Contract Oversight Subcommittee (COSC)
A Committee of the Numbering Administration Oversight Working Group of the North American Numbering Council (NANC)
Meeting Minutes
December 11, 2018

Attendees:
Phil Linse (CenturyLink) (Co-Chair)
Betty Sanders (Charter) (Co-Chair)
Myrva Charles (FCC)
George Guerra (AT&T)
Carolee Hall (Idaho)
Richard Kania (Maine)
Karen Riepenkroger (Sprint)
Shaunna Forshee (Sprint)
Rosemary Leist (T-Mobile)
Dana Crandall (Verizon)
Laura Dalton (Verizon)
Rebecca Beaton (Washington)

Administrative
· Phil Linse, Co-Chair, welcomed everyone to the meeting. 
· Somos has indicated that they would be agreeable to a balloon payment.  The FCC Contract Agent has not made a decision at this time as there are other cost options that have to be considered by the FCC.  There was no date provided when the FCC will make their decision.  
· Proposed Meeting Dates for 2019 Meetings: 

· All times will be at 8:00 PT, 9:00 MT, 10:00 CT and 11:00 ET

January 24	
February 20
March 21
April 25
May 23
June 6
July 25
August 29
September – no meeting


No dates were established for October, November, or December because the current NANC charter ends in September 2019.
		





Vendor Reports

· Billing & Collections Agent (B&C) Report
Heather Bambrough provided the following B&C Agent report.  
· The fund balance at the beginning of November was $5.6M.
· There was $153K in receivables.
· Payments in November, which included payments to Somos. was $1.0M.
· The fund balance at the end of November was $4.6M.
· The current budget year ending in September 2019 shows a deficit of $1.2M.
· Highlights from the Deliverables report include:
· Invoices were sent on 11/12/19
· Call volumes were down and Heather noted this was likely due to the outreach they did in October
· FCC audit was completed in November and report should be available the end of December of first part of January 2019.
· It was asked of Heather what was IPERIA, as this has not been on previous Deliverables Reports, and she noted that this was a new reporting requirement were Welch now needs to provide detailed reports to the FCC and the auditors. 
· The evaluation matrix was discussed and Phil has been working with the FCC and Heather to update the matrix to reflect the requirements under the new contract.  The COSC will start utilizing the new matrix in January 2019.  Since the new contract for Welch started in May the new evaluation matrix will need to be updated back to the start of the Welch contract in May 2018.
· Action Item:  Phil Linse to update the new evaluation matrix from the start of the Welch contract in May 2018 through December 2018.





· Pooling Administrator (PA) Report 
· PA Attendees:  Linda Hymans, Cecilia McCabe, Amy Putnam, Shannon Sevigny, Gary Zahn, Jesse Armstrong. Florence Weber, and Dara Flowers
· Highlights from the monthly Pooling Report:
· The number of pooling applications processed in November was down from October, other metrics were within normal ranges. 
· P-ANI applications were slightly down in October.
· No new trouble tickets.
· INC – two issues will go into initial closure on January 2, 2019.  See PA Pooling Report for details.
· Regulatory update: 
· Alisha Malloy is back as the main contact in Texas.
· Evidence of state certification on the NANP website has been updated for Kentucky.
· Two INC issues went into initial closure and are noted in the PA Pooling Report
· There were 13 customer focus items for pooling and 2 for p-ANI.  Details of these items are noted in the PA Pooling Report.  
· Somos update:  Transition progress – RNAS was cut over to Somos on Friday December 7.  PAS is scheduled to cut over to Somos starting on Thursday, December 14 and a notification will be sent when PAS is available.
· Next call is scheduled for January 24, 2019.
· Following is the PA document provided for the meeting:




· NANPA Report
· NANPA Attendees:  Nancy Fears, Amy Putnam, Beth Sprague, , Al Cipparone, and Jesse Armstrong. 
· Highlights from the monthly NANPA Report:
· November 2018 no software builds, trouble tickets or complaints.
· There was an incident on 12/1 where there was an attempt of multiple requests for a public report and the software security patch that was implemented in September 2018 work to prevented this attempt from occurring.
·  CO Code activity for November – nothing out of the ordinary for November.
· Non-Geo Activity  for November – nothing out of the ordinary for November.
· [bookmark: _GoBack]NRUF –November had a light volume.  Published 4 NNS notifications including new email address where to send NRUF reports (COCUS@somos.com) starting on January 2, 2019 and the decommissioning of the Rev-cocus email address), a reminder notice that NRUF reports were due February 1, moratorium on NAS and PAS, and notification about the FCC order on aging for natural disasters.
· NPA Relief planning – no relief planning or implementation meetings in November
· NPA Relief activities – nothing new on relief planning activities
· NPA inventory status – no changes in November
· Customer Focus items in November were related to reminders for semi-annual CIC entity reports and industry requirements on NXD records.
· Two INC issues will go into initial closure on January 2, 2019.  See the below NANPA document for details.
· NANPA experienced an outage on November 17, 2018 for 48 minutes.  This outage was due to using an incorrect script – this was Neustar user error.
· Advised NANPA of the 2019 revised dates for January and August (was previously a September date).
· Following are the NANPA documents provided for the meeting:




· PA and NANPA Vendor Transition
· Mary Retka and John Manning provided an update on the vendor transition.
· 11/30 – NANPA, PA, RNA sent out notifications on the cutover scheduled for RNAS, PAS, and NAS
· 12/6 – initiated process of cutover of RNAS from AWS Neustar to AWS Somos.  John detailed the activities that took place to convert the system including testing the system.  Once testing from Neustar to the Somos RNAS site was complete, the RNAS public and secure websites were made available.  This occurred on Friday 12/7 around 2:15 pm.
· Somos will initiate the cutover process on 12/13 for PAS and NAS and they will be rebuilding them in the Somos AWS environment.  More testing and verification that will need to occur for PAS and NAS.   The earliest date that PAS and NAS would be available could be Saturday and at the latest Monday 8 am ET.  As soon as PAS and NAS are successfully cutover and go live the notifications will be sent.
· Staffing efforts have been completed.  
· Notification will be sent to the industry on phone and email changes and updates will be made to the websites.


ACTION ITEMS from 12/12/18 Meeting
· Phil Linse to update Welch Evaluation Matrix to start of the Welch new contract in May 2018.
· Phil Linse to update vendors with 2019 meeting dates.
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PA Pooling Report 12-11-18
Description of Tabs

		Description of Pooling Tabs contained in this report:

		Summary Data		Measurable items that happened in the month that are based on the TRD and guideline requirements

		Summary Block Report		The total number of rate centers with less than six months inventory based on service providers' forecasts; total number of rate centers with no blocks available where SPs have forecasted a need for blocks within 6 months; and the total number of rate centers with blocks available from codes that have been assigned, but have not yet been opened in the PSTN or NPAC (and are therefore classified as pending)

		RCs< 6 Mo Inv		The list of all rate centers that have fewer blocks available than are forecasted to be needed in the next 6 months.

		RCs zero Inv w fct		The list of all rate centers that have no blocks available to be assigned, but service providers have forecasted a need for blocks  

		RCs with Pending Blocks		Blocks that are currently available in the pool where the code holder has not confirmed to the PA it has activated the code in the PSTN, loaded it in the NPAC, and completed all other code holder responsibilities 

		Trouble Tickets		All new, closed, and pending trouble tickets for the current year and their status

		Regulatory Update 		Information about state commissions and personnel  that might be of importance to the oversight group

		INC Update		INC issues that have gone into either initial or final closure and anything of importance to note from INC

		Customer Focus Items		Items that require research, assistance, or education beyond our normal daily interactions with customers





Summary Data

						May-17		Dec-17		Jan-18		Feb-18		Mar-18		Apr-18		May-18		Jun-18		Jul-18		Aug-18		Sep-18		Oct-18		Nov-18



		POOLING INFORMATION BY MONTH



		Number of applications (part 3s) processed 				12187		14677		13652		5317		9334		11348		11214		11611		6899		7979		8146		15080		7790

		Number of Part 1s passed to NANPA 				411		486		379		398		678		469		484		741		422		546		679		1704		326

		Number of applications not processed in 7 calendar days				0		0		0		0		0		0		0		0		0		0		0		0		0

		Number of codes opened for pool replenishment				153		183		150		150		224		146		190		218		131		218		209		294		160

		Number of new blocks on reclamation list 				65		72		53		149		85		252		87		34		69		36		109		80		62

		Total number of blocks on reclamation list				459		254		222		289		183		346		207		144		194		130		199		175		156

		Number of blocks reclaimed 				0		0		0		0		0		0		1		0		0		0		0		2		0

		Number of phone calls not returned within 24 hours				0		0		0		0		0		0		0		0		0		0		0		0		0

		Number of formal complaints (and corrective action plans, if relevant)				0		0		0		0		0		0		0		0		0		0		0		0		0

		Number of rate center status changes 				8		18		7		7		6		13		9		68		47		3		5		17		13

		Number of reports for NANPA meetings				6		0		0		2		1		3		4		2		3		5		2		0		0

		Number of NANPA meetings attended				3		0		1		0		1		0		2		1		2		3		2		0		0

		Number of RCs with < 6 months inventory based on forecast				1064		748		1093		1137		1073		995		972		919		1054		752		799		737		777

		Number of RCs < 6 mos inv based on forecast and zero blocks				432		262		444		410		338		292		270		267		341		275		269		198		213

		Number of RCs with blocks in pending status				434		412		405		393		471		446		423		495		497		421		480		547		512

		Number of trouble tickets opened				0		0		0		1		0		2		1		1		0		1		0		0		0

		Number of trouble tickets closed				0		0		0		0		1		2		1		0		0		0		2		0		0

		Number of trouble tickets pending				1		0		0		1		0		0		0		1		1		2		0		0		0

		Percentage PAS uptime				100%		100%		100%		100%		99.999%		100%		100%		100%		100%		100%		100%		100		100

		Number of change orders submitted (with description, if relevant)				0		0		0		0		0		2		0		0		0		0		0		0		0

		P-ANI INFORMATION BY MONTH

		Number of applications (Part 3s) processed 				4,993		1,074		741		542		1,832		7,122		390		261		540		569		305		223		221

		Number of applications not processed in 5 business days				0		0		0		0		0		0		0		0		0		0		0		0		0

		Number of phone calls not returned within 24 hours				0		0		0		0		0		0		0		0		0		0		0		0		0

		Number of trouble tickets opened				0		0		0		0		0		0		0		0		0		0		0		0		0

		Number of trouble tickets closed				0		0		0		1		0		0		0		0		0		0		0		0		0

		Number of trouble tickets pending				0		1		1		0		0		0		0		0		0		0		0		0		0

		Number of formal complaints (and corrective action plans, if relevant)				0		0		0		0		0		0		0		0		0		0		0		0		0

		Percentage RNAS uptime				100%		100%		100%		100%		100%		100%		100%		100%		100%		100%		100%		100%		100%

		Number of Change Orders submitted (with description, if relevant)				0		0		0		0		0		0		0		0		0		0		0		0		0











