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May 2002 NPA Exhaust Projections

The following is a summary of the methodology used in projecting area code exhaust.  The methodology used to develop these NPA exhaust projections is very similar to the methodology used in developing the May 2001 NPA exhaust projections.  Two important issues impacting the NPA exhaust projections are noted below:

1. With the publication of the national pooling rollout schedule on April 24, 2002, NANPA will include the impact of wireline pooling on NPA exhaust.  For those NPA where a specific start date for pooling is not available, NANPA will use the mid-point of the quarter as the start date for each NPA marked for pooling in that quarter of the rollout schedule.

2. The NPA exhaust analysis does not attempt to reflect the impact of wireless pooling, presently scheduled for November 2002.  Due to the absence of any actual data indicating the potential impact of wireless pooling on wireless CO code demand, NANPA did not develop and incorporate any generic assumptions concerning wireless pooling into the individual NPA exhaust projections.  

NANPA grouped the area codes into three (3) primary categories:  1) NPAs without pooling, 2) NPAs in pooling prior to December 31, 2001 and 3) NPAs with pooling ordered to start after December 31, 2001.
  The forecast methodology used by NANPA was driven by the particular category that the NPA was placed.

All area code exhaust projections were reviewed extensively by both the NPA Relief Planning and CO Code Administration groups within NANPA.  Appropriate adjustments were made during this review to account for other important aspects unique to an NPA that potentially could impact CO code demand.

How NRUF Data Was Used

All the useable NRUF forecasts received by April 1, 2002 were summarized into a Wireline and a Wireless five (5) year forecast for each NPA.  Each service provider (SP) was categorized as an ILEC, CLEC, CMRS or Paging SP based on the service type the SP selected on the NRUF 502 Form.  ILECs and CLECs were combined into the Wireline forecast and CMRS and Paging were combined into the Wireless forecast. 

When 1K blocks were forecasted, they were first combined by rate center, rounded up to the next multiple of 10, taking into account leftover blocks from the prior year, divided by 10, then added to the forecast for NXXs required in the NPA. The Wireline and Wireless forecasts were summed and added to the number of codes in use at the end of the prior year to calculate the number of codes forecasted to be in use at the end of the next year.  This five-year SP forecasted data is then compared with trended historical data to develop a yearly CO code demand forecast.

The number of distinct SP OCNs reporting for each category in each NPA was also counted.  The number of OCNs reporting was compared to the number of OCNs holding codes in the NPA to calculate an overall NRUF Response Rate.  It should be noted that the response rate could be greater than 100% because some SPs are planning to provide service in the NPA but do not currently hold codes.  The average NPA response rate was approximately 70%.

When developing the projected CO code demand, the SP forecasts were used as an indication whether the demand would increase or decrease significantly from historical trends.  The Response Rate was also used to indicate the reliability the NRUF forecast.  Where reliable historical code growth data was not available, (i.e., the NPA had been in rationing for a long time), the SP forecasts were used as the best indication of the expected code growth.  

Utilization information reported by service providers was consulted when significant quantities of CO codes were forecasted in an NPA.  This was necessary in order to see if current utilization levels were reaching the required utilization thresholds established by the FCC and thus such forecasts could be translated into assignments.

NPAs without Pooling

The method used in forecasting these NPAs was similar to the methodology used previously by NANPA.  This methodology included using the forecast data submitted by the service providers (SPs) as well as historical CO code demand by industry segment over past three years, the number of service providers and expansion of footprint over the same time period, recent NPA relief activity and CO code rationing.  

The overall economic environment and its impact on service providers was considered in the exhaust projections, primarily in determining the size of growth pools.  Growth pools were designed to absorb unforecasted demand that was resulting in significant advancement in area code exhaust.  Based upon recent trends in the industry, especially those involving CLECs, an adjustment was made in determining the size of a growth pool to account for observed changes in code demand.  These changes included a decrease in the size and frequency of spikes in CO code demand.  Generally, the size of a typical growth pool was reduced because of these observed trends.

NPAs in Pooling Prior to December 31, 2001

The methodology used to forecast NPAs where pooling started before December 31, 2001 was mostly the same as for non-pooling NPAs.  The most significant difference was the incorporation of the five-year forecast from the Pooling Administrator (PA).  In addition, NANPA accounted for codes that have been set aside for pooling.  Finally, the size of Growth Pools was decreased because of the effects of pooling.

