Numbering Oversight Working Group (NAOWG)
Meeting Minutes
May 28, 2020

[bookmark: _Hlk43358722]Attendees:
Bob McCausland (West Telecom) (Co-Chair)
Phil Linse (CenturyLink) (Co-Chair)
Mike Jacobs (ACA Connect)
Susan Gatley (Ad Hoc)
Linda Richardson (AT&T)
George Guerra (AT&T)
Lisa Jill Freeman (Bandwidth)
Glenn Clepper (Charter)
Sandra Jones (Cox)
Karen Schroeder (FCC)
Michelle Sclater (FCC)
Myrva Charles (FCC)
Ed Krachmer (FCC)
Michael Johnson (Maine PUC)
Rebecca Beaton (NARUC – WA)
Karen Riepenkroger (Sprint)
Shaunna Forshee (Sprint)
Paul Nejedlo (TDS Telecom)
Sarah Halko (Telynx)
Bridget Alexander White (USConnect)
Dana Crandall (Verizon)
Dyan Adams (Verizon)

Florence Weber (PA)
Beth Sprague (NANPA)
Heather Bambrough (Welch)
Kim Nadeau (Welch)

Administrative
· Phil Linse welcomed everyone to the meeting and reviewed the agenda
· There were no comments/updates from the FCC
· Previous meeting notes were approved and will be posted to the NANC Chair website
· Meeting dates for 2020 are:
· June 25	
· July 30
· August 27
· September 17
· October 29
· November 17	
· December 17
Phil noted we may need an interim call prior to June 14.  




Vendor Reports
· Pooling Administrator (PA) Report 
· Florence Weber presented the PA report for April
· Highlights from the monthly Pooling Report: 
· All SLAs for the PA and p-ANI administrator were met for April
· Trouble Ticket 1561.
· Ticket was opened on 3/3/2020.  “State” abbreviation was missing on emails for code disconnects when a new code holder was needed from all ported TN holders with contamination in excess of 10%.  It was determined that this appears to only be happening when there is a hyphen in the rate center name.
· Fix for this ticket was implemented and ticket was closed on 4/2/2020.
· Regulatory update for April
· Conducted quarterly state call on April 7 with attendance of 38 staff members.  Updates were provided on NANPA, PA, and NANC/FCC numbering activities. 
· INC:
· No updates for April
· Customer Focus: 
· There were 12 Pooling and 2 p-ANI customer focus items for April.  
· Refer to the Customer Focus tab in the attached spreadsheet for details on all Customer Focus items.  
· New Business:
· The PA contract is now effective through October 31, 2020.
· Only one expedite request in April as a result of COVID 19
· Quarterly Tips from the PA and p-ANI were sent out in April.  
· An internal PAS build was completed on 4/16/2020 that included the ability to upload different file types.
· Following is the PA report for April.




· NANPA Report
· Beth Sprague presented the NANPA report for April
· There was one complaint that was received and it was referred to the service provider
· Trouble Tickets:
· No new trouble tickets in April
· CO codes – all measurements were met for April
·  NANPA noted that they did have 43 codes that were abandoned.  This was the result of one entity that had gone out of business.  There was no contamination in these codes so no new code holder owners was needed.
· Non-Geo resource – all measurements were met for April
· NRUF – all measurements were met for April
· Completed sending out the anomalous notifications to service providers that failed to submit an NRUF.
· NPA Inventory Status
· No changes in April.
· Relief Activity
· All measurements were met for April
· Change Orders – no new change orders
· INC
· Issue 879 – Revisit Assignment of 800-855 line numbers and the 800-855 Assignment Guidelines was accepted at INC 167
· NANPA noted that there was a CIGRR issue, Issue 271 – Provide the Capability for NANPA/CAN to Zap A records with a Past Disconnect Date when NANPA is also Zapping the associated ACD record, that was accepted at the 4/20/2020 CIGRR meeting.
· Customer Focus
· There were eight customer focus items for April
· Other
· The NANPA contract is now effective through October 31, 2020.
· Following is the NANPA report for April





· Billing & Collections Agent (B&C) Report
· Heather Bambrough provided the following B&C Agent report for April
· April Highlights
· The fund balance as of April 30 was $5,662,299
· Refunds were issued to carriers that came off the Red Light list
· The budgeted amount for the NANPA/PA transition has been moved to the next budget cycle    
· The projected balance at the end of the Fiscal Year on 9/30/20 is $2,906,234 ($2,000,000 contingency and $906,234 surplus).
· There have been no impacts as a result of the COVID-19 pandemic.
· The FCC audit for 2020 is underway with the kickoff meeting being held in April and the audit will continue through October with the final reports expected to be available in November.
· See the Deliverables Report in the attached document for details on all deliverables.
· Heather reviewed the proposed budget for 2020/2021.  
· $6M for the RND has been added into the proposed 2020/2021 budget.  This dollar amount was provided to Heather by the FCC.  
· The NANPA Fund Budget has three contribution factor options for consideration. 
· It was noted that the budget includes a transition cost should there be a new vendor selected to be the NANPA/PA.  But not included in the 2020/2021 budget is any potential cost increase between the current rate for the NANPA and PA and the new contract rate for the combined NANPA/PA and any costs for combining the NAS and PAS databases.
· Another item not included in the proposed budget is a potential change order from Welch to cover the administration of the RND, which is not included in their current contract.
· Due to time constraints, the NAOWG will hold a meeting on June 3 to finalize the NAOWG’s recommendation to the NANC on the contribution factor for the 2020/2021 budget.
· All deliverables for April were met
· Following is the B&C report for April, the B&C Annual Operational Review Report and the NANPA Fund Budget and Contribution Factor






June 3, 2020 Meeting continued:
Attendees:
Bob McCausland (West Telecom) (Co-Chair)
Phil Linse (CenturyLink) (Co-Chair)
Betty Sanders (Charter) (Co-Chair)
Mike Jacobs (ACA Connect)
Susan Gatley (Ad Hoc)
Lisa Jill Freeman (Bandwidth)
Glenn Clepper (Charter)
Sandra Jones (Cox)
Karen Schroeder (FCC)
Michelle Sclater (FCC)
Myrva Charles (FCC)
Michael Johnson (Maine PUC)
Rebecca Beaton (NARUC – WA)
Karen Riepenkroger (Sprint)
Shaunna Forshee (Sprint)
Paul Nejedlo (TDS Telecom)
Sarah Halko (Telynx)
Bridget Alexander White (USConnect)
Dana Crandall (Verizon)
Heather Bambrough (Welch)

· The NAOWG met on June 3rd to further discuss the proposed NANPA Fund Budget and Contribution document provided by Welch.
· After reviewing all three contribution options provided, consensus was to select Option 3 as the contribution factor to present to the NANC.  
· Heather will incorporate the contribution factor into a separate report for the NANC rather than making it a part of the NAOWG report.
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PA Pooling April Report May 2020.xlsx
Description of Tabs

		Description of Pooling Tabs contained in this report:

		Summary Data		Measurable items that happened in the month that are based on the TRD and guideline requirements

		Summary Block Report		The total number of rate centers with less than six months inventory based on service providers' forecasts; total number of rate centers with no blocks available where SPs have forecasted a need for blocks within 6 months; and the total number of rate centers with blocks available from codes that have been assigned, but have not yet been opened in the PSTN or NPAC (and are therefore classified as pending)

		RCs< 6 Mo Inv		The list of all rate centers that have fewer blocks available than are forecasted to be needed in the next 6 months.

		RCs zero Inv w fct		The list of all rate centers that have no blocks available to be assigned, but service providers have forecasted a need for blocks  

		RCs with Pending Blocks		Blocks that are currently available in the pool where the code holder has not confirmed to the PA it has activated the code in the PSTN, loaded it in the NPAC, and completed all other code holder responsibilities 

		Trouble Tickets		All new, closed, and pending trouble tickets for the current year and their status

		Regulatory Update 		Information about state commissions and personnel  that might be of importance to the oversight group

		INC Update		INC issues that have gone into either initial or final closure and anything of importance to note from INC

		Customer Focus Items		Items that require research, assistance, or education beyond our normal daily interactions with customers





Summary Data

				May-19		Jun-19		Jul-19		Aug-19		Sep-19		Oct-19		Nov-19		Dec-19		Jan-20		Feb-20		Mar-20		Apr-20

		POOLING INFORMATION BY MONTH

		Number of applications (part 3As) processed 		11684		8962		8691		13186		10930		10660		9611		7782		13655		10687		11776		11047

		Number of Part 1s passed to NANPA 		727		517		516		568		677		586		556		361		1214		521		500		449

		Number of applications not processed in 7 calendar days		0		0		0		0		0		0		0		0		0		0		0		0

		Number of codes opened for pool replenishment		334		172		170		262		184		328		96		192		171		259		235		215

		Number of new blocks on reclamation list 		81		217		146		35		73		113		129		74		204		185		194		211

		Total number of blocks on reclamation list		184		297		256		174		197		237		252		212		366		396		425		464

		Number of blocks reclaimed 		1		0		1		0		2		0		0		0		0		0		0		0

		Number of phone calls not returned within 24 hours		0		0		0		0		0		0		0		0		0		0		0		0

		Number of formal complaints (and corrective action plans, if relevant)		0		0		0		0		0		0		0		0		0		0		0		0

		Number of rate center status changes 		4		8		2		13		8		11		13		21		3		23		10		4

		Number of reports for NANPA meetings		4		2		4		4		5		1		1		1		1		4		5		0

		Number of NANPA meetings attended		1		1		2		1		1		2		0		1		0		1		3		0

		Number of RCs with < 6 months inventory based on forecast		599		568		664		648		656		568		516		518		718		668		620		600

		Number of RCs < 6 mos inv based on forecast and zero blocks		160		154		154		165		171		133		147		137		202		175		188		190

		Number of RCs with blocks in pending status		556		568		488		522		532		607		502		457		441		517		479		432

		Number of trouble tickets opened		0		0		0		0		0		0		0		1		0		0		1		0

		Number of trouble tickets closed		0		0		0		0		0		0		0		0		0		1		0		1

		Number of trouble tickets pending		0		0		0		0		0		0		0		0		1		0		0		0

		Percentage PAS uptime		100%

tc={70E9F740-1336-47F8-BF93-120A96B02846}: [Threaded comment]

Your version of Excel allows you to read this threaded comment; however, any edits to it will get removed if the file is opened in a newer version of Excel. Learn more: https://go.microsoft.com/fwlink/?linkid=870924

Comment:
    PAS build on 5/16  implementing INC Issue 843 “Modify COCAG Appendix C Processes for Soliciting New Code Holders“ and PAS build on 5/16  implementing INC Issue 843 “Modify COCAG Appendix C Processes for Soliciting New Code Holders“ and Change Order 8 resulting from INC Issue 869 “NPAC HelpDesk information is incorrect on system generated TBPAG Part 1B form”, requested two hours of scheduled downtime, none used.		100%		99.95%

tc={9A216938-C250-435C-ACD2-C04BF721D2F5}: [Threaded comment]

Your version of Excel allows you to read this threaded comment; however, any edits to it will get removed if the file is opened in a newer version of Excel. Learn more: https://go.microsoft.com/fwlink/?linkid=870924

Comment:
    PAS unscheduled unavailability: July 20 for 14 minutes and July 21 for 7 minutes, due to an AWS infrastructure issue, no customers were affected.		100%		100%

tc={6E9DFC35-38D5-41B7-ABFD-6C090522F501}: [Threaded comment]

Your version of Excel allows you to read this threaded comment; however, any edits to it will get removed if the file is opened in a newer version of Excel. Learn more: https://go.microsoft.com/fwlink/?linkid=870924

Comment:
    o	Scheduled uptime was 100%. On September 27, PAS maintenance was completed after business hours.  Of the FCC-approved 6 hours of scheduled downtime, 2 hours and 45 minutes was used.		100%

tc={EE1720CB-81BC-4396-BC35-1F5495DBF04E}: [Threaded comment]

Your version of Excel allows you to read this threaded comment; however, any edits to it will get removed if the file is opened in a newer version of Excel. Learn more: https://go.microsoft.com/fwlink/?linkid=870924

Comment:
    o	Scheduled uptime was 100%. On October 30, the PAS build implementing Change Order A was completed after business hours.  Of the FCC-approved 2 hours of scheduled downtime, none was used.		100%		100%		100%		100%		100%		100%

		Number of change orders submitted (with description, if relevant)		0		0		0		0		0		0		0		0		0		0		0		0

		P-ANI INFORMATION BY MONTH

		Number of applications (Part 3s) processed 		645		598		1622		322		1218		2688		298		77		71		130		269		308

		Number of applications not processed in 5 business days		0		0		0		0		0		0		0		0		0		0		0		0

		Number of phone calls not returned within 24 hours		0		0		0		0		0		0		0		0		0		0		0		0

		Number of trouble tickets opened		0		0		0		0		0		0		0		0		0		0		0		0

		Number of trouble tickets closed		0		0		0		0		0		0		0		0		0		0		0		0

		Number of trouble tickets pending		0		0		0		0		0		0		0		0		0		0		0		0

		Number of formal complaints (and corrective action plans, if relevant)		0		0		0		0		0		0		0		0		0		0		0		0

		Percentage RNAS uptime		100%		100%		100%		100%		100%		100%		100%		100%		100%		100%		100%		100%

		Number of Change Orders submitted (with description, if relevant)		0		0		0		0		0		0		0		0		0		0		0		0







PAS build on 5/16  implementing INC Issue 843 “Modify COCAG Appendix C Processes for Soliciting New Code Holders“ and PAS build on 5/16  implementing INC Issue 843 “Modify COCAG Appendix C Processes for Soliciting New Code Holders“ and Change Order 8 resulting from INC Issue 869 “NPAC HelpDesk information is incorrect on system generated TBPAG Part 1B form”, requested two hours of scheduled downtime, none used.



PAS unscheduled unavailability: July 20 for 14 minutes and July 21 for 7 minutes, due to an AWS infrastructure issue, no customers were affected.



o	Scheduled uptime was 100%. On September 27, PAS maintenance was completed after business hours.  Of the FCC-approved 6 hours of scheduled downtime, 2 hours and 45 minutes was used.



o	Scheduled uptime was 100%. On October 30, the PAS build implementing Change Order A was completed after business hours.  Of the FCC-approved 2 hours of scheduled downtime, none was used.







