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Central Office Code Activity for 2010
Central Office Code Assignments  

For 2010, NANPA assigned 2,795 central office codes.  A total of 310 codes were returned/ reclaimed.

Below is a comparison of 2010 with 2004 through 2009:

	
	2010
	2009
	2008
	2007 
	2006 
	2005 
	2004 

	Total Assignments
	2,795
	2,144
	2,946
	3,216
	4,079
	3,312
	3,128

	Net Assignments
	2,484
	1,610
	2,162
	2,467
	3,413
	2,307
	2,144

	Changes 
	8,203
	8,572
	10,590
	12,778
	11,209
	8,961
	8,637

	Denials 
	792
	736
	865
	1,364 
	1,326 
	2,877 
	1,925

	Returns/Reclamations 
	310
	534
	784
	749 
	666 
	1,005 
	984

	Reservations 
	0
	2
	1
	3 
	18 
	2 
	13 

	Total Code Requests Processed
	12,100
	11,988
	15,186
	18,110
	17,298
	16,634
	14,687


Observations:

· 2010 total code assignments rebounded from 2009 to be in line with 2008 totals.

· Net assignments in 2010 were second only to 2006.

· Since 2004, net assignments are averaging nearly 2,400 codes/year.

· The quantity of returned codes continued to decrease year over year.  

· In 2010, 90% of all requests for the assignment of a code came via the Pooling Administrator.

Central Office Code Reports

NANPA makes available a number of central office code reports via its website (www.nanpa.com).  These reports provide real-time as well as daily and monthly reports on central office code assignment activity.  These reports can be found under Reports, Central Office Codes or “Fast Track” on the NANPA home page.

· Central Office Code Availability Report - Up-to-date list of all central office codes generally available for assignment by area code.  

· Central Office Code Utilized Report - Up-to-date list of central office codes assigned or unavailable for assignment by NPA.  

· Central Office Code Assignment Records - Listing of assigned, available and unavailable central office codes by NPA in a downloadable format (text and Excel().  This report is updated each day.

· Central Office Code Assignment Activity Records - Central office code assignment activity for each area code on a monthly basis.  The report provides the total number of central office codes assigned each month in each NPA as well as the quantity of codes returned that month as well as for the year.  

· Part 3 Disconnect Report - Daily listing of central office codes with a pending disconnect date.  

· Central Office Code Activity Status Report – Total number of new applications processed by NANPA by month for each state, including assignments, denials, changes and return requests.  

Top NPAs and States in Code Assignments for 2010
Below are the top area codes in the US in terms of net code assignments in 2010.

	Location
	NPA
	Net CO Code Assignments

	New York
	718/347
	126

	Nevada
	702
	40

	Texas
	713/281/832
	40

	Colorado
	303/720
	39

	New York
	212/646
	36

	Texas
	806
	36

	Florida
	850
	29

	Florida
	786
	28

	Texas
	210
	28

	Minnesota
	507
	27

	Virginia
	703/571
	27


NPAs 718/347 have been the top NPAs four out of the last five years.  Nevada’s 702 NPA last appeared on the top 10 list in 2007.
Below is a list of the top five states in the US in terms of net code assignments in 2010.

	State
	Net CO Code Assignments

	Texas
	297

	New York
	281

	California
	257

	Florida
	191

	Georgia
	88


In 2009, Pennsylvania was the top state in net assignments (201), along with California (133) and New York (109).
NPA (Area Code) Activity 

NPA Inventory 
As of December 31, 2010, there were 681 assignable NPAs.  
· 391 NPAs are assigned, of which 354 are in service.

· 341 geographic NPAs

· 13 non-geographic NPAs

· 37 NPAs awaiting implementation

· 290 NPAs are currently unassigned

Eight (8) NPAs went into service in 2010:
· Oregon NPA 458 for 541 – 2/10/10

· Georgia NPA 470 for 678 – 2/26/10

· Ontario, Canada NPA 343 for 613 – 5/17/10

· Alabama NPA 938 for 256 – 7/10/10

· Wisconsin NPA 534 for 715 – 8/14/10

· Quebec, Canada NPA 579 for 450 – 8/21/10

· Toll Free NPA 855 – 10/9/10

· PCS NPA 544 – 12/15/10

Seven (7) NPAs were assigned in 2010:

· Oklahoma NPA 539 for 918 – 1/4/10

· New York 929 for 347/718 – 1/8/10

· Quebec, Canada NPA 873 for 819 – 2/25/10

· Ontario, Canada NPA 365 for 289/905 – 4/13/10

· Pennsylvania NPA 272 for 570 – 7/19/10

· Manitoba, Canada NPA 431 for 204 – 7/28/10

· Pennsylvania NPA 582 for 814 – 12/20/10

Two (2) NPAs moved from ‘assigned’ to ‘reserved’ status in 2010:
· California NPA 341 for 510 – 9/23/10 

· Kentucky NPA 364 for 270 – 12/13/10

NPA Relief Planning
Status of NPA Codes Exhausting Within 36 Months (report attached)

There is one NPA currently projected to exhaust within the next 12 months.  A summary of its relief planning status is provided below:

· NY 718/347 NPAs – On December 16, 2009, the State of New York Public Service Commission approved an all-services-overlay as the relief method for the 718/347 NPA.  The new 929 NPA will serve the same geographic area currently served by the existing 718/347 NPA.  No permissive dialing period is necessary since ten-digit dialing is already in place.  Network preparation is to be completed by March 19, 2011 and customer education is to be completed by April 16, 2011.  (See PL-402).
Other NPA Relief Activities

· OK 918 NPA – On January 4, 2010, the Oklahoma Corporation Commission approved an all-services overlay as the relief method for the 918 NPA. The new 539 NPA will serve the same geographic area currently served by the existing 918 NPA.  Mandatory ten-digit dialing started March 5, 2011.  The in-service date for the new NPA is April 1, 2011.  (See PL-403).