Summary Block Report

		NOWG Summary

		12/01/18

		777		Total Number of Rate Centers with less than six months inventory based on forecast

		213		Total Number of Rate Centers with no blocks available with blocks forecasted within 6 months



		512		Total Number of Rate Centers with Pending Blocks





RCs < 6 Mo Inv

		NPA		Rate Center

		201/551		BAYONNE

		201/551		CLOSTER

		201/551		FAIR LAWN

		201/551		HACKENSACK

		201/551		JERSEYCITY

		201/551		OAKLAND

		202		WSHNGTNZN1

		203/475		ANSONIDRBY

		203/475		BRIDGEPORT

		203/475		DANBURY

		203/475		NEW HAVEN

		203/475		NORWALK

		203/475		STAMFORD

		203/475		WATERBURY

		203/475		WOLCOTT

		205		ALABASTER

		205		BESSEMER

		205		BIRMINGHAM

		205		CENTREVL

		205		CLANTON

		206		BAINBDG IS

		206		SEATTLE

		207		BIDDEFORD

		207		BRUNSWICK

		207		ELLSWORTH

		207		LEWISTON

		207		LISBON FLS

		207		WATERVILLE

		208/986		BOISE

		209		MODESTO

		209		STOCKTON

		209		TRACY

		210/726		SANANTONIO

		212/332/646/917		NWYRCYZN01

		213/323		LSAN DA 01

		213/323		LSAN DA 03

		213/323		LSAN DA 04

		213/323		LSAN DA 05

		213/323		LSAN DA 07

		213/323		LSAN DA 09

		213/323		LSAN DA 12

		213/323		LSAN DA 13

		213/323		LSAN DA 14

		213/323		MONTEBELLO

		214/469/972		ENNIS

		214/469/972		FRISCO

		214/469/972		GRANDPRARI

		214/469/972		IRVING

		214/469/972		LEWISVILLE

		214/469/972		MCKINNEY

		214/469/972		MIDLOTHIAN

		214/469/972		PLANO

		215/267/445		DOYLESTOWN

		215/267/445		LANSDALE

		215/267/445		PHLDLPHZN1

		215/267/445		PHLDLPHZN2

		215/267/445		PHLDLPHZN3

		215/267/445		PHLDLPHZN4

		215/267/445		PHPHSBZN43

		216		CLEVELAND

		216		INDEPNDNCE

		217		DECATUR

		217		RIDGE FARM

		218		AUDUBON

		218		BORUP

		218		BYGLAND

		218		CLIMAX

		218		CORMORANT

		218		FELTON

		218		FISHER

		218		FRAZEE

		218		GLYNDON

		218		HALSTAD

		218		HITTERDAL

		218		LAKE PARK

		218		NIELSVILLE

		218		PELICANRPD

		218		PERLEY

		218		SABIN

		218		SHELLY

		218		WOLVERTON

		219		CROWNPOINT

		219		WESTVILLE

		219		WHITING

		223/717		BIGLERVL

		223/717		CARLISLE

		223/717		CHAMBERSBG

		223/717		ELIZABTHTN

		223/717		FAIRFIELD

		223/717		GETTYSBURG

		223/717		HANOVER

		223/717		HARISBGZN1

		223/717		LITTLESTN

		223/717		LIVERPOOL

		223/717		MARIETTA

		223/717		MARYSVILLE

		223/717		MOUNT JOY

		223/717		MOUNTVILLE

		223/717		NEWBLOMFLD

		223/717		NEWPORT

		223/717		NEWVILLE

		223/717		PORT ROYAL

		223/717		REEDSVILLE

		223/717		RICHFIELD

		224/847		ALGONQUIN

		224/847		ARLIGTNHTS

		224/847		BARRINGTON

		224/847		DESPLAINES

		224/847		ROUND LAKE

		224/847		ZION

		225		MARINGOUIN

		225		ZACHARY

		228		MOSS POINT

		231		MANISTEE

		231		MUSKEGON

		231		TRAVERSECY

		234/330		AKRON

		234/330		MANCHESTR

		234/330		YOUNGSTOWN

		239		BONITA SPG

		239		FORT MYERS

		239		FTMYERSBCH

		239		IMMOKALEE

		239		MARCO IS

		239		NAPLES

		240/301		GAITHERSBG

		240/301		LAUREL236

		240/301		LAUREL238

		240/301		MECHANCSVL

		240/301		WSHNGTNZN2

		240/301		WSHNGTNZN3

		248/947		TROY

		248/947		W BLOOMFLD

		251		BELLEFONTN

		251		EVERGREEN

		251		EXCEL

		252		RICHSQUARE

		253		AUBURN

		253		TACOMA

		260		FORT WAYNE

		262		EAST TROY

		262		MUKWONAGO

		262		OCONOMOWOC

		262		RACINE

		269		KALAMAZOO

		272/570		SCRANTON

		272/570		STROUDSBG

		272/570		SUNBURY

		276		LAURELFORK

		279/916		ELK GROVE

		279/916		RSVL MAIN

		279/916		SCRM MAIN

		279/916		SCRM NORTH

		281/346/713/832		BAMMEL

		281/346/713/832		BAYTOWN

		281/346/713/832		CYPRESS

		281/346/713/832		HOUSTON

		281/346/713/832		HSTNSUBURB

		281/346/713/832		HUMBLE

		281/346/713/832		LANGHAMCRK

		281/346/713/832		RICHMNRNBG

		281/346/713/832		SPRING

		302		WILMINGTON

		303/720		DENVER

		303/720		LONGMONT

		304/681		FALLNGWTRS

		305/786		HOMESTEAD

		305/786		KEYS

		305/786		MIAMI

		305/786		NORTH DADE

		305/786		PERRINE

		307		SHERIDAN

		309		PEORIA

		309		ROCKISLAND

		310/424		BEVERLYHLS

		310/424		CMTN CMTN

		310/424		CULVERCITY

		310/424		EL SEGUNDO

		310/424		INGLEWOOD

		310/424		SAN PEDRO

		310/424		SNMN MRVS

		310/424		W ANGELES

		313		DETROITZN1

		313		DETROITZN5

		314		KIRKWOOD

		314		LADUE

		314		ST LOUIS

		315/680		MARION

		315/680		SYRACUSE

		315/680		WATERTOWN

		317/463		CARMEL

		317/463		FAIRLAND

		317/463		INDIANAPLS

		318		ATHENS

		318		BELCHER

		318		CALCASIEU

		318		CHATHAM

		318		CHOUDRANT

		318		GILLIAM

		318		GLENMORA

		318		HEBRON

		318		HOSSTON

		318		IDA

		318		MANGHAM

		318		MARION

		318		MONROE

		318		OAK RIDGE

		318		OLLA

		318		RINGGOLD

		318		RODESSA

		318		SPENCER

		318		TULLOS

		318		WISNER

		319		FT MADISON

		319		IOWA CITY

		320		SANDSTONE

		320		WILLMAR

		321		COCOA

		321		EAU GALLIE

		321		MELBOURNE

		321		TITUSVILLE

		321/407		EASTORANGE

		321/407		KISSIMMEE

		321/407		ORLANDO

		321/407		SANFORD

		321/407		WINTERPARK

		325		BRONTE

		325		SWEETWATER

		331/630		AURORA

		331/630		ELBURN

		331/630		ELMHURST

		331/630		NAPERVILLE

		336/743		DOBSON

		336/743		HIGH POINT

		336/743		MOUNT AIRY

		336/743		WINSTN SAL

		337		STMARTINVL

		339/781		RANDOLPH

		339/781		WALTHAM

		339/781		WEYMOUTH

		347/718/917/929		NWYRCYZN03

		347/718/917/929		NWYRCYZN04

		347/718/917/929		NWYRCYZN06

		347/718/917/929		NWYRCYZN07

		347/718/917/929		NWYRCYZN08

		347/718/917/929		NWYRCYZN09

		347/718/917/929		NWYRCYZN10

		347/718/917/929		NWYRCYZN11

		347/718/917/929		NWYRCYZN12

		347/718/917/929		NWYRCYZN14

		347/718/917/929		NWYRCYZN15

		347/718/929		NWYRCYZN13

		351/978		ASHBURNHAM

		351/978		LOWELL

		351/978		LUNENBURG

		352		CLERMONT

		352		FOREST

		352		GAINESVL

		352		LADY LAKE

		352		OCALA

		352		WILDWOOD

		360/564		CENTRALIA

		360/564		OLYMPIA

		360/564		VANCOUVER

		361		YORKTOWN

		380/614		COLUMBUS

		380/614		HILLIARD

		385/801		KAYSVILLE

		385/801		OGDEN

		385/801		PROVO

		385/801		SALT LAKE

		386		BUNNELL

		386		DELAND

		386		NWSMYRNBCH

		386		OAK HILL

		386		PALATKA

		386		PALM COAST

		401		PAWTUCKET

		402/531		LINCOLN

		402/531		OMAHA

		404/470/678		ATLANTA

		405		CASHION

		405		MUSTANG

		405		PERKINS

		406		KALISPELL

		408/669		CAMPBELL

		408/669		GILROY

		408/669		MORGANHILL

		408/669		SNJS NORTH

		408/669		SNJS SOUTH

		408/669		SNJS WEST

		408/669		SUNNYVALE

		410/443/667		ANNAPOLIS

		410/443/667		BALTIMORE

		412/878		PTGSBNZN14

		412/878		PTTSBGZON1

		412/878		PTTSBGZON2

		412/878		PTTSBGZON3

		413		AMHERST

		414		MILWAUKZN1

		414		MILWAUKZN5

		415/628		SAN RAFAEL

		415/628		SNFC CNTRL

		415/628		SNFC MT-EV

		417		AURORA

		417		BRANSON W

		417		BUFFALO

		417		CABOOL

		417		HARTVILLE

		417		HUMANSVL

		417		KIMBELNGCY

		417		LOWRY CITY

		417		MANES

		417		MANO

		417		MANSFIELD

		417		MOUNTANGRV

		417		NIANGUA

		417		PROTEM

		417		REEDS SPG

		417		ROBY

		417		SARCOXIE

		417		SPRINGFLD

		417		VANZANT

		417		WALKER

		419/567		TOLEDO

		423		BENTON

		423		CHATTNOOGA

		423		ETOWAH

		423		SURGOINSVL

		425		BELLEVUE

		425		EVERETT

		425		HALLS LAKE

		430/903		PARIS

		430/903		TYLER

		432		ALPINE

		432		BIG SPRING

		432		CRANE

		432		MIDKIFF

		432		MONAHANS

		432		PYOTE

		432		TERMINAL

		432		WINK

		434		ALTAVISTA

		434		BACHESHALL

		434		DILLWYN

		434		HALIFAX

		434		HAMPDESDNY

		434		RUSTBURG

		434		TURBEVILLE

		435		ST GEORGE

		440		ELYRIA

		440		HILLCREST

		440		LORAIN

		440		PAINESVL

		442/760		INDIO

		458/541		ARLINGTON

		458/541		EUGENE

		458/541		GRASS VLY

		458/541		MAPLETON

		458/541		MORO

		458/541		PARKDALE

		458/541		ROSEBURG

		458/541		VENETA

		458/541		WASCO

		470/678/770		ATLANTA NE

		470/678/770		ATLANTA NW

		470/678/770		ATLANTA SO

		470/678/770		CARROLLTON

		470/678/770		CEDARTOWN

		470/678/770		CUMMING

		470/678/770		FAIRMOUNT

		470/678/770		WINDER

		479		HINDSVILLE

		479		MENA

		480		PHOENIX

		484/610		W CHESTER

		501		BENTON

		501		BRYANTCGVL

		501		CABOT

		501		HOTSPRINGS

		502		LOUISVILLE

		503/971		AMITY

		503/971		AUMSVLTRNR

		503/971		BEAVERTON

		503/971		CLATSKANIE

		503/971		DAYTON

		503/971		HOOD LAND

		503/971		PORTLAND

		504		JESUITBEND

		504		KENNER

		504		NEWORLEANS

		505		SANTA FE

		505		WHITE ROCK

		507		REDWOODFLS

		508/774		FALL RIVER

		508/774		FRAMINGHAM

		508/774		WORCESTER

		509		KLICKITAT

		509		LYLE

		509		PASCO

		509		ROOSEVELT

		509		SPOKANE

		510		ELSBR-PINL

		510		FRNK MAIN

		510		HAYWARD

		510		OKLD BKLY

		510		OKLD FRTVL

		510		OKLD TRNID

		510		RICHMOND

		512/737		AUSTIN

		512/737		GEORGETOWN

		512/737		SAN MARCOS

		513		CINCINNATI

		513		MIDDLETOWN

		515		BLAIRSBURG

		515		DES MOINES

		515		MAXWELL

		515		ROLAND

		516		NASSAUZN08

		517		JACKSON

		517		LANSING

		517		MOSHERVL

		518/838		ASABLFORKS

		518/838		BLUEMTLAKE

		518/838		COPAKE

		518/838		CROWNPOINT

		518/838		FTCOVINGTN

		518/838		HILLSDALE

		518/838		MILLERTON

		518/838		PINEPLAINS

		518/838		TROY

		518/838		WEST CHAZY

		520		TUCSON

		530		MARYSVILLE

		534/715		MARINETTE

		534/715		STEVENS PT

		539/918		BARTLESVL

		539/918		BRISTOW

		539/918		MANNFORD

		539/918		OILTON

		539/918		PAWNEE

		539/918		SALLISAW

		539/918		SAPULPA

		540		BROWNSBURG

		540		BUENAVISTA

		540		NATURALBDG

		540		STAFFORD

		540		STANLEY

		540		WASHINGTON

		559		MADERA

		559		TULARE

		559		VISALIA

		561		BELLEGLADE

		561		BOCA RATON

		561		BOYNTONBCH

		561		DELRAY BCH

		561		JUPITER

		561		PAHOKEE

		561		WPALMBEACH

		562		ALAMITOS

		562		DOWNEY

		562		LONG BEACH

		562		NORWALK

		562		WHITTIER

		563		FARLEY

		563		WAUKON

		571/703		DALE CITY

		571/703		HERNDON

		571/703		TRIANGLE

		571/703		WSNGTNZN17

		573		BOWLNGGREN

		573		FLAT RIVER

		573		PERRYVILLE

		575		ALAMOGORDO

		580		BLAIR

		580		ELK CITY

		580		ROFF

		585		HOLCOMB

		585		PERRY

		585		ROCHESTER

		586		MT CLEMENS

		602		PHOENIX

		603		CONCORD

		603		RAYMOND

