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	MEETING MINUTES

	


	Meeting Name/Subject:
	Billing and Collection Agent Oversight Working Group (B&C WG)

	Date: 
	Tuesday, Sept 23, 2008
	Time: 
	 11:00-12:00pm Eastern

	Type of Meeting/Location:
	Conference Call

	Meeting Attendees:
	Company

Participant List/ Attendance in Bold 

AT&T

Linda Richardson

Bell Canada

Doug Birdwise

Cox Communications

Beth O'Donnell

Comcast

Cindy Sheehan

CTIA

Mike Altschul

Qwest
Stacy Hartman, Mary Retka
Sprint
Rosemary Emmer, Sue Tiffany, Karen Riepenkroger, Joe Hurlbert
800 Response

David Greenhaus

Verizon Communications

Tim Decker, Jim Castagna. Robin Smith

FCC

Ann Stevens

NANC

Tom Koutsky

Welch & Company
Faith Marcott, Garth Steele, Heather Bambrough


	Author:
	Rosemary Emmer


	Minutes
	Actionee/Due Date

	
	

	Agenda
Open Portion:
· July & Aug NANP report
· Audit Eval
Closed Portion:

· Deliverable Doc (July & Aug)

	

	Meeting Notes:

Late Fee’s Being Challenged:

· Welch being challenged with their authority for charging the 100 dollar late fee – the challenger stated that the USF fund has a 30 day grace period before being charged – they quoted per the CFR that Welch has the ability to propose procedures for late fee’s but not to implement it  - Welch would like the history of how this was handled and why prior to Welch taking over. Currently Welch provides a 5 day grace period before issuing the late charge.
· The late fee was in place prior to Welch taking over. 

· We believe this was put in place with NECA oversight – they felt it was the appropriate read of the FCC requirement and all audits passed – it should go back to the original order. 
NANP Reports:

· Cash position high because we had a lot of receivables from June/July billing – Interest dropped significantly – last year 4 % this year 1 ¼ %  
· E&Y report attached – B&C WG to go over them and ask Welch questions as appropriate.

	

	Next Call:

Tuesday, October 21
11:00am Eastern 1 hr

Sprint Bridge                 
866-222-8883
Pin 103129
Proposed Agenda:

 

Open Portion:
· Approve August 26 & Sept 23 meeting notes
· Sept 2008 
· Pre-NANC meeting? (possible discussion of draft NANC report)
Closed Portion:

· Deliverable Doc (July & August)
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