· NE 402 NPA - The Nebraska Public Service Commission approved an all-services overlay as the relief method for the 402 NPA. The new 531 NPA will serve the same geographic area currently served by the existing 402 NPA.  Mandatory ten-digit dialing started February 26, 2011.  An open-ended ten-digit permissive local dialing period for the adjacent NE 308 NPA started on June 26, 2010. (See PL-397).  Per PSC direction, NANPA will not assign codes from the 531 NPA until the level of remaining 402 NPA codes reaches ten. (See PL-410).

· PA 814 NPA – On December 17, 2010, the Pennsylvania Public Utilities Commission (PUC) ordered an NPA split as the relief method for the 814 NPA.  The new 582 NPA will serve the northwestern portion of the existing 814 NPA.  On January 13, 2011, the PUC granted numerous petitions for reconsideration, pending review of the merits.  On February 18, 2011, NANPA issued a revised 814 NPA exhaust projection (the new exhaust forecast is 1Q15).  
· CA 408 – On December 2, 2010, NANPA conducted an NPA relief planning meeting.  The industry recommended an overlay.  Public input meetings are scheduled March 16-18, 2011.

2010 Year-End Resource Status Update

Feature Group (FG) B Carrier Identification Codes (CICs)

During 2010, four (4) FG B CICs were assigned by NANPA and seven (7) FG B CICS were returned/reclaimed.  At the end of 2010, 272 FG B CICs were assigned in total.  The potential exhaust of the FG B CIC resource is not a concern based on the current rate of assignment. 

	Year
	FG B CIC Assignments
	FG B CICs Reclaimed/ Returned
	Net Yearly Assignments

	2001
	3
	61
	-58

	2002
	8
	25
	-17

	2003
	3
	18
	-15

	2004
	3
	132
	-129

	2005 
	2
	286
	-284

	2006
	0
	72
	-72

	2007
	0
	42
	-42

	2008
	2
	7
	-5

	2009
	0
	14
	-14

	2010
	4
	7
	-3


Feature Group (FG) D Carrier Identification Codes (CICs)

During 2010, NANPA assigned 54 FG D CICs, yielding an average assignment rate of 4.5 codes per month.  US/Canadian switchless resellers received 12 of these assignments.  Just as important, NANPA continued its concerted effort in 2010 to investigate and reclaim FG D CICs that were “abandoned” (assigned to companies no longer in business) and/or not in service.  Our efforts resulted in the return/reclamation of 61 FG D CICs.  

At the end of 2010, 2,015 FG D CICs were assigned in total, leaving 7,762 FG D CICs available for assignment.  Based on the 2010 average monthly assignment rate, the projected exhaust for the FG D CIC resource is over 100 years.   It should be noted that reclaimed/returned FG D CIC assignments are not factored into this projection and that this projection is based on current circumstances; i.e., the FCC limit of 2 FG D CICs per “entity.”

	Year
	FG D CIC Assignments
	FG D CICs Reclaimed/ Returned
	Net Yearly Assignments

	2001
	236
	201
	35

	2002
	163
	102
	61

	2003
	191
	77
	114

	2004
	133
	319
	-186

	2005 
	157
	244
	-87

	2006
	99
	128
	-29

	2007
	82
	155
	-73

	2008
	93
	97
	-4

	2009
	74
	80
	-6

	2010
	54
	61
	-7


5YY NPA

In 2010, NANPA assigned 717 5YY-NXX codes.  As of 12/31/10, a total of 1,605 NXX codes were assigned.  No 5YY-NXX codes were reclaimed/returned in 2010 and 768 codes remained available for assignment (all 544-NXXs).  NANPA initiated the assignment of 544 NXX codes in December 2010.  Based on NRUF forecast data and assignment information, NANPA projects the need for multiple 5YY NXXs over the next few years.

	Year
	5YY NXX Assignments
	5YY NXXs Reclaimed/ Returned
	Net Yearly Assignments

	2001
	127
	177
	-50

	2002
	65
	13
	52

	2003
	11
	15
	-4

	2004
	6
	9
	-3

	2005  
	34
	7
	27

	2006
	62
	34
	28

	2007
	147
	5
	142

	2008
	152
	214
	-62

	2009
	260
	23
	237

	2010
	717
	0
	717


900 NPA

In 2010, there were eight (8) 900-NXX assignments and no codes were reclaimed/returned.  At the end of 2010, there were 123 codes assigned, 39 codes reserved (for Canadian use) and 630 available NXXs.  
	Year
	900 NXX Assignments
	900 NXXs Reclaimed/ Returned
	Net Yearly Assignments

	2001
	1
	84
	-83

	2002
	1
	23
	-22

	2003
	3
	7
	-4

	2004
	20
	27
	-7

	2005 
	5
	12
	-7

	2006
	0
	11
	-11

	2007
	4
	1
	3

	2008
	4
	7
	-3

	2009
	0
	0
	0

	2010
	8
	0
	8


555 Line Numbers

The intended use for 555 line numbers, in the format 555-XXXX, where X is any digit from 0 through 9, includes the provisioning of information services, but may grow to include a broad range of existing and future services as well.  In 2010, there were 27 555 line numbers assigned by NANPA.  Eight (8) 555 line number assignments were reclaimed.    