		605		ABERDEEN

		605		ALSEN

		605		ARLINGTON

		605		RAPID CITY

		605		SOLIDGERWD

		606		SOMERSET

		608		BARABOO

		608		ELROY

		608		FOOTVILLE

		608		KENDALL

		608		MADISON

		608		MILTON

		608		POYNETTE

		609/640		BARNEGAT

		612		TWINCITIES

		615/629		GREENBRIER

		615/629		HENDERSNVL

		615/629		KINGSTNSPG

		615/629		SCUNNINGHA

		615/629		SMYRNA

		616		GRAND RPDS

		616		JAMESTOWN

		617/857		BOSTON

		617/857		BROOKLINE

		617/857		DORCHESTER

		617/857		ROXBURY

		619/858		CHULAVISTA

		619/858		EL CAJON

		619/858		LA JOLLA

		619/858		LA MESA

		619/858		SNDG SNDG

		623		PHOENIX

		626		ALHAMBRA

		626		AZUSA

		626		COVINA

		626		LA PUENTE

		626		PSDN PSDN

		631/934		BAYPORT

		631/934		QUOGUE

		636		GRAYSUMMIT

		636		HIGH RIDGE

		641		CRESTON

		650		HALFMOONBY

		650		PALO ALTO

		650		SAN MATEO

		650		SSNFRNCSCO

		651		TWINCITIES

		657/714		ANAHEIM

		657/714		HUNTITNBCH

		657/714		SANTA ANA

		657/714		SILVERADO

		657/714		WESTMINSTR

		660		SEDALIA

		660		WARSAW

		661		DELANO

		661		LANCASTER

		661		PLDL PLDL

		661		SNCA SGCC

		662		OLIVE BRCH

		682/817		ARLINGTON

		682/817		CLEBURNE

		682/817		WEATHERFD

		701		ABERCROMBI

		701		COLFAX

		701		GREAT BEND

		701		LEONARD

		701		MAYVILLE

		701		MOORETON

		701		W HALSTAD

		701		W NIELSVL

		701		WESTCLIMAX

		701		WESTPERLEY

		701		WESTSHELLY

		701		WYNDMERE

		702/725		LAS VEGAS

		704/980		CHARLOTTE

		704/980		GOOSECREEK

		704/980		MONROE

		706/762		COLUMBUS

		706/762		COMMERCE

		706/762		ELLIJAY

		706/762		MONTICELLO

		707		BENICIA

		707		EUREKA

		707		FRFLD-SUIS

		707		SANTA ROSA

		708		CHICAGOHTS

		708		ORLAND

		712		HULL

		712		MILFORD

		712		PAULLINA

		712		PETERSON

		712		STORM LAKE

		716		BUFFALO

		716		TONAWANDA

		716		WILLIAMSVL

		719		PUEBLO

		724/878		CRIDERSCOR

		727		CLEARWATER

		727		NWPTRICHEY

		732/848		DUNELLEN

		732/848		MIDDLETOWN

		732/848		NEWBRNSWCK

		732/848		WOODBRIDGE

		734		ANN ARBOR

		734		FLAT ROCK

		734		LOSTPNNSUL

		734		WYANDOTTE

		734		YPSILANTI

		747/818		AGOURA

		747/818		BRBN BRBN

		747/818		CANOGAPARK

		747/818		GLENDALE

		747/818		RESEDA

		747/818		SNFN GRHL

		747/818		SNFN SNFN

		747/818		VAN NUYS

		754/954		FTLAUDERDL

		754/954		HOLLYWOOD

		757		NRFOLKZON2

		757		NWPTNWSZN1

		763		CAMBRIDGE

		772		PTST LUCIE

		772		VERO BEACH

		773/872		CHICGOZN03

		773/872		CHICGOZN04

		773/872		CHICGOZN10

		775		ROUND MT

		775		TONOPAH

		779/815		WOODSTOCK

		785		ALMENA

		785		OTTAWA

		787/939		AGUASBUNAS

		787/939		BAYAMONSUR

		787/939		COMERIO

		787/939		GUANICA

		787/939		JUNCOS

		787/939		LASPIEDRAS

		787/939		LEVITTOWN

		787/939		PONCE

		787/939		RAMEY

		787/939		ROOSEVLTRD

		787/939		SANSBSTIAN

		787/939		SANTANA

		802		ADDISON

		803		BATESBURG

		803		BLACKVILLE

		803		BRANCHVL

		803		COLUMBIA

		804		MECHANCSVL

		804		RICHMOND

		805/820		OXNARD

		805/820		SANTAPAULA

		806		PLAINVIEW

		806		SLATON

		806		STINNETT

		808		HILO

		808		HONOLULU

		810		BRIGHTON

		810		FLINT

		810		GRANDBLANC

		810		LAPEER

		812/930		CHARLESTN

		812/930		GALENA

		812/930		HAZLETON

		812/930		LYNNVILLE

		812/930		W HARRISON

		813		TAMPACEN

		813		TAMPAEST

		813		TAMPANTH

		814		BELLEFONTE

		814		ERIE

		816		KANSASCITY

		816		ST JOSEPH

		828		TAYLORSVL

		828		WATERVILLE

		830		BIG WELLS

		830		DEL RIO

		830		KENEDY

		830		LULING

		830		RUNGE

		843/854		ANDREWS

		843/854		CLIO

		843/854		DARLINGTON

		843/854		EASTCONWAY

		843/854		EDISTO IS

		843/854		LAMAR

		843/854		SUMMERVL

		845		WARWICK

		850		CENTURY

		850		FTWALTNBCH

		850		GREENVILLE

		850		LYNN HAVEN

		850		PANAMACITY

		850		PENSACOLA

		850		TALLAHASSE

		850		YONGSTFNTN

		856		MULLICA HL

		859		COVINGTON

		859		LEXINGTON

		860/959		ESSEX

		860/959		HARTFORD

		860/959		NEWBRITAIN

		860/959		WILLIMNTIC

		862/973		CALDWELL

		862/973		NEWARK

		862/973		PASSAIC

		863		WINTER HVN

		864		BLACKSBURG

		864		GAFFNEY

		864		GREENVILLE

		864		JOANNA

		865		BEAN STATN

		865		CLINTON

		865		GATLINBURG

		865		HARRIMAN

		865		LOUDON

		870		ASH FLAT

		870		GILLETT

		870		HARDY

		904		GREENCVSPG

		904		JACKSONVL

		904		MAXVILLE

		904		ST JOHNS

		907		WASILLA

		908		CLINTON

		908		ELIZABETH

		908		SOMERVILLE

		909		CHINO

		909		CLAREMONT

		909		ETIWANDA

		909		FONTANA

		909		ONTARIO

		909		POMONA

		909		REDLANDS

		909		S BERNDINO

		909		UPLAND

		910		ROCKINGHAM

		913		ATCHISON

		913		KANSASCITY

		914		MOUNTKISCO

		914		WSCHSTZN01

		914		WSCHSTZN02

		914		WSCHSTZN08

		915		FT HANCOCK

		919/984		CARY

		919/984		GOLDSBORO

		919/984		KNIGHTDALE

		919/984		MEBANE

		919/984		RALEIGH

		919/984		SILER CITY

		919/984		WAKEFOREST

		919/984		WENDELL

		920		CASCO

		920		COLEMAN

		920		DENMARK

		920		GREEN BAY

		920		HORICON

		920		KAUKAUNA

		920		LTL CHUTE

		920		MAYVILLE

		920		NICHOLS

		920		READFIELD

		920		REDGRANITE

		920		RIPON

		925		ANTIOCH

		925		CONCORD

		925		LIVERMORE

		931		BLANCHE

		931		CLARKSVL

		931		CROSSVILLE

		931		CUNNINGHAM

		936		NEWWAVERLY

		940		CHILLICOTH

		940		QUANAH

		940		TIOGA

		941		SARASOTA

		949		CAPITRNVLY

		949		IRVINE

		951		MORENO

		951		MURRIETA

		951		PERRIS

		951		RIVERSIDE

		952		TWINCITIES

		956		EDINBURG

		956		LAREDO

		970		FT COLLINS

		979		ANGLETON

		989		GLENNIE

		989		HALE

		989		SANDLK HTS

		989		SIXTYLAKES

		989		WHITTEMORE





RCs zero Inv w fcst

		NPA		Rate Center

		201/551		OAKLAND

		203/475		DANBURY

		203/475		WOLCOTT

		205		CENTREVL

		205		CLANTON

		207		BRUNSWICK

		213/323		LSAN DA 12

		213/323		LSAN DA 13

		213/323		LSAN DA 14

		217		DECATUR

		217		RIDGE FARM

		218		AUDUBON

		218		BORUP

		218		BYGLAND

		218		CLIMAX

		218		CORMORANT

		218		FELTON

		218		FISHER

		218		FRAZEE

		218		GLYNDON

		218		HALSTAD

		218		HITTERDAL

		218		LAKE PARK

		218		NIELSVILLE

		218		PELICANRPD

		218		PERLEY

		218		SABIN

		218		SHELLY

		218		WOLVERTON

		223/717		MARIETTA

		225		MARINGOUIN

		228		MOSS POINT

		231		MANISTEE

		234/330		MANCHESTR

		251		EXCEL

		272/570		SCRANTON

		279/916		RSVL MAIN

		281/346/713/832		CYPRESS

		281/346/713/832		HSTNSUBURB

		281/346/713/832		LANGHAMCRK

		305/786		NORTH DADE

		314		LADUE

		315/680		MARION

		315/680		WATERTOWN

		318		MANGHAM

		318		RINGGOLD

		320		SANDSTONE

		320		WILLMAR

		321		EAU GALLIE

		321/407		ORLANDO

		321/407		WINTERPARK

		331/630		ELBURN

		331/630		ELMHURST

		337		STMARTINVL

		351/978		ASHBURNHAM

		351/978		LUNENBURG

		352		CLERMONT

		352		OCALA

		360/564		CENTRALIA

		385/801		OGDEN

		385/801		PROVO

		386		DELAND

		386		PALM COAST

		404/470/678		ATLANTA

		405		CASHION

		408/669		MORGANHILL

		408/669		SNJS SOUTH

		415/628		SAN RAFAEL

		415/628		SNFC MT-EV

		417		SARCOXIE

		423		SURGOINSVL

		425		HALLS LAKE

		430/903		PARIS

		432		TERMINAL

		434		TURBEVILLE

		435		ST GEORGE

		440		ELYRIA

		440		HILLCREST

		458/541		ARLINGTON

		458/541		EUGENE

		458/541		MAPLETON

		458/541		ROSEBURG

		458/541		VENETA

		458/541		WASCO

		470/678/770		CUMMING

		470/678/770		WINDER

		479		HINDSVILLE

		479		MENA

		501		BENTON

		501		BRYANTCGVL

		503/971		HOOD LAND

		505		SANTA FE

		505		WHITE ROCK

		509		PASCO

		510		FRNK MAIN

		510		HAYWARD

		512/737		SAN MARCOS

		515		BLAIRSBURG

		515		MAXWELL

		515		ROLAND

		518/838		TROY

		539/918		MANNFORD

		539/918		OILTON

		539/918		SAPULPA

		540		STANLEY

		563		FARLEY

		563		WAUKON

		573		BOWLNGGREN

		573		FLAT RIVER

		573		PERRYVILLE

		580		BLAIR

		580		ELK CITY

		603		RAYMOND

		605		ALSEN

		605		ARLINGTON

		605		SOLIDGERWD

		606		SOMERSET

		608		ELROY

		608		FOOTVILLE

		608		KENDALL

		612		TWINCITIES

		616		JAMESTOWN

		623		PHOENIX

		626		LA PUENTE

		631/934		BAYPORT

		631/934		QUOGUE

		636		GRAYSUMMIT

		636		HIGH RIDGE

		641		CRESTON

		657/714		WESTMINSTR

		660		SEDALIA

		661		SNCA SGCC

		682/817		ARLINGTON

		682/817		CLEBURNE

		701		ABERCROMBI

		701		COLFAX

		701		GREAT BEND

		701		LEONARD

		701		MOORETON

		701		W HALSTAD

		701		W NIELSVL

		701		WESTCLIMAX

		701		WESTPERLEY

		701		WESTSHELLY

		701		WYNDMERE

		704/980		GOOSECREEK

		707		BENICIA

		707		EUREKA

		712		HULL

		712		MILFORD

		712		PAULLINA

		712		PETERSON

		712		STORM LAKE

		716		WILLIAMSVL

		724/878		CRIDERSCOR

		732/848		MIDDLETOWN

		734		FLAT ROCK

		747/818		AGOURA

		747/818		RESEDA

		757		NRFOLKZON2

		772		VERO BEACH

		787/939		AGUASBUNAS

		787/939		COMERIO

		787/939		GUANICA

		787/939		JUNCOS

		787/939		LASPIEDRAS

		787/939		RAMEY

		787/939		ROOSEVLTRD

		787/939		SANSBSTIAN

		787/939		SANTANA

		802		ADDISON

		803		BATESBURG

		805/820		SANTAPAULA

		810		LAPEER

		812/930		CHARLESTN

		812/930		HAZLETON

		812/930		LYNNVILLE

		814		BELLEFONTE

		814		ERIE

		828		TAYLORSVL

		830		DEL RIO

		830		KENEDY

		843/854		CLIO

		843/854		DARLINGTON

		843/854		LAMAR

		843/854		SUMMERVL

		845		WARWICK

		860/959		NEWBRITAIN

		860/959		WILLIMNTIC

		864		GREENVILLE

		865		GATLINBURG

		865		HARRIMAN

		865		LOUDON

		870		GILLETT

		904		ST JOHNS

		907		WASILLA

		908		CLINTON

		908		SOMERVILLE

		909		UPLAND

		913		KANSASCITY

		919/984		CARY

		919/984		KNIGHTDALE

		920		GREEN BAY

		920		HORICON

		920		KAUKAUNA

		925		ANTIOCH

		925		LIVERMORE

		931		CROSSVILLE

		936		NEWWAVERLY

		940		TIOGA

		951		MURRIETA

		956		EDINBURG

		979		ANGLETON





RCs with Pending Blocks

		Rate Centers with Blocks in Pending Status as of 12/01/2018

		NPA		Rate Center

		201/551		HACKENSACK

		201/551		KEARNY

		201/551		RAMSEY

		201/551		RIDGEWOOD

		201/551		RUTHERFORD

		201/551		WESTWOOD

		202		WSHNGTNZN1

		203/475		NAUGATUCK

		203/475		NEW HAVEN

		203/475		WALLINGFD

		203/475		WATERBURY

		205		BESSEMER

		205		BIRMINGHAM

		205		ODENVILLE

		205		VINCENT

		206		SEATTLE

		207		LIMERICK

		207		PORTLAND

