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A Committee of the Numbering Administration Oversight Working Group of the North American Numbering Council (NANC)
Meeting Minutes
June 6, 2019

Attendees:
Phil Linse (CenturyLink) (Co-Chair)
Linda Richardson (AT&T)
Barry Hobbins (Maine)
Shaunna Forshee (Sprint)
Karen Riepenkroger (Sprint)
Rosemary Leist (T-Mobile)
Dana Crandall (Verizon)
Laura Dalton (Verizon)
Rebecca Beaton (Washington)

Administrative
· Phil Linse, Co-Chair, welcomed everyone to the meeting. 
· Meeting Dates for remainder of 2019: 
· All times will be at 8:00 PT, 9:00 MT, 10:00 CT and 11:00 ET
July 25
August 29
September – no meeting
No dates were established for October, November, or December.  FCC issued an announcement on June 6 that they plan to re-charter the NANC, subject to the approval of the GSA’s Federal Advisory Committee Secretariat.
· There was no FCC update provided




Vendor Reports

· Pooling Administrator (PA) Report 
· Florence Weber presented the monthly PA report.
· Highlights from the monthly Pooling Report: 
· All SLAs for the PA and p-ANI administrator were met for May
· No new trouble tickets.
· Regulatory update: 
· Education call with Joe Rezac, new SD PSC contact, on pooling VOIP and NPA relief processes.  
· INC:
· Issues 832 and 869 went into final closure and the guidelines have been reposted
· Issue 859 went into initial closure on 5/17/19 and final closure on 5/31/19
· Customer Focus: 
· PA received a request to change an excluded rate center to optional pooling.  Requested block disconnects and received 5 block disconnects.  This resulted in 1 code being saved.
· See the Customer Focus tabs for all May Customer Focus items.
· PA requested two hours of downtime to implement Change Order 8 and INC Issue 843 and none of the downtime was utilized.
· Following is the PA document provided for the meeting.





· NANPA Report
· Beth Sprague presented the NANPA report.
· Highlights from the monthly NANPA report for May:
· There were no new trouble tickets
· Received one complaint regarding a spoofed call posing as the Social Security Administration.  The NANPA referred the complainant to  https://www.fcc.gov/consumers/guides/stop-unwanted-calls-and-texts?from=home
· CO Code activity for May
· Met all measurements
· The increase in May assignments was from pool replenishments and LRNs for carriers
· Code reject was a result of a request for a specific NXX that was assigned out of a new NPA.  All the NXXs in the existing NPA were to be assigned first before any NXXs were assigned out of the new NPA.  NAS has been updated so that this situation does not occur in the future.
· Non-Geo Activity for May
· Met all measurements
· Updated the April numbers (highlighted in yellow) for CIC reclamations and CIC reclamations sent to INC
· NRUF activity for May
· Met all measurements
· NPA Relief Planning for May
· All measurements were met
· INC 
· Issue 874 Requirement for FGD access for assignment and retention of a Carrier Identification Code – issue is still under discussion
· Customer Focus – There were 12 customer focus items for June.  Details are in the attached NANPA document.
· Following is the NANPA document provided for the meeting:





· Billing & Collections Agent (B&C) Report
Heather Bambrough provided the following B&C Agent report:
· The fund balance as of May 31, 2019 was $1.275M
· The projected balance at the end of the FY on 9/30/19 will be a negative ($909K)
· Highlights from the Deliverables report include:
· The FCC financial audit has started and the B&C Agent has started submitting requested documents
· See the attached document for the dates the deliverable reports were submitted
· $3,051.02 was received from the Treasury in May for debts collected
· Following is the B&C document provided for the meeting:
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PA Pooling Report_June 2019.xlsx
Description of Tabs

		Description of Pooling Tabs contained in this report:

		Summary Data		Measurable items that happened in the month that are based on the TRD and guideline requirements

		Summary Block Report		The total number of rate centers with less than six months inventory based on service providers' forecasts; total number of rate centers with no blocks available where SPs have forecasted a need for blocks within 6 months; and the total number of rate centers with blocks available from codes that have been assigned, but have not yet been opened in the PSTN or NPAC (and are therefore classified as pending)

		RCs< 6 Mo Inv		The list of all rate centers that have fewer blocks available than are forecasted to be needed in the next 6 months.

		RCs zero Inv w fct		The list of all rate centers that have no blocks available to be assigned, but service providers have forecasted a need for blocks  

		RCs with Pending Blocks		Blocks that are currently available in the pool where the code holder has not confirmed to the PA it has activated the code in the PSTN, loaded it in the NPAC, and completed all other code holder responsibilities 

		Trouble Tickets		All new, closed, and pending trouble tickets for the current year and their status

		Regulatory Update 		Information about state commissions and personnel  that might be of importance to the oversight group

		INC Update		INC issues that have gone into either initial or final closure and anything of importance to note from INC

		Customer Focus Items		Items that require research, assistance, or education beyond our normal daily interactions with customers





Summary Data

				Jan-19		Feb-19		Mar-19		Apr-19		May-19

		POOLING INFORMATION BY MONTH

		Number of applications (part 3s) processed 		7412		4326		9102		11355		11684

		Number of Part 1s passed to NANPA 		506		437		466		408		727

		Number of applications not processed in 7 calendar days		0		0		0		0		0

		Number of codes opened for pool replenishment		272		224		245		176		335

		Number of new blocks on reclamation list 		42		174		34		188		81

		Total number of blocks on reclamation list		156		269		139		279		184

		Number of blocks reclaimed 		1		2		0		0		1

		Number of phone calls not returned within 24 hours		0		0		0		0		0

		Number of formal complaints (and corrective action plans, if relevant)		0		0		0		0		0

		Number of rate center status changes 		24		168		12		9		4

		Number of reports for NANPA meetings		2		2		3		0		4

		Number of NANPA meetings attended		0		3		1		0		1

		Number of RCs with < 6 months inventory based on forecast		751		724		660		638		599

		Number of RCs < 6 mos inv based on forecast and zero blocks		209		179		175		182		160

		Number of RCs with blocks in pending status		511		580		659		539		556

		Number of trouble tickets opened		0		0		0		0		0

		Number of trouble tickets closed		0		0		0		0		0

		Number of trouble tickets pending		0		0		0		0		0

		Percentage PAS uptime		100%		100%		100%

tc={92D85127-71AC-4F6C-8E86-257BFE3C6734}: [Threaded comment]

Your version of Excel allows you to read this threaded comment; however, any edits to it will get removed if the file is opened in a newer version of Excel. Learn more: https://go.microsoft.com/fwlink/?linkid=870924

Comment:
    PAS build on 3/28 implementing INC Issue 845 “Add language to the TBPAG Sections 4.3 and 6.2 stating the Quantity of Total Numbering Resources in Section C of the Appendix 3 Shall Match the Total Numbering Resources Report”, requested two hours of scheduled downtime, none used.Numbering Resources Report”, requested two hours of scheduled downtime, none used.		100%		100%

tc={70E9F740-1336-47F8-BF93-120A96B02846}: [Threaded comment]

Your version of Excel allows you to read this threaded comment; however, any edits to it will get removed if the file is opened in a newer version of Excel. Learn more: https://go.microsoft.com/fwlink/?linkid=870924

Comment:
    PAS build on 5/16  implementing INC Issue 843 “Modify COCAG Appendix C Processes for Soliciting New Code Holders“ and PAS build on 5/16  implementing INC Issue 843 “Modify COCAG Appendix C Processes for Soliciting New Code Holders“ and Change Order 8 resulting from INC Issue 869 “NPAC HelpDesk information is incorrect on system generated TBPAG Part 1B form”, requested two hours of scheduled downtime, none used.

		Number of change orders submitted (with description, if relevant)		1

tc={DB77EEEF-2F86-A740-AA68-CFEECEDFF0C2}: [Threaded comment]

Your version of Excel allows you to read this threaded comment; however, any edits to it will get removed if the file is opened in a newer version of Excel. Learn more: https://go.microsoft.com/fwlink/?linkid=870924

Comment:
    Change Order #8, INC Issue 869 - NPAC HelpDesk information is incorrect on system generated TBPAG Part 1B form was submitted to the FCC on 1/31/19.				

tc={92D85127-71AC-4F6C-8E86-257BFE3C6734}: [Threaded comment]

Your version of Excel allows you to read this threaded comment; however, any edits to it will get removed if the file is opened in a newer version of Excel. Learn more: https://go.microsoft.com/fwlink/?linkid=870924

Comment:
    PAS build on 3/28 implementing INC Issue 845 “Add language to the TBPAG Sections 4.3 and 6.2 stating the Quantity of Total Numbering Resources in Section C of the Appendix 3 Shall Match the Total Numbering Resources Report”, requested two hours of scheduled downtime, none used.Numbering Resources Report”, requested two hours of scheduled downtime, none used.		1

tc={2C2D56F0-9046-4D5A-819C-02FD4B40965A}: [Threaded comment]

Your version of Excel allows you to read this threaded comment; however, any edits to it will get removed if the file is opened in a newer version of Excel. Learn more: https://go.microsoft.com/fwlink/?linkid=870924

Comment:
    Change Order A, INC Issue 839 - Combine the Central Office Code (NXX) Assignment Guidelines (COCAG) and the Thousands-Block (NXX-X) Administration Guidelines (TBPAG) into one Document was submitted to the FCC on 2/1/19.						

tc={70E9F740-1336-47F8-BF93-120A96B02846}: [Threaded comment]

Your version of Excel allows you to read this threaded comment; however, any edits to it will get removed if the file is opened in a newer version of Excel. Learn more: https://go.microsoft.com/fwlink/?linkid=870924

Comment:
    PAS build on 5/16  implementing INC Issue 843 “Modify COCAG Appendix C Processes for Soliciting New Code Holders“ and PAS build on 5/16  implementing INC Issue 843 “Modify COCAG Appendix C Processes for Soliciting New Code Holders“ and Change Order 8 resulting from INC Issue 869 “NPAC HelpDesk information is incorrect on system generated TBPAG Part 1B form”, requested two hours of scheduled downtime, none used.		0		0		0

		P-ANI INFORMATION BY MONTH

		Number of applications (Part 3s) processed 		332		165		191		1151		645

		Number of applications not processed in 5 business days		0		0		0		0		0

		Number of phone calls not returned within 24 hours		0		0		0		0		0

		Number of trouble tickets opened		0		0		0		0		0

		Number of trouble tickets closed		0		0		0		0		0

		Number of trouble tickets pending		0		0		0		0		0

		Number of formal complaints (and corrective action plans, if relevant)		0		0		0		0		0

