Contract Oversight Subcommittee (COSC)
A Committee of the Numbering Administration Oversight Working Group(NAOWG) of the North American Numbering Council (NANC)
Meeting Notes
May 22, 2018

Attendees:
Phil Linse (CenturyLink) (Co-Chair)
Betty Sanders (Charter) (Co-Chair)
Myrva Charles (FCC)
Paul Kjellander (Idaho Commission)
Carolee Hall (Idaho Commission)
George Guerra (AT&T)
Linda Richardson (AT&T)
Suzanne Howard (Cox)
Carolee Hall (Idaho Commission)
Richard Kania (Maine Commission)
Shaunna Forshee (Sprint)
Laura Dalton (Verizon)
Dana Crandall (Verizon Wireless)
Rebecca Beaton (Washington UTC)
Rosemary Leist (T-Mobile)
Joel Zamlong (iconectiv)
Administrative
Phil Linse, Co-Chair, welcomed everyone to the meeting.  
Phil asked the FCC if they had any comments which there were no comments.
The notes and minutes of the COSC were distributed to the full committee for review and posted on the NANC Webpage.  The 2018 COSC meeting dates are:
· May 22
· June 26
· July 31
· August – Off
· September 18
· October 30
· November 27
· December 11
Vendor Reports
· Billing & Collections Agent (B&C) Report
1. Phil announced attendees on the call for Heather and covered the Agenda.  
2. Heather Bambrough(Welch representative) covered the B & C report.   Change Orders #6 & 7 will be paid in August.   No major changes in surplus from Mar – April.
3. On target to meet the budget
4. There was a discussion on 1)how many carriers are delinquent “red light” and 2)what is the average length of time that’s taken for a carrier to pay after “red light”  and 3) the next steps taken when payment is not made.  Heather stated that the B&C sends numerous notices to these carriers for 90 days and then, send to Treasury for collection.   The B&C will receive collected funds from the Treasury.
5. Contribution Factor, .0000427, will remain unchanged from review of April’s meeting. The 2018 estimated revenues of $132,014,000,000 include $1M contingency 
6. The Budget, including the Contribution Factor, received consensus and will be sent to Paul Kjellander for submission to the full NANC for approval.  Heather will be available via phone to present the report and answer any questions.
7. Heather informed us that the B&C contract was awarded to Welch for 5 years (5/1/18 – 4/30/23).  
Phil asked if there were any additional questions for the B&C agent.   No additional questions were asked.
Attached is the B&C report


[bookmark: _MON_1591187466]  
· Pooling Administrator (PA) Report
1. Phil announced attendees on the call for Amy Putnam (Neustar) and team
2. Amy Putnam(Neustar) provided the PA report.   
3. PA Attendees: Amy Putnam, Gary Zahn, Cecilia McCabe, Florence Weber, Linda Hymans, Jesse Armstrong, Dara Flowers, Tara Farquhar
4. An advance copy of the report was provided by the PA but was inadvertently omitted from the meeting materials sent to COSC membership but will sent after the call.   However, the PA report was reviewed with highlights as follows:
5. The number of Part 3 increased in April 2018.  Also two change orders were submitted in April, 2018
6. Nothing out of the ordinary was denoted on the report.
7. Gary Zahn reported that all open trouble tickets were resolved.   There were two TTs opened and closed in Apri.
8. Linda Hyman stated that there was nothing to report on the Regulatory Update.
9. Tara Farquhar provided information on INC activities.  Tara stated that clarification was provided on Issues #852 & 853 and that there are 2 pending issues #843 & 845.
10. Amy Putnam conveyed that John Manning had announced his retirement effective June 15, 2018 and that Amy Putnam will be his replacement.
11. The Neustar contract has been extended to Sept 30, 2018
12.  Phil asked if there were any additional questions for the Pooling Administrator (Neustar). There were no additional questions.  Attached is the PA report. 





· NANPA Report
1. Phil reviewed the Agenda and announced the attendees for John Manning and team
2. NANPA Attendees:   John Manning, Beth Sprague, Nancy Fears, Al Cipparone, Jesse Armstrong
3. John Manning (NANPA) gave the report.  He provided a review of the Report spreadsheet, including the measurement summary, snapshot of all measurement and updates.
4. It was reported that NAS was not accessible for 125 seconds due to a failover.   There was no indication of user problems during the failover.
5. There is an announcement on the OK 405 Overlay.
6. Issue 854 split rate center information posted on website
7. Contract has been extended until Sep 30, 2018. 
8. Software Update – the NAS software was built.
9. No outstanding trouble tickets as of today
10. All reports are posted on the NANPA website
11. John Manning confirmed his retirement effective June 15, 2018 and that Amy Putnam will be his replacement for the NANPA.
12. The committee thanked John for his contributions to the committee and his leadership and wished him success in his future endeavors.
13. The annual survey will be posted on the NANPA website.   A page will be created on the website with a link to the GIZMO for the survey.  If the survey is received a couple of days prior to June 1st, then, the survey will be accessible on the website.  The survey will run for 30 days with an extension of an additional 15 days.
14. NANPA will send notices to the carriers regarding the annual survey.   The PA & RNA will do the same. 
15. Phil asked if there were any questions for the NANPA and there were none.
16. Attached are the NANPA reports
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CLOSED SEGMENT OF MEETING
Phil reviewed the proposed COSC report for the upcoming NANC meeting on May 29, 2018.  Suggestions were made and incorporated in the final report to be forwarded to Idaho Commissioner Paul Kjellander (NAOWG Chairman) .
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Neustar anticipated attendance:
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Gary Zahn

Dara Flowers

Tara Farquhar

Shannon Sevigny
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Linda Hymans

Florence Weber







PA Standing Agenda

· Overview of Quality Assurance performance metrics and measurements for Pooling and P-ANI  (Summary Data Tab on the Report, anomalies to be discussed)  The tabs following the Summary Data Tab in the report provide the back-up data, for your information.



· POOLING INFORMATION BY MONTH



· P-ANI INFORMATION BY MONTH



· Regulatory Update (Regulatory Update tab) 



· INC read out (initial closure and new issues)  (INC Update tab) 



· Customer Focus (Customer Focus tab, for information only) 



· New Business  (Special projects, other issues or points of notification, confirmation of next meeting date) 
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PA Oversight group Pooling Report 05-22-18.xlsx
Description of Tabs

		Description of Pooling Tabs contained in this report:

		Summary Data		Measurable items that happened in the month that are based on the TRD and guideline requirements

		Summary Block Report		The total number of rate centers with less than six months inventory based on service providers' forecasts; total number of rate centers with no blocks available where SPs have forecasted a need for blocks within 6 months; and the total number of rate centers with blocks available from codes that have been assigned, but have not yet been opened in the PSTN or NPAC (and are therefore classified as pending)

		RCs< 6 Mo Inv		The list of all rate centers that have fewer blocks available than are forecasted to be needed in the next 6 months.

		RCs zero Inv w fct		The list of all rate centers that have no blocks available to be assigned, but service providers have forecasted a need for blocks  

		RCs with Pending Blocks		Blocks that are currently available in the pool where the code holder has not confirmed to the PA it has activated the code in the PSTN, loaded it in the NPAC, and completed all other code holder responsibilities 

		Trouble Tickets		All new, closed, and pending trouble tickets for the current year and their status

		Regulatory Update 		Information about state commissions and personnel  that might be of importance to the oversight group

		INC Update		INC issues that have gone into either initial or final closure and anything of importance to note from INC

		Customer Focus Items		Items that require research, assistance, or education beyond our normal daily interactions with customers





Summary Data

						May-17		Jun-17		Jul-17		Aug-17		Sep-17		Oct-17		Nov-17		Dec-17		Jan-18		Feb-18		Mar-18		Apr-18



		POOLING INFORMATION BY MONTH



		Number of applications (part 3s) processed 				12187		10004		8547		7667		7262		7110		10782		14677		13652		5317		9334		11348		TRD

		Number of Part 1s passed to NANPA 				411		660		331		537		369		530		465		486		379		398		678		469		TRD

		Number of applications not processed in 7 calendar days				0		0		0		0		0		0		0		0		0		0		0		0		TRD

		Number of codes opened for pool replenishment				153		118		118		193		236		241		140		183		150		150		224		146		GDLNES

		Number of new blocks on reclamation list 				65		53		68		27		89		126		63		72		53		149		85		252		neither

		Total number of blocks on reclamation list				459		294		226		183		224		266		278		254		222		289		183		346		GDLNES

		Number of blocks reclaimed 				0		0		0		0		8		0		0		0		0		0		0		0		GDLNES

		Number of phone calls not returned within 24 hours				0		0		0		0		0		0		0		0		0		0		0		0		TRD

		Number of formal complaints (and corrective action plans, if relevant)				0		0		0		0		0		0		0		0		0		0		0		0		TRD

		Number of rate center status changes 				8		9		9		14		38		57		35		18		7		7		6		13		GDLNES

		Number of reports for NANPA meetings				6		2		0		1		1		3		2		0		0		2		1		3		GDLNES

		Number of NANPA meetings attended				3		2		0		0		1		1		2		0		1		0		1		0		GDLNES

		Number of RCs with < 6 months inventory based on forecast				1064		964		1851		1597		1125		911		690		748		1093		1137		1073		995		GDLNES

		Number of RCs < 6 mos inv based on forecast and zero blocks				432		416		507		437		408		404		259		262		444		410		338		292		GDLNES

		Number of RCs with blocks in pending status				434		395		393		394		503		548		467		412		405		393		471		446		GDLNES

		Number of trouble tickets opened				0		2		1		0		0		0		0		0		0		1		0		2		TRD

		Number of trouble tickets closed				0		1		0		3		0		0		0		0		0		0		1		2		TRD

		Number of trouble tickets pending				1		0		2		0		0		0		0		0		0		1		0		0		TRD

		Percentage PAS uptime				100%		100%		100%		100%		100%		100%		100%		100%		100%		100%		99.999%		100%		TRD

		Number of change orders submitted (with description, if relevant)				0		1		0		0		0		0		0		0		0		0		0		2		TRD

		P-ANI INFORMATION BY MONTH

		Number of applications (Part 3s) processed 				4,993		1,799		1,854		4,106		3,738		1,975		1,719		1,074		741		542		1,832		7,122		TRD

		Number of applications not processed in 5 business days				0		0		0		0		0		0		0		0		0		0		0		0		TRD

		Number of phone calls not returned within 24 hours				0		0		0		0		0		0		0		0		0		0		0		0		TRD

		Number of trouble tickets opened				0		0		1		0		0		1		0		0		0		0		0		0		TRD

		Number of trouble tickets closed				0		0		1		0		0		0		0		0		0		1		0		0		TRD

		Number of trouble tickets pending				0		0		0		0		0		0		1		1		1		0		0		0		TRD

		Number of formal complaints (and corrective action plans, if relevant)				0		0		0		0		0		0		0		0		0		0		0		0		TRD

		Percentage RNAS uptime				100%		100%		100%		100%		100%		100%		100%		100%		100%		100%		100%		100%		TRD

		Number of Change Orders submitted (with description, if relevant)				0		0		0		0		1		0		0		0		0		0		0		0		TRD