		207		WILTON

		208/986		BOISE

		208/986		MELBA

		208/986		NAMPA

		209		ANGELSCAMP

		209		LODI

		209		LOS BANOS

		209		PLANADA

		210/726		SANANTONIO

		212/332/646/917		NWYRCYZN01

		213/323		LSAN DA 01

		213/323		LSAN DA 09

		214/469/972		DALLAS

		214/469/972		GRANDPRARI

		214/469/972		JOSEPHINE

		214/469/972		NEVADA

		214/469/972		PLANO

		214/469/972		PRINCETON

		214/469/972		VENUS

		214/469/972		WAXAHACHIE

		216		CLEVELAND

		216		TERRACE

		217		ARCOLA

		218		DULUTH

		219		CROWNPOINT

		219		ROLLNGPRRI

		223/717		CARLISLE

		223/717		DILLSBURG

		223/717		FRYSTOWN

		224/847		LIBERTYVL

		224/847		PALATINE

		225		BATONROUGE

		225		DONALDSNVL

		225		TUNICA

		228		GULFPORT

		229		ALBANY

		231		CADILLAC

		231		CHARLEVOIX

		231		WILLIAMSBG

		234/330		AKRON

		234/330		MONTROSE

		234/330		SALEM

		234/330		TWINSBURG

		234/330		YOUNGSTOWN

		239		CAPE CORAL

		239		FORT MYERS

		239		FTMYERSBCH

		240/301		FREDERICK

		248/947		DRAYTON PL

		248/947		SOUTH LYON

		248/947		SOUTHFIELD

		248/947		WALLEDLAKE

		251		FRISCOCITY

		251		MELVIN

		251		MOBILE

		252		CRESWELL

		252		ENFIELD

		252		ROCKYMOUNT

		253		TACOMA

		254		WACO

		256/938		ELKMONT

		262		DELAFIELD

		262		GENOA CITY

		262		MILWAUKZN2

		262		WAUKESHA

		262		WHITEWATER

		269		KALAMAZOO

		270/364		JORDAN

		272/570		BERWICK

		272/570		NORTHUBRLD

		279/916		FAIR OAKS

		279/916		SCRM NORTH

		281/346/713/832		BEACH CITY

		281/346/713/832		CHANNELVW

		281/346/713/832		HOUSTON

		281/346/713/832		SPRING

		281/346/713/832		STAFFORD

		281/346/713/832		TOMBALL

		302		WILMINGTON

		303/720		DENVER

		304/681		BECKLEY

		304/681		INWOOD

		304/681		IVYDALE

		304/681		JANE LEW

		304/681		KINGWOOD

		304/681		MARTINSBG

		304/681		PINEVILLE

		304/681		SCOTTDEPOT

		304/681		SETH

		304/681		SHEPHEDSTN

		305/786		KEYS

		305/786		MIAMI

		308		HILDRETH

		308		KEARNEY

		308		SUTHERLAND

		309		BLOOMINGTN

		309		ROCKISLAND

		310/424		HAWTHORNE

		312/872		CHICGOZN01

		313		DETROITZN4

		314		SAPPINGTON

		315/680		CANASTOTA

		315/680		CATO

		315/680		EARLVILLE

		315/680		LAFAYETTE

		315/680		MORRISVL

		315/680		NATURALBDG

		315/680		SYRACUSE

		315/680		WILLIAMSON

		317/463		CICERO

		317/463		FISHERS

		317/463		GREENFIELD

		318		BENTON

		319		CEDAR RPDS

		320		ALBANY

		325		PUTNAM

		331/630		LEMONT

		331/630		LOMBARD

		331/630		NAPERVILLE

		331/630		YORKVILLE

		334		PHENIXCITY

		336/743		GREENSBORO

		336/743		HIGH POINT

		336/743		SPARTA

		339/781		BRYANTVL

		347/718/917/929		NWYRCYZN03

		347/718/917/929		NWYRCYZN04

		347/718/917/929		NWYRCYZN06

		347/718/917/929		NWYRCYZN08

		347/718/917/929		NWYRCYZN09

		347/718/917/929		NWYRCYZN10

		347/718/917/929		NWYRCYZN15

		347/718/929		NWYRCYZN05

		351/978		LAWRENCE

		352		CRYSTALRIV

		352		SLRSPGSHRS

		360/564		BREMERTON

		361		BERCLAIR

		361		CHARCO

		361		PAWNEE

		380/614		CANALWHSTR

		380/614		COLUMBUS

		380/614		DUBLIN

		380/614		WJEFFERSON

		385/801		MIDVALE

		385/801		MORGAN

		402/531		CLARKSON

		402/531		NEWMAN GRV

		402/531		PLATTSMTH

		402/531		TALMAGE

		405		HARRAH

		405		OKLA CITY

		405		SEMINOLE

		405		SHAWNEE

		406		SHERIDAN

		408/669		SNJS WEST

		409		BON WIER

		409		BRONSON

		409		HTCHCCKSNF

		410/443/667		ABERDEEN

		410/443/667		BALTIMORE

		410/443/667		CAMBRIDGE

		410/443/667		CHESTERTN

		410/443/667		CHURCHVL

		410/443/667		COLUMBIA

		410/443/667		CRISFIELD

		410/443/667		CROFTON

		410/443/667		ELKTON

		410/443/667		ELLICOTTCY

		410/443/667		GLENWOOD

		410/443/667		HAMPSTEAD

		410/443/667		NEWWINDSOR

		410/443/667		NORTHBEACH

		410/443/667		PT DEPOSIT

		410/443/667		SOLOMONS

		410/443/667		SUDLERSVL

		410/443/667		WARWICK

		410/443/667		WINGATE

		412/878		ELIZABETH

		412/878		PTGSBNZN22

		412/878		PTTSBGZON3

		415/628		SAUSALITO

		417		BOLIVAR

		417		MONETT

		419/567		MANSFIELD

		423		ROGERSVL

		423		SULIVNGDNS

		425		EVERETT

		425		ISSAQUAH

		430/903		ANNONA

		430/903		AVINGER

		430/903		MARIETTA

		430/903		NAPLES

		430/903		SIMMS

		430/903		TYLER

		430/903		UNCERTAIN

		432		EAST HOBBS

		432		EUNICE WST

		432		IMPERIAL

		432		MIDLAND

		432		ODESSA

		432		ORLA

		434		BROOKNEAL

		434		BUCKINGHAM

		434		VIRGILINA

		435		FIELDING

		435		HOWELL

		435		LYNNDYL

		435		PORTAGE

		435		SCIPIO

		435		SNOWVILLE

		435		THATCHER

		435		TOOELE

		440		COLUMBISTA

		442/760		EAGLE MT

		442/760		LUCERNEVLY

		442/760		OCSD CRLS

		458/541		ATHENA

		458/541		CULVER

		458/541		HERMISTON

		458/541		ODELL

		458/541		REDMOND

		458/541		SUMPTER

		470/678/770		ATLANTA NE

		470/678/770		ATLANTA SO

		470/678/770		BUFORD

		470/678/770		KINGSTON

		479		ALMA

		479		BENTONVL

		480		PHOENIX

		484/610		AVONDALE

		484/610		BOYERTOWN

		484/610		LEHIGHTON

		484/610		READING

		484/610		ROBESONIA

		501		HOTSPRINGS

		502		LEBANONJCT

		503/971		ASTORIA

		503/971		CANNON BCH

		503/971		GRANDRONDE

		503/971		RAINIER

		503/971		SALEM

		503/971		SCAPPOOSE

		504		LAFITTE

		507		ZUMBROTA

		508/774		CARVER

		509		ASOTIN

		509		KENNEWICK

		509		SPOKANE

		510		ELSBR-PINL

		510		HRCUL-RODE

		510		OKLD ALMD

		510		OKLD FRTVL

		512/737		AUSTIN

		512/737		BURNET

		512/737		GEORGETOWN

		512/737		LIBERTY HL

		513		CINCINNATI

		513		FAYETTEVL

		513		MASON

		513		MORROW

		513		SO LEBANON

		513		TRENTON

		516		NASSAUZN01

		516		NASSAUZN02

		518/838		ALBANY

		518/838		SCHENCTADY

		520		BISBEE

		520		TOMBSTONE

		520		WILLCOX

		530		PLVL WEST

		530		REDDING

		530		WHEATLAND

		530		WOODLAND

		534/715		EAU CLAIRE

		534/715		HOLCOMBE

		534/715		WAUPACA

		539/918		TULSA

		540		BLACKSBURG

		540		HARRISONBG

		540		HARTWOOD

		540		SHENANDOAH

		540		WARRENTON

		559		PORTERVL

		561		BOYNTONBCH

		561		DELRAY BCH

		561		JUPITER

		561		WPALMBEACH

		562		DOWNEY

		563		MUSCATINE

		571/703		HERNDON

		571/703		LEESBURG

		571/703		OCCOQUAN

		571/703		WSNGTNZN08

		571/703		WSNGTNZN19

		573		BIRCH TREE

		573		COLUMBIA

		574		ELKHART

		574		LOGANSPORT

		574		SOUTH BEND

		580		ADA

		580		CANUTE

		585		COHOCTON

		585		HEMLOCK

		585		HONEOYE

		585		HONEOYEFLS

		585		MEDINA

		585		ROCHESTER

		601/769		BRANDON

		601/769		MENDENHALL

		601/769		TOOMSUBA

		602		PHOENIX

		603		MANCHESTER

		607		BINGHAMTON

		608		HOLMEN

		608		JANESVILLE

		608		MADISON

		608		STOUGHTON

		609/640		FLORENCE

		609/640		MILMAY

		609/640		SEAIS CITY

		615/629		FRANKLIN

		615/629		NSPRINGHIL

		616		DUTTON

		616		GRAND RPDS

		617/857		BOSTON

		617/857		CAMBRIDGE

		617/857		WINTHROP

		618		EDGEWOOD

		618		MARION

		619/858		CHULAVISTA

		626		EL MONTE

		631/934		BABYLON

		631/934		PATCHOGUE

		636		ST PETERS

		636		WARRENTON

		641		ALEXANDER

		641		COULTER

		641		GOODELL

		641		LENOX

		641		MESERVEY

		641		MONTEZUMA

		641		ROWAN

		641		SHARPSBURG

		641		SWALEDALE

		650		MT VIEW

		651		RED WING

		657/714		HUNTITNBCH

		657/714		SILVERADO

		657/714		YORBALINDA

		661		BKFD NORTH

		661		HI VISTA

		682/817		GRANBURY

		701		BISMARCK

		701		FARGO

		702/725		INDIAN SPG

		702/725		LAS VEGAS

		702/725		MTCHARLETN

		704/980		ALTON

		704/980		DENVER

		704/980		LINCOLNTON

		706/762		CLARKESVL

		706/762		TALBOTTON

		707		SEBASTOPOL

		707		VACAVILLE

		708		FOREST

		712		AVOCA

		712		CHARTEROAK

		712		DOW CITY

		712		NEMAHA

		716		BUFFALO

		716		CATTARAGUS

		719		CALHAN

		719		CRIPPLECRK

		719		PEYTON

		724/878		GREENSBURG

		727		CLEARWATER

		727		HUDSON

		727		STPETERSBG

		731		CYPRESS

		731		TRIMBLE

		732/848		METUCHEN

		734		LIVONIA

		747/818		SNFN PACM

		747/818		SUNLD TJNG

		754/954		DEERFLDBCH

		754/954		HOLLYWOOD

		757		TOANO

		757		WILLIAMSBG

		765		WAYNETOWN

		772		SEBASTIAN

		775		RENO

		779/815		CHENOA

		779/815		FAIRBURY

		779/815		HERSCHER

		779/815		JOLIET

		779/815		MANTENO

		779/815		MINOOKA

		785		BALDWIN

		785		MILFORD

		787/939		RIOPIEDRAS

		803		BARNWELL

		803		COLUMBIA

		803		EUTAWVILLE

		803		SUMMERTON

		804		DISPUTANTA

		805/820		OXNARD

		806		LUBBOCK

		806		MOBEETIE

		812/930		HENRYVILLE

		812/930		LANESVILLE

		812/930		SELLERSBG

		813		TAMPACEN

		813		TAMPAEST

		813		TAMPANTH

		813		TAMPASTH

		813		TAMPAWST

		813		ZEPHYRHILS

		814		CLEARFIELD

		816		CAMERON

		816		KANSASCITY

		828		ENKACANDLR

		828		HICKORY

		828		SYLVA

		843/854		BENNETTSVL

		843/854		HARTSVILLE

		843/854		HEMINGWAY

		843/854		LATTA

		843/854		MTPLEASANT

		843/854		SULLIVNSIS

		845		LIBERTY

		845		POUGHKEPSI

		850		CHERRYLAKE

		850		PENSACOLA

		856		MOORESTOWN

		856		WOODSTOWN

		860/959		COLCHESTER

		860/959		HARTFORD

		862/973		ERSKINELKS

		862/973		ORANGE

		862/973		POMPTONLKS

		863		LAKELAND

		863		POINCIANA

		864		WABBEVILLE

		865		KNOXVILLE

		870		BODCAW

		870		HARRISON

		870		NEWARK

		870		PINE BLUFF

		901		MEMPHIS

		901		SOMERVILLE

		904		PNTVDRABCH

		906		GWINN

		906		MARQUETTE

		907		JUNEAU

		908		LINDEN

		909		ONTARIO

		910		BEULAVILLE

		910		JACKSONVL

		910		SWANSBORO

		912		BLACKSHEAR

		913		BONNER SPG

		913		TONGANOXIE

		914		CHAPPAQUA

		914		WSCHSTZN04

		919/984		APEX

		919/984		MOUNTOLIVE

		919/984		SMITHFIELD

		920		NEENAH

		920		OSHKOSH

		925		CONCORD

		925		WALNUT CRK

		928		ALPINE

		928		SNOWFLAKE

		928		SPRINGERVL

		928		ST JOHNS

		936		CONROE

		940		BOWIE

		940		DENTON

		940		PILOTPOINT

		941		PALMETTO

		941		VENICE

		949		LAGUNA BCH

		952		NORWOOD

		952		TWINCITIES

		956		LAREDO

		956		MCALLEN

		970		FORTMORGAN

		985		FRANKLINTN

		985		LULING

		985		MONTEGUT

		985		PEARLRIVER

		985		PIERREPART

		989		FARWELL





Trouble Tickets

		PA



		Ticket Number		Status		Date Opened		Date Closed		Total Time Ticket Opened		Issue type		Description

		1546		Closed		2/13/17		2/15/17		2d 1:45		PAS System Error		PAS was running extremely slowly.  Index changes were made to fix the issue.

