		PEORIA

		309		ROCKISLAND

		310/424		CMTN GRDN

		310/424		HAWTHORNE

		310/424		MALIBU

		312/872		CHICGOZN01

		314		OAKVILLE

		315/680		FAYETTEVL

		315/680		MACOMB

		315/680		SYRACUSE

		316		DOUGLASS

		316		GARDEN PL

		317/463		CLAYTON

		317/463		FISHERS

		317/463		INDIANAPLS

		317/463		PITTSBORO

		317/463		ZIONSVILLE

		318		SHREVEPORT

		319		KEOKUK

		319		MOUNTUNION

		320		BEARDSLEY

		320		MELROSE

		320		OSAKIS

		320		PINE CITY

		320		ST CLOUD

		321/407/689		MONTVERDE

		321/407/689		ORLANDO

		325		ABILENE

		325		SAN ANGELO

		326/937		ABERDEEN

		326/937		CAMDEN

		326/937		ENON

		326/937		GEORGETOWN

		326/937		GREENVILLE

		326/937		MANCHESTER

		326/937		MARSHALL

		326/937		MECHANCSBG

		326/937		TREMONT CY

		326/937		WESTMILTON

		331/630		AURORA

		334		BRUNDIDGE

		334		CLAYTON

		334		DALEVILLE

		334		DOTHAN

		334		MONTGOMERY

		334		PRATTVILLE

		336/743		REEDS

		337		LAFAYETTE

		341/510		OKLD TRNID

		347/718/917/929		NWYRCYZN03

		347/718/917/929		NWYRCYZN12

		347/718/929		NWYRCYZN05

		352		BROOKSVL

		352		GAINESVL

		352		INVERNESS

		352		OCALA

		360/564		BREMERTON

		361		C CHRISTI

		361		PORTLDGGRY

		361		VICTORIA

		380/614		COLUMBUS

		380/614		HARRISBURG

		380/614		LOCKBOURNE

		385/801		MURRAY

		385/801		SALT LAKE

		386		DAYTONABCH

		386		JENNINGS

		401		PROVIDENCE

		402/531		ASHLAND

		402/531		PLATTSMTH

		404/470/678		ATLANTA

		405		OKLA CITY

		405		PADEN

		405		STELLA

		405		TRIBBEY

		408/669		CAMPBELL

		409		BEAUMONT

		409		WOODVILLE

		410/443/667		BEL AIR

		410/443/667		CRISFIELD

		413		SPRINGFLD

		414		MILWAUKZN1

		415/628		SNFC MT-EV

		417		SPRINGFLD

		419/567		BETTSVILLE

		419/567		BLOOMVILLE

		419/567		COONEY

		419/567		EDGERTON

		419/567		EDON

		419/567		HURON

		419/567		KELLEYS IS

		419/567		MANSFIELD

		419/567		PERRYSBURG

		419/567		SAVANNAH

		419/567		SWANTON

		419/567		SYLVANIA

		419/567		VAN BUREN

		423		CHATTNOOGA

		423		JOHNSON CY

		423		ROGERSVL

		423		SPRINGCITY

		425		ISSAQUAH

		430/903		BOGATA

		430/903		LONGVIEW

		430/903		MARQUEZ

		430/903		NEGLEY

		430/903		PAYNE SPG

		430/903		SHERMAN

		432		MIDLAND

		432		PRESIDIO

		434		LYNCHBURG

		440		AMHERST

		442/760		ESCONDIDO

		442/760		INDIO

		442/760		PALM SPG

		442/760		VICTORVL

		458/541		ASHLAND

		458/541		COOS BAY

		458/541		EUGENE

		458/541		ONTARIO

		470/678/770		ATLANTA NE

		470/678/770		CUMMING

		478		MACON

		479		GARFIELD

		479		ROGERS

		480		PHOENIX

		484/610		ALLENTOWN

		484/610		PHPHSBZN17

		501		BEEBE

		501		HOTSPRINGS

		501		PANGBURN

		501		SEARCY

		503/971		AUMSVLTRNR

		503/971		BEAVERTON

		503/971		GRANDRONDE

		503/971		KNAPPA

		503/971		SCAPPOOSE

		505		SANTA FE

		507		MANKATO

		507		ROCHESTER

		507		ST JAMES

		508/774		FRAMINGHAM

		508/774		NANTUCKET

		508/774		PLYMOUTH

		509		CHENEY

		512/737		AUSTIN

		512/737		BASTROP

		512/737		KYLE

		512/737		LOCKHART

		512/737		SAN MARCOS

		513		LTL MIAMI

		513		MIDDLETOWN

		515		AMES

		515		BOONE

		515		COLFAX

		515		DES MOINES

		515		LUVERNE

		515		WESLEY

		515		WILLIAMS

		516		NASSAUZN01

		517		GRASS LAKE

		518/838		GLENSFALLS

		530		CHICO

		530		RANCHOTHMA

		534/715		JUNCTIONCY

		534/715		RICE LAKE

		534/715		WAUSAU

		539/918		INOLA

		539/918		TULSA

		540		CALVERTON

		540		HARRISONBG

		540		ROCKYMOUNT

		540		STAFFORD

		559		CORCORAN

		559		FRESNO

		562		DOWNEY

		562		LONG BEACH

		563		COLESBURG

		563		DAVENPORT

		563		DUBUQUE

		571/703		HERNDON

		571/703		LORTON

		571/703		WSNGTNZN17

		573		COLUMBIA

		573		ROLLA

		580		GERTY

		580		WOODWARD

		585		MIDDLEPORT

		585		ROCHESTER

		586		MT CLEMENS

		586		ROSEVILLE

		601/769		JACKSON

		602		PHOENIX

		603		HAMPSTEAD

		603		MANCHESTER

		603		MEREDITH

		603		SALEM

		605		BIGSTONECY

		605		SIOUX FLS

		605		WATERTOWN

		608		BELMONT

		608		LYNDON STA

		608		MADISON

		608		MAUSTON

		608		NECEDAH

		608		NORWALK

		608		ONTARIO

		608		WILTON

		609/640		ATLNTIC CY

		609/640		BORDENTOWN

		612		TWINCITIES

		615/629		HENDERSNVL

		615/629		NASHVILLE

		616		SARANAC

		618		GOLCONDA

		619/858		CHULAVISTA

		619/858		EL CAJON

		619/858		SNDG LVTA

		623		PHOENIX

		626		ALHAMBRA

		641		BRITT

		641		GLADBROOK

		641		IOWA FALLS

		641		KLEMME

		641		LIBERTYVL

		641		MONA

		641		OSAGE

		641		SHEFFIELD

		641		WELLSBURG

		650		HALFMOONBY

		651		TWINCITIES

		661		BKFD MAIN

		661		BKFD NORTH

		662		HERNANDO

		682/817		ARLINGTON

		682/817		FORT WORTH

		682/817		GRAPEVINE

		701		FARGO

		704/980		CHARLOTTE

		704/980		NEW SALEM

		704/980		SALISBURY

		706/762		COLUMBUS

		706/762		NOBLE

		706/762		TALBOTTON

		706/762		THOMASTON

		707		SONOMA

		707		UKIAH

		712		ATLANTIC

		712		SIOUX CITY

		716		BUFFALO

		719		PUEBLO

		724/878		BLACKTOWN

		724/878		BUTLER

		724/878		FORD CITY

		724/878		FOXBURG

		724/878		MARS

		724/878		PETROLIA

		724/878		RICHEYVL

		724/878		VOLANT

		724/878		WASHINGTON

		731		HORNBEAK

		732/848		PERTHAMBOY

		732/848		TOMS RIVER

		734		ANN ARBOR

		734		BELLEVILLE

		734		ERIE

		734		TRENTON

		747/818		GLENDALE

		747/818		LACRSCENTA

		747/818		RESEDA

		757		NRFOLKZON1

		763		TWINCITIES

		772		HOBE SOUND

		772		JENSEN BCH

		772		SEBASTIAN

		775		RENO

		779/815		DE KALB

		779/815		JOLIET

		779/815		LANARK

		779/815		ROCKFORD

		779/815		ST ANNE

		785		TOPEKA

		787/939		RIOPIEDRAS

		802		BRANDON

		802		BURLINGTON

		802		ST ALBANS

		803		BARNWELL

		805/820		SNLUSOBSPO

		806		AMARILLO

		806		BOOKER