How the PA Forecast was incorporated into the NRUF Data

For each of the NPAs where pooling was started before December 31, 2001, the PA provided a forecast of the number of NXXs that will be needed from NANPA over the next five (5) years to fulfill the needs of the pooling SPs.  The PA’s forecast was used in place of the NRUF forecasts from pooling SPs.  

In some of the pooling NPAs, the State Commissions have ordered that a certain quantity of NXXs be set aside exclusively for pooling.  In addition, some State Commissions have indicated their intent to return some of the codes set aside for pooling to the inventory of codes available to non-pooling SPs so that the pooling and non-pooling codes will run out at the same time.  In developing its exhaust projections for NPAs where codes had been set aside for pooling, NANPA assumed that a State Commission would return codes set aside for pooling to the inventory of codes available to non-pooling SPs in an effort to ensure that pooling and non-pooling codes exhaust at the same time. 

Growth Pool Adjustments Due To Pooling

The Growth Pool is designed to account for sudden peaks in demand that are usually caused by new SPs getting an initial code in each of the rate centers they intend to provide service. Once wireline pooling has started, any new wireline SPs will get an initial block instead of a full NXX.  This will reduce the impact of new SPs on code growth and therefore the Growth Pool doesn’t have to be as large.  The Growth Pool still needs to account for the potential impact of non-pooling SPs and the potential impact of all SPs in rate centers outside of the pooling area (if any).  The size of the Growth Pool for pooling NPAs was reduced from what it would have been without pooling so that it takes into account the estimated aggregate effect of these factors.

NPAs with Pooling Ordered to Start after December 31, 2001

The methodology used for NPAs where pooling has been ordered to start after December 31, 2001 (i.e., there was an established mandatory pooling implementation date) was similar to the methodology used for NPAs where pooling was implemented before December 31, 2001.  However, in the NPAs where pooling was ordered to start after December 31, 2001, pooling SPs were not required to forecast their code requirements separate from non-pooling SPs.  Therefore, even if the PA was able to provide a forecast, it could not be used because it was unknown what portion of the forecasted demand it replaced.  As a result, a different method was used to estimate the reduction in demand for NXXs due to the effects of pooling.

Wireline Forecast Adjustment

As noted in the May 2001 NPA exhaust projections, some general effects of introducing pooling have been observed by NANPA by reviewing the pooling trials.  Initially, the requirement for CO codes from NANPA by wireline SPs falls off significantly when pooling is first introduced since most SP requirements can be satisfied either using their inventory of numbers and/or donated blocks.  As the donated blocks are consumed in popular rate centers, the requirement for codes for wireline SPs rises. The requirement for NXXs from NANPA for wireline SPs continues to rise until the excess inventory of blocks due to block donations has been consumed.  At this point, the wireline NXX demand from NANPA levels off at a rate below what the code demand was prior to pooling.

Based on data from the pooling trials, NANPA used the following estimate to reflect the impact of wireline pooling on NXX demand.  This method has been referred to as the 30/40/50 assumption and was used in the May 2001 area code exhaust analysis.  In the first year after pooling begins, the wireline demand for codes falls to 30% of the CO code requirements without pooling (assuming no rationing is in place).  In the second year after pooling starts, the wireline demand rises to 40% of the code requirements without pooling.  Finally, in the third and subsequent years after pooling starts, the requirements for NXXs from NANPA for wireline SPs levels off at 50% of the requirements without pooling.  The effect actually varies from one NPA to another due to a variety of possible factors but the general trend is still apparent.  The forecasted requirements of wireline SPs given in the NRUF for those NPAs where pooling has been ordered to start after December 31, 2001 was adjusted by these amounts to account for the effects of introducing pooling.

2002 NANP Exhaust Assumptions

Below are proposed assumptions to be used in the 2002 NANP exhaust analysis.  These assumptions are based upon the assumptions used in the 2001 study and reflect the impact of the FCC’s Number Resource Optimization Order (CC Docket No. 99-200), released March 31, 2000, and its subsequent national pooling rollout schedule, released April 24, 2002. 

The major change in these assumptions as compared with the assumptions used in the 2000 and 2001 studies is the elimination of the assumptions concerning the implementation of national number pooling.  Previously, since there was no national pooling rollout schedule available, the assumptions attempted to identify what NPAs would be included in the rollout, when they would implement pooling and the impact of pooling on wireline CO code demand.  With the national rollout schedule and the incorporation of the impact of number pooling on CO code demand in the individual NPA exhaust projections, these specific assumptions were removed.