RCs < 6 Mo Inv

		NPA		Rate Center

		201/551		BAYONNE

		201/551		ENGLEWOOD

		201/551		HACKENSACK

		201/551		JERSEYCITY

		201/551		RUTHERFORD

		201/551		WYCKOFF

		202		WSHNGTNZN1

		203/475		ANSONIDRBY

		203/475		BRIDGEPORT

		203/475		DANBURY

		203/475		DARIEN

		203/475		FAIRFIELD

		203/475		NEW HAVEN

		203/475		NEWTOWN

		203/475		NORWALK

		203/475		OLDGRNWICH

		203/475		STAMFORD

		203/475		WATERBURY

		205/659		ALABASTER

		205/659		BESSEMER

		205/659		BIRMINGHAM

		205/659		LIVINGSTON

		205/659		PELL CITY

		206		BAINBDG IS

		206		SEATTLE

		207		LEWISTON

		207		WELLS

		208/986		BOISE

		208/986		WILDER

		209		ANGELSCAMP

		209		LODI

		209		MANTECA

		209		MERCED

		209		MODESTO

		209		STOCKTON

		209		TRACY

		210/726		SANANTONIO

		212/332/646/917		NWYRCYZN01

		213/323		LSAN DA 01

		213/323		LSAN DA 03

		213/323		LSAN DA 05

		213/323		LSAN DA 09

		213/323		LSAN DA 12

		213/323		LSAN DA 14

		213/323		MONTEBELLO

		214/469/972		DALLAS

		214/469/972		FRISCO

		214/469/972		GRANDPRARI

		214/469/972		IRVING

		214/469/972		ITALY

		214/469/972		LEWISVILLE

		214/469/972		MCKINNEY

		214/469/972		PLANO

		214/469/972		PROSPER

		214/469/972		TERRELL

		215/267/445		PHLDLPHZN1

		215/267/445		PHLDLPHZN2

		215/267/445		PHLDLPHZN3

		215/267/445		PHLDLPHZN4

		216		CLEVELAND

		216		TERRACE

		217		DECATUR

		217		DIVERNON

		218		GRAND RPDS

		219		DYER

		219		LAKE STA

		219		PORTAGE

		219		VALPARAISO

		219		WESTVILLE

		219		WHEELER

		223/717		BIGLERVL

		223/717		CARLISLE

		223/717		LANCASTER

		223/717		LEBANON

		223/717		MECHANCSBG

		223/717		MERCERSBG

		223/717		YORK

		224/847		ARLIGTNHTS

		224/847		BARRINGTON

		224/847		LAKEFOREST

		224/847		WAUKEGAN

		229		THOMASVL

		229		TIFTON

		229		VALDOSTA

		234/330		AKRON

		234/330		KENT

		234/330		WARREN

		234/330		WOOSTER

		239		BONITA SPG

		239		FORT MYERS

		240/301		ASHTON236

		240/301		BRANDYWINE

		240/301		FREDERICK

		240/301		HANCOCK

		240/301		KITZMILLER

		240/301		LAUREL236

		240/301		LEONARDTN

		240/301		WESTERNPT

		240/301		WSHNGTNZN2

		240/301		WSHNGTNZN3

		240/301		WSNGTNZN10

		248/947		ORTONVILLE

		248/947		ROYAL OAK

		248/947		W BLOOMFLD

		251		JACKSON

		251		MOBILE

		253		AUBURN

		253		GIG HARBOR

		253		TACOMA

		253		TACOMAWVLY

		254		CISCO

		254		KILLEEN

		262		KENOSHA

		269		BATTLE CRK

		269		BENTON HBR

		269		KALAMAZOO

		272/570		JERMYN

		272/570		LOCK HAVEN

		272/570		POTTSVILLE

		272/570		STROUDSBG

		272/570		TUNKHANNCK

		272/570		WELLSBORO

		279/916		SCRM MAIN

		279/916		SCRM NORTH

		281/346/713/832		BAMMEL

		281/346/713/832		BAYTOWN

		281/346/713/832		CYPRESS

		281/346/713/832		DICKINSON

		281/346/713/832		HOUSTON

		281/346/713/832		HSTNSUBURB

		281/346/713/832		HUMBLE

		281/346/713/832		KATY

		281/346/713/832		PORTER HTS

		281/346/713/832		SPRING

		281/346/713/832		SUGAR LAND

		302		CAMDEN

		302		DELAWARECY

		302		NEW CASTLE

		303/720		DENVER

		303/720		LONGMONT

		304/681		BLUEWELL

		304/681		ELKINS

		304/681		FLAT TOP

		304/681		HNTNGTNZN1

		304/681		LOGAN

		304/681		MASON

		304/681		MOUNT HOPE

		304/681		WHELNGZON3

		305/786		MIAMI

		305/786		NORTH DADE

		308		GOTHENBURG

		310/424		CMTN CMTN

		310/424		CULVERCITY

		310/424		INGLEWOOD

		310/424		LOMITA

		310/424		SAN PEDRO

		310/424		W ANGELES

		313		DETROITZN1

		313		DETROITZN5

		314		KIRKWOOD

		314		LADUE

		314		ST LOUIS

		315/680		AMBER

		315/680		ANTWERP

		315/680		AUBURN

		315/680		SYRACUSE

		315/680		WATERTOWN

		316		WICHITA

		317/463		CARMEL

		317/463		FISHERS

		317/463		INDIANAPLS

		318		ARCADIA

		319		INDEPNDNCE

		320		SAUKCENTRE

		321		COCOA

		321		EAU GALLIE

		321/407/689		ORLANDO

		325		ABILENE

		334		DOTHAN

		336/743		BURLINGTON

		336/743		HIGH POINT

		336/743		WINSTN SAL

		337		NEW IBERIA

		339/781		NORWELL

		341/510		OKLD BKLY

		341/510		OKLD FRTVL

		341/510		RICHMOND

		347/718/917/929		NWYRCYZN03

		347/718/917/929		NWYRCYZN04

		347/718/917/929		NWYRCYZN06

		347/718/917/929		NWYRCYZN07

		347/718/917/929		NWYRCYZN08

		347/718/917/929		NWYRCYZN09

		347/718/917/929		NWYRCYZN10

		347/718/917/929		NWYRCYZN11

		347/718/917/929		NWYRCYZN12

		347/718/917/929		NWYRCYZN14

		347/718/917/929		NWYRCYZN15

		347/718/929		NWYRCYZN05

		347/718/929		NWYRCYZN13

		351/978		TEMPLETON

		352		BELLEVIEW

		352		BUSHNELL

		352		LEESBURG

		360/564		ASHFORD

		360/564		LONGVIEW

		360/564		OLYMPIA

		360/564		VANCOUVER

		361		ALICE

		361		C CHRISTI

		380/614		COLUMBUS

		380/614		GROVEPORT

		385/801		BOUNTIFUL

		385/801		CLEARFIELD

		385/801		KAYSVILLE

		385/801		OGDEN

		385/801		PROVO

		385/801		SALT LAKE

		386		NWSMYRNBCH

		401		CENTREDALE

		401		PAWTUCKET

		402/531		LINCOLN

		402/531		OMAHA

		404/470/678		ATLANTA

		405		ANADARKO

		405		CHICKASHA

		405		MOORE

		405		STILLWATER

		408/669		CAMPBELL

		408/669		GILROY

		408/669		SNJS SOUTH

		408/669		SUNNYVALE

		409		GALVESTON

		410/443/667		BALTIMORE

		410/443/667		CATONSVL

		410/443/667		PARKVILLE

		410/443/667		WOODLAWN

		412/878		PTGSBNZN11

		412/878		PTGSBNZN14

		412/878		PTGSBNZN17

		412/878		PTTSBGZON1

		412/878		PTTSBGZON2

		412/878		PTTSBGZON3

		412/878		PTTSBGZON4

		412/878		PTTSBGZON5

		412/878		PTTSBGZON7

		413		SPRINGFLD

		414		MILWAUKZN1

		414		MILWAUKZN3

		415/628		SNFC CNTRL

		415/628		SNFC MT-EV

		417		SPRINGFLD

		423		CHATTNOOGA

		425		BELLEVUE

		425		BOTHELL

		425		EVERETT

		425		HALLS LAKE

		425		ISSAQUAH

		430/903		ATHENS

		430/903		SHERMAN

		430/903		WHITEHOUSE

		432		PRESIDIO

		434		DANVILLE

		434		DRAKESBRCH

		440		PAINESVL

		442/760		DSERTHTSPG

		442/760		INDEPNDNCE

		442/760		INDIO

		442/760		VTVL HSPR

		442/760		WARNER SPG

		458/541		PHOENIX

		470/678/770		ATLANTA NE

		470/678/770		ATLANTA NW

		470/678/770		CANTON

		470/678/770		GAINESVL

		470/678/770		NEWNAN

		479		ALMA

		479		BENTONVL

		479		FAYETTEVL

		479		FORT SMITH

		479		SPRINGDALE

		480		PHOENIX

		484/610		ALLENTOWN

		484/610		READING

		501		BENTON

		501		JESSIEVL

		501		LONOKE

		501		MAUMELLE

		502		LOUISVILLE

		503/971		BEAVERTON

		503/971		CLACKAMAS

		503/971		NEWBERG

		503/971		PORTLAND

		505		ESPANOLA

		505		FARMINGTON

		507		MANKATO

		508/774		AUBURN

		508/774		BROCKTON

		508/774		FRAMINGHAM

		508/774		MARLBORO

		508/774		NEWBEDFORD

		509		ASOTIN

		509		KENNEWICK

		509		MOSES LAKE

		509		WALLAWALLA

		509		YAKIMA

		512/737		AUSTIN

		512/737		BASTROP

		512/737		GEORGETOWN

		512/737		GRANGER

		512/737		LOCKHART

		513		CINCINNATI

		513		LEBANON

		513		MIDDLETOWN

		513		SEVEN MILE

		516		COLDSPGHBR

		516		FARMINGDL

		516		NASSAUZN01

		516		NASSAUZN02

		516		NASSAUZN03

		516		NASSAUZN04

		516		NASSAUZN05

		516		NASSAUZN06

		516		NASSAUZN07

		516		NASSAUZN08

		518/838		TROY

		520		SIERRAVIST

		520		TUCSON

		530		WOODLAND

		534/715		AUGUSTA

		539/918		BARTLESVL

		539/918		BROKENARRW

		540		CHANCELLOR

		540		NARROWS

		540		PEARISBURG

		540		RADFORD

		540		ROANOKE

		540		WINCHESTER

		559		VISALIA

		561		DELRAY BCH

		561		WPALMBEACH

		562		ALAMITOS

		562		DOWNEY

		562		LONG BEACH

		563		FARLEY

		571/703		BRADDOCK

		571/703		ENGLESIDE

		571/703		HERNDON

		571/703		LEESBURG

		571/703		WSNGTNZN17

		573		FLAT RIVER

		574		GOSHEN

		585		HENRIETTA

		585		ROCHESTER

		585		WEBSTER

		586		MT CLEMENS

		586		WARREN

		602		PHOENIX

		603		MANCHESTER

		607		ELMIRA

		607		OWEGO

		608		POYNETTE

		609/640		ALLENTOWN

		612		TWINCITIES

		615/629		DICKSON

		615/629		MURFREESBO

		615/629		NASHVILLE

		616		GRAND RPDS

		616		GRANDHAVEN

		617/857		BOSTON

		617/857		BROOKLINE

		617/857		DORCHESTER

		617/857		NEWTON

		618		ANNA

		618		COLLINSVL

		618		WOOD RIVER

		619/858		CHULAVISTA

		619/858		EL CAJON

		619/858		LA MESA

		619/858		SNDG SNDG

		623		PHOENIX

		626		ALHAMBRA

		626		COVINA

		626		EL MONTE

		626		LA PUENTE

		631/934		BABYLON

		631/934		BRENTWOOD

		636		TROY

		650		LOS ALTOS

		651		RED WING

		651		TWINCITIES

		657/714		ANAHEIM

		657/714		FULLERTON

		657/714		HUNTITNBCH

		657/714		SANTA ANA

		657/714		SILVERADO

		657/714		WESTMINSTR

		661		ARVIN

		661		LANCASTER

		661		PLDL PLDL

		661		SNCA NHCS

		682/817		ARLINGTON

		682/817		CLEBURNE

		682/817		FORT WORTH

		701		GARDNER

		701		LEONARD

		702/725		LAS VEGAS

		702/725		LAUGHLIN

		704/980		CHARLOTTE

		704/980		CONCORD

		704/980		LILESVILLE

		704/980		MATTHEWS

		704/980		MONROE

		706/762		ELLIJAY

		706/762		ROSSVILLE

		707		BLUE LAKE

		707		SANTA ROSA

		707		VALLEJO

		708		CHICAGOHTS

		708		HARVEY

		708		ORLAND

		712		HULL

		712		MILFORD

		712		SHELDON

		712		SIOUX CITY

		716		BOSTON

		716		BUFFALO

		716		TONAWANDA

		719		COLORDOSPG

		719		PUEBLO

		724/878		WEXFORD

		727		CLEARWATER

		732/848		BELMAR

		732/848		BOUNDBROOK

		732/848		DUNELLEN

		732/848		FRANKLINPK

		732/848		LAKEHURST

		732/848		LAKEWOOD

		732/848		SOUTHRIVER

		732/848		WOODBRIDGE

		734		ANN ARBOR

		734		LOSTPNNSUL

		734		ROMULUS

		734		WAYNE

		734		WHITMORELK

		734		WYANDOTTE

		734		YPSILANTI

		747/818		BRBN BRBN

		747/818		CANOGAPARK

		747/818		SNFN SNFN

		747/818		VAN NUYS

		754/954		CORAL SPG

		754/954		DEERFLDBCH

		754/954		FTLAUDERDL

		754/954		HOLLYWOOD

		754/954		POMPANOBCH

		757		CHUCKATUCK

		757		NRFOLKZON2

		757		NRFOLKZON3

		757		NWPTNWSZN1

		757		NWPTNWSZN2

		763		TWINCITIES

		765		ANDERSON

		773/872		CHICGOZN03

		773/872		CHICGOZN10

		773/872		CHICGOZN11

		775		FALLON

		775		RENO

		779/815		CRYSTAL LK

		779/815		GRANDRIDGE

		779/815		WOODSTOCK

		802		ESSEX JCT

		803/839		ROCK HILL

		804		CHESTER

		804		HOPEWELL

		804		PETERSBURG

		804		RICHMOND

		805/820		OXNARD

		805/820		VNTRA CNTL

		808		HILO

		808		HONOLULU

		808		WAILUKU

		810		BRIGHTON

		810		FLINT

		810		GRANDBLANC

		810		LAPEER

		810		PORT HURON

		812/930		GEORGETOWN

		812/930		HANOVER

		812/930		HENRYVILLE

		812/930		W HARRISON

		813		TAMPACEN

		814		DAVIDSVL

		814		WESTFIELD

		816		AGENCY

		816		KANSASCITY

		830		DEL RIO

		843/854		BEAUFORT

		843/854		MONCKS COR

		845		AMENIA

		845		ANDES

		845		BARRYVILLE

		845		BEACON

		845		BLOOMINGBG

		845		BREWSTER

		845		CALLICOON

		845		CARMEL

		845		CHESTER

		845		CIRCLEVL

		845		CLINTONCOR

		845		CLINTONDL

		845		COLDSPRING

		845		CONGERS

		845		CORNWALL

		845		CROTON FLS

		845		DENTON

		845		DOVER PL

		845		ELIZAVILLE

		845		ELLENVILLE

		845		ESOPUS

		845		SUFFERN

		845		WARWICK

		850		PENSACOLA

		850		SANROSABCH

		850		TALLAHASSE

		850		VERNON

		850		YONGSTFNTN

		860/959		NORWICH

		860/959		WATERTOWN

		862/973		ANDOVER

		862/973		BUTLER

		862/973		MILLBURN

		862/973		NEWARK

		862/973		NUTLEY

		862/973		PASSAIC

		862/973		SUCCASUNNA

		864		ANDERSON

		864		BLACKSBURG

		864		GAFFNEY

		864		SPARTANBG

		870		JONESBORO

		901		COLLIERVL

		904		JACKSONVL

		907		ANCHORAGE

		907		EAGLERIVER

		908		BERNARDSVL

		908		ELIZABETH

		909		CHINO

		909		CLAREMONT

		909		FONTANA

		909		HIGHLAND

		909		POMONA

		909		S BERNDINO

		909		UPLAND

		910		FAYETTEVL

		912		BRUNSWICK

		912		DOUGLAS

		912		FOLKSTON

		912		HINESVILLE

		912		STATESBORO

		913		KANSASCITY

		914		CHAPPAQUA

		914		MT VERNON

		914		WSCHSTZN02

		914		WSCHSTZN05

		915		EL PASO

		919/984		CARY

		919/984		DURHAM

		920		COLUMBUS

		920		DE PERE

		920		HORICON

		920		NEENAH

		920		OSHKOSH

		928		EHRENBERG

		928		LKHAVASUCY

		931		COLUMBIA

		931		WINCHESTER

		936		HUNTSVILLE

		940		LAKEDALLAS

		940		MINERLWLLS

		949		IRVINE

		949		LAGUNA BCH

		949		NEWPORTBCH

		951		CORONA

		951		HEMT SNJC

		951		MORENO

		951		MURRIETA

		951		PERRIS

		951		RIVERSIDE

		951		TEMECULA

		952		NORWOOD

		952		TWINCITIES

		956		BROWNSVL

		956		LAREDO

		956		WESLACO

		970		FT COLLINS

		970		GREELEY

		985		HAMMOND

		985		HOUMA

		989		MTPLEASANT





RCs zero Inv w fcst

		NPA		Rate Center

		201/551		ENGLEWOOD

		203/475		NEWTOWN

		205/659		LIVINGSTON

		205/659		PELL CITY

