NANPA Report to the NANC

November 28-29, 2000

1) Customized Reports Enterprise Service
2) Update on NRUF

3) Reclamation Process

Customize Reports Enterprise Service

At the September 2000 NANC meeting, the NANC requested that NANPA work with the NOWG to identify a concise list of standard and periodic reports that NANPA would provide under a Customized Reports Enterprise Service.   At the October 17-18, 2000 NANC, NANPA reported that it had initiated internal discussions on how it might be able to meet the needs of state commissions for data with minimal impact from a cost perspective.  NANPA stated that it required additional time to further analyze this situation and attempt to develop alternative solutions that address the concerns of state commissions, NANPA and the NANC.  NANPA would provide a status of its progress on this issue at the November NANC meeting.

Since the October NANC meeting, NANPA has conducted meetings with state commission representatives to discuss their data requirements and how NANPA may be able to go about meeting those requirements with minimal costs to the states and NANPA. With this information, NANPA is preparing to a list of data elements that will be made available to the states, as well as the industry, in a standard report(s).  This information will again be shared with the states over the next few weeks to solicit additional input. 

The type of data that has been identified to date that may be included in a standard report(s) includes data presently available on the web site but enhanced with additional information.  For example, weekly updates of CO codes assigned and available by NPA are presently available.  It is proposed that these reports be provided in a different format (e.g., Microsoft Access or Excel) and include information such as the date of code assignment and identification of initial and growth assignments.  In addition, it is proposed that information concerning monthly CO code assignment quantities per NPA, number of returned codes, total codes available for assignment, total codes unavailable for assignment and other associated information be included in a standard report.  

Once discussions with the states are complete, NANPA will move forward with development of these standard reports.  It is expected that these discussions will be complete prior to the January 2001 NANC meeting.  Therefore, NANPA will be able to share its plans with the NOWG and NANC and seek their input/approval on the proposed reports.  In the meantime, NANPA will not implement the Customized Report Enterprise Service until such time as the NANC has reviewed and approved our plans.  

Update on NRUF
At the October 17-18, 2000 NANC meeting, NANPA took an action item to work with telecommunication industry associations to help educate service providers in completing Form 502.  As a result, NANPA, in cooperation with USTA, has scheduled a meeting for December 1, 2000 to discuss possible enhancements to Form 502 and a job aid to assist in completing the form.  A proposed agenda to the meeting is attached.

Due to the need to have the Form 502 approved by the Office of Management and Budget (OMB) in time for the February 1, 2001 submission deadline, the FCC earlier this month submitted a revised version of the Form 502 to the OMB.  It is expected that OMB approval will be provided by the end of December.  NANPA provided the Common Carrier Bureau proposed revisions to the form to address a number of problems that became apparent through the recent NRUF submission cycle.  The revisions were targeted to reduce a number of common errors made by service providers when completing the form.  These revisions will be discussed at the December 1, 2000 meeting.

The FCC NRO Order requires service providers to have a NRUF on file with NANPA in order to receive number resources.  NANPA is to withhold numbering resources if the requesting service provider does not have an NRUF-on-file (i.e., forecast) for the area in which the service provider is requesting resources.  With the large quantity of submissions received and the need for NANPA to develop and implement a tool to accept and analyze submitted data, it has taken some time for NANPA to be in the position to withhold resources based upon the lack of an NRUF on file.  Recently however, NANPA has started to suspend code applications where NANPA found no NRUF-on-file.  More specifically, NANPA looks up the OCN stated on the code application in the NRUF-on-file database which contains the OCN stated in the service provider OCN field on the Form 502.  If the OCN is found, NANPA checks to see if the service provider included a forecast for the NPA/rate center in which it is requesting resources.  If NANPA finds no forecast or OCN, the application is suspended and the service provider notified. 

This process has resulted in a number of suspended applications.  The following is a summary of situations that have led to these suspensions:

· The code applicant was not aware of its obligation per the NRO Order to file an NRUF.

· The code applicant submitted an NRUF but did not include a forecast for the NPA/rate center in which resources are being requested.

· The code applicant submitted an NRUF under a service provider OCN that is different from the OCN that appears on the code application.  This includes instances where the code applicant provided its Parent Company or “overall” OCN on the code application as well as provided it on its NRUF in the Parent Company OCN field.

· The code applicant submitted an NRUF and provided a forecast for the area in question, but the applicant completed the forecast form incorrectly such that the data submitted was not recognized and recorded in the NRUF-on-file database.  NANPA has addressed this instance and applications should not longer be suspended due to this situation.

Due to the number of suspensions occurring over the first few weeks of November, NANPA is tracking the quantity of code request suspensions due to no NRUF-on-file. 

In summary, both NANPA and many service providers have learned a great deal about the NRUF process over the last few months.  These experiences will be extremely helpful in developing documentation and other tools needed to improve the entire process. 

With regard to state public service commission access to NRUF data, NANPA has received letters from 16 states indicating that it had appropriate confidentiality protections in place to safeguard the NRUF data.  NANPA has contacted or is in the process of contacting all these states to provide a copy of the submitted NRUF data for the respective NPAs.

December 1, 2000 Meeting on the

North American Numbering Plan 

Numbering Resource Utilization/Forecast (NRUF) Report

Host: United States Telecom Association (USTA)/North American Numbering Plan Administration (NANPA)

Proposed Meeting Agenda

I.
Welcome/Introductions

· Introduce NRUF Organization

II.
Status of 9/15 Submission

· Process for correcting errors in response to NANPA generated emails

· Process for submitting revisions/deadline for revisions 

III.
Review Form 502 completion (Using proposed new Excel form with enhancements expected to be approved by OMB) and Job Aid (to supplement instructions on the 502 form)

· Review of proposed enhancements to the form

· Review and edit of job aid

IV.
February 1 (July 31-December 30, 2000) submission

· Notification

· Earliest submission date

· Updates/revisions

· NRUF on file check

Reclamation Process

The FCC NRO Order directed changes in the CO code reclamation process.  One of the these changes allowed state commissions to investigate and determine whether service providers have activated their numbering resources and may request proof from all service providers that numbering resources have been activated and assignment of telephone numbers has commenced.  The NANPA is to abide by the state commission’s determination to reclaim numbering resources if the state commission is satisfied that the service provider has not activated and commenced assignment to end users of their numbering resources within six months of receipt.

NANPA has internally initiated some organizational changes in order to focus appropriate attention to the reclamation process.  Further, NANPA has identified contacts in the respective state commissions and the FCC and is providing lists of codes that may be eligible for reclamation. 

An issue that has been identified concerns service provider contact information provided on code applications.  Since the code activation process may take up to 6 months, many code applications forwarded to state commissions for possible reclamation contain contact information that is old and out of date.  Also, there may be a different contact for Part 4’s than for code assignments.  In some instances, the Part 1 Code Request form shows a contact, but this contact is a consultant that is unfamiliar with the situation.  This is frustrating state commissions in their efforts to follow-up with the appropriate person in a service provider and seek information about the status of the code in question.  

Presently, when a state commission contacts us about one of these instances, the Code Administrator for the area code in question is requested to provide another contact for the service provider.  This information is forwarded to the state commission.  In addition, the Reclamation group updates it service provider contact list.
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