These assumptions were reviewed and approved by the NENO IMG on their May 2, 2002 meeting.  With the approval of the NANC, NANPA intends to publish the NANP exhaust projection in time for the July 2002 NANC meeting.    

2002 NANP Exhaust Projection Assumptions

The following is a list of assumptions used in the development of the 2002 NANP exhaust projection prepared by NANPA.  This study attempts to reflect the impact of the FCC’s pooling requirement as specified in Number Resource Optimization Order (CC Docket No. 99-200), released March 31, 2000, and the subsequent national pooling rollout schedule, released April 24, 2002, which orders number pooling to be implemented in the top 100 MSAs. 

1. The NANP exhaust study uses as its basis the CO code demand, which includes carrier forecasts, historical CO code assignments and other NPA-specific information, calculated for each respective NPA.  The monthly CO code demand as calculated in the NPA exhaust analysis is straight-lined to determine demand outside the five-year time frame included in NRUF submissions.

2. For NPAs in rationing, a “non-rationed” demand was developed.  This demand is applied in the rationed NPA beginning 4/1/02.  Although the NPA may be in rationing for several months beyond 4/1/02, by applying the “non-rationed” demand on 4/1/02, any pent-up demand that typically occurs once an NPA comes out of rationing is accounted for in the projection. 

3. CMRS providers are scheduled to implement number pooling November 24, 2002.  For purposes of this study, it is assumed that CMRS providers will implement pooling where wireline pooling has been implemented by January 1, 2003.  Therefore, the study reflects an additional 10% reduction in the number of CO codes assigned to wireless service providers in each pooling NPA starting 1/1/2003.  NOTE: Based on future data availability, more empirical data will be used to provide a more accurate projection of the impact of wireless participation in pooling on code demand

4. A new NPA code will be required when the number of assigned and unavailable CO codes reaches 800 NXXs.  

5. It is assumed that each new NPA will require the same number of unassignable codes as the current NPA has.  It appears that most of the unassignable codes in the existing NPA are duplicated in the new NPA.  There are also times when additional codes in the new NPA are marked unassignable. 

6. No assumptions were made with regard to the relief method implemented (i.e., NPA split vs. overlay).  However, it was assumed that the selected relief method did not require the duplication of NXX codes.

7. The CO code demand for an exhausting NPA will be continued after relief.  By doing so, the demand for both the existing and new NPA codes will be taken into account for the geographic area covered by the original NPA.

8. The total quantity of available NPA codes will be 685 NPAs.  This figure is derived as follows: 800 NPAs less NPAs reserved for NANP expansion (80), N11 codes (8), 555 and 950 NPAs (2), toll-free NPAs (13)
 and non-geographic NPAs (12)
. 

9. To account for the variability of demand, a sensitivity analysis will be performed to the CO code demand in the pooling NPAs (i.e., demand will be increased and decreased by increments of 10%) to understand the impact on NANP exhaust. 
Central Office Code Activity Report

The following table is a summary of the Central Office (CO) code activity for the period January 2000 through April 2002
.

	Month
	Re-

Quests
	Assign-ments
	Changes
	Suspen-

sions
	Denials
	Cancel
	Discon-nects
	Reser-vations
	Lottery Denial
	Lottery Priority

	January 00
	3,372
	1,276
	849
	187
	247
	49
	179
	0
	507
	78

	February 
	4,240
	1,649
	1,221
	271
	208
	28
	227
	19
	506
	111

	March
	4,533
	1,627
	1,393
	317
	162
	93
	369
	2
	475
	95

	April 
	4,083
	1,333
	1,073
	404
	207
	66
	291
	5
	545
	159

	May
	4,127
	1,356
	1,259
	217
	189
	51
	437
	4
	430
	184

	June
	4,486
	1,437
	1,212
	597
	274
	86
	195
	0
	482
	203

	July
	4,745
	1,328
	1,214
	464
	713
	113
	253
	1
	474
	185

	August
	4,633
	1,112
	1,456
	435
	848
	70
	283
	0
	317
	112

	September
	4,048
	1,057
	1,045
	470
	617
	53
	282
	2
	357
	165

	October
	4,748
	1,453
	1,173
	470
	669
	121
	393
	0
	360
	109

	November
	3,834
	942
	1,071
	606
	387
	92
	360
	0
	304
	72

	December
	3,609
	840
	992
	570
	316
	59
	393
	0
	225
	214

	TOTAL
	50,458
	15,410
	13,958
	5,008
	4,837
	881
	3,662
	33
	-
	-

	
	
	
	
	
	
	
	