Summary Block Report

		NOWG Summary

		05/01/18

		995		Total Number of Rate Centers with less than six months inventory based on forecast

		292		Total Number of Rate Centers with no blocks available with blocks forecasted within 6 months



		471		Total Number of Rate Centers with Pending Blocks





RCs < 6 Mo Inv

		NPA		Rate Center

		201/551		BAYONNE

		201/551		FAIR LAWN

		201/551		JERSEYCITY

		201/551		RAMSEY

		201/551		RUTHERFORD

		201/551		WESTWOOD

		202		WSHNGTNZN1

		203/475		ANSONIDRBY

		203/475		BRIDGEPORT

		203/475		DANBURY

		203/475		MERIDEN

		203/475		NAUGATUCK

		203/475		NEW HAVEN

		203/475		NORWALK

		203/475		STAMFORD

		203/475		WATERBURY

		205		BESSEMER

		205		BIRMINGHAM

		205		CLANTON

		205		JASPER

		205		PELL CITY

		205		TUSCALOOSA

		206		SEATTLE

		207		BIDDEFORD

		207		PORTLAND

		207		WATERVILLE

		207		WESTBROOK

		208/986		BOISE

		208/986		IDAHOFALLS

		209		LODI

		209		MODESTO

		209		MOKELUMNHL

		209		SNRA MAIN

		209		STOCKTON

		209		TRACY

		210/726		SANANTONIO

		212/332/646/917		NWYRCYZN01

		213/323		LSAN DA 01

		213/323		LSAN DA 09

		213/323		LSAN DA 14

		213/323		MONTEBELLO

		214/469/972		DLFTWTARPT

		214/469/972		ENNIS

		214/469/972		FRISCO

		214/469/972		GRANDPRARI

		214/469/972		IRVING

		214/469/972		MCKINNEY

		214/469/972		PLANO

		214/469/972		ROCKWALL

		214/469/972		WAXAHACHIE

		215/267/445		DOYLESTOWN

		215/267/445		PHLDLPHZN1

		215/267/445		PHLDLPHZN2

		215/267/445		PHPHSBZN39

		215/267/445		PHPHSBZN40

		215/267/445		PHPHSBZN43

		216		CLEVELAND

		216		INDEPNDNCE

		216		TERRACE

		217		ARCOLA

		217		DECATUR

		218		CROOKSTON

		218		SABIN

		219		CROWNPOINT

		219		GARY

		219		MICHIGANCY

		219		WESTVILLE

		219		WHITING

		220/740		NEWARK

		220/740		ZANESVILLE

		223/717		CHAMBERSBG

		223/717		FRYSTOWN

		223/717		HANOVER

		223/717		HARISBGZN1

		223/717		LEBANON

		223/717		MIFFLINTN

		223/717		YORK

		224/847		ALGONQUIN

		224/847		ARLIGTNHTS

		224/847		DESPLAINES

		224/847		LIBERTYVL

		224/847		ROUND LAKE

		224/847		WAUKEGAN

		224/847		ZION

		225		GALVEZ

		225		MARINGOUIN

		228		PEARLINGTN

		229		EDISON

		229		MOULTRIE

		229		REBECCA

		229		THOMASVL

		231		BIG RAPIDS

		231		CADILLAC

		231		MANISTEE

		231		MUSKEGON

		231		TRAVERSECY

		231		WHITEHALL

		234/330		AKRON

		234/330		ALLIANCE

		234/330		AURORA

		234/330		CANTON

		234/330		MANCHESTR

		234/330		MASSILLON

		234/330		RAVENNA

		234/330		WARREN

		234/330		WOOSTER

		234/330		YOUNGSTOWN

		239		BONITA SPG

		239		FORT MYERS

		239		FTMYERSBCH

		239		LEHIGHACRS

		239		NAPLES

		239		NO NAPLES

		240/301		ASHTON236

		240/301		FREDERICK

		240/301		LAUREL236

		240/301		WSHNGTNZN2

		240/301		WSHNGTNZN3

		248/947		CLARKSTON

		248/947		NORTHVILLE

		248/947		ORTONVILLE

		248/947		PONTIAC

		248/947		TROY

		248/947		W BLOOMFLD

		248/947		WALLEDLAKE

		252		RICHSQUARE

		252		WELDON

		253		AUBURN

		253		TACOMA

		254		TEMPLE

		260		FORT WAYNE

		262		DELAFIELD

		262		KENOSHA

		262		MILWAUKZN2

		262		RACINE

		262		WAUKESHA

		262		WHITEWATER

		269		BENTON HBR

		269		KALAMAZOO

		269		STURGIS

		272/570		HAZLETON

		272/570		NORTHUBRLD

		272/570		ORWIGSBURG

		272/570		PINE GROVE

		272/570		POTTSVILLE

		272/570		SUNBURY

		276		MARTINSVL

		276		OAKWOOD

		281/346/713/832		BAMMEL

		281/346/713/832		BAYTOWN

		281/346/713/832		BEACH CITY

		281/346/713/832		CLEVELAND

		281/346/713/832		CROSBY

		281/346/713/832		DICKINSON

		281/346/713/832		HOUSTON

		281/346/713/832		HSTNSUBURB

		281/346/713/832		HUMBLE

		281/346/713/832		LEAGUECITY

		281/346/713/832		MANVEL

		281/346/713/832		RICHMNRNBG

		281/346/713/832		SEABROOK

		281/346/713/832		SPRING

		281/346/713/832		STAFFORD

		281/346/713/832		SUGAR LAND

		302		CAMDEN

		302		DOVER

		302		GEORGETOWN

		302		MILFORD

		302		NEWARK

		302		WILMINGTON

		303/720		DENVER

		303/720		LONGMONT

		304/681		AUGUSTA

		304/681		BECKLEY

		304/681		CANAAN VLY

		304/681		EGLON

		304/681		FAIRMONT

		304/681		FALLNGWTRS

		304/681		HACKER VLY

		304/681		HARMAN

		304/681		HNTNGTNZN1

		304/681		HUNDRED

		304/681		INWOOD

		304/681		JOETOWN

		304/681		LEVELS

		304/681		MARTINSBG

		304/681		MAYSVILLE

		304/681		PAW PAW

		304/681		PINE GROVE

		304/681		PRKRSBGZN1

		304/681		READER

		304/681		ROMNEY

		304/681		SARDIS

		304/681		SMITHFIELD

		304/681		WADESTOWN

		304/681		WALKERSVL

		304/681		WALLACE

		304/681		WARDENSVL

		304/681		WEIRTON

		304/681		WELLSBURG

		304/681		WHELNGZON3

		304/681		WHELNGZON5

		305/786		HOMESTEAD

		305/786		KEYS

		305/786		MIAMI

		305/786		NORTH DADE

		305/786		PERRINE

		308		MINDEN

		309		PEKIN

		309		PEORIA

		309		ROCKISLAND

		310/424		BEVERLYHLS

		310/424		CULVERCITY

		310/424		INGLEWOOD

		310/424		SAN PEDRO

		310/424		SNMN SNMN

		310/424		W ANGELES

		312/872		CHICGOZN01

		313		DETROITZN1

		313		DETROITZN5

		314		KIRKWOOD

		314		LADUE

		314		MEHLVILLE

		314		ST LOUIS

		315/680		AUBURN

		315/680		SYRACUSE

		315/680		WATERTOWN

		316		TOWANDA

		316		WICHITA

		317/463		CARMEL

		317/463		FAIRLAND

		317/463		FISHERS

		317/463		INDIANAPLS

		317/463		WESTFIELD

		318		ALEXANDRIA

		318		FARMERVL

		318		GIBSLAND

		318		HEBRON

		318		MANGHAM

		318		MANSFIELD

		318		MONROE

		318		MONTEREY

		318		SHREVEPORT

		318		ST LANDRY

		318		WISNER

		319		INDEPNDNCE

		319		WATERLOO

		320		ALEXANDRIA

		321		COCOA

		321		MELBOURNE

		321		TITUSVILLE

		321/407		ORLANDO

		321/407		SANFORD

		321/407		WINTERPARK

		325		HAMLIN

		325		ROBY

		325		ROTAN

		325		STAMFORD

		325		SWEETWATER

		331/630		AURORA

		331/630		ELMHURST

		331/630		LOMBARD

		331/630		NAPERVILLE

		336/743		ASHEBORO

		336/743		BURLINGTON

		336/743		HIGH POINT

		336/743		MOUNT AIRY

		336/743		WINSTN SAL

		337		BREAUX BDG

		337		CARENCRO

		337		EUNICE

		337		LEESVILLE

		337		LK CHARLES

		337		NEW IBERIA

		337		STMARTINVL

		337		SULPHUR

		339/781		DEDHAM

		339/781		RANDOLPH

		339/781		WALTHAM

		339/781		WEYMOUTH

		347/718/917/929		NWYRCYZN03

		347/718/917/929		NWYRCYZN04

		347/718/917/929		NWYRCYZN06

		347/718/917/929		NWYRCYZN07

		347/718/917/929		NWYRCYZN08

		347/718/917/929		NWYRCYZN09

		347/718/917/929		NWYRCYZN10

		347/718/917/929		NWYRCYZN11

		347/718/917/929		NWYRCYZN12

		347/718/917/929		NWYRCYZN15

		347/718/929		NWYRCYZN13

		351/978		DANVERS

		351/978		ESSEX

		351/978		HUDSON

		351/978		LAWRENCE

		351/978		LOWELL

		351/978		MERRIMAC

		351/978		PEABODY

		351/978		WESTFORD

		352		BELLEVIEW

		352		BEVERLYHLS

		352		GAINESVL

		352		GROVELAND

		352		KEYSTN HTS

		352		LEESBURG

		352		OCALA

		352		OLD TOWN

		352		SLRSPGSHRS

		352		WEEKICHSPG

		360/564		OLYMPIA

		360/564		SILVERDALE

		360/564		VANCOUVER

		380/614		COLUMBUS

		380/614		HILLIARD

		385/801		KAYSVILLE

		385/801		OGDEN

		385/801		PLEASATGRV

		385/801		PROVO

		385/801		SALT LAKE

		386		DAYTONABCH

		386		DELAND

		386		NWSMYRNBCH

		386		ORANGECITY

		386		PALATKA

		386		PALM COAST

		401		PAWTUCKET

		402/531		AINSWORTH

		402/531		LINCOLN

		402/531		OMAHA

		404/470/678		ATLANTA

		405		ALEX

		405		CASHION

		405		FORT COBB

		405		HARRAH

		405		OKLA CITY

		405		PADEN

		405		PAULS VLY

		405		PERKINS

		405		SHAWNEE

		405		STILLWATER

		405		WELLSTON

		405		WEWOKA

		408/669		LOS GATOS

		408/669		MORGANHILL

		408/669		SNJS NORTH

		408/669		SNJS SOUTH

		408/669		SNJS WEST

		410/443/667		ANNAPOLIS

		410/443/667		BALTIMORE

		410/443/667		BEL AIR

		410/443/667		CECILTON

		410/443/667		COLUMBIA

		410/443/667		ELKTON

		410/443/667		GALENA

		412/878		PTGSBNZN14

		412/878		PTTSBGZON1

		412/878		PTTSBGZON2

		412/878		PTTSBGZON3

		413		AMHERST

		413		SPRINGFLD

		414		MILWAUKZN1

		415/628		SNFC CNTRL

		415/628		SNFC MT-EV

		417		BOLIVAR

		417		SPRINGFLD

		419/567		ASHLAND

		419/567		FOSTORIA

		419/567		TOLEDO

		423		CHATTNOOGA

		423		ELIZABTHTN

		423		ETOWAH

		423		GREENEVL

		423		KINGSPORT

		423		ROGERSVL

		423		SODDYDAISY

		423		SURGOINSVL

		423		SWEETWATER

		425		BELLEVUE

		425		EVERETT

		425		HALLS LAKE

		425		SNOQUMPASS

		430/903		ATHENS

		430/903		DRY CREEK

		430/903		EMORY

		430/903		MARIETTA

		430/903		MINEOLA

		430/903		NAPLES

		430/903		NEW LONDON

		430/903		PARIS

		430/903		TYLER

		430/903		UNCERTAIN

		432		IMPERIAL

		432		ORLA

		432		STANTON

		432		TERMINAL

		432		TOYAH

		435		FIELDING

		435		HOWELL

		435		LYNNDYL

		435		PORTAGE

		435		SCIPIO

		435		SNOWVILLE

		435		ST GEORGE

		435		THATCHER

		435		TOOELE

		440		ASHTABULA

		440		BEREA

		440		CONNEAUT

		440		ELYRIA

		440		HILLCREST

		440		LORAIN

		440		PAINESVL

		440		VICTORY

		442/760		WARNER SPG

		458/541		BEND

		458/541		BOARDMAN

		458/541		GRANTSPASS

		458/541		HERMISTON

		458/541		LEABURG

		458/541		MADRAS

		458/541		MAPLETON

		470/678/770		ADAIRSVL

		470/678/770		ATLANTA NE

		470/678/770		ATLANTA NW

		470/678/770		ATLANTA SO

		470/678/770		CEDARTOWN

		470/678/770		CONYERS

		470/678/770		CUMMING

		470/678/770		GRIFFIN

		470/678/770		WINDER

		478		EASTMAN

		478		MIDVILLE

		478		TOOMSBORO

		479		FORT SMITH

		480		PHOENIX

		484/610		ALLENTOWN

		484/610		AVONDALE

		484/610		BETHLEHEM

		484/610		PHPHSBZN30

		484/610		READING

		501		HOTSPRINGS

		501		LITTLEROCK

		501		LONOKE

		502		BEDFORD

		502		LOUISVILLE

		503/971		AMITY

		503/971		AUMSVLTRNR

		503/971		BEAVERTON

		503/971		CLACKAMAS

		503/971		CLATSKANIE

		503/971		DAYTON

		503/971		FALLS CITY

		503/971		HOOD LAND

		503/971		PORTLAND

		503/971		SALEM

		503/971		SHERWOOD

		503/971		TILLAMOOK

		504		KENNER

		504		NEWORLEANS

		505		CHIMAYO

		505		DIXON

		505		FARMINGTON

		505		OJOCALINTE

		505		SANTA FE

		505		TRUCHAS

		505		VELARDE

		507		CLAREMONT

		507		CURRIE

		507		GARDENCITY

		507		MARSHALL

		507		NICOLLET

		507		REDWOODFLS

		507		ST JAMES

		507		WELCOME

		508/774		BROCKTON

		508/774		EDGARTOWN

		508/774		FALL RIVER

		508/774		FRAMINGHAM

		508/774		MARLBORO

		508/774		MIDDLEBORO

		508/774		NEWBEDFORD

		508/774		NO ATTLEBO

		508/774		SHREWSBURY

		508/774		WALPOLE

		508/774		WORCESTER

		508/774		WRENTHAM

		509		KENNEWICK

		509		SPOKANE

		509		YAKIMA

		510		HAYWARD

		510		HRCUL-RODE

		510		OKLD ALMD

		510		OKLD BKLY

		510		OKLD FRTVL

		510		OKLD MN-PD

		510		OKLD TRNID

		510		RICHMOND

		512/737		AUSTIN

		512/737		BASTROP

		512/737		BUDA

		512/737		GEORGETOWN

		512/737		SAN MARCOS

		512/737		TAYLOR

		513		CINCINNATI

		513		MIDDLETOWN

		515		BLAIRSBURG

		515		DES MOINES

		515		MAXWELL

		515		WEBSTER CY

		516		NASSAUZN01

		517		CHARLOTTE

		517		JACKSON

		517		LANSING

		518/838		ALBANY

		518/838		ASABLFORKS

		518/838		BLUEMTLAKE

		518/838		COPAKE

		518/838		CROWNPOINT

		518/838		FTCOVINGTN

		518/838		HILLSDALE

		518/838		MILLERTON

		518/838		PINEPLAINS

		518/838		SCHENCTADY

		518/838		TROY

		518/838		WEST CHAZY

		520		CASAGRANDE

		520		SIERRAVIST

		520		TUCSON

		530		CORNING

		530		GRVY MAIN

		530		MARYSVILLE

		530		WOODLAND

		534/715		WAUPACA

		539/918		BARTLESVL

		539/918		BRISTOW

		539/918		DRUMRIGHT

		539/918		MANNFORD

		539/918		MUSKOGEE

		539/918		OILTON

		539/918		OKMULGEE

		539/918		SAPULPA

		539/918		TULSA

		540		BOYCE

		540		FREDECKSBG

		540		SPERRYVL

		540		WARRENTON

		540		WINCHESTER

		559		PORTERVL

		559		TULARE

		561		BOYNTONBCH

		561		DELRAY BCH

		561		JUPITER

		561		WPALMBEACH

		562		ALAMITOS

		562		DOWNEY

		562		WHITTIER

		563		ARLINGTON

		563		DUBUQUE

		563		WALCOTT

		563		WAUKON

		571/703		HERNDON

		571/703		LORTON

		571/703		MANASSAS

		571/703		WSNGTNZN17

		573		BOWLNGGREN

		573		CARUTHRSVL

		573		COLUMBIA

		573		FLAT RIVER

		573		PERRYVILLE

		574		ELKHART

		574		GOSHEN

		575		CANJILON

		575		CRLSBACRNS

		575		EL RITO

		575		HILLSBORO

		575		LINDRITH

		575		LYBROOK

		575		VALLECITOS

		580		ADA

		580		ALTUS

		580		BLAIR

		580		BUTLER

		580		CONNERVL

		580		CORDELL

		580		DILL CITY

		580		ELK CITY

		580		GOTEBO

		580		HAMMON

		580		LAWTON

		580		ROFF

		585		ROCHESTER

		586		MT CLEMENS

		586		ROSEVILLE

		586		WARREN

		601/769		FAYETTE

		601/769		MCCOMB

		601/769		PICAYUNE

		602		PHOENIX

		603		HAMPSTEAD

		603		RAYMOND

		603		ROCHESTER

		605		HILL CITY

		605		RAPID CITY

		606		INEZ

		606		LONDON

		606		SOMERSET

		608		BELOIT

		608		JANESVILLE

		608		MADISON

		608		STOUGHTON

		612		TWINCITIES

		615/629		ADMSCDARHL

		615/629		KINGSTNSPG

		615/629		NASHVILLE

		615/629		NSPRINGHIL

		615/629		SCUNNINGHA

		616		CEDAR SPG

		616		GRAND RPDS

		616		HOLLAND

		616		SPARTA

		617/857		BOSTON

		617/857		BROOKLINE

		617/857		DORCHESTER

		617/857		JAMAICA PL

		617/857		QUINCY

		617/857		ROXBURY

		618		COLLINSVL

		618		COLUMBIA

		619/858		CHULAVISTA

		619/858		DEL MAR

		619/858		EL CAJON

		619/858		LA JOLLA

		619/858		LA MESA

		619/858		NATIONALCY

		619/858		RNCHOBRNDO

		619/858		SNDG MRMS

		619/858		SNDG SNDG

		623		PHOENIX

		626		ALHAMBRA

		626		COVINA

		626		EL MONTE

		626		PSDN PSDN

		631/934		BAY SHORE

		631/934		DEER PARK

		631/934		RONKONKOMA

		636		GRAYSUMMIT

		636		HIGH RIDGE

		636		WARRENTON

		641		BELMOND

		641		CRESTON

		641		OTTUMWA

		641		TOLEDO

		650		HALFMOONBY

		650		PACIFICA

		650		PALO ALTO

		650		SAN MATEO

		650		SSNFRNCSCO

		651		RED WING

		651		STILLWATER

		651		TWINCITIES

		657/714		ANAHEIM

		657/714		BUENA PARK

		657/714		SANTA ANA

		657/714		SILVERADO

		660		ATHENS

		660		CHILLICOTH

		661		BKFD SOUTH

		661		DELANO

		661		LANCASTER

		661		SNCA SGCC

		682/817		ARLINGTON

		682/817		FORT WORTH

		682/817		GRANBURY

		682/817		WEATHERFD

		701		LEONARD

		701		MAYVILLE

		702/725		LAS VEGAS

		704/980		BELMONT

		704/980		CHARLOTTE

		704/980		DENVER

		704/980		GASTONIA

		704/980		GOOSECREEK

		704/980		LINCOLNTON

		704/980		MONROE

		704/980		SALISBURY

		706/762		COLUMBUS

		706/762		ELLIJAY

		706/762		THOMSON

		707		FRFLD-SUIS

		707		SANTA ROSA

		707		VALLEJO

		708		CHICAGOHTS

		708		CHICGOZN03

		708		HARVEY

		712		MIDLAND

		712		MILFORD

		716		BUFFALO

		716		LOCKPORT

		716		TONAWANDA

		716		WESTSENECA

		719		COLORDOSPG

		719		PUEBLO

		724/878		BLACK LICK

		724/878		CRIDERSCOR

		724/878		UNIONTOWN

		724/878		WALEXANDER

		727		CLEARWATER

		727		NWPTRICHEY

		727		STPETERSBG

		731		ALAMO

		731		DYERSBURG

		731		HENRY

		732/848		NEWBRNSWCK

		732/848		WOODBRIDGE

		734		ANN ARBOR