		Percentage RNAS uptime		100%		100%		100%		100%		100%

		Number of Change Orders submitted (with description, if relevant)		0		0		0		0		0











RCs < 6 Mo Inv

		NPA		Rate Center

		201/551		BAYONNE

		201/551		HACKENSACK

		201/551		JERSEYCITY

		201/551		RUTHERFORD

		201/551		UNION CITY

		202		WSHNGTNZN1

		203/475		BRIDGEPORT

		203/475		DANBURY

		203/475		DARIEN

		203/475		GREENWICH

		203/475		NEW HAVEN

		203/475		NORWALK

		203/475		STAMFORD

		203/475		WATERBURY

		205		BESSEMER

		205		LIVINGSTON

		205		PINSON

		206		SEATTLE

		207		BANGOR

		207		BRUNSWICK

		207		ELLSWORTH

		207		LEWISTON

		207		WATERVILLE

		209		MANTECA

		209		MODESTO

		209		STOCKTON

		210/726		SANANTONIO

		212/332/646/917		NWYRCYZN01

		213/323		LSAN DA 01

		213/323		LSAN DA 09

		213/323		LSAN DA 10

		213/323		LSAN DA 14

		213/323		MONTEBELLO

		214/469/972		CARROLLTON

		214/469/972		DALLAS

		214/469/972		ENNIS

		214/469/972		GRANDPRARI

		214/469/972		MIDLOTHIAN

		214/469/972		PLANO

		214/469/972		PROSPER

		215/267/445		DOYLESTOWN

		215/267/445		PHLDLPHZN1

		215/267/445		PHPHSBZN43

		215/267/445		QUAKERTOWN

		216		CLEVELAND

		216		INDEPNDNCE

		216		TERRACE

		217		LITCHFIELD

		219		WESTVILLE

		223/717		CARLISLE

		223/717		CHAMBERSBG

		223/717		LANCASTER

		223/717		LITTLESTN

		223/717		LIVERPOOL

		223/717		MOUNTVILLE

		223/717		NEW OXFORD

		223/717		PORT ROYAL

		223/717		REEDSVILLE

		223/717		YORK

		224/847		ALGONQUIN

		224/847		ARLIGTNHTS

		224/847		BARRINGTON

		224/847		DESPLAINES

		224/847		ELK GROVE

		224/847		LIBERTYVL

		224/847		ROUND LAKE

		224/847		WAUKEGAN

		224/847		ZION

		225		MARINGOUIN

		225		ZACHARY

		231		BIG RAPIDS

		231		TRAVERSECY

		234/330		ALLIANCE

		234/330		WOOSTER

		234/330		YOUNGSTOWN

		239		FORT MYERS

		239		NAPLES

		240/301		ASHTON236

		240/301		FREDERICK

		240/301		WSHNGTNZN3

		248/947		CLARKSTON

		248/947		TROY

		248/947		W BLOOMFLD

		251		EVERGREEN

		251		MONROEVL

		253		GIG HARBOR

		253		TACOMA

		253		TACOMAWVLY

		256/938		ATHENS

		260		FORT WAYNE

		262		EAST TROY

		262		RACINE

		269		BATTLE CRK

		269		STURGIS

		272/570		FRACKVILLE

		272/570		POTTSVILLE

		272/570		STROUDSBG

		276		AUSTINVL

		279/916		SCRM MAIN

		281/346/713/832		BAMMEL

		281/346/713/832		BAYTOWN

		281/346/713/832		HOUSTON

		281/346/713/832		HSTNSUBURB

		281/346/713/832		SPLENDORA

		281/346/713/832		SPRING

		302		DAGSBORO

		302		DOVER

		302		GEORGETOWN

		302		NEWARK

		302		WILMINGTON

		303/720		DENVER

		303/720		LONGMONT

		304/681		BECKLEY

		304/681		BLUEWELL

		304/681		MOUNT HOPE

		304/681		RIDGELEY

		304/681		WEIRTON

		305/786		KEYS

		305/786		MIAMI

		305/786		NORTH DADE

		307		SHERIDAN

		309		ROCKISLAND

		310/424		LOMITA

		310/424		SAN PEDRO

		310/424		SNMN SNMN

		310/424		W ANGELES

		313		DETROITZN1

		313		DETROITZN5

		314		KIRKWOOD

		314		LADUE

		314		ST LOUIS

		315/680		AUBURN

		315/680		CAPEVINCNT

		315/680		FAYETTEVL

		317/463		CARMEL

		317/463		FAIRLAND

		317/463		FISHERS

		317/463		INDIANAPLS

		318		ATHENS

		318		CALCASIEU

		318		CHATHAM

		318		CHOUDRANT

		318		GILLIAM

		318		GLENMORA

		318		HEBRON

		318		IDA

		318		OLLA

		318		RINGGOLD

		318		RODESSA

		318		SPENCER

		318		TULLOS

		318		WISNER

		320		PINE CITY

		321		EAU GALLIE

		321/407/689		KISSIMMEE

		321/407/689		MONTVERDE

		321/407/689		ORLANDO

		321/407/689		ST CLOUD

		321/407/689		WINTERPARK

		325		ABILENE

		325		BRONTE

		331/630		AURORA

		331/630		ELMHURST

		331/630		GENEVA

		331/630		NAPERVILLE

		334		DALEVILLE

		334		MONTGOMERY

		336/743		ASHEBORO

		336/743		DOBSON

		336/743		EDEN

		336/743		KIMESVILLE

		336/743		MOUNT AIRY

		336/743		WINSTN SAL

		341/510		FRNK MAIN

		341/510		OKLD FRTVL

		341/510		OKLD TRNID

		341/510		RICHMOND

		347/718/917/929		NWYRCYZN03

		347/718/917/929		NWYRCYZN04

		347/718/917/929		NWYRCYZN06

		347/718/917/929		NWYRCYZN07

		347/718/917/929		NWYRCYZN08

		347/718/917/929		NWYRCYZN09

		347/718/917/929		NWYRCYZN11

		347/718/917/929		NWYRCYZN12

		347/718/929		NWYRCYZN13

		351/978		ASHBURNHAM

		351/978		TEMPLETON

		352		CLERMONT

		352		FOREST

		352		GAINESVL

		352		OCALA

		352		WEEKICHSPG

		352		WILDWOOD

		360/564		ASHFORD

		360/564		LONGVIEW

		360/564		VANCOUVER

		361		C CHRISTI

		361		YORKTOWN

		380/614		COLUMBUS

		380/614		HILLIARD

		385/801		AMERCNFORK

		385/801		BOUNTIFUL

		385/801		CLEARFIELD

		385/801		MIDVALE

		385/801		OGDEN

		385/801		PROVO

		385/801		SALT LAKE

		386		BUNNELL

		386		NWSMYRNBCH

		386		OAK HILL

		386		ORANGECITY

		386		PALM COAST

		402/531		LINCOLN

		402/531		OMAHA

		404/470/678		ATLANTA

		405		PAULS VLY

		405		STILLWATER

		408/669		CAMPBELL

		408/669		SNJS WEST

		408/669		SUNNYVALE

		409		ORANGE

		409		PORTARTHUR

		410/443/667		ANNAPOLIS

		410/443/667		BALTIMORE

		410/443/667		TOWSON

		412/878		PTGSBNZN14

		412/878		PTTSBGZON1

		412/878		PTTSBGZON2

		412/878		PTTSBGZON3

		413		HOLYOKE

		413		SPRINGFLD

		414		MILWAUKZN1

		415/628		SNFC CNTRL

		417		BOLIVAR

		417		BUFFALO

		417		CABOOL

		417		HARTVILLE

		417		KIMBELNGCY

		417		MANES

		417		MANO

		417		MANSFIELD

		417		MOUNTANGRV

		417		NIANGUA

		417		SARCOXIE

		417		SPRINGFLD

		417		WALKER

		423		CHATTNOOGA

		423		ROGERSVL

		425		BELLEVUE

		425		BOTHELL

		425		EVERETT

		425		ISSAQUAH

		430/903		GLADEWATER

		430/903		PARIS

		430/903		TYLER

		430/903		WHITEHOUSE

		434		HAMPDESDNY

		434		TURBEVILLE

		435		ST GEORGE

		440		ASHTABULA

		440		HILLCREST

		440		PAINESVL

		442/760		BARSTOW

		442/760		BISHOP

		442/760		INDEPNDNCE

		442/760		INDIO

		442/760		VTVL HSPR

		458/541		ARLINGTON

		458/541		CORVALLIS

		458/541		WASCO

		470/678/770		ADAIRSVL

		470/678/770		ATLANTA NE

		470/678/770		ATLANTA NW

		470/678/770		ATLANTA SO

		470/678/770		BUFORD

		470/678/770		GAINESVL

		470/678/770		SENOIA

		470/678/770		WINDER

		479		FAYETTEVL

		480		PHOENIX

		484/610		ALLENTOWN

		501		BENTON

		501		BRYANTCGVL

		501		CABOT

		501		HOTSPRINGS

		501		JESSIEVL

		501		LONOKE

		502		BARDSTOWN

		502		LOUISVILLE

		503/971		BEAVERTON

		503/971		CLACKAMAS

		503/971		PORTLAND

		503/971		TILLAMOOK

		504		KENNER

		504		NEWORLEANS

		505		WHITE ROCK

		507		MARSHALL

		507		REDWOODFLS

		507		ST JAMES

		508/774		AUBURN

		508/774		BROCKTON

		508/774		FALL RIVER

		508/774		OSTERVILLE

		508/774		PLYMOUTH

		508/774		SHREWSBURY

		508/774		WALPOLE

		509		ASOTIN

		509		KENNEWICK

		509		MOSES LAKE

		509		PASCO

		509		SPOKANE

		509		SUNNYSIDE

		509		WALLAWALLA

		509		YAKIMA

		512/737		TAYLOR

		513		CINCINNATI

		513		MIDDLETOWN

		515		DES MOINES

		516		NASSAUZN02

		516		NASSAUZN03

		516		NASSAUZN04

		517		JACKSON

		517		LANSING

		518/838		MILLERTON

		518/838		PINEPLAINS

		518/838		SCHENCTADY

		520		CASAGRANDE

		520		TUCSON

		534/715		MARINETTE

		540		BROWNSBURG

		540		LURAY

		540		PEARISBURG

		540		STAFFORD

		540		WASHINGTON

		540		WINCHESTER

		559		MADERA

		559		VISALIA

		561		BELLEGLADE

		561		BOYNTONBCH

		561		DELRAY BCH

		561		JUPITER

		561		WPALMBEACH

		562		ALAMITOS

		562		DOWNEY

		562		NORWALK

		563		FARLEY

		571/703		HERNDON

		571/703		MANASSAS

		571/703		OCCOQUAN

		571/703		WSNGTNZN17

		573		BOWLNGGREN

		573		PERRYVILLE

		580		ADA

		585		PERRY

		585		W WEBSTER

		586		MT CLEMENS

		602		PHOENIX

		607		BURDETT

		608		FOOTVILLE

		608		JANESVILLE

		608		KENDALL

		609/640		MOUNTHOLLY

		612		TWINCITIES

		615/629		FRANKLIN

		615/629		MURFREESBO

		616		GRAND RPDS

		616		GRANDHAVEN

		617/857		BOSTON

		617/857		BROOKLINE

		617/857		DORCHESTER

		617/857		ROXBURY

		618		COLLINSVL

		618		WOOD RIVER

		619/858		CHULAVISTA

		619/858		LA MESA

		619/858		NATIONALCY

		619/858		RNCHOBRNDO

		619/858		SNDG SNDG

		623		PHOENIX

		626		COVINA

		626		PSDN PSDN

		631/934		BABYLON

		631/934		BAY SHORE

		631/934		CENTRAISLP

		631/934		DEER PARK

		631/934		RIVERHEAD

		631/934		RONKONKOMA

		631/934		SAYVILLE

		636		GRAYSUMMIT

		650		PALO ALTO

		651		TWINCITIES

		657/714		ANAHEIM

		657/714		HUNTITNBCH

		657/714		SANTA ANA

		657/714		SILVERADO

		660		CHILLICOTH

		661		LANCASTER

		661		SNCA NHCS

		662		OLIVE BRCH

		682/817		ARLINGTON

		682/817		FORT WORTH

		682/817		WEATHERFD

		701		GUELPH

		701		LEONARD

		702/725		LAS VEGAS

		702/725		MESQUITE

		704/980		CHARLOTTE

		704/980		CONCORD

		704/980		GASTONIA

		704/980		MONROE

		706/762		COLUMBUS

		707		BENICIA

		708		CHICAGOHTS

		708		HARVEY

		708		ORLAND

		712		MILFORD

		712		STORM LAKE

		716		TONAWANDA

		716		WESTFIELD

		716		WESTSENECA

		716		WILLIAMSVL

		719		PEYTON

		719		PUEBLO

		724/878		UNIONTOWN

		727		CLEARWATER

		732/848		BELMAR

		732/848		BOUNDBROOK

		732/848		DUNELLEN

		732/848		LAKEWOOD

		732/848		LONGBRANCH

		732/848		MATAWAN

		732/848		NEWBRNSWCK

		732/848		WOODBRIDGE

		734		LOSTPNNSUL

		734		WYANDOTTE

		734		YPSILANTI

		747/818		CANOGAPARK

		747/818		NO HOLLYWD

		754/954		FTLAUDERDL

		754/954		HOLLYWOOD

		757		CRITTENDEN

		757		NWPTNWSZN1

		757		SUFFOLK

		763		CAMBRIDGE

		765		LAFAYETTE

		772		SEBASTIAN

		773/872		CHICGOZN03

		773/872		CHICGOZN10

		779/815		FREEPORT