	
	
	

	January 01
	4,373
	959
	1,414
	266
	841
	104
	789
	0
	N/A
	N/A

	February 
	4,590
	817
	1,922
	14
	1412
	64
	361
	0
	N/A
	N/A

	March 
	6,980
	1,319
	3,660
	4
	1333
	89
	575
	0
	N/A
	N/A

	April 
	3,514
	754
	1,541
	9
	839
	37
	334
	0
	N/A
	N/A

	May 
	5,143
	1,358
	1,757
	7
	1,392
	73
	556
	0
	N/A
	N/A

	June
	4,224
	1,024
	1,589
	20
	1,087
	73
	430
	1
	N/A
	N/A

	July
	3,439
	768
	981
	36
	831
	73
	750
	0
	N/A
	N/A

	August
	3,140
	734
	1,124
	N/A
	787
	132
	363
	0
	N/A
	N/A

	September
	2,974
	610
	937
	N/A
	891
	38
	498
	0
	N/A
	N/A

	October
	3,102
	836
	1,008
	N/A
	763
	92
	398
	5
	N/A
	N/A

	November
	2,912
	617
	1,133
	N/A
	465
	70
	627
	0
	N/A
	N/A

	December
	2,893
	602
	1,337
	N/A
	468
	109
	377
	0
	N/A
	N/A

	TOTAL
	47,284
	10,398
	18,403
	-
	11,099
	954
	6,058
	6
	-
	-

	
	
	
	
	
	
	
	
	
	
	

	January 02
	3,132
	491
	1,254
	N/A
	630
	102
	655
	0
	N/A
	N/A

	February 
	2,821
	557
	1,593
	N/A
	462
	77
	132
	0
	N/A
	N/A

	March
	3,180
	683
	1,388
	N/A
	587
	110
	412
	0
	N/A
	N/A

	April
	6,047
	896
	3,570
	N/A
	731
	181
	669
	0
	N/A
	N/A


Observations

· Total assignments in the first four months of 2002 were 2,627 codes.  Net assignments were 759 codes.  

· In comparing the first four months of 2002 with the same time period in 2001 (3,849), assignments are down by 1,222 codes or 32%.

· Total returns in the first four months of 2002 were 1,868.  In comparing the 2002 returns with the same time period in 2001, (2,059) total returns are down by 191 codes or 9%.

Summary of Central Office Code Categories

The following are the definitions of the code categories included on the CO Code Activity Report. 

Requests – Sum of all the different categories of code requests by month.

Assignments – Quantity of CO code applications (i.e., the Part 1 Request form of the CO code (NXX) Assignment Guidelines) that resulted in the assignment of a code to a service provider.

Changes – Quantity of CO code applications that resulted in a change in the information associated with a code assignment.  Per the CO Code Assignment Guidelines, service providers submit a Part 1 Request form with the appropriate changes. 

Suspensions – Quantity of CO code applications that were suspended by NANPA due to the need for additional clarification or documentation or further follow-up with the code applicant.  Effective August 2001, NANPA eliminated this category.  Any code application suspended and later assigned or denied will appear in the “Assignments” or “Denials” category.

Denials – Quantity of CO code applications that were denied assignment of a code because they failed to meet the criteria for assignment as prescribed by the CO Code Assignment Guidelines. 

Cancel– Quantity of CO code applications requesting NANPA to either cancel or withdraw a previous assignment request.

Disconnects – Quantity of CO code applications requesting NANPA to disconnect an assigned code.  Codes that are returned to NANPA are included in this category.

Reservations – Quantity of code applications requesting and receiving a code reservation per the CO Code Assignment Guidelines.  Applicants receiving a code reservation must submit a Part 1 Request form at the time they want the code to be assigned to them.

Lottery Denial – Quantity of code applications in a lottery that were denied because the application was not selected in the lottery.  Effective January 2001, NANPA eliminated this category.  These denials are now included in the “Denial” column.  

Lottery Priority – Quantity of code applications in a lottery that were selected for eventual assignment of a code.  The priority status indicates when their request will become eligible for assignment.  Effective January 2001, NANPA eliminated this category.  Any code put in the lottery priority category and assigned or denied in a subsequent month will be shown as an assignment/denial in that month.

INC Issue 322 and Issue 327 and NANPA Change in Scope

On April 19, 2002, NANPA provided the FCC notification concerning a change in scope in NANPA responsibilities resulting from the proposed resolution for two INC issues in initial closure:  Issue 322 – Removal of Switch from Part 1 and Issue 327 - Update MTE in COCAG to reflect utilization calculation.  

