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2016 Central Office Code Activity

Central Office Code Assignments  

For 2016, NANPA assigned 3,405 central office codes.  A total of 221 code returns were approved.
Below is a comparison of 2016 with 2010 through 2015:
	
	2016
	2015
	2014
	2013
	2012
	2011
	2010

	Total Code Requests Processed
	10,272
	14,051
	12,400
	20,362
	10,243
	13,782
	12,100

	Total Assignments
	3,405
	3,728
	3,414
	2,712
	2,637
	2,889
	2,795

	Net Assignments
	3,184
	3,495
	3,155
	2,428
	2,065
	2,273
	2,484

	Changes 
	5,963
	9,476
	7,980
	16,366
	6,199
	9,336
	8,203

	Denials 
	683
	614
	747
	1,000
	833
	941
	792

	Returns 
	221
	233
	259
	284
	572
	616
	311

	Cancellations
	153
	71
	118
	267
	181
	176
	264

	Reservations 
	0
	0
	0
	0
	2
	0
	0

	Pooling Pass Throughs
	6,525
	7,210
	7,144
	7,995
	7,321
	9,441
	6,936


*Cancellations are not included in the total quantity of code requests processed.

Observations:

· The total quantity of codes assigned in 2016 similar to 2014.  
· 83% of the codes assigned were for pool replenishment (consistent with past two years).  
· 2016 returns were the lowest over past seven years.   

· In 2016, 99% of all code assignment requests were in pooling areas.

Central Office Code Reports

NANPA makes available a number of central office code reports via its website (www.nanpa.com).  These reports provide real-time as well as daily and monthly reports on central office code assignment activity.  These reports can be found under Reports, Central Office Codes or “Fast Track” on the NANPA home page.

· Central Office Code Availability Report - Up-to-date list of all central office codes available for assignment by area code.  

· Central Office Code Utilized Report - Up-to-date list of central office codes assigned or unavailable for assignment by NPA.  

· Central Office Code Assignment Records - Listings of assigned, available and unavailable central office codes by NPA in a downloadable format (text and ExcelTM).  These reports are updated each day.

· Central Office Code Assignment Activity Records - Central office code assignment activity for each area code on a monthly basis.  The report provides the total number of central office codes assigned each month in each NPA as well as the quantity of codes returned that month and for the year. 
· Part 3 Disconnect Report - Daily listing of central office codes with a pending disconnect date.  

· Central Office Code Activity Status Report - Total number of new applications processed by NANPA by month for each state, including assignments, denials, changes and return requests.  

Top NPAs and States in Code Assignments for 2016
Below are the top area codes in the US in terms of net code assignments in 2016.

	Location
	NPA
	Net CO Code Assignments

	Georgia 
	404/678/770/470 
	62

	Texas
	713/281/832/346
	56

	Texas
	214/469/972
	56

	New York
	718/347/929
	54

	Florida
	305/786
	51

	California
	714/657
	44

	Tennessee
	731
	44

	Maryland
	301/240
	37

	Iowa
	563
	36

	California
	415/628
	35


The Georgia 404/678/770/470 overlay complex (Atlanta) has been on this list for a number of years.  In 2016, it exceeded the Houston and Dallas overlay complexes as well as the New York 718/347/929 complex.    
Below are the top five states in the US in terms of net code assignments in 2016.

	State
	Net CO Code Assignments

	California 
	454

	Texas
	288

	New York
	213

	Florida
	209

	Pennsylvania 
	131


2016 NPA Activity 

As of December 31, 2016, there were 681 assignable NPAs:  
· 414 NPAs are assigned, of which 392 are in service.

· 373 geographic NPAs in service
· 19 non-geographic NPAs in service
· 22 NPAs awaiting implementation

· 267 NPAs are currently unassigned

Five (5) area codes were assigned in 2016:

· Texas 726 for 210 – 7/20/16

· Non-Geographic 5XX NPA 522 – 8/1/16

· New York 838 for 518 – 9/16/16

· Pennsylvania 223 for 717 – 10/28/16

· Pennsylvania 445 for 215/267 – 11/10/16

Seven (7) area codes were placed in service in 2016:

· Ohio 380 for 614 – 2/27/16

· Canada (Alberta) 825 for 403/587/780 – 4/9/16

· North Carolina 743 for 336 – 5/23/16

· Canada (Southwest Ontario) 548 for 226/519 – 6/4/16

· New York 934 for 631 – 7/16/16

· Non-geographic 5XX NPA 522 – 8/1/16

· Indiana 463 for 317 – 11/15/16
NPA Relief Planning
A summary of NPA relief planning projects is provided below:

· NY 315 NPA – On July 16, 2015, the New York State Public Service Commission approved an all-services overlay of the 315 NPA.  The new 680 NPA will serve the same geographic area currently served by the existing 315 NPA.  Permissive 10-digit dialing started March 12, 2016, with mandatory 10-digit dialing beginning February 11, 2017.  The in service date for the new 680 NPA was March 11, 2017.  (See PL-485).