As of 12/31/10, a total of 7,600 national assignments and 386 non-national line number assignments (291 actual line numbers, assigned to one or more assignees in one or more NPAs) were in effect.   In addition, 116 line numbers remain in “dispute” status and 100 line numbers are reserved for the entertainment/advertising industries.   At year end, 1,893 555 line numbers were available for assignment.  The current assignment trend indicates no concern for exhaust of this resource.

	Year
	555 Line Number Assignments

	2001
	773

	2002
	153

	2003
	13

	2004
	0

	2005 
	1

	2006
	2

	2007
	8

	2008
	132

	2009
	42

	2010
	27


Vertical Service Codes

Vertical Service Codes (VSCs) are customer-dialed codes in the *XX or *2XX dialing format for touch-tone and the 11XX or 112XX dialing format for rotary phones.  They are used to provide customer access to features and services (e.g., call forwarding, automatic callback, etc.) provided by network service providers such as local exchange carriers, interexchange carriers or commercial mobile radio service (CMRS) providers.  

NANPA made one VSC assignment in 2010.  VSC *09 was assigned for Selective Call Blocking/Reporting and allows the subscriber, after receiving an unwanted call, to initiate the automatic capture and analysis of network information related to the unwanted call that may be used to determine potential violations of any state and federal regulations.  Future calls from this unwanted caller are automatically blocked.

800-855 Line Numbers

800-855 numbers are used only for the purpose of accessing public services on the Public Switched Telephone Network (PSTN) intended for the deaf, hard of hearing or speech impaired.  NANPA made thirty-three (33) 800-855 number assignments in 2010.  

NPA 456-NXX codes

The purpose of NPA 456 and its associated NXXs is to enable the routing of inbound international calls for carrier-specific services, particular to that service provider’s network, to and between countries served by the NANP.  No 456-NXX assignments were requested during 2010.  
Automatic Number Identification “II” digits

Automatic Number Identification (ANI) Information Integers (“II”) digits are digit pairs sent with the originating telephone number.  The digit pair identifies the type of originating station; e.g., plain old telephone service (POTS) or hotel/motel.  No ANI II digit assignments were made in 2010.

NANPA Change Orders

Change Order 20 (Clarify the Definition of “In Service” in the Guidelines) was approved by the FCC on December 28, 2010 and implemented on February 11, 2011.

Change Order 20 was in response to INC Issue 696, which made numerous text changes to the Part 4 in-service confirmation forms.  These changes were designed to provide additional clarification to what is meant by a code being “in-service.”  

Other NANP and NANPA News

· The 4Q10 NANPA Newsletter was published on January 5, 2011 and is available on the NANPA website (www.nanpa.com).  
· The 2010 NANPA Annual Report will be available on the NANPA website (under Publications, NANPA Annual Report) by the end of March 2011.  Notice will be distributed to the NANC when the report is available.

· To assist in gathering input from states and service providers, a link to the 2010 NANPA Performance Survey, along with the associated cover letter, was posted to the NANPA website in January 2011.  Notices were also distributed via NAS NANP Notification System (NNS) to remind recipients to complete and submit the survey.
· The 2010 NANPA annual operations review will take place on April 5-6, 2011.  NANPA will provide a review of 2010, to include a summary of activities and events as well as NANPA’s performance measurements.  A copy of NANPA’s 2010 Highlights is attached to this report.    

2010 NANPA Highlights

(January 1, 2010 – December 31, 2010)

2010 NPA Relief Planning Highlights

NPA relief planning activities

· Two new relief planning projects started 
· TN 615 and CA 408 NPAs.

· Two relief petitions filed (TX 512 and NH 603).
· Two industry implementation schedules filed (AR 870 and NY 718/347)
· Existing Relief planning project activities included:

· Conducted NPA relief implementation meetings for five (5) NPAs: AR 870, OK 918, NY 718/347, PA 570 and WI 920.

· Facilitated three pending petition review meetings for petition not yet filed for IN 812.

· Rescinded jeopardy condition for KY 270, CA 510, CA 559 and CA 626 NPAs.

· Facilitated updated relief planning meeting for the NH 603 NPA and re-filed relief petition in August 2010. 

· Shadowed 48 industry subcommittee meetings concerning the AL 256, NE 402, OK 918, OR 541, WI 715 and NY 718/347 projects.

· Facilitated 17 industry meetings, all by conference call (e.g., NPA relief planning, Pre-IPD, jeopardy, jeopardy status/pending petition review, implementation).
· Participated in six (6) Pennsylvania PUC public input meetings regarding the relief of the 570, 717 and 814 NPAs.  

· Participated in four (4) state-sponsored hearings and technical workshops on NPA relief in NH and TN.

· Published ten (10) Planning Letters announcing new relief or changes to existing relief projects (Sint Maarten, OK, NY, AR, KY, PA, NE, CA, and WI).