		1548		Closed		3/1/17		6/2/17		93d 13:13		PAS System Error		A mass modification spreadsheet was processed for an sp and a block on this mass modification spreadsheet, was retained to an OCN.   However PAS apparently changed the OCN.  PAS is using the latest form (which is incorrect) instead of using the latest block event.    

		1549		Closed		6/28/17		8/4/17		37d 7:55		PAS System Error		A user submitted an LRN request in PAS production using the Copy Code function.  PAS is giving the error message “The request has already been processed.”  Also the user reported that they couldn't attach documentation and the error that they received is that the PA was working the request.

		1550		Closed		6/30/17		8/4/17		35d 4:09		PAS System Error		A block was returned as an over contaminated block and is currently suspended and SPC user is attempting to take over as a INTER OCN modification w both OCNs in her profile but also attempted to do the modification two other ways and all give her an error in PAS and won't let the modification to be submitted. SPC user has both OCNs in profile.

		1552		Closed		7/6/17		8/4/17		29d 11:03		PAS System Error		When submitting code requests using the Multiple Code request function in PAS, PAS is not retaining/displaying text if a user inputs text into the section 1.4 of the Part 1 field “c)  Code Assignment Preference (Optional)”. 

		1554		Closed		2/9/18		3/29/18		48d 2 hours 39 minutes		PAS System Error		An SP submitted a code request via RIMs and input a code preference but that wasn't captured on the Part 1 in PAS.  PAS does not have a place holder for FTP interface to put in the Code Preference (Preferred Blocks) for New Code Requests. 

		1555		Closed		4/5/18		4/5/18		0d 12 hours 50 minutes		PAS System Error		The user is unable to submit a Part 1b modification for a retained block.  PAS is giving them an error message to select a parent OCN but they are unable to.

		1556		Closed		4/9/18		4/10/18		1d 8 hours 33 minutes		PAS System Error		On the Part 5 form the city name for the block holder's address is the same as the city name for the code holder's address.  This is incorrect.

		1557		Closed		5/15/18		5/30/18		15d 8 hours 29 minutes		PAS System Error		The error message that is being displayed by PAS when a user inputs a tracking number that isn’t in a valid format is incorrect.  PAS is displaying an "Oops error"  instead of the correct error message.

		1558		Closed		6/8/18		9/12/18		96d 13:07		PAS System Error		Part 1B and Part 5 completed emails are not being sent to additional contacts.

		1559		Closed		8/9/18		9/12/18		34d 11:33		PAS System Error		According to external PAS users guide, “Note: The first 30 days after your user ID has been deactivated, you will be in a suspended status. During this time you and your additional contacts will continue to receive emails from PAS, however you will not be allowed to access the system”,However for this specific PAS user that went into suspended status his additional contacts as well as himself were not copied on an email.

		p-ANI



		1551		Closed		7/12/17		7/12/17		2 hours 54 minutes		RNA System Error		An SP was unable to submit its request for p-ANIs because RNAS was stating that its NENA ID was inactive. Upon researching the issue, it appears that this issue was a result of the last NENA ID file upload where some of the NENA ID records were inserted incorrectly as a result of recent changes to the file structure.  

		1553		Closed		10/13/17		2/2/18		112d 2:50		RNA System Error		A user reported while actively submitting requests for new p-ANIs, RNAS automatically logs the user out without any warning when using Chrome.













Regulatory Update

		·        Commission contact: TX: Alicia Maloy has returned from maternity leave

		·        Evidence of state certification spreadsheet has been updated for KY





INC update

		INC agreed to place the following pooling related issues into Initial Closure on 1/2/2019:



		·        Issue 839, Combine the Central Office Code (NXX) Assignment Guidelines (COCAG) and the Thousands-Block (NXX-X) Administration Guidelines (TBPAG) into one Document

		·        Issue 870, Remove the Pre-Planning Checklist (COCAG Appendix A and TBPAG Appendix 6) 

























Customer Focus

		Pooling:



		13 Customer Focus Items

		VOIP

		Regulatory

		Certification

		MTE

		Total numbering resources education

		Supporting documents

		Excluded Rate Centers

		Voluntary block disconnects



		PANI:



		2 Customer Focus items 

		Ongoing assignments

		Ongoing supporting documentation





Customer Focus Backup

		REQUEST		ACTION

		Ongoing: VoIP Direct Access Order support.		·        Sent 2 emails to state commission staff about pending applications for authorization, public notices, and filings in iVoIP-provider dockets.

				·        Sent 28 emails to and in response to emails from state commission staff persons and SPs re: applications, 30-day notifications and processes.

				·        Assisted a new VoIP provider with 30-day notification requirements and questions about state-specific requirements.

				·        Addressed concerns of several state regulatory staff persons about state-specific requirements not being met.

				·        Worked with VOIP applicants to educate them on providing acceptable supporting documentation for requests for resources.

				·        Reviewed the 30 day notices to the state commission provided by VOIP applicants for requests for resources in multiple rate centers to ensure that for each request that the notices were not previously used for a previously approved request for resources for the same rate center.

		A state commission staff person requested that we assist with finding a possible transfer code for an LRN request.		Researched code transfer possibilities and referred the request to NANPA for completion.

		A state commission staff person raised issues regarding the certification status of an SP. 		Researched and provided historical information to assist the state with addressing the concerns and reaching a resolution with the SP.

		The PA continues to notice that some users are not updating the MTE forms to include the resources that they just received in the rate center or not including requested resources on pending request still in the PA's queue when submitting back to back requests for the same rate center and same OCN in PAS.		The PA educated the applicants on using the existing request types in PAS; either (1) using the multiple code requests function, or (2) withdrawing the first new block request and then submitting one request for all the blocks that they needed for the same rate center and OCN, or (3) manually updating their MTE to include requested resources that are pending in queue for the PA to process by adding the requested resources from the pending requests to sections List all Codes NPA(s)-NXX(s) and Blocks NPA(s)-NXX-X(s), A, C, and D fields of the MTE.

		The PA continues to notice that some applicants are not filling out the Total Numbering Resources portion of the MTE accurately – for example, one time including resources from another OCN, another time not including all the resources for the applying OCN.  		The PA educated the applicants on using the Total Numbering Resources Report in PAS as well as NPA / Rate Center Reports available on our home page for determining what resources need to be included in the Total Numbering Resources field on the MTE form.

		We worked with applicants to educate them on providing acceptable supporting documentation for requests for resources.		This helped educate the applicants about providing the correct documentation and saved the applicants times so that their applications would more than likely approved if the missing/correct documentation was sent to the PA rather than being denied due to insufficient documentation.

		We were asked to open up 1 excluded rate center to optional pooling so that numbering resources may be requested.		We had requested block disconnects for this rate center and did not receive any disconnects.

		We were asked to request voluntary block disconnects in 6 pooling rate centers that did not have any available blocks.		We had requested block disconnects for all 6 rate centers and successfully received 1 block disconnect 1 of the rate centers. This process resulted in 1 code being saved.

		Ongoing: Receive requests with either no supporting documentation or incorrect supporting documentation.		Ongoing: Send courtesy email to applicant requesting documentation or correct documentation. In some cases, provided the license to the carrier.		p-ANI

		Ongoing: In certain areas,  it was requested that the RNA continue to assign 211 for VoIP and 511 for wireless.		Ongoing: The RNA will continue to assign in that manner in an NPA until either the 211 or 511 NXX is depleted or if a carrier has requested a specific assignment preference. 		p-ANI





New Business

		Next PA NAOWG COSC call tentavely scheduled for January 31 at 11:00 ET

		SOMOS transition update
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 Summary of Measurements

		Summary of Monthly Measurements		Jan-18		Feb-18		Mar-18		Apr-18		May-18		Jun-18		Jul-18		Aug-18		Sep-18		Oct-18		Nov-18		18-Dec



		NAS Software Builds		None		2/15/18		3/9/18		4/20/18		5/17/18		None		None		None		9/27/18		10/27/18		None

						Change Order 7		Change Order 7		NAS Oracle software patch		Change Order 7								Security Patch 		Software build to fix a Part 4 defect



		NAS Trouble Tickets (TT)		2 TT open		1 TT open		1 TT open		No activity		No activity 		No activity		No activity		No activity		No activity		No activity		No activity

				1 TT closed				2 TT closed		1 TT closed



		NANPA Complaints		None		None		None		None		None		None		None		None		None		None		None























2018 Trouble Tickets

		Ticket No.		Date Open		Status		Date Closed		Ticket Description		Notes

		24		1/11/18		Closed		5/17/18		On January 11, 2018, an external NAS user was unable to submit a CIC Part A change request.  It was determined the user did not include the effective date in Section 12 of the application and NAS failed to provide a validation error.  Further, it was noted that NAS did not identify the field as a required field (i.e., identified with an asterisk).  The user provided an effective date and the Part C was accepted by the system.		A NAS software build on 5/17/18 addressed this issue.

		25		1/22/18		Closed		2/7/18		A NAS user reported a Part 3 email associated with a code effective date change transfer was not received so NANPA forwarded the Part 3 to the user.  In researching the issue, NANPA found the associated Part 1 was entered by NANPA on behalf of the service provider when the SP indicated they were having an issue entering it themselves.  When the Part 3 email was generated, it only went to the internal NAS user, and NANPA failed to forward to the service provider.  The ticket was open on 1/22/18 and closed on 2/7/18.

		26		2/19/18		Closed		3/9/18		A NAS user reported that no switch ID appeared on a 2/18/18 Part 4 Reminder notice.  NANPA investigated and it was determined that NAS was not properly populating the switch ID on the Part 4 Reminder and Part 4 Delinqency notice per NANPA Change Order 7.  Software engineering is working to correct the software code.  In the meantime, it was decided to blank out the Switch ID information until such time as NAS could be corrected to show the proper data.  With the software patch deployed on 3/9/18, this issue was closed.		NAS build on 2/22/18 was deployed to blank out the Switch ID information.  On 3/9/18, a software patch was deployed to correct this issue and the Switch CLLI appeared on the appropriate emails distributed on 3/10/18.

		27		3/7/18		Closed		3/8/18		On March 7, 2018, a NAS user notified NANPA that NAS was not allowing the user to submit a 5XX Part A application due to no NRUF on file.  The user stated that a 5XX NPA NRUF was on file for the OCN contained on the application.  NANPA confirmed there was an NRUF on file.  Upon investigation, it was determine that NAS was not recognizing NPA 521 forecasts.  This issue was corrected on 3/8/18.  The user was contacted that they could submit a 5XX Part A.  The ticket was open on 3/7/18 and closed on 3/8/18.
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Table of Contents

		Table of Contents

		2018 Trouble Tickets		NANP Administration System (NAS) trouble tickets open by the NANPA Help Desk in the current year.  Provides a description of the ticket and the date the ticket was Open.  Also includes the status of the ticket (Open/Closed) and the date of ticket was closed.  



		Definitions		NANP Resource Definitions, NRUF Definitions,  NPA Relief Planning Definitions



		Central Office Code Measurements		Quantity of central office code applications processed, to include disposition (e.g., Assignment, Denial, Change), for the month.  Also includes CO code applications submitted via PAS and the quantity of codes treated as abandoned by NANPA.  Includes measurements based upon NANPA Technical Requirements Document (TRD) and industry guidelines and the percentage met.



		Non Geo Resource Measurements		Quantity of Non Geo Resource applications (CIC, 5XX-NXX, 900-NXX) processed, to include disposition (Assignment, Change, Denial), for the month.  Also includes other NANP resource measurements based upon the NANP TRD and industry guidelines and the percentage met. 



		NRUF Measurements		Quantity of NRUF Form 502 submissions processed for the month, to include submission type (email, FTP, on-line).  Includes quantity of notifications distributed as well as state NRUF reports generated.  Also includes measurements based upon the NANP TRD and industry guidelines and the percentage met.



		NPA RP Measurements		NPA relief planning measurements based upon the NANPA TRD and industry guidelines, the quantity of events taking place for the month and  the percentage met.



		NPA Relief Activities		NPA Relief activities for the month



		NPA Inventory Status		Report on the status of NPAs when there is a change



		INC Activities and Other		INC Activities and any Other Business



		A description of the various resource application dispositions and other information concerning NANPA performance requirements can be found in the NANPA Annual Report (www.https://www.nationalnanpa.com/reports/reports_annual.html ). 





DEFINITIONS

		CO Code Definitions

		Row 18		Reservations - an applicant may request to reserve a code when a safety valve waiver request has been submitted to the appropriate regulatory authority





		Rows 8 and 9		Codes assigned without a code conflict or reject — A ‘Code Conflict’ occurs when a code assigned by NANPA cannot be placed into service due to a dialing conflict.  A ‘Code Reject’ is an assignment error in which NANPA did not assign the available code which was requested.