· NY 212/646/917 NPAs– On November 19, 2015, the New York State Public Service Commission approved the addition of a new area code to the 212/646/917 overlay complex.  The 332 NPA will be added to the overlay complex on June 10, 2017.  (See PL-489).

· CA 213/323 NPAs – On July 14, 2016, the California Public Utilities Commission approved a boundary elimination overlay as the relief method for the 323 NPA.  Permissive 1+10-digit dialing started January 14, 2017 with mandatory 1+10-digit dialing beginning July 8, 2017.  The effective date of the boundary elimination is August 1, 2017.  (See PL-494).
· WA 360 NPA – On May 19, 2016, the Washington Utilities and Transportation Commission conducted an open hearing to discuss the proposed area code relief plan for the western Washington area codes (NPAs 206, 253, 360 and 425).  It was agreed that 10-digit dialing would be implemented in all the western NPAs along with an overlay of the 360 area code with the 564 NPA.  Permissive 10-digit dialing started January 28, 2017, with mandatory dialing beginning July 29, 2017.  The in service date for the new 564 NPA is August 28, 2017.  (See PL-492).

· ID 208 NPA – On November 2, 2015, the Idaho Public Utilities Commission approved an all-services overlay of the 208 NPA.  The new 986 NPA will serve the same geographic area currently served by the existing 208 NPA.  Permissive 10-digit dialing started November 5, 2016 with mandatory 10-digit dialing beginning August 5, 2017.  The in service date for the new 986 NPA is September 5, 2017.  (See PL-490).
· NY 518 NPA – On September 15, 2016, the New York State Public Service Commission approved an all-services overlay of the 518 area code.  The new 838 NPA will serve the same geographic area currently served by the existing 518 NPA.  Permissive 10-digit dialing started March 18, 2017 with mandatory 10-digit dialing beginning August 19, 2017.  The in service date for the new 838 NPA is September 19, 2017.  (See PL-497).
· PA 717 NPA – On October 27, 2016, the Pennsylvania Public Utility Commission approved an all-services overlay of the 717 area code.  The new 223 NPA will serve the same geographic area currently served by the existing 717 NPA.  Permissive 10-digit dialing started March 4, 2017 with mandatory 10-digit dialing beginning August 26, 2017.  The in service date for the new 223 NPA is September 26, 2017.  (See PL-501).
· TX 210 NPA– On July 20, 2016, the Public Utilities Commission of Texas approved an all-services overlay of the 210 NPA.  The new 726 NPA will serve the same geographic area currently served by the existing 210 NPA.  Permissive 10-digit dialing started March 25, 2017 with mandatory 10-digit dialing starting September 23, 2017.  The in service date for the new 726 NPA is October 23, 2017.  (See PL-495).
· PA 215/267 NPAs – On November 9, 2016, the Pennsylvania Public Utility Commission approved the addition of a new area code to the 215/267 overlay complex.  The 445 NPA will be added to the overlay complex on March 3, 2018.  (See PL-499).  

· CA 916 NPA – On February 9, 2017, the California Public Utilities Commission approved an all-services overlay of the 916 area code.  The new 279 NPA will serve the same geographic area currently served by the existing 916 NPA.  Permissive 1+10-digit dialing is scheduled to begin August 12, 2017 with mandatory 1+10-digit dialing starting February 10, 2018.  The in service date for the new 279 NPA is March 10, 2018.  (See PL-502).
· Newfoundland & Labrador, Canada 709 NPA – On February 2, 2017, the Canadian Radio-television and Telecommunications Commission (CRTC) approved an overlay of the 709 NPA.  The new 879 NPA will serve the same geographic area currently served by the existing 709 NPA.  The in service date for the 879 NPA is November 24, 2018.  (See PL-503).

· Eastern Quebec, Canada 418/581 Overlay Complex – On February 2, 2017, the Canadian Radio-television and Telecommunications Commission (CRTC) approved the addition of a new area code to the 418/581 overlay complex.  The 367 NPA will be added to this overlay complex on November 24, 2018.  (See PL-504).