		206		BAINBDG IS

		207		LEWISTON

		207		WELLS

		208/986		WILDER

		209		TRACY

		212/332/646/917		NWYRCYZN01

		213/323		LSAN DA 03

		213/323		LSAN DA 12

		214/469/972		FRISCO

		214/469/972		ITALY

		214/469/972		TERRELL

		215/267/445		PHLDLPHZN4

		217		DECATUR

		217		DIVERNON

		219		DYER

		219		PORTAGE

		219		VALPARAISO

		219		WESTVILLE

		223/717		BIGLERVL

		223/717		CARLISLE

		223/717		LANCASTER

		223/717		LEBANON

		223/717		MECHANCSBG

		223/717		MERCERSBG

		224/847		BARRINGTON

		229		THOMASVL

		229		VALDOSTA

		234/330		KENT

		234/330		WOOSTER

		239		BONITA SPG

		240/301		BRANDYWINE

		240/301		HANCOCK

		240/301		KITZMILLER

		240/301		WESTERNPT

		251		JACKSON

		253		AUBURN

		254		CISCO

		272/570		JERMYN

		272/570		LOCK HAVEN

		272/570		STROUDSBG

		272/570		TUNKHANNCK

		272/570		WELLSBORO

		281/346/713/832		BAYTOWN

		281/346/713/832		HUMBLE

		281/346/713/832		PORTER HTS

		281/346/713/832		SUGAR LAND

		302		DELAWARECY

		304/681		BLUEWELL

		304/681		HNTNGTNZN1

		304/681		MASON

		308		GOTHENBURG

		310/424		LOMITA

		310/424		W ANGELES

		319		INDEPNDNCE

		320		SAUKCENTRE

		334		DOTHAN

		336/743		BURLINGTON

		336/743		WINSTN SAL

		339/781		NORWELL

		347/718/917/929		NWYRCYZN03

		347/718/917/929		NWYRCYZN09

		347/718/917/929		NWYRCYZN10

		347/718/917/929		NWYRCYZN11

		347/718/917/929		NWYRCYZN12

		347/718/929		NWYRCYZN13

		352		BELLEVIEW

		352		LEESBURG

		385/801		BOUNTIFUL

		385/801		CLEARFIELD

		385/801		PROVO

		386		NWSMYRNBCH

		401		CENTREDALE

		405		ANADARKO

		405		MOORE

		408/669		GILROY

		408/669		SUNNYVALE

		410/443/667		WOODLAWN

		412/878		PTGSBNZN11

		412/878		PTGSBNZN17

		412/878		PTTSBGZON5

		425		BOTHELL

		425		EVERETT

		425		HALLS LAKE

		430/903		ATHENS

		430/903		SHERMAN

		432		PRESIDIO

		434		DANVILLE

		434		DRAKESBRCH

		442/760		WARNER SPG

		470/678/770		CANTON

		470/678/770		NEWNAN

		484/610		ALLENTOWN

		501		MAUMELLE

		503/971		BEAVERTON

		503/971		NEWBERG

		505		ESPANOLA

		508/774		AUBURN

		508/774		MARLBORO

		508/774		NEWBEDFORD

		509		MOSES LAKE

		509		YAKIMA

		512/737		GRANGER

		516		NASSAUZN06

		520		SIERRAVIST

		534/715		AUGUSTA

		540		CHANCELLOR

		563		FARLEY

		571/703		BRADDOCK

		571/703		ENGLESIDE

		573		FLAT RIVER

		585		HENRIETTA

		602		PHOENIX

		607		ELMIRA

		607		OWEGO

		608		POYNETTE

		615/629		DICKSON

		616		GRANDHAVEN

		617/857		DORCHESTER

		618		ANNA

		618		COLLINSVL

		623		PHOENIX

		626		LA PUENTE

		636		TROY

		651		RED WING

		651		TWINCITIES

		657/714		SILVERADO

		661		LANCASTER

		661		SNCA NHCS

		682/817		CLEBURNE

		701		GARDNER

		701		LEONARD

		702/725		LAS VEGAS

		704/980		CONCORD

		712		HULL

		712		MILFORD

		712		SHELDON

		724/878		WEXFORD

		732/848		LAKEHURST

		734		LOSTPNNSUL

		734		WHITMORELK

		747/818		CANOGAPARK

		754/954		CORAL SPG

		754/954		FTLAUDERDL

		754/954		HOLLYWOOD

		754/954		POMPANOBCH

		757		CHUCKATUCK

		757		NWPTNWSZN2

		773/872		CHICGOZN03

		773/872		CHICGOZN10

		773/872		CHICGOZN11

		775		FALLON

		779/815		CRYSTAL LK

		779/815		GRANDRIDGE

		802		ESSEX JCT

		804		CHESTER

		804		HOPEWELL

		804		RICHMOND

		805/820		VNTRA CNTL

		810		LAPEER

		810		PORT HURON

		812/930		W HARRISON

		814		DAVIDSVL

		814		WESTFIELD

		843/854		MONCKS COR

		845		CALLICOON

		845		DOVER PL

		850		VERNON

		860/959		NORWICH

		862/973		ANDOVER

		862/973		MILLBURN

		864		ANDERSON

		864		GAFFNEY

		901		COLLIERVL

		907		EAGLERIVER

		908		BERNARDSVL

		908		ELIZABETH

		909		S BERNDINO

		912		FOLKSTON

		914		MT VERNON

		914		WSCHSTZN05

		920		COLUMBUS

		920		DE PERE

		920		HORICON

		928		LKHAVASUCY

		952		NORWOOD

		989		MTPLEASANT





RCs with Pending Blocks

		Rate Centers with Blocks in Pending Status as of 05/01/2020

		NPA		Rate Center

		201/551		LEONIA

		203/475		DANBURY

		203/475		NEW HAVEN

		205/659		BIRMINGHAM

		205/659		CARBONHILL

		205/659		JASPER

		205/659		PANOLA

		205/659		VINCENT

		206		DES MOINES

		206		SEATTLE

		207		BRUNSWICK

		207		WALDOBORO

		207		WISCASSET

		208/986		BOISE

		208/986		COERDALENE

		208/986		DONNELLY

		208/986		GRANGEVL

		208/986		LEADORE

		208/986		NEWMEADOWS

		209		GALT

		209		MANTECA

		209		MODESTO

		209		TURLOCK

		210/726		SANANTONIO

		213/323		LSAN DA 04

		213/323		LSAN DA 06

		213/323		LSAN DA 07

		213/323		LSAN DA 08

		213/323		LSAN DA 11

		213/323		LSAN DA 13

		213/323		LSAN DA 14

		213/323		MONTEBELLO

		214/469/972		ALLEN

		214/469/972		DALLAS

		214/469/972		GRANDPRARI

		214/469/972		LEWISVILLE

		214/469/972		MCKINNEY

		214/469/972		PLANO

		214/469/972		RED OAK

		214/469/972		SEAGOVILLE

		215/267/445		PHLDLPHZN1

		218		CASS LAKE

		218		TOFTE

		219		HAMMOND

		220/740		AMANDA

		223/717		HARISBGZN1

		223/717		SPRING GRV

		223/717		YORK

		224/847		MUNDELEIN

		225		ALBANY

		229		ALBANY

		234/330		AKRON

		234/330		BEACH CITY

		234/330		HUDSON

		234/330		UNIONTOWN

		239		NAPLES

		240/301		WSHNGTNZN5

		248/947		SOUTHFIELD

		248/947		TROY

		251		MOBILE

		252		ELIZABTHCY

		252		MANTEO

		252		WAVES

		253		TACOMA

		253		TACOMAWVLY

		254		DUBLIN

		254		KILLEEN

		256/938		ATHENS

		260		FORT WAYNE

		262		BERGEN

		269		KALAMAZOO

		269		PINE LAKE

		270/364		MARION

		272/570		CATAWISSA

		272/570		CHAPMAN LK

		272/570		MCADOO

		272/570		SUNBURY

		272/570		WALENPAPCK

		279/916		FOLSOM

		279/916		RSVL MAIN

		279/916		SCRM MAIN

		279/916		SCRM NORTH

		279/916		SO PLACER

		281/346/713/83		2       APOLLO

		281/346/713/83		2       HOUSTON

		281/346/713/83		2       LANGHAMCRK

		281/346/713/83		2       SATSUMA

		281/346/713/83		2       TOMBALL

		303/720		DENVER

		303/720		KEENESBURG

		304/681		GRAFTON

		304/681		HARPESFRRY

		304/681		WEIRTON

		304/681		WHARTON

		304/681		WHELNGZON2

		305/786		MIAMI

		307		BURNS

		307		SOUTHESRDN

		308		MINDEN

		309		BLOOMINGTN

		309		FARMINGTON

		309		PEORIA

		309		ROCKISLAND

		309		SAN JOSE

		310/424		REDONDO

		313		DETROITZN1

		314		OAKVILLE

		314		ST LOUIS

		315/680		MACOMB

		316		WICHITA

		317/463		FORTVILLE

		317/463		GREENWOOD

		317/463		INDIANAPLS

		317/463		NEWPALSTIN

		320		MONTEVIDEO

		320		OSAKIS

		321		COCOA

		321		MELBOURNE

		321/407/689		GENEVA

		321/407/689		ORLANDO

		321/407/689		SANFORD

		325		ABILENE

		325		SAN ANGELO

		326/937		FARMERSVL

		326/937		GREENVILLE

		326/937		MEDWAY

		326/937		RAINSBORO

		331/630		GENEVA

		331/630		ST CHARLES

		334		BRUNDIDGE

		334		CLAYTON

		334		MONTGOMERY

		334		PRATTVILLE

		334		UNIONTOWN

		336/743		REEDS

		337		CARLYSS

		337		DE QUINCY

		337		DE RIDDER

		337		LEESVILLE

		347/718/917/92		9       NWYRCYZN07

		347/718/917/92		9       NWYRCYZN08

		360/564		CENTRALIA

		360/564		OLYMPIA

		361		ALICE

		361		C CHRISTI

		385/801		SALT LAKE

		401		PROVIDENCE

		402/531		DEWEESE

		402/531		DUNBAR

		402/531		OMAHA

		402/531		OTOE

		404/470/678		ATLANTA

		405		BETHANY

		405		EDMOND

		405		OKLA CITY

		405		PADEN

		409		GALVESTON

		410/443/667		ANNAPOLIS

		410/443/667		BISHOPVL

		410/443/667		CRISFIELD

		410/443/667		UNION BDG

		412/878		PTTSBGZON1

		413		AMHERST

		413		SPRINGFLD

		414		MILWAUKZN1

		414		MILWAUKZN4

		417		ASH GROVE

		417		HARTVILLE

		417		SPRINGFLD

		419/567		EDON

		419/567		MANSFIELD

		419/567		VAN BUREN

		423		SNEEDVILLE

		423		SODDYDAISY

		423		SPRINGCITY

		425		BELLEVUE

		425		ISSAQUAH

		430/903		NEGLEY

		430/903		PAYNE SPG

		430/903		WHITESBORO

		435		ENTERPRISE

		435		FILLMORE

		440		ORWELL

		440		STRONGSVL

		442/760		ESCONDIDO

		442/760		INDIO

		442/760		OCSD CRLS

		442/760		VICTORVL

		442/760		VTVL HSPR

		458/541		COOS BAY

		458/541		LOWELL

		458/541		ROGUERIVER

		470/678/770		ATLANTA NE

		470/678/770		ATLANTA NW

		470/678/770		ATLANTA SO

		470/678/770		BOGARTSTHM

		470/678/770		BREMEN

		470/678/770		BUFORD

		470/678/770		CEDARTOWN

		470/678/770		COVINGTON

		470/678/770		GRIFFIN

		470/678/770		WINDER

		479		FORT SMITH

		479		SPRINGDALE

		479		VAN BUREN

		484/610		PHPHSBZN10

		501		BEEBE

		501		BENTON

		501		CABOT

		501		CONWAY

		501		HOTSPRINGS

		501		PANGBURN

		502		LOUISVILLE

		503/971		BAY CITY

		503/971		CLATSKANIE

		503/971		DAYTON

		503/971		GRANDRONDE

		503/971		PORTLAND

		503/971		SALEM

		503/971		SCAPPOOSE

		503/971		STAYTON

		505		LOS ALAMOS

		505		WHITE ROCK

		507		JEFFERS

		507		MARSHALL

		507		ROUND LAKE

		507		STORDEN

		508/774		BROCKTON

		508/774		FRAMINGHAM

		509		COLFAX

		513		HAMILTON

		513		MIDDLETOWN

		515		ADEL

		515		ELKHART

		515		POLK CITY

		516		NASSAUZN02

		517		LANSING

		520		TOMBSTONE

		534/715		AMHERST

		534/715		ATHENS

		534/715		CHILI

		534/715		COLBY

		534/715		DOWNSVILLE

		534/715		EDGAR

		534/715		GREENWOOD

		534/715		RICE LAKE

		534/715		ROSHOLT

		534/715		STETSONVL

		534/715		VESPER

		534/715		WAUSAU

		539/918		COMMERCE

		539/918		HENRYETTA

		539/918		KIEFER

		539/918		OILTON

		540		BLUEMONT

		540		MT GILEAD

		540		ROCKYMOUNT

		559		MADERA

		559		TULARE

		561		WPALMBEACH

		571/703		MANASSAS

		571/703		OCCOQUAN

		571/703		WSNGTNZN08

		571/703		WSNGTNZN19

		573		CAMDENTON

		574		CLAYPOOL

		575		LAS CRUCES

		580		GERTY

		585		HILTON

		585		HOLCOMB

		601/769		MCCOMB

		603		CONCORD

		603		HAMPSTEAD

		605		SIOUX FLS

		608		BELMONT

		608		CHASEBURG

		608		FAIRPLAY

		608		MADISON

		608		PORTAGE

		608		STODDARD

		609/640		BRIGANTINE

		612		TWINCITIES

		615/629		FRANKLIN

		615/629		MURFREESBO

		615/629		NASHVILLE

		616		GRAND RPDS

		617/857		QUINCY

		618		ADDIEVILLE

		618		GRANITE CY

		618		HERRICK

		618		HOYLETON

		618		KAMPSVILLE

		618		MARINE

		618		NEW BADEN

		619/858		CHULAVISTA

		619/858		DEL MAR

		619/858		SNDG SNDG

		620		CANTON

		626		ALHAMBRA

		626		PSDN PSDN

		631/934		DEER PARK

		631/934		PATCHOGUE

		641		WELLSBURG

		650		PALO ALTO

		657/714		GARDEN GRV

		657/714		ORANGE

		657/714		SANTA ANA

		660		SEDALIA

		661		DELANO

		682/817		ARLINGTON

		682/817		FORT WORTH

		682/817		GLENDALE

		682/817		GRAPEVINE

		682/817		WEATHERFD

		701		KINDRED

		704/980		CHARLOTTE

		706/762		ATHENS

		706/762		CALHOUN

		706/762		COLUMBUS

		706/762		HAMILTON

		706/762		LAGRANGE

		706/762		MENLO

		706/762		TALBOTTON

		706/762		WATKINSVL

		707		LOWER LAKE

		707		SANTA ROSA

		707		UKIAH

		719		COLORDOSPG

		719		CREEDE

		724/878		BADEN

		724/878		BLACKTOWN

		724/878		FOXBURG

		724/878		PETROLIA

		724/878		ROCHESTER

		724/878		VOLANT

		727		CLEARWATER

		727		TARPON SPG

		731		MEDINA

		732/848		PERTHAMBOY

		747/818		SNFN PACM

		757		BOYKINS

		757		CAPECHARLS

		757		NRFOLKZON2

		763		TWINCITIES

		765		CLARKSHILL

		765		RICHMOND

		765		THORNTOWN

		772		INDIANTOWN

		773/872		CHICGOZN09

		775		DCKWTRCRNT

		779/815		LANARK

		779/815		ROCKFORD

		787/939		RIOPIEDRAS

		802		ARLINGTON

		802		BRANDON

		802		WILLIAMSVL

		803/839		AIKEN

		803/839		BAMBERG

		803/839		BATH

		803/839		CHPNLTLMTN

		803/839		COLUMBIA

		803/839		DENMARK

		803/839		EDGEFIELD

		803/839		EHRHARDT

		803/839		ESTILL

		803/839		HOLLY HILL

		803/839		JOHNSTON

		803/839		NEWELLENTN

		803/839		ROCK HILL

		803/839		SHAWAFBHTS

		803/839		SUMTER

		803/839		WHITMIRE

		804		KILMARNOCK

		804		SALUDA

		806		DUMAS

		806		HIGGINBTHM

		806		MEADOW

		806		MOBEETIE

		806		ROPESVILLE

		810		LENNON

		812/930		DUBOIS

		813		TAMPASTH

		813		TAMPAWST

		813		ZEPHYRHILS

		828		BOONE

		828		CULLOWHEE

		830		BULVERDE

		830		SABINA

		831		SANTA CRUZ

		843/854		RIDGELAND

		845		MONROE

		856		MULLICA HL

		860/959		NEW LONDON

		860/959		WASHINGTON

		862/973		NETCONG

		862/973		NEWTON

		862/973		SUSSEX

		864		GREENWOOD

		864		LOCKHART

		870		JONESBORO

		901		ARLINGTON

		901		MEMPHIS

		904		JACKSONVL

		907		WASILLA

		909		ARROWHEAD

		910		SOUTHEPINS

		912		JEKYLL IS

		912		RICHMONDHL

		913		BONNER SPG

		915		CANUTILLO

		919/984		RAL DUR AP

		920		GREEN BAY

		920		MAYVILLE

		925		CONCORD

		925		LIVERMORE

		928		PIMA

		928		SPRINGERVL

		940		BOWIE