		806		CROSBYTON

		806		DARROUZETT

		806		FOLLETT

		806		HIGGINBTHM

		806		LUBBOCK

		806		MEADOW

		806		MOBEETIE

		806		ROPESVILLE

		806		SPEARMAN

		806		VERBENA

		808		HONOLULU

		810		LENNON

		812/930		BLOOMINGTN

		812/930		DUBOIS

		812/930		EVANSVILLE

		813		TAMPACEN

		813		TAMPAWST

		828		ASHEVILLE

		828		BOONE

		828		CLAREMONT

		828		MORGANTON

		830		HONDO

		843/854		FLORENCE

		843/854		JAMESTOWN

		843/854		MACEDONIA

		843/854		PATRICK

		843/854		RIDGELAND

		843/854		WILLIAMS

		850		DESTIN

		850		FTWALTNBCH

		850		GREENVILLE

		850		GULFBREEZE

		850		MARIANNA

		850		PANAMACITY

		850		PENSACOLA

		856		MILLVILLE

		856		WILLIAMSTN

		859		LEXINGTON

		862/973		CALDWELL

		862/973		NEWARK

		862/973		NEWTON

		863		LAKELAND

		863		MULBERRY

		864		GREENVILLE

		864		GREENWOOD

		864		JOANNA

		864		LOCKHART

		870		IMBODEN

		870		JONESBORO

		904		JACKSONVL

		904		PNTVDRABCH

		904		ST JOHNS

		904		STARKE

		907		ANCHORAGE

		908		PLAINFIELD

		909		POMONA

		910		FAYETTEVL

		912		HINESVILLE

		912		PEMBROKE

		913		ATCHISON

		914		WSCHSTZN08

		915		EL PASO

		925		CONCORD

		931		CELINA

		931		MOSS

		936		MONTGOMERY

		940		BOWIE

		940		WICHITAFLS

		941		BRADENTON

		941		PALMETTO

		941		VENICE

		951		HEMT HEMT

		951		TEMECULA

		951		TEMSCL CNY

		956		BROWNSVL

		956		DOLORES

		956		HARLINGEN

		970		GRAND JCT

		979		ANGLETON

		979		BRYAN

		989		CHESTER

		989		SAGINAW





Trouble Tickets

		PA

		Ticket Number		Status		Date Opened		Date Closed		Total Time Ticket Opened		Issue type		Description

		1560		New		12/26/19		2/27/20		63d 11:16		PAS System Error		Customer reported that the subject line for emails for New Block Holder Needed from All Ported TN Holders for over 10% Contaminated Block is missing the "STATE".  This appears to only be ocurring when there is a hyphen in the rate center name.

		p-ANI

		Ticket Number		Status		Date Opened		Date Closed		Total Time Ticket Opened		Issue type		Description

















Regulatory Update

		The Maine PUC opened an “Inquiry into the Preservation of the 207 Area Code”, Case Number 2020-00026.









INC update

		The following pooling related INC issues went into Initial Closure on 2/14/2020:



		•Issue 846, Confirmation of Code in Service (Part 4) Submitted in Error

		•Issue 883, Clarify language in TBCOCAG regarding Effective Dates when an applicant doesn’t specify a specific date

		•Issue 884, Updates to the TBCOCAG 

		○ NPAC contact information updates

		•Issue 885, TBCOCAG Updates to iconectiv, TRA and BIRRDS Terms/company name

























Customer Focus

		Pooling:



		13 Customer Focus Items

		VOIP

		State Commission Education

		Sale of Telephone numbers

		Supporting Documentation

		Voluntary Block Disconnects





		p-ANI:



		2 Customer Focus items 

		Ongoingsupporting documentation education

		Ongoing assignments











Customer Focus detail

		REQUEST		ACTION

		Ongoing: VoIP Direct Access Order support.		Sent 3 emails to state commission staff about pending applications for authorization, public notices, and filings in iVoIP-provider dockets. 

				Sent 18 emails to and in response to emails from state commission staff persons and SPs re: code/block applications, 30-day notifications and processes.

				Worked extensively with a state commission staff person on questions relating to pool replenishment and transferring a code for an LRN.

				Worked with VOIP applicants to educate them on providing acceptable supporting documentation for requests for resources.

				Reviewed the 30 day notices to the state commission provided by VOIP applicants for requests for resources in multiple rate centers to ensure that for each request that the notices were not previously used for a previously approved request for resources for the same rate center.

		A state commission staff person sought information on alternatives to opening several codes for pool replenishment in rate centers with no available blocks.		Assisted the staff person with finding potential blocks that could be returned to the pool.		Pooling

		A SP reported an email from another company offering to sell telephone numbers.		Referred the email to the affected state commission and participated in discussions with staff about the applicable guidelines.		Pooling

		Another state commission staff person sought guidance on alternatives to opening numerous codes for pool replenishment in rate centers with no available blocks.		Assisted the staff person with finding potential blocks that could be returned to the pool and the PA solicited blocks for return.		Pooling

		A state commission staff person requested information on how many telephone numbers are assigned in their state.		Researched and found links to FCC reports that report the requested totals and suggested looking at NRUF reports.		Pooling

		Received requests from SPs to review supporting documentation.		Reviewed the documentation, and educated the SP on what type of documentation is acceptable, which prevents the SPs request from being denied due to insufficient documentation.		Pooling

		Received requests from SPs  to seek voluntary block disconnects in 10 pooling rate centers that did not have any available blocks or the existing available blocks in the pool did not meet the needs of the requesting SP.		Requested block disconnects for the 10 rate centers and received 18 block disconnects  for 8 of the rate centers. This process resulted in 8 codes being saved.		Pooling