		779/815		JOLIET

		779/815		ROCKFORD

		779/815		SPRING VLY

		779/815		WOODSTOCK

		787/939		CAYEY

		787/939		NARANJITO

		787/939		SANTURCE

		803		BRANCHVL

		803		COLUMBIA

		803		ROCK HILL

		805/820		OXNARD

		806		STINNETT

		808		HILO

		808		HONOLULU

		808		WAILUKU

		810		BRIGHTON

		810		FLINT

		810		GRANDBLANC

		810		NORTH BRCH

		810		OTISVILLE

		810		PORT HURON

		812/930		GALENA

		812/930		HAZLETON

		812/930		LYNNVILLE

		812/930		W HARRISON

		813		PLANT CITY

		813		TAMPACEN

		813		TAMPAEST

		813		TAMPANTH

		813		TAMPAWST

		813		ZEPHYRHILS

		814		KNOXVILLE

		814		WESTFIELD

		816		AGENCY

		816		KANSASCITY

		816		SAVANNAH

		816		ST JOSEPH

		828		ASHEVILLE

		843/854		BEAUFORT

		843/854		EDISTO IS

		843/854		MTPLEASANT

		843/854		SUMMERVL

		845		HOPEWLLJCT

		845		PEARLRIVER

		845		PORTJERVIS

		845		SUFFERN

		845		WARWICK

		850		CANTONMENT

		850		CENTURY

		850		CHATAHOCHE

		850		CHERRYLAKE

		850		CRAWFORDVL

		850		DESTIN

		850		DFUNIAKSPG

		850		FREEPORT

		850		FTWALTNBCH

		850		GLENDALE

		850		GRACEVILLE

		850		GREENVILLE

		850		GULFBREEZE

		850		HOLLEYNVRR

		850		JAY

		850		KEATON BCH

		850		LAURELHILL

		850		MARIANNA

		850		MILTON

		850		MOLINO

		850		MONTICELLO

		850		MUNSON

		850		PACE

		850		PANAMACITY

		850		PENSACOLA

		850		PNAMACYBCH

		850		PONCE LEON

		850		SANROSABCH

		850		SHALIMAR

		850		SUNNYHILLS

		850		TALLAHASSE

		850		VERNON

		850		YONGSTFNTN

		856		MULLICA HL

		856		VINELAND

		859		LEXINGTON

		860/959		LITCHFIELD

		860/959		PLAINFIELD

		860/959		TORRINGTON

		860/959		WATERTOWN

		862/973		NEWARK

		862/973		ORANGE

		862/973		PASSAIC

		862/973		POMPTONLKS

		863		POINCIANA

		864		BLACKSBURG

		864		GAFFNEY

		864		SENECA

		864		SPARTANBG

		865		CLINTON

		870		GILLETT

		870		HARDY

		870		HARRISON

		870		LAKEVIEW

		901		MEMPHIS

		904		FERNADNBCH

		904		GREENCVSPG

		904		JACKSONVL

		904		MAXVILLE

		904		MIDDLEBURG

		906		SALTSTMARI

		907		JUNEAU

		907		WASILLA

		908		ELIZABETH

		908		SOMERVILLE

		909		ARROWHEAD

		909		FONTANA

		909		MARSHALL

		909		S BERNDINO

		910		FAYETTEVL

		910		SOUTHPORT

		913		ATCHISON

		913		GARDNER

		913		KANSASCITY

		913		PAOLA

		914		CHAPPAQUA

		914		WSCHSTZN08

		915		CANUTILLO

		915		EL PASO

		919/984		DURHAM

		919/984		MEBANE

		920		HORICON

		920		READFIELD

		920		REDGRANITE

		920		RIPON

		925		CONCORD

		925		WALNUT CRK

		928		PARKER DAM

		936		CONROE

		936		HUNTSVILLE

		940		MINERLWLLS

		941		BRADENTON

		949		IRVINE

		951		MURRIETA

		951		PERRIS

		951		RIVERSIDE

		952		TWINCITIES

		956		MCALLEN

		956		WESLACO

		970		FT COLLINS

		979		FREEPORT

		989		WHITTEMORE

















































RCs zero Inv w fcst

		NPA		Rate Center

		203/475		GREENWICH

		203/475		NEW HAVEN

		205		BESSEMER

		205		LIVINGSTON

		205		PINSON

		207		BRUNSWICK

		207		ELLSWORTH

		207		LEWISTON

		207		WATERVILLE

		209		MANTECA

		209		STOCKTON

		213/323		LSAN DA 10

		214/469/972		CARROLLTON

		215/267/445		PHLDLPHZN1

		216		TERRACE

		223/717		CHAMBERSBG

		223/717		LANCASTER

		223/717		PORT ROYAL

		223/717		REEDSVILLE

		224/847		LIBERTYVL

		225		MARINGOUIN

		231		BIG RAPIDS

		251		EVERGREEN

		251		MONROEVL

		256/938		ATHENS

		269		STURGIS

		272/570		FRACKVILLE

		272/570		POTTSVILLE

		272/570		STROUDSBG

		279/916		SCRM MAIN

		302		DAGSBORO

		302		NEWARK

		304/681		BLUEWELL

		304/681		RIDGELEY

		305/786		NORTH DADE

		310/424		SNMN SNMN

		310/424		W ANGELES

		315/680		AUBURN

		315/680		FAYETTEVL

		317/463		CARMEL

		318		ATHENS

		318		CALCASIEU

		318		CHOUDRANT

		318		GILLIAM

		318		GLENMORA

		318		HEBRON

		318		IDA

		318		OLLA

		318		RINGGOLD

		318		RODESSA

		318		SPENCER

		318		TULLOS

		318		WISNER

		320		PINE CITY

		321/407/689		ST CLOUD

		331/630		ELMHURST

		336/743		ASHEBORO

		336/743		DOBSON

		336/743		EDEN

		336/743		KIMESVILLE

		341/510		FRNK MAIN

		351/978		ASHBURNHAM

		351/978		TEMPLETON

		352		CLERMONT

		352		FOREST

		352		WEEKICHSPG

		385/801		BOUNTIFUL

		386		NWSMYRNBCH

		386		OAK HILL

		386		ORANGECITY

		402/531		OMAHA

		417		SARCOXIE

		434		TURBEVILLE

		440		HILLCREST

		442/760		BARSTOW

		442/760		INDEPNDNCE

		458/541		ARLINGTON

		458/541		WASCO

		470/678/770		SENOIA

		480		PHOENIX

		501		BENTON

		501		BRYANTCGVL

		501		HOTSPRINGS

		503/971		TILLAMOOK

		505		WHITE ROCK

		507		REDWOODFLS

		507		ST JAMES

		508/774		BROCKTON

		508/774		OSTERVILLE

		508/774		PLYMOUTH

		508/774		SHREWSBURY

		508/774		WALPOLE

		509		PASCO

		509		SUNNYSIDE

		512/737		TAYLOR

		540		BROWNSBURG

		540		STAFFORD

		562		NORWALK

		563		FARLEY

		573		BOWLNGGREN

		573		PERRYVILLE

		580		ADA

		608		FOOTVILLE

		608		JANESVILLE

		608		KENDALL

		609/640		MOUNTHOLLY

		615/629		FRANKLIN

		617/857		DORCHESTER

		619/858		NATIONALCY

		619/858		RNCHOBRNDO

		623		PHOENIX

		631/934		SAYVILLE

		636		GRAYSUMMIT

		661		SNCA NHCS

		701		LEONARD

		704/980		MONROE

		712		MILFORD

		712		STORM LAKE

		716		WESTSENECA

		716		WILLIAMSVL

		719		PEYTON

		719		PUEBLO

		724/878		UNIONTOWN

		732/848		BELMAR

		732/848		LAKEWOOD

		732/848		LONGBRANCH

		732/848		MATAWAN

		757		SUFFOLK

		803		BRANCHVL

		806		STINNETT

		812/930		HAZLETON

		812/930		LYNNVILLE

		814		KNOXVILLE

		814		WESTFIELD

		816		ST JOSEPH

		843/854		BEAUFORT

		843/854		EDISTO IS

		843/854		MTPLEASANT

		843/854		SUMMERVL

		845		HOPEWLLJCT

		845		PEARLRIVER

		856		VINELAND

		860/959		LITCHFIELD

		860/959		PLAINFIELD

		863		POINCIANA

		864		GAFFNEY

		864		SPARTANBG

		870		GILLETT

		870		HARRISON

		904		GREENCVSPG

		904		MIDDLEBURG

		906		SALTSTMARI

		907		JUNEAU

		907		WASILLA

		909		MARSHALL

		910		SOUTHPORT

		913		ATCHISON

		920		HORICON

		925		CONCORD

		925		WALNUT CRK





RCs with Pending Blocks

		Rate Centers with Blocks in Pending Status as of 06/01/2019

		NPA		Rate Center

		201/551		RUTHERFORD

		202		WSHNGTNZN1

		203/475		HUNTINGTON

		205		ALABASTER

		205		CHELSEA

		205		CLANTON

		205		YORK

		206		BAINBDG IS

		206		SEATTLE

		207		BAR HARBOR

		207		KITTERY

		207		LINCOLN

		207		WALDOBORO

		208/986		ALBENI

		208/986		BOISE

		208/986		CALDWELL

		208/986		COERDALENE

		208/986		PARMA

		208/986		RIGBY

		209		MODESTO

		209		SNRA MAIN

		210/726		SANANTONIO

		212/332/646/917		NWYRCYZN01

		213/323		LSAN DA 01

		213/323		LSAN DA 03

		213/323		LSAN DA 04

		213/323		LSAN DA 07

		213/323		LSAN DA 09

		213/323		LSAN DA 14

		214/469/972		DALLAS

		214/469/972		IRVING

		214/469/972		MCKINNEY

		214/469/972		PLANO

		214/469/972		ROCKWALL

		215/267/445		PHPHSBZN43

		217		DECATUR

		217		EFFINGHAM

		220/740		GLENFORD

		220/740		LOWELL

		220/740		SUGARGROVE

		220/740		ZANESVILLE

		223/717		ELIZABTHTN

		223/717		HENSEL

		223/717		LEOLA

		223/717		RAWLINSVL

		225		BATONROUGE

		225		GALVEZ

		228		GULFPORT

		229		ADEL

		229		GEORGETOWN

		229		VALDOSTA

		231		AMBLE

		231		MUSKEGON

		234/330		AKRON

		239		BONITA SPG

		239		FORT MYERS

		239		FTMYERSBCH

		239		IMMOKALEE

		239		NAPLES

		240/301		CUMBERLAND

		240/301		GRANTSVL

		240/301		WSHNGTNZN2

		240/301		WSNG236Z15

		251		BELLEFONTN

		252		KNOTTS IS

		253		TACOMA

		253		TACOMAWVLY

		254		TEMPLE

		254		WACO

		256/938		BOAZ

		256/938		ELKMONT

		269		BANFIELD

		269		BERRIENSPG

		269		KALAMAZOO

		269		PINE LAKE

		270/364		BESSIEBEND

		270/364		OWENSBORO

		272/570		SUNBURY

		272/570		WILLIAMSPT

		276		BIG PRATER

		276		BLUEFIELD

		276		LAURELFORK

		276		PENINGTNGP

		276		RICHLANDS

		281/346/713/832		CLEVELAND

		281/346/713/832		CYPRESS

		281/346/713/832		DEER PARK

		281/346/713/832		DICKINSON

		281/346/713/832		HOUSTON

		281/346/713/832		HSTNSUBURB

		281/346/713/832		HUMBLE

		281/346/713/832		LANGHAMCRK

		281/346/713/832		RICHMNRNBG

		281/346/713/832		SPRING

		281/346/713/832		TOMBALL

		302		GEORGETOWN

		302		REHOBOTH

		303/720		DENVER

		303/720		KEENESBURG

		303/720		LONGMONT

		304/681		CHEAT LAKE

		304/681		ELKINS

		304/681		GORMANIA

		304/681		WEST UNION

		305/786		HOMESTEAD

		305/786		KEYS

		305/786		MIAMI

		305/786		PERRINE

		307		CASPER

		307		CHEYENNE

		307		FREEDOM

		309		GRIDLEY

		310/424		BEVERLYHLS

		310/424		CMTN CMTN

		310/424		CMTN GRDN

		310/424		CULVERCITY

		310/424		EL SEGUNDO

		310/424		SNMN MRVS

		310/424		TORRANCE

		312/872		CHICGOZN01

		313		DETROITZN1

		313		DETROITZN4

		313		DETROITZN5

		313		DETROITZN6

		314		KIRKWOOD

		314		ST LOUIS

		315/680		LYONS

		315/680		OSCEOLA

		315/680		UTICA

		316		WICHITA

		317/463		INDIANAPLS

		318		BELCHER

		318		HOSSTON

		318		MONROE

		318		SHREVEPORT

		319		CENTER PT

		319		IOWA CITY

		320		MELROSE

		320		OSAKIS

		320		WILLMAR

		321		COCOA

		321		TITUSVILLE

		321/407/689		EASTORANGE

		321/407/689		GENEVA

		321/407/689		KENANSVL

		321/407/689		KISSIMMEE

		321/407/689		ORLANDO

		321/407/689		OVIEDO

		321/407/689		SANFORD

		321/407/689		WINTERGRDN

		331/630		AURORA

		334		COTTONWOOD

		334		MONTGOMERY

		336/743		GREENSBORO

		336/743		HIGH POINT

		336/743		LEXINGTON

		336/743		SUMMERFLD

		337		VINTON

		339/781		LYNN

		341/510		FRNK GRNLF