		941		MYAKKA

		941		NORTH PORT

		949		LAGUNA BCH

		949		SADLBK VLY

		951		HEMT HEMT

		951		RIVERSIDE

		951		TEMSCL CNY

		952		TWINCITIES

		956		LAREDO

		970		LOVELAND

		970		STERLING

		979		ANGLETON

		989		CHESTER

		989		SAGINAW





Trouble Tickets

		PA

		Ticket Number		Status		Date Opened		Date Closed		Total Time Ticket Opened		Issue type		Description

		1560		New		12/26/19		2/27/20		63d 11:16		PAS System Error		Customer reported that the subject line for emails for New Block Holder Needed from All Ported TN Holders for over 10% Contaminated Block is missing the "STATE".  This appears to only be ocurring when there is a hyphen in the rate center name.

		1561		New		3/3/20		4/2/20		30d 15:47		PAS System Error		Customer reported that the subject line for emails for Code disconnects where a New Code Holder is Needed from All Ported TN Holders for over 10% Contaminated Block is missing the "STATE" abbreviation.  This appears to only be occurring when there is a hyphen in the rate center name.

		p-ANI

		Ticket Number		Status		Date Opened		Date Closed		Total Time Ticket Opened		Issue type		Description

















Regulatory Update

		Quarterly state update call on 4/7. Attended by 38 state staff persons and provided updates on NANPA, PA and NANC/FCC numbering activities.









INC update

		There are no INC updates for April





































Customer Focus

		Pooling:



		12 Customer Focus Items

		VOIP

		State Commission Education

		Supporting Documentation

		Voluntary Block Disconnects



		p-ANI:



		2 Customer Focus items 

		Ongoingsupporting documentation education

		Ongoing assignments











Customer Focus detail

		REQUEST		ACTION

		Ongoing: VoIP Direct Access Order support.		Sent 4 emails to state commission staff about pending applications for authorization, public notices, and filings in iVoIP-provider dockets. 

				Sent 24 emails to and in response to emails from state commission staff persons and SPs re: code/block applications, 30-day notifications and processes.

				Worked extensively with a state commission staff person on questions relating to 30-day notifications and transferring a code for an LRN.

				Assisted two state commission staff persons with interpreting the impacts of 30-day notifications on their NPAs by providing reports and educating them on use of the website reports.

				Worked with VOIP applicants to educate them on providing acceptable supporting documentation for requests for resources.

				Reviewed the 30 day notices to the state commission provided by VOIP applicants for requests for resources in multiple rate centers to ensure that for each request that the notices were not previously used for a previously approved request for resources for the same rate center.		Pooling

		A state commission staff person sought information on the pool replenishment process and rate center consolidation (RCC).		Educated the (newer) staff person on the pool replenishment process and use of PAS and NAS reports. Discussed RCC including past activities in that state. Found a 2002 order for RCC order for the staff person they were unable to find. 		Pooling

		A state commission staff person notified us that a rate center for which there was a pool replenishment request no longer existed.		After discussion with the staff person and research to find the Dec 2019 order that deactivated the rate center, we deleted the rate center from all affected systems. 		Pooling

		A state commission staff person sought information on the actual dates for NPA exhaust  and how much they changed for NPAs over 30 years out.  		Researched the data on the 4 NPA complexes that were projected to be 30-years out in that state and found the actual data on exhaust date and months of change (+/-).		Pooling

		A state commission staff person sought guidance on alternatives to opening a code for an LRN.		Assisted the staff person with finding potential codes that could be transferred and also educated the staff person on how to review block and code requests in PAS and NAS .		Pooling

		Received requests from SPs to review supporting documentation.		Reviewed the documentation, and educated the SP on what type of documentation is acceptable, which prevents the SPs request from being denied due to insufficient documentation.		Pooling

		Received a requests from SPs to seek voluntary block disconnects in 4 pooling rate centers that did not have any available blocks.		Requested block disconnects for the rate centers but did not receive any.		Pooling



		Ongoing: Receive requests with either no supporting documentation or incorrect supporting documentation.		Ongoing: Send courtesy email to applicant requesting documentation or correct documentation. In some cases, provided the license to the carrier.		p-ANI

		Ongoing: In certain areas,  it was requested that the RNA continue to assign 211 for VoIP and 511 for wireless.		Ongoing: The RNA will continue to assign in that manner in an NPA until either the 211 or 511 NXX is depleted or if a carrier has requested a specific assignment preference.		p-ANI





New Business



		Next NAOWG call scheduled for June 25, 2020

		COVID-19 update 



		Sent Quaterly Tips

		Pooling: Helpful Tip for Locating a PAS Request

		p-ANI: Returning or Modifying Part of an Existing p-ANI Range
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 Summary of Measurements

		Summary of Monthly Measurements		Jan-20		Feb-20		Mar-20		Apr-20		May-20		Jun-20		Jul-20		Aug-19		Sep-19		Oct-20		Nov-20		Dec-20



		NAS Software Builds		None		None		None		4/16/2020**





		NAS Trouble Tickets (TT)		No activity		No activity		No activity		No Activity



		NANPA Complaints		1*		None		None		None







		*The complaint form was from a private citizen asking for paper copy of last 3 mos. of call history to provide to authorities due to theft this of this person's tel number 





		** NAS build to perform an Oracle database patch on AWS, to allow additional filetypes to be uploaded, and to implement some internal reporting enhancement 











2020 Trouble Tickets

		Ticket No.		Date Open		Status		Date Closed		Ticket Description		Notes











										 













































NAS Trouble Ticket Log	
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Table of Contents

		Table of Contents

		2019 Trouble Tickets		NANP Administration System (NAS) trouble tickets open by the NANPA Help Desk in the current year.  Provides a description of the ticket and the date the ticket was Open.  Also includes the status of the ticket (Open/Closed) and the date of ticket was closed.  



		Definitions		NANP Resource Definitions, NRUF Definitions,  NPA Relief Planning Definitions



		Central Office Code Measurements		Quantity of central office code applications processed, to include disposition (e.g., Assignment, Denial, Change), for the month.  Also includes CO code applications submitted via PAS and the quantity of codes treated as abandoned by NANPA.  Includes measurements based upon NANPA Technical Requirements Document (TRD) and industry guidelines and the percentage met.



		Non Geo Resource Measurements		Quantity of Non Geo Resource applications (CIC, 5XX-NXX, 900-NXX) processed, to include disposition (Assignment, Change, Denial), for the month.  Also includes other NANP resource measurements based upon the NANP TRD and industry guidelines and the percentage met. 



		NRUF Measurements		Quantity of NRUF Form 502 submissions processed for the month, to include submission type (email, FTP, on-line).  Includes quantity of notifications distributed as well as state NRUF reports generated.  Also includes measurements based upon the NANP TRD and industry guidelines and the percentage met.



		NPA RP Measurements		NPA relief planning measurements based upon the NANPA TRD and industry guidelines, the quantity of events taking place for the month and  the percentage met.



		NPA Relief Activities		NPA Relief activities for the month



		NPA Inventory Status		Report on the status of NPAs when there is a change



		INC Activities and Other		INC Activities and any Other Business



		A description of the various resource application dispositions and other information concerning NANPA performance requirements can be found in the NANPA Annual Report (www.https://www.nationalnanpa.com/reports/reports_annual.html ). 





DEFINITIONS

		CO Code Definitions

		Row 18		Reservations - an applicant may request to reserve a code when a safety valve waiver request has been submitted to the appropriate regulatory authority





		Rows 8 and 9		Codes assigned without a code conflict or reject — A ‘Code Conflict’ occurs when a code assigned by NANPA cannot be placed into service due to a dialing conflict.  A ‘Code Reject’ is an assignment error in which NANPA did not assign the available code which was requested.



		Non Geo Resource Definitions

		Row 6		Changes—Applications that resulted in a change to the information associated with an existing resource, for example, a change to the OCN.





		Row 8		Reclamations/Returns—Applications requesting the return of an assigned resource. 







		Row 10		Total Processed—Total quantity of applications processed by NANPA.

		Form 502 (NRUF) Administration

		Monthly Performance Definitions



		Row 7		Item 1 - Form 502 Email Submissions - This is the quantity of 502 submissions sent via spreadsheet attachment to email.



		Row 9		Item 2 - Form 502 FTP Submissions - This is the quantity of 502 submissions sent via electronic file transfer (i.e., FTP).



		Row 11		Item  3 - Form 502 Web Submissions - This is the quantity of 502 submissions sent via online entry into the NANP Administration System (NAS).



		Row 16		Item 4 - Error Notification –  NANPA emails this to the sender and SP contact, as listed in the Company Information within the 502, to notify the SP of error(s) on the Form 502, and to alert the SP to correct the error(s) and resubmit to NANPA.



		Row 18		Item 5 - Missing Utilization Notifications –  NANPA emails this to the SP contact as listed in the Company Information within the 502 within 45 calendar days of the NRUF filing due date.  The SP has filed an NRUF for the current NRUF cycle but has not filed a utilization form (i.e., U1 or U2) for all numbering resources assigned to the SP’s OCN in NAS or PAS (Pooling Administration System). 

				                                                   

		Row 21		Item 6 - Anomalous Notifications– NANPA emails this to any SP who has not filed any NRUF for the current NRUF cycle and who has numbering resources assigned to the SP’s OCN in NAS or PAS.  NANPA sends anomalous notifications to SPs within 90 calendar days of the NRUF filing due date.



		Row 24		Item 7 - Confirmation Notifications Sent – This type of notification NANPA sends via email to notify the SP that the 502 submission was processed and no errors were found in the initial analysis of the submission.



		Row 27		Item 8 - Phone Calls/Emails Received – NANPA NRUF Administration tracks all incoming phone calls and emails that are related to 502 submissions.

				                                                 

		Row 30		Item 9 - State Reports – NANPA creates individual state databases containing disaggregated, company-specific utilization and forecast data pertaining to each state, as required by the FCC.  NANPA provides the individual state databases to each state approximately 45 calendar days after the NRUF filing due date.  NANPA provides the state databases only to those states which request the data and have certified that the state has appropriate confidentiality protections in place to prevent public disclosure of the data.



		Row 32		Item 10 - Job Aids Created/Revised – NANPA revises the NRUF Geographic and Non-Geographic Job Aid documents, located on the NANPA website, at least 60 calendar days prior to each Form 502 reporting due date as appropriate.