These two issues and NANPA’s April 19 correspondence were discussed at length at the April INC meeting.  Both issues remain in initial closure.

April 19, 2002

Via Electronic Transmission

Ms. Dorothy Attwood 

Chief

Wireline Competition Bureau

Federal Communications Commission

445 12th St. S.W.

Washington, DC  20554

Dear Ms. Attwood:

On March 19, 2002, NeuStar, Inc., as the North American Numbering Plan Administrator (NANPA), provided written notice to the North American Numbering Council (NANC), the Industry Numbering Committee (INC), and the Federal Communications Commission (FCC) that the Resolution of INC Issue 322, “Removal of Switch from Part 1” (Issue 322) and INC Issue 327, “Update MTE in COCAG to Reflect Utilization Calculation” (Issue 327) would require changes in NANPA’s current operations (the March 19 Notice).  Pursuant to the FCC’s rules, the March 19 Notice was provided within 10 business days of the time when the INC issued an official notice of proposed changes that “affect the functions performed by the NANPA.”
  In the March 19 Notice, NANPA indicated that additional time was needed to assess the impact of the resolution of these two issues on its operations and develop a cost estimate to implement the proposed changes from the INC.  NANPA has completed its assessment and provides herein the following information pursuant to the FCC’s rules.

As described in detail below, the resolutions proposed by INC necessitate that changes be made to the Code Administration System (CAS).  The proposed resolution of Issue 322 impacts data collected in Part 1 and 4 forms.  In addition, INC’s proposals impact data provided by NANPA to code applicants in the Part 3 form.  The INC’s proposed resolution of Issue 322 is to remove the switch and tandem homing identification from the Part 1 form and the switch identification from the Part 4 form.  This would require the Switch Identification (Switching Entity/POI) and Tandem Homing CLLI, which are required fields in CAS, to be removed from the Part 1 form.  In addition, the Switch Identification (Switching Entity/POI) field must be removed from the Part 3 and Part 4 forms.  Corresponding changes to the impacted footnotes on the Part 1, 3 and 4 forms must also be made.  NANPA has determined that the cost associated with making these changes in CAS is $6,411.08.

The proposed resolution of Issue 327 is to make a number of changes to Appendix B - CO Code Assignment Months to Exhaust Certification Worksheet - TN Level (Worksheet to be used for Requests for Additional Codes for Growth) found in both the Central Office Code Assignment Guidelines and the Thousands Block Number Pooling Administration Guidelines.  Specifically, INC proposes to add a new required field titled “OCN” (Operating Company Number) to the worksheet along with related textual changes throughout the form.  NANPA has determined that the cost associated with making the corresponding changes in CAS is $27,056.88.

In conclusion, pursuant to the FCC’s rules, NANPA provides this assessment of the impact of the INC’s proposed resolution of these two issues for your information and consideration.  If you have any questions regarding this letter, please feel free to contact me at 202-533-2650 or by e-mail at ron.conners@neustar.biz.

Sincerely,

Ronald R. Conners

Director

North American Numbering Plan Administration

Attachments:
March 19 Notice

INC Issue 322



INC Issue 327

cc: 
Diane Griffin, FCC

Katherine Schroder, FCC

Cheryl Callahan, FCC


Debbie Blue, FCC

Robert Atkinson, NANC Chair

David Bench, INC Moderator

Rose Travers, INC Assistant Moderator

Via E-Mail

March 19, 2002

Robert C. Atkinson

Chairman

North American Numbering Council

Columbia University, Uris Hall

3022 Broadway, Room 1A

New York, NY  10027-6902

Rca53@columba.edu
David Bench

Moderator

Industry Numbering Committee

Nortel Networks


4010 E. Chapel Hill Nelson Hwy

Research Triangle, NC  27709

Dbench@nortelnetworks.com
Dear Messrs. Atkinson and Bench:

This letter is to provide the required written 10-day notice to the North American Numbering Council (NANC) and the Industry Numbering Committee (INC) that the 

Resolution of INC Issue 322, “Removal of Switch from Part 1” and INC Issue 327, “Update MTE in COCAG to Reflect Utilization Calculation” will require changes in NANPA’s current operations. 

This notification is required per Section 1.5.2 of the North American Numbering Plan (NANP) Administration Requirements Document, entitled Industry Numbering Committee Changes to Number Resource Assignment Guidelines.  This section states that the NANPA will notify the NANC and INC when INC establishes NANP numbering resource plans, administrative directives, assignment guidelines (including modifications to existing assignment guidelines), and procedures which may affect the functions to be performed by NANPA.  