		341/510		HAYWARD

		341/510		OKLD BKLY

		347/718/917/929		NWYRCYZN03

		347/718/917/929		NWYRCYZN04

		347/718/917/929		NWYRCYZN06

		347/718/917/929		NWYRCYZN07

		347/718/917/929		NWYRCYZN09

		347/718/917/929		NWYRCYZN10

		347/718/917/929		NWYRCYZN12

		347/718/917/929		NWYRCYZN14

		347/718/917/929		NWYRCYZN15

		347/718/929		NWYRCYZN13

		351/978		LUNENBURG

		351/978		TYNGSBORO

		352		LADY LAKE

		352		TRILACOCHE

		360/564		CASTLEROCK

		360/564		PORT ORCH

		361		C CHRISTI

		380/614		DUBLIN

		385/801		AMERCNFORK

		385/801		KAYSVILLE

		385/801		PLEASATGRV

		385/801		SALT LAKE

		385/801		SPRINGVL

		386		DELAND

		386		LAKEBUTLER

		386		PALATKA

		402/531		SO YANKTON

		404/470/678		ATLANTA

		405		CHANDLER

		405		OKLA CITY

		405		STILLWATER

		406		BILLINGS

		406		GREATFALLS

		408/669		CAMPBELL

		408/669		GILROY

		408/669		LOS GATOS

		408/669		SNJS SOUTH

		408/669		SUNNYVALE

		409		GALVESTON

		409		PORTARTHUR

		410/443/667		CRISFIELD

		410/443/667		VIENNA

		412/878		CLAIRTON

		412/878		PTGSBNZN18

		412/878		PTTSBGZON1

		413		SOUTHWICK

		414		MILWAUKZN3

		414		MILWAUKZN5

		415/628		CORTEMADRA

		415/628		IGNACIO

		415/628		SAN RAFAEL

		415/628		SAUSALITO

		415/628		SNFC JUNPR

		415/628		SNFC MT-EV

		417		SPRINGFLD

		419/567		MANSFIELD

		423		BENTON

		423		CHATTNOOGA

		423		GEORGETOWN

		423		SO PITTSBG

		425		BELLEVUE

		430/903		CADDOMILLS

		430/903		DENISON

		430/903		FAIRFIELD

		430/903		RICE

		430/903		TYLER

		432		ALPINE

		432		BIG SPRING

		432		MIDLAND

		432		MONAHANS

		432		TERMINAL

		434		CHASE CITY

		434		CHRLTTCTHS

		434		EMPORIA

		434		PINEYRIVER

		434		SOUTH HILL

		435		BRIGHAM CY

		435		DELTA

		442/760		JUNE LAKE

		442/760		VICTORVL

		442/760		VTVL APVY

		458/541		BLUE RIVER

		470/678/770		ATLANTA NE

		470/678/770		ATLANTA NW

		470/678/770		ATLANTA SO

		470/678/770		CONYERS

		470/678/770		FAIRMOUNT

		470/678/770		TALLAPOOSA

		478		MACON

		484/610		FLEETWOOD

		484/610		W CHESTER

		501		BISMARCK

		501		DONALDSON

		502		LOUISVILLE

		503/971		PORTLAND

		503/971		SCAPPOOSE

		504		JESUITBEND

		504		KENNER

		504		LAFITTE

		504		NEWORLEANS

		504		VENICE

		505		FARMINGTON

		505		GALLUP

		508/774		SOUTHGATE

		508/774		WESTBORO

		508/774		WORCESTER

		509		COLFAX

		509		TOPPENISH

		512/737		AUSTIN

		512/737		GEORGETOWN

		512/737		KEMPNER

		512/737		LEANDER

		512/737		SAN MARCOS

		512/737		SANGABRIEL

		515		BLAIRSBURG

		515		JEWELL

		516		NASSAUZN02

		516		NASSAUZN05

		517		JACKSON

		517		LANSING

		517		MASON

		518/838		CLAVERACK

		518/838		KINDERHOOK

		518/838		VALLEY FLS

		520		DOUGLAS

		520		SIERRAVIST

		520		TUCSON

		530		CORNING

		530		MARYSVILLE

		534/715		STEVENS PT

		539/918		BARTLESVL

		539/918		CHECOTAH

		539/918		SALLISAW

		539/918		SAPULPA

		539/918		TULSA

		540		GROTTOES

		540		MONTVALE

		540		STANLEY

		540		WINCHESTER

		559		TULARE

		561		BOCA RATON

		561		WPALMBEACH

		562		DOWNEY

		562		LONG BEACH

		562		WHITTIER

		563		WAUKON

		571/703		DULLESMTRO

		573		FARBER

		573		STEELVILLE

		574		SOUTH BEND

		575		HOBBS

		580		ALTUS

		580		DUNCAN

		585		JAVA

		601/769		CENTREVL

		602		PHOENIX

		603		RYE BEACH

		605		ARLINGTON

		605		CHAMBERLAN

		605		HILL CITY

		605		SIOUX FLS

		606		PINEVILLE

		606		VIRGIE

		608		BROOKLYN

		608		CLINTON

		608		ELROY

		608		MADISON

		608		WAUNAKEE

		609/640		CAPMAYCTHS

		612		TWINCITIES

		615/629		GREENBRIER

		615/629		NASHVILLE

		615/629		SCUNNINGHA

		616		GRAND RPDS

		616		HUDSONVL

		618		BREESE

		619/858		EL CAJON

		619/858		LA MESA

		619/858		SNDG MRMS

		619/858		SNDG SNDG

		620		BUCKLIN

		620		CHETOPA

		620		COLDWATER

		620		HARTFORD

		620		SCOTT CITY

		620		ST PAUL

		626		AZUSA

		626		EL MONTE

		626		PSDN PSDN

		631/934		RIVERHEAD

		636		DE SOTO

		650		PACIFICA

		650		PALO ALTO

		650		REDWOOD CY

		650		SAN MATEO

		650		SSNFRNCSCO

		651		LINDSTROM

		657/714		ANAHEIM

		657/714		HUNTITNBCH

		657/714		PLACENTIA

		657/714		SANTA ANA

		657/714		SILVERADO

		657/714		WESTMINSTR

		661		DELANO

		661		LANCASTER

		661		SNCA SGCC

		701		BISMARCK

		701		FARGO

		702/725		LAS VEGAS

		702/725		NELSON

		702/725		SEARCHLIHT

		704/980		CHARLOTTE

		704/980		HUNTERSVL

		706/762		COLUMBUS

		706/762		ELLIJAY

		706/762		TALBOTTON

		707		ARCATA

		707		DIXON

		707		POTTER VLY

		707		SANTA ROSA

		707		VACAVILLE

		712		COUNCILBLF

		712		GLENWOOD

		712		MINEOLA

		712		NEOLA

		712		RED OAK

		716		BUFFALO

		716		SANBORN

		719		BUENAVISTA

		719		COLORDOSPG

		724/878		BUTLER

		724/878		ELLWOOD CY

		724/878		FORD CITY

		724/878		WALEXANDER

		727		NWPTRICHEY

		731		CYPRESS

		732/848		ATLATCHLDS

		732/848		BOUNDBROOK

		732/848		MIDDLETOWN

		732/848		SOUTHRIVER

		734		ANN ARBOR

		734		FLAT ROCK

		747/818		BRBN BRBN

		747/818		BRBN SNVY

		747/818		SNFN GRHL

		747/818		SNFN SNFN

		747/818		VAN NUYS

		754/954		CORAL SPG

		754/954		FTLAUDERDL

		757		NRFOLKZON2

		757		WILLIAMSBG

		765		ROMNEY

		772		FORTPIERCE

		772		PTST LUCIE

		772		STUART

		772		VERO BEACH

		773/872		CHICGOZN08

		775		CARSONCITY

		775		FERNLEY

		775		RENO

		775		ROUND MT

		775		STATELINE

		775		TONOPAH

		785		OTTAWA

		785		SILVERLAKE

		785		TOPEKA

		787/939		RIOPIEDRAS

		802		BRADFORD

		803		BATESBURG

		803		COLUMBIA

		803		ELLOREE

		804		BETHIA

		804		DELTAVILLE

		804		DOSWELL

		804		HAGUE

		804		KINGWILLIM

		804		LADYSMITH

		804		LIVELY

		804		RICHMOND

		806		MOBEETIE

		808		HILO

		808		HONOLULU

		810		ALMONT

		810		LENNON

		812/930		BLOOMINGTN

		812/930		BROWNSTOWN

		812/930		EVANSVILLE

		812/930		LEXINGTON

		812/930		RAMSEY

		813		TAMPACEN

		813		TAMPAEST

		813		TAMPANTH

		813		TAMPASTH

		813		ZEPHYRHILS

		814		CURWENSVL

		814		ERIE

		814		HASTINGS

		814		PHILIPSBG

		816		KANSASCITY

		830		KENEDY

		830		KNIPPA

		831		CARMEL

		831		GREENFIELD

		831		WATSONVL

		843/854		ANDREWS

		843/854		CLIO

		845		KERHONKSON

		845		POUGHKEPSI

		845		WARWICK

		850		PENSACOLA

		850		TALLAHASSE

		859		LEXINGTON

		860/959		HARTFORD

		862/973		LAKEMOHAWK

		862/973		PASSAIC

		863		BARTOW

		863		FROSTPROOF

		863		POLK CITY

		863		WINTER HVN

		865		KNOXVILLE

		870		EL DORADO

		870		WASHINGTON

		904		BALDWIN

		904		ST JOHNS

		907		ANCHORAGE

		907		WILLOW

		908		PLAINFIELD

		909		CHINO

		909		CLAREMONT

		909		REDLANDS

		909		UPLAND

		910		CARTHAGE

		910		COHARIE

		910		HAMLET

		910		HOLLYRIDGE

		910		LUMBERTON

		910		PEMBROKE

		910		ROSEBORO

		910		WILMINGTON

		912		STATESBORO

		913		BONNER SPG

		913		KANSASCITY

		914		MOUNTKISCO

		914		WSCHSTZN01

		914		WSCHSTZN02

		914		WSCHSTZN08

		915		CLINT

		915		EL PASO

		915		FT HANCOCK

		915		VINTON

		919/984		GOLDSBORO

		919/984		RALEIGH

		920		GREEN BAY

		920		ST CLOUD

		925		ANTIOCH

		925		LIVERMORE

		925		PITTSBURG

		928		KINGMAN

		931		LEWISBURG

		931		SOOAKGROVE

		936		CONROE

		937		PIQUA

		940		AUBREY

		940		BOWIE

		940		DENTON

		940		GAINESVL

		940		JUSTIN

		940		MEGARGEL

		940		SEYMOUR

		940		TIOGA

		941		ENGLEWOOD

		941		SARASOTA

		949		IRVINE

		949		NEWPORTBCH

		949		SADLBK VLY

		951		BANNING

		951		CORONA

		951		ELSINORE

		951		HEMT ANZA

		951		MORENO

		951		PERRIS

		951		RIVERSIDE

		951		TEMSCL CNY

		952		TWINCITIES

		956		EDCOUCH

		956		HARLINGEN

		956		LAREDO

		956		MCALLEN

		970		GREELEY

		979		BRYAN

		985		DULAC

		985		THIBODAUX

		989		CHESTER

		989		SAGINAW





Trouble Tickets

		PA

		Ticket Number		Status		Date Opened		Date Closed		Total Time Ticket Opened		Issue type		Description



		p-ANI

		Ticket Number		Status		Date Opened		Date Closed		Total Time Ticket Opened		Issue type		Description

















Regulatory Update

		•Educational call with SD PSC new contact Joe Rezac on 5/1 about pooling processes, website reports, VoIP processes and NPA relief processes.







INC update

		The following pooling related INC Issues went into Final Closure and the guidelines were reposted on 5/17/2019:

		Issue 843, Modify COCAG Appendix C Processes for Soliciting New Code Holders

		Associated Working Document(s): COCAG Appendix C, TBCOCAG

		Issue 869, NPAC HelpDesk information is incorrect on system generated TBPAG Part 1B form

		Associated Working Document(s): TBPAG Part 1B Form, TBCOCAG Part 1B Form



		The following INC issue went into Initial Closure 5/17/2019 and Final Closure 5/31/2019:

		Issue 859, Add language to COCAG and TBPAG guidelines to inform Interconnected VoIP providers of what to select for Section 1.4 a) and b) on COCAG Part 1 and TBPAG Part 1A

















Customer Focus

		Pooling:



		11 Customer Focus Items

		VOIP

		Supporting Documentation

		Excluded Rate Centers

		Request block disconnects

		Block transfer education



		p-ANI:



		4 Customer Focus items 

		Ongoingsupporting documentation education

		Ongoing assignments

		Mass requests

		p-ANI Annual Reports





Customer Focus detail

		REQUEST		ACTION

		Ongoing: VoIP Direct Access Order support.		Sent 2 emails to state commission staff about pending applications for authorization, public notices, and filings in iVoIP-provider dockets. 