· Issued press release announcing the new 929 NPA for the NY 718/347 NPA relief.

· Distributed 64 NNS notifications of NPA relief planning activities.

Response to Regulatory Activities

· Updated NPA maps at the request of the PA PUC for the 570, 717 and 814 NPAs and provided the IURC maps for all Indiana NPAs.

· Starting in July 2010, provided monthly 570 NPA exhaust report to the Pennsylvania PUC.

NPA relief planning met performance objectives on all 36 tracked events.
· Continued to provide a very high level of customer satisfaction in the conduct of industry meetings 

· Based on quality surveys, NANPA received an average overall score of 4.85 out of a maximum of 5.00 on conference calls with a 4.88 rating for overall satisfaction of the calls (6 conference calls surveyed in 2010).

· Based on quality surveys of the two Initial Relief Planning Meetings conducted in 2010, NANPA received an average overall score of 4.89 out of a maximum of 5.00 and a 4.92 rating for overall satisfaction of the calls. 

· Updated industry’s relief alternative Pros and Cons list as meeting aid for future relief meetings.

· Implemented process improvements to include historical relief planning information in jeopardy meeting announcements and discontinued distributing documents during conference calls to expedite the meeting process.

NANPA supported efforts to improve number optimization and provided excellent service to regulators and the industry.

· Completed NPA-specific industry requirements concerning future NANPA actions based on industry established “triggers,” e.g., conducting jeopardy review meetings when the PA’s inventory of codes equals or falls below the industry-defined amount.
· Maintained a monthly report reflecting the status of active NPA relief projects.
· Advised public service commissions that an NPA within their state was projected to exhaust within 36 months (NH 603, WA 360, CA 408, TN 615).
2010 Central Office Code Administration Highlights

NANPA delivered consistently high quality Code Administration service by processing 100% of all applications within the seven (7) calendar day requirement.  No applications processed resulted in a code reject.
  Only one (1) application processed (Jan10) resulted in a code conflict.  Code reclamation was initiated within 6 months of the effective date 100% of the time.  Fourteen (14) codes were reclaimed.

	
	2010
	2009
	2008
	2007 
	2006 
	2005 
	2004 

	Total Code Requests Processed
	12,100
	11,988
	15,186
	18,110
	17,298
	16,634
	14,687

	Total Assignments
	2,795
	2,144
	2,946
	3,216 
	4,079 
	3,312 
	3,128 

	Net Assignments
	2,484
	1,610
	2,162
	2,467
	3,413
	2,307
	2,144

	Changes 
	8,203
	8,572
	10,590
	12,778
	11,209
	8,961
	8,637

	Denials 
	792
	736
	865
	1,364 
	1,326 
	2,877 
	1,925

	Returns/Reclamations 
	310
	534
	784
	749 
	666 
	1,005 
	984

	Cancellations*
	264
	193
	259
	229 
	361 
	477 
	575

	Reservations 
	0
	2
	1
	3 
	18 
	2 
	13 

	Pooling Pass Throughs
	6,936
	5,960
	7,700
	7,970
	9,038
	9,824
	6,100


*Cancellations are not included in the total quantity of code requests processed.
Response to Regulatory Activities

· Coordinated the recovery of 100 abandoned codes with regulators in 9 different states.

· Distributed notices on rate center additions/consolidations/changes in Nebraska, Oregon, Florida, North Carolina, South Dakota, Utah, Florida and Washington.

· As of 12/31/10 - 17 NPAs in jeopardy as compared to 21 at the end of 2009.  NPAs 270 (Kentucky) and 510, 559 and 626 (California) were removed from the list of jeopardy NPAs.

Code Assignment Practices

· In February, updated NAS to make all NPAs within a state shown as ‘available’ for assignment as a CO code in other NPAs within the state ‘unavailable’ for assignment.  This modification was made to avoid potential code conflicts resulting from 7-digit dialing arrangements.   Over 1,500 NPA-NXXs were made unavailable for assignment.

· Distributed NNS notices concerning the following:

· Directions for indicating the desired effective date on the CO Code Part 1 form.

· Completing the Month to Exhaust and Utilization Certification Worksheet – TN level for growth requests.

· NANPA assisted numerous service providers and state regulators in the transfer of a central office code from one service provider to another service provider in need of a code for a Location Routing Number (LRN).  This effort included NANPA identifying individual codes with low utilization that did not serve as an LRN (as well as meeting the other conditions outlined in Section 7.2 of the CO Code Assignment Guidelines) and coordinating between the involved service providers in transferring the identified code.  Through this effort, the assignment of a CO code could be avoided, thus delaying the exhaust of an area code.

· In October 2010, the FCC temporarily suspended providing the list of FRNs that were delinquent in payments to the Commission (Red Light list) while it upgraded its internal systems.  As a result, NANPA suspended checking for red light applications on October 1, 2010 and resumed January 6, 2011.  
· Submitted Change Order 20 (INC Issue 696: Clarify the Definition of “In Service” in the Guidelines) in November 2010, which was approved by the FCC in December 2010.
· Conducted CO Code Administrator review sessions on the following subjects:

· Code exchange process per Section 6.7 of the Central Office Code Assignment Guidelines.

· Code return process and the various denial reasons.

· Part 4 process.

For the NANPA AOCN enterprise service, 3,697 Part 2 submissions were processed in 2010.

· 100% of all applications were processed in five (5) business days or less. 