		734		FLAT ROCK

		734		LOSTPNNSUL

		734		MONROE

		734		ROMULUS

		734		TRENTON

		734		WAYNE

		734		WHITMORELK

		734		WYANDOTTE

		734		YPSILANTI

		747/818		AGOURA

		747/818		BRBN BRBN

		747/818		RESEDA

		754/954		FTLAUDERDL

		754/954		HOLLYWOOD

		757		NRFOLKZON2

		757		NRFOLKZON3

		757		NWPTNWSZN1

		757		NWPTNWSZN2

		763		TWINCITIES

		765		ANDERSON

		765		LAFAYETTE

		772		PTST LUCIE

		772		VERO BEACH

		773/872		CHICGOZN03

		773/872		CHICGOZN04

		773/872		CHICGOZN10

		775		CARSONCITY

		775		LUND

		775		MCGILL

		779/815		BRAIDWOOD

		779/815		JOLIET

		779/815		KANKAKEE

		779/815		MANTENO

		779/815		ROCKFORD

		779/815		WOODSTOCK

		785		OTTAWA

		787/939		ARECIBO

		787/939		ARROYO

		787/939		BAYAMONNOR

		787/939		BAYAMONSUR

		787/939		CAGUAS

		787/939		CAROLINA

		787/939		CAYEY

		787/939		FAJARDO

		787/939		LEVITTOWN

		787/939		PONCE

		787/939		SAN GERMAN

		787/939		SANTURCE

		787/939		TRUJILLOAL

		802		PROCTORSVL

		802		ST ALBANS

		803		BARNWELL

		803		BLACKVILLE

		803		CAMDEN

		803		COLUMBIA

		803		EDGEFIELD

		803		NEWBERRY

		803		ORANGEBURG

		803		RIDGEWAY

		803		ROCK HILL

		804		KNGANDQUEN

		804		RICHMOND

		804		WEST POINT

		805/820		OXNARD

		805/820		SANTAMARIA

		805/820		SANTAPAULA

		805/820		VNTRA CNTL

		806		PLAINVIEW

		808		HONOLULU

		808		WAILUKU

		810		FLINT

		810		GRANDBLANC

		812/930		CHARLESTN

		812/930		HANOVER

		812/930		HAYSVILLE

		812/930		HAZLETON

		812/930		HENRYVILLE

		812/930		LYNNVILLE

		812/930		W HARRISON

		813		TAMPA

		813		TAMPACEN

		813		TAMPANTH

		813		TAMPASTH

		813		ZEPHYRHILS

		814		CLEARFIELD

		814		ERIE

		814		HUNTINGDON

		814		STOYSTOWN

		814		TYRONE

		814		WINDBER

		816		KANSASCITY

		816		ST JOSEPH

		828		ASHEVILLE

		828		BLACK MT

		828		BOONE

		828		HENDERSNVL

		828		HICKORY

		828		LEICESTER

		830		BIG WELLS

		830		CATARINA

		830		DEL RIO

		830		HARPER

		830		HONDO

		830		LA PRYOR

		830		MARBLE FLS

		830		RUNGE

		830		SABINAL

		831		SANTA CRUZ

		843/854		ANDREWS

		843/854		BEAUFORT

		843/854		BENNETTSVL

		843/854		BLUFFTON

		843/854		CLIO

		843/854		DARLINGTON

		843/854		FLORENCE

		843/854		GEORGETOWN

		843/854		HARTSVILLE

		843/854		HEMINGWAY

		843/854		KINGSTREE

		843/854		LAKE VIEW

		843/854		LAMAR

		843/854		LATTA

		843/854		MCCOLL

		843/854		MULLINS

		843/854		NICHOLS

		843/854		PAMPLICO

		843/854		SOCIETY HL

		843/854		WALTERBORO

		845		WARWICK

		850		CRAWFORDVL

		850		FTWALTNBCH

		850		GREENVILLE

		850		MUNSON

		850		PACE

		850		PENSACOLA

		850		PNAMACYBCH

		850		SNEADS

		850		TALLAHASSE

		856		BRIDGETON

		856		MULLICA HL

		856		VINELAND

		859		COVINGTON

		859		LEXINGTON

		860/959		HARTFORD

		860/959		NEW LONDON

		860/959		NEWBRITAIN

		860/959		PLAINFIELD

		860/959		THOMASTON

		862/973		CALDWELL

		862/973		NEWARK

		862/973		ORANGE

		862/973		PASSAIC

		862/973		PATERSON

		862/973		POMPTONLKS

		863		BARTOW

		863		HAINESCITY

		863		LAKE WALES

		863		LAKELAND

		863		POINCIANA

		863		WINTER HVN

		864		ANDERSON

		864		CLEMSON

		864		FOUNTANINN

		864		GAFFNEY

		864		GREENWOOD

		864		GREER

		864		JOANNA

		864		PICKENS

		864		SPARTANBG

		864		UNION

		865		BEAN STATN

		865		BENTCREEK

		865		GATLINBURG

		865		HARRIMAN

		865		KNOXVILLE

		865		LENOIRCITY

		865		LOUDON

		865		SEVIERVL

		870		BLYTHEVL

		870		JONESBORO

		901		ARLINGTON

		901		COLLIERVL

		901		MEMPHIS

		904		BALDWIN

		904		JACKSONVL

		904		MIDDLEBURG

		904		ST JOHNS

		907		UNALASKA

		908		CLINTON

		908		ELIZABETH

		908		PLAINFIELD

		908		SOMERVILLE

		909		ARROWHEAD

		909		CHINO

		909		CLAREMONT

		909		DIAMONDBAR

		909		FONTANA

		909		MENTONE

		909		ONTARIO

		909		REDLANDS

		909		S BERNDINO

		909		UPLAND

		910		ELIZABTHTN

		910		FAYETTEVL

		910		JACKSONVL

		910		ROCKINGHAM

		910		SOUTHPORT

		912		BRUNSWICK

		912		DOUGLAS

		912		SAVANNAH

		912		WAYCROSS

		913		GARDNER

		913		KANSASCITY

		914		MOUNTKISCO

		914		WSCHSTZN03

		914		WSCHSTZN08

		919/984		CARY

		919/984		CHAPELHILL

		919/984		DURHAM

		919/984		FUQUAYVRIN

		919/984		GOLDSBORO

		919/984		RALEIGH

		919/984		SILER CITY

		919/984		SMITHFIELD

		920		APPLETON

		920		GREEN BAY

		920		HORICON

		920		LTL CHUTE

		920		OSHKOSH

		925		CONCORD

		925		WALNUT CRK

		928		KINGMAN

		928		SOMERTON

		931		BLANCHE

		931		CLARKSVL

		931		COLUMBIA

		931		CUNNINGHAM

		931		GAINESBORO

		931		MCMINNVL

		936		BROADDUS

		936		CONROE

		936		HUNTSVILLE

		936		LIBERTY

		937		DAYTON

		940		GAINESVL

		940		MINERLWLLS

		941		BOCAGRANDE

		941		BRADENTON

		941		CAPE HAZE

		941		MYAKKA

		941		PALMETTO

		941		SARASOTA

		941		VENICE

		949		CAPITRNVLY

		949		IRVINE

		949		LAGUNA BCH

		951		CORONA

		951		MORENO

		951		MURRIETA

		951		PERRIS

		951		RIVERSIDE

		952		TWINCITIES

		956		EDINBURG

		956		LAREDO

		956		MCALLEN

		956		PHARR

		956		WESLACO

		970		FT COLLINS

		970		GRAND JCT

		970		GREELEY

		970		JOHNSTMLKN

		970		WINDSOR

		979		ANGLETON

		979		FREEPORT

		985		FRANKLINTN

		985		HOUMA

		985		PIERREPART

		985		THIBODAUX

		989		GRAYLING

		989		OWOSSO





RCs zero Inv w fcst 

		NPA		Rate Center

		201/551		FAIR LAWN

		201/551		WESTWOOD

		203/475		ANSONIDRBY

		203/475		NAUGATUCK

		205		BESSEMER

		205		CLANTON

		205		JASPER

		205		PELL CITY

		205		TUSCALOOSA

		209		MOKELUMNHL

		210/726		SANANTONIO

		214/469/972		FRISCO

		218		SABIN

		223/717		FRYSTOWN

		223/717		MIFFLINTN

		224/847		LIBERTYVL

		225		MARINGOUIN

		229		EDISON

		229		REBECCA

		231		WHITEHALL

		234/330		AURORA

		234/330		MANCHESTR

		239		NAPLES

		248/947		WALLEDLAKE

		252		WELDON

		262		DELAFIELD

		262		MILWAUKZN2

		272/570		NORTHUBRLD

		272/570		ORWIGSBURG

		276		OAKWOOD

		281/346/713/832		BEACH CITY

		281/346/713/832		CROSBY

		281/346/713/832		HUMBLE

		281/346/713/832		LEAGUECITY

		281/346/713/832		STAFFORD

		302		GEORGETOWN

		303/720		LONGMONT

		304/681		AUGUSTA

		304/681		CANAAN VLY

		304/681		EGLON

		304/681		HACKER VLY

		304/681		HARMAN

		304/681		HUNDRED

		304/681		INWOOD

		304/681		JOETOWN

		304/681		LEVELS

		304/681		MAYSVILLE

		304/681		PAW PAW

		304/681		PINE GROVE

		304/681		READER

		304/681		ROMNEY

		304/681		SARDIS

		304/681		SMITHFIELD

		304/681		WADESTOWN

		304/681		WALKERSVL

		304/681		WALLACE

		304/681		WARDENSVL

		304/681		WELLSBURG

		304/681		WHELNGZON5

		305/786		HOMESTEAD

		310/424		SNMN SNMN

		317/463		WESTFIELD

		318		GIBSLAND

		318		HEBRON

		318		MANGHAM

		318		MONROE

		318		MONTEREY

		318		WISNER

		331/630		ELMHURST

		331/630		NAPERVILLE

		337		BREAUX BDG

		337		EUNICE

		337		STMARTINVL

		339/781		DEDHAM

		347/718/917/929		NWYRCYZN07

		347/718/917/929		NWYRCYZN12

		351/978		ESSEX

		351/978		LAWRENCE

		351/978		MERRIMAC

		352		BEVERLYHLS

		352		GAINESVL

		352		KEYSTN HTS

		352		OLD TOWN

		402/531		AINSWORTH

		404/470/678		ATLANTA

		405		CASHION

		405		HARRAH

		405		PADEN

		410/443/667		CECILTON

		410/443/667		COLUMBIA

		410/443/667		GALENA

		413		AMHERST

		415/628		SNFC MT-EV

		417		BOLIVAR

		419/567		FOSTORIA

		423		GREENEVL

		423		ROGERSVL

		423		SODDYDAISY

		425		SNOQUMPASS

		430/903		DRY CREEK

		430/903		EMORY

		430/903		MARIETTA

		430/903		MINEOLA

		430/903		NAPLES

		430/903		NEW LONDON

		430/903		UNCERTAIN

		432		IMPERIAL

		432		ORLA

		432		STANTON

		432		TERMINAL

		432		TOYAH

		435		FIELDING

		435		HOWELL

		435		LYNNDYL

		435		PORTAGE

		435		SCIPIO

		435		SNOWVILLE

		435		THATCHER

		440		CONNEAUT

		440		HILLCREST

		440		VICTORY

		442/760		WARNER SPG

		458/541		BOARDMAN

		458/541		MAPLETON

		470/678/770		ATLANTA SO

		470/678/770		GRIFFIN

		470/678/770		WINDER

		478		EASTMAN

		478		MIDVILLE

		478		TOOMSBORO

		484/610		READING

		503/971		CLATSKANIE

		503/971		FALLS CITY

		503/971		HOOD LAND

		505		CHIMAYO

		505		DIXON

		505		OJOCALINTE

		505		TRUCHAS

		505		VELARDE

		507		CLAREMONT

		507		CURRIE

		507		GARDENCITY

		507		NICOLLET

		507		WELCOME

		508/774		EDGARTOWN

		508/774		FALL RIVER

		508/774		MIDDLEBORO

		508/774		NO ATTLEBO

		508/774		SHREWSBURY

		508/774		WRENTHAM

		509		YAKIMA

		510		HRCUL-RODE

		510		OKLD ALMD

		512/737		BASTROP

		512/737		BUDA

		515		BLAIRSBURG

		515		MAXWELL

		515		WEBSTER CY

		530		CORNING

		530		GRVY MAIN

		530		WOODLAND

		539/918		MANNFORD

		539/918		OILTON

		539/918		SAPULPA

		540		BOYCE

		540		SPERRYVL

		540		WARRENTON

		561		WPALMBEACH

		562		DOWNEY

		571/703		LORTON

		573		BOWLNGGREN

		573		CARUTHRSVL

		573		FLAT RIVER

		573		PERRYVILLE

		575		CANJILON

		575		CRLSBACRNS

		575		EL RITO

		575		HILLSBORO

		575		LINDRITH

		575		LYBROOK

		575		VALLECITOS

		580		ADA

		580		BLAIR

		580		BUTLER

		580		CONNERVL

		580		DILL CITY

		580		GOTEBO

		580		HAMMON

		601/769		FAYETTE

		601/769		MCCOMB

		603		HAMPSTEAD

		603		RAYMOND

		603		ROCHESTER

		605		HILL CITY

		606		INEZ

		606		SOMERSET

		615/629		ADMSCDARHL

		615/629		KINGSTNSPG

		615/629		NSPRINGHIL

		616		CEDAR SPG

		616		SPARTA

		618		COLUMBIA

		619/858		SNDG MRMS

		626		COVINA

		631/934		DEER PARK

		631/934		RONKONKOMA

		636		GRAYSUMMIT

		636		HIGH RIDGE

		636		WARRENTON

		641		BELMOND

		641		CRESTON

		641		TOLEDO

		650		PACIFICA

		650		PALO ALTO

		657/714		ANAHEIM

		657/714		BUENA PARK

		657/714		SILVERADO

		660		ATHENS

		661		BKFD SOUTH

		661		SNCA SGCC

		701		LEONARD

		704/980		DENVER

		704/980		LINCOLNTON

		704/980		MONROE

		706/762		ELLIJAY

		708		CHICGOZN03

		712		MIDLAND

		712		MILFORD

		716		LOCKPORT

		724/878		BLACK LICK

		724/878		CRIDERSCOR

		724/878		WALEXANDER

		727		CLEARWATER

		734		FLAT ROCK

		734		MONROE

		747/818		AGOURA

		747/818		RESEDA

		757		NWPTNWSZN2

		775		LUND

		775		MCGILL

		779/815		BRAIDWOOD

		779/815		MANTENO

		785		OTTAWA

		802		PROCTORSVL

		802		ST ALBANS

		803		BARNWELL

		803		NEWBERRY

		804		KNGANDQUEN

		804		WEST POINT

		812/930		HANOVER

		812/930		HAYSVILLE

		812/930		HENRYVILLE

		814		CLEARFIELD

		814		HUNTINGDON

		814		STOYSTOWN

		814		TYRONE

		814		WINDBER

		830		DEL RIO

		830		HARPER

		843/854		BEAUFORT

		843/854		MULLINS

		850		SNEADS

		856		BRIDGETON

		860/959		PLAINFIELD

		860/959		THOMASTON

		862/973		PATERSON

		863		POINCIANA

		864		PICKENS

		864		SPARTANBG

		870		BLYTHEVL

		907		UNALASKA

		908		CLINTON

		909		CHINO

		909		DIAMONDBAR

		909		UPLAND

		912		DOUGLAS

		914		WSCHSTZN03

		919/984		CARY

		919/984		SMITHFIELD

		920		HORICON

		920		OSHKOSH

		928		SOMERTON

		931		GAINESBORO

		931		MCMINNVL

		936		HUNTSVILLE

		940		MINERLWLLS

		951		CORONA

		956		WESLACO

		970		JOHNSTMLKN

		970		WINDSOR

		985		FRANKLINTN

		989		GRAYLING





RCs with Pending Blocks 

		Rate Centers with Blocks in Pending Status as of 05/01/2018

		NPA		Rate Center

		201/551		HACKENSACK

		201/551		JERSEYCITY

		202		WSHNGTNZN1

		203/475		NORWALK

		205		SPRINGVL

		206		SEATTLE

		207		BANGOR

		207		LEWISTON

		207		ORONO

		207		PORTLAND

		207		SOUTHWEHBR

		207		YARMOUTH

		208/986		BOISE

		208/986		KETCHUM

		209		PATTERSON

		209		STOCKTON

		212/332/646/917		NWYRCYZN01

		213/323		LSAN DA 01

		213/323		LSAN DA 04

		213/323		LSAN DA 07

		213/323		LSAN DA 08

		213/323		LSAN DA 09

		213/323		LSAN DA 10

		213/323		LSAN DA 13

		213/323		LSAN DA 14

		214/469/972		ALLEN

		214/469/972		BARDWELL

		214/469/972		DALLAS

		214/469/972		DE SOTO

		214/469/972		GRANDPRARI

		214/469/972		LEWISVILLE

		214/469/972		MAYPEARL

		214/469/972		PLANO

		214/469/972		PROSPER

		215/267/445		DOYLESTOWN

		218		HAWLEY

		218		THIFRIVFLS

		219		CHESTERTON

		219		MICHIGANCY

		219		PORTAGE

		220/740		LTLHOCKING

		223/717		BIGLERVL

		223/717		YORK

		224/847		BARRINGTON

		224/847		DESPLAINES

		224/847		ELGIN

		225		BATONROUGE

		228		BILOXI

		228		TANNERWLMS

		229		RICHLAND

		234/330		PENINSULA

		234/330		WARREN

		240/301		GRANTSVL

		240/301		HAGERSTOWN

		240/301		MCCOOLE

		240/301		WSNGTNZN12

		248/947		PONTIAC

		251		MOBILE

		252		ENGELHARD

		252		GATESVILLE

		253		GIG HARBOR

		253		TACOMAWVLY

		254		WACO

		256/938		CAMP HILL

		256/938		FLORENCE

		256/938		GRANT

		256/938		HUNTSVILLE

		256/938		MORGANCITY

		256/938		UNIONGROVE

		260		FORT WAYNE

		262		HARTFORD

		262		LAKEGENEVA

		270/364		HOPKINSVL

		270/364		UNIONTOWN

		272/570		CLARKSSMMT

		272/570		HONESDALE

		272/570		MIDDLEBURG

		272/570		WILLIAMSPT

		276		WYTHEVILLE

		279/916		FOLSOM

		279/916		SCRM MAIN

		281/346/713/832		ALVIN

		281/346/713/832		BAMMEL

		281/346/713/832		CYPRESS

		281/346/713/832		HOUSTON

		281/346/713/832		HSTNSUBURB

		281/346/713/832		PINEHURST

		281/346/713/832		SATSUMA

		281/346/713/832		SPRING

		281/346/713/832		TOMBALL

		302		REHOBOTH

		303/720		DENVER

		303/720		KEENESBURG

		304/681		BLUEFIELD

		304/681		HARPESFRRY

		305/786		KEYS

		305/786		MIAMI

		307		CASPER

		307		LANDER

		308		SUTHERLAND

		309		NORTHPEKIN

		309		PEORIA

		310/424		CMTN CMTN

		310/424		MALIBU

		310/424		REDONDO

		310/424		W ANGELES

		313		DETROITZN4

		313		DETROITZN5

		314		ST LOUIS

		315/680		CARTHAGE

		315/680		HAMILTON

		315/680		HAMMOND

		315/680		UTICA

		316		GODDARD

		316		WICHITA

		317/463		INDIANAPLS

		317/463		NOBLESVL

		318		BASTROP

		318		SHREVEPORT

		319		CEDAR RPDS

		319		WAVERLY

		320		SOUTHHAVEN

		321		COCOA

		321		TITUSVILLE

		321/407		KISSIMMEE

		321/407		ORLANDO

		321/407		WINTERPARK

		325		ABILENE

		334		MONTGOMERY

		334		TALLASSEE

		336/743		BALDWIN

		336/743		BOOMER

		336/743		CHAMPION

		336/743		CLINGMAN

		336/743		MILTON

		336/743		ROXBORO

		337		LAFAYETTE

		339/781		NEEDHAM

		347/718/917/929		NWYRCYZN03

		347/718/917/929		NWYRCYZN04

		347/718/917/929		NWYRCYZN06

		347/718/917/929		NWYRCYZN09

		347/718/917/929		NWYRCYZN14

		351/978		LOWELL

		352		BROOKSVL

		352		DUNNELLON

		352		FOREST

		352		WEEKICHSPG

		360/564		ABERDEEN

		360/564		CRYSTAL MT

		360/564		LONGVIEW

		360/564		SILVERDALE

		361		C CHRISTI

		380/614		ALTON

		380/614		COLUMBUS

		380/614		LOCKBOURNE

		385/801		CLEARFIELD

		385/801		OGDEN

		385/801		SPANIHFORK

		386		DEBARY

		402/531		ADAMS

		402/531		HOWELLS

		402/531		MADISON

		402/531		OMAHA

		402/531		SCHUYLER

		402/531		WEST POINT

		405		ANADARKO

		406		MANHATTAN

		408/669		SUNNYVALE

		410/443/667		CENTREVL

		410/443/667		CRISFIELD

		410/443/667		GLENBURNIE

		413		CHESTER

		415/628		BELVEDERE