		Relief Planning

		Monthly Performance Measurement Definitions



		Row 7		Item 1 - Initiate relief 36 mo. prior to exhaust or max 8 weeks after new forecast if < 36 mos. - Quantity of NPA relief planning projects initiated.  



		Row 8		Item 2 – 8-week, 3 wks. or 2 mo. initial meeting notification – Quantity of initial NPA relief planning meeting notifications sent.



		Row 9		Item 3 - 4-week IPD distribution prior to meeting - Quantity of Initial Planning Documents (IPDs) distributed.



		Row 10		Item 4 - 2-week distribution of meeting minutes - Number of relief planning meeting minutes distributed.



		Row 11		Item 5 - Minutes review 3-weeks after meeting - Number of meetings to review minutes from a prior relief planning meeting.



		Row 12		Item 6 - 6-week filing of industry relief plan - Number of relief plans filed with the appropriate regulatory authority.



		Row 13		Item 7 - NPA assignment request 1 week after regulatory approval – Total NPAs assigned by NANPA after approval of a relief plan.



		Row 14		Item 8 - Issue press release within 2 weeks after NPA assignment - Number of press releases issued after assignment of a new NPA.



		Row 15		Item 9 - Hold initial implementation meeting within 45 calendar days after NPA assignment – Quantity of initial implementation meetings held after final acceptance of a relief plan and assignment of a new NPA. 



		Row 16		Item 10 - Post PL on website 3 weeks after the initial implementation meeting – Count of Planning Letters posted to the NANPA website after initial implementation meetings.



		Row 17		Item 11 - Post PL or notice of industry meeting on website 10 business days after date of regulatory changes to previously issued PL for NPA relief - Quantity of Planning Letters or notices of industry meetings after a Change Notice is issued by a regulatory authority to a relief order.  



		Row 18 		Item 12 - Hold jeopardy meeting within 30 calendar days after jeopardy declaration - Count of meetings held after relief planning has been initiated and Jeopardy has been declared for an NPA.



		Row 19		Item 13 - Distribute IPD 4 weeks after date jeopardy was declared, if relief planning has not been initiated - Number of IPDs distributed after Jeopardy has been declared when relief planning has not been initiated for an NPA.



		Row 20		Item 14 - Hold industry relief planning meeting 8 weeks after date jeopardy was declared, if relief planning has not been initiated - Number of meetings held after Jeopardy has been declared when relief planning has not been initiated for an NPA.









CO Code

		Central Office Code Administration

		Monthly Performance Measurements

		April 2020

		Total number per month		Apr-19		May-19		Jun-19		Jul-19		Aug-19		Sep-19		Oct-19		Nov-19		Dec-19		Jan-20		Feb-20		Mar-20		Apr-20

		CO Code Assignments		222		390		224		210		307		283		407		185		265		198		299		273		230

		CO Code Applications not processed withiin 7 calendar days		0		0		0		0		0		0		0		0		0		0		0		0		0

		 Number of CO code rejects		1		1		0		0		0		0		0		0		0		0		0		1*		0

		Number of CO Code conflicts		0		0		0		0		0		0		0		0		0		0		0		0		0

		CO Code Changes		291		330		268		177		245		426		824		317		164		538		245		272		169

		CO Code Denials		44		86		60		64		70		86		72		132		70		330		74		56		36

		Cancellations of Application		14		5		4		3		0		0		0		0		0		0		0		4		5

		Requests for Disconnects		25		26		20		16		48		88		16		9		13		10		23		20		14

		Cancellations of Request for Disconnects		0		1		0		0		0		0		0		0		0		0		0		1		0

		Number of CO Codes reclaimed		0		0		0		0		0		0		0		0		0		0		0		0		0

		CO codes on which reclamation was started late		0		0		0		0		0		0		0		0		0		0		0		0		0

		Number of codes for which a Part 4 was not received 180 days after original effective date		14		13		9		8		3		3		23		19		3		9		5		4		5

		Reservations by Applicant 		0		0		0		0		0		0		0		0		0		0		0		0		0

		CO Code Applications Passed Through from Pooling		393		686		541		411		593		656		591		476		443		983		594		449		391

		Number of codes treated as abandoned 		3		3		0		69		0		0		0		5		5		0		0		0		43

		Number of phone calls not returned within next business day		0		0		0		0		0		0		0		0		0		0		0		0		0

		Total Processed (Applications, Denials, Assignment, Reclamations)		467		832		572		467		674		883		1,319		643		443		1,636		641		621		440







		* code was not preferred but was originally assigned in invalid RC for the NPA

		assigned in incorrect Rcenter

		321-Orlando

		321 can ony be assigned to Brevard County rate centers - Cocoa Coca Beach Eu Gallie Melbourne and Titusville







































































Non Geo Resource

		Non-Geo Resource Administration

		Monthly Performance Measurements

		April 2020



				Industry Performance Measurements		Goal		Apr-19		May-19		Jun-19		Jul-19		Aug-19		Sep-19		Oct-19		Nov-19		Dec-19		Jan-20		Feb-20		Mar-20		Apr-20

		1		Applications processed within 10 business days (%)		100%		100%		100%		100%		100%		100%		100%		100%		100%		100%		100%		100%		100%		100%

		2		Reclamation initiated on CICs not used in compliance within the guidelines requirements 		# of reclamations		17		16		13		8		14		11		8		12		3		2		13		6		4

		3		Applicable CIC assignments submitted to INC for reclamation 		# of reclamations		6		0		0		0		13		0		0		8		0		11		0		0		0

		4		Phone calls returned by end of next business day (%)		100%		100%		100%		100%		100%		100%		100%		100%		100%		100%		100%		100%		100%		100%						 

		5		Code requests partitioned by resource and action 		Assignments		91		303		5		131		0		1		267		2		100		1		246		1		76				 

						CICs		1		0		1		1		0		1		1		1		0		0		0		0		0

						NPA		0		0		4		0		0		0		0		1		0		1		1		0		0				 

						900		0		0		0		0		0		0		0		0		0		0		0		1		0

						5XX 		90		303		0		130		0		0		266		0		100		0		245		0		76				 

						800-855		0		0		0		0		0		0		0		0		0		0		0		0		0

		6				Changes		1		28		17		37		34		16		18		6		17		15		116		12		15								 

						CICs		1		27		17		37		34		16		18		6		17		15		116		12		15

																 																				 

						900		0		0		0		0		0		0		0		0		0		0		0		0		0						 

						5XX 		0		1		0		0		0		0		0		0		0		0		0		0		0

						800-855		0		0		0		0		0		0		0		0		0		0		0		0		0

		7				Denials		0		0		0		1		1		2		5		2		0		4		1		1		0				 		 

						CICs		0		0		0		1		0		2		5		1		0		4		0		1		0				 

						NPA		0		0		0		0		0		0		0		0		0		0		1		0		0						 

						900		0		0		0		0		1		0		0		0		0		0		0		0		0

						5XX 		0		0		0		0		0		0		0		0		0		0		0		0		0

						800-855		0		0		0		0		0		0		0		1		0		0		0		0		0						 

		8		Reclamation details		Reclamations - Returns		5		11		4		15		5		21		8		8		21		30		4		12		1				 

						CICs		5		11		4		5		5		21		8		5		21		0		4		12		1				                              

						900		0		0		0		1		0		0		0		0		0		0		0		0		0

						5XX 		0		0		0		9		0		0		0		3		0		30		0		0		0				 

						800-855		0		0		0		0		0		0		0		0		0		0		0		0		0

		9		Applications withdrawn 		Apps. Withdrawn		0		0		0		0		2		0		1		0		0		0		0		0		0

						CICs		0		0		0		0		2		0		1		0		0		0		0		0		0

						NPA		0		0		0		0		0		0		0		0		0		0		0		0		0

						900		0		0		0		0		0		0		0		0		0		0		0		0		0		 		 

						5XX 		0		0		0		0		0		0		0		0		0		0		0		0		0

						800-855		0		0		0		0		0		0		0		0		0		0		0		0		0

		10				Total Processed		97		342		26		184		42		40		299		18		138		50		367		26		92		 









				Reports received/reviewed		Reports

						CIC Reports		0		17		21		917		38		23		4		7		15		986		25		7		16		 

																																						 

				NRUF Reporting		900 NRUF		0		0		0		0		19		0		0		0		0		13		0		0		0				 

						5XX NRUF		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		 



				NANPA requests for current contact information		Requests Sent

						CICs		0		7		11		14		9		11		4		6		8		7		2		3		2		 

						900		0		0		0		0		0		0		0		0		0		0		0		0		0

						5XX 		0		0		0		0		0		0		0		0		0		0		0		0		0

						800-855		0		0		0		0		0		0		0		0		0		0		0		0		0								 

						Total Processed		0		7		11		14		9		11		4		6		8		7		2		3		2						 				 						 

																												 		 		 

				Reclamation Measurements		Reclamation (5XX, 900) 

						Number of codes for which a Part C was not rec'd 6 months after original assignment date		0		0		0		0		0		0		1		0		0		0		0		0		0

						Number of codes on which reclamation started late		0		0		0		0		0		0		0		0		0		0		0		0		0

						Codes recovered 		0		0		0		0		0		0		0		0		0		0		0		0		0

				04/30/2020 Note 1 - Correction to February measurement Re 5XX assignment amount





















NRUF

		Form 502 (NRUF) Administration

		Monthly Performance Measurements

		April 2020

				Quantitative		Apr-19		May-19		Jun-19		Jul-19		Aug-19		Sep-19		Oct-19		Nov-19		Dec-19		Jan-20		Feb-20		Mar-20		Apr-20

				Measurements

		1		Form 502 Email Submissions		116		133		96		2575		398		195		64		37		46		2292		560		144		67



		2		Form 502 FTP Submissions		0		0		0		701		11		5		0		0		0		724		20		0		0



		3		Form 502 Web Submissions		203		125		63		1039		254		155		96		124		84		1064		241		209		130



				Total Submissions		319		258		159		4315		663		355		160		161		130		4080		821		353		197





		4		Error Notifications Sent		42		22		20		390		66		51		14		9		9		334		117		38		10



		5		Missing Utilization 		0		0		0		0		217		0		0		0		0		0		222		0		0

				Notifications Sent



		6		Anomalous  Notifications Sent		55		0		0		0		10		220		11		0		0		0		3		263		17





		7		Confirmation Notifications Sent		71		110		76		2854		342		146		47		28		37		2668		462		106		57





		9		State Reports Created		0		1		0		1		1		18		4		0		0		0		0		23		2



		10		Job Aids Created/Revised		0		2		0		1		0		0		0		2		0		0		0		0		0



				Performance		Apr-19		May-19		Jun-19		Jul-19		Aug-19		Sep-19		Oct-19		Nov-19		Dec-19		Jan-20		Feb-20		Mar-20		Apr-20

				Measurements

		1		Percentage of Form 502s		100%		100%		100%		100%		100%		100%		100%		100%		100%		100%		100%		100%		100%

				Processed Within 7 Cal.

				Days of Submission Date

				* Number of Form 502s		0		0		0		0		0		0		0		0		0		0		0		0		0

				Proc. Exc. 7 Cal. Days

				* Ave. Days Late-Subm.		0		0		0		0		0		0		0		0		0		0		0		0		0

				Exc. 7 Cal. Days



		2		Percent. of Miss. Util. Not.		N/A		N/A		N/A		N/A		100%		N/A		N/A		N/A		N/A		N/A		100%		N/A		N/A

				Sent w/ 45 days of Rpt. Dd.

				* Number of Notifications 

				Exceeding 45 Days 		0		0		0		0		0		0		0		0		0		0		0		0		0

				* Average Days Late for

				Notifications Exc. 45 Days 		0		0		0		0		0		0		0		0		0		0		0		0		0



		3		Perc.-Anomalous Notific.		100%		N/A		N/A		N/A		100%		100%		100%		N/A		N/A		N/A		100%		100%		100%

				Sent w/ 90 Days of Rpt. Dd.

				* Number of Notifications 

				Exceeding 90 Days 		0		0		0		0		0		0		0		0		0		0		0		0		0

				* Ave. Days Late-Notific.

				Exceeding 90 Days 		0		0		0		0		0		0		0		0		0		0		0		0		0



		4		Perc.-Phone Calls/Emails		100%		100%		100%		100%		100%		100%		100%		100%		100%		100%		100%		100%		100%

				Returned w/ 1 Bus. Day

				* No. of Calls/Emails 		0		0		0		0		0		0		0		0		0		0		0		0		0

				Returned Exc. 1 Bus. Day 

				* Ave. Days Late-Calls/		0		0		0		0		0		0		0		0		0		0		0		0		0

				Emails Exc. 1 Bus Day 



		5		Perc.-Job Aid Upds. Post.		N/A		100%		N/A		100%		N/A		N/A		N/A		100%		N/A		N/A		N/A		N/A		N/A

				to NANPA Site 60 Days

				Prior to NRUF Sub. Dead.

				* No.-Upds. Prov. Exc. 60

				Days Pri.-NRUF Sub. Ddl.		0		0		0		0		0		0		0		0		0		0		0		0		0

				* Ave. Days Late for 

				Prov. Updated Job Aid		0		0		0		0		0		0		0		0		0		0		0		0		0



		Note for 04/30/20 - NRUF State Databases in Access™ format have been sent to all state contacts who requested them on March 13, 2020.



		Note for 05/28/20 - Competed sending all anomolous notifications













NPA Inventory Status

		NPA Inventory



						31-Mar-20		30-Apr-20		Difference

		Possible Combinations				800		800		0

		NPAs not Available for Assignment[1]				120		120		0



		Assignable NPAs				680		680		0

		     Currently Assigned				436		436		0

		        In Service				410		410		0

		             Geographic				392		392		0

		             Non-Geographic[2]				18		18		0

		        Awaiting Implementation[3]				21		21		0



		     Currently Unassigned				246		246		0

		        General Purpose				204		204		0

		             Reserved[4]				162		162		0

		             Available				39		39		0

		        ERCs								0

		             Reserved[5]				42		42		0

		             Available				37		37		0



		2020 NPAs placed into service:

		Ohio 326 over 937 - 03/08/2020





		2020 NPA assignments:

		Oklahoma 572 over 405 - 01/08/2020

		Virginia 948 over 757 - 02/05/2020

		Texas 945 over 214/469/972 - 02/28/2020





		2019 NPAs placed into service:

		Jamaica 658 over 876 - 4/30/19

		Florida 689 over 407 - 06/04/19

		California 341 over 510 07/22/2019

		Non Geo 524 - 11/13/18 - 07/12/2019

		Alabama 659 over 205 - 11/12/2019



		2019 NPA assignments:

		Canada (Quebec) 354 over 450/579 - 01/18/19

		Canada (Alberta) 368 over 825/403/597/780 - 6/01/2019

		Canada (Saskatchewan) 474 over 639/306 - 6/01/2019

		California 840 over 909 – 6/13/19

		Non-Geographic 5XX NPA 524 – 6/01/19

		Florida 448 over 850 - 11/05/2019



		[1] 120 unavailable NPAs include the following:  80 (NANP expansion), 8 (N11 codes), 2 (555 and 950), 20 (37X and 96X), 9 (880 – 887 and 889) and 1 (456 which will be made available in 2022).