2010 Other NANP Resource Status Highlights

Processed 100% of all applications for CICs, 800-855 and 555 line numbers and 5YY and 9YY NXX codes within 10 business days:  

	Resource
	Assignments
	Changes
	Returns/

Reclamations
	Denials
	Applications Withdrawn

	FGB/FGD CICS
	58
	318
	68
	15
	35

	5YY
	717
	1,848
	0
	4
	13

	9YY
	8
	82
	0
	0
	1

	555
	27
	40
	8
	2
	1

	Vertical Service Code
	1
	N/A
	0
	0
	0

	800-855 Line Numbers
	33
	0
	0
	0
	0

	N11
	0
	0
	0
	0
	0

	456
	0
	0
	0
	0
	0


5YY NPA exhaust

· Beginning in September 2009, NANPA initiated assignments from the 533 NPA.  

· Based upon the available supply of 5YY NXXs and the forecasted demand as provided via the Number Resource Utilization and Reporting (NRUF) submission process, NANPA provided projected exhaust time frame for the 5YY resource.

· Published Planning Letter 406 (Jun10) announcing the projected exhaust of the 5YY resource and the next 5YY resource (NPA 544) 

· Published Planning Letter 411 (Sep10) updating the projected exhaust of the 5YY resources.

· Published Planning Letter 416 (Dec10) announcing the implementation of the new 544 NPA.

9YY assignments

· Assigned eight (8) 9YY-NXXs (all assignments to Canadian entities).

Vertical Service Codes (VSCs)

· Assigned *09 in March 2010 - Selective Call Blocking/Reporting - Allows the subscriber, after receiving an unwanted call, to initiate the automatic capture and analysis of network information related to the unwanted call that may be used to determine potential violations of any state and federal regulations. Future calls from this unwanted caller are automatically blocked.

800-855 Line Numbers

· Assigned thirty-three (33) 800-855 line numbers in 2010.  This was the first assignment of this resource in the past several years.

Reclamation of Resources

· Used the 1,300 CIC reports filed with NANPA and 2,300 5YY and 9YY NRUF submissions as part of the ongoing effort to identify and recover resources per industry guidelines. 

· Continued posting of NANPA correspondence to the INC identifying 5YY NXXs and CICs subject to reclamation.

· Thirteen (13) CIC assignments not meeting guideline requirements for retention were submitted to INC for reclamation.

2010 NRUF Highlights
For 2010, NANPA processed 17,790 Form 502 submissions

· Quantity of confirmations sent – 8,122 (compared with 7,705 in 2009)

· Quantity of error notifications sent – 1,720 (compared with 2,686 in 2009)

· Quantity of anomalous notifications sent – 800 (compared with 976 in 2009)

· Quantity of missing utilization notifications sent – 307 (compared with 380 in 2009)

· Quantity of state reports – 69 (compared with 79 in 2009)

· NRUF Job Aid updates – 6 (compared with 4 in 2009)

	
	2010
	2009
	2008
	2007
	2006
	2005

	Total
	17,790
	14,146
	14,391
	14,018
	16,474
	15,181

	Email
	7,328
	8,371
	8,551
	8,306
	9,651
	9,672

	FTP
	2,561
	2,141
	1,679
	1,666
	1,785
	1,268

	Web
	7,901
	3,634
	4,161
	4,046
	5,038
	4,241

	CD
	2
	2
	2
	4
	8
	8


2010 Highlights of the NRUF reporting process: 

· 100% of Form 502s processed within 5 business days
· 100% of error notifications sent within 5 business days
· 100% of confirmation notifications sent within 5 business days
· 100% of missing utilization notices sent within 45 days

· 100% of anomalous notifications sent within 90 days

· 100% of phone calls/emails responded to within one business day

· 100% of Job Aid updates completed 60 days prior to submission deadline

Implemented NANPA Change Order 18 (INC Issue 611 - Augmenting the NRUF Verification Procedures)

· In November 2010, NANPA initiated the comparison of thousands-block (NPA-NXX-X) assignment data obtained from the Pooling Administrator with the utilization data collected from service providers during the semi-annual NRUF reporting process.  Through this comparison, NANPA can now identify the assigned thousands-blocks for which no utilization data was provided and contact the service provider to which the block is assigned to request submission of the appropriate utilization information.  NANPA is to also identify those instances where a service provider indicates on their NRUF submission that a thousands-block was donated to the PA but the PA block assignment data shows the block is assigned to the service provider.  

· The Utilization Missing Report under NRUF Reports now displays thousands-blocks as well as central office codes (NPA-NXXs) for which NRUF utilization was not reported for the applicable NRUF cycle.

· The new Donation Discrepancy Report under NRUF Reports identifies a specific thousands-block marked as “donated” on the NRUF submission but is shown as assigned in the Pooling Administrator (PA) assignment data to the same Operating Company Number (OCN) that indicated the thousands-block was donated.

· Enhanced this report in Dec10 by permitting service providers to search “all states” in addition to an individual state/NPAs.

Ongoing education/enhancements

· Updated the Geographic and Non-Geographic Job Aid documents in June, September and November 2010.  Addressed topics such as INC Issue 669 (NRUF Service Provider Name must match Service Provider OCN name), INC Issue 700 (Service providers reporting on all assigned codes and blocks, including newly assigned as well as transferred resources and NANPA Change Order 18 (utilization missing and donation discrepancies).