		415/628		STNSN-BLNS

		417		GALENA

		417		MILLER

		419/567		MANSFIELD

		423		CHATTNOOGA

		423		JOHNSON CY

		423		MOUNTAINCY

		423		NEWPORT

		425		BELLEVUE

		425		KIRKLAND

		430/903		GREENVILLE

		430/903		LONGVIEW

		434		PAMPLIN

		435		BEARRIV CY

		440		AMHERST

		440		ASHTABULA

		440		CHAGRINFLS

		440		CLEVELAND

		440		VERMILION

		442/760		BARSTOW

		442/760		BRAWLEY

		442/760		OCSD PDTN

		442/760		VTVL HSPR

		458/541		BLUE RIVER

		458/541		COOS BAY

		458/541		EUGENE

		458/541		NEWPORT

		470/678/770		BREMEN

		470/678/770		BUFORD

		470/678/770		COVINGTON

		470/678/770		GRANTVILLE

		478		DUDLEY

		478		LOUISVILLE

		478		SANDERSVL

		479		ALMA

		479		FAYETTEVL

		479		MORROW

		479		ROGERS

		479		RUSSELLVL

		479		SPRINGDALE

		479		STRICKLER

		480		PHOENIX

		484/610		ALLENTOWN

		501		CONWAY

		503/971		DALLAS

		503/971		GRANDRONDE

		503/971		NEHALEM

		503/971		SCAPPOOSE

		503/971		WESTPORT

		507		BREWSTER

		507		MANKATO

		508/774		FRAMINGHAM

		508/774		WEBSTER

		510		OKLD MN-PD

		510		OKLD TRNID

		510		RICHMOND

		512/737		AUSTIN

		512/737		ELGIN

		513		CINCINNATI

		513		FAYETTEVL

		513		MONROE

		515		CLARION

		515		DES MOINES

		515		EAGLEGROVE

		515		HUMBOLDT

		515		RADCLIFFE

		515		SLATER

		515		TITONKA

		516		NASSAUZN02

		516		NASSAUZN08

		517		LANSING

		518/838		SHARON SPG

		530		ALLEGHANY

		530		CHICO

		530		OROVILLE

		540		BLUE GRASS

		540		CULPEPER

		540		MILL GAP

		540		MONTEREY

		540		MT GILEAD

		540		ROANOKE

		559		AVENAL

		559		FRESNO

		561		BOCA RATON

		562		ALAMITOS

		563		DAVENPORT

		571/703		HAYMARKET

		571/703		WSNGTNZN19

		574		SOUTH BEND

		575		CARLSBAD

		575		RATON

		585		BROCKPORT

		601/769		BRANDON

		602		PHOENIX

		605		HURON

		608		MADISON

		609		OCEAN CITY

		612		TWINCITIES

		615/629		MURFREESBO

		615/629		NASHVILLE

		616		HOLLAND

		617/857		BOSTON

		617/857		QUINCY

		618		BELLEVILLE

		618		PINCKNEYVL

		618		SALEM

		618		ST JACOB

		619/858		POWAY

		619/858		SNDG SNDG

		623		PHOENIX

		626		ALHAMBRA

		626		ARCADIA

		626		PSDN PSDN

		631/934		AMITYVILLE

		631/934		BRENTWOOD

		631/934		RIVERHEAD

		636		TROY

		641		COLO

		641		MASON CITY

		650		MT VIEW

		651		TWINCITIES

		657/714		FULLERTON

		657/714		GARDEN GRV

		657/714		YORBALINDA

		661		BKFD MAIN

		682/817		FORT WORTH

		682/817		GLENDALE

		682/817		GRAPEVINE

		701		FARGO

		701		STARKWETHR

		702/725		LAS VEGAS

		704/980		CHARLOTTE

		704/980		GASTONIA

		704/980		KINGS MT

		704/980		LAWNDALE

		706/762		AUGUSTA

		706/762		COMMERCE

		706/762		DAWSONVL

		706/762		MCCAYSVL

		706/762		RISINGFAWN

		706/762		WEST BROW

		707		NAPA

		707		SANTA ROSA

		708		CICERO

		712		ARMSTRONG

		712		COUNCILBLF

		712		ESTHERVL

		712		GEORGE

		712		HARLAN

		712		POCAHONTAS

		712		ROCKRAPIDS

		712		SCRANTON

		712		SIOUX CITY

		712		WALL LAKE

		716		BUFFALO

		716		SANBORN

		716		TONAWANDA

		719		COLORDOSPG

		719		PUEBLO

		719		SALIDA

		731		TRIMBLE

		734		ANN ARBOR

		734		WAYNE

		734		WYANDOTTE

		747/818		GLENDALE

		747/818		NO HOLLYWD

		754/954		HOLLYWOOD

		754/954		POMPANOBCH

		757		WHALEYVL

		763		GLENDORADO

		765		YORKTOWN

		775		RENO

		779/815		STERLING

		785		BURLINGAME

		785		CIRCLEVL

		785		HANOVRHNBG

		787/939		CAROLINA

		787/939		MAYAGUEZ

		787/939		RIOPIEDRAS

		787/939		SAN GERMAN

		787/939		SANTURCE

		802		BURLINGTON

		803		BATESBURG

		803		MANNING

		805/820		ARROYOGRND

		805/820		OXNARD

		805/820		SANTAMARIA

		805/820		SOMIS

		806		BOVINA

		806		HAPPY

		806		MOBEETIE

		806		MORTON

		806		PANHANDLE

		806		RALLS

		812/930		GEORGETOWN

		812/930		NO VERNON

		813		PLANT CITY

		813		TAMPACEN

		814		JOHNSTOWN

		814		MEADVILLE

		814		WARIRSMARK

		816		CAMERON

		816		KANSASCITY

		828		ARDEN

		828		ASHEVILLE

		828		SUGARGROVE

		828		WATAUGA

		831		SALINAS

		843/854		CHARLESTON

		843/854		FLORENCE

		843/854		HILTONHEAD

		843/854		LAUREL BAY

		843/854		MYRTLE BCH

		843/854		NEWTONVL

		843/854		PAWLEYS IS

		843/854		ROWLAND

		845		HIGH FALLS

		845		NEW CITY

		850		DFUNIAKSPG

		850		HOLLEYNVRR

		850		MONTICELLO

		850		PANAMACITY

		850		PENSACOLA

		850		PONCE LEON

		850		TALLAHASSE

		859		COVINGTON

		859		LEXINGTON

		859		WINCHESTER

		862/973		PASSAIC

		863		AVON PARK

		863		WINTER HVN

		864		ABBEVILLE

		864		EASLEY

		865		JEFFERSNCY

		865		WHITE PINE

		870		BLEVINS

		870		DELAPLAINE

		870		HOPE

		870		TEXARKANA

		870		WILMOT

		906		IRONWOOD

		907		ANCHORAGE

		908		CRANFORD

		908		LINDEN

		909		FONTANA

		909		RIALTO

		912		SAVANNAH

		914		WSCHSTZN08

		915		EL PASO

		919/984		GOLDSTON

		919/984		GRANTHAM

		925		CONCORD

		931		SEWANEE

		936		CENTER

		936		NAVASOTA

		937		DAYTON

		940		AUBREY

		940		BOWIE

		940		BRYSON

		940		DENTON

		941		BRADENTON

		941		SARASOTA

		949		IRVINE

		949		NEWPORTBCH

		951		PERRIS

		956		BROWNSVL

		956		MCALLEN

		970		GREELEY

		985		HOUMA

		989		CHAPIN

		989		FARWELL

		989		SAGINAW





Trouble Tickets

		PA



		Ticket Number		Status		Date Opened		Date Closed		Total Time Ticket Opened		Issue type		Description

		1546		Closed		2/13/17		2/15/17		2d 1:45		PAS System Error		PAS was running extremely slowly.  Index changes were made to fix the issue.

		1548		Closed		3/1/17		6/2/17		93d 13:13		PAS System Error		A mass modification spreadsheet was processed for an sp and a block on this mass modification spreadsheet, was retained to an OCN.   However PAS apparently changed the OCN.  PAS is using the latest form (which is incorrect) instead of using the latest block event.    

		1549		Closed		6/28/17		8/4/17		37d 7:55		PAS System Error		A user submitted an LRN request in PAS production using the Copy Code function.  PAS is giving the error message “The request has already been processed.”  Also the user reported that they couldn't attach documentation and the error that they received is that the PA was working the request.

		1550		Closed		6/30/17		8/4/17		35d 4:09		PAS System Error		A block was returned as an over contaminated block and is currently suspended and SPC user is attempting to take over as a INTER OCN modification w both OCNs in her profile but also attempted to do the modification two other ways and all give her an error in PAS and won't let the modification to be submitted. SPC user has both OCNs in profile.

		1552		Closed		7/6/17		8/4/17		29d 11:03		PAS System Error		When submitting code requests using the Multiple Code request function in PAS, PAS is not retaining/displaying text if a user inputs text into the section 1.4 of the Part 1 field “c)  Code Assignment Preference (Optional)”. 

		1554		Closed		2/9/18		3/29/18		48d 2 hours 39 minutes		PAS System Error		An SP submitted a code request via RIMs and input a code preference but that wasn't captured on the Part 1 in PAS.  PAS does not have a place holder for FTP interface to put in the Code Preference (Preferred Blocks) for New Code Requests. 

		1555		Closed		4/5/18		4/5/18		0d 12 hours 50 minutes		PAS System Error		The user is unable to submit a Part 1b modification for a retained block.  PAS is giving them an error message to select a parent OCN but they are unable to.

		1556		Closed		4/9/18		4/10/18		1d 8 hours 33 minutes		PAS System Error		On the Part 5 form the city name for the block holder's address is the same as the city name for the code holder's address.  This is incorrect.

		p-ANI



		1551		Closed		7/12/17		7/12/17		2 hours 54 minutes		RNA System Error		An SP was unable to submit its request for p-ANIs because RNAS was stating that its NENA ID was inactive. Upon researching the issue, it appears that this issue was a result of the last NENA ID file upload where some of the NENA ID records were inserted incorrectly as a result of recent changes to the file structure.  

		1553		Closed		10/13/17		2/2/18		112d 2:50		RNA System Error		A user reported while actively submitting requests for new p-ANIs, RNAS automatically logs the user out without any warning when using Chrome.













Regulatory Update

		No changes





INC update

		The following issues went into Final Closure on 4/13/2018 and the Guidelines were republished on 4/20/18:





		Issue 850, Documents Need to be Updated to Show Current NPAC Website 

		Associated Working Documents: TBPAG, COCAG, NPA Code Relief Planning Guidelines, Guidelines for the Administration of Telephone Numbers, and LRN Assignment Practices 



		Issue 851, Action Item to Include Deleted Text from Section 4 Under Issue 839 Related to NRUF Reporting of Intermediate Numbers 

		Associated Working Document: NRUF Guidelines (Combined Guideline Changes will Be Incorporated Into Guidelines Contribution)



		Issue 852, Clarify Language in TBPAG Section 8.3.7 (Updated Issue Title) 

		Associated Working Document: TBPAG 



		Issue 853, Modify Pool Replenishment Processes in TBPAG to Reflect Current Practice 

		Associated Working Documents: TBPAG 



		The following issues went into Initial Pending due to PA Change Orders on 4/13/2018:





		Issue 843, Modify COCAG Appendix C Processes for Soliciting New Code Holders 

		Issue 845, Add language to the TBPAG Sections 4.3 and 6.2 stating the Quantity of total numbering resources in Section C of the Appendix 3 shall match the Total Numbering Resources Report





Customer Focus

		Pooling:



		13 Customer Focus Items

		VOIP

		Regulatory

		Block Returns

		MTE

		Total Numbering Resources

		Education



		PANI:



		4 Customer Focus items 

		Ongoing assignments

		NENA ID update on all records

		Status update





New Business

		Next PA NAOWG call scheduled for June 26 at 3:30 ET
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[bookmark: BM_BEGIN]Neustar (NANPA) anticipated attendance:

John Manning

Beth Sprague

Nancy Fears

Heidi Wayman

Al Cipparone

Jesse Armstrong

 

NANPA Standing Agenda

 

· Performance Reports

· CO Code Administration – Volumes/Measurements

· Other NANP Resources – Volumes/Measurements 

· Numbering Resource Utilization/Forecasting (NRUF) – Volumes/Measurements

· NPA Relief Planning – Measurements/Monthly Activities



· NANP Administration System

· Software builds

· Change Order review/update

· NAS trouble tickets



· Program Improvement Plan (PIP) and Monthly Operational Report Review

· Review/updates to the PIP Status Report

· Review of MOR and highlights of monthly activities

· NANPA Complaints



· NANPA Activities

· INC Activities

· Other
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NANPA Relief Planning Report - 5-22-18.doc
Relief Planning Activities

April 2018


· 4/5 – CA 619/858 NPA PEP Committee meeting

· 4/10 - CA 805/820 NPA PEP Committee meeting

· 4/12 – CA 619/858 NPA Technical subcommittee meeting

· 4/18 – CA 805/820 NPA Technical subcommittee meeting

· 4/24 – NJ 609/640 NPA Subcommittee meeting

May 2018 

· 5/10 – CA 619/858 NPA PEP Committee meeting

· 5/10 – CA 619/858 NPA Technical subcommittee meeting

· 5/21 – CA 619/858 NPA PEP Committee meeting

· 5/22 – NJ 609/640 NPA Subcommittee meeting

· 5/22 – CA 805/820 NPA PEP subcommittee meeting

Future Meetings 


· 5/24 – IL 618 NPA Jeopardy Review meeting

· 5/30 – OK 405 NPA Initial Relief Planning meeting
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NANPA Measurements- 0418Rev.xlsx
Cover

												North American Numbering 

												Plan Administration (NANPA) Report

						April 2018 Performance Measurements

												May 22, 2018





 Summary of Measurements

		Summary of Monthly Measurements		Jan-18		Feb-18		Mar-18		Apr-18		May-18		Jun-18		Jul-18		Aug-18		Sep-18		Oct-18		Nov-18		18-Dec



		NAS Software Builds		None		2/15/18		3/9/18		4/20/18		5/17/18

						Change Order 7		Change Order 7		NAS Oracle software patch		Change Order 7



		NAS Trouble Tickets (TT)		2 TT open		1 TT open		1 TT open		No activity

				1 TT closed				2 TT closed		1 TT closed



		NANPA Complaints		None		None		None		None



		Central Office Code Administration		100%		100%		100%		100%

								Note 2 



		Other NANP Resources Administration		96%		100%		100%		100%

				Note 1



		NRUF		100%		100%		100%		100%



		NPA Relief Planning		100%		100%		100%		100%





		Note 1		One 5XX-NXX application was not processed within 10 business days

		Note 2		One discrepancy reported by a State Commission Regarding Monthly Reclamation List





Table of Contents

		Table of Contents
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2018 Trouble Tickets

		Ticket No.		Date Open		Status		Date Closed		Ticket Description		Notes

		24		1/11/18		Closed		5/17/18		On January 11, 2018, an external NAS user was unable to submit a CIC Part A change request.  It was determined the user did not include the effective date in Section 12 of the application and NAS failed to provide a validation error.  Further, it was noted that NAS did not identify the field as a required field (i.e., identified with an asterisk).  The user provided an effective date and the Part C was accepted by the system.		A NAS software build on 5/17/18 addressed this issue.

		25		1/22/18		Closed		2/7/18		A NAS user reported a Part 3 email associated with a code effective date change transfer was not received so NANPA forwarded the Part 3 to the user.  In researching the issue, NANPA found the associated Part 1 was entered by NANPA on behalf of the service provider when the SP indicated they were having an issue entering it themselves.  When the Part 3 email was generated, it only went to the internal NAS user, and NANPA failed to forward to the service provider.  The ticket was open on 1/22/18 and closed on 2/7/18.

		26		2/19/18		Closed		3/9/18		A NAS user reported that no switch ID appeared on a 2/18/18 Part 4 Reminder notice.  NANPA investigated and it was determined that NAS was not properly populating the switch ID on the Part 4 Reminder and Part 4 Delinqency notice per NANPA Change Order 7.  Software engineering is working to correct the software code.  In the meantime, it was decided to blank out the Switch ID information until such time as NAS could be corrected to show the proper data.  With the software patch deployed on 3/9/18, this issue was closed.		NAS build on 2/22/18 was deployed to blank out the Switch ID information.  On 3/9/18, a software patch was deployed to correct this issue and the Switch CLLI appeared on the appropriate emails distributed on 3/10/18.