		[2] In-service non-geographic NPAs include 710, 800, 888, 877, 866, 855, 844, 833, 500, 533, 544, 566, 577, 588, 522, 521, 523, 600, 622, 700 and 900.

		[3] NPA awaiting implementation is one toll-free NPA (822).  Remaining NPAs are geographic NPAs.

		[4] 23 reserved 5XX resources included in General Purpose (525, 526, 527, 528, 529, 532, 538, 542, 543, 545, 547, 549, 552, 553, 554, 556, 569, 578, 589, 550, 535, 546, and 558)

		[5] Reserved ERCs include five Canadian NPAs (633, 644, 655, 677 and 688).















NPA Relief Activities

		NPA Relief Planning Activities 2020





		April Events:

		4/6/20		757/948		VA				PL-536 posted to https://nationalnanpa.com/planning_letters/planning_letters_2020.html

		4/7/20		909/840		CA				Technical subcommittee meeting

		4/7/20		405/572		OK				Industry subcommittee meeting

		4/8/20		214/469/972/945		TX				PL-537 posted to https://nationalnanpa.com/planning_letters/planning_letters_2020.html 

		4/9/20		214/469/972/945		TX				Industry subcommittee meeting

		4/14/20		803/839		SC				Industry subcommittee meeting

		4/14/20		217/447		IL				Industry subcommittee meeting

		4/16/20		850/448		FL				Industry subcommittee meeting

		4/25/20		803/839		SC				Mandatory 10d

		4/14/20		803/839		SC				Industry subcommittee meeting - final meeting

		4/29/20		909/840		CA				PEP subcommittee meeting

		4/30/30		814		PA				PUC approved all services overlay





		May Events:

		5/4/20		303/720		CO				Relief Petition filed with PUC

		5/6/20		540		VA				VA SSC public hearing on 540 - witness testimony

		5/7/20		214/469/972/945		TX				Industry subcommittee meeting

		5/12/20		405/572		OK				Industry subcommittee meeting

		5/12/20		909/840		CA				Technical subcommittee meeting

		5/14/20		850/448		FL				Industry subcommittee meeting

		5/19/20		217/447		IL				Industry subcommittee meeting

		5/21/20		814		PA				Initial Implementation Meeting

		5/26/20		803/839		SC				In-service date of 839 NPA - PL-520

		5/27/20		909/840		CA				PEP subcommittee meeting

		5/27/20		202		DC				Relief Planning Meeting





		Upcoming Events:

		6/9/20		405/572		OK				Industry subcommittee meeting

		6/11/20		850/448		FL				Industry subcommittee meeting

		6/16/20		217/447		IL				Industry subcommittee meeting

		7/9/20		214/469/972/945		TX				Industry subcommittee meeting

		8/22/20		850/448		FL				Permissive 10d

		10/24/20		405/572		OK				Permissive 10d

		11/10/20		214/469/972/945		TX				Order CO codes for 945



		2021 Events:

		1/13/21		850/448		FL				Order CO codes for 448 (if 850 is fully exhausted)

		1/15/21		214/469/972/945		TX				In-service date of 945 NPA - PL-537

		1/22/21		217/447		IL				Order CO codes for 447 

		1/23/21		909/840          		CA                             				Mandatory 1+10d 

		2/20/21		850/448		FL				Mandatory 10d 

		2/23/21		909/840		CA				In-service date of 840 NPA - PL 529

		2/27/21		217/447		IL				Mandatory 10d 

		3/19/21		405/572		OK				Order CO codes for 572 NPA 

		3/20/21		850/448		FL				In-service date of 448 NPA - PL-534

		3/27/21		217/447		IL				In-service date of 447 NPA - PL-532

		4/24/21		405/572		OK				Mandatory 10d 

		5/24/21		405/572		OK				In-service date of 572 NPA - PL-535



		2022 Events:

		3/26/22		757/948		VA				Permissive 10d

		9/24/22		757/948		VA				Mandatory 10d

		10/24/22		757/948		VA				In-service date of 948 NPA-PL-535

		3/20/21		850/448		FL				In-service date of 448 NPA - PL-534

		3/27/21		217/447		IL				In-service date of 447 NPA - PL-532

		4/24/21		405/572		OK				Mandatory 10d 

		5/24/21		405/572		OK				In-service date of 572 NPA - PL-535



		2022 Events:

		3/26/22		757/948		VA				Permissive 10d

		9/24/22		757/948		VA				Mandatory 10d

		10/24/22		757/948		VA				In-service date of 948 NPA-PL-535





NPA Relief Planning

		NPA Relief Planning

		Monthly Performance Measurements

		March 2020



				Goal		Apr-19				May-19				Jun-19				Jul-19				Aug-19				Sep-19				Oct-19				Nov-19				Dec-19				Jan-20				Feb-20				Mar-20				Apr-20

		Performance Measurement		% Met		Events		% Met		Events		% Met		Events		% Met		Events		% Met		Events		% Met		Events		% Met		Events		% Met		Events		% Met		Events		% Met		Events		% Met		Events		% Met		Events		% Met		Events		% Met

		1. Initiate relief 36 mo. prior to exhaust or max 8 weeks after new forecast if < 36 mos.		100%																		1		100%						1		100%

		2. 8-week, 3 wks. or 2 mo.  initial meeting notification		100%																																														3		100%

		3. 4-week IPD distribution prior to meeting		100%		1		100%						1		100%						1		100%

		4. 2-week distribution of meeting minutes*		100%		1		100%		1		100%		2		100%		1		100%		1		100%		2		100%		2		100%						1		100%						1		100%						2		100%

		5. Minutes review 3-weeks after meeting*		100%																		1		100%		1		100%		1		100%										1		100%

		6. 6-week filing of industry relief plan*		100%		1		100%						1		100%										1		100%		1		100%

		7. NPA assignment request 1 week after regulatory approval		100%										1		100%																		1		100%						1		100%		2		100%

		8. Issue press release within 2 weeks after NPA assignment		100%

		9. Hold initial implementation meeting within 45 calendar days after NPA assignment		100%														1		100%																		1		100%						1		100%		1		100%		1		100%

		10. Post PL on website 3 weeks after the initial implementation meeting		100%														1		100%										1		100%																						2		100%

		11. Post PL or notice of industry meeting on website 10 business days after date of regulatory changes to previously issued PL for NPA relief		100%																																														1		100%

		12. Hold jeopardy meeting within 30 calendar days after jeopardy declaration		100%

		13. Distribute IPD 4 weeks after date jeopardy was declared, if relief planning has not been initiated		100%																																						43833		100%

		14. Hold industry relief planning meeting 8 weeks after date jeopardy was declared, if relief planning has not been initiated		100%

		Totals		100%		3		100%		1		100%		6		100%		3		100%		4		100%		4		100%		6		100%		1		100%		2		100%		43835		100%		4		100%		5		100%		5		100%

		Average days PMs missed

		* Or on an alternate date set by the industry at the meeting.





INC and OTHER

		INC Issues:



		Issue 879 - Revisit Assignment of 800-855 line numbers and the 800-855 Assignment Guidelines was accepted at INC167 



		Issue 886, Updates to CIC Assignment Guidelines, Sections 2.2, Section 2.2.3 and CIC Application Form – Page 32 was accepted at INC168







		Other:

		CIGGR Issue 271: Provide the Capability for NANPA/CNA to Zap NXD A records with a Past Disconnect Date when NANPA is also Zapping the associated ACD record” accepted on 4/20/2020 CIGGR meeting



		Ongoing industry discussions on how to handle exceptions to Guideline requirements due to COVID-19 related requests





		NEXT Meeting:



		June 25, 2020 (Thursday)























Customer Focus

		Customer Focus Items 



		Provided reminders (2 new codes, 17 transfers, and 1 disconnect) of the requirement to build new codes in industry databases, perform work necessary to transfer codes and return codes not in use.  These efforts protect the code holders relinquishing codes to ensure all transfer work is completed as well as protect block holders in newly assigned codes.



		Provided direction to SP going out of business regarding how to return all assigned numbering resources



		Held discussion with state commission staff regarding setting dates for the start of permissive and start of mandatory dialing.



		Worked with state commission staff to answer questions for a witness hearing.



		Provided documents and answered questions to commission staff which aided in their writing their report to the Commission.



		Contacted all active central office code and thousands-block holders for an NPA relief project to assist the industry committee chairs with their contact list. 



		Assisted various individuals regarding history of specific N11 assignments



		Provided new distribution method (at request of regulator) to distribute database of  NRUF data.
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NANPA FUND
STATEMENT OF FINANCIAL POSITION
April 30, 2020

Assets
Cash in bank

Receivables
Receivable from US Carriers
Refunds due back to US Carriers (on Redlight)
Receivable from Canada
Receivable from Caribbean countries
Receivables forwarded to Treasury for collection
Allowance for uncollectible accounts

Total assets

Less: Accrued liabilities
Welch LLP
SOMOS - NANPA
SOMOS - Pooling
Data Collection Agent - USAC

Fund balance

6,269,357
7,730
(23,747)
3,698
90,379
(94,800) (16,740)
6,252,617
28,400
240,833
314,585
6,500
(590,318)
5,662,299

The credit balance of $23,747 included in the accounts receivable balance is due to overpayments from

carriers. Most of this balance cannot be refunded because companies are on red light status.





Revenue

International Contributions
Canada
Caribbean countries

Total International Contributions
Domestic Contributions - US carriers
Late filing fees for Form 499A

Interest income

Total revenue

Expenses
NANPA Administration - Somos

NANPA Administration - transition costs
NANPA Administration - Change Order A

1K Block Pooling - Somos
1K Block Pooling - Transition Costs
1K Block Pooling - Change Order A

Billing and Collection
Welch LLP
Data Collection Agent

Annual Operations Audit
Bank Charges

Carrier Audits

Bad debt expense (recovery)
Total expenses

Net revenue (expenses)
Opening fund balance
Closing fund balance

Fund balance makeup:

Contingency
Surplus (deficit)

(4)(a)
(4)(b)
(4)(c)

(5)(a)
(5)(b)
(5)(c)

=3I

(10)
(11)

NANP FUND
STATEMENT OF CHANGES IN FUND BALANCE
OCTOBER 2019 TO SEPTEMBER 2020

Variance
Actual Forecasted Betocen
forecasted
results and
budget at
Oct-19 Nov-19 Dec-19 Jan-20 Feb-20 Mar-20 Apr-20 May-20 Jun-20 Jul-20 Aug-20 Sep-20 Total Budget Sept 30/20
35,710 17,855 17,855 17,855 17,855 17,855 17,855 17,855 17,856 17,856 17,856 - 214,263 214,263 s
43,355 - - - - - - - - - - - 43,355 43,355 =
79,065 17,855 17,855 17,855 17,855 17,855 17,855 17,855 17,856 17,856 17,856 - 257,618 257,618 s
9,607,193 163,514 163,309 164,720 166,388 165,602 164,370 164,254 164,254 164,254 164,254 - 11,252,112 11,178,803 73,309
(2,600) (100) 900 600 (9,600) (500) 200 - - - - 80,000 68,900 80,000 (11,100)
7,270 7,028 6,843 5,644 4,059 1,431 1,102 2,500 2,500 2,500 2,500 2,500 45,877 30,000 15,877
9,690,928 188,297 188,907 188,819 178,702 184,388 183,527 184,609 184,610 184,610 184,610 82,500 11,624,507 11,546,421 78,086
240,833 240,833 242,060 240,833 240,833 248,831 240,833 243,333 243,333 243,333 243,333 243,333 2,911,721 2,919,996 8,275
- - - - - - - 240,833 240,833 481,666 240,833
- 12,360 - - - - - 12,360 = (12,360)
314,585 314,585 325,192 314,585 314,585 318,643 314,585 319,585 319,585 319,585 319,585 319,585 3,814,685 3,835,020 20,335
- - - - - - - 314,585 314,585 629,170 314,585
- 59,217 - - - - - 59,217 = (59,217)
28,400 28,400 28,400 28,400 28,400 28,400 28,400 28,400 28,400 28,400 28,400 28,400 340,800 340,800 =
6,178 6,159 6,158 6,252 6,366 6,315 6,420 6,500 6,500 6,500 6,500 6,500 76,348 78,000 1,652
- - 49,000 - - - - - - - - 49,000 49,000 =
5,073 10,356 2,506 2,290 2,214 2,107 2,031 3,167 3,166 3,166 3,166 3,166 42,408 38,000 (4,408)
- - - - - - - - - - = 200,000 200,000
15,680 (17,634) 4,095 3,388 (5,124) 925 (349) 3,333 3,333 3,333 3,333 3,333 17,646 40,000 22,354
610,749 654,276 657,411 595,748 587,274 605,221 591,920 604,318 604,317 604,317 604,317 1,159,735 7,879,603 8,611,652 732,049
9,080,179 ( 465,979) ( 468,504) ( 406,929) ( 408,572) ( 420,833) ( 408,393) ( 419,709) ( 419,707) ( 419,707) ( 419,707) ( 1,077,235) 3,744,904 2,934,769 810,135
838,670) 8,241,509 7,775,530 7,307,026 6,900,097 6,491,525 6,070,692 5,662,299 5,242,590 4,822,883 4,403,176 3,983,469 ( 838,670) ( 934,769) 96,099
8,241,509 7,775,530 7,307,026 6,900,097 6,491,525 6,070,692 5,662,299 5,242,590 4,822,883 4,403,176 3,983,469 2,906,234 2,906,234 2,000,000 906,234
2,000,000 2,000,000 2,000,000 2,000,000 2,000,000 2,000,000 2,000,000 2,000,000 2,000,000 2,000,000 2,000,000 2,000,000 2,000,000 2,000,000
6,241,509 5,775,530 5,307,026 4,900,097 4,491,525 4,070,692 3,662,299 3,242,590 2,822,883 2,403,176 1,983,469 906,234 906,234 =
8,241,509 7,775,530 7,307,026 6,900,097 6,491,525 6,070,692 5,662,299 5,242,590 4,822,883 4,403,176 3,983,469 2,906,234 2,906,234 2,000,000

See Assumptions and Reconciliation to Budget on following page






Reconciliation of actual to budget

Budgeted fund balance at September 30, 2020 - contingency S 2,000,000
Increase in opening fund balance between budget period and actual 96,099
Additional billings over estimate from budget 73,309
Late filing fees (reversal) for Form 499A (11,100)
Additional interest earned to date compared to budget 15,877
Somos - NANPA Administration - adjustment to actual from budget 8,275
Somos - NANPA Administration - transitions cost not expended 240,833
Somos - Pooling - adjustment to actual from budget 20,335
Somos - Pooling - transition costs not expended 314,585
Somos - NANPA Administration Change Order A (12,360)
Somos - Pooling Change Order A (59,217)
Data Collection fees - Adjustment to actual from budget 1,652
Bad debts - Adjustment to actual from budget 22,354
Carrier audits that will not be performed 200,000
Bank fees - Variance between actual and budget (4,408)
Forecasted fund balance at September 30, 2020 S 2,906,234

Assumptions:

NANP FUND
STATEMENT OF CHANGES IN FUND BALANCE
OCTOBER 2019 TO SEPTEMBER 2020

(1) The US carrier contributions for the period from October 2019 to September 2020 and the International contributions are based upon actual billings.