		Received requests from an SP to update 17 excluded rate centers  to optional pooling.		Requested block disconnects for the 17 rate centers and received 76 block disconnects  for 16 of the rate centers. This process resulted in 16 codes being saved.		Pooling

		A SP notified us that their customers were out of service since they failed to submit Part 1B modifications for blocks they retained as a result of a code transfer to another SP for LRN purposes.		We processed the Part 1B block modifications promptly and worked with the SP and the NPAC to process the modifications so that customers were no longer impacted. We referred the SP to the Voluntary Code Transfer Process for Establishing an LRN document for the next time they are involved in a code transfer for LRN purposes.		Pooling



		Ongoing: Receive requests with either no supporting documentation or incorrect supporting documentation.		Ongoing: Send courtesy email to applicant requesting documentation or correct documentation. In some cases, provided the license to the carrier.		p-ANI

		Ongoing: In certain areas,  it was requested that the RNA continue to assign 211 for VoIP and 511 for wireless.		Ongoing: The RNA will continue to assign in that manner in an NPA until either the 211 or 511 NXX is depleted or if a carrier has requested a specific assignment preference.		p-ANI





New Business

		Next NAOWG call scheduled for April 24, 2020
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 Summary of Measurements

		Summary of Monthly Measurements		Jan-20		Feb-20		Mar-20		Apr-20		May-20		Jun-20		Jul-20		Aug-19		Sep-19		Oct-20		Nov-20		Dec-20



		NAS Software Builds		None		None





		NAS Trouble Tickets (TT)		No activity		No activity



		NANPA Complaints		1*		None







		*The complaint form was from a private citizen asking for paper copy of last 3 mos. of call history to provide to authorities due to theft this of this person's tel number 















2020 Trouble Tickets

		Ticket No.		Date Open		Status		Date Closed		Ticket Description		Notes











										 













































NAS Trouble Ticket Log	
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Table of Contents

		Table of Contents

		2019 Trouble Tickets		NANP Administration System (NAS) trouble tickets open by the NANPA Help Desk in the current year.  Provides a description of the ticket and the date the ticket was Open.  Also includes the status of the ticket (Open/Closed) and the date of ticket was closed.  



		Definitions		NANP Resource Definitions, NRUF Definitions,  NPA Relief Planning Definitions



		Central Office Code Measurements		Quantity of central office code applications processed, to include disposition (e.g., Assignment, Denial, Change), for the month.  Also includes CO code applications submitted via PAS and the quantity of codes treated as abandoned by NANPA.  Includes measurements based upon NANPA Technical Requirements Document (TRD) and industry guidelines and the percentage met.



		Non Geo Resource Measurements		Quantity of Non Geo Resource applications (CIC, 5XX-NXX, 900-NXX) processed, to include disposition (Assignment, Change, Denial), for the month.  Also includes other NANP resource measurements based upon the NANP TRD and industry guidelines and the percentage met. 



		NRUF Measurements		Quantity of NRUF Form 502 submissions processed for the month, to include submission type (email, FTP, on-line).  Includes quantity of notifications distributed as well as state NRUF reports generated.  Also includes measurements based upon the NANP TRD and industry guidelines and the percentage met.



		NPA RP Measurements		NPA relief planning measurements based upon the NANPA TRD and industry guidelines, the quantity of events taking place for the month and  the percentage met.



		NPA Relief Activities		NPA Relief activities for the month



		NPA Inventory Status		Report on the status of NPAs when there is a change



		INC Activities and Other		INC Activities and any Other Business



		A description of the various resource application dispositions and other information concerning NANPA performance requirements can be found in the NANPA Annual Report (www.https://www.nationalnanpa.com/reports/reports_annual.html ). 





DEFINITIONS

		CO Code Definitions

		Row 18		Reservations - an applicant may request to reserve a code when a safety valve waiver request has been submitted to the appropriate regulatory authority





		Rows 8 and 9		Codes assigned without a code conflict or reject — A ‘Code Conflict’ occurs when a code assigned by NANPA cannot be placed into service due to a dialing conflict.  A ‘Code Reject’ is an assignment error in which NANPA did not assign the available code which was requested.



		Non Geo Resource Definitions

		Row 6		Changes—Applications that resulted in a change to the information associated with an existing resource, for example, a change to the OCN.





		Row 8		Reclamations/Returns—Applications requesting the return of an assigned resource. 







		Row 10		Total Processed—Total quantity of applications processed by NANPA.

		Form 502 (NRUF) Administration

		Monthly Performance Definitions



		Row 7		Item 1 - Form 502 Email Submissions - This is the quantity of 502 submissions sent via spreadsheet attachment to email.



		Row 9		Item 2 - Form 502 FTP Submissions - This is the quantity of 502 submissions sent via electronic file transfer (i.e., FTP).



		Row 11		Item  3 - Form 502 Web Submissions - This is the quantity of 502 submissions sent via online entry into the NANP Administration System (NAS).



		Row 16		Item 4 - Error Notification –  NANPA emails this to the sender and SP contact, as listed in the Company Information within the 502, to notify the SP of error(s) on the Form 502, and to alert the SP to correct the error(s) and resubmit to NANPA.



		Row 18		Item 5 - Missing Utilization Notifications –  NANPA emails this to the SP contact as listed in the Company Information within the 502 within 45 calendar days of the NRUF filing due date.  The SP has filed an NRUF for the current NRUF cycle but has not filed a utilization form (i.e., U1 or U2) for all numbering resources assigned to the SP’s OCN in NAS or PAS (Pooling Administration System). 

				                                                   

		Row 21		Item 6 - Anomalous Notifications– NANPA emails this to any SP who has not filed any NRUF for the current NRUF cycle and who has numbering resources assigned to the SP’s OCN in NAS or PAS.  NANPA sends anomalous notifications to SPs within 90 calendar days of the NRUF filing due date.



		Row 24		Item 7 - Confirmation Notifications Sent – This type of notification NANPA sends via email to notify the SP that the 502 submission was processed and no errors were found in the initial analysis of the submission.



		Row 27		Item 8 - Phone Calls/Emails Received – NANPA NRUF Administration tracks all incoming phone calls and emails that are related to 502 submissions.

				                                                 

		Row 30		Item 9 - State Reports – NANPA creates individual state databases containing disaggregated, company-specific utilization and forecast data pertaining to each state, as required by the FCC.  NANPA provides the individual state databases to each state approximately 45 calendar days after the NRUF filing due date.  NANPA provides the state databases only to those states which request the data and have certified that the state has appropriate confidentiality protections in place to prevent public disclosure of the data.



		Row 32		Item 10 - Job Aids Created/Revised – NANPA revises the NRUF Geographic and Non-Geographic Job Aid documents, located on the NANPA website, at least 60 calendar days prior to each Form 502 reporting due date as appropriate.

		Relief Planning

		Monthly Performance Measurement Definitions



		Row 7		Item 1 - Initiate relief 36 mo. prior to exhaust or max 8 weeks after new forecast if < 36 mos. - Quantity of NPA relief planning projects initiated.  