------------------

· CA 805 NPA – On October 21, 2015, NANPA conducted a relief planning meeting for the 805 NPA.  The industry reached consensus to recommend an all-services overlay.  Public and local jurisdiction meetings were held in August 2016.  An application for relief was filed with the California Public Utilities Commission on November 17, 2016.  On March 17, 2017, NANPA revised the projected exhaust date for the 805 NPA, moving it from 4Q17 to 2Q18.
· CA 619 NPA – On January 20, 2016, NANPA conducted a relief planning meeting for the 619 NPA.  Industry consensus was reached to recommend an NPA boundary elimination overlay between 619 and 858 NPAs.  The recommendation proposes the 619 and 858 area codes collectively serve the same geographic area currently served separately by the two NPAs.  Public and local jurisdiction meetings were held in October 2016.  An application for relief was filed with the California Public Utilities Commission on December 15, 2016.    

· CA 510 NPA – On June 20, 2016, NANPA conducted a relief planning meeting for the 510 NPA.  Industry consensus was reached to recommend an all-services overlay.  Public and local jurisdiction meetings were held in January and February 2017.  

· CA 909 NPA – On October 7, 2016, NANPA conducted a relief planning meeting for the 909 NPA.  The industry reached consensus to recommend an all-services overlay.  Public and local jurisdiction meetings are scheduled for April 2017.

2016 Year-End Resource Update

Feature Group (FG) B Carrier Identification Codes (CICs)

During 2016, no FG B CICs were assigned and nine FG B CICs were returned/ reclaimed.  At the end of 2016, 251 FG B CICs were assigned in total.  The potential exhaust of the FG B CIC resource is not a concern based on the current rate of assignment. 

	Year
	FG B CIC Assignments
	FG B CICs Reclaimed/ Returned
	Net Yearly Assignments

	2006
	0
	72
	-72

	2007
	0
	42
	-42

	2008
	2
	7
	-5

	2009
	0
	14
	-14

	2010
	4
	7
	-3

	2011
	4
	1
	3

	2012
	1
	6
	-5

	2013
	0
	6
	-6

	2014
	0
	1
	-1

	2015
	0
	3
	-3

	2016
	0
	9
	-9


Feature Group (FG) D Carrier Identification Codes (CICs)

In 2016, NANPA assigned 23 FG D CICs.  US/Canadian switchless resellers received one of these assignments.  A total of 33 FG D CICs were returned or reclaimed in 2016.  

At the end of 2016, 1,963 FG D CICs were assigned in total, leaving 7,814 FG D CICs available for assignment.  The potential exhaust of the FG D CIC resource is not a concern based on the current rate of assignment.   It should be noted that the FCC limits the number of FG D CIC assignments to two per “entity.”
	Year
	FG D CIC Assignments
	FG D CICs Reclaimed/ Returned
	Net Yearly Assignments

	2006
	99
	128
	-29

	2007
	82
	155
	-73

	2008
	93
	97
	-4

	2009
	74
	80
	-6

	2010
	54
	61
	-7

	2011
	59
	36
	23

	2012
	39
	37
	2

	2013
	33
	49
	-16

	2014
	26
	58
	-32

	2015
	23
	42
	-19

	2016
	23
	33
	-10


5XX NPA

During 2016, NANPA assigned 827 new 5XX-NXX codes.  Fifty (50) 5XX-NXX codes were returned/reclaimed and 561 codes remained available for assignment.  At the end of 2016, a total of 4,976 5XX-NXX codes were assigned.  
	Year
	5XX-NXX Assignments
	5XX-NXXs Reclaimed/ Returned
	Net Yearly Assignments

	2006
	62
	34
	28

	2007
	147
	5
	142

	2008
	152
	214
	-62

	2009
	260
	23
	237

	2010
	717
	0
	717

	2011
	757
	50
	707

	2012
	365
	8
	357

	2013
	341
	11
	330

	2014
	639
	69
	570

	2015
	658
	28
	630

	2016
	827
	50
	777


900 NPA

In 2016, no new 900-NXX assignments were made and five codes were returned/reclaimed.  At the end of 2016, there were 55 codes assigned, 39 codes reserved (for Canadian use) and 698 available NXXs.  
	Year
	900 NXX Assignments
	900 NXXs Reclaimed/ Returned
	Net Yearly Assignments

	2006
	0
	11
	-11

	2007
	4
	1
	3

	2008
	4
	7
	-3

	2009
	0
	0
	0

	2010
	8
	0
	8

	2011
	0
	23
	-23

	2012
	1
	0
	1

	2013
	0
	41
	-41

	2014
	0
	4
	-4

	2015
	5
	1
	4

	2016
	0
	5
	-5


555 Line Numbers

The intended use for 555 line numbers, in the format 555-XXXX, where X is any digit from 0 through 9, includes the provisioning of information services, but may grow to include a broad range of existing and future services as well.  In 2016, no new 555 line numbers were assigned.  