(2) These fees represent the $100 late filing fee charged to those companies that do not file the Form 499A by the due date.

(3) Interest income is based on actual amounts received.

(4)(a) The NANPA Administration contract with Somos expires Oct 31/19. The contract was extended on the same terms for another 6 month period with two 3 month extension options.

(4)(b) This is an additional two months of Somos NANPA Administration transitional costs if a new administrator is awarded provided in the budget. Anticipate having transitions costs in September 2020 only.

(4)(c) Change Order to combine the Central Office Code Assignment Guidelines and Thousands Block Administration Guidelines into one document

(5)(a)The 1K Block Pooling Administration contract with Somos expire Oct 31/19. The contract was extended on the same terms for another 6 month period with two 3 month extension options.

(5)(b) This is an additional two months of Somos 1K Block Pooling transitional costs if a new administrator is awarded as budgeted. Anticipate having transitions costs in September 2020 only.

(5)(c) Change Order to combine the Central Office Code Assignment Guidelines and Thousands Block Administration Guidelines into one document

(6) The cost of B&C Agent is based on the contract with Welch LLP
(7) The expense for the Data Collection Agent is based on an allocation of costs by USAC.
(8) The expense for the annual operations audit performed by Ernst & Young LLP is based on the quote given.

(9) Bank fees are an expense to the Fund.
(10) The budget allows $200,000 for carrier audits.

(11) The allowance covers all accounts considered potentially uncollectible at April 30, 2020.





Deliverables Report

Distributing invoices

The monthly invoices for carriers were emailed/mailed on April 13th.

Processing Payments

Payment information from the lockbox service at Bank of America is downloaded on a daily basis. The deposit information is recorded daily.

Late/Absent Payments

Demand notices and statements of account were emailed/mailed on April 13" to all carriers with overdue balances. A total of 31 demand
notices and statements of account were sent out. This is comparable to prior month.

FCC Red Light Notices

At a minimum, an updated red light report is posted to the FCC server for processing once a week. When required, additional updates are
posted.

Helpdesk Queries

All queries are directed to a helpdesk voicemail inbox or email inbox. The details of the query are documented in an MS Access database
including the date, Filer ID, nature of query, name of person making the request, who responded to the query and the resolution date. In April
9 calls and 37 emails were received which is smilar to the prior year. Most queries are about requesting copies of invoices, how to make
changes to their email billing address, notification about closing their business, asking what the invoice was for or asking how to make a
payment.

Staffing Changes
There have been no changes to staffing this month. All staff have been working remotely since March 15, 2020 due to Covid-19.

Contract Renewals
The Billing and Collection Agent contract was awarded to Welch LLP in April 2018. The contract is for a 5-year period from May 1, 2018 to
April 30, 2023.

The initial contracts with Somos for the NANPA Administration and 1K Pooling contracts covered the period from November 1, 2018 to
October 31, 2019. The contracts were extended for an additional 6 months with two 3-month extension options under the same terms.

Status of Audits
FCC Audit: The FCC audit for fiscal 2020 is underway. A kick-off meeting was held in April and work will be performed from April to
October with final reports expected by November.

Independent Audit: The independent audit by Ernst & Young LLP of the financial statements and specified procedures commenced in
November. The financial statement audit report was issued December 13, 2019. The specified procedures audit report was issued January
13, 2020.

IPERIA: A final wrap up meeting was held in April. There were no issues with respect to NANP activities.

Deliverable Reports Submission Dates
Monthly SSF 224 report - submitted May 4, 2020

Quarterly Report on Fund Performance and Statement of Financial Position -submitted April 3, 2020
Quarterly Crosswalk reporting package - submitted April 3, 2020

Treasury Report on Receivables - submitted April 13, 2020

March COSC report - submitted April 8, 2020

Accounts Receivable

In April, $580.84 was received from Treasury for debts collected.

At the end of March there are 398 out of the 6040 invoices issued in September still outstanding, representing $48,378.42. Payment for
these invoices was due October 15, 2019. Invoices still unpaid at January 9, 2020 were sent to Treasury for collections. The number of
invoices outstanding is less than in the prior year at the same date (at April 30, 2019 there were 455 invoices outstanding, totalling
$44,611.21).





CURRENT AND FORECASTED LIABILITIES

NANPA Administration - SOMOS

- Payment authorized by the FCC in April
Mar-20

- Authorization by the FCC has not been received for payment

Apr-20

1K Block Pooling - SOMOS

- Payment authorized by the FCC in April
Mar-20

- Authorization by the FCC has not been received for payment

Apr-20

Welch LLP - Billing & Collection Agent
- Payment authorized by the FCC in April
Mar-20

- Authorization by the FCC has not been received for payment

Apr-20

USAC - Data Collection Agent

- Payment authorized by the FCC in April

Mar-20

- Authorization by the FCC has not been received for payment
Apr-20

Carrier audits

Bank Fees

Total

$

$

248,831

318,643

28,400

6,420

estimate

$

$

$

240,833

314,585

28,400

6,500

Current

Apr-20 May-20 Jun-20 Jul-20 Aug-20 Sep-20
240,833 243,333 243,333 243,333 243,333 484,166
314,585 319,585 319,585 319,585 319,585 634,170
28,400 28,400 28,400 28,400 28,400 28,400
6,500 6,500 6,500 6,500 6,500 6,500
3,167 3,166 3,166 3,166 3,166
590,318 600,985 600,984 600,984 600,984 1,156,402
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Introduction

North American Numbering Plan Billing & Collection Agent

On April 24, 2018 the Federal Communications Commission (FCC) awarded a five year contract to Welch
LLP to continue serving as the NANP Billing & Collection Agent (NANP B&C Agent) for a contract term
effective May 1, 2018.

Scope of Operational Review

This operational review covers the activity of the North American Numbering Plan for the funding period
October 1, 2018 to September 30, 2019.

Background

The North American Numbering Plan (NANP) is a numbering scheme for the public switched
telecommunications network (PSTN) within the United States, Canada and participating Caribbean
countries. The NANP Fund was established to cover the costs of the administrator for the numbering plan
and central code administration and other administration costs of the Plan. NANP is funded by United
States telecommunications service providers, and by Canada and member Caribbean countries.

Duties of the NANP Billing & Collection Agent

According to Article 52.16 of Title 47 of the Code of Federal Regulations (CFR), the NANP Billing &
Collection Agent is responsible for the collection of funds from United States telecommunications service
providers and NANP member countries and for the disbursement of funds to support the numbering
functions for telecommunications services. This function includes the determination of the funds required
for the operation of the Plan for each funding period and to propose a contribution factor for the United
States domestic carriers.





Fund Summary

Budget and Contribution Factor for 2018/19

The following exhibit is a summary of the budget and contribution factor and actual results for the funding
year October 2018 to September 2019.

Exhibit 1
NANP FUND BUDGET AND CONTRIBUTION FACTOR
October 2018 to September 2019
Actual Budget

Disbursements

NANPA Administration S 3,291,223 § 2,277,984

1K Block Pooling Administration 4,383,157 3,107,867

Carrier Audits - 200,000

Billing & Collections Agent 340,800 340,920

Data Collection Agent 76,697 78,000

Annual Operations Audit 48,000 48,000

Bank fees 33,590 38,000

Bad debts 65,185 40,000

Contingency provision - 1,000,000
Total disbursements S 8,238,652 S 7,130,771
Funding Sources

International Contributions

Canada S 109,717 S 109,717
Caribbean countries 23,036 23,036

Total International Contributions 132,753 132,753

Domestic US carrier contributions 5,726,701 5,639,875

Fee for filing Form 499A |ate 75,900 66,000

Interest income 40,579 6,000

Surplus 1,424,049 1,286,143
Total funding $ 7,399,982 $ 7,130,771
Fund surplus (deficit) at end of year S (838,670) -
Contribution Factor 0.0000427






The budget and contribution factor that was in effect throughout the operational review period was
determined in April and May 2018. The B&C Agent presented the 2018/19 budget and contribution factor
range of 0.0000427 to the NANC on May 28, 2018. As recommended by the B&C Working Group, the
option of a $1,000,000 contingency allowance and contribution factor of 0.0000427 was approved by
NANC. The FCC approved the budget and contribution factor July 13, 2018. The actual fund deficit at
September 30, 2019 was $838,670. The main reason for the fund deficit is due to the following reasons:

o NeuStar stepped down as both numbering and pooling administrator in October 2018. As a result
a new numbering and pooling administrator was required. The contract cost for the new
administrator, Somos Inc., was significantly higher than what was provided in the budget. In
addition, there were two months of transition costs. In total the overall increase in numbering
administration costs was $2,288,529.

e The increase in numbering administration costs above was mainly offset by the $1,000,000
contingency allowance, a higher opening surplus of $137,906 and the $200,000 cost savings from
not performing any carrier audits.





Budget and Contribution Factor for 2019/20

The budget process and the determination of the contribution factor are interdependent. In order to
determine the required funding and the contribution factor, the total costs for the funding year must be
determined. The budget process commenced in April 2019. The B&C Agent contacted Somos, USAC and
the FCC to determine what the anticipated costs would be for the upcoming funding year which runs from
October 2019 to September 2020.

The NANPA administration contract was issued for a one year period which expired October 31, 2019. An
RFP had not been issued at the time of the budget so the expected cost for the NANPA administration was
based on the Somos interim contract in effect at that time. In addition, a provision was made for two
months transition costs at the monthly rate used for the base cost.

The 1K Block Pooling Administration contract was issued for a one year period which expired October 31,
2019. An RFP had not been issued at the time of the budget so the expected cost for the NANPA
administration was based on the Somos interim contract in effect at that time. In addition, a provision was
made for two months transition costs at the monthly rate used for the base cost.

The FCC was contacted to provide an estimated cost for the carrier audit costs.

The contract for NANP B&C covers the period from May 1, 2018 to April 30, 2023. The cost for billing and
collection was provided for as per the contract.

USAC, the data collection agent, provided an estimate of the costs for the upcoming budget period.
The cost of the operational audit of the Plan has been included in the budget based on an estimate.
Bank fees were provided for based on prior years’ history of bank fees.

Bad debts were allowed for based on prior history.

Due to the overrun of costs due to the switch to a new numbering and pooling administrator, which
included transition costs, a recovery of the projected fund deficit of $934,769 was factored into the
budget.

The contingency allowance was set at $2,000,000 to allow for any variance in the contracts that are
anticipated to be re-competed in 2020. In addition the contingency allowance provides for additional costs
not included in the budget or additional costs due to change in scope of work as mandated by the FCC.

The costs have been reduced by the estimated interest income expected to be received on funds in the
savings account as well as the estimated late filing fees to be collected from carriers who file their Form
499A late.

The B&C Agent used the carrier revenues based on the 2019 Form 499A as provided by USAC in April. The
information was compiled and a final draft budget and contribution factor report (Exhibit 2) was presented
to the Contract Oversight Sub-Committee (COSC) on May 23, 2019.

The B&C Agent presented a budget to the COSC that set out a range for the contribution factors (Exhibit 3)
that that reflected different contingency allowances. The scenarios were as follows:

1. Contingency allowance of $1,000,000
2. Contingency allowance of $1,500,000
3. Contingency allowance of $2,000,000

The COSC recommended that the contribution factor be approved based on a contingency allowance of
$2,000,000. Based on this recommendation, the budget and contribution were presented to NANC on
June 20, 2019. No objection was brought forward and the recommendation was approved resulting in a

-4 -





contribution factor of 0.0000908. The final contribution factor and budget were submitted to the FCC on
June 26, 2019. The FCC released a Public Notice on August 22, 2019 regarding the submission. The
submission was approved 14 days from the date of the Public Notice.





Exhibit 2

NANP FUND BUDGET AND CONTRIBUTION FACTOR

October 2019 to September 2020

Projected Disbursements

NANPA Administration
NANPA Administration (69%)
NANPA CO Code Administration (31%)

Less NANP Administration Costs Funded by International Participants
Canada

Caribbean Member Countries

Total Contributions by International Participants

Net NANP Administration

1K Block Pooling Administration
Carrier Audits

Billing & Collection Agent

Data Collection Agent

Annual Operations Audit

Bank Fees

Bad Debts

Interest Income

Form 499A Late Filing Fee
Desired Contingency Provision

Total Projected Disbursements for October 2019 to September 2020
before deficit recovery

2018/19 projected defict to be recovered
Less: Additional NANP costs funded by International Participants

attributable to additional NANPA Administration costs incurred in 2018/19

Canada
Caribbean countries
Net 2018/19 deficit to be recovered from US carriers

Net US Carrier Contribution Requirement

Estimated Industry Revenue Based on 2019 Form 499A

Contribution Factor (Net US Carrier Contribution requirement/Estimated Industry Revenue)

2,347,147
1,054,515

3,401,662

164,078
32,818

196,896

3,204,766
4,464,190
200,000
340,800
78,000
49,000
38,000
40,000

(30,000)

(80,000)
2,000,000

10,304,756

934,769

(50,185)
(10,537)

874,047

11,178,803

$

123,150,183,000

0.0000908






Exhibit 3

Funding Options

Based on a contingency allowance of:
$1M $1.5M $2M

Projected costs including deficit recovery for October
2019 to September 2020 before contingency
allowance

Contingency Allowance

US Carrier Contribution Requirement

$ 9,178,803 $ 9,178,803 $ 9,178,803
1,000,000 1,500,000 2,000,000
$ 10,178,803 $ 10,678,803 $ 11,178,803

Contribution Factor 0.0000827 0.0000867 0.0000908

Contribution Revenue

All US telecommunication carriers are required to fund NANP on a competitively neutral basis as per CFR
§52.17. The contribution base used is based on the billed end-user telecommunications revenue in order
to achieve neutrality.

The revenue numbers used by the B&C Agent to calculate the fees are obtained from the Form 499A that
carriers must submit by April 15t USAC, the Data Collection Agent, provided the B&C Agent with a
download of the data from the Form 499A on August 16, 2019. The B&C Agent prepared the annual
billings from this data. For those carriers where the B&C Agent had valid email addresses, invoices were
emailed to carriers on September 12, 2019. For those carriers where the B&C Agent did not have valid
email addresses, the invoices were mailed on September 12, 2019. Payment was due October 15, 2019.
6,040 invoices were sent out to annual contributors. Two carriers opted to pay their fee on a monthly
basis over the course of 12 months.

USAC provides the B&C Agent with a download at the end of each month for any amendments made to the
original Form 499A filings, for new filings received during the month, for mailing and contact information,
and for inactive carriers. This results in either new billings or amendments to previous billings. The
monthly adjustments are not for significant amounts.

The following table provides a comparative summary of the total Fund contribution activity at the time of
the annual billing.