		Row 8		Item 2 – 8-week, 3 wks. or 2 mo. initial meeting notification – Quantity of initial NPA relief planning meeting notifications sent.



		Row 9		Item 3 - 4-week IPD distribution prior to meeting - Quantity of Initial Planning Documents (IPDs) distributed.



		Row 10		Item 4 - 2-week distribution of meeting minutes - Number of relief planning meeting minutes distributed.



		Row 11		Item 5 - Minutes review 3-weeks after meeting - Number of meetings to review minutes from a prior relief planning meeting.



		Row 12		Item 6 - 6-week filing of industry relief plan - Number of relief plans filed with the appropriate regulatory authority.



		Row 13		Item 7 - NPA assignment request 1 week after regulatory approval – Total NPAs assigned by NANPA after approval of a relief plan.



		Row 14		Item 8 - Issue press release within 2 weeks after NPA assignment - Number of press releases issued after assignment of a new NPA.



		Row 15		Item 9 - Hold initial implementation meeting within 45 calendar days after NPA assignment – Quantity of initial implementation meetings held after final acceptance of a relief plan and assignment of a new NPA. 



		Row 16		Item 10 - Post PL on website 3 weeks after the initial implementation meeting – Count of Planning Letters posted to the NANPA website after initial implementation meetings.



		Row 17		Item 11 - Post PL or notice of industry meeting on website 10 business days after date of regulatory changes to previously issued PL for NPA relief - Quantity of Planning Letters or notices of industry meetings after a Change Notice is issued by a regulatory authority to a relief order.  



		Row 18 		Item 12 - Hold jeopardy meeting within 30 calendar days after jeopardy declaration - Count of meetings held after relief planning has been initiated and Jeopardy has been declared for an NPA.



		Row 19		Item 13 - Distribute IPD 4 weeks after date jeopardy was declared, if relief planning has not been initiated - Number of IPDs distributed after Jeopardy has been declared when relief planning has not been initiated for an NPA.



		Row 20		Item 14 - Hold industry relief planning meeting 8 weeks after date jeopardy was declared, if relief planning has not been initiated - Number of meetings held after Jeopardy has been declared when relief planning has not been initiated for an NPA.









CO Code

		Central Office Code Administration

		Monthly Performance Measurements

		February 2020

		Total number per month		Feb-19		Mar-19		Apr-19		May-19		Jun-19		Jul-19		Aug-19		Sep-19		Oct-19		Nov-19		Dec-19		Jan-20		Feb-20

		CO Code Assignments		282		328		222		390		224		210		307		283		407		185		265		198		299

		CO Code Applications not processed withiin 7 calendar days		0		0		0		0		0		0		0		0		0		0		0		0		0

		 Number of CO code rejects		0		0		1		1		0		0		0		0		0		0		0		0		0

		Number of CO Code conflicts		0		0		0		0		0		0		0		0		0		0		0		0		0

		CO Code Changes		252		133		291		330		268		177		245		426		824		317		164		538		245

		CO Code Denials		30		42		44		86		60		64		70		86		72		132		70		330		74

		Cancellations of Application		18		4		14		5		4		3		0		0		0		0		0		0		0

		Requests for Disconnects		8		26		25		26		20		16		48		88		16		9		13		10		23

		Cancellations of Request for Disconnects		0		0		0		1		0		0		0		0		0		0		0		0		0

		Number of CO Codes reclaimed		1		0		0		0		0		0		0		0		0		0		0		0		0

		CO codes on which reclamation was started late		0		0		0		0		0		0		0		0		0		0		0		0		0

		Number of codes for which a Part 4 was not received 180 days after original effective date		11		10		14		13		9		8		3		3		23		19		3		9		5

		Reservations by Applicant 		0		0		0		0		0		0		0		0		0		0		0		0		0

		CO Code Applications Passed Through from Pooling		436		442		393		686		541		411		593		656		591		476		443		983		594

		Number of codes treated as abandoned 		0		2		3		3		0		69		0		0		0		5		5		0		0

		Number of phone calls not returned within next business day		0		0		0		0		0		0		0		0		0		0		0		0		0

		Total Processed (Applications, Denials, Assignment, Reclamations)		554		529		467		832		572		467		674		883		1,319		643		443		1,636		641





















































































Non Geo Resource

		Non-Geo Resource Administration

		Monthly Performance Measurements

		February 2020



				Industry Performance Measurements		Goal		Feb-19		Mar-19		Apr-19		May-19		Jun-19		Jul-19		Aug-19		Sep-19		Oct-19		Nov-19		Dec-19		Jan-20		Jan-20		Feb-20

		1		Applications processed within 10 business days (%)		100%		100%		100%		100%		100%		100%		100%		100%		100%		100%		100%		100%		100%		100%		100%

		2		Reclamation initiated on CICs not used in compliance within the guidelines requirements 		# of reclamations		18		16		17		16		13		8		14		11		8		12		3		2		2		13

		3		Applicable CIC assignments submitted to INC for reclamation 		# of reclamations		0		0		6		0		0		0		13		0		0		8		0		11		11		0

		4		Phone calls returned by end of next business day (%)		100%		100%		100%		100%		100%		100%		100%		100%		100%		100%		100%		100%		100%		100%		100%

		5		Code requests partitioned by resource and action 		Assignments		0		0		91		303		5		131		0		1		267		2		100		1		1		166

						CICs		0		0		1		0		1		1		0		1		1		1		0		0		0		0

						NPA		0		0		0		0		4		0		0		0		0		1		0		1		1		1

						900		0		0		0		0		0		0		0		0		0		0		0		0		0		0

						5XX 		0		0		90		303		0		130		0		0		266		0		100		0		0		165

						800-855		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		6				Changes		12		15		1		28		17		37		34		16		18		6		17		15		15		116

						CICs		12		15		1		27		17		37		34		16		18		6		17		15		15		116

																				 

						900		0		0		0		0		0		0		0		0		0		0		0		0		0		0

						5XX 		0		0		0		1		0		0		0		0		0		0		0		0		0		0

						800-855		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		7				Denials		0		0		0		0		0		1		1		2		5		2		0		4		4		1

						CICs		0		0		0		0		0		1		0		2		5		1		0		4		4		0

						NPA		0		0		0		0		0		0		0		0		0		0		0		0		0		1

						900		0		0		0		0		0		0		1		0		0		0		0		0		0		0

						5XX 		0		0		0		0		0		0		0		0		0		0		0		0		0		0

						800-855		0		0		0		0		0		0		0		0		0		1		0		0		0		0

		8		Reclamation details		Reclamations - Returns		14		2		5		11		4		15		5		21		8		8		21		30		30		4

						CICs		0		2		5		11		4		5		5		21		8		5		21		0		0		4

						900		0		0		0		0		0		1		0		0		0		0		0		0		0		0

						5XX 		14		0		0		0		0		9		0		0		0		3		0		30		30		0

						800-855		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		9		Applications withdrawn 		Apps. Withdrawn		0		0		0		0		0		0		2		0		1		0		0		0		0		0