				Sent 47 emails to and in response to emails from state commission staff persons and SPs re: code/block applications, 30-day notifications and processes.

				Updated the 30-day notification spreadsheet.

				In response to an inquiry from a state commission staff person regarding the impact of a 30-day notification on an NPA, we pulled a Pool Tracking Report and highlighted the affected rate centers by those with available blocks and those needing a code opened for pool replenishment. 

				In response to a request from a state commission staff person we researched possible codes for transfer in lieu of opening a code for an LRN and responded to inquiries from the staff person about the transfer process. 

				  Worked with VOIP applicants to educate them on      providing acceptable supporting documentation for requests for resources.

				  Reviewed the 30 day notices to the state commission provided by VOIP applicants for requests for resources in multiple rate centers to ensure that for each request that the notices were not previously used for a previously approved request for resources for the same rate center.		Pooling

		Received requests from SPs to review supporting documentation.		Reviewed the documentation, and educated the SP on what type of documentation is acceptable, which prevents the SPs request from being denied due to insufficient documentation.		Pooling

		Received a request from an SP to update an excluded rate center  to optional pooling.		Requested block disconnects for the rate center and received 5 block disconnects for the rate centers. This process resulted in 1 code being saved.		Pooling

		Received a requests from SPs to seek voluntary block disconnects in 5 pooling rate centers that did not have any available blocks.		Requested block disconnects for the 5 pooling rate centers and received 3 block disconnects for 2 of  the rate centers. This process resulted in 2 codes being saved.		Pooling

		Received block transfer requests (INTER OCN modifications) with transfer letters that were missing required text.		Rather than denying the transfer requests the PA worked with the relinquishing block holder and the receiving blocks holder so that the transfer letters now contained the appropriate text per the guidelines so that the PA could approve the modifications. 		Pooling



		Ongoing: Receive requests with either no supporting documentation or incorrect supporting documentation.		Ongoing: Send courtesy email to applicant requesting documentation or correct documentation. In some cases, provided the license to the carrier.		p-ANI

		Ongoing: In certain areas,  it was requested that the RNA continue to assign 211 for VoIP and 511 for wireless.		Ongoing: The RNA will continue to assign in that manner in an NPA until either the 211 or 511 NXX is depleted or if a carrier has requested a specific assignment preference.		p-ANI

		Received Mass New p-ANI Request files where the information provided was missing or incorrect.		Worked with the carriers on how to complete the template correctly.		p-ANI

		Received p-ANI Annual Reports where the p-ANI ranges are not correctly reported.		Worked with the carriers on how to report the p-ANI ranges correctly.		p-ANI





New Business

		Next PA NAOWG COSC call scheduled for July 25th at 11:00am ET.

		PAS build on 5/16  implementing INC Issue 843 “Modify COCAG Appendix C Processes for Soliciting New Code Holders“ and Change Order 8 resulting from INC Issue 869 “NPAC HelpDesk information is incorrect on system generated TBPAG Part 1B form”, requested two hours of scheduled downtime, none used.
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												North American Numbering 

												Plan Administrator (NANPA) Report

						May 2019 Performance Measurements

												June 6, 2019





 Summary of Measurements

		Summary of Monthly Measurements		Jan-19		Feb-19		Mar-19		Apr-19		May-19



		NAS Software Builds		None		None		None		None		None





		NAS Trouble Tickets (TT)		No activity		No activity		No activity		No activity		No activity



		NANPA Complaints		None		None		None		None		1*







		*The complaint form was stating that calls were being spoofed from a certain number posing as the Social Security Administration



		Referred complainant to https://www.fcc.gov/consumers/guides/stop-unwanted-calls-and-texts?from=home







2019 Trouble Tickets

		Ticket No.		Date Open		Status		Date Closed		Ticket Description		Notes
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Table of Contents

		Table of Contents

		2019 Trouble Tickets		NANP Administration System (NAS) trouble tickets open by the NANPA Help Desk in the current year.  Provides a description of the ticket and the date the ticket was Open.  Also includes the status of the ticket (Open/Closed) and the date of ticket was closed.  



		Definitions		NANP Resource Definitions, NRUF Definitions,  NPA Relief Planning Definitions



		Central Office Code Measurements		Quantity of central office code applications processed, to include disposition (e.g., Assignment, Denial, Change), for the month.  Also includes CO code applications submitted via PAS and the quantity of codes treated as abandoned by NANPA.  Includes measurements based upon NANPA Technical Requirements Document (TRD) and industry guidelines and the percentage met.



		Non Geo Resource Measurements		Quantity of Non Geo Resource applications (CIC, 5XX-NXX, 900-NXX) processed, to include disposition (Assignment, Change, Denial), for the month.  Also includes other NANP resource measurements based upon the NANP TRD and industry guidelines and the percentage met. 



		NRUF Measurements		Quantity of NRUF Form 502 submissions processed for the month, to include submission type (email, FTP, on-line).  Includes quantity of notifications distributed as well as state NRUF reports generated.  Also includes measurements based upon the NANP TRD and industry guidelines and the percentage met.



		NPA RP Measurements		NPA relief planning measurements based upon the NANPA TRD and industry guidelines, the quantity of events taking place for the month and  the percentage met.



		NPA Relief Activities		NPA Relief activities for the month



		NPA Inventory Status		Report on the status of NPAs when there is a change



		INC Activities and Other		INC Activities and any Other Business



		A description of the various resource application dispositions and other information concerning NANPA performance requirements can be found in the NANPA Annual Report (www.https://www.nationalnanpa.com/reports/reports_annual.html ). 





DEFINITIONS

		CO Code Definitions

		Row 18		Reservations - an applicant may request to reserve a code when a safety valve waiver request has been submitted to the appropriate regulatory authority





		Rows 8 and 9		Codes assigned without a code conflict or reject — A ‘Code Conflict’ occurs when a code assigned by NANPA cannot be placed into service due to a dialing conflict.  A ‘Code Reject’ is an assignment error in which NANPA did not assign the available code which was requested.



		Non Geo Resource Definitions

		Row 6		Changes—Applications that resulted in a change to the information associated with an existing resource, for example, a change to the OCN.





		Row 8		Reclamations/Returns—Applications requesting the return of an assigned resource. 







		Row 10		Total Processed—Total quantity of applications processed by NANPA.

		Form 502 (NRUF) Administration

		Monthly Performance Definitions



		Row 7		Item 1 - Form 502 Email Submissions - This is the quantity of 502 submissions sent via spreadsheet attachment to email.



		Row 9		Item 2 - Form 502 FTP Submissions - This is the quantity of 502 submissions sent via electronic file transfer (i.e., FTP).



		Row 11		Item  3 - Form 502 Web Submissions - This is the quantity of 502 submissions sent via online entry into the NANP Administration System (NAS).



		Row 16		Item 4 - Error Notification –  NANPA emails this to the sender and SP contact, as listed in the Company Information within the 502, to notify the SP of error(s) on the Form 502, and to alert the SP to correct the error(s) and resubmit to NANPA.



		Row 18		Item 5 - Missing Utilization Notifications –  NANPA emails this to the SP contact as listed in the Company Information within the 502 within 45 calendar days of the NRUF filing due date.  The SP has filed an NRUF for the current NRUF cycle but has not filed a utilization form (i.e., U1 or U2) for all numbering resources assigned to the SP’s OCN in NAS or PAS (Pooling Administration System). 

				                                                   

		Row 21		Item 6 - Anomalous Notifications– NANPA emails this to any SP who has not filed any NRUF for the current NRUF cycle and who has numbering resources assigned to the SP’s OCN in NAS or PAS.  NANPA sends anomalous notifications to SPs within 90 calendar days of the NRUF filing due date.



		Row 24		Item 7 - Confirmation Notifications Sent – This type of notification NANPA sends via email to notify the SP that the 502 submission was processed and no errors were found in the initial analysis of the submission.



		Row 27		Item 8 - Phone Calls/Emails Received – NANPA NRUF Administration tracks all incoming phone calls and emails that are related to 502 submissions.

				                                                 

		Row 30		Item 9 - State Reports – NANPA creates individual state databases containing disaggregated, company-specific utilization and forecast data pertaining to each state, as required by the FCC.  NANPA provides the individual state databases to each state approximately 45 calendar days after the NRUF filing due date.  NANPA provides the state databases only to those states which request the data and have certified that the state has appropriate confidentiality protections in place to prevent public disclosure of the data.



		Row 32		Item 10 - Job Aids Created/Revised – NANPA revises the NRUF Geographic and Non-Geographic Job Aid documents, located on the NANPA website, at least 60 calendar days prior to each Form 502 reporting due date as appropriate.

		Relief Planning

		Monthly Performance Measurement Definitions



		Row 7		Item 1 - Initiate relief 36 mo. prior to exhaust or max 8 weeks after new forecast if < 36 mos. - Quantity of NPA relief planning projects initiated.  



		Row 8		Item 2 – 8-week, 3 wks. or 2 mo. initial meeting notification – Quantity of initial NPA relief planning meeting notifications sent.



		Row 9		Item 3 - 4-week IPD distribution prior to meeting - Quantity of Initial Planning Documents (IPDs) distributed.



		Row 10		Item 4 - 2-week distribution of meeting minutes - Number of relief planning meeting minutes distributed.



		Row 11		Item 5 - Minutes review 3-weeks after meeting - Number of meetings to review minutes from a prior relief planning meeting.



		Row 12		Item 6 - 6-week filing of industry relief plan - Number of relief plans filed with the appropriate regulatory authority.



		Row 13		Item 7 - NPA assignment request 1 week after regulatory approval – Total NPAs assigned by NANPA after approval of a relief plan.



		Row 14		Item 8 - Issue press release within 2 weeks after NPA assignment - Number of press releases issued after assignment of a new NPA.



		Row 15		Item 9 - Hold initial implementation meeting within 45 calendar days after NPA assignment – Quantity of initial implementation meetings held after final acceptance of a relief plan and assignment of a new NPA. 



		Row 16		Item 10 - Post PL on website 3 weeks after the initial implementation meeting – Count of Planning Letters posted to the NANPA website after initial implementation meetings.



		Row 17		Item 11 - Post PL or notice of industry meeting on website 10 business days after date of regulatory changes to previously issued PL for NPA relief - Quantity of Planning Letters or notices of industry meetings after a Change Notice is issued by a regulatory authority to a relief order.  



		Row 18 		Item 12 - Hold jeopardy meeting within 30 calendar days after jeopardy declaration - Count of meetings held after relief planning has been initiated and Jeopardy has been declared for an NPA.



		Row 19		Item 13 - Distribute IPD 4 weeks after date jeopardy was declared, if relief planning has not been initiated - Number of IPDs distributed after Jeopardy has been declared when relief planning has not been initiated for an NPA.



		Row 20		Item 14 - Hold industry relief planning meeting 8 weeks after date jeopardy was declared, if relief planning has not been initiated - Number of meetings held after Jeopardy has been declared when relief planning has not been initiated for an NPA.