· Answered over 1,900 inquiries from service providers seeking assistance in completing their NRUF.

· Conducted NAS NRUF training on June 9 and June 17, 2010.  Over 60 individuals participated.  Overall satisfaction based upon participant surveys was 4.87 out of 5.0.

· Provided notice in August 2010 that the NRUF Form 502 was renewed with a new expiration date of June 30, 2013.

· Conducted service provider training on Change Order 18 on December 7, 9 and 13, 2010.  Nearly 100 individuals participated.  Training included a review of the missing utilization data available via NAS, samples of the notification a service provider will receive if it fails to report utilization data on all assigned resources and a summary of the new Donations Delinquency Report implemented as part of Change Order 18.  Overall satisfaction based upon participant surveys was 4.78 out of 5.0.

· Conducted state regulator training, which covered the NRUF reporting process in general as well as the new reporting capabilities available to states with Change Order 18.  Twenty individuals participated, representing 16 states.  

· Included several NRUF-related articles in the NANPA Newsletter on such subjects as Change Order 18 and Missing Utilization for Blocks. 

· Provided notifications to reporting carriers via NAS NNS of the NRUF submission deadline, NRUF training opportunities and Change Order 18.

NPA and NANP exhaust analysis provided in April and October 2010.

· Analysis conducted semi-annually per NANPA Requirements Document.

Other 2010 Highlights

· Modified the Performance Improvement Plan (PIP) to include the introduction of the Monthly Operational Report (MOR).  The MOR serves as a repository of various NANPA activities and events occurring throughout the year.  An updated MOR, along with the PIP, was reviewed at each monthly NANPA/NOWG call.

· Published Planning Letter 407, 407R1 and Planning Letter 412 concerning the introduction of the 855 toll free NPA code.  Letters included historical information about the toll free resource and the reasoning for the change in implementation dates.

· NANPA introduced nine (9) new issues to INC:

· Issue 674 – Update Section 6.3.4 of the COCAG to address adequate notification for rate center changes

· Issue 675 – Edits to NPA Code Relief Planning and Notification Guidelines to include service provider contact information in Planning Letter
· Issue 679 – Update Appendix C, Section 2.1.1 regarding timing to update records for code reallocation

· Issue 682 – Update Definition of North American Numbering Plan Administration

· Issue 684 – Clarification of Submitted Part 4 for Codes

· Issue 691 – Requesting NXXs and NXX-Xs after a Merger/Acquisition

· Issue 692 – Update 5YY Requirements for Resources

· Issue 700 – Clarification to Section 6.3.1 of the NRUF Guidelines

· Issue 703 – Reservation of Future PCS NPA Codes beyond the 5YY Series

· Implemented customer surveys for the NANPA public website and NRUF service provider training sessions.  The surveys were in response to a PIP item identified in the 2009 NANPA operational review.  Incorporated the use of WebExTM in the NANPA website training and continued its use in the NRUF training.
· Initiated the use of WebExTM for NANPA/NOWG monthly calls to help in the review of various documents presented during these meetings.  This practice is set to continue in 2011.
· Submitted Change Order 19 (On-Line Administrator Annual Performance Survey), which was approved by the FCC in October 2010.
· Published 4Q09, 1Q10, 2Q10 and 3Q10 NANPA newsletters.  In the 1Q10 newsletter, initiated the inclusion of a NANPA employee profile in response to a PIP issue identified in the 2009 NANPA operational review.
· Published the 2009 NANPA Annual Report in March 2010.  The Annual Report was reviewed by the NOWG prior to publication.
2010 NANP Administration System (NAS) Highlights

2010 NAS Enhancements

· Obtained FCC approval to secure various NAS hardware and software maintenance agreements set to expire in July and December 2010.  

· Obtained FCC approval to replace existing NAS database servers (both Sterling and Charlotte).  The existing database servers were purchased in August 2003.  New database servers acquired in June 2010 and deployed on October 1, 2010.  

· Upgraded NAS operating system software and application software in November 2010.  This included updating the Oracle software version in the NAS database server.

· Goal to minimize the number of NAS software builds (target is one per quarter).  For the year, NAS software builds occurred in February, May, July and November.

· Updated the NAS User Guides as necessary throughout the year.  These guides include the Central Office Code User Guide, NAS User Registration Guide, NAS NRUF On-Line User Guide, NAS NNS User Guide and NAS Other Resources User Guide.

· Modified NAS to produce an error message if a service provider included more than one OCN in the service provider OCN field on the NRUF Form 502.
· Implemented INC Issue 670 (Remove attaching Part 2 form to CO code request) in July 2010.
· Submitted Change Order 20 (INC Issue 696 – Clarify the Definition of “In Service” in the Guidelines) in November 2010.
· Updated NAS in November 2010 to handle the new PCS 544 NPA (assignments initiated in December 2010).
NAS Users

· As of December 31, 2010, there were over 1,450 NAS registered users, along with over 2,800 mailing list participants.

· Over 1,300 users as Service Providers and Service Provider consultants

· Over 60 Regulatory users (federal and state)

· Nearly 50 ‘Other’ users

· NANPA responded to over 1,400 emails sent to the NANPA Help Desk.

· Estimated 15-20 calls received at the NANPA Help Desk on a daily basis
· Seven (7) trouble tickets opened in 2010; one ticket remains open.

