WNPO Input to NAPM LLC - Timers, Help Desk Hours, and Maintenance Window Timeframes

3/5/02

	
	NPAC Help Desk Hours
	Long Business Day Timers: PRE-Implementation
	Long Business Day Timers: 

POST-Implementation
	SP Maintenance Windows 

(Effective 11/10/02)

	Region

(time zone)
	Test Bed

(3/1/02 – 11/23/02)
	Production System

(11/24/02 and forward) 
	Test Bed

(3/1/02 – 11/23/02)
	Production System

(3/1/02 – 11/23/02)
	Production System

(11/24/02 and forward)
	SP (Standard) Maintenance Window
	SP Extended Maintenance Window

	Mid-Atlantic (Eastern)
	N/A
	9am – 9pm

Eastern
	3am – 11pm

Central
	3am – 11pm

Eastern
	9am – 9pm

Eastern
	2am – 8am

Central
	Midnight – 11am

Central

	Midwest

(Central)
	N/A
	9am – 9pm

Central
	3am – 11pm

Central
	3am – 11pm

Central
	9am – 9pm

Central
	2am – 8am

Central
	Midnight – 11am

Central

	Northeast

(Eastern)
	N/A
	9am – 9pm

Eastern
	3am – 11pm

Central
	3am – 11pm

Eastern
	9am – 9pm

Eastern
	2am – 8am

Central
	Midnight – 11am

Central

	Southeast

(Eastern)
	N/A
	9am – 9pm

Eastern
	3am – 11pm

Central
	3am – 11pm

Eastern
	9am – 9pm

Eastern
	2am – 8am

Central
	Midnight – 11am

Central

	Southwest

(Central)
	N/A
	9am – 9pm

Central
	3am – 11pm

Central
	3am – 11pm

Central
	9am – 9pm

Central
	2am – 8am

Central
	Midnight – 11am

Central

	West Coast

(Pacific)
	N/A
	9am – 9pm

Pacific
	3am – 11pm

Central
	3am – 11pm

Pacific
	9am – 9pm

Pacific
	2am – 8am

Central
	Midnight – 11am

Central

	Western

(Mountain)
	N/A
	9am – 9pm

Mountain
	3am – 11pm

Central
	3am – 11pm

Mountain
	9am – 9pm

Mountain
	2am – 8am

Central
	Midnight – 11am

Central


*Help Desk is 7 days per week.
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