On March 5, 2002, industry participants, meeting at INC62, reached consensus to place Issues 322 and 327 into initial closure.   The resolution of Issue 322 is to remove the switch and tandem homing identification from the Part 1 form and the switch identification from the Part 4 form.  The resolution of Issue 327 is to make a series of changes in the Months-to-Exhaust Worksheets found in both the Central Office Code Assignment Guidelines and the Thousands Block Pooling Administration Guidelines.  It is expected that both issues will reach final closure during the April 22, 2002 INC63 meeting, and the Central Office Code Assignment Guidelines, Appendix B – CO Code Assignment Months to Exhaust Certification Worksheet – TN Level (Worksheet to be used for Requests for Additional Codes for Growth) will be changed to include three new fields of data that Service Providers must include on the Worksheet.  In addition, the INC has made additional changes to some of the field names and footnote descriptions of these items.

It is our understanding that NANPA Code Administration will now be expected to make the appropriate changes within the Code Administration System (CAS) in order for CAS to reflect these changes with the closure of Issues 322 and 327. 

In accordance with 47 C.F.R. § 52.12 (c) (1998), NANPA will file with the FCC no later than April 17, 2002 the extent of changes to its operations and provide an assessment of the impacts in order for the Commission to recommend appropriate cost recovery adjustments.

If you have any questions, feel free to contact me at 202-533-2650 or by email at ron.conners@neustar.com.

Sincerely,

Ronald R. Conners

Director

North American Numbering Plan Administration

Attachments:
INC Issue 322



INC Issue 327

cc: 
Diane Griffin, FCC

Cheryl Callahan, FCC


Debbie Blue, FCC

Rose Travers, INC Assistant Moderator 

Returned Codes with Ported Telephone Numbers

In June and July 2001, NANPA reported to the NANC that it continued to receive a large quantity of NXX codes being returned by code holders.  Many of these codes were marked as portable codes and as such, codes were being disconnected with ported telephone numbers (TNs).  NANPA addressed this matter with the FCC and received permission to assign a code to a service provider with the most ported TNs.  Where pooling was implemented, the pooling service provider receiving the code was to donate those blocks with 10% or less contamination.  NANPA was also granted permission by the NAPM LLC to receive an ad hoc report that identified service providers with ported TNs and the associated quantities.

In January 2002, the INC developed a set of procedures for NANPA to follow with regard to returned codes.  For voluntarily returned codes with active or pending ports, NANPA should request the incumbent code holder to maintain the default routing function while NANPA determined if there were ported TNs on the code and, if so, find a new code holder.  NANPA was to contact the service provider with the most ported TNs and if it refused to become the new code holder, move on to the service provide with the next highest quantity of ported TNs and continue this process until a new code holder was found.  If no volunteer came forward, NANPA was to check pending applications for assignments, and if this failed, send a notification to all code holders operating in the appropriate rate center and re-assign the code on a first come, first-served basis.  If no volunteer came forward in 10 days, the code was to be disconnected.  For abandoned codes, NANPA was to work with the regulatory authorities in seeking a new code holder.

At the April INC meeting, NANPA summarized the problems associated with the current process.  These problems included the current process taking to long to find a code holder, service providers not responding to NANPA inquiries about becoming the new code holder, the lack of a defined response from service providers and the current process not addressing porting after the issuance of a Part 3 disconnect by NANPA.  NANPA presented to the INC a revised process with the following objectives:

1. Shorten the time interval for finding a new code holder

2. Clearly define an appropriate response from a service provider

3. Eliminate steps that delay the process and prevent a service provider from disconnecting service

4. Get regulators involved in the final disposition of abandoned codes.

The goal of the revised process was to develop a balanced approach that addressed the needs of service providers with ported TNs with the desire of the service provider returning the code for a speedy resolution to their request.  

Highlights of the new interim approach approved by INC are as follows:

· NANPA contacts all SPs with ported TNs at the same time, not sequentially
· SPs have 10 business days to respond (e.g, 6 SPs with ported TNs could take up to 30 days is reduced to 10 days or less)

· To become the new LA, SP must respond with Part 1 within 10 days;  a lack of response means the SP does not want to become the new LA

· First-come, first-served (e.g., a Part 1 received in 2 days can be processed)

· If no SP with ported TNs becomes the new LA, the code will be disconnected

· If porting occurs after Part 3 Disconnect has been issued, the SP with the ports can become new LA

· Regulatory direction/involvement on abandoned codes 

NANPA will keep both the NANC and INC informed on how the new interim process is working.