NAS Capabilities

NAS supports a variety of number administration functions.  The capabilities include the following:

CO Code Administration

· Service providers submit the Central Office Code Part 1s, MTEs, and Part 4s through a secure, web-based system.

· Permits service providers to search, view and print all forms related to a Part 1 request, including the Part 1, MTE, Part 3, Part 4 and Part 5.

· Queries allow the service provider to search for submitted Part 1s, assigned Part 3s and submitted Part 4s by state, NPA, OCN, date or date range.  Also provides capability to allow service providers to search on all assignments needing Part 4s.

· State commissions have access to submitted Part 1 and Part 3 information for their respective states as well as ability to receive NAS-generated daily, weekly or monthly Part 1 and Part 3 reports.

· Permits the CO code application and Part 4 forms submitted by service providers in the Pooling Administration System (PAS) to be sent electronically to NAS and appear as a work item in the system for the Code Administrator.
Other Resources

· Service providers can submit the appropriate application forms for 5YY-NXXs, 9YY-NXXs, 456-NXXs, Carrier Identification Codes, 555 line numbers and 800-855 line numbers.

· Service providers can search, view and print all forms related to an application and response.

NRUF

· In addition to submitting utilization and forecast data via email, secure FTP and CD, NAS provides service providers the capability to submit this information online, and provide updates to this data throughout the submission cycle 

· Create and submit a Geographic Form 502 and Non-Geographic Form 502 for the current reporting cycle.

· Modify a Geographic Form 502 and Non-Geographic Form 502 by adding new utilization and/or forecast data for the current reporting cycle.

· Modify a Geographic Form 502 and Non-Geographic Form 502 by modifying or deleting utilization and/or forecast data submitted for the current reporting cycle.

· Service providers can search for most recent company information, utilization data, and/or forecast data submitted for the current reporting cycle for either Geographic Form 502 or Non-Geographic Form 502. 

· State commissions and the FCC have online access to service-provider submitted utilization and forecast data provided via NRUF for their respective area codes.
NNS

· Interested parties receive notifications on such items as changes to assignment guidelines, NRUF requirements, report availability, client education and system maintenance and availability.

· Notifications are available on a state-by-state basis, providing information about NPA relief planning activities, jeopardy notifications and state-specific regulatory activities.

· Access to NPA relief planning documents is limited only to those authorized to participate in the relief planning process and include a link within the notice for users to select and obtain access to secure NAS and the documentation referenced in the notice.

· All NNS notices are stored in the system, allowing NAS registered users to access previous notices as far back as 1999. 

NAS Registration Management

· User can modify their NAS profile by updating contact information, adding new capabilities (e.g., adding NRUF to their profile), adding and deleting OCNs, modifying the notices they wish to receive, etc.

· Parties interested in only receiving notices can sign-up to the NAS mailing list service.

· NAS users may automatically reset their password when their password is set to expire.  Notification sent 10 business days prior to the expiration date.

· NANPA staff can review a NAS user’s registration account history in order to assist with any issues concerning the user’s access to the system.

NAS NNS Notifications

A total of 137 notifications were distributed via NNS in 2010.  All notifications are retained in NAS.
	Notification 
Category
	Number of Notifications

	NPA Relief Planning
	64

	Planning Letters
	19

	Non-Geographic
	17

	Code Administration
	14

	INC Guidelines
	9

	NRUF
	8

	Newsletters
	4

	Jeopardy
	2

	Other Geographic
	0

	Total
	137


NANPA Website

· The NANPA website remains the primary source for NANP information.  

· Review of NANPA services (NPA relief planning, Code administration, NRUF and NANPA enterprise services).

· Description of resources administered by NANPA (e.g., NPAs, CO codes, CICs, etc.).

· Area code maps and search capabilities.

· Access to various reports and databases (e.g., real-time and daily reports, NPA database)

· Contact information and a NANPA feedback mechanism.

· Publications such as Planning Letters, Jeopardy Procedures, NANPA Quarterly Newsletters and NANPA reports (e.g., NANC reports, Annual Reports).

· Other tools to assist regulators, service providers and the general public (e.g., industry links, NANP member regulatory contacts, NAS User Guides, rate center list).

· “What’s New” and “Fast Track” sections.

· Modified the color scheme used on the NANPA public and secure website from blue to green and gray in order to bring additional clarity to the website, primarily in the various toolbars that appear throughout the pages on the site.  The layout and content of the website did not change.

· Included the four (4) FCC Number Resource Optimization (NRO) Orders on the NANPA website as well as additional numbering acronyms under the Glossary (e.g., ABEC, FRN, IPD, VoIP and NGIFF).

· Added new link under “Tools,” “Industry Links” to the FCC’s Telecommunications Reporting Worksheet Form 499-A.  

· Updated individual area code maps in February (Oregon), June (Alabama) and August (Wisconsin).

· Removed an old list of grandfathered codes and included a link to “Evidence of State Certification” under CO Code Reports.

· Updated the Binder of Decisional Principles to reflect May and June 2010 FCC Orders concerning delegated authority to implement number conservation measures in Indiana, Mississippi, Pennsylvania and Alaska as well as included links in the document to the FCC NRO Orders available on the NANPA website.