		Non Geo Resource Definitions

		Row 6		Changes—Applications that resulted in a change to the information associated with an existing resource, for example, a change to the OCN.





		Row 8		Reclamations/Returns—Applications requesting the return of an assigned resource. 







		Row 10		Total Processed—Total quantity of applications processed by NANPA.

		Form 502 (NRUF) Administration

		Monthly Performance Definitions



		Row 7		Item 1 - Form 502 Email Submissions - This is the quantity of 502 submissions sent via spreadsheet attachment to email.



		Row 9		Item 2 - Form 502 FTP Submissions - This is the quantity of 502 submissions sent via electronic file transfer (i.e., FTP).



		Row 11		Item  3 - Form 502 Web Submissions - This is the quantity of 502 submissions sent via online entry into the NANP Administration System (NAS).



		Row 16		Item 4 - Error Notification –  NANPA emails this to the sender and SP contact, as listed in the Company Information within the 502, to notify the SP of error(s) on the Form 502, and to alert the SP to correct the error(s) and resubmit to NANPA.



		Row 18		Item 5 - Missing Utilization Notifications –  NANPA emails this to the SP contact as listed in the Company Information within the 502 within 45 calendar days of the NRUF filing due date.  The SP has filed an NRUF for the current NRUF cycle but has not filed a utilization form (i.e., U1 or U2) for all numbering resources assigned to the SP’s OCN in NAS or PAS (Pooling Administration System). 

				                                                   

		Row 21		Item 6 - Anomalous Notifications– NANPA emails this to any SP who has not filed any NRUF for the current NRUF cycle and who has numbering resources assigned to the SP’s OCN in NAS or PAS.  NANPA sends anomalous notifications to SPs within 90 calendar days of the NRUF filing due date.



		Row 24		Item 7 - Confirmation Notifications Sent – This type of notification NANPA sends via email to notify the SP that the 502 submission was processed and no errors were found in the initial analysis of the submission.



		Row 27		Item 8 - Phone Calls/Emails Received – NANPA NRUF Administration tracks all incoming phone calls and emails that are related to 502 submissions.

				                                                 

		Row 30		Item 9 - State Reports – NANPA creates individual state databases containing disaggregated, company-specific utilization and forecast data pertaining to each state, as required by the FCC.  NANPA provides the individual state databases to each state approximately 45 calendar days after the NRUF filing due date.  NANPA provides the state databases only to those states which request the data and have certified that the state has appropriate confidentiality protections in place to prevent public disclosure of the data.



		Row 32		Item 10 - Job Aids Created/Revised – NANPA revises the NRUF Geographic and Non-Geographic Job Aid documents, located on the NANPA website, at least 60 calendar days prior to each Form 502 reporting due date as appropriate.

		Relief Planning

		Monthly Performance Measurement Definitions



		Row 7		Item 1 - Initiate relief 36 mo. prior to exhaust or max 8 weeks after new forecast if < 36 mos. - Quantity of NPA relief planning projects initiated.  



		Row 8		Item 2 – 8-week, 3 wks. or 2 mo. initial meeting notification – Quantity of initial NPA relief planning meeting notifications sent.



		Row 9		Item 3 - 4-week IPD distribution prior to meeting - Quantity of Initial Planning Documents (IPDs) distributed.



		Row 10		Item 4 - 2-week distribution of meeting minutes - Number of relief planning meeting minutes distributed.



		Row 11		Item 5 - Minutes review 3-weeks after meeting - Number of meetings to review minutes from a prior relief planning meeting.



		Row 12		Item 6 - 6-week filing of industry relief plan - Number of relief plans filed with the appropriate regulatory authority.



		Row 13		Item 7 - NPA assignment request 1 week after regulatory approval – Total NPAs assigned by NANPA after approval of a relief plan.



		Row 14		Item 8 - Issue press release within 2 weeks after NPA assignment - Number of press releases issued after assignment of a new NPA.



		Row 15		Item 9 - Hold initial implementation meeting within 45 calendar days after NPA assignment – Quantity of initial implementation meetings held after final acceptance of a relief plan and assignment of a new NPA. 



		Row 16		Item 10 - Post PL on website 3 weeks after the initial implementation meeting – Count of Planning Letters posted to the NANPA website after initial implementation meetings.



		Row 17		Item 11 - Post PL or notice of industry meeting on website 10 business days after date of regulatory changes to previously issued PL for NPA relief - Quantity of Planning Letters or notices of industry meetings after a Change Notice is issued by a regulatory authority to a relief order.  



		Row 18 		Item 12 - Hold jeopardy meeting within 30 calendar days after jeopardy declaration - Count of meetings held after relief planning has been initiated and Jeopardy has been declared for an NPA.



		Row 19		Item 13 - Distribute IPD 4 weeks after date jeopardy was declared, if relief planning has not been initiated - Number of IPDs distributed after Jeopardy has been declared when relief planning has not been initiated for an NPA.



		Row 20		Item 14 - Hold industry relief planning meeting 8 weeks after date jeopardy was declared, if relief planning has not been initiated - Number of meetings held after Jeopardy has been declared when relief planning has not been initiated for an NPA.









CO Code

		Central Office Code Administration

		Monthly Performance Measurements

		November 2018

		Total number per month		Nov-17		Dec-17		Jan-18		Feb-18		Mar-18		Apr-18		May-18		Jun-18		Jul-18		Aug-18		Sep-18		Oct-18		Nov-18

		CO Code Assignments		161		227		184		200		308		170		238		313		162		281		245		325		193

		CO Code Applications not processed withiin 7 calendar days		0		0		0		0		0		0		0		0		0		0		0		0		0

		 Number of CO code rejects		0		0		0		0		0		0		0		0		0		1		0		0		0

		Number of CO Code conflicts		0		0		0		0		0		0		0		0		0		0		0		0		0

		CO Code Changes		758		522		924		234		341		366		233		462		247		406		370		1,445		144

		CO Code Denials		122		46		32		30		215		161		44		137		112		52		60		73		32

		Cancellations of Application		0		0		0		13		6		2		4		4		22		4		4		1		7

		Requests for Disconnects		17		16		28		22		28		34		25		13		14		15		18		27		28

		Cancellations of Request for Disconnects		0		0		0		0		0		0		0		0		0		0		0		0		0

		Number of CO Codes reclaimed		0		0		0		0		0		0		0		0		0		0		0		0		0

		CO codes on which reclamation was started late		0		0		0		0		0		0		0		0		0		0		0		0		0

		Number of codes for which a Part 4 was not received 180 days after original effective date		11		10		11		9		12		6		23		8		11		13		22		22		13

		Reservations by Applicant 		0		0		0		0		0		0		1		0		0		0		0		0		0

		CO Code Applications Passed Through from Pooling		501		475		340		363		545		418		541		561		438		506		535		1,738		313

		Number of codes indentified as abandoned 		0		32		0		0		5		0		44		7		3		5		12		24		9

		Number of phone calls not returned within next business day		0		0		0		0		0		0		0		0		0		0		0		0		0

		Total Processed (Applications, Denials, Assignment, Reclamations)		1,058		811		1,168		486		892		731		541		925		535		754		693		1,870		397





















































































Non Geo Resource

		Non-Geo Resource Administration

		Monthly Performance Measurements

		November 2018



				Industry Performance Measurements		Goal		Nov-17		Dec-17		Jan-18		Feb-18		Mar-18		Apr-18		May-18		Jun-18		Jul-18		Aug-18		Sep-18		Oct-18		Nov-18

		1		Applications processed within 10 business days (%)		100%		100%		100%		96%		100%		100%		100%		100%		100%		100%		100%		100%		100%		100%

		2		Reclamation initiated on CICs not used in compliance within the guidelines requirements 		# of reclamations		8		23		15		8		9		1		3		7		3		5		3		17		7

		3		Applicable CIC assignments submitted to INC for reclamation 		# of reclamations		0		0		1		0		1		0		0		0		0		0		1		0		0

		4		Phone calls returned by end of next business day (%)		100%		100%		100%		100%		100%		100%		100%		100%		100%		100%		100%		100%		100%		100%

		5		Code requests partitioned by resource and action 		Assignments		1		101		81		2		111		15		5		279		27		115		1		26		296

						CICs		1		0		1		1		2		0		4		3		1		0		0		1		1

						NPA		0		0		0		1		0		0		1		1		1		0		1		0		0

						900		0		0		0		0		0		0		0		0		0		0		0		0		0

						5XX 		0		101		80		0		109		15		0		275		25		115		0		25		295

						800-855		0		0		0		0		0		0		0		0		0		0		0		0		0

		6				Changes		6		19		15		25		7		11		7		12		13		24		21		33		13

						CICs		6		19		15		25		7		11		7		12		13		24		21		33		13

																												 

						900		0		0		0		0		0		0		0		0		0		0		0		0		0

						5XX 		0		0		0		0		0		0		0		0		0		0		0		0		0

						800-855		0		0		0		0		0		0		0		0		0		0		0		0		0

		7				Denials		0		0		1		5		0		1		2		2		1		1		1		1		2

						CICs		0		0		1		4		0		1		2		1		1		1		1		1		1

						NPA		0		0		0		0		0		0		0		1		0		0		0		0		1

						900		0		0		0		1		0		0		0		0		0		0		0		0		0

						5XX 		0		0		0		0		0		0		0		0		0		0		0		0		0

						800-855		0		0		0		0		0		0		0		0		0		0		0		0		0

		8		Reclamation details		Reclamations - Returns		3		30		10		14		16		7		1		7		6		3		2		3		6

						CICs		3		7		10		11		4		7		1		7		6		3		2		3		6

						900		0		0		0		0		0		0		0		0		0		0		0		0		0

						5XX 		0		23		0		3		12		0		0		0		0		0		0		0		0

						800-855		0		0		0		0		0		0		0		0		0		0		0		0		0

		9		Applications withdrawn 		Apps. Withdrawn		0		1		6		2		0		1		1		2		4		5		0		2		0

						CICs		0		1		5		2		0		1		1		1		4		5		0		2		0

						NPA		0		0		0		0		0		0		0		0		0		0		0		0		0

						900		0		0		0		0		0		0		0		0		0		0		0		0		0

						5XX 		0		0		1		0		0		0		0		1		0		0		0		0		0

						800-855		0		0		0		0		0		0		0		0		0		0		0		0		0

		10				Total Processed		10		151		113		48		134		35		16		302		51		148		25		65		317						 









				Reports received/reviewed		Reports

						CIC Reports		13		28		831		69		30		35		17		21		866		45		24		46		33



				NRUF Reporting		900 NRUF		0		0		0		19		1		0		0		0		0		14		0		1		6

						5XX NRUF		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A



				NANPA requests for current contact information		Requests Sent														 

						CICs		10		14		7		10		10		9		1		6		4		12		6		4		8

						900		0		0		0		0		0		0		0		0		0		0		0		0		2

						5XX 		0		0		0		0		0		0		0		0		0		0		0		0		2

						800-855		0		0		0		0		0		0		0		0		0		0		0		0		0

						Total Processed		10		14		7		10		10		9		1		6		4		12		6		4		12



				Reclamation Measurements		Reclamation (5XX, 900) 

						Number of codes for which a Part C was not rec'd 6 months after original assignment date		0		0		0		0		0		0		0		0		0		0		0		0		0

						Number of codes on which reclamation started late		0		0		0		0		0		0		0		0		0		0		0		0		0

						Codes recovered 		0		0		0		0		0		0		0		0		0		0		0		0		0

																 





















NRUF

		Form 502 (NRUF) Administration

		Monthly Performance Measurements

		November 2018

				Quantitative		Nov-17		Dec-17		Jan-18		Feb-18		Mar-18		Apr-18		May-18		Jun-18		Jul-18		Aug-18		Sep-18		Oct-18		Nov-18

				Measurements

		1		Form 502 Email Submissions		48		61		2514		699		254		137		84		59		2519		581		226		88		69



		2		Form 502 FTP Submissions		0		0		674		27		10		0		0		0		764		36		8		0		0



		3		Form 502 Web Submissions		317		196		1012		335		276		213		207		133		1075		303		207		161		97



				Total Submissions		365		257		4200		1061		540		350		291		192		4358		920		441		249		166





		4		Error Notifications Sent		5		9		444		193		103		48		21		13		387		181		51		22		8



		5		Missing Utilization 		0		0		0		307		0		0		0		0		0		253		1		0		0

				Notifications Sent



		6		Anomalous  Notifications Sent		0		0		0		207		18		15		0		0		0		9		248		22		0





		7		Confirmation Notifications Sent		43		52		2719		539		162		89		62		47		2625		609		177		72		61





		9		State Reports Created		1		0		0		1		27		0		0		0		1		0		24		5		0



		10		Job Aids Created/Revised		2		0		0		0		0		0		2		0		0		0		0		0		2



				Performance		Nov-17		Dec-17		Jan-18		Feb-18		Mar-18		Apr-18		May-18		Jun-18		Jul-18		Aug-18		Sep-18		Oct-18		Nov-18

				Measurements

		1		Percentage of Form 502s		100%		100%		100%		100%		100%		100%		100%		100%		100%		100%		100%		100%		100%

				Processed Within 7 Cal.

				Days of Submission Date

				* Number of Form 502s		0		0		0		0		0		0		0		0		0		0		0		0		0

				Proc. Exc. 7 Cal. Days

				* Ave. Days Late-Subm.		0		0		0		0		0		0		0		0		0		0		0		0		0

				Exc. 7 Cal. Days



		2		Percent. of Miss. Util. Not.		N/A		N/A		N/A		100%		N/A		N/A		N/A		N/A		N/A		100%		100%		N/A		N/A

				Sent w/ 45 days of Rpt. Dd.