						CICs		0		0		0		0		0		0		2		0		1		0		0		0		0		0

						NPA		0		0		0		0		0		0		0		0		0		0		0		0		0		0

						900		0		0		0		0		0		0		0		0		0		0		0		0		0		0

						5XX 		0		0		0		0		0		0		0		0		0		0		0		0		0		0

						800-855		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		10				Total Processed		26		17		97		342		26		184		42		40		299		18		138		50		50		287









				Reports received/reviewed		Reports

						CIC Reports		166		64		0		17		21		917		38		23		4		7		15		986		986		25



				NRUF Reporting		900 NRUF		15		5		0		0		0		0		19		0		0		0		0		13		13		0

						5XX NRUF		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A



				NANPA requests for current contact information		Requests Sent

						CICs		4		11		0		7		11		14		9		11		4		6		8		7		7		2

						900		0		0		0		0		0		0		0		0		0		0		0		0		0		0

						5XX 		0		0		0		0		0		0		0		0		0		0		0		0		0		0

						800-855		0		0		0		0		0		0		0		0		0		0		0		0		0		0

						Total Processed		4		11		0		7		11		14		9		11		4		6		8		7		7		2

																																		 

				Reclamation Measurements		Reclamation (5XX, 900) 

						Number of codes for which a Part C was not rec'd 6 months after original assignment date		0		0		0		0		0		0		0		0		1		0		0		0		0		0

						Number of codes on which reclamation started late		0		0		0		0		0		0		0		0		0		0		0		0		0		0

						Codes recovered 		0		0		0		0		0		0		0		0		0		0		0		0		0		0



















NRUF

		Form 502 (NRUF) Administration

		Monthly Performance Measurements

		February 2020

				Quantitative		Feb-19		Mar-19		Apr-19		May-19		Jun-19		Jul-19		Aug-19		Sep-19		Oct-19		Nov-19		Dec-19		Jan-20		Feb-20

				Measurements

		1		Form 502 Email Submissions		388		364		116		133		96		2575		398		195		64		37		46		2292		560



		2		Form 502 FTP Submissions		204		0		0		0		0		701		11		5		0		0		0		724		20



		3		Form 502 Web Submissions		269		176		203		125		63		1039		254		155		96		124		84		1064		241



				Total Submissions		861		540		319		258		159		4315		663		355		160		161		130		4080		821





		4		Error Notifications Sent		75		137		42		22		20		390		66		51		14		9		9		334		117



		5		Missing Utilization 		291		4		0		0		0		0		217		0		0		0		0		0		222

				Notifications Sent



		6		Anomalous  Notifications Sent		3		201		55		0		0		0		10		220		11		0		0		0		3





		7		Confirmation Notifications Sent		511		227		71		110		76		2854		342		146		47		28		37		2668		462





		9		State Reports Created		0		23		0		1		0		1		1		18		4		0		0		0		0



		10		Job Aids Created/Revised		0		0		0		2		0		1		0		0		0		2		0		0		0



				Performance		Feb-19		Mar-19		Apr-19		May-19		Jun-19		Jul-19		Aug-19		Sep-19		Oct-19		Nov-19		Dec-19		Jan-20		Feb-20

				Measurements

		1		Percentage of Form 502s		100%		100%		100%		100%		100%		100%		100%		100%		100%		100%		100%		100%		100%

				Processed Within 7 Cal.

				Days of Submission Date

				* Number of Form 502s		0		0		0		0		0		0		0		0		0		0		0		0		0

				Proc. Exc. 7 Cal. Days

				* Ave. Days Late-Subm.		0		0		0		0		0		0		0		0		0		0		0		0		0

				Exc. 7 Cal. Days



		2		Percent. of Miss. Util. Not.		100%		100%		N/A		N/A		N/A		N/A		100%		N/A		N/A		N/A		N/A		N/A		100%

				Sent w/ 45 days of Rpt. Dd.

				* Number of Notifications 

				Exceeding 45 Days 		0		0		0		0		0		0		0		0		0		0		0		0		0

				* Average Days Late for

				Notifications Exc. 45 Days 		0		0		0		0		0		0		0		0		0		0		0		0		0



		3		Perc.-Anomalous Notific.		100%		100%		100%		N/A		N/A		N/A		100%		100%		100%		N/A		N/A		N/A		100%

				Sent w/ 90 Days of Rpt. Dd.

				* Number of Notifications 

				Exceeding 90 Days 		0		0		0		0		0		0		0		0		0		0		0		0		0

				* Ave. Days Late-Notific.

				Exceeding 90 Days 		0		0		0		0		0		0		0		0		0		0		0		0		0



		4		Perc.-Phone Calls/Emails		100%		100%		100%		100%		100%		100%		100%		100%		100%		100%		100%		100%		100%

				Returned w/ 1 Bus. Day

				* No. of Calls/Emails 		0		0		0		0		0		0		0		0		0		0		0		0		0

				Returned Exc. 1 Bus. Day 

				* Ave. Days Late-Calls/		0		0		0		0		0		0		0		0		0		0		0		0		0

				Emails Exc. 1 Bus Day 



		5		Perc.-Job Aid Upds. Post.		N/A		N/A		N/A		100%		N/A		100%		N/A		N/A		N/A		100%		N/A		N/A		N/A

				to NANPA Site 60 Days

				Prior to NRUF Sub. Dead.

				* No.-Upds. Prov. Exc. 60

				Days Pri.-NRUF Sub. Ddl.		0		0		0		0		0		0		0		0		0		0		0		0		0

				* Ave. Days Late for 

				Prov. Updated Job Aid		0		0		0		0		0		0		0		0		0		0		0		0		0















NPA Inventory Status

		NPA Inventory



						31-Jan-20		29-Feb-20		Difference

		Possible Combinations				800		800		0

		NPAs not Available for Assignment[1]				120		120		0



		Assignable NPAs				680		680		0

		     Currently Assigned				434		436		+2

		        In Service				409		409		0

		             Geographic				391		391		+2

		             Non-Geographic[2]				18		18		0

		        Awaiting Implementation[3]				20		22		+2

										0

		     Currently Unassigned				248		246		-2

		        General Purpose				206		204		-2

		             Reserved[4]				164		162		-2

		             Available				41		39		-2

		        ERCs								0

		             Reserved[5]				42		42		0

		             Available				37		37		0



		2020 NPAs placed into service:

		Ohio 326 over 937 - 03/08/2020





		2020 NPA assignments:

		Oklahoma 572 over 405 - 01/08/2020

		Virginia 948 over 757 - 02/05/2020

		Texas 945 over 214/469/972 - 02/28/2020





		2019 NPAs placed into service:

		Jamaica 658 over 876 - 4/30/19

		Florida 689 over 407 - 06/04/19

		California 341 over 510 07/22/2019

		Non Geo 524 - 11/13/18 - 07/12/2019

		Alabama 659 over 205 - 11/12/2019



		2019 NPA assignments:

		Canada (Quebec) 354 over 450/579 - 01/18/19

		Canada (Alberta) 368 over 825/403/597/780 - 6/01/2019

		Canada (Saskatchewan) 474 over 639/306 - 6/01/2019

		California 840 over 909 – 6/13/19

		Non-Geographic 5XX NPA 524 – 6/01/19

		Florida 448 over 850 - 11/05/2019



		[1] 120 unavailable NPAs include the following:  80 (NANP expansion), 8 (N11 codes), 2 (555 and 950), 20 (37X and 96X), 9 (880 – 887 and 889) and 1 (456 which will be made available in 2022).

