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February 1, 2019

Commissioner Travis Kavulla, Chairman
North American Numbering Council
Federal Communications Commission
445 12 St., S.W.
Washington, DC 20554

RE: NUMBERING ADMINISTRATION OVERSIGHT WORKING GROUP (NAOWG) WRITTEN REPORTFOR Nil CODE/NATIONAL SUICIDE HOTL1NE IMPROVEMENT ACT OF 2018 WC DOCKET NO. 18-336; CCDOCKETNO. 92-105

Dear Honorable Kavulla,

Pursuant to the letter sent to you on November 8, 2018 from the Federal Communication Commission’s Chief of theWireline Competition Bureau, please find attached the proposed report completed by the NAOWG. This report is toassist the Commission in completing its directives under the National Suicide Hotline Improvement Act of 2018, signedinto law on August 14, 2018. The Act directed the Commission to (1) conduct a study that examines the feasibility ofdesignating a simple, easy-to-remember, three digit dialing code to be used for a national suicide prevention and mentalhealth crisis hotline system; and (2) analyze how well the current National Suicide Prevention Lifeline is working to address the needs of veterans. The Act also directed the Commission to coordinate with the Department of Health and Human Services’ Substance Abuse and Mental Health Services Administration (SAMHSA) and the Secretary of VeteransAffairs (VA), as well as the North American Numbering Council (NANC).
To carry out the Commission’s obligations under the Act, the Commission, directed the NANC, through its NumberingAdministration Oversight Working Group (NAOWG), to:

• consider the feasibility of using each of the currently-designated three-digit dialing codes to be used for a nationalsuicide prevention and mental health crisis hotline system, including codes the Commission has established for otherpurposes;

• consider the feasibility of using a new easy-to-remember, three-digit dialing code for such a system, including, forexample, digits preceded by a star or number sign;

• outline the logistics of using a currently-designated or newly-designated three-digit dialing code, including but notlimited to the need for translation changes in the network and cell site analysis and reprogramming by wireless carriers;

• estimate the costs associated with using a currently-designated or newly-designated dialing code, including costsincurred by service providers to carry out the above logistics, and any costs the federal government, states, and localities may incur to implement the dialing code;
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• recommend whether the Commission should designate a three-digit dialing code for a national suicide preventionand mental health crisis hotline system and, if so, what three-digit code it should designate;
• provide a proposed cost-benefit analysis comparing use of a three-digit dialing code with the current use of a toll-free number to operate the National Suicide Prevention Lifeline; and
• provide any additional recommendations on the topic to assist the Commission with its report.
The members of the NAOWG, with assistance from a few additional NANC members, produced this proposed report fordistribution to and for review by the NANC. The NANC is expected to consider and vote on whether to approve the proposed report (subject to any amendments the NANC may consider appropriate) at its next NANC meeting.
Following the review and vote among the NANC members, I am confident that the efforts put forth will satisf’ theNANC’s requirement to submit the proposed report to the Chief of the Wireline Competition Bureau so that the FCC canproduce a final report by August 14, 2019.

If there are any questions, please let me know.

Best Regards,

Commissi r Paul Kjellander
President
Idaho Public Utilities Commission

Cc: Marilyn Jones, FCC
Darlene Biddy, FCC
Michelle Sclater, FCC