		27		3/7/18		Closed		3/8/17		On March 7, 2018, a NAS user notified NANPA that NAS was not allowing the user to submit a 5XX Part A application due to no NRUF on file.  The user stated that a 5XX NPA NRUF was on file for the OCN contained on the application.  NANPA confirmed there was an NRUF on file.  Upon investigation, it was determine that NAS was not recognizing NPA 521 forecasts.  This issue was corrected on 3/8/18.  The user was contacted that they could submit a 5XX Part A.  The ticket was open on 3/7/18 and closed on 3/8/18.
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Code Admin. Volume

		Central Office Code Administration

		Monthly Performance Measurements

		April 2018

						Apr-17		May-17		Jun-17		Jul-17		Aug-17		Sep-17		Oct-17		Oct-17		Dec-17		Jan-18		Feb-18		Mar-18		Apr-18

		Assignments				251		171		209		154		281		254		277		161		227		184		200		308		170

		Changes				716		934		569		591		345		338		217		758		522		924		234		341		366

		Denials				148		45		102		94		61		30		121		122		46		32		30		215		161

		Cancelled				24		0		3		3		5		3		3		0		0		0		13		6		2

		Cancelled Disconnects*				1		2		0		0		0		0		0		0		0		0		0		0		0

		Disconnects				33		12		32		8		12		15		15		17		16		28		22		28		34

		Reservations				0		0		0		0		0		0		0		0		0		0		0		0		0

		Total Processed				1,148		1,162		912		847		699		637		630		1,058		811		1,168		486		892		731

		Pooling PassThrus				835		697		446		378		421		425		507		501		475		340		363		545		418

		Abandoned Codes**				0		11		3		1		0		13		0		0		32		0		0		5		0

		*Added new row 10/23/2007

		** Added new row starting January 2013 to show central office codes which were treated as abandoned.   NANPA follows the CO Code Assignment Guidelines, Appendix C.





Code Admin. Volume Definitions

		Central Office Code Administration

		Monthly Performance Definitions

		Row 6		Assignments—Applications that resulted in the assignment of a central office code.



		Row 7		Changes—Applications that resulted in a change to the information associated with an existing code assignment, for example, a change to the OCN or switch.



		Row 8		Denials—Applications not meeting the criteria for assignment as prescribed by the FCC and embodied in the central office code assignment guidelines. 



		Row 9		Cancelled—Applications canceled or withdrawn by the applicant.  These applications are not counted in the total quantity of applications processed.



		Row 10		Canceled Disconnects—Applications requesting the return of an assigned code that were canceled after NANPA issued the Part 3 approving the return.  



		Row 11		Disconnects—Applications requesting the return of an assigned code. 



		Row 12		Reservations—Applications requesting and receiving a code reservation. 



		Row 13		Total Processed—Total quantity of applications processed by NANPA.  This quantity does not include applications that were Canceled or Canceled Disconnects.



		Row 14		Pooling Pass-Thru—Applications processed by NANPA that came through the Pooling Administrator.



		Row 16		Abandoned Codes—Quantity of codes that NANPA followed the Central Office Code (NXX) Assignment Guidelines, Appendix C, Procedures for Code Holder Exit.





Code Admin. Measurements

		Central Office Code Administration

		Monthly Performance Measurements

		April 2018



								Nov-07		Dec-07		Apr-17		May-17		Jun-17		Jul-17		Aug-17		Sep-17		Oct-17		Nov-17		Dec-17		Jan-18		Feb-18		Mar-18		Apr-18

		1.		Percentage of central office code applications processed in 7 cal. days				100.0%		100.0%		100.0%		100.0%		100.0%		100.0%		100.0%		100.0%		100.0%		100.0%		100.0%		100.0%		100.0%		100.0%		100.0%

				§		Number of applications exceeding 7 days (Note 4)		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

				§		Average days late for applications exceeding 7 days (Note 4)		0.0		0.0		0.0		0.0		0.0		0.0		0.0		0.0		0.0		0.0		0.0		0.0		0.0		0.0		0.0

		2.		Percent of central office codes assigned without code reject or conflict				98.7%		100.0%		100.0%		100.0%		100.0%		100.0%		100.0%		100.0%		100.0%		100.0%		100.0%		100.0%		99.7%		100.0%		100.0%

						A.  CO code rejects (Note 1) (Note 5)		2		0		0		0		0		0		0		0		0		0		0		0		1		0		0

						B.  Code conflicts (Note 1) (Note 5)		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		3.		Percent of administrator phone calls returned by end of next business day                  				100.0%		100.0%		100.0%		100.0%		100.0%		100.0%		100.0%		100.0%		100.0%		100.0%		100.0%		100.0%		100.0%		100.0%		100.0%

				§		Total number of administrator calls		224		132		20		26		30		24		30		24		20		15		12		17		20		18		22

				§		Average days late for phone calls returned late		na		na		na		na		na		na		na		na		na		na		na		na		na		na		na

		4.		Percentage of applicable codes on which reclamation was started				100.0%		100.0%		100.0%		100.0%		100.0%		100.0%		100.0%		100.0%		100.0%		100.0%		100.0%		100.0%		100.0%		100.0%		100.0%

						Number of codes for which a Part 4 was not rec'd 180 days after original eff date (Note 2)		48		44		11		13		27		10		10		10		20		11		10		11		9		12		6

						Number of codes on which reclamation started late.		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

						Codes recovered (Note 3)		0		2		0		0		0		0		0		0		0		0		0		0		0		0		0

						Number of Reclamation Discrepancies Reported by State Commission(s) Regarding Monthly Reclamation List		0		2		0		0		0		0		0		0		0		0		0		0		0		1		0



						Note 1:  As of February 2003, this measurement is changed to reflect code rejects which were not due to NANPA error and code conflicts which represent a NANPA assignment error. 

						Note 2:  As of October 2004, this measurement is changed (under perf measurement 7) to show the amount of codes for which NANPA did not receive a Part 4 in service confirmation 180 days after the original effective date 

						Note 3: As of January 2005, this measurement is changed (under perf measurement 7) to show the amount of codes recovered through the reclamation process (state/FCC directed NANPA to reclaim)

						Note 4: As of November 17, 2008, this measurement is changed to reflect the reduction in processing from 14 calendar 7 calendar days.

						Note 5: As of October 2009, this measurement is changed to reflect code rejects which were assignment errors and code conflicts which represent dialing conflicts.  





Code Admin. Measure. Definition

		Central Office Code Administration

		Monthly Performance Definitions

		Row 6		Application processing — NANPA is required to process central office code applications within seven calendar days of the date of receipt.  The table shows the percentage of applications processed within seven calendar days, the number of applications exceeding the seven calendar day period and, for those applications requiring more than seven calendar days, the “average number of days late.” 



		Row 9		Codes assigned without a code conflict or reject — A ‘Code Conflict’ occurs when a code assigned by NANPA cannot be placed into service due to a dialing conflict.  A ‘Code Reject’ is an assignment error in which NANPA did not assign the available code which was requested.



		Row 12		Telephone calls — Code Administrators are required to respond to telephone calls by no later than the end of the next business day. The table shows the percentage of telephone calls returned during the required period along with the “average days late” for calls returned outside of the required period.





NANP Resource Measurements

		NANP Resource Administration

		Monthly Performance Measurements

		April 2018



				Industry Performance Measurements		Goal		Apr-17		May-17		Jun-17		Jul-17		Aug-17		Sep-17		Oct-17		Nov-17		Dec-17		Jan-18		Feb-18		Mar-18		Apr-18		 

		1		Applications processed within 10 business days (%)		100%		100%		100%		100%		100%		100%		100%		100%		100%		100%		96%		100%		100%		100%

		2		Reclamation initiated on CICs not used in compliance within the guidelines requirements 		# of reclamations		16		7		8		21		13		5		7		8		23		15		8		9		1		 

		3		Applicable CIC assignments submitted to INC for reclamation 		# of reclamations		0		0		0		0		0		0		0		0		0		1		0		1		0						 

		4		Phone calls returned by end of next business day (%)		100%		100%		100%		100%		100%		100%		100%		100%		100%		100%		100%		100%		100%		100%

		5		Number of phone calls received		# of phone calls		13		13		21		32		30		15		13		8		29		20		29		20		16		 

				Code requests partitioned by resource and action 		Assignments		1		17		152		1		166		103		2		1		101		81		2		111		15		 				 

						CICs		1		2		2		1		1		3		2		1		0		1		1		2		0				 

						NPA		0		0		0		0		0		0		0		0		0		0		1		0		0						 

						900		0		0		0		0		0		0		0		0		0		0		0		0		0

						5XX 		0		15		150		0		165		100		0		0		101		80		0		109		15

						800-855		0		0		0		0		0		0		0		0		0		0		0		0		0

						Changes		23		5		8		23		37		36		32		6		19		15		25		7		11		 

						CICs		23		5		8		23		37		36		32		6		19		15		25		7		11		 

						NPA		0		0		0		0		0		0		0		0		0		0		0		0		0

						900		0		0		0		0		0		0		0		0		0		0		0		0		0

						5XX 		0		0		0		0		0		0		0		0		0		0		0		0		0								 

						800-855		0		0		0		0		0		0		0		0		0		0		0		0		0

						Denials		0		2		0		2		0		1		1		0		0		1		10		0		1

						CICs		0		2		0		1		0		1		1		0		0		1		4		0		1

						NPA		0		0		0		0		0		0		0		0		0		0		5		0		0

						900		0		0		0		1		0		0		0		0		0		0		1		0		0		 

						5XX 		0		0		0		0		0		0		0		0		0		0		0		0		0														 

						800-855		0		0		0		0		0		0		0		0		0		0		0		0		0								 

				Reclamation details		Reclamations - Returns		10		10		4		3		4		31		2		3		30		10		14		16		7		 

						CICs		10		10		4		3		4		5		2		3		7		10		11		4		7

						NPA		0		0		0		0		0		0		0		0		0		0		0		0		0

						900		0		0		0		0		0		0		0		0		0		0		0		0		0

						5XX 		0		0		0		0		0		26		0		0		23		0		3		12		0				 

						800-855		0		0		0		0		0		0		0		0		0		0		0		0		0

				Applications withdrawn 		Apps. Withdrawn		2		1		2		0		3		1		3		0		1		6		2		0		1		 		 

						CICs		2		1		2		0		3		1		3		0		1		5		2		0		1				 

						NPA		0		0		0		0		0		0		0		0		0		0		0		0		0

						900		0		0		0		0		0		0		0		0		0		0		0		0		0

						5XX 		0		0		0		0		0		0		0		0		0		1		0		0		0		 

						800-855		0		0		0		0		0		0		0		0		0		0		0		0		0

						Total Processed		36		35		166		29		210		172		40		10		151		113		53		134		35		 









				Reports received/reviewed		Reports																												 

						CIC Reports		10		17		9		860		53		13		11		13		28		831		69		30		35		 



				NRUF Reporting (Note 1)		900 NRUF		0		0		0		0		14		6		0		0		0		0		19		1		0		 

						5XX NRUF		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		 		 



				NANPA requests for current contact information		Requests Sent																												 

						CICs		15		9		11		18		18		7		12		10		14		7		10		10		9		 

						NPA		0		0		0		0		0		0		0		0		0		0		0		0		0		 

						900		0		0		0		0		0		0		0		0		0		0		0		0		0

						5XX 		0		0		0		0		0		0		0		0		0		0		0		0		0				 

						800-855		0		0		0		0		0		0		0		0		0		0		0		0		0

						Total Processed		15		9		11		18		18		7		12		10		14		7		10		10		9		 



				Percentage of applicable 5XX-NXX codes on which reclamation was started (Note 2)		5XX-NXX Reclamation		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A				 

						Number of 5XX-NXX codes for which a Part C was not rec'd 6 months after original assignment date		0		0		0		0		0		0		0		0		0		0		0		0		0

						Number of 5XX-NXX codes on which reclamation started late		0		0		0		0		0		0		0		0		0		0		0		0		0

						5XX-NXX codes recovered		0		0		0		0		0		0		0		0		0		0		0		0		0

						Number of Reclamation Discrepancies Reported by the FCC Regarding the  Monthly Reclamation List		0		0		0		0		0		0		0		0		0		0		0		0		0		 				 

																										 

				Note 1 - Beginning January 2014, NRUF reporting on non-geographic 5XX-NXX codes was discontinued due to the implementation of the 5XX-NXX Utilization Missing Report.

				Note 2 - Beginning September 2013, the non-geographic 5XX-NXX reclamation data was added to the monthly performance measurements.  This data includes previously-assigned 5YY-NXX codes.





				Note 3 - Beginning January 2018, measurements of the 555 resource have been discontinued.  The 555 Assignment Guidelines were sunset by INC agreement and the FCC approved the decision in September 2016.  

				Note 4 - Beginning January 2018, measurements of NPA activity are included in this report.  



														 



																  







NANP Resource Meas. Definitions

		Other NANP Resources

		Monthly Performance Definitions

		Row 6		Application processing—NANPA is required to process other NANP resource applications (ie., CICs, NPA, 900, 5XX, 800-855) within ten calendar days of the date of receipt.  The table shows the percentage of applications processed within ten calendar days, the number of applications exceeding the ten calendar day period and, for those applications requiring more than ten calendar days, the “average number of days late.” 



		Row 9		Telephone calls—NANPA is required to respond to telephone calls by no later than the end of the next business day. The table shows the percentage of telephone calls returned during the required period along with the “average days late” for calls returned outside of the required period.



		Row 11		Assignments—Applications that resulted in the assignment of a resource.



		Row 17		Changes—Applications that resulted in a change to the information associated with an existing resource, for example, a change to the OCN.



		Row 23		Denials—Applications not meeting the criteria for assignment as prescribed by the FCC and embodied in the resource assignment guidelines. 



		Row 29		Reclamations/Returns—Applications requesting the return of an assigned resource. 



		Row 35		Apps. Withdrawn—Applications submitted but later withdrawn by the applicant.



		Row 41		Total Processed—Total quantity of applications processed by NANPA.































NRUF Measurements

		Form 502 (NRUF) Administration

		Monthly Performance Measurements

		April 2018

				Quantitative		Apr-17		May-17		Jun-17		Jul-17		Aug-17		Sep-17		Oct-17		Nov-17		Dec-17		Jan-18		Feb-18		Mar-18		Apr-18

				Measurements

		1		Form 502 Email Submissions		82		77		65		2570		816		199		51		48		61		2514		699		254		137



		2		Form 502 FTP Submissions		0		0		0		742		10		0		0		0		0		674		27		10		0



		3		Form 502 Web Submissions		159		163		206		1099		383		189		184		317		196		1012		335		276		213



				Total Submissions		241		240		271		4411		1209		388		235		365		257		4200		1061		540		350





		4		Error Notifications Sent		12		11		4		590		209		83		13		5		9		444		193		103		48



		5		Missing Utilization 		0		0		0		0		344		5		0		0		0		0		307		0		0

				Notifications Sent



		6		Anomalous 		7		0		0		0		12		170		19		0		0		0		207		18		15

				Notifications Sent



		7		Confirmation Notifications		68		68		61		2645		640		116		38		43		52		2719		539		162		89

				Sent



		8		Phone Calls/Emails 		33		39		31		236		148		132		52		28		36		212		116		99		61

				Received



		9		State Reports Created		1		1		0		0		0		27		0		1		0		0		1		27		0



		10		Job Aids Created/Revised		0		2		0		0		0		0		0		2		0		0		0		0		0



				Performance		Apr-17		May-17		Jun-17		Jul-17		Aug-17		Sep-17		Oct-17		Nov-17		Dec-17		Jan-18		Feb-18		Mar-18		Apr-18

				Measurements

		1		Percentage of Form 502s		100%		100%		100%		100%		100%		100%		100%		100%		100%		100%		100%		100%		100%

				Processed Within 7 Cal.

				Days of Submission Date

				* Number of Form 502s		0		0		0		0		0		0		0		0		0		0		0		0		0

				Proc. Exc. 7 Cal. Days

				* Ave. Days Late-Subm.		0		0		0		0		0		0		0		0		0		0		0		0		0

				Exc. 7 Cal. Days



		2		Percent. of Miss. Util. Not.		N/A		N/A		N/A		N/A		100%		100%		N/A		N/A		N/A		N/A		100%		N/A		N/A

				Sent w/ 45 days of Rpt. Dd.

				* Number of Notifications 

				Exceeding 45 Days 		0		0		0		0		0		0		0		0		0		0		0		0		0

				* Average Days Late for

				Notifications Exc. 45 Days 		0		0		0		0		0		0		0		0		0		0		0		0		0



		3		Perc.-Anomalous Notific.		100%		N/A		N/A		N/A		100%		100%		100%		N/A		N/A		N/A		100%		100%		100%

				Sent w/ 90 Days of Rpt. Dd.

				* Number of Notifications 

				Exceeding 90 Days 		0		0		0		0		0		0		0		0		0		0		0		0		0

				* Ave. Days Late-Notific.