Procedures for Returning Non-Pooled Codes with Active or Pending 
Ported Telephone Numbers (TNs)
Interim Process (as of April 25, 2002) 

NANPA and the INC have agreed to these interim procedures for processing returned codes with active or pending ported telephone numbers (TNs).  INC Issue 364 is being worked to make the necessary text changes to INC Guidelines.

Part 1 Disconnect Received by NANPA from the Service Provider

1. NANPA will verify that the content of the Part 1 is correct and that the service provider is the assignee of record; i.e., the administrator will do all checking normally performed prior to issuing a Part 3.  If the Part 1 is incorrect, it will be denied.

2. NANPA will verify that the code is portable and request a report from the NPAC on the code to be returned to determine if there are any active or pending ported TNs.  The report from NPAC will identify the service providers and associated quantities of ported TNs in the returned code.  NANPA will make its request for this report within five (5) business days of processing the code return request. The SP may elect to provide NANPA with a “NPAC-like” report on the code to be returned, thereby eliminating the five business day interval for NANPA to request an ad hoc report from the NPAC.

3. If there are no active or pending ports, a Part 3 Disconnect will be issued by NANPA to the service provider.  The Part 3 disconnect information should be entered into the Telcordia databases by the service provider’s AOCN.  The code will be included in the Part 3 Disconnect report posted on the NANPA web site.

4. If there are active or pending ports identified in the NPAC report, the following process will be followed:
a. NANPA will suspend the Part 1 pending identification of a new Code holder and so inform the applicant via a Part 3.  NANPA will request the incumbent code holder to maintain default routing.

b. NANPA will contact all service providers shown on the NPAC report with ported TNs from the identified CO code at the same time, informing them of the Code holder’s intention to disconnect.  NANPA will use the latest contact information that NANPA Code Administration has on file for the impacted service provider(s).  Service providers may designate a special contact for this purpose by providing contact information to NANPA. (Note: NANPA will look into a uniform release time for the notification.) 

c. Service providers with ported TNs will have ten (10) business days to respond with a complete and correct Part 1.
  A specific date and hour will be provided as the deadline for responses.  

d. The first carrier to respond with a completed and correct Part 1 will become the new Code holder.
  Only the receipt of a Part 1 by NANPA will be accepted as an official request for the code.  NANPA will process the Part 1 as a code reassignment and provide a Part 3 to the new Code holder.
  NANPA will provide a Part 3 Denial
 to the carrier returning the code, indicating that a new Code holder has been found and provide the effective date of the reassignment to the new OCN.
  NANPA also will notify all the SPs on the original distribution that a new Code holder has been selected.

e. If none of the service providers with ported TNs respond by providing a complete and correct Part 1 by the specified deadline, NANPA will notify the appropriate state commission and those carriers with ported TNs that no carrier has submitted a completed Part 1 to become the Code holder and therefore the code will be disconnected.  NANPA will issue a Part 3 to the carrier returning the code indicating the approval of the code return and the disconnect date.  

f. NANPA will update and post to the NANPA web page a report titled “Part 3 Disconnects.”  This report will contain all disconnects processed by NANPA, to include both NPA-NXXs with no ports as well as those NPA-NXXs with active or pending ports and the associated disconnect date.  

· Should (e) and (f) above occur, a service provider originally contacted by NANPA because it had active or pending ports on the returned code per the NPAC report may decide it wants to become the new Code holder after NANPA has processed the Part 3 Disconnect.  NANPA then will reassign the code to the carrier, provided the carrier submits a completed and correct Part 1 no less than fifteen (15) business days prior to the effective date of the disconnect.

5. If a service provider requests to become the code holder and the service provider has no ported TNs from the code, NANPA will direct the service provider to make such a request to the involved state commission.  Upon receiving written confirmation (email or fax) from the involved state commission and a completed and correct Part 1 from the service provider no less than fifteen (15) business days prior to the effective date of disconnect,
 NANPA will make the service provider the new code holder.  This process only applies to codes with active or pending ports. 
Porting of TNs after Issuance of a Part 3 Disconnect

In those instances where NANPA has issued a Part 3 Disconnect on a returned code and porting of TNs occurs after the issuance of the Part 3 Disconnect, NANPA will, upon receipt and processing of a completed and correct Part 1, make the service provider the new Code holder, assuming sufficient time exists to stop the disconnect of the code. 

