NANC Future of Numbering Working Group (FoN)

Activity Identification and Description (AID) Form

Submission Date:
6/20/2007

Submitted by:

Name/TN:
David Greenhaus

Affiliation:
800 Response Information Services, LLC

Emails: 
dgreenhaus@800response.com

Activity/Project Name: 

Geographic Issues Impacting Numbering Policy Decisions

Activity/Project Description:

Investigate the ways in which consumers and service providers rely upon the link between geography and numbering now, and may continue to do so in the future.  Identify factors responsible for the erosion of the link between geography and number assignments.  Consider whether the rules and methods for number assignments should seek to maintain the link to geography.

Activity/Project Relevance To FoN Mission & Scope:

By investigating how geography-based number assignment practices may impact the reliability and functionality of current and future services, appropriate policies and recommendations can be developed to address this trend, if necessary, within the context of  a clear understanding of the degree to which consumers and service providers rely on the geographic significance of numbering.
Suggested Plan Of Action/Activities: 

Explore the degree to which consumers identify phone numbers with geography, when receiving calls (caller I.D.), dialing out (local vs. long distance), and when making calls to businesses.

1. Investigate the potential for public confusion that may result from dissolving the link between numbering and physical location; look at the issue of foreign companies’ use of “local numbers”.

2. List government and emergency social service agencies that rely upon the identification of the geographic origination of callers in order to properly route routine and emergency incoming calls.

3. Consider potential negative impacts upon number utilization, and potential exhaust problems that may arise as a result of number assignments to subscribers outside of the geographic area. Consider the practice of permitting access to NANPA resources by subscribers situated anywhere in the world

4. List commercial services that commonly rely upon geographic origination for accurate service delivery.  

5.  Consider emerging technologies that may provide new and better mechanisms for identifying the geographic source of the calling party.  Can the value of geographic information be maintained in future telephone number addresses in these emerging technologies assuming this information continues to be valuable?  What recommendations can the FoN WG make to preserve or replicate geographic information currently associated with legacy telephone numbers in contemporary or future addressing methods?

6. Consider whether regulatory oversight is necessary to address the erosion of the link between geography and numbering, over both short-term and long-term horizons.
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