				Exceeding 90 Days 		0		0		0		0		0		0		0		0		0		0		0		0		0



		4		Perc.-Phone Calls/Emails		100%		100%		100%		100%		100%		100%		100%		100%		100%		100%		100%		100%		100%

				Returned w/ 1 Bus. Day

				* No. of Calls/Emails 		0		0		0		0		0		0		0		0		0		0		0		0		0

				Returned Exc. 1 Bus. Day 

				* Ave. Days Late-Calls/		0		0		0		0		0		0		0		0		0		0		0		0		0

				Emails Exc. 1 Bus Day 



		5		Perc.-Job Aid Upds. Post.		N/A		100%		N/A		N/A		N/A		N/A		N/A		100%		N/A		N/A		N/A		N/A		N/A

				to NANPA Site 60 Days

				Prior to NRUF Sub. Dead.

				* No.-Upds. Prov. Exc. 60

				Days Pri.-NRUF Sub. Ddl.		0		0		0		0		0		0		0		0		0		0		0		0		0

				* Ave. Days Late for 

				Prov. Updated Job Aid		0		0		0		0		0		0		0		0		0		0		0		0		0













NRUF Definitions

		Form 502 (NRUF) Administration

		Monthly Performance Definitions



		Row 7		Item 1 - Form 502 Email Submissions - This is the quantity of 502 submissions sent via spreadsheet attachment to email.



		Row 9		Item 2 - Form 502 FTP Submissions - This is the quantity of 502 submissions sent via electronic file transfer (i.e., FTP).



		Row 11		Item  3 - Form 502 Web Submissions - This is the quantity of 502 submissions sent via online entry into the NANP Administration System (NAS).



		Row 16		Item 4 - Error Notifications Sent – This type of notification NANPA sends via email to the sender and SP contact, as listed in the Company Information within the 502, to notify the SP of error(s) on that SP’s Form 502, and to alert the SP to correct the error(s) and resubmit to NANPA.



		Row 18		Item 5 - Missing Utilization Notifications Sent – This type of notification NANPA sends via email to the SP contact as listed in the Company Information within the 502.  The SP has filed an NRUF for the current NRUF cycle but has not filed a utilization form (i.e., U1 or U2) for all numbering resources assigned to the SP’s OCN in NAS or PAS (Pooling Administration System).  NANPA sends missing utilization notifications to SPs within 45 calendar days of the NRUF filing due date.

				                                                   

		Row 21		Item 6 - Anomalous Notifications Sent – This type of notification NANPA sends via email to any SP who has not filed any NRUF for the current NRUF cycle and who has numbering resources assigned to the SP’s OCN in NAS or PAS.  NANPA sends anomalous notifications to SPs within 90 calendar days of the NRUF filing due date.



		Row 24		Item 7 - Confirmation Notifications Sent – This type of notification NANPA sends via email to notify the SP that the 502 submission was processed and no errors were found in the initial analysis of the submission.



		Row 27		Item 8 - Phone Calls/Emails Received – NANPA NRUF Administration tracks all incoming phone calls and emails that are related to 502 submissions.

				                                                 

		Row 30		Item 9 - State Reports Created – NANPA creates individual state databases containing disaggregated, company-specific utilization and forecast data pertaining to each state, as required by the FCC.  NANPA provides the individual state databases to each state approximately 45 calendar days after the NRUF filing due date.  NANPA only provides the state databases to those states which request the data and have certified that the state has appropriate confidentiality protections in place to prevent public disclosure of the data.



		Row 32		Item 10 - Job Aids Created/Revised – NANPA revises the NRUF Geographic and Non-Geographic Job Aid documents, located on the NANPA website, at least 60 calendar days prior to each Form 502 reporting due date as appropriate.
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NPA RP Measurements

		NPA Relief Planning

		Monthly Performance Measurements

		April 2018



				Goal		Jan-18				Feb-18				Mar-18				Apr-18				May-18				Jun-18				Jul-18				Aug-18				Sep-18				Oct-18				Nov-18				Dec-18

		Performance Measurement		% Met		Events		% Met		Events		% Met		Events		% Met		Events		% Met		Events		% Met		Events		% Met		Events		% Met		Events		% Met		Events		% Met		Events		% Met		Events		% Met		Events		% Met

		1. Initiate relief 36 mo. prior to exhaust or max 8 weeks after new forecast if < 36 mos.		100%														1		100%

		2. 8-week, 3 wks. or 2 mo.  initial meeting notification		100%

		3. 4-week IPD distribution prior to meeting		100%														1		100%

		4. 2-week distribution of meeting minutes*		100%		1		100%						1		100%

		5. Minutes review 3-weeks after meeting*		100%

		6. 6-week filing of industry relief plan*		100%		1		100%

		7. NPA assignment request 1 week after regulatory approval		100%

		8. Issue press release within 2 weeks after NPA assignment		100%

		9. Hold initial implementation meeting within 45 calendar days after NPA assignment		100%

		10. Post PL on website 3 weeks after the initial implementation meeting		100%

		11. Post PL or notice of industry meeting on website 10 business days after date of regulatory changes to previously issued PL for NPA relief		100%

		12. Hold jeopardy meeting within 30 calendar days after jeopardy declaration		100%

		13. Distribute IPD 4 weeks after date jeopardy was declared, if relief planning has not been initiated		100%

		14. Hold industry relief planning meeting 8 weeks after date jeopardy was declared, if relief planning has not been initiated		100%

		Totals		100%		2		100%		0		 		1		100%		2		100%		0		 		0		 		0		 		0		 		0		 		0		 		0		 		0		 

		Average days PMs missed

		* Or on an alternate date set by the industry at the meeting.





NPA RP Definitions

		Relief Planning

		Monthly Performance Measurement Definitions



		Row 7		Item 1 - Initiate relief 36 mo. prior to exhaust or max 8 weeks after new forecast if < 36 mos. - Quantity of NPA relief planning projects initiated.  



		Row 8		Item 2 – 8-week, 3 wks. or 2 mo. initial meeting notification – Quantity of initial NPA relief planning meeting notifications sent.



		Row 9		Item 3 - 4-week IPD distribution prior to meeting - Quantity of Initial Planning Documents (IPDs) distributed.



		Row 10		Item 4 - 2-week distribution of meeting minutes - Number of relief planning meeting minutes distributed.



		Row 11		Item 5 - Minutes review 3-weeks after meeting - Number of meetings to review minutes from a prior relief planning meeting.



		Row 12		Item 6 - 6-week filing of industry relief plan - Number of relief plans filed with the appropriate regulatory authority.



		Row 13		Item 7 - NPA assignment request 1 week after regulatory approval – Total NPAs assigned by NANPA after approval of a relief plan.



		Row 14		Item 8 - Issue press release within 2 weeks after NPA assignment - Number of press releases issued after assignment of a new NPA.



		Row 15		Item 9 - Hold initial implementation meeting within 45 calendar days after NPA assignment – Quantity of initial implementation meetings held after final acceptance of a relief plan and assignment of a new NPA. 



		Row 16		Item 10 - Post PL on website 3 weeks after the initial implementation meeting – Count of Planning Letters posted to the NANPA website after initial implementation meetings.



		Row 17		Item 11 - Post PL or notice of industry meeting on website 10 business days after date of regulatory changes to previously issued PL for NPA relief - Quantity of Planning Letters or notices of industry meetings after a Change Notice is issued by a regulatory authority to a relief order.  



		Row 18 		Item 12 - Hold jeopardy meeting within 30 calendar days after jeopardy declaration - Count of meetings held after relief planning has been initiated and Jeopardy has been declared for an NPA.



		Row 19		Item 13 - Distribute IPD 4 weeks after date jeopardy was declared, if relief planning has not been initiated - Number of IPDs distributed after Jeopardy has been declared when relief planning has not been initiated for an NPA.



		Row 20		Item 14 - Hold industry relief planning meeting 8 weeks after date jeopardy was declared, if relief planning has not been initiated - Number of meetings held after Jeopardy has been declared when relief planning has not been initiated for an NPA.



				Note:  Performance measurement timeframes are specified in the NPA Code Relief Planning & Notifications Guidelines (ATIS-0300061) and the Central Office Code (NXX) Assignment Guidelines (COCAG) (ATIS-0300051)





NPA RP Surveys

		NPA Relief Planning

		Monthly Performance Measurements

		April 2018



		Quality Surveys for Relief Planning Meetings



						Jan-18		Feb-18		Mar-18		Apr-18		May-18		Jun-18		Jul-18		Aug-18		Sep-18		Oct-18		Nov-18		Dec-18

						Avg.		Avg.		Avg.		Avg.		Avg.		Avg.		Avg.		Avg.		Avg.		Avg.		Avg.		Avg.

		Conference Call Survey Questions:				Score		Score		Score		Score		Score		Score		Score		Score		Score		Score		Score		Score

		1. Provided adequate notice of the industry meeting				na		na		na		na

		2. Easily able to obtain documents via NNS				na		na		na		na

		3. Quality of documents and information provided was satisfactory				na		na		na		na

		4. Presented the industry with well-developed & reasonable relief alternatives				na		na		na		na

		5. Provided satisfactory responses to questions & concerns				na		na		na		na

		6. Provided satisfactory information re: CO code assignment history & NPA status				na		na		na		na

		7. Effective facilitator for the meeting				na		na		na		na

		8. Effectively used on-line meeting capability (WebEx)				na		na		na		na

		9. Adequate opportunity to express opinions				na		na		na		na

		10. Overall satisfied with conduct of meeting				na		na		na		na

		Number of meetings surveyed				na		na		na		na

		Number of attendees				na		na		na		na

		Number of survey responses				na		na		na		na

		Percentage survey response				na		na		na		na



		5 = Strongly Agree, 4 = Somewhat Agree, 3 = Neutral, 2 = Somewhat Disagree, 1 = Strongly Disagree





		Responses by Relief Planners to Voicemail and Email Messages



						Jan-18		Feb-18		Mar-18		Apr-18		May-18		Jun-18		Jul-18		Aug-18		Sep-18		Oct-18		Nov-18		Dec-18

		Number of voicemail & emails				23		22		13		11

		Number of responses greater than one business day				0		0		0		0

		Percentage response in one business day				100%		100%		100%		100%

		Quality Surveys of Industry Conference Calls*



						Jan-18		Feb-18		Mar-18		Apr-18		May-18		Jun-18		Jul-18		Aug-18		Sep-18		Oct-18		Nov-18		Dec-18

						Avg.		Avg.		Avg.		Avg.		Avg.		Avg.		Avg.		Avg.		Avg.		Avg.		Avg.		Avg.

		Conference Call Survey Questions:				Score		Score		Score		Score		Score		Score		Score		Score		Score		Score		Score		Score

		1. NANPA provided adequate notice of the industry conference call				na		na		na		na

		2. Easily able to obtain documents via NNS				na		na		na		na

		3. The information provided prior to the call was sufficient to allow me to participate knowledgeably on the call.				na		na		na		na

		4. Quality of documents and information provided was satisfactory.				na		na		na		na

		5. The conference call facilities (sound quality, low noise) were satisfactory				na		na		na		na

		6. NANPA was an effective facilitator for the conference call.				na		na		na		na

		7. NANPA made effective use of an on-line meeting capability.				na		na		na		na

		8. NANPA was well prepared for the meeting.				na		na		na		na

		9. I had an adequate opportunity to express my opinions during the call				na		na		na		na

		10. Overall, I am satisfied with NANPA's conduct of the conference call				na		na		na		na

		Number of conference calls surveyed				na		na		na		na

		Number of attendees				na		na		na		na

		Number of survey responses				na		na		na		na

		Percentage survey response				na		na		na		na



		5 = Strongly Agree, 4 = Somewhat Agree, 3 = Neutral, 2 = Somewhat Disagree, 1 = Strongly Disagree

		* Conference call surveys are conducted on all conference calls (other than relief planning) during one month each quarter.









		NPA Relief Planning Petitions Dismissed by State Regulators or Withdrawn by the Industry



						Jan-18		Feb-18		Mar-18		Apr-18		May-18		Jun-18		Jul-18		Aug-18		Sep-18		Oct-18		Nov-18		Dec-18

		NPA Relief Plans Dismissed				-		-		-		-

		NPA Relief Plans Withdrawn				-		-		-		-

		Total				0		0		0		0
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		Item

		Performance Area

		Action



		1




		Continue to proactively search for ways to improve processes, educate customers, and enhance system functionality, and document those efforts where NANPA has gone above and beyond to assist its customers.



		· 1/17 – Participated in media interviews for the 510 NPA relief project, including face-to-face radio interview.


· 2/17 – Participated in media interviews for the 916 NPA relief project, including radio interview on the history of area codes.


· 3/17 – Conducted Sunday morning radio show interview concerning the 315/680 overlay.


· 4/17 – Participated in media interviews for the 909 NPA relief project, including face-to-face interview. 


· 5/17 – Continued to work with entities (7 in May) exploring the idea of starting the process of becoming an interconnected VoIP provider authorized by the FCC.


· 5/17 and 6/17 – In response to five state commissions requesting the possibility of code transfers rather than opening new codes for LRN purposes, contacted a number of service providers as well as provided potential codes to transfer.


· 5/17 and 6/17 – Provided reminders (53 new codes, 47 transfers, 78 disconnects) of the requirement to build new codes in industry databases, perform work necessary to transfer codes and return codes not in use.  These efforts protect the code holders relinquishing codes to ensure all transfer work is completed as well as protect block holders in newly assigned codes.


· 5/17 – NANPA and PA coordinated their response to the NOWG request for our experiences and input concerning foreign ownership of interconnected VoIP providers. 


· 6/17 – Conducted several media interviews and responded to media inquiries concerning the NY 212/646/332 overlay (which was effective 6/10/17) and CA 805/820 overlay. 


· 7/17 – Conducted lengthy interview with the Wall Street Journal on the history of the NANP, NPA and NANP exhaust and area code relief activities.


· 7/17 – Provided reminders (8 new codes, 67 transfers, 5 disconnects) of the requirement to build new codes in industry databases, perform work necessary to transfer codes and return codes not in use.  


· 8/17 - Provided reminders (23 new codes, 19 transfers, 7 disconnects) of the requirement to build new codes in industry databases, perform work necessary to transfer codes and return codes not in use.  


· 9/17 – In response to Hurricane Irma, NANPA responded to a US Virgin Islands wireless provider request for the immediate assignment of three 340-NXX codes.  Codes were assigned on 9/9/17 and made effective on 9/10/17.  


· 9/17 - In response to 3 state commissions requesting the possibility of code transfers rather than opening new codes for LRN purposes, contacted a number of service providers as well as provided potential codes to transfer


· 9/17 - Provided reminders (8 new codes, 7 transfers, 1 disconnect) of the requirement to build new codes in industry databases, perform work necessary to transfer codes and return codes not in use. 

· 10/17 – Assisted media request by providing information on the history of the Colorado NPA 303 and the availability of 303 numbers today.


· 10/17 – Provided reminders (29 new codes, 33 transfers, 1 disconnect) of the requirement to build new codes in industry databases, perform work necessary to transfer codes and return codes not in use. 


· 11/17 – Assisted media requests concerning the New York 315 and 518 NPAs.


· 11/17 – Provided reminders (11 new codes, 19 transfers, 2 disconnects) of the requirement to build new codes in industry databases, perform work necessary to transfer codes and return codes not in use. 


· 12/17 - Provided reminders (5 new codes, 18 transfers, 2 disconnects) of the requirement to build new codes in industry databases, perform work necessary to transfer codes and return codes not in use. 


· 1/18 - Provided reminders (7 new codes, 16 transfers, 3 disconnects) of the requirement to build new codes in industry databases, perform work necessary to transfer codes and return codes not in use. 


· 2/18 – Assisted media request concerning NPAs and end users attachment to their area code.


· 2/18 – Provided reminders (13 to build new code reminders, 4 transfer request reminders, and 5 disconnect reminders) of the industry requirements to complete work in industry databases for code assignments, transfers, and returns.

· 3/18 – Provided reminders (5 to build new code reminders, 0 transfer request reminders, and 14 disconnect reminders) of the industry requirements to complete work in industry databases for code assignments, transfers, and returns.

· 4/18 – Provided reminders (3 to build new code reminders, 61 transfer request reminders, and 6 disconnect reminders) of the industry requirements to complete work in industry databases for code assignments, transfers, and returns.






		2

		Continue to offer an NRUF Training Session(s) via WebEx which would include navigation and functionality of the online NRUF Form 502. 



		· 7/17 – NRUF training held on 7/12/17 and 7/20/17.  56 individuals participated, representing 46 companies.  85% were first-time participants.  The training PowerPoint deck was posted to the NANPA website.  

· 12/17 – NRUF training held on 12/12/17.  45 individuals representing 41 companies participated.  The updated training PowerPoint deck was posted to the NANPA website. 



		3

		Conduct a NANPA website refresher training session via WebEx, or an unstructured NANPA website Q&A session.  



		· 8/17 – Public website training targeted for Oct17.

· 10/17 – Website training sessions were held on 10/12 and 10/13.  50 - 60 individuals participated. 



		4

		Provide details of the type of modifications being made to NAS in the notices sent to users when events are scheduled to implement software builds and other improvements, particularly when changes may impact FTP users or users with automated processes.

		· 7/17 – There have been no NAS software builds since migrating to AWS in late April.

· 10/17 – NAS software build on 10/26/17.  The changes introduced did not impact FTP users or automated processes.  Modifications to the user registration pages were introduced to address the Sep17 NAS outage.

· 11/17 – NAS software build on 11/10/17.  Modifications included the removal of the 456 NPA Part A and Part C forms as well as the Search 456 Forms capability for external NAS users (Change Order 8). 