		[2] In-service non-geographic NPAs include 710, 800, 888, 877, 866, 855, 844, 833, 500, 533, 544, 566, 577, 588, 522, 521, 523, 600, 622, 700 and 900.

		[3] NPA awaiting implementation is one toll-free NPA (822).  Remaining NPAs are geographic NPAs.

		[4] 23 reserved 5XX resources included in General Purpose (525, 526, 527, 528, 529, 532, 538, 542, 543, 545, 547, 549, 552, 553, 554, 556, 569, 578, 589, 550, 535, 546, and 558)

		[5] Reserved ERCs include five Canadian NPAs (633, 644, 655, 677 and 688).















NPA Relief Activities

		NPA Relief Planning Activities 2020





		February Events:

		2/5/20		757		VA				VA SCC approved overlay for the 757 NPA - new 948 NPA announced

		2/6/20		813		FL		6 PM ET		Area Code relief customer workshop - Tampa

		2/7/20		813		FL		12 PM ET		Area Code relief customer workshop - St. Petersburg

		2/8/20		937/326		OH				Mandatory 10d

		2/10/20		937/326		OH				Industry subcommittee meeting

		2/10/20		217/447		IL				Industry subcommittee meeting

		2/11/20		803/839		SC				Industry subcommittee meeting

		2/11/20		909/840		CA				Technical subcommittee meeting

		2/12/20		405/572		OK		11 AM CT		Initial Implementation meeting

		2/20/20		850/448		FL				Industry subcommittee meeting

		2/26/20		909/840		CA				PEP subcommittee meeting

		2/27/20		214/469/972		TX				TX PUC approves overlay 



		Upcoming Events:

		3/3/20		214/469/972/945		TX				Announcement of new 945 NPA 

		3/3/20		909/840		CA				Technical subcommittee meeting

		3/4/20		540		VA				VA SSC public hearing on 540		http://www.scc.virginia.gov/docketsearch#caseActivity/140055

		3/5/20		540		VA				VA SSC public hearing on 540		http://www.scc.virginia.gov/docketsearch#caseActivity/140055

		3/6/20		540		VA				VA SSC public hearing on 540		http://www.scc.virginia.gov/docketsearch#caseActivity/140055

		3/10/20		803/839		SC				Industry subcommittee meeting

		3/10/20		217/447		IL				Industry subcommittee meeting

		3/16/20		757/948		VA		1 PM ET		Initial implementation meeting

		3/19/20		850/448		FL				Industry subcommittee meeting

		3/19/20		214/469/972/945		TX				Initial implementation meeting

		3/21/20		803/839		SC				Order CO Codes for 839

		3/23/20		303/720		CO				Relief Planning Meeting

		3/25/20		909/840		CA				PEP subcommittee meeting

		4/14/20		803/839		SC				Industry subcommittee meeting

		4/14/20		217/447		IL				Industry subcommittee meeting

		4/16/20		850/448		FL				Industry subcommittee meeting

		4/25/20		803/839		SC				Mandatory 10d

		5/6/20		540		VA				VA SSC public hearing on 540 - witness testimony				http://www.scc.virginia.gov/docketsearch#caseActivity/140055

		5/26/20		803/839		SC				In-service date of 839 NPA - PL-520

		8/22/20		850/448		FL				Permissive 10d



		2021 Events:

		1/13/21		850/448		FL				Order CO codes for 448 (if 850 is fully exhausted)

		1/22/21		217/447		IL				Order CO codes for 447 

		1/23/21		909/840          		CA                             				Mandatory 1+10d 

		2/20/21		850/448		FL				Mandatory 10d 

		2/23/21		909/840		CA				In-service date of 840 NPA - PL 529

		2/27/21		217/447		IL				Mandatory 10d 

		3/20/21		850/448		FL				In-service date of 448 NPA - PL-534

		3/27/21		217/447		IL				In-service date of 447 NPA - PL-532







http://www.scc.virginia.gov/docketsearch

NPA Relief Planning

		NPA Relief Planning

		Monthly Performance Measurements

		February 2020



				Goal		Feb-19				Mar-19				Apr-19				May-19				Jun-19				Jul-19				Aug-19				Sep-19				Oct-19				Nov-19				Dec-19				Jan-20				Feb-20

		Performance Measurement		% Met		Events		% Met		Events		% Met		Events		% Met		Events		% Met		Events		% Met		Events		% Met		Events		% Met		Events		% Met		Events		% Met		Events		% Met		Events		% Met		Events		% Met		Events		% Met

		1. Initiate relief 36 mo. prior to exhaust or max 8 weeks after new forecast if < 36 mos.		100%						1		100%																		1		100%						1		100%

		2. 8-week, 3 wks. or 2 mo.  initial meeting notification		100%

		3. 4-week IPD distribution prior to meeting		100%						1		100%		1		100%						1		100%						1		100%

		4. 2-week distribution of meeting minutes*		100%		2		100%		3		100%		1		100%		1		100%		2		100%		1		100%		1		100%		2		100%		2		100%						1		100%						1		100%

		5. Minutes review 3-weeks after meeting*		100%						1		100%																		1		100%		1		100%		1		100%										1		100%

		6. 6-week filing of industry relief plan*		100%										1		100%						1		100%										1		100%		1		100%

		7. NPA assignment request 1 week after regulatory approval		100%																		1		100%																		1		100%						1		100%		2		100%

		8. Issue press release within 2 weeks after NPA assignment		100%

		9. Hold initial implementation meeting within 45 calendar days after NPA assignment		100%																						1		100%																		1		100%						1		100%

		10. Post PL on website 3 weeks after the initial implementation meeting		100%																						1		100%										1		100%

		11. Post PL or notice of industry meeting on website 10 business days after date of regulatory changes to previously issued PL for NPA relief		100%

		12. Hold jeopardy meeting within 30 calendar days after jeopardy declaration		100%		1		100%

		13. Distribute IPD 4 weeks after date jeopardy was declared, if relief planning has not been initiated		100%																																														43833		100%

		14. Hold industry relief planning meeting 8 weeks after date jeopardy was declared, if relief planning has not been initiated		100%

		Totals		100%		3		100%		6		100%		3		100%		1		100%		6		100%		3		100%		4		100%		4		100%		6		100%		1		100%		2		100%		43835		100%		4		100%

		Average days PMs missed

		* Or on an alternate date set by the industry at the meeting.