				* Number of Notifications 

				Exceeding 45 Days 		0		0		0		0		0		0		0		0		0		0		0		0		0

				* Average Days Late for

				Notifications Exc. 45 Days 		0		0		0		0		0		0		0		0		0		0		0		0		0



		3		Perc.-Anomalous Notific.		N/A		N/A		N/A		100%		100%		100%		N/A		N/A		N/A		100%		100%		100%		N/A

				Sent w/ 90 Days of Rpt. Dd.

				* Number of Notifications 

				Exceeding 90 Days 		0		0		0		0		0		0		0		0		0		0		0		0		0

				* Ave. Days Late-Notific.

				Exceeding 90 Days 		0		0		0		0		0		0		0		0		0		0		0		0		0



		4		Perc.-Phone Calls/Emails		100%		100%		100%		100%		100%		100%		100%		100%		100%		100%		100%		100%		100%

				Returned w/ 1 Bus. Day

				* No. of Calls/Emails 		0		0		0		0		0		0		0		0		0		0		0		0		0

				Returned Exc. 1 Bus. Day 

				* Ave. Days Late-Calls/		0		0		0		0		0		0		0		0		0		0		0		0		0

				Emails Exc. 1 Bus Day 



		5		Perc.-Job Aid Upds. Post.		100%		N/A		N/A		N/A		N/A		N/A		100%		N/A		N/A		N/A		N/A		N/A		100%

				to NANPA Site 60 Days

				Prior to NRUF Sub. Dead.

				* No.-Upds. Prov. Exc. 60

				Days Pri.-NRUF Sub. Ddl.		0		0		0		0		0		0		0		0		0		0		0		0		0

				* Ave. Days Late for 

				Prov. Updated Job Aid		0		0		0		0		0		0		0		0		0		0		0		0		0















NPA Relief Planning

		NPA Relief Planning

		Monthly Performance Measurements

		November 2018



				Goal		Jan-18				Feb-18				Mar-18				Apr-18				May-18				Jun-18				Jul-18				Aug-18				Sep-18				Oct-18				Nov-18				Dec-18

		Performance Measurement		% Met		Events		% Met		Events		% Met		Events		% Met		Events		% Met		Events		% Met		Events		% Met		Events		% Met		Events		% Met		Events		% Met		Events		% Met		Events		% Met		Events		% Met

		1. Initiate relief 36 mo. prior to exhaust or max 8 weeks after new forecast if < 36 mos.		100%														1		100%						1		100%						1		100%

		2. 8-week, 3 wks. or 2 mo.  initial meeting notification		100%																														1		100%

		3. 4-week IPD distribution prior to meeting		100%														1		100%						1		100%

		4. 2-week distribution of meeting minutes*		100%		1		100%		1		100%		1		100%										3		100%		3		100%		2		100%		4		100%

		5. Minutes review 3-weeks after meeting*		100%		1		100%																		1		100%						1		100%

		6. 6-week filing of industry relief plan*		100%		1		100%																						1		100%		1		100%						1		100%

		7. NPA assignment request 1 week after regulatory approval		100%														 		 		2		100%						1		100%

		8. Issue press release within 2 weeks after NPA assignment		100%																														2		100%

		9. Hold initial implementation meeting within 45 calendar days after NPA assignment		100%																						1		100%		1		100%		2		100%

		10. Post PL on website 3 weeks after the initial implementation meeting		100%																										2		100%						2		100%		1		100%

		11. Post PL or notice of industry meeting on website 10 business days after date of regulatory changes to previously issued PL for NPA relief		100%

		12. Hold jeopardy meeting within 30 calendar days after jeopardy declaration		100%

		13. Distribute IPD 4 weeks after date jeopardy was declared, if relief planning has not been initiated		100%

		14. Hold industry relief planning meeting 8 weeks after date jeopardy was declared, if relief planning has not been initiated		100%

		Totals		100%		3		100%		1		100%		1		100%		2		100%		2		100%		7		100%		8		100%		10		100%		6		100%		2		100%		0		 		0		 

		Average days PMs missed

		* Or on an alternate date set by the industry at the meeting.





NPA Relief Activities

		NPA Relief Activities 2018



		Nov-18

		11/1 – Hosted a meeting with the Texas PUC staff to answer their questions about the 214/469/972 NPA overlay petition.





		Meeting Schedule

		11/1 - FL 407/321/689 NPA Overlay Industry committee meeting

		11/6 - CA 510/341 NPA Technical subcommittee meeting

		11/8 - SC 803/839 NPA Industry committee meeting

		11/29 - AL 205/659 NPA Industry committee meeting





		Future Meetings 

		12/5 - CA 510/341 NPA PEP subcommittee meeting

		12/6 - FL 407/321/689 NPA Overlay Industry committee meeting

		12/11 - OH 937/326 NPA Overlay Industry committee meeting

		1/9/19 - CA 510/341 NPA PEP subcommittee meeting

		1/10/19 - FL 407/321/689 NPA Overlay Industry committee meeting

		1/10/19 - SC 803/839 NPA Industry committee meeting

		1/24/19 - AL 205/659 NPA Industry committee meeting









NPA Inventory Status  

		NPA Inventory



				30-Oct-18		30-Nov-18		Difference

		Possible Combinations		800		800		0

		NPAs not Available for Assignment[1]		120		120		0



		Assignable NPAs		681		681		0

		     Currently Assigned		426		426		0

		        In Service		404		404		0

		             Geographic		384		384		0

		             Non-Geographic[2]		20		20		0

		        Awaiting Implementation[3]		17		17		0

								0

		     Currently Unassigned		254		254		0

		        General Purpose		212		212		0

		             Reserved[4]		168		168		0

		             Available		42		42		0

		        ERCs		42		42		0

		             Reserved[5]		5		5		0

		             Available		37		37		0



		2018 NPAs placed into service:

		Pennsylvania 445 over 215/267– 3/03/18

		California 279 over 916 - 3/10/18

		California 820 over 805 - 6/30/18

		New Jersey 609 over 640 - 9/17/18



		2018 NPA assignments:

		Canada (British Columbia) 672 over 236/250/604/778 - 2/14/18 

		Ohio 326 over 937 - 5/24/2018

		Non-Geographic 5XX NPA 523 – 6/13/18

		California 341 over 510 – 6/25/18

		South Carolina 839 over 803 - 7/30/18

		Canada (New Brunswick) 428 over 506 - 9/24/18



		[1] 120 unavailable NPAs include the following:  80 (NANP expansion), 8 (N11 codes), 2 (555 and 950), 20 (37X and 96X), 9 (880 – 887 and 889) and 1 (456 which will be made available in 2022).

		[2] In-service non-geographic NPAs include 710, 800, 888, 877, 866, 855, 844, 833, 500, 533, 544, 566, 577, 588, 522, 521, 600, 622, 700 and 900.

		[3] NPA awaiting implementation is one toll-free NPA (822).  Remaining NPAs are geographic NPAs.

		[4] 24 reserved 5XX resources included in General Purpose (524, 525, 526, 527, 528, 529, 532, 538, 542, 543, 545, 547, 549, 552, 553, 554, 556, 569, 578, 589, 550, 535, 546, and 558)

		[5] Reserved ERCs include five Canadian NPAs (633, 644, 655, 677 and 688).





Customer Focus

		NANPA:



		Reminders re 1H2018 CIC Entity Reports



		Reminders on industry requirements-NXD records















Customer Focus backup



		Sent email reminders to 9 service providers re failure to provide 1H18 ENTITY CIC reports to NANPA, as required by the CIC Assignment Guidelines.  (1H18 CIC reports were due to NANPA no later than 7/31/18).





		Provided reminders (16 to build new code reminders, 67 transfer request reminders, 2 disconnect reminders) of the industry requirements to complete work in industry databases for code assignments, transfers, and returns.





INC and OTHER

		INC Issues:

		Issue 839, Combine the Central Office Code (NXX) Assignment Guidelines (COCAG) and the Thousands-Block (NXX-X) Administration Guidelines (TBPAG) into One Document - will move to Initial Closure on 01/02/19, and then Change Orders are expected.

		Issue 870, Remove the Pre-Planning Checklist (COCAG Appendix A and TBPAG Appendix 6) – will move to Initial Closure on 01/02/19, with resolution expected in the affected Guidelines on 01/23/19.



		Industry Notice:

		As part of this transfer from Neustar to Somos, NAS will move to Somos. In conjunction with this move, a moratorium on activity in the system will be implemented, starting at 8pm ET Thursday, December 13th and ending at 8am ET Monday, December 17th. Regular system activity will resume at this time. 



		System Outage:

		A NAS outage occurred on 11/17/2018 from 9:21 to 10:09 (48 minutes) due to the incorrect script used for weekly maintenance.





		NEXT Meeting:

		January 31, 2019
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Contract Oversight  Agenda December 2018


Contract Oversight Agenda December 2018
Contract Oversight Subcommittee

A Committee of the Numbering Administration Oversight Working Group of the North American Numbering Council (NANC)

Agenda for the contract oversight of the Billing & Collections (B&C) Agent, Pooling Administrator (PA), and North American Numbering Plan Administrator (NANPA)

December 11th Meeting

Review of November Reports

[bookmark: OutJoinLink][bookmark: OutSharedNoteBorder][bookmark: OutSharedNoteLink] Join Skype Meeting      

Trouble Joining? Try Skype Web App 

Join by phone

United States  :  800 594-5900,,41730394# (North America)                   English (United States) 



Find a local number 



Conference ID: 41730394

Forgot your dial-in PIN? |Help   

[image: http://www.centurylink.com/assets/images/page-components/ctl_logo.png][!OC([1033])!]
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COSC Administrative:

Closed Portion: 10 min

· Introductions (Chair)

· FCC Opening Comments

· Deadline for NANC Vote for Contingency Contribution Factor approval

· Meeting Notes 

· Proposed dates for 2019 meetings 

8:00 PT, 9:00, MT, 10:00 CT, 11:00 ET



Jan 31 

Feb 28

Mar 21

Apr 25

Jun 6

Jul 25

Aug –

Sep 5











B&C Agent:

Open Portion:  30 min

· Introductions (Chair)

· Agenda review and approval (Chair)

· Review B&C NANP Reports for March (Welch)

· See B&C Agent Agenda

· Updated Evaluation Matrix review

· 2019 Meeting dates and times

· Discussion

· [bookmark: _Hlk503454394]Action Item Review (Chair)

· [bookmark: _Hlk503458734][bookmark: _Hlk530560568]Next Meeting TBD (Chair)



PA:

Open Portion:  20 min

· Introduction (Chair)

· [bookmark: _Hlk509557876]Agenda review and approval (Chair)

· Review PA Reports for March (Neustar)

· [bookmark: _Hlk517420454][bookmark: _Hlk503456566]See PA Reports Agenda

· PA Vendor Transition Status

· 2019 Meeting dates and times

· Discussion

· Action Items (Chair)

· [bookmark: _Hlk524689738]Next Meeting TBD (Chair)



NANPA:

Open Portion:  20 min

· Introductions (Chair)

· [bookmark: _Hlk503454788]Agenda review and approval (Chair)

· [bookmark: _Hlk503454810]Review NANPA Reports for March (Neustar)

· [bookmark: _Hlk503452583]See NANPA Reports Agenda

· NANPA Vendor Transition Status

· 2019 Meeting dates and times

· Discussion

· Action Item Review (Chair)

· Next Meeting TBD (Chair)



COSC Cont.