· 2/18 – NAS software build on 2/15/18 for Change Order 7 (email changes).  NANPA distributed notices on 2/8 and 2/14 concerning changes to the Part 3, Part 4 reminder and Part 4 delinquent emails as well as modifications to the Submitted Part 1, Submitted Part 4 and Assignments Needing Part 4 reports.  

· 2/18 – NANPA identified an issue with information contained in the Switch CLLI column appearing on the Confirmation of Code Activation and Part 4 Delinquent email notices.  Notice distributed that this field would be temporarily removed until software changes could be made in NAS to address this issue. 


· 3/18 – NAS Change Order 7 software patch on 3/9/18.  NANPA distributed notice indicating the Switch CLLI column would be included on the Confirmation of Code Activation and Part 4 Delinquent email notices.


· 5/18 – NAS Change Order 7 software build on 5/17/18.  NANPA distributed multiple notifications of the addition of the “In-Service” column to the Central Office Code Reports (final portion of INC Issue 830).








		NANP Administration System (NAS)



		1. Updates/enhancements/


changes to NAS


2. NAS education and training 


3. NAS Performance




		· 4/17 – NAS software build on 4/7/17.


· 4/17 – NAS migrated to the Amazon cloud platform on 4/29/17.

· 6/17 – Submitted Change Order 7 – INC Issue 830.


· 9/17 – Change Order 7 approved on 9/29/17.


· 10/17 – Submitted Change Order 8 – INC Issue 841.


· 10/17 – NAS software build on 10/26/17.


· 11/17 – NAS software build on 11/10/17.  

· 12/17 – Software development work and QE testing for Change Order 7 has commenced.

· 2/18 – NAS software build on 2/15/18 for Change Order 7.


· 3/18 – NAS Change Order 7 software patch deployed to address the display of the switch ID on the Confirmation of Code Activation and Part 4 Delinquent email notices.


· 4/18 – Submitted revised Change Order 7 to reflect INC agreement concerning the Central Office Code Utilized Code Report.

· 4/18 – Applied Oracle database software patch on 4/20/18.  Two hours of scheduled maintenance were required.

· 5/18 – NAS software build on 5/17/18 to modify specific central office code reports with ‘In-Service” indicator.  This build also addressed NAS trouble ticket 24 concerning effective date field on the CIC Part A.

· 4/17 – Updated the NAS User Registration Guide and NAS 5XX-NXX User Guide.

· 6/17 – Created and posted “NAS NRUF Online Quick Reference Guide” which provides an abbreviated description for adding utilization and forecast data via the on-line NRUF submission method.

· 7/17 – Updated the NAS NRUF Online User Guide.


· 10/17 – Updated the NAS NNS User Guide.


· 11/17 – Updated the NAS User Registration Guide.


· 11/17 – Updated the NAS Other NANP Resources User Guide.


· 4/18 – Updated the NAS 5XX-NXX User Guide.

· 3/17 – On 3/28/17, a mechanized external source accessed the NAS user registration page and through multiple entries in a very short time interval caused the NAS application servers to hang.  The servers were bounced and the user again accessed the same registration page.  As a result, the external source IP address was blocked.


· 9/17 – On September 25, 2017, an external NAS user attempted to update their user profile.  When moving through the NAS registration screens, the user hit the 'continue' button multiple times prior to the system responding.  Further, the user selected and unselected various states in their profile.  The application server could not process these multiple submissions, resulting in AWS declaring the server unhealthy and directing the traffic to the second application server.  The second application server attempted to process these submissions.  However, due to the volume, it too was declared unhealthy by AWS and was re-built.  Total time secure NAS was unavailable was six minutes:  6:41pm ET to 6:47pm ET.


· 10/17 – NAS disaster recovery testing conducted on 10/27/17.  NANPA verified the capability to recover NAS using the nightly database backup.  New application and website instances were created in the AWS US-WEST region. 

· 1/18 – 2017 NAS availability met the 99.9% requirement.

· 4/18 – On 4/25/18, an AWS infrastructure issue resulted in a failover of the NAS database.  Total time the NAS database unavailability:  3:32pm ET to 3:34pm ET (105 seconds).








		

		Code Administration



		1. Industry education/ notification on code administration issues (i.e., rate center changes, code assignment responsibility and process changes, industry guideline changes, etc.) 


2. Continue ongoing Code Administrator training to ensure all CAs understand and implement processes consistently




		· 1/17 – Worked with regulators and service providers to recover CO codes previously protected or no longer in use: 16 in TX, 3 in CA, 2 in MD, 1 in NJ and 1 in IL.

· 1/17 – Distributed NNS notice about Guideline changes (INC issues 827, 828, 829).

· 3/17 – Distributed NNS notice about Guideline changes (INC issues 831, 832 ,833)


· 4/16 – Distributed NNS notice of Florida RCCs in 850 NPA, effective 7/11/17 – LEE consolidated under CHERRYLAKE, BAKER consolidated under CRESTVIEW, VALPARAISO consolidated under DESTIN, and ALFORD, GRANDRIDGE & MALONE consolidated under GREENWOOD. 

· 5/17 and 6/17 – Contacted seven state commissions and the FCC about service providers going out of business or abandoning service.  These investigations were generally the result of service providers notifying NANPA of trouble reports. 


· 7/17 – Distributed NNS notice addressing the difference between a code expedite and requesting the earliest code effective date.


· 10/17 – Distributed NNS notice concerning a new footnote in the COCAG and TBPAG that references state requirements regarding interconnected VoIP providers and the 30-day notice.

· 2/18 – Distributed NNS notice concerning changes to the NAS emails resulting from Change Order 7.


· 02/18 – Contacted all carriers operating in certain Rate Centers in Florida (813-PLANT CITY w/ 18 other Rate Centers) to confirm removal of cross boundary protected routes.  Resulted in 80 CO codes now available for assignment.

· 3/18 – Distributed NNS notice concerning rate center consolidation in Colorado 303/720 scheduled for June 2018.


· 4/18 – Distributed NNS notice on 4/4/18 concerning exhaust of 305-KEYS and assignment of CO codes in the 786 NPA and KEYS rate center.


· 4/18 – Completed work with iconectiv TRA and service providers toward resolution of CIGGR Issue 240 for consistent representation of the 976 NXXs in all databases.


· 2/17 – Reviewed and Updated M&Ps to address additional documentation required with nationwide wireless licenses (INC Issue 832).

· 2/17 – Updated M&Ps to address changes to submission of Part 4’s for dedicated codes (INC Issue 833). 

· 4/17 – Updated M&Ps to address process for preferenced NXXs (INC Issue 840).

· 7/17 – Reviewed procedures for changes/disconnects of grandfathered codes as well as special use codes (e.g. test codes, blockable codes, information delivery, high volume codes).

· 9/17 – Reviewed M&Ps and updated some of the standard Part 3 responses as well as some standard email responses for soliciting new code holder due to returns/abandonments.

· 10/17 – Reviewed internal procedures for various Part 4 submissions: Part 4-PA, Part 4-dedicated from Pooling and Part 4 processing for codes assigned directly through NAS.


· 11/17 – Reviewed state specific procedures in Florida, Ohio, and Pennsylvania.


· 12/17 – Reviewed state specific procedures in IL.

· 1/18 – Automated process to ensure daily NAS entries and updates are matching daily ACD screen in BIRRDS entries and updates.  

· 1/18 – Held AOCN review sessions for entering and updating code block and switch records.


· 2/18 – Reviewed effective date change process and rescheduling procedures.

· 3/18 – Revised M&Ps to address rotation of NAS Help Desk responsibility.







		Other Resource Administration



		1. Assignment/reclamation activities 




		· 1/17 – Posted updated 555 NXX Line Number Reference Document to the NANPA website.

· 6/17 – Distributed NNS notice on 1H17 CIC reporting.

· 7/17 – Completed effort to recover all assigned 456 NXX codes.    

· 9/17 – Posted PL-511 concerning the initiation of 521-NXX code assignments on 9/21/17.

· 11/17 – Published PL-513 – Sunset of the Inbound International NPA (IN/NPA/NXX) Assignment Guidelines.

· 1/18 – Distributed NNS notice on 2H17 CIC reporting.







		NPA Relief Planning



		1. Interaction with state commissions concerning NPA relief planning process and/or ongoing relief projects. 

		· 1/17 – Assisted CPUC staff with review of 510 NPA public meeting documents.


· 1/17 – Participated in two CA 510 NPA LJ & Public meetings 


· 1/17 – Forwarded copy of NY 518 jeopardy review meeting NNS to NY DPS staff with copy of documents to be reviewed during the 1/23/17 meeting.


· 1/17 – Sent copy of PA 717 December monthly exhaust report to Deborah Sagerer as directed by the PA PUC.


· 1/17 – PL-501 for PA 717/223 NPA Overlay posted to NANPA website in response to January 19, 2017 PA PUC order modifying implementation schedule.


· 1/17 – Forwarded copy of NY 518 jeopardy review meeting draft minutes to the NY PSC staff.


· 1/27 – Provided additional clarification to NJ BPU staff on 609 NPA relief petition.


· 2/17 – Coordinated with ICC staff for IL 217 NPA Jeopardy Review meeting.


· 2/17 – Coordinated with CPUC staff on assignment of new 279 NPA for the 916 NPA overlay.


· 2/17 – Attended CA 510 LJ & public meeting via conference call.


· 2/17 – Developed 909 NPA split option per CPUC staff request for LJ & public meetings and provided draft script and rate center maps.

· 3/17 – Provided NJ BPU staff with customer education and technical issues to be addressed during NPA relief implementation.


· 3/17 – Filed response to CPUC ALJ inquiry on CA 805 NPA relief application.


· 4/17 – Participated in three CA 909 NPA LJ & Public Meetings.

· 4/17 – NANPA issued press release for new 640 NPA to overlay NPA 609 NPA (New Jersey).


· 5/17 – Filed CA 510 NPA Relief Application with the CPUC.


· 6/17 – Filed CA 909 NPA Relief Application with the CPUC.


· 7/17 – NPA relief planning surveys are now hosted in Survey Monkey.  NANPA will resume these surveys where appropriate.

· 8/17 – Distributed NNS announcing the Ohio 937 NPA initial planning meeting and notified the Ohio PUC.


· 9/17 – Conducted OH 937 NPA relief planning meeting and issued survey to participants.

· 10/17 – Filed notification to the CPUC of the new exhaust date for the 909 NPA.


· 11/17 – Filed OH 937 NPA Relief Petition with the PUC of Ohio.

· 11/17 – Conducted the IL 217 Jeopardy review meeting.

· 11/17 – Conducted SC 803 NPA relief planning meeting and issued survey to participants.


· 11/17 – Conducted SC 803 NPA initial relief planning meeting.  


· 1/18 – Conducted SC 803 draft petition review meeting.


· 1/18 – Filed 803 petition with the South Carolina PSC.


· 3/18 – Conducted AR 870 trigger review meeting.


· 3/18 – Published Notice of Hearing for SC 803 NPA in “The State” newspaper.


· 4/18 – Filed notification to the CPUC of the new exhaust date for the 909 NPA.


· 4/18 – Distributed NNS announcing the Oklahoma 405 NPA initial planning meeting and notified the Oklahoma Corporation Commission. 


· 5/18 – Coordinated with ICC staff for IL 618 NPA Jeopardy Review meeting.








		NRUF



		1. NRUF education/training efforts


2. NRUF operations activities




		· 1/17 – Distributed NNS notice on 1/9/17 informing users about the availability of the UMR as well as NRUF filing tips.

· 1/17 – Distributed NNS notice on 1/12/17 advising SPs to “Enable Content” in Excel™ before submitting the Form 502 spreadsheet.


· 1/17 – Distributed NNS notice on 1/18/17 providing directions on how to cut and paste from a previous Form 502 version to the June 2016 Form 502.


· 1/17 – Distributed NNS notice on 1/26/17 about where to find rate center abbreviations.


· 1/17 – Distributed NNS notice on 1/30/17 concerning the availability and purpose of the Donations Discrepancy Report in NAS.


· 2/17 – Distributed NNS notice on 2/2/17 about the NRUF reports available to service providers for archiving.


· 4/17 – Sent specific notifications to NRUF FTP filers and offered testing assistance after the NAS migration to the Amazon cloud platform on 4/29/17.


· 6/17 – Updated the “NRUF Common Errors and Fixes” available on the NANPA website.


· 6/17 – Distributed the August 1, 2017 NRUF Reminder Notice.


· 7/17 – Distributed three NNS notices containing NRUF “Tips of the Day” and announcing the availability of the NAS Utilization Missing Reports. 


· 7/17 – Distributed NNS notice on August 1, 2017 NRUF due date approaching.

· 8/17 – Posted NNS notice reminding service providers to “Check Your Utilization Missing Report.”

· 11/17 – Distributed NNS notice concerning NRUF training scheduled for 12/12/17.


· 12/17 – Distributed NNS notice concerning the February 1, 2018 NRUF submission due date.


· 12/17 – Distributed NNS notice reminding service providers about FCC orders addressing the reporting on numbers being aged in areas hit by hurricanes.

· 1/18 – Distributed NNS notice informing users about the availability of the UMR, on how to avoid the “Invalid NPA-State combination” error, what to do if a user receives “Field Assignee/Assignor is missing” error, maintaining NRUF records and on-line NRUF reports available to users.

· 3/17 – Missing Utilization notifications sent to service providers that filed for some, but not all, of the CO codes and/or thousands-blocks in their inventories.


· 4/17 – Anomalous notifications sent to SPs who failed to file for any of the CO codes and/or thousands-blocks in their inventories.


· 5/17 – Updated the NRUF Geographic and Non-Geographic Job Aid documents.


· 8/17 – Missing Utilization notifications sent to SPs that filed for some, but not all, of the CO codes and/or thousands-blocks in their inventories.


· 10/17 – Anomalous notifications sent to SPs who failed to file for any of the CO codes and/or thousands-blocks in their inventories.

· 11/17 – Updated the NRUF Geographic and Non-Geographic Job Aid documents.


· 3/18 – Missing Utilization notifications sent to service providers that filed for some, but not all, of the CO codes and/or thousands-blocks in their inventories.


· 3/18 – NRUF state databases distributed to state commission contacts who requested them and assisted new state commission contacts with NAS registration.


· 4/18 – Anomalous notifications sent to SPs who failed to file for any of the CO codes and/or thousands-blocks in their inventories.








		NANPA Web Site



		1. New functionality/ information to the NANPA web site 




		· 1/17 – 2016 NANPA Performance Survey posted to the NANPA website.  NNS noticed distributed on 1/3/17.  Reminder notices distributed on 1/18/17, 1/30/17 and 2/8/17.

· 2/17 – Updated NANP country contacts.

· 2/17 – Updated New York NPA map.

· 3/17 – Posted delta NRUF for Pennsylvania, Texas and California NPAs. 


· 3/17 – Published 2016 NANPA Annual Report.

· 4/17 – Published Planning Letter 506 – Implementation of the 833 NPA for Toll-Free Services.

· 7/17 – Updated NPA map for California 213/323 NPA overlay.

· 7/17 – Updated NPA map for Washington 360/564 NPA overlay.


· 8/17 – Updated NPA map for Idaho 208/986 NPA overlay.

· 8/17 – Updated NPA map for New York 518/838 NPA overlay.


· 8/17 – Updated NPA map for Pennsylvania 717/223 NPA overlay.


· 8/17 – Removed jeopardy procedures for NY 518 and PA 717 NPAs.


· 8/17 – Posted PL-510 - NPA 658 to Overlay NPA 876 (Jamaica).  Worked with Jamaican officials to obtain appropriate documentation needed for the assignment of NPA 658 and information required for the planning letter.

· 10/17 – Posted approved NANPA Change Order 7.


· 10/17 – Posted NPA, NANP and 5XX-NXX exhaust projections.


· 11/17 – Posted approved NANPA Change Order 8.


· 11/17 – Modified NANPA website to reference the sunset of the International Inbound NPA (INT/NPA/NXX) Assignment Guidelines.


· 1/18 – Updated NPA map for California 916/279, 619/858 and 805/820 overlays.

· 2/18 – Updated NANP country contacts.


· 3/18 – Posted updated Summary of Rate Center Consolidation activities.


· 3/18 – Published 2017 NANPA Annual Report.

· 3/18 – Posted delta NRUF for Alabama, California and Texas NPAs.

· 4/18 – Posted NPA, NANP and 5XX-NXX exhaust projections.

· 5/18 – Added a List of Split Rate Centers to the Central Office Code reports on the public website due to the resolution of INC Issue 854 – the addition of a footnote to ensure accurate accounting on the Months-to-Exhaust in those areas where rate centers are split among multiple NPAs.







		General



		1. NANPA feedback and initiatives


2. Regulatory interaction concerning number administration


3. Regulatory contact updates


4. INC activities




		· NANPA responded to 2 NANPA feedback emails from 4/1/18 through 4/30/18. 

· 5/17 – Provided input to the NOWG concerning the questions directed to the NANC from the FCC concerning foreign ownership of interconnected VoIP service providers.

· 9/17 – Met with the Florida PSC to review NPA relief planning activities in the state.

· 1/18 – Signed a three month contract extension.  Contract expires 4/8/18.

· 4/18 – Signed a one-month bridge contract.  Contract expires 5/8/18.

· 5/18 – Signed a four-month bridge contract.  Contract expires 9/30/18.


· 3/17 – Update the Safety Valve Quick Sheet.