INC and OTHER

		INC Issues:





		Change order B was submitted to FCC, NAOWG/COSC Chairs, and INC Chairs, on 09/11/19  re INC Issue 878 Permit assign of 5XX-N11s except 911

		Implemented in NAS on 03/13/2020 to reflect Non-Geographic 5XX-NXX Guideline update





		Issue 879 - Revisit Assignment of 800-855 line numbers and the 800-855 Assignment Guidelines was accepted at INC167 



		Issue 886, Updates to CIC Assignment Guidelines, Sections 2.2, Section 2.2.3 and CIC Application Form – Page 32 was accepted at INC168



		Issue 846: 14	Issue 846, Confirmation of Code in service (Part 4) Submitted in Error was resolved - updates made to the TBCOCAG on March 13, 2020





		Other:

		NPA exhaust, NANP exhaust, and 5XX exhaust projections - to be posted on nanpa.com nlt April 30, 2020 - https://nationalnanpa.com/reports/reports_npa.html

		NANPA 2019 Annual Report





		NEXT Meeting:



		04/24/2020 11 AM EST

		(Friday)









Customer Focus

		Customer Focus Items 



		Provided reminders (8 new codes, 15 transfers, and 2 disconnects) of the requirement to build new codes in industry databases, perform work necessary to transfer codes and return codes not in use.  These efforts protect the code holders relinquishing codes to ensure all transfer work is completed as well as protect block holders in newly assigned codes



		Worked with service providers and state regulators in the transfer of a central office code from one service provider to another service provider in need of a code for a Location Routing Number (LRN).  NANPA coordinated with regulators, the Pooling Administrator and service providers in an attempt to transfer 5 codes in 2 states, where possible, to avoid opening new codes for LRN purposes. 



		In preparation for the coming NRUF cycle, sent four NANP Notification System (NNS) notices, including tips on returned resources, the Utilization Missing Report, donated thousands-blocks, and the approaching due date



		NANPA made a presentation of a relief project for a public meeting held by state PUC staff.

		Missing Utilization notifications were sent to service providers who completed NRUF reporting for some

		but not all of their numbering resources.






image3.emf
B&C February 2020  NANP report March 2020.pdf


B&C February 2020 NANP report March 2020.pdf
Billing and Collection Agent Report
For period ending February 29, 2020

To FCC Contract Oversight Sub-Committee

March 5, 2020





NANPA FUND
STATEMENT OF FINANCIAL POSITION
February 29, 2020

Assets
Cash in bank 7,092,307
Receivables
Receivable from US Carriers 7,049
Refunds due back to US Carriers (on Redlight) (17,518)
Receivable from Canada -
Receivable from Caribbean countries 3,660
Receivables forwarded to Treasury for collection 94,745
Allowance for uncollectible accounts (98,400) (10,464)
Total assets 7,081,843
Less: Accrued liabilities
Welch LLP 28,400
SOMOS - NANPA 240,833
SOMOS - Pooling 314,585
Data Collection Agent - USAC 6,500
(590,318)
Fund balance 6,491,525

The credit balance of $17,518 included in the accounts receivable balances due to overpayments from

carriers. These balances cannot be refunded because these companies are on red light status.





OCTOBER 2019 TO SEPTEMBER 2020

NANP FUND
STATEMENT OF CHANGES IN FUND BALANCE

Actual Forecasted Variance between
forecasted results and
Oct-19 Nov-19 Dec-19 Jan-20 Feb-20 Mar-20 Apr-20 May-20 Jun-20 Jul-20 Aug-20 Sep-20 Total Budget budget at Sept 30/20
Revenue
International Contributions
Canada (1) 35,710 17,855 17,855 17,855 17,855 17,855 17,855 17,855 17,856 17,856 17,856 - 214,263 214,263 =
Caribbean countries (1) 43,355 - - - - - - - - - - - 43,355 43,355 -
Total International Contributions 79,065 17,855 17,855 17,855 17,855 17,855 17,855 17,855 17,856 17,856 17,856 - 257,618 257,618 -
Domestic Contributions - US carriers (1) 9,607,193 163,514 163,309 164,720 166,388 164,254 164,254 164,254 164,254 164,254 164,254 - 11,250,648 11,178,803 71,845
Late filing fees for Form 499A (2) (2,600) (100) 900 600 (9,600) - - - - - - 80,000 69,200 80,000 (10,800)
Interest income (3) 7,270 7,028 6,843 5,644 4,059 2,500 2,500 2,500 2,500 2,500 2,500 2,500 48,344 30,000 18,344
Total revenue 9,690,928 188,297 188,907 188,819 178,702 184,609 184,609 184,609 184,610 184,610 184,610 82,500 11,625,810 11,546,421 79,389
Expenses
NANPA Administration - Somos (4)(a) 240,833 240,833 242,060 240,833 240,833 243,333 243,333 243,333 243,333 243,333 243,333 243,333 2,908,723 2,919,996 11,273
NANPA Administration - transition costs (4)(b) - - - - - 240,833 240,833 481,666 481,666 -
NANPA Administration - Change Order A (4)(c) - 12,360 - - - 12,360 - (12,360)
1K Block Pooling - Somos (5)(a) 314,585 314,585 325,192 314,585 314,585 319,585 319,585 319,585 319,585 319,585 319,585 319,585 3,820,627 3,835,020 14,393
1K Block Pooling - Transition Costs (5)(b) - - - - - 314,585 314,585 629,170 629,170 -
1K Block Pooling - Change Order A (5)(c) - 59,217 - - - 59,217 - (59,217)
Billing and Collection
Welch LLP (6) 28,400 28,400 28,400 28,400 28,400 28,400 28,400 28,400 28,400 28,400 28,400 28,400 340,800 340,800 =
Data Collection Agent (7) 6,178 6,159 6,158 6,252 6,366 6,500 6,500 6,500 6,500 6,500 6,500 6,500 76,613 78,000 1,387
Annual Operations Audit (8) - - 49,000 - - - - - - - - 49,000 49,000 -
Bank Charges (9) 5,073 10,356 2,506 2,290 2,214 3,167 3,167 3,167 3,166 3,166 3,166 3,166 44,604 38,000 (6,604)
Carrier Audits (10) - - - - - 200,000 - - - - - - 200,000 200,000 -
Bad debt expense (11) 15,680 (17,634) 4,095 3,388 (5,124) 3,333 3,333 3,333 3,333 3,333 3,333 3,333 23,736 40,000 16,264
Total expenses 610,749 654,276 657,411 595,748 587,274 804,318 604,318 604,318 604,317 604,317 1,159,735 1,159,735 8,646,516 8,611,652 (34,864)
Net revenue (expenses) 9,080,179 ( 465,979) ( 468,504) ( 406,929) ( 408,572) ( 619,709) ( 419,709) ( 419,709) ( 419,707) ( 419,707) ( 975,125) ( 1,077,235) 2,979,294 2,934,769 44,525
Opening fund balance ( 838,670) 8,241,509 7,775,530 7,307,026 6,900,097 6,491,525 5,871,816 5,452,107 5,032,398 4,612,691 4,192,984 3,217,859 ( 838,670) ( 934,769) 96,099
Closing fund balance 8,241,509 7,775,530 7,307,026 6,900,097 6,491,525 5,871,816 5,452,107 5,032,398 4,612,691 4,192,984 3,217,859 2,140,624 2,140,624 2,000,000 140,624
Fund balance makeup:
Contingency 2,000,000 2,000,000 2,000,000 2,000,000 2,000,000 2,000,000 2,000,000 2,000,000 2,000,000 2,000,000 2,000,000 2,000,000 2,000,000 2,000,000
Surplus (deficit) 6,241,509 5,775,530 5,307,026 4,900,097 4,491,525 3,871,816 3,452,107 3,032,398 2,612,691 2,192,984 1,217,859 140,624 140,624 -
8,241,509 7,775,530 7,307,026 6,900,097 6,491,525 5,871,816 5,452,107 5,032,398 4,612,691 4,192,984 3,217,859 2,140,624 2,140,624 2,000,000
Assumptions: Reconciliation of actual to budget
(1) The US carrier contributions for the period from October 2019 to September 2020 and the International contributions are based upon actual billings. ted fund balance at 30,2020 - 2,000,000
(2) These fees represent the $100 late filing fee charged to those companies that do not file the Form 499A by the due date. Increase in opening fund balance between budget period and actual 96,099
(3) Interest income is based on actual amounts received. Additional billings over estimate from budget 71,845
(4)(a) The NANPA Administration contract with Somos expires Oct 31/19. The contract was extended on the same terms for another 6 month period with two 3 month extension options. Late filing fees (reversal) for Form 499A (10,800)
(4)(b) This is an additional two months of Somos NANPA Administration transitional costs if a new administrator is awarded. Underestimate of interest earned to date compared to budget 18,344
(4)(c) Change Order to combine the Central Office Code Assignment Guidelines and Thousands Block Administration Guidelines into one document Somos - NANPA Administration - adjustment to actual from budget 11,273
(5)(a)The 1K Block Pooling Administration contract with Somos expire Oct 31/19. The contract was extended on the same terms for another 6 month period with two 3 month extension options. Somos - Pooling - adjustment to actual from budget 14,393
(5)(b) This is an additional two months of Somos 1K Block Pooling transitional costs if a new administrator is awarded as budgeted. Somos - NANPA Administration Change Order A (12,360)
(5)(c) Change Order to combine the Central Office Code Assignment Guidelines and Thousands Block Administration Guidelines into one document Somos - Pooling Change Order A (59,217)
(6) The cost of B&C Agent is based on the contract with Welch LLP Data Collection fees - Adjustment to actual from budget 1,387
(7) The expense for the Data Collection Agent is based on an allocation of costs by USAC. Bad debts - Adjustment to actual from budget 16,264
(8) The expense for the annual operations audit performed by Ernst & Young LLP is based on the quote given. Carrier audits that will not be performed -
(9) Bank fees are an expense to the Fund. Bank fees - Variance between actual and budget (6,604)
(10) The budget allows $200,000 for carrier audits.
(11) The allowance covers all accounts considered potentially uncollectible at February 29, 2020. Forecasted fund balance at September 30, 2020 2,140,624