Closed Portion:  30 Min

· [bookmark: _Hlk503456766]NANPA Transition Status (Somos) [Tentative]

· B&C evaluation Matrix Approval

· [bookmark: _GoBack]2019 Meeting Schedule 

· Action Items

· Next Meeting TBD (Chair)
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B&C November 2018 NANP report


 
 
 
 
 


Billing and Collection Agent Report 
For period ending November 30, 2018 


 
To FCC Contract Oversight Sub‐Committee 


 
December 10, 2018 


 
 







NANPA FUND


STATEMENT OF FINANCIAL POSITION


November 30, 2018


Assets


Cash in bank  5,489,371$      


Receivables  


Receivable from US Carriers 190,075                


Receivable from Canada 9,143                    


Receivable from Caribbean countries 10,768                  


Receivables forwarded to Treasury for collection  72,548                  


Allowance for uncollectible accounts (119,000)             163,534           


Total assets 5,652,905        


Less:   Accrued liabilities


Welch LLP  28,400                 


NEUSTAR ‐  Pooling 258,777              


NEUSTAR NANP ‐  Administration 188,201              


Somos, Inc ‐ NANPA 240,833              


Somos, Inc ‐ Pooling 314,855              


Data Collection Agent ‐ USAC 6,500                    


Treasury Deposits ‐ see note below 706                         (1,038,272)       


Fund balance  4,614,633$      


 


Treasury Deposits are receipts from Treasury for unpaid debt for which the specific details are still unknown at this time. These 


funds may need to be repaid Treasury.
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NANP FUND
FORECASTED STATEMENT OF CHANGES IN FUND BALANCE BASED ON NO DEFERRAL OF SOMOS PAYMENT


OCTOBER 2018 TO SEPTEMBER  2019


Oct‐18 Nov‐18 Dec‐18 Jan‐19 Feb‐19 Mar‐19 Apr‐19 May‐19 Jun‐19 Jul‐19 Aug‐19 Sep‐19 Budget


Revenue


International Contributions


Canada (1) 18,286                           9,143                      9,143                         9,143                     9,143                     9,143                     9,143                       9,143                      9,143                    9,143                    9,144                    ‐                                     109,717                               109,717                                                ‐                                                     


Caribbean countries (1) 23,036                           ‐                           ‐                             ‐                         ‐                          ‐                          ‐                           ‐                          ‐                         ‐                         ‐                         ‐                                     23,036                                 23,036                                                  ‐                                                     


Total International Contributions 41,322                           9,143                      9,143                         9,143                     9,143                     9,143                     9,143                       9,143                      9,143                    9,143                    9,144                    ‐                                     132,753                               132,753                                                ‐                                                     


Domestic Contributions ‐ US carriers (1) 4,538,876                      115,084                  118,160                    118,160                118,160                 118,160                 118,160                   118,160                  118,160                118,160                118,160                5,717,400                            5,639,875                                            77,525                                          
‐                                                     


Late filing fees for Form 499A (2) (1,300)                            (400)                        ‐                             ‐                         ‐                          ‐                          ‐                           ‐                          ‐                         ‐                         ‐                         66,000                               64,300                                 66,000                                                  (1,700)                                           
                                                     


Interest income (3) 6,155                             5,244                      500                            500                        500                         500                         500                          500                          500                        500                        500                        500                                    16,399                                 6,000                                                    10,399                                          


Total revenue 4,585,053                      129,071                  127,803                    127,803                127,803                 127,803                 127,803                   127,803                  127,803                127,803                127,804                66,500                               5,930,852                            5,844,628                                            86,224                                          


Expenses


NANPA Administration ‐ Somos (4)(a) ‐                                  240,833                  243,333                    243,333                243,333                 243,333                 243,333                   243,333                  243,333                243,333                243,333                243,333                             2,674,163                            2,088,152                                            (586,011)                                       


NANPA Administration ‐ Neustar (4)(b) 187,332                         187,332                               189,832                                                2,500                                             


NANPA Administration ‐ Neustar (4)(b) 188,201                  190,332                    378,533                               (378,533)                                       


NANPA Administration ‐ Neustar transition (4)(c) ‐                                  ‐                           270,602                    270,602                               (270,602)                                       


1K Block Pooling   ‐ Somos (5)(a) ‐                                  314,855                  319,585                    319,585                319,585                 319,585                 319,585                   319,585                  319,585                319,585                319,585                319,585                             3,510,705                            2,848,879                                            (661,826)                                       


1K Block Pooling  ‐ Neustar (5)(b) 257,128                         257,128                               258,988                                                1,860                                             


1K Block Pooling  ‐ Neustar (5)(b) 258,777                  258,988                    517,765                               (517,765)                                       


1K Block Pooling  ‐ Neustar (5)(c) 270,602                    270,602                               (270,602)                                       


Billing and Collection


Welch LLP  (6) 28,400                           28,400                    28,400                      28,400                   28,400                   28,400                   28,400                     28,400                    28,400                  28,400                  28,400                  28,400                               340,800                               340,920                                                120                                                


Data Collection Agent (7) 6,637                             6,586                      6,500                         6,500                     6,500                     6,500                     6,500                       6,500                      6,500                    6,500                    6,500                    6,500                                 78,223                                 78,000                                                  (223)                                               
                                                     


Annual Operations Audit (8) ‐                                  ‐                           ‐                             48,000                   ‐                          ‐                          ‐                           ‐                          ‐                         ‐                         ‐                                     48,000                                 48,000                                                  ‐                                                     
                                                     


Bank Charges (9) 3,835                             7,530                      3,167                         3,167                     3,167                     3,167                     3,167                       3,167                      3,166                    3,166                    3,166                    3,166                                 43,031                                 38,000                                                  (5,031)                                           
                                                     


Carrier Audits (10) ‐                                  ‐                           ‐                             ‐                         ‐                          ‐                          ‐                           ‐                          ‐                         ‐                         ‐                         ‐                                     ‐                                        200,000                                                200,000                                        


Bad debt expense  (11) (525)                               (4,449)                     3,334                         3,334                     3,333                     3,333                     3,333                       3,333                      3,333                    3,333                    3,333                    3,333                                 28,358                                 40,000                                                  11,642                                          
                                                     


Total expenses 482,807                         1,040,733              1,594,843                652,319               604,318                604,318                604,318                  604,318                 604,317               604,317               604,317               604,317                            8,605,242                            6,130,771                                            (2,474,471)                                    


Net revenue (expenses) 4,102,246                      911,662)(                  1,467,040)(                 524,516)(                 476,515)(                  476,515)(                 476,515)(                    476,515)(                  476,514)(                 476,514)(                 476,513)(                 537,817)(                             2,674,390)(                             286,143)(                                                (2,388,247)                                   


Opening fund balance 1,424,049                     5,526,295              4,614,633                3,147,593            2,623,077             2,146,562             1,670,047               1,193,532              717,017               240,503               (236,011)               (712,524)                           1,424,049                            1,286,143                                            137,906                                        


Closing fund balance 5,526,295                     4,614,633              3,147,593                2,623,077            2,146,562             1,670,047             1,193,532               717,017                 240,503               (236,011)               (712,524)               (1,250,341)                        (1,250,341)                           1,000,000                                            (2,250,341)                                   


Fund balance makeup:


Contingency 1,000,000                      1,000,000               1,000,000                 1,000,000             1,000,000              1,000,000              1,000,000                1,000,000               1,000,000             1,000,000             1,000,000             1,000,000                         1,000,000                            1,000,000                                           


Surplus 4,526,295                      3,614,633               2,147,593                 1,623,077             1,146,562              670,047                 193,532                   282,983)(                  759,497)(                 1,236,011)(              1,712,524)(              2,250,341)(                          2,250,341)(                             ‐                                                             


5,526,295                      4,614,633               3,147,593                  2,623,077               2,146,562                1,670,047               1,193,532                 717,017                  240,503                  236,011)(                  712,524)(                  1,250,341)(                           1,250,341)(                              1,000,000                                            


Assumptions: Reconciliation of forecast to budget at November 30, 2019


Budgeted fund balance at September 30, 2019 ‐ contingency 1,000,000                                     


(2)  These fees represent the $100 late filing fee charged to those companies that do not file the Form 499A by the due date.   Decrease in opening fund balance between budget period and actual  137,906                                        


Additional billings over estimate from budget 77,525                                          


(4)(a) The NANPA Administration contract  for Somos covers the period from November 1/18 to October 31/19 (1,700)                                           


(4)(b) The NANPA Administration contract extension for NeuStar covers the period from October 1/18 to December 31/18 Underestimate of interest earned to date compared to budget 10,399                                          


(4)(c) The NANPA Administration contract  for NeuStar provides for transitional costs for  the period from November 1/18 to December 31/18 (586,011)                                       


(5)(a)The 1K Block Pooling Administration contract for Somos covers the period from November 1/18 to October 31/19 (376,033)                                       


(5)(b) The 1K Block Pooling contract extension for NeuStar covers the period from October 1/18 to December 31/18 NeuStar ‐ NANPA ‐ transition costs not budgeted (270,602)                                       


(5)(c) The1K Block Pooling contract for NeuStar provides for transitional costs for  the period from November 1/18 to December 31/18 (661,826)                                       


(515,905)                                       


(7)   The expense for the Data Collection Agent is based on an allocation of costs  by USAC.   NeuStar ‐ NANPA ‐ transition costs not budgeted (270,602)                                       


(8)  The expense for the annual operations audit performed by Ernst & Young  LLP is  based on the quote given.
120                                                


(9)  Bank fees are an expense to the Fund. (223)                                               


(10)  The budget allows $200,000 for carrier audits. This will not be expended. 11,642                                          


(11)  The allowance covers all accounts considered  potentially uncollectible at November 30, 2018 200,000                                        


‐                                                     


(5,031)                                           


Forecaseted fund balance at September 30, 2019 (1,250,341)                                   


 Bank fees ‐ Variance between actual and budget 


 Data Collection fees ‐ Adjustment to actual from budget 


(3)  Interest income projections are estimates


 Decrease in B&C Agent costs  


 Variance between 


forecasted results and 


budget at Sept 30/19 Total


(1)  The US carrier contributions for the period from October 2018 to September 2019 and the International contributions are based upon actual billings.


 NeuStar ‐ NANPA ‐ transitional month costs not budgeted 


 Somos ‐ Pooling ‐ excess of contract awarded over amount budgeted 


Late filing fees (reversal) for Form 499A 


ForecastedActual


 NeuStar ‐ Pooling ‐ transitional month costs not budgeted (6) The cost of B&C Agent is based on the contract with Welch LLP 


Somos ‐ NANPA ‐ excess of contract awarded over amount budgeted


Bad debts ‐ Adjustment to actual from budget


 Carrier audits that will  not be performed 


 Operations Audit ‐ Adjustment to actual from budget 
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Deliverables Report


Distributing invoices


The monthly invoices for carriers were emailed/mailed on November 12 th. 


Processing Payments


Payment information from the lockbox service at Mellon Bank is downloaded on a daily basis.  The deposit information is recorded daily.  


Late/Absent Payments


Demand notices were emailed/mailed on November 13th to all carriers with overdue balances. A total of 1,014 demand notices were sent 
out.


FCC Red Light Notices


At a minimum, an updated red light report is posted to the FCC server for processing once a week.  When required, additional updates are 
posted. 


Helpdesk Queries
All queries are directed to a helpdesk voicemail inbox or email inbox.  The details of the query are documented in an Access database.  The 
date, Filer ID, nature of query, name of person making the request, who responded to the query and the resolution date. In November, 39 
calls and 70 emails were received which is lower than the prior year.  Most queries are about requesting copies of invoices, how to make 
changes to their email billing address, notification about closing their business, asking what the invoice was for or asking how to make a 
payment.  


Staffing Changes
There have been no changes to staffing this month.


Contract Renewals
The  Billing and Collection Agent contract was awarded to Welch LLP in April 2018.  The contract is for a 5‐year period from May 1, 2018 to 


April 30, 2023.


The NANPA Administration contract for NeuStar was extended for the period of October 1, 2018 to December 31, 2018 which includes a 2 


month transition to the new administrator, Somos, Inc. The contract with Somos for the NANPA Administration Contract covers the period 


of November 1, 2018 to October 31, 2019.  


The 1K Block Pooling contract for NeuStar was extended for the period of October 1, 2018 to December 31, 2018 which includes a 2  


month transition to the new administrator, Somos, Inc. the contract with Somos for the 1K Block Pooling covers the period of November 1, 


2018 to October 31, 2019. 


Status of Audits


FCC Audit:  We were given a listing by the auditors of the required documents and the due dates.  The FCC audit for 2018 is completed.


Independent Audit: The independent audit by Ernst & Young LLP of the financial statements and specified procedures  commenced 
November 19th, 2018.


IPERIA:  A kick-off meeting was held in November with the FCC and the auditors.  


Deliverable Reports Submission Dates


Monthly SSF 224 report  -  submitted December 4, 2018.


Quarterly Report on Fund Performance and Statement of Financial Position  -  not required this month


Quarterly Crosswalk reporting package  - not required this month


Treasury Report on Receivables - not required this month


Monthly COSC report - submitted on October 14, 2018.


Accounts Receivable
We  received $79.02  from Treasury in October for debts collected.


At the end of November, there are 766 accounts outstanding representing unpaid invoices from the September 2018 billing, amounting to 
$82,102. Of the 766 accounts, 327  accounts already have balance owing from prior years which has been submitted to Treasury for 
collections.
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CURRENT AND FORECASTED LIABILITIES


Current


Nov‐18 Dec‐18 Jan‐19 Feb‐19 Mar‐19 Apr‐19 May‐19


 NANPA Administration ‐ NEUSTAR 188,201             460,934            ‐  ‐  ‐  ‐  ‐ 


‐ Payment authorized by the FCC in November 
Oct‐18 187,332$           


‐  Authorization by the FCC has not been received for payment


Nov‐18 188,201$         


 NANPA Administration ‐ SOMOS 240,833             243,333            243,333            243,333            243,333            243,333            243,333           


‐  Authorization by the FCC has not been received for payment


Nov‐18 240,833$         


1K Block Pooling ‐ NEUSTAR 258,777             529,590            ‐  ‐  ‐  ‐  ‐ 


‐ Payment authorized by the FCC in November 


Oct‐18 257,129$           


‐  Authorization by the FCC has not been received for payment


Nov‐18 258,777$         


1K Block Pooling ‐ SOMOS 314,855             319,585            319,585            319,585            319,585            319,585            319,585           


‐  Authorization by the FCC has not been received for payment


Nov‐18 314,855$         


Welch LLP ‐ Billing & Collection Agent 28,400               28,400              28,400              28,400              28,400              28,400              28,400             


‐ Payment authorized by the FCC in November 


Oct‐18 28,400$             


‐  Authorization by the FCC has not been received for payment
Nov‐18 28,400$           


USAC ‐ Data Collection Agent 6,500                 6,500                6,500                6,500                6,500                6,500                6,500               


‐ Payment authorized by the FCC in November 


Oct‐18 6,586$                


‐  Authorization by the FCC has not been received for payment


Nov‐18 6,500$             


Carrier audits ‐  ‐  ‐  ‐  ‐  ‐  ‐ 


Ernst & Young LLP‐ Annual operations audit ‐  ‐  48,000              ‐  ‐  ‐  ‐ 


Bank Fees 3,167                3,167                3,167                3,167                3,167                3,167               


Total 1,037,566         1,591,509         648,985            600,985            600,985            600,985            600,985           
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