Exhibit 4

2019/20 2018/19

US Telecommunication Service Revenue
Contribution Factor

Contributions from US Telecommunication Carriers
Contributions from Member Countries

Total Contributions

S 123,540,363,956 S 131,882,809,242

0.0000908 0.0000427

S 11,250,358 S 5,712,672
257,618 132,753

S 11,507,976 S 5,845,425






Red Light Rule and Delinquent Receivables

In 2004, the FCC adopted rules implementing the requirements of the Debt Collection Improvement Act of
1996 (DCIA) (FCC No. 04-72 (April 13, 2004)). The FCC’s new DCIA rules went into effect on June 16, 2004,
except for changes relating to the handling of applications and other requests by delinquent debtors,
which took effect on October 1, 2004.

The DCIA rules require that entities or individuals doing business with the FCC pay their debts in a timely
manner. The rules provide that if the carriers fail to pay debts owed to the FCC, the debts will be referred
to the Department of Treasury for collection. Failure to pay will be reported to credit reporting agencies. In
addition, all carriers who have a delinquent account balance are put on Red Light status at the FCC on the
first day the account is delinquent and are unable to obtain any licenses or other benefits from the FCC or
component entities until the debt is paid. The information about the account and the legal rights and
obligations of the carrier is printed on the back side of the invoice and on the initial demand notice.

The B&C Agent emails and/or mails a demand notice and statement for all outstanding debts, regardless of
amount, and submits the outstanding debts to the FCC to be included on their Red Light Display system as
soon as they are delinquent. Submissions to the Red Light are done daily to the FCC. If the debt is still
unpaid after 30 and 60 days, the carrier is sent a reminder statement of the outstanding balance.

Once the debt is 90 to 120 days old, it is transferred directly to US Treasury. The debt must be transferred
once it is 120 days old but can be transferred earlier. If payment is received by the B&C Agent for debt that
is at US Treasury, the debt is recalled. If US Treasury is able to collect the debt, payment is sent to the B&C
Agent.

As at September 30, 2019 there was approximately $62,905 of accounts receivable that has been sent to
US Treasury. The total accounts receivable held by the Fund that has not been transferred to US Treasury
was $7,605,560

The B&C Agent provided for an allowance for bad debts in the amount of $137,300 for uncollectible
delinquent accounts, inactive accounts, bankruptcy accounts and small balances at September 30, 2019.

There were four audits that the B&C Agent was subject to in 2019 with respect to NANP. The first is an
annual audit performed by the auditors for the FCC for the inclusion of NANP in the US Federal
Government financial statements. The process started in March. The auditors were provided with the
requested documents throughout the period from March to October. The audit was completed in
November.

The B&C Agent was also subjected to two other federal government audits during the year as part of the
FCC. One was a Federal Information Security Management Act (FISMA) audit and the other was an
Improper Payments Elimination and Recovery Improvement Act (IPERA) audit.

The final audit that the B&C Agent is subject to is one performed by an external auditor. The audit
encompasses both a financial audit and a specified procedures audit. This audit is required by Article 52.16
of Title 47 of the Code of Federal Regulations (CFR). Ernst & Young LLP was hired to perform the audit.

The audit for the fiscal period ending September 30, 2019 was started November 2019. Unqualified audit
financial statements were issued on December 13, 2019. The auditors had no issues to report on. The
specified procedures audit report for the fiscal period ending September 30, 2019 was issued on January
13, 2020. No issues were reported.
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Monthly and Quarterly Reports

The following exhibit sets out the monthly and quarterly reports that the B&C Agent is required to prepare
and the dates the reports are due.

Exhibit 5
Report Type Due
Monthly
SSF 224 3rd business day after month end
B&C Working Group Financial Report 6 business days prior to B&C Working Group meeting
Quarterly
by the 10th day following quarter end and
Crosswalk and Supporting Schedules by 10th day of September for month of August
Quarterly Report on Fund Performance and
Statement of Financial Position by the 15th day following quarter end
Report on Receivables due from Public
( TROR Form) by the 15th day following quarter end
Other
NANC Report 4 business days prior to NANC meeting

The B&C Agent has met all of the reporting deadlines during the year.

Bank Account Status

In July 2008, the Department of Treasury issued a requirement that all public money must be secured. The
B & C Agent is required to ensure that adequate collateral is pledged to secure deposits exceeding deposit
insurance limits, establish a collateral account with the Federal Reserve and update and monitor
collateralized amounts.

There are two bank accounts, a savings account and a checking account. The savings account is used to
receive all the funds deposited into the lockbox. Limited withdrawals are allowed. A wire transfer is
initiated from this account to the checking account when funds are required to be disbursed from the
checking account. All payments are made out of the checking account. A minimum balance of
approximately $15,000 is maintained in this account. The accounts require two signing officers for all
checks written and for the electronic authorization of electronic fund transfers. In late July 2019, a decision
was made to switch banking institutions from the Bank of New York Mellon to the Bank of America. The
main reason for the switch was lower fees and the ability to be able to offer the ability to pay the NANP
fees with a credit card. The new accounts with Bank of America were opened at the beginning of
September. The accounts with Bank of New York Mellon were closed at the end of November.

Looking Forward

Projected Fund Balance

The projected fund balance at September 30, 2020 is a surplus of $2,116,700. Looking forward to the next
budget period, the contract extensions for the interim NANPA Numbering Administrator and the 1K Block
Pooling Administrator will expire October 31, 2020. A Request for Proposal (RFP) is being developed. An
RFP has not been issued for either the numbering administration or pooling administration contracts at
the time of writing this report.
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A new cost to the Fund will be incorporated into the upcoming budget as a result of the FCC Report and
Order FCC 18-177 regarding the development of the Reassigned Numbers Database. At the time of writing
this report, there is no information regarding the cost of development of this database.

It is difficult to provide an estimate of the contribution factor for the upcoming year due to the various
unknown factors. These factors include the possible costs of transition, numbering/pooling costs under a
combine contract, and the unknown cost of the Reassigned Numbers Database.
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NANP FUND BUDGET AND CONTRIBUTION FACTOR FOR OCTOBER 2020 TO SEPTEMBER 2021

To: Numbering Administration Oversight Working Group

The budget has been prepared to determine the funding requirements and the contribution factor for the
upcoming funding period. The budget covers a 12 month period running from October 2020 to September
2021. We have determined that the total projected cost is 8,299,571 before a provision for a contingency
allowance. Rationale for this level of expenditure is included under the heading Basis for Projected
Disbursements. Preliminary revenue figures were provided based on the 2020 499As. We have provided
an analysis for funding by the US carriers and contribution factor based on three scenarios for the
contingency allowance.

Revenue Contribution Base

The preliminary revenue figure of $105 billion used for the purpose of determining the contribution factor
comes from the 2020Form 499As received to date by USAC. For those carriers who have not yet
submitted their 2020 Form 499A, the revenue figure used is that reported in 2019. The reported revenue
figures have decreased 14% from the prior year.

Basis for Projected Disbursements

The NANPA Administrator was awarded a one year contract which expired on October 31, 2019. The
contract was extended for two 6 months option periods at the same rate as the original contract. The
base cost for NANPA Administration was established using the original one year contract. In addition to
the base cost, a provision was included to provide for two months’ transition costs at the monthly rate
used for the base cost. The International Participants (Canada and Caribbean member countries) will
contribute $203,081 towards these costs. Their contribution is towards the NANPA costs is based on a
historical basis whereby 69% of the total NANPA contract cost relates to NANPA administration and 31%
relates to CO code administration. The member countries contribute only towards the NANPA
administration as the member countries perform their own CO code administration. The member
countries’ contribution is based on each country’s proportionate percentage based on the average
estimated population for the years 2019 and 2020. Their contribution is further discounted for the
amount of NANPA work done by each respective country (Canada — 25%, Caribbean countries — 66%).

The 1K Block Pooling Administrator was awarded a one year contract which expired on October 31, 2019.
The contract was extended for two 6 months option periods at the same rate as the original contract. The
cost for Pooling Administration was established using the original one. In addition to the base cost, a
provision was included to provide for two months’ transition costs at the monthly rate used for the base
cost.

The cost for the carrier audits have been provided for as directed by the FCC as required under C.F.R
52.15 (k) and FCC Order FCC 00-42.

The Billing & Collection Agent contract is for a 5 year period from May 1, 2018 to April 30, 2023. The cost
provided for in the budget is as per the awarded contract.

The cost for the Data Collection Agent has been provided for based on an estimate provided by USAC. If
additional work is required due to new FCC initiatives the cost could be higher.

The cost for the annual operations audit for the Fund has been provided for at an estimate based on the
prior billing history by Ernst & Young LLP.





Bank fees are an estimate based on prior years’ history.

Bad debts are an estimate of uncollectible accounts. This amount is based on prior years’ history.

An estimate has been provided for interest income earned from the bank based on prior year history.
Carriers are billed a $100 fee when they do not file the Form 499A by the due date of April 30%". This fee is
over and above the amount they are required to pay NANP to cover the costs of numbering. An estimate

has been provided for based on results from the previous funding years.

The contingency allowance is to provide for additional costs either not included in the budget or
additional costs due to change in scope of work as mandated by the FCC.

The contingency allowance is to provide for additional costs either not included in the budget or
additional costs due to change in scope of work as mandated by the FCC.

US Carrier Contribution and Contribution Factor

Three contribution factors have been provided for consideration based on the contingency allowance
options of $1,000,000; $1,500,000 and $2,000,000.

The resulting contribution factors would be 0.0000605, 0.0000652 and 0.0000699 respectively.





NANPA FUND BUDGET AND CONTRIBUTION FACTOR

October 2020 to September 2021

NANPA Administration (note 1)
NANPA Administration (69%)
NANPA CO Code Administration (31%)

Total NANPA Administration
Less NANPA Administration costs funded by International Participants

Canada
Caribbean countries

Total Contributions by International Participants
Net total NANPA Administration Costs
1K Block Pooling Administration (note 2)
Carrier Audits (note 3)

Billing & Collections Agent (note 4)
Data Collection Agent (note 5)
Annual Operations Audit (note 6)
Bank charges (note 7)

Bad debts (note 8)

Interest income (note 9)

Fee for filing Form 499A late (note 10)

Net 2018/19 anticipated deficit to be recovered (note 11)

Total projected disbursements for October 2019 to September 2020 before contingency
allowance

Anticipated surplus at September 30, 2020 (per April 2020 NAOWG report)

Balance to be funded before contingency allowance (note 12)

Net US Carrier Contribution requirement

Contribution Factor

See following page for assumptions

H:\Client\14049\Budgets\2020-21\2020-21budget ver 2 (May).xIsx

2020/21 2019/20
2,347,147 2,347,147
1,054,515 1,054,515
3,401,662 3,401,662

170,243 164,078
32,838 32,818
203,081 196,896
3,198,581 3,204,766
4,464,190 4,464,190
200,000 200,000
340,800 340,800
78,000 78,000
50,000 49,000
38,000 38,000
40,000 40,000
(30,000) (30,000)
(80,000) (80,000)
- 874,047
8,299,571 9,178,803
(2,906,234) -
5,393,337 9,178,803
see next page for

options 9,178,803

see next page for

options 0.0000908
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NANPA FUND BUDGET AND CONTRIBUTION FACTOR
October 2020 to September 2021

Assumptions:

The NANPA Administration was extended for one year and expires on October 31, 2020. The base cost of $2,889,996 plus $30,000 for travel
costs was based on the extended contract that will expire in the budget period. In addition to the base cost, an allowance of $481,666 was
provided for two month transition costs at the monthly rate used for the base cost.

The 1K Block Pooling Administration contract was extended for one year and expires on October 31, 2020. The base cost of $3,775,020 plus
$60,000 for travel costs was based on the extended contract that will expire in the budget period. In addition to the base cost, an allowance of
$629,170 was provided for two month transition costs at the monthly rate used for the base cost.

There have been no audits required by the FCC to be completed since mid 2006. The FCC has indicated that NANP should budget $200,000 for
the upcoming 12 month period. The provision is provided as mandated under C.F.R 52.15 (k) and FCC Order FCC 00-429 which allows for the
FCC, the NANPA or Pooling Administrator or State commission to initiate "for cause" audits.

The contract for the Billing & Collection Agent (Welch LLP) was awarded in April 2018. The cost of $28,400 per month is based on the awarded
contract.

The cost for the Data Collection Agent has been provided for based on an estimate provided by USAC.

This is an estimate based on prior year history of billing from Ernst & Young LLP for an external audit of the fund which is required by the
regulations.

Bank fees are an estimate based on prior years' history.
Bad debts is an estimate of uncollectible accounts. This amount is based on prior history.
An estimate has been provided for interest income earned on the bank account based on prior year results.

Carriers are billed a $100 fee when they do not file the Form 499A by the due date of April 1st. This fee is over and above the amount they are
required to pay NANP to cover the costs of numbering. An estimate has been provided based on results from prior years.

In October 2018 one year contracts were awarded to Somos to take over as both NANPA Administrator and as 1K Pooling Administrator. The cost
of the new contracts in addition to the transitional costs were more than was budgeted for in the 2018/19 budget. As a result the NANP Fund was
in a deficit position at the end of the 2018/19 funding year. The payments to the NANPA Administrator and 1K Pooling Administrator for the
months of August and September 2019 were agreed to be deferred for payment until October 2019 so that the additional funds to cover the
increase costs can be collected from the US carriers and International participants. The anticipated fund deficit based on the March 2019 COSC
report is $934,769. The International Participants would contribute $60,722 towards the anticipated deficit to be recovered. The US carriers were
required to cover the remaining $874,047 deficit recovery.

The contingency allowance is to provide for additional costs either not included in the budget, cost of contracts awarded at amounts higher than
provided for in the budget or additional costs due to changes in scope of work as mandated by the FCC.

H:\Client\14049\Budgets\2020-21\2020-21budget ver 2 (May).xIsx 3





Contribution Factor

This analysis provides for three options for contigency allowance

Option 1 Option 2 Option 3
Total projected disbursements for October 2020 to September 2021
before deficit recovery and contingency allowance 5,393,337 5,393,337 5,393,337
Contingency allowance (note 12) 1,000,000 1,500,000 2,000,000
Net US Carrier Contribution requirement 6,393,337 6,893,337 7,393,337
Contribution Factor 0.0000605 0.0000652 0.0000699
Components of overall contribution factor
NANP administration prior to contingency 0.0000510 0.0000510 0.0000510
Contingency allowance 0.0000095 0.0000142 0.0000189
0.0000605 0.0000652 0.0000699
Prior Year Contribution Factor 0.0000908
The contribution base consisting of end user revenues for the past ten years is as follows:
2010 actual $ 219,588,500,604 -7%
2011 actual $ 209,009,727,782 -5%
2012 actual $ 201,642,172,394 -4%
2013 actual $ 194,881,903,591 -3%
2014 actual $ 183,925,723,876 -6%
2015 actual $ 171,278,983,487 -7%
2016 actual $ 157,184,628,999 -8%
2017 actual $ 144,585,828,094 -8%
2018 actual $ 131,882,809,242 -9%
2019 actual $ 123,540,363,956 -6%
2020 estimate $ 105,734,168,000 -14%