CO Code

		Central Office Code Administration

		Monthly Performance Measurements

		May 2019

		Total number per month		May-18		Jun-18		Jul-18		Aug-18		Sep-18		Oct-18		Nov-18		Dec-18		Jan-19		Feb-19		Mar-19		Apr-19		May-19

		CO Code Assignments		238		313		162		281		245		325		193		227		330		282		328		222		390

		CO Code Applications not processed withiin 7 calendar days		0		0		0		0		0		0		0		0		0		0		0		0		0

		 Number of CO code rejects		0		0		0		1		0		0		0		0		0		0		0		1		1

		Number of CO Code conflicts		0		0		0		0		0		0		0		0		0		0		0		0		0

		CO Code Changes		233		462		247		406		370		1,445		144		281		96		252		133		291		330

		CO Code Denials		44		137		112		52		60		73		32		40		50		30		42		44		86

		Cancellations of Application		4		4		22		4		4		1		7		2		0		18		4		14		5

		Requests for Disconnects		25		13		14		15		18		27		28		27		10		8		26		25		26

		Cancellations of Request for Disconnects		0		0		0		0		0		0		0		1		0		0		0		0		1

		Number of CO Codes reclaimed		0		0		0		0		0		0		0		0		0		1		0		0		0

		CO codes on which reclamation was started late		0		0		0		0		0		0		0		0		0		0		0		0		0

		Number of codes for which a Part 4 was not received 180 days after original effective date		23		8		11		13		22		22		13		20		16		11		10		14		13

		Reservations by Applicant 		1		0		0		0		0		0		0		0		0		0		0		0		0

		CO Code Applications Passed Through from Pooling		541		561		438		506		535		1,738		313		399		482		436		442		393		686

		Number of codes treated as abandoned 		44		7		3		5		12		24		9		6		0		0		2		3		3

		Number of phone calls not returned within next business day		0		0		0		0		0		0		0		0		0		0		0		0		0

		Total Processed (Applications, Denials, Assignment, Reclamations)		541		925		535		754		693		1,870		397		575		486		554		529		467		832





















































































Non Geo Resource

		Non-Geo Resource Administration

		Monthly Performance Measurements

		May 2019



				Industry Performance Measurements		Goal		May-18		Jun-18		Jul-18		Aug-18		Sep-18		Oct-18		Nov-18		Dec-18		Jan-19		Feb-19		Mar-19		Apr-19		May-19

		1		Applications processed within 10 business days (%)		100%		100%		100%		100%		100%		100%		100%		100%		100%		100%		100%		100%		100%		100%

		2		Reclamation initiated on CICs not used in compliance within the guidelines requirements 		# of reclamations		3		7		3		5		3		17		7		7		4		18		16		17		16

		3		Applicable CIC assignments submitted to INC for reclamation 		# of reclamations		0		0		0		0		1		0		0		4		0		0		0		6		0

		4		Phone calls returned by end of next business day (%)		100%		100%		100%		100%		100%		100%		100%		100%		100%		100%		100%		100%		100%		100%

		5		Code requests partitioned by resource and action 		Assignments		5		279		27		115		1		26		296		1		107		0		0		91		303

						CICs		4		3		1		0		0		1		1		0		1		0		0		1		0

						NPA		1		1		1		0		1		0		0		0		1		0		0		0		0

						900		0		0		0		0		0		0		0		0		0		0		0		0		0

						5XX 		0		275		25		115		0		25		295		1		105		0		0		90		303

						800-855		0		0		0		0		0		0		0		0		0		0		0		0		0

		6				Changes		7		12		13		24		21		33		13		10		117		12		15		1		28

						CICs		7		12		13		24		21		33		13		10		117		12		15		1		27

																 

						900		0		0		0		0		0		0		0		0		0		0		0		0		0

						5XX 		0		0		0		0		0		0		0		0		0		0		0		0		1

						800-855		0		0		0		0		0		0		0		0		0		0		0		0		0

		7				Denials		2		2		1		1		1		1		2		3		0		0		0		0		0

						CICs		2		1		1		1		1		1		1		3		0		0		0		0		0

						NPA		0		1		0		0		0		0		1		0		0		0		0		0		0

						900		0		0		0		0		0		0		0		0		0		0		0		0		0

						5XX 		0		0		0		0		0		0		0		0		0		0		0		0		0

						800-855		0		0		0		0		0		0		0		0		0		0		0		0		0

		8		Reclamation details		Reclamations - Returns		1		7		6		3		2		3		6		20		4		14		2		5		11

						CICs		1		7		6		3		2		3		6		20		4		0		2		5		11

						900		0		0		0		0		0		0		0		0		0		0		0		0		0

						5XX 		0		0		0		0		0		0		0		0		0		14		0		0		0

						800-855		0		0		0		0		0		0		0		0		0		0		0		0		0

		9		Applications withdrawn 		Apps. Withdrawn		1		2		4		5		0		2		0		1		1		0		0		0		0

						CICs		1		1		4		5		0		2		0		1		1		0		0		0		0

						NPA		0		0		0		0		0		0		0		0		0		0		0		0		0

						900		0		0		0		0		0		0		0		0		0		0		0		0		0

						5XX 		0		1		0		0		0		0		0		0		0		0		0		0		0

						800-855		0		0		0		0		0		0		0		0		0		0		0		0		0

		10				Total Processed		16		302		51		148		25		65		317		35		229		26		17		97		342









				Reports received/reviewed		Reports

						CIC Reports		17		21		866		45		24		46		33		8		763		166		64		0		17



				NRUF Reporting		900 NRUF		0		0		0		14		0		1		6		0		0		15		5		0		0

						5XX NRUF		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A



				NANPA requests for current contact information		Requests Sent		 

						CICs		1		6		4		12		6		4		8		2		2		4		11		0		7

						900		0		0		0		0		0		0		2		0		0		0		0		0		0

						5XX 		0		0		0		0		0		0		2		0		0		0		0		0		0

						800-855		0		0		0		0		0		0		0		0		0		0		0		0		0

						Total Processed		1		6		4		12		6		4		12		2		2		4		11		0		7



				Reclamation Measurements		Reclamation (5XX, 900) 

						Number of codes for which a Part C was not rec'd 6 months after original assignment date		0		0		0		0		0		0		0		0		0		0		0		0		0

						Number of codes on which reclamation started late		0		0		0		0		0		0		0		0		0		0		0		0		0

						Codes recovered 		0		0		0		0		0		0		0		0		0		0		0		0		0



















NRUF

		Form 502 (NRUF) Administration

		Monthly Performance Measurements

		May 2019

				Quantitative		May-18		Jun-18		Jul-18		Aug-18		Sep-18		Oct-18		Nov-18		Dec-18		Jan-19		Feb-19		Mar-19		Apr-19		May-19

				Measurements

		1		Form 502 Email Submissions		84		59		2519		581		226		88		69		50		2736		388		364		116		133



		2		Form 502 FTP Submissions		0		0		764		36		8		0		0		2		548		204		0		0		0



		3		Form 502 Web Submissions		207		133		1075		303		207		161		97		79		992		269		176		203		125



				Total Submissions		291		192		4358		920		441		249		166		131		4276		861		540		319		258





		4		Error Notifications Sent		21		13		387		181		51		22		8		10		439		75		137		42		22



		5		Missing Utilization 		0		0		0		253		1		0		0		0		0		291		4		0		0

				Notifications Sent



		6		Anomalous  Notifications Sent		0		0		0		9		248		22		0		0		0		3		201		55		0





		7		Confirmation Notifications Sent		62		47		2625		609		177		72		61		42		2792		511		227		71		110





		9		State Reports Created		0		0		1		0		24		5		0		0		0		0		23		0		1



		10		Job Aids Created/Revised		2		0		0		0		0		0		2		0		2		0		0		0		2



				Performance		May-18		Jun-18		Jul-18		Aug-18		Sep-18		Oct-18		Nov-18		Dec-19		Jan-19		Feb-19		Mar-19		Apr-19		May-19

				Measurements

		1		Percentage of Form 502s		100%		100%		100%		100%		100%		100%		100%		100%		100%		100%		100%		100%		100%

				Processed Within 7 Cal.

				Days of Submission Date

				* Number of Form 502s		0		0		0		0		0		0		0		0		0		0		0		0		0

				Proc. Exc. 7 Cal. Days

				* Ave. Days Late-Subm.		0		0		0		0		0		0		0		0		0		0		0		0		0

				Exc. 7 Cal. Days



		2		Percent. of Miss. Util. Not.		N/A		N/A		N/A		100%		100%		N/A		N/A		N/A		N/A		100%		100%		N/A		N/A

				Sent w/ 45 days of Rpt. Dd.

				* Number of Notifications 

				Exceeding 45 Days 		0		0		0		0		0		0		0		0		0		0		0		0		0

				* Average Days Late for

				Notifications Exc. 45 Days 		0		0		0		0		0		0		0		0		0		0		0		0		0



		3		Perc.-Anomalous Notific.		N/A		N/A		N/A		100%		100%		100%		N/A		N/A		N/A		100%		100%		100%		N/A

				Sent w/ 90 Days of Rpt. Dd.

				* Number of Notifications 

				Exceeding 90 Days 		0		0		0		0		0		0		0		0		0		0		0		0		0

				* Ave. Days Late-Notific.

				Exceeding 90 Days 		0		0		0		0		0		0		0		0		0		0		0		0		0



		4		Perc.-Phone Calls/Emails		100%		100%		100%		100%		100%		100%		100%		100%		100%		100%		100%		100%		100%

				Returned w/ 1 Bus. Day

				* No. of Calls/Emails 		0		0		0		0		0		0		0		0		0		0		0		0		0

				Returned Exc. 1 Bus. Day 

				* Ave. Days Late-Calls/		0		0		0		0		0		0		0		0		0		0		0		0		0

				Emails Exc. 1 Bus Day 



		5		Perc.-Job Aid Upds. Post.		100%		N/A		N/A		N/A		N/A		N/A		100%		N/A		100%		N/A		N/A		N/A		100%

				to NANPA Site 60 Days

				Prior to NRUF Sub. Dead.

				* No.-Upds. Prov. Exc. 60

				Days Pri.-NRUF Sub. Ddl.		0		0		0		0		0		0		0		0		0		0		0		0		0

				* Ave. Days Late for 

				Prov. Updated Job Aid		0		0		0		0		0		0		0		0		0		0		0		0		0















NPA Relief Planning

		NPA Relief Planning

		Monthly Performance Measurements

		May 2019



				Goal		May-18				Jun-18				Jul-18				Aug-18				Sep-18				Oct-18				Nov-18				Dec-18				Jan-19				Feb-19				Mar-19				Apr-19				May-19

		Performance Measurement		% Met		Events		% Met		Events		% Met		Events		% Met		Events		% Met		Events		% Met		Events		% Met		Events		% Met		Events		% Met		Events		% Met		Events		% Met		Events		% Met		Events		% Met		Events		% Met

		1. Initiate relief 36 mo. prior to exhaust or max 8 weeks after new forecast if < 36 mos.		100%						1		100%						1		100%														1		100%										1		100%

		2. 8-week, 3 wks. or 2 mo.  initial meeting notification		100%														1		100%

		3. 4-week IPD distribution prior to meeting		100%						1		100%																						1		100%										1		100%		1		100%

		4. 2-week distribution of meeting minutes*		100%						3		100%		3		100%		2		100%		4		100%																		2		100%		3		100%		1		100%		1		100%

		5. Minutes review 3-weeks after meeting*		100%						1		100%						1		100%																										1		100%

		6. 6-week filing of industry relief plan*		100%										1		100%		1		100%						1		100%																						1		100%

		7. NPA assignment request 1 week after regulatory approval		100%		2		100%						1		100%

		8. Issue press release within 2 weeks after NPA assignment		100%														2		100%

		9. Hold initial implementation meeting within 45 calendar days after NPA assignment		100%						1		100%		1		100%		2		100%

		10. Post PL on website 3 weeks after the initial implementation meeting		100%										2		100%						2		100%		1		100%

		11. Post PL or notice of industry meeting on website 10 business days after date of regulatory changes to previously issued PL for NPA relief		100%

		12. Hold jeopardy meeting within 30 calendar days after jeopardy declaration		100%																																						1		100%

		13. Distribute IPD 4 weeks after date jeopardy was declared, if relief planning has not been initiated		100%

		14. Hold industry relief planning meeting 8 weeks after date jeopardy was declared, if relief planning has not been initiated		100%

		Totals		100%		2		100%		7		100%		8		100%		10		100%		6		100%		2		100%		0		 		2		100%		0		 		3		100%		6		100%		3		100%		1		100%

		Average days PMs missed

		* Or on an alternate date set by the industry at the meeting.