Abandoned NXX Codes 

In the case where an NXX code is abandoned, NANPA may not have prior knowledge of the situation or know if there are active or pending ported TNs on the code.  Further, NANPA may be unable to contact the incumbent code holder concerning the status of the code or to request that they maintain default routing function if there are ported TNs.  Situations may also occur where a service provider fails to submit a Part 1 to NANPA and proceeds with disconnecting the code.  Often, customer complaints or information provided by service providers are the way that NANPA learns of these abandon code situations.  In these cases:

1. NANPA will request a report from the NPAC on the abandoned code to determine if there are any active or pending ported TNs.  
2. NANPA will then contact the appropriate state commission and seek guidance concerning the return or reassignment of the abandoned code.
  NANPA will include information about whether there are active or pending ports on the abandoned code.


a. In those instances where there is porting on the abandoned code, NANPA will, unless otherwise directed by the state commission, contact those service providers with ported TNs to determine if they want to become the new Code holder, NANPA will follow the same process as outlined in Part 1 Disconnect Received by NANPA from the Service Provider [specifically 4(b) through 4(f)].  

b. For codes with no active or pending ports, NANPA will reclaim the code, but only after receiving written confirmation (email or fax) from the involved state commission to reclaim the code.


NANPA will direct any customer complaints concerning the disruption of service to the involved service provider or state commission.  In the case of an abandoned code, NANPA will not act independent of state commission direction with regard to the reassignment of a NXX code to a service provider with ported TNs.

NRUF Update – August 1, 2002 Reporting Cycle

Notification of Form 502 (NRUF) August 1, 2002 submission

NANPA will be distributing a formal notification via the NRUF mailing list on or before June 1, 2002, two months in advance of the filing deadline.  Per the FCC Numbering Resources Optimization Order (NRO Order), FCC 00-104, carriers must submit an updated Form 502 on or before August 1, 2002.  Utilization data should be as of June 30, 2002.  Forecast data is a five-year forecast for the August submission.  Year 1 on all forecast forms refers to resources needed for the remainder of 2002.  

Utilization on Intermediate Numbers

At the March 2002 NANC meeting, NANPA took an action item to examine NRUF data associated with the February 1, 2002 reporting cycle and report on the use of intermediate numbers by resellers. 

NANPA examined all submissions where the service provider reported it had received intermediate numbers from another service provider.  According to carrier submissions, 21.3M numbers were classified as intermediate numbers received from another carrier.  Of this amount, 7.75M were categorized as “assigned.”  This translates into a 36% utilization rate.

�  With the February 1, 2002 NRUF submission cycle, service providers were directed to provide their forecast (e.g., by 1KB or code) based upon the status of the NPA on December 31, 2001.  For example, if an NPA was in pooling prior to December 31, 2001, then a pooling service provided its forecast in 1K blocks.  However, if an NPA implemented pooling on February 15, 2002, for example, then all service providers were directed to provide their forecast in central office codes.


�  NPAs 855, 844, 833, 822, 880, 881, 882, 883, 884, 885, 886, 887 and 889


� These include the 6 codes reserved for future PCS expansion (522, 533, 544, 566, 577, 588) and 6 of the codes reserved for Canada (622, 633, 644, 655, 677, 688).


� Source:  NANPA CO Code Administration


� 47 CFR § 52.12(c).


� Id.


� All new LERG assignees must follow the standard code activation process in the COCAG.


� MTE and utilization requirements are waived.


� The Part 3 information should be entered into the Telcordia databases by the service provider’s AOCN.  


� Ibid.3


� It is the responsibility of the new LERG assignee to contact the original code holder if the code transfer does not occur on the effective date originally indicated on the Part 3 denial so that the original code holder can continue to maintain default routing until the new effective date. 


� All new LERG assignees must follow the standard code activation process in the COCAG.   In order to stop the disconnect and re-assign a code, a minimum of five (5) business days is needed to notify Telcordia to reverse the disconnect and send an emergency notification to service providers.  Add this time interval with the ten (10) business day requirement for NANPA to process code applications results in the requirement for service providers to provide a Part 1 no less than fifteen (15) business days for the effective date of the disconnect.  


� Ibid.6


� Ibid.6





� There are differing requirements among the states relating to bankruptcies and the treatment of NPA-NXXs as carrier assets as well as carrier of last resort obligations that may affect the disposition of an abandoned code.  State commission involvement is needed to ensure these requirements are addressed.
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