· 6/17 – Updated the Safety Valve Quick Sheet.


· 7/17 – Updated the Safety Valve Quick Sheet.

· 7/17 – Met with CPUC to review relief planning activities.

· 8/17 – Updated the Safety Valve Quick Sheet.


· 9/17 – Updated the Safety Valve Quick Sheet.


· 10/17 – Updated the Safety Valve Quick Sheet to include email addresses.

· 12/17 – Updated the Safety Valve Quick Sheet.


· 1/18 – Updated the Safety Valve Quick Sheet.

· 3/18 – Updated the Safety Valve Quick Sheet.

· 4/18 – Updated the Safety Valve Quick Sheet.

· 5/18 – Updated the Safety Valve Quick Sheet.

· Issue 827:  Relevant Pages of Interconnected VoIP Provider and Carrier Partner Agreement.  Issue accepted at INC 151 and moved to initial closure.  COCAG and TBPAG updated on 1/10/17.

· Issue 828:  Update to Table 5.1 of the 555 NXX Line Number Reference Document.  Issue accepted at INC 151 and moved to initial closure.  Document updated on 1/10/17.

· Issue 829:  Documentation Needed When the Carrier Partner Name on the Carrier Partner Agreement Does Not Match the Carrier Partner Name on the Interconnection Agreement.  Issue accepted at INC 151 and moved to initial closure.  COCAG and TBPAG updated on 1/10/17.

· Issue 831:   Revisions to Interim and Final Jeopardy Procedures.  Issue accepted at INC 152.  Issue moved to initial closure.  COCAG updated 3/3/17.

· Issue 832:  Add language to the TBPAG and COCAG Guidelines Regarding Documentation Needed for Non-Exclusive Nationwide FCC Licenses.  Issue accepted at INC 152.  Issue moved to initial closure.  Guidelines updated 3/3/17.

· Issue 833:  Submit Part 4 for dedicated CO code directly into the Pooling Administration System (PAS).   Issue accepted at INC 152.  Issue moved to initial closure.  Guidelines updated 3/3/17.

· Issue 835:  Update TBPAG and COCAG to clarify that the 30-day state notification required by interconnected VoIP service providers applies to growth requests as well as initial requests.  Issue accepted at INC 153.  Issue moved to initial closure and TBPAG/COCAG updated 4/28/17.

· Issue 837:  Can 976 NXXs Be Pooled?  Issue accepted at INC 153.  Issue moved to initial closure and TBPAG/COCAG Guidelines updated 4/28/17.

· Issue 838:  Requirements for additional CIC assignments and direction for non-use.  Issue accepted at INC 153.  Issue moved to initial closure.  CIC Guidelines updated 4/28/17.

· Issue 840:  CO Code Assignment Preference on Part 1, Sections 1.4 c) and 1.4 d) was accepted at INC 154 and moved to initial closure.  COCAG updated 6/16/17.

· Issue 841:  Review Need for International Inbound NPA (INT/NPA/NXX) Assignment Guidelines was accepted at INC 155.  Issue closed at INC 157 and the Inbound International NPA (INT/NPA/NXX) Assignment Guidelines were sunset on 11/27/17.

· Issue 842: Clarify Proof of Receipt of 30-day Notice (joint NANPA/PA issue) was accepted at INC 156.  Issue moved to initial closure and TBPAG/COCAG updated 10/27/17.


· Issue 846: Confirmation of Code in Service (Part 4) Submitted in Error was accepted at INC 157.  This issue was tabled pending the resolution of Issue 839.

· Issue 851: Action Item to Include Deleted Text from Section 4 Under Issue 839 Related to NRUF Reporting of Intermediate Numbers was accepted and moved to IC at INC 159.  
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NANPA FUND


STATEMENT OF FINANCIAL POSITION


April 30, 2018


Assets


Cash in bank  3,621,042$      


Receivables  


Receivable from US Carriers 150,767                


Receivable from Canada 9,716                    


Receivable from Caribbean countries 17,868                  


Receivables forwarded to Treasury for collection  81,091                  


Allowance for uncollectible accounts (108,100)             151,342           


Total assets 3,772,384        


Less:   Accrued liabilities


                Welch LLP  28,410                 


                NEUSTAR Pooling 1K Block 298,538              


                NEUSTAR NANP Administration 187,332              


                Data Collection Agent ‐ USAC 6,237                    (520,517)          


Fund balance  3,251,867$      


 


The  Billing and Collection Agent contract was awarded to Welch LLP in April 2018.  The contract is for a 5 year period from 


May 1, 2018 to April 30, 2023


Change order #4 Pooling Administration ‐ $91,608 was provided for in the budget based on the proposal provided by NeuStar.  


$48,086 was paid out for this change order in January 2018. Per the Pooling Administrator, that was the total cost for the 


change order. the remaining $43,522 will not be billed.  


As discussed in previous meeting, there are two additional change orders ‐ #6 and #7,  which have been submitted to the FCC 


under the Pooling contract.  The cost of these change orders have been provided for payment in August 2018.  The change 


orders are for $20,053 and $37,333 respectively.
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NANP FUND
FORECASTED STATEMENT OF CHANGES IN FUND BALANCE


OCTOBER 2017 TO SEPTEMBER  2018


Oct‐17 Nov‐17 Dec‐17 Jan‐18 Feb‐18 Mar‐18 Apr‐18 May‐18 Jun‐18 Jul‐18 Aug‐18 Sep‐18 Budget


Revenue


International Contributions


Canada (1) 19,433                           9,716                      9,717                         9,717                     9,716                     9,716                     9,716                       9,716                      9,716                    9,716                    9,717                    ‐                                     116,596                               116,596                                                ‐                                                     


Caribbean countries (1) 24,429                           ‐                           ‐                             ‐                         ‐                          ‐                          ‐                           ‐                          ‐                         ‐                         ‐                         ‐                                     24,429                                 24,429                                                  ‐                                                     


Total International Contributions 43,862                           9,716                      9,717                         9,717                     9,716                     9,716                     9,716                       9,716                      9,716                    9,716                    9,717                    ‐                                     141,025                               141,025                                                ‐                                                     


Domestic Contributions ‐ US carriers (1) 5,718,956                      184,162                  183,850                    178,191                354,142                 150,876                 152,907                   156,423                  156,423                156,423                156,423                ‐                                     7,548,776                            7,506,473                                            42,303                                          
‐                                                     


Late filing fees for Form 499A (2) (200)                               ‐                           200                            100                        (200)                       300                         700.00                     ‐                          ‐                         ‐                         ‐                         65,000                               65,900                                 65,000                                                  900                                                
                                                     


Interest income (3) 1,174                             1,765                      1,811                         2,086                     3,123                     2,509                     3,323                       417                          416                        416                        416                        416                                    17,872                                 5,000                                                    12,872                                          


Total revenue 5,763,792                      195,643                  195,578                    190,094                366,781                 163,401                 166,646                   166,556                  166,555                166,555                166,556                65,416                               7,773,573                            7,717,498                                            56,075                                          


Expenses


NANPA Administration (4) 187,332                         188,789                  187,332                    187,332                188,562                 187,332                 187,332                   195,484                  270,484                195,484                195,484                195,484                             2,366,431                            2,420,813                                            (54,382)                                         
                                                     


1K Block Pooling   (5) 255,804                         257,795                  254,315                    303,465                257,581                 282,672                 255,205                   258,989                  258,989                258,989                258,989                258,989                             3,161,782                            3,199,475                                            (37,693)                                         


Pooling Change Order 3 B


 ‐ CLIN 15 (5)(a) 211,750                         211,750                  ‐                             ‐                         ‐                          ‐                          ‐                           ‐                          ‐                         ‐                         ‐                         ‐                                     423,500                               423,500                                                ‐                                                     


 ‐ CLIN 16 (5)(b) 2,052                             2,679                      ‐                             4,731                                    14,535                                                  (9,804)                                           


 ‐ CLIN 17 (5)(b) ‐                                  ‐                           43,333                      43,333                   43,333                   43,333                   43,333                     43,333                    43,333                  ‐                         ‐                         ‐                                     303,331                               303,331                                                ‐                                                     


Pooling Change Order #6 (5)(c) ‐                                  ‐                           ‐                             ‐                         ‐                          ‐                          ‐                           ‐                          ‐                         ‐                         20,053                  ‐                                     20,053                                 ‐                                                        20,053                                          


Pooling Change Order #7 (5)(d) ‐                                  ‐                           ‐                             ‐                         ‐                          ‐                          ‐                           ‐                          ‐                         ‐                         37,333                  ‐                                     37,333                                 ‐                                                        37,333                                          


Billing and Collection ‐                                                     


Welch LLP  (6) 28,410                           28,410                    28,410                      28,410                   28,410                   28,410                   28,410                     28,410                    28,410                  28,410                  28,410                  28,410                               340,920                               340,920                                                ‐                                                     


Data Collection Agent (7) 6,843                             6,927                      5,798                         7,113                     6,253                     6,593                     6,462                       6,237                      6,237                    6,237                    6,237                    6,451                                 77,388                                 74,844                                                  2,544                                             


Annual Operations Audit (8) ‐                                  ‐                           ‐                             47,000                   ‐                          ‐                          ‐                           ‐                          ‐                         ‐                         47,000                                 47,000                                                  ‐                                                     


Bank Charges (9) 4,346                             7,194                      3,729                         3,026                     2,803                     2,362                     2,861                       3,167                      3,166                    3,166                    3,166                    3,166                                 42,152                                 38,000                                                  4,152                                             


Carrier Audits (10) ‐                                  ‐                           ‐                             ‐                         ‐                          ‐                          ‐                           ‐                          ‐                         ‐                         ‐                         ‐                                     ‐                                        200,000                                                (200,000)                                       


Bad debt expense  (11) (5,522)                            (6,919)                     32,260                      6,680                     (302)                       (871)                       544                          3,333                      3,333                    3,333                    3,333                    3,333                                 42,535                                 40,000                                                  2,535                                             
                                                     


Total expenses 691,015                         696,625                 555,177                   626,359               526,640                549,831                524,147                  538,953                 613,952               495,619               553,005               495,833                            6,867,156                            7,102,418                                            (235,262)                                       


Net revenue (expenses) 5,072,777                      500,982)(                  359,599)(                    436,265)(                 159,859)(                  386,430)(                 357,501)(                    372,397)(                  447,397)(                 329,064)(                 386,449)(                 430,417)(                             906,417                               615,080                                                291,337                                        


Opening fund balance 379,726                        5,452,503              4,951,521                4,591,922            4,155,657             3,995,798             3,609,368               3,251,867              2,879,470            2,432,073            2,103,009            1,716,560                        379,726                               384,920                                                (5,194)                                           


Closing fund balance 5,452,503                     4,951,521              4,591,922                4,155,657            3,995,798             3,609,368             3,251,867               2,879,470              2,432,073            2,103,009            1,716,560            1,286,143                        1,286,143                            1,000,000                                            286,143                                        


Fund balance makeup:


Contingency 1,000,000                      1,000,000               1,000,000                 1,000,000             1,000,000              1,000,000              1,000,000                1,000,000               1,000,000             1,000,000             1,000,000             1,000,000                         1,000,000                            1,000,000                                           


Surplus 4,452,503                      3,951,521               3,591,922                 3,155,657             2,995,798              2,609,368              2,251,867                1,879,470               1,432,073             1,103,009             716,560                286,143                             286,143                               ‐                                                             


5,452,503                      4,951,521               4,591,922                 4,155,657             3,995,798              3,609,368              3,251,867                2,879,470               2,432,073             2,103,009             1,716,560             1,286,143                         1,286,143                            1,000,000                                           


Assumptions: Reconciliation of forecast at September 30, 2018 to budget


Budgeted fund balance at September 30, 2018 ‐ contingency 1,000,000                                     


(2)  These fees represent the $100 late filing fee charged to those companies that do not file the Form 499A by the due date.   Decrease in opening fund balance between budget period and actual  (5,194)                                           


Additional billings over estimate from budget 42,303                                          


900                                                


(5)  The 1K Block Pooling Administration contract expires July 14, 2017. The cost for Pooling Administration  is provided for based on the amount provided in the final option year of the contract.  The costs included anticipated change order #4 Underestimate of interest earned to date compared to budget 12,872                                          


(5)(a) CLIN 15 is for the period March 22 to November 22, 2017 a cost of $748,500.  $325,000 will be billed evenly between April and September 2017 with the remaining balance to be billed in the 2017/18 period. Pooling change order 3B ‐difference between budget and actual 9,804                                             


(5)(b) CLIN 16 is for the period July 31 to November 24, 2017 and is not to exceed $29,070.  Budgeted for evenly over the months of August to November 2017 54,382                                          


(5)(b) CLIN 17 is for the period November 24, 2017 to June 30, 2018 at $43,333/month ‐                                                     


(5)(c)Pooling CO #6 addresses INC changes to the Thousands‐Block Pooling Administration Guidelines (2,544)                                           


(5)(d) Pooling CO #7 addresses INC changes to the Guidelines related to Pooling Administration activities when a code holder voluntarily returns or abandons an NXX code. (2,535)                                           


37,693                                          


(7)   The expense for the Data Collection Agent is based on estimate of costs  by USAC.   (57,386)                                         


(8)  The expense for the annual operations audit performed by Ernst & Young  LLP is  based on the quote given. 200,000                                        


‐                                                     


(4,152)                                           


Forecasted fund balance at September 30, 2018 1,286,143                                     (11)  The allowance covers all accounts considered  potentially uncollectible at April 30, 2018.


 Bank fees ‐ Adjustment to actual from budget 


(3)  Interest income projections are estimates


 Decrease in B&C Agent costs  


 Operations Audit ‐ Adjustment to actual from budget 


(10)  The budget allowed $200,000 for carrier audits.  


IK Block Pooling ‐ difference between budget and actual contract awarded due to variable 


travel costs and lower amount paid for change ordder #4 


(4)  The NANPA Administration contract expires July 8, 2017. The cost for NANPA administration  is an estimate based on the  last option year plus a 3% increase. The percentage represents the average yearly increase over the expired 4 year 


contract.  It also includes the anticipated cost of change order #7 Late filing fees (reversal) for Form 499A 


(6) The cost of B&C Agent is based on the current interim contract with Welch LLP 


(9)  Bank fees are an expense to the Fund.


 Data Collection fees ‐ Adjustment to actual from budget 


 Bad debts ‐ Adjustment to actual from budget 


 Carrier audits that will  not be performed 


  Pooling change orders #6 and #7 


 Variance between 


forecasted results and 


budget at Sept 30/18 Total


(1)  The US carrier contributions for the period from October 2017 to September 2018 and the International contributions are based upon actual billings.


NANP Admin ‐ difference between budget and actual contract extension awarded and 


due to variable travel costs 


Actual Budget
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CURRENT AND FORECASTED LIABILITIES


Current


Apr‐18 May‐18 Jun‐18 Jul‐18 Aug‐18 Sep‐18


NEUSTAR ‐ NANPA Administration  187,332          195,484          270,484          195,484          195,484          195,484         


‐ Payment authorized by the FCC in April
March 2018 187,332$            


‐  Authorization by the FCC has not been received for payment


April 2018 187,332$          


NEUSTAR ‐1K Block Pooling 298,538          302,322          302,322          258,989            316,375          258,989         


‐ Payment authorized by the FCC in April


March 2018 326,005$            


‐  Authorization by the FCC has not been received for payment


April 2018 298,538$          


Welch LLP ‐ Billing & Collection Agent 28,410               28,410               28,410               28,410               28,410               28,410              


‐ Payment authorized by the FCC in April


March 2018 28,410$              


‐  Authorization by the FCC has not been received for payment
April 2018 28,410$           


USAC ‐ Data Collection Agent 6,237               6,237               6,237               6,237                 6,237               6,451              
‐ Payment authorized by the FCC in April


March 2018 6,461$                 


‐  Authorization by the FCC has not been received for payment


April 2018 6,237$             


Carrier audits ‐                     ‐                     ‐                     ‐                     ‐                    


Bank Fees 3,167                 3,166                 3,166                 3,166                 3,166                


Total 520,517          535,620          610,619          492,286            549,672          492,500         
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Deliverables Report


Distributing invoices


The monthly invoices for carriers were emailed/mailed on April 12th.


Processing Payments


Payment information from the lockbox service at Mellon Bank is downloaded on a daily basis.  The deposit 
information is recorded daily.  


Late/Absent Payments


Statement of accounts were emailed/mailed on April 16th to all carriers with overdue balances regardless of 
amount. 


FCC Red Light Notices


At a minimum, an updated red light report is posted to the FCC server for processing once a week.  When 
required, additional updates are posted. 


Helpdesk Queries
All queries are directed to a helpdesk voicemail inbox or email inbox.  The details of the query are documented 
in an Access database.  The date, Filer ID, nature of query,  name of person making the request, who 
responded to query and on what date and the date of resolution is tracked in the database.  Queries are 
returned within 1 business day or less.  In April 11 calls and 22 emails were received which is comparable to the 
prior year.  Most queries were about requesting copies of invoices, how to make changes to their email billing 
address, notification about closing their business, asking what the invoice was for or asking how to make a 
payment.  


Staffing Changes
No new staffing changes to report since last month.


Contract Renewal
The  Billing and Collection Agent contract was awarded to Welch LLP in April 2018.  The contract is for a 5 


year period from May 1, 2018 to April 30, 2023


Accounts Receivable


In April we received $1,128.21 from Treasury for debts collected.  
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