NPA Relief Activities

		NPA Relief Planning Activities 2019





		May-19

		5/13 - FL 850 NPA Posted Updated IPD via NNS

		5/13 - FL 850 NPA Posted via NNS Additional Relief Planning Alternatives suggested by an industry member

		5/29 - CA 909 NPA Posted via NNS CPUC Proposed Decision for all-services overlay

		5/30 - FL 850 NPA Posted via NNS draft meeting minutes of the 5/16/19 initial relief planning meeting





		Meeting Schedule

		5/8 - CA 510/341 NPA PEP subcommittee meeting

		5/9 - FL 407/321/689 NPA Overlay Industry committee meeting

		5/14 -  CA 510/341 Technical subcommittee meeting

		5/16 - FL 850 NPA Initial relief planning meeting

		5/23 - AL 205/659 NPA Industry subcommittee meeting



		Jun-19

		5/13 - FL 850 NPA Posted Updated IPD via NNS

		5/13 - FL 850 NPA Posted Additional Relief Planning Alternatives suggested by an industry member





		Meeting Schedule

		6/5 - CA 510/341 NPA PEP subcommittee meeting

		6/6 - FL 407/321/689 NPA Overlay industry committee meeting





		Future Meetings 

		6/11 - OH 937/326 NPA Industry subcommittee meeting

		6/13 - FL 850 NPA Draft Petition Review meeting

		6/18 -  CA 510/341 Technical subcommittee meeting

		6/18 - SC 803/839 NPA Industry committee meeting

		6/27 - AL 205/659 NPA Industry subcommittee meeting















NPA Inventory Status  

		NPA Inventory



				30-Apr-19		30-May-19		Difference

		Possible Combinations		800		800		0

		NPAs not Available for Assignment[1]		120		120		0



		Assignable NPAs		680		680		0

		     Currently Assigned		427		427		0

		        In Service		405		405		0

		             Geographic		385		385		0

		             Non-Geographic[2]		21		21		0

		        Awaiting Implementation[3]		19		19		2



		     Currently Unassigned		253		253		0

		        General Purpose		211		211		0

		             Reserved[4]		165		165		0

		             Available		41		41		0

		        ERCs		42		42		0

		             Reserved[5]		5		5		0

		             Available		37		37		0



		2018 NPAs placed into service:

		Pennsylvania 445 over 215/267– 3/03/18

		California 279 over 916 - 3/10/18

		California 820 over 805 - 6/30/18

		New Jersey 609 over 640 - 9/17/18

		Non Geo 523 - 11/13/18

		Quebec, Canada 367 over 581 - 11/24/18



		2018 and 2019 NPA assignments:

		Canada (British Columbia) 672 over 236/250/604/778 - 2/14/18 

		Ohio 326 over 937 - 5/24/2018

		Non-Geographic 5XX NPA 523 – 6/13/18

		California 341 over 510 – 6/25/18

		South Carolina 839 over 803 - 7/30/18

		Canada (New Brunswick) 428 over 506 - 9/24/18

		Canada (Quebec) 354 over 450/579 - 01/18/19



		[1] 120 unavailable NPAs include the following:  80 (NANP expansion), 8 (N11 codes), 2 (555 and 950), 20 (37X and 96X), 9 (880 – 887 and 889) and 1 (456 which will be made available in 2022).

		[2] In-service non-geographic NPAs include 710, 800, 888, 877, 866, 855, 844, 833, 500, 533, 544, 566, 577, 588, 522, 521, 523, 600, 622, 700 and 900.

		[3] NPA awaiting implementation is one toll-free NPA (822).  Remaining NPAs are geographic NPAs.

		[4] 24 reserved 5XX resources included in General Purpose (524, 525, 526, 527, 528, 529, 532, 538, 542, 543, 545, 547, 549, 552, 553, 554, 556, 569, 578, 589, 550, 535, 546, and 558)

		[5] Reserved ERCs include five Canadian NPAs (633, 644, 655, 677 and 688).







INC and OTHER

		INC Issues:

		Issue 839, Combine the Central Office Code (NXX) Assignment Guidelines (COCAG) and the Thousands-Block (NXX-X) Administration Guidelines (TBPAG) into One Document - moved to Initial Closure on 01/02/19. 

		Change order was submitted to FCC on 01.31.19, NOWG recommendation sent to FCC on 4/28/19





		Issue 874: Requirement for FGD access for assignment and retention of a Carrier Identification Form - accepted at INC 165 April 30-May 1, 2019 INC meeting.   Virtual meeting scheduled with CIC assignee for 5/21/19

		Additional virtual meeting scheduled for 06/13/19 10 AM EDT







		NEXT Meeting:

		July 25, 2019





Customer Focus

		Customer Focus Items 

		Provided reminders (8 new codes, 1 transfers of the requirement to build new codes in industry databases, perform work necessary to transfer codes and return codes not in use.  These efforts protect the code holders relinquishing codes to ensure all transfer work is completed as well as protect block holders in newly assigned codes



		Worked with service providers and state regulators in the transfer of a central office code from one service provider to another service provider in need of a code for a Location Routing Number (LRN).  NANPA coordinated with regulators, the Pooling Administrator and service providers in an attempt to transfer 3 codes in 3 states, where possible, to avoid opening new codes for LRN purposes. 



		Worked with a SP to disconnect 2 former special use codes (Info Delivery)

		Produced detailed reports for a state commission contact on the Form 502 filing and number assignment history of a service provider



		Provided 6 reminders (via email or tel) to CIC assignees who failed to submit 2H18 CIC Entity Reports; Reminders led to updated contact information on 3 CICs



		Provided 6 notifications (via email or tel) to CIC assignees with identified anomalies on their 2H18 ENTITY and/or Access Provider CIC reports, requesting corrections and/or explanations



		Assisted area code relief planning subcommittee with contacts for a service provider with numbering resources but did not have an active participant in the area code relief project



		Provided assistance, via conference calls, to 2 potential new entrants on steps/responsibilities surrounding applying for NXXs 



		Provided assistance, via conference call and emails, to an SP exiting all markets



		Discussed (conf calls and emails) with a regulator various possibilities for NANPA testimony for upcoming area code relief project

		Discussed with 2 regulators (2 states) possibility of misuse of numbering resources

		Provided assistance to 15 Help desk inquiries re spoofed numbers/ robocalls
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NANPA FUND
STATEMENT OF FINANCIAL POSITION

May 31, 2019
Assets
Cash in bank S 1,801,608
Receivables
Receivable from US Carriers 76,645
Receivable from Canada -
Receivable from Caribbean countries 1,540
Receivables forwarded to Treasury for collection 71,106
Receivable from US Treasury - see note below 44
Allowance for uncollectible accounts (85,500) 63,835
Total assets 1,865,443
Less: Accrued liabilities
Welch LLP 28,400
SOMOS 555,418
Data Collection Agent - USAC 6,500 (590,318)
Fund balance S 1,275,125

Amounts receivable from US Treasury are amounts Treasury has indicated have been collected from filers but the funds have not
yet been disbursed to NANP.





NANP FUND
FORECASTED STATEMENT OF CHANGES IN FUND BALANCE BASED ON NO DEFERRAL OF SOMOS PAYMENT
OCTOBER 2018 TO SEPTEMBER 2019

Actual Forecasted Variance between
forecasted results and
Oct-18 Nov-18 Dec-18 Jan-19 Feb-19 Mar-19 Apr-19 May-19 Jun-19 Jul-19 Aug-19 Sep-19 Total Budget budget at Sept 30/19
Revenue
International Contributions
Canada (1) 18,286 9,143 9,143 9,143 9,143 9,143 9,143 9,143 9,143 9,143 9,144 - 109,717 109,717 °
Caribbean countries (1) 23,036 - - - - - - - - - - - 23,036 23,036 -
Total International Contributions 41,322 9,143 9,143 9,143 9,143 9,143 9,143 9,143 9,143 9,143 9,144 - 132,753 132,753 -
Domestic Contributions - US carriers (1) 4,538,876 115,084 474,065 73,710 76,122 73,604 73,436 72,174 73,697 73,697 73,697 5,718,162 5,639,875 78,287
Late filing fees for Form 499A (2) (1,300) (400) 600 400 200 - 100 900 - - - 66,000 66,500 66,000 500
Interest income (3) 6,155 5,244 6,112 5,355 4,129 3,902 3,267 2,490 500 500 500 500 38,654 6,000 32,654
Total revenue 4,585,053 129,071 489,920 88,608 89,594 86,649 85,946 84,707 83,340 83,340 83,341 66,500 5,956,069 5,844,628 111,441
Expenses
NANPA Administration - Somos (4)(a) - 240,833 240,833 240,833 240,833 240,833 243,545 240,833 243,333 243,333 243,333 243,333 2,661,875 2,088,152 (573,723)
NANPA Administration - Neustar (4)(b) 187,332 187,332 189,832 2,500
NANPA Administration - Neustar (4)(b) 188,201 187,332 375,533 o (375,533)
NANPA Administration - Neustar transition (4)(c) - - 70,822 70,822 o (70,822)
NANPA Administration - Change Order A (4)(d) 19,606 19,606 - (19,606)
1K Block Pooling - Somos (5)(a) - 314,855 314,585 314,315 314,585 314,585 321,266 314,585 319,585 319,585 319,585 319,585 3,487,116 2,848,879 (638,237)
1K Block Pooling - Somos pre-transition 25,294 25,294 - (25,294)
1K Block Pooling - Neustar (5)(b) 257,128 257,128 258,988 1,860
1K Block Pooling - Neustar (5)(b) 258,777 254,442 513,219 s (513,219)
1K Block Pooling - Neustar transition (5)(c) 101,518 101,518 - (101,518)
1K Block Pooling - Change Order A (5)(d) 64,004 64,004 - (64,004)
Billing and Collection
Welch LLP (6) 28,400 28,400 28,400 28,400 28,400 28,400 28,400 28,400 28,400 28,400 28,400 28,400 340,800 340,920 120
Data Collection Agent (7) 6,637 6,586 6,465 7,062 6,210 6,210 6,403 6,262 6,500 6,500 6,500 6,500 77,835 78,000 165
Annual Operations Audit (8) - - 38,400 9,600 - - - - - - - 48,000 48,000 =
Bank Charges (9) 3,835 7,530 2,478 2,456 2,821 2,148 2,555 1,938 3,166 3,166 3,166 3,166 38,425 38,000 (425)
Carrier Audits (10) - - - - - - - - - - - - - 200,000 200,000
Bad debt expense (11) (525) (4,449) 23,388 7,281 1,577 (12,646) (2,603) (4,512) 3,333 3,333 3,333 3,333 20,843 40,000 19,157
Total expenses 482,807 1,040,733 1,293,957 609,947 594,426 579,530 599,566 587,506 604,317 687,927 604,317 604,317 8,289,350 6,130,771 (2,158,579)
Net revenue (expenses) 4,102,246 ( 911,662) ( 804,037) ( 521,339) ( 504,832) ( 492,881) ( 513,620) ( 502,799) ( 520,977) ( 604,587) ( 520,976) ( 537,817) ( 2,333,281) ( 286,143) (2,047,138)
Opening fund balance 1,424,049 5,526,295 4,614,633 3,810,596 3,289,257 2,784,425 2,291,544 1,777,924 1,275,125 754,148 149,561 (371,415) 1,424,049 1,286,143 137,906
Closing fund balance 5,526,295 4,614,633 3,810,596 3,289,257 2,784,425 2,291,544 1,777,924 1,275,125 754,148 149,561 (371,415) (909,232) (909,232) 1,000,000 (1,909,232)
Fund balance makeup:
Contingency 1,000,000 1,000,000 1,000,000 1,000,000 1,000,000 1,000,000 1,000,000 1,000,000 1,000,000 1,000,000 1,000,000 1,000,000 1,000,000 1,000,000
Surplus 4,526,295 3,614,633 2,810,596 2,289,257 1,784,425 1,291,544 777,924 275,125 ( 245,852) ( 850,439) ( 1,371,415) ( 1,909,232) ( 1,909,232) s
5,526,295 4,614,633 3,810,596 3,289,257 2,784,425 2,291,544 1,777,924 1,275,125 754,148 149,561 ( 371,415) ( 909,232) ( 909,232) 1,000,000
Assumptions: Reconciliation of forecast to budget
(1) The US carrier contributions for the period from October 2018 to September 2019 and the International contributions are based upon actual billings. indibalancalat 30,2019 - " 1,000,000
(2) These fees represent the $100 late filing fee charged to those companies that do not file the Form 499A by the due date. Decrease in opening fund balance between budget period and actual 137,906
(3) Interest income projections are estimates Additional billings over estimate from budget 78,287
(4)(a) The NANPA Administration contract for Somos covers the period from November 1/18 to October 31/19 Late filing fees (reversal) for Form 499A 500
(4)(b) The NANPA Administration contract extension for NeuStar covers the period from October 1/18 to December 31/18 Underestimate of interest earned to date compared to budget 32,654
(4)(c) The NANPA Administration contract for NeuStar provides for transitional costs for the period from November 1/18 to December 31/18 Somos - NANPA - excess of contract awarded over amount (573,723)|
(4)(d) Change Order to combine the Central Office Code Assignment Guidelines and Thousands-Block Administration Guidelines into one document. NeuStar - NANPA - transitional month costs not (373,033)|
(5)(a)The 1K Block Pooling Administration contract for Somos covers the period from November 1/18 to October 31/19 NeuStar - NANPA - transition costs not (70,822)
(5)(b) The 1K Block Pooling contract extension for NeuStar covers the period from October 1/18 to December 31/18 Somos - Pooling - excess of contract awarded over amount (663,531)|
(5)(c) The1kK Block Pooling contract for NeuStar provides for transitional costs for the period from November 1/18 to December 31/18 NeuStar - Pooling - transitional month costs not (511,359)
(5)(d) Change Order to combine the Central Office Code Assignment Guidelines and Thousands-Block Administration Guidelines into one document. NeuStar - NANPA - transition costs not (101,518)|
(6) The cost of B&C Agent is based on the contract with Welch LLP Somos - NANPA Administration Change Order A - not (19,606)
(7) The expense for the Data Collection Agent is based on an allocation of costs by USAC. Somos - Pooling Change Order A - not (64,004)
(8) The expense for the annual operations audit performed by Ernst & Young LLP is based on the quote given. Decrease in B&C Agent costs 120
(9) Bank fees are an expense to the Fund. Data Collection fees - Adjustment to actual from budget 165
(10) The budget allows $200,000 for carrier audits. This will not be expended. Bad debts - Adjustment to actual from budget 19,157
(11) The allowance covers all accounts considered potentially uncollectible at May 31, 2019. Carrier audits that will not be performed 200,000
Operations Audit - Adjustment to actual from budget -
Bank fees - Variance between actual and budget (425)]
Forecaseted fund balance at 30, 2019 (909,232)|






Deliverables Report

Distributing invoices

The monthly invoices for carriers were emailed/mailed on May 12",

Processing Payments

Payment information from the lockbox service at Mellon Bank is downloaded on a daily basis. The deposit information is recorded daily.

