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	MEETING MINUTES

	


	Meeting Name/Subject:
	Billing and Collection Agent Oversight Working Group (B&C WG)

	Date: 
	Tuesday,  Nov  21,  2006
	Time: 
	 11:00-12:00pm Eastern

	Type of Meeting/Location:
	Conference Call

	Meeting Attendees:
	Company

Participant List/ Attendance in Bold 

Bell Canada

Doug Birdwise

Bell South

Fred McCallum, Bill Shaughnessy
Cox Communications

Beth O'Donnell

MCI
Karen Mulberry

Qwest
Mike Whaley, Stacy Hartman, Mary Retka
AT&T
Linda Richardson
Sprint
Rosemary Emmer, Sue Tiffany, Karen Riepenkroger
Verizon Communications

Jim Castagna, Tim Decker
Iowa Utilities Board

Elliott Smith

FCC

Sanford Williams, Pam Slipakoff

NANC

Robert Atkinson 

Welch & Company
Faith Marcott, Garth Steele, Heather Bambrough


	Author:
	 Rosemary Emmer


	Minutes
	Actionee/Due Date

	
	

	Agenda:

1. Oct NANP report from Welch 

2. Meeting Note Review (9/12 meeting)

3. 2Q and 3Q Deliverable Doc (review for final status)

4. Co-chair election discussion – determine process and timeline
5. Schedule future meetings

6. NANC presentation

B&C WG Only:

7. 4Q Deliverable Doc 

8. Performance Review Discussion/Process


	Q

	· NANP Report looks great!
· 9/12 meeting notes approved

· 2Q and 3Q deliverable doc approved

· 4Q  - Oct and Nov deliverable document updated

· NANC presentation – no changes, ready to send to the Chairman


	

	Co-Chair Election Process
· NANC to bless the co-chair election process to begin

· TWO co-chair nominations will be accepted for each:

1. One year period

2. Two year period

This way, one co-chair is always seasoned to help mentor the other.

· Send nominations via e-mail to Rosemary and Jim from November 30th to cob December 6th
· Rosemary and Jim to send to the team the nomination list on December 7th
· Carriers to vote via e-mail from December 7th through December 11th– send votes to Tim Decker (thanks) who volunteered to tally the votes    timothy.decker@verizon.com
· Tim to e-mail the co-chairs with the results, co-chairs to announce the new co-chairs on the December 12th call (details below)


	

	· Performance Evaluation – the co-chairs (outgoing and incoming) will meet in December to discuss the process and timeline and will then propose to the team the path forward.
	

	Next Call:

Tuesday,  December 12 

11:00-12:00 Eastern 
Sprint Bridge
                                                   877-251-8214

Pin:  0023456
Proposed Agenda:

Co-Chair Election Results !!!

Schedule future meetings!!!
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