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	MEETING MINUTES

	


	Meeting Name/Subject:
	Billing and Collection Agent Oversight Working Group (B&C WG)

	Date: 
	Tuesday, November 30, 2010
	Time: 
	 11:00-12:00pm Eastern

	Type of Meeting/Location:
	Conference Call

	Meeting Attendees:
	Company

Participant List/ Attendance in Bold 

AT&T

Linda Richardson

Bell Canada

Doug Birdwise

Cox Communications

Beth O'Donnell

Comcast

Cindy Sheehan

Qwest
Mary Retka
Sprint
Rosemary Emmer, Sue Tiffany, Karen Riepenkroger

800 Response

David Greenhaus

Verizon Communications

Tim Decker
FCC

Ann Stevens, Gary Remondino
NANC

Chairman Betty Ann Kane
Welch LLP
Faith Marcott, Garth Steele, Heather Bambrough


	Author:
	Rosemary Emmer


	Minutes
	Actionee/Due Date

	
	

	            AGENDA

Open Portion:

· Approve October 26, 2010 meeting notes

· Review September NANP Reports   (Welch )

· Review draft NANC report

Closed Portion:
· Deliverable Doc  2010

· Performance Eval  


	· Meeting Minutes – Oct approved - Rosemary to send to John Manning for posting to NANC Chair Website.



	Meeting Notes: Approved

NANC Report:  Minor upgrades made 
Oct NANP report: 

· Cash 2.8M
· Receivables 274,000

· FCC audit was completed in November, the report has been released and there were no issues.

· Projected surplus of 449,000 by end of budget cycle

· So far we are only using about 1,000, of the 500,000 contingency for the year

· Red light notice – currently on hold, FCC database still down (last notice was early October, 2010)
· Nothing new on contract renewal, Welch interim contract in place until end of January 2011

 
	

	Next Call:

Tuesday, January 18, 2010

11:00am Eastern 1 hr

Sprint Bridge                 

866-222-8883 or 913-315-1898

Pin 103129
Proposed Agenda:

 

Open Portion:

· Approve November 30, 2010 meeting notes

· Review December NANP Reports   (Welch )

· Operational Review (2010) (Welch)

Closed Portion:
· Deliverable Doc (Dec) 2010/Performance Eval  


	


  Error! Reference source not found. if "" = "Error! Reference source not found." ""  "(v.  1 )" 


1Error! No text of specified style in document.if "" = "Error! No text of specified style in document."  "" 1Approved for Training Binder at last meeting

 of 
PAGE  
2
Error! Reference source not found. if "" = "Error! Reference source not found." ""  "(v. 1 )" 