Late/Absent Payments

Demand notices and statements of account were emailed/mailed on May 13" to all carriers with overdue balances. A total of 26 demand
notices and statements of account were sent out. This is on par with the previous month. The outstanding balances from the 2018 annual
billing were sent to Treasury for collections on January 10, 2019.

FCC Red Light Notices

At a minimum, an updated red light report is posted to the FCC server for processing once a week. When required, additional updates are
posted.

Helpdesk Queries

All queries are directed to a helpdesk voicemail inbox or email inbox. The details of the query are documented in an Access database. The
date, Filer ID, nature of query, name of person making the request, who responded to the query and the resolution date. In May 8 calls and
12 emails were received which is lower than the prior year. Most queries are about requesting copies of invoices, how to make changes to
their email billing address, notification about closing their business, asking what the invoice was for or asking how to make a payment.

Staffing Changes
There have been no changes to staffing this month.

Contract Renewals
The Billing and Collection Agent contract was awarded to Welch LLP in April 2018. The contract is for a 5-year period from May 1, 2018 to
April 30, 2023.

The NANPA Administration contract for NeuStar was extended for the period of October 1, 2018 to December 31, 2018 which includes a 2
month transition to the new administrator, Somos, Inc. The contract with Somos for the NANPA Administration Contract covers the period of
November 1, 2018 to October 31, 2019.

The 1K Block Pooling contract for NeuStar was extended for the period of October 1, 2018 to December 31, 2018 which includes a 2
month transition to the new administrator, Somos, Inc. the contract with Somos for the 1K Block Pooling covers the period of November 1,
2018 to October 31, 2019.

Status of Audits

FCC Audit: The FCC financial audit has started. A kick off meeting was held with the auditors on April 23. A listing has been provided by
the auditors of the required documents and the due dates. We have begun submitting requested documents.

Independent Audit: The independent audit by Ernst & Young LLP of the financial statements and specified procedures commenced
November 19th, 2018. The audits are complete at this time.

IPERIA: A kick-off meeting was held in November with the FCC and the auditors. Documentation requested was provided in December
2018. Ongoing biweekly conference calls are attended. This audit is in the final stages of completion

Deliverable Reports Submission Dates

Monthly SSF 224 report - submitted June 4, 2019.

Quarterly Report on Fund Performance and Statement of Financial Position - submitted April 5, 2019
Quarterly Crosswalk reporting package - submitted April 5, 2019

Treasury Report on Receivables - April 10, 2019

Monthly COSC report - submitted on May 6, 2019

Accounts Receivable
We received $3,051.02 in May from Treasury for debts collected.

At the end of May there are 340 accounts outstanding representing unpaid invoices from the September 2018 billing, amounting to
$32,396.17. Of the 340 accounts, 328 accounts totalling $31,062.56 were submitted to Treasury on January 10, 2019 for collections.





CURRENT AND FORECASTED LIABILITIES

NANPA Administration - SOMOS

- Payment authorized by the FCC in May
Apr-19

- Authorization by the FCC has not been received for payment

May-19

1K Block Pooling - SOMOS

- Payment authorized by the FCC in May
Apr-19

- Authorization by the FCC has not been received for payment

May-19

Welch LLP - Billing & Collection Agent
- Payment authorized by the FCC in May
Apr-19

- Authorization by the FCC has not been received for payment

May-19

USAC - Data Collection Agent

- Payment authorized by the FCC in May
Apr-19

- Authorization by the FCC has not been received for payment

May-19

Carrier audits

Ernst & Young LLP- Annual operations audit

Bank Fees

Total

Current
May-19 Jun-19 Jul-19 Aug-19 Sep-19
240,833 243,333 262,939 243,333 243,333
243,546
S 240,833
314,585 319,585 383,589 319,585 319,585
321,266
S 314,585
28,400 28,400 28,400 28,400 28,400
28,400
S 28,400
6,500 6,500 6,500 6,500 6,500
6,262
estimate S 6,500
3,166 3,166 3,166 3,166
590,318 600,984 684,594 600,984 600,984






Projected Revenue
International Contributions
Canada
Caribbean countries

Total International Contributions
Domestic Contributions - US carriers
Late filing fees for Form 499A
Interest income

Total projected revenue

Projected Expenses

NANPA Administration - Somos
NANPA Administration -NeuStar

NANPA Administration - NeuStar transition

1K Block Pooling - Somos
1K Block Pooling - NeuStar
1K Block Pooling - NeuStar transition

Billing and Collection
Welch LLP
Data Collection Agent - USAC

Annual Operations Audit

Bank Charges

Carrier Audits

Bad debt expense (recovery)
Total projected expenses
Projected Net revenue (expenses)
Projected Opening fund balance

Projected Closing fund balance

Projected Fund balance makeup:
Contingency
Surplus

Assumptions:

@
@
3)

(4)(a)
(4)(b)
(4)(c)

(5)(a)
(5)(b)
(5)(c)

(6)
™

@)
©)
(10)
(1)

NANPA FUND
FORECASTED STATEMENT OF CHANGES IN FUND BALANCE
OCTOBER 2018 TO SEPTEMBER 2019

Projection based on revised forecast

Oct-18 Nov-18 Dec-18 Jan-19 Feb-19 Mar-19 Apr-19 May-19 Jun-19 Jul-19 Aug-19 Sep-19
9,143 9,143 9,143 9,143 9,143 9,143 9,143 9,143 9,143 9,143 9,143 9,144
23,036 - - - - - - - - - - -
32,179 9,143 9,143 9,143 9,143 9,143 9,143 9,143 9,143 9,143 9,143 9,144
4,412,912 118,160 118,160 118,160 118,160 118,160 118,160 118,160 118,160 118,160 118,160 118,160
- - - - - - - - - - - 66,000
500 500 500 500 500 500 500 500 500 500 500 500
4,445,591 127,803 127,803 127,803 127,803 127,803 127,803 127,803 127,803 127,803 127,803 193,804
243,333 243,333 243,333 243,333 243,333 243,333 243,333 243,333 243,333 243,333 243,333
190,332 190,332 190,332
135,301 135,301
319,585 319,585 319,585 319,585 319,585 319,585 319,585 319,585 319,585 319,585 319,585
258,988 258,988 258,988 - - - - - - - - -
135,301 135,301 - - - - - - - - -
28,400 28,400 28,400 28,400 28,400 28,400 28,400 28,400 28,400 28,400 28,400 28,400
6,500 6,500 6,500 6,500 6,500 6,500 6,500 6,500 6,500 6,500 6,500 6,500
- - - 48,000 - - - - - - - -
3,167 3,167 3,167 3,167 3,167 3,167 3,167 3,167 3,166 3,166 3,166 3,166
- - - - 200,000 - - - - - - -
3,334 3,334 3,334 3,334 3,333 3,333 3,333 3,333 3,333 3,333 3,333 3,333
490,721 1,324,241 1,324,241 652,319 804,318 604,318 604,318 604,318 604,317 604,317 604,317 604,317
3,954,870 ( 1,196,438) ( 1,196,438) ( 524,516) ( 676,515) (  476,515) (  476,515) ( 476,515) ( 476,514) ( 476,514) ( 476,514) ( 410,513)
1,424,049 5,378,919 4,182,481 2,986,043 2,461,527 1,785,012 1,308,497 831,982 355,467 - 121,047 - 597,561 - 1,074,075
5,378,919 4,182,481 2,986,043 2,461,527 1,785,012 1,308,497 831,982 355,467 - 121,047 - 597,561 - 1,074,075 ( 1,484,588)
1,000,000 1,000,000 1,000,000 1,000,000 1,000,000 1,000,000 1,000,000 1,000,000 1,000,000 1,000,000 1,000,000 1,000,000
4,378,919 3,182,481 1,986,043 1,461,527 785,012 308,497 - 168,018 (644,533.00)  (1,121,047) (1,597,561) (2,074,075) (2,484,588)
5,378,919 4,182,481 2,986,043 2,461,527 1,785,012 1,308,497 831,982 355,467 - 121,047 - 597,561 - 1,074,075 ( 1,484,588)

(1) The contribution for October 2018 - September 2019 is based on actual billings.
(2) These estimated fees represent the $100 late filing fee charged to those companies that do not file the Form 499A by the due date.

(3) Interest income projections are estimates

(4)(a) The NANPA Administration contract for Somos covers the period from November 1/18 to October 31/19
(4)(b) The NANPA Administration contract extension for NeuStar covers the period from October 1/18 to December 31/18

(4)(c) The NANPA Administration contract for NeuStar provides for transitional costs for the period from November 1/18 to December 31/18

(5)(a)The 1K Block Pooling Administration contract for Somos covers the period from November 1/18 to October 31/19
(5)(b) The 1K Block Pooling contract extension for NeuStar covers the period from October 1/18 to December 31/18

(5)(c) The1K Block Pooling contract for NeuStar provides for transitional costs for the period from November 1/18 to December 31/18
(5)(d) Pooling CO #6 addresses INC changes at anticipated cost of $20,053 (change order and cost not yet approved by FCC)
(5)(d) Pooling CO #7 addresses INC changes at anticipated cost of $37,333 (change order and cost not yet approved by FCC)

(6) The cost of B&C Agent is based on the actual contract cost of $28,400 per month. Contract covers the period from May 1/18 to April 30/23

(7) The expense for the Data Collection Agent is based on estimate of costs by USAC.
(8) The cost of the annual operations audit is based on the cost of the prior year's history of billing from Ernst & Young LLP

(9) Bank fees are an expense to the Fund and are estimated based on prior years' history.
(10) The budget allowed $200,000 for carrier audits.
(11) The bad debt expense covers all accounts considered potentially uncollectible for fees billed for the 2018-19 funding year.
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Contract Oversight Subcommittee

A Committee of the Numbering Administration Oversight Working Group of the North American Numbering Council (NANC)

Agenda for the contract oversight of the Billing & Collections (B&C) Agent, Pooling Administrator (PA), and North American Numbering Plan Administrator (NANPA)

June 6th Meeting

Review of May Reports
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COSC Administrative:

Closed Portion: 15 min

· Introductions (Chair)

· FCC Opening Comments

· Meeting Notes 

· Dates for 2019 meetings 

8:00 PT, 9:00, MT, 10:00 CT, 11:00 ET



Jun 6

Jul 25

Aug 29









PA:

Open Portion:  15 min

· Introduction (Chair)

· [bookmark: _Hlk509557876]Agenda review (Chair)

· Review PA Reports (Somos)

· Change order PA A Status

· [bookmark: _Hlk503456566]Discussion

· Action Items (Chair)

· [bookmark: _Hlk524689738]Next Meeting July 25 (Chair)



NANPA:

Open Portion:  15 min

· Introductions (Chair)

· [bookmark: _Hlk503454788]Agenda review (Chair)

· [bookmark: _Hlk503454810]Review NANPA Reports (Somos)

· Change order NANPA A

· Discussion

· Action Item Review (Chair)

· Next Meeting July 25 (Chair)



B&C Agent:

Open Portion:  30 min

· Introductions (Chair)

· Agenda review (Chair)

· Review B&C NANP Reports (Welch)

· Discussion

· [bookmark: _Hlk503454394]Action Item Review (Chair)

· Next Meeting July 25 (Chair)



COSC Cont.

Closed Portion:  45 Min

· [bookmark: _Hlk503456766]B&C evaluation Matrix

· NANC Report Draft

· New Items

· Discussion

· Action Item Review

· [bookmark: _Hlk8994579]Next Meeting July 25 (Chair)
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