Deliverables Report

Distributing invoices

The monthly invoices for carriers were emailed/mailed on February 12th.

Processing Payments

Payment information from the lockbox service at Bank of America is downloaded on a daily basis. The deposit information is recorded
daily.

Late/Absent Payments

Demand notices and statements of account were emailed/mailed on February 13" to all carriers with overdue balances. A total of 25
demand notices and statements of account were sent out. This is comparable to prior month.

FCC Red Light Notices

At a minimum, an updated red light report is posted to the FCC server for processing once a week. When required, additional updates are
posted.

Helpdesk Queries

All queries are directed to a helpdesk voicemail inbox or email inbox. The details of the query are documented in an MS Access database
including the date, Filer ID, nature of query, name of person making the request, who responded to the query and the resolution date. In
February 5 calls and 18 emails were received which is smilar to the prior year. Most queries are about requesting copies of invoices, how
to make changes to their email billing address, notification about closing their business, asking what the invoice was for or asking how to
make a payment.

Staffing Changes
There have been no changes to staffing this month.

Contract Renewals
The Billing and Collection Agent contract was awarded to Welch LLP in April 2018. The contract is for a 5-year period from May 1, 2018 to
April 30, 2023.

The initial contracts with Somos for the NANPA Administration and 1K Pooling contracts covered the period from November 1, 2018 to
October 31, 2019. The contracts were extended for an additional 6 months with two 3-month extension options under the same terms.

Status of Audits

FCC Audit: The FCC audit is completed for fiscal 2019.

Independent Audit: The independent audit by Ernst & Young LLP of the financial statements and specified procedures commenced in
November. The financial statement audit report was issued December 13, 2019. The specified procedures audit report was issued
January 13, 2020.

IPERIA: A kick-off meeting was held in November with the FCC and the auditors. Documentation requested by the auditors in December
with a due date of December 23, 2019 was submitted December 16, 2019. Ongoing biweekly meetings attended as required.

Deliverable Reports Submission Dates

Monthly SSF 224 report - submitted March 3, 2020

Quarterly Report on Fund Performance and Statement of Financial Position - submitted January 8, 2020
Quarterly Crosswalk reporting package - submitted January 8, 2020

Treasury Report on Receivables - submitted January 17, 2020

January COSC report - submitted February 7, 2020

Accounts Receivable

In February $301.49 was received from Treasury for debts collected.

At the end of February there are 440 out of the 6040 invoices issued in September still outstanding, representing $51,792.29. Payment for
these invoices was due October 15, 2019. Invoices still unpaid at January 9, 2020 were sent to Treasury for collections. The number of
invoices outstanding is less than in the prior year at the same date (at February 28, 2019 there were 557 invoices outstanding totalling
$56,152.99).





CURRENT AND FORECASTED LIABILITIES

NANPA Administration - SOMOS

- Payment authorized by the FCC in February
Jan-20

- Authorization by the FCC has not been received for payment

Feb-20

1K Block Pooling - SOMOS

- Payment authorized by the FCC in February
Jan-20

- Authorization by the FCC has not been received for payment

Feb-20

Welch LLP - Billing & Collection Agent
- Payment authorized by the FCC in February
Jan-20

- Authorization by the FCC has not been received for payment

Feb-20

USAC - Data Collection Agent

- Payment authorized by the FCC in January

Dec-19

- Authorization by the FCC has not been received for payment

Feb-20

Carrier audits

Ernst & Young LLP- Annual operations audit

Bank Fees

Total

Current
Feb-20 Mar-20 Apr-20 May-20 Jun-20 Jul-20 Aug-20
240,833 243,333 243,333 243,333 243,333 243,333 484,166
240,833
$ 240,833
314,585 319,585 319,585 319,585 319,585 319,585 634,170
314,585
$ 314,585
28,400 28,400 28,400 28,400 28,400 28,400 28,400
28,400
$ 28,400
6,500 6,500 6,500 6,500 6,500 6,500 6,500
6,366
estimate S 6,500
200,000 - - - - -
3,167 3,167 3,167 3,166 3,166 3,166
590,318 800,985 600,985 600,985 600,984 600,984 1,156,402