· Conducted five (5) NANPA public website training sessions in April, May and June.  Over 125 individuals participated in this training.  Participant surveys indicated a high level of satisfaction with the training, yielding an average score for the overall satisfaction of 4.91 out of 5.0.    
· Changed the reference of “NAS Training Guides” to “NAS User Guides” to reflect a more appropriate description of these documents.

· Added “Frequently Asked Questions” concerning area code relief planning to the “Services,” “NPA Relief Planning” portion of the NANPA website.

· Responded to 493 emails submitted via the “NANPA Feedback” capability on the NANPA website.

· There were no complaints submitted in 2010 that were directed at NANPA performance.  One complaint submitted pertained to unwanted telephone calls.









Status of NPAs exhausting within 36 months
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NY
718/347
3Q11
10/08/08
01/20/09
01/20/09
Overlay
12/16/09
Overlay
4/16/11
01/21/10

On 1/7/10 the NY PSC ordered an additional overlay.  NANPA assigned the new 929 NPA on 1/8/10.  Industry’s joint implementation schedule filed 

2/4/10.  Network preparation and customer education started 7/16/10.  New NPA effective 4/16/11. See PL-402

MD
410/443/667
2Q12
02/17/00
05/12/00
05/12/00
Overlay
None
01/03/01
Overlay
TBD
02/22/01

NANPA was directed to notify the MD PSC and industry when NPA is within 10 months of exhaust.

CT
860/959
3Q12
NA
NA
09/29/99
Overlay
TBD
11/19/99

The DPUC relief order provided no specific implementation parameters.  Therefore, the date for the introduction of the new area code has not yet 

been determined.  Mandatory 10-digit dialing was implemented 11/14/09.  See PL-388.

PA
570
3Q12
03/30/09
07/08/09
07/02/09
Overlay
07/15/10
Overlay
TBD
08/05/10

On 7/15/10, the PA PUC ordered an overlay of the 570 NPA.  NANPA assigned the 272 NPA.  When the PUC determines the NPA is within 

three months of exhaust, it will notify the industry to begin customer education and permissive 7-digit and 10-digit dialing. See PL-409.

___________________________________________________________________________________________________________________________________


Projected exhaust dates are based on October 2010 NRUF analysis with updates.


"R" indicates that the projected exhaust date is based on rationing.

Applicable notes follow each entry.
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CA
408/669
4Q12
11/08/10
08/20/98
08/20/98
Overlay or Split
S 8/12/00 
11/20/98
Overlay
01/04/99

O 5/19/01
NANPA has notified the CPUC the 408 NPA is within 36 months of exhaust. On 12/2/10 NANPA conducted an updated relief planning meeting with 
the industry.  Public meetings will be conducted by the CPUC March 16-18, 2011.


NH
603
2Q13
08/09/10
Overlay

Previous petition dismissed without prejudice on 7/13/04.  NANPA re-convened the industry on 6/30/10 and re-filed the petition with the NH PUC on 
8/9/10.  On 10/27/10, the NH PUC held a Prehearing Conference followed by a Technical Session to review the petition. A second Technical Session was held on 12/21/10.

IL
217/447
3Q13
06/15/01
10/19/01
10/18/01
Overlay
None
08/26/06
Overlay
09/12/06

On 8/26/06, the ICC ordered an overlay. On 3/6/07, the ICC approved the industry’s implementation plan to wait on setting implementation 

dates until the number of remaining codes available for assignment reaches 50 to allow for a 13-month implementation interval of the new 447 NPA.


OH
740
3Q13

Relief planning is performed by the Ohio Public Utility Commission.


___________________________________________________________________________________________________________________________________


Projected exhaust dates are based on October 2010 NRUF analysis with updates.


"R" indicates that the projected exhaust date is based on rationing.

Applicable notes follow each entry.
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PA
717
3Q13
07/01/09
10/22/09
10/20/09
Overlay

On 9/10/09 NANPA conducted the NPA Relief Planning meeting. Public input hearings held in March 2010.

SC
843
3Q13
10/03/00
02/23/01
06/01/01

The industry recommended a 17-month implementation interval.

FL
407/321
4Q13

No Relief Project Required


NY
315
4Q13
09/23/99
12/23/99
09/30/00

The industry recommended a 19-month implementation interval. NY PSC ALJ issued recommended decision 11/26/08.  Briefs on exceptions were due 

12/16/08.  Briefs opposing exceptions were due 12/31/08.

___________________________________________________________________________________________________________________________________


Projected exhaust dates are based on October 2010 NRUF analysis with updates.


"R" indicates that the projected exhaust date is based on rationing.

Applicable notes follow each entry.
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TN
615
4Q13
10/07/10
02/2/11
       02/1/11
Overlay


NANPA conducted a Pre-IPD meeting on 10/28/10 and the Relief Planning meeting was held on 12/13/10.

WA
360/564
1Q14
03/05/99
09/22/99
09/22/99
Overlay
None
05/10/00
Overlay
TBD
10/14/99

The WUTC has suspended the implementation of relief until it determines relief is necessary. The WUTC staff indicated it will give a 6-month notice of 

when to start relief with the new 564 NPA.  

___________________________________________________________________________________________________________________________________


Projected exhaust dates are based on October 2010 NRUF analysis with updates.


"R" indicates that the projected exhaust date is based on rationing.

Applicable notes follow each entry.
� Beginning October 2009, code exchanges initiated by the service provider were no longer included in this count. 


�  Issue championed along with another INC participant.





PAGE  
1