Starting June 19, 2015, a moratorium on the assignment of 555 line numbers (see PL-483) was instituted.  Since 2015, NANPA has attempted to reach all of the 555 line number assignees.    As a result, over 7,100 555 numbers have been returned/reclaimed (2,900 in 2016).  Per NANPA Change Order 5 and NANPA Planning Letter 498, the 555 NXX Assignment Guidelines were sunset in October 2016.  
800-855 Line Numbers

800-855 numbers are used only for the purpose of accessing public services on the Public Switched Telephone Network (PSTN) intended for the deaf, hard of hearing or speech impaired.  No 800-855 number assignments were made in 2016.  There were a total of 93 800-855 line numbers assigned at the end of 2016. 
NPA 456-NXX codes

The purpose of NPA 456 and its associated NXXs is to enable the routing of inbound international calls for carrier-specific services, particular to that service provider’s network, to and between countries served by the NANP.  No new 456-NXX assignments were requested during 2016 and one code was returned.  Two 456-NXXs were assigned at the end of 2016.
Vertical Service Codes

Vertical Service Codes (VSCs) are customer-dialed codes in the *XX or *2XX dialing format for touch-tone and the 11XX or 112XX dialing format for rotary phones.  They are used to provide customer access to features and services (e.g., call forwarding, automatic callback, etc.) provided by network service providers such as local exchange carriers, interexchange carriers or commercial mobile radio service (CMRS) providers.  NANPA made no VSC assignments in 2016.  

Automatic Number Identification “II” digits
Automatic Number Identification (ANI) Information Integers (“II”) digits are digit pairs sent with the originating telephone number.  The digit pair identifies the type of originating station; e.g., plain old telephone service (POTS) or hotel/motel.  No ANI II digit assignments were made in 2016.
NANPA Change Orders

NANPA Change Order 6 – NAS to the Cloud – On September 30, 2016, the FCC approved Change Order 6, which proposed moving NAS to the Amazon Web Service (AWS) cloud platform.  Work has commenced with a targeted implementation time frame of April 2017.
Other NANP and NANPA News

· To assist in gathering input from states and service providers, a link to the 2016 NANPA Performance Survey, along with the associated cover letter, was posted to the NANPA website on December 30, 2016.  In cooperation with the Numbering Oversight Working Group (NOWG), notices concerning the survey were distributed via the NAS NANP Notification System (NNS) reminding recipients to complete and submit the survey.
· The 2016 NANPA Annual Report will be available on the NANPA website (under Publications, NANPA Annual Report) at the end of March.  
· The 4Q16 NANPA Newsletter was published the first week of January 2017 and is available on the NANPA website (www.nanpa.com).   The 1Q17 NANPA Newsletter will be published the first week of April.
· The 2016 NANPA Annual Operations Review will take place on March 29-30, 2017.  NANPA will provide a review of 2016, to include a summary of activities and events as well as NANPA’s performance measurements.  A copy of NANPA’s 2016 Highlights is attached to this report.    
· The April 2017 NPA, NANP and 5XX NPA exhaust projections will be available the end of April on the NANPA website (www.nanpa.com).  NANPA did issue updated exhaust projections on March 17, 2017, revising the exhaust projection for the Texas 214/469/972 (3Q2020), Pennsylvania 484/610 (2Q2021) and California 805 (2Q2018).
2016 NANPA Highlights

(January 1, 2016 – December 31, 2016)

2016 Central Office Code Administration Highlights

	
	2016
	2015
	2014
	2013
	2012
	2011
	2010

	Total Code Requests Processed
	10,272
	14,051
	12,400
	20,362
	10,243
	13,782
	12,100

	Total Assignments
	3,405
	3,728
	3,414
	2,712
	2,637
	2,889
	2,795

	Net Assignments
	3,184
	3,495
	3,155
	2,428
	2,065
	2,273
	2,484

	Changes 
	5,963
	9,476
	7,980
	16,366
	6,199
	9,336
	8,203

	Denials 
	683
	614
	747
	1,000
	833
	941
	792

	Returns 
	221
	233
	259
	284
	572
	616
	311

	Cancellations
	153
	71
	118
	267
	181
	176
	264

	Reservations 
	0
	0
	0
	0
	2
	0
	0

	Pooling Pass Throughs
	6,525
	7,210
	7,144
	7,995
	7,321
	9,441
	6,936


Delivered consistently high quality Code Administration service:  

· As of 12/31/16:

· Total of 10,272 applications processed

· Total of 3,405 assignments

· 2,836 for pool replenishment (3,166 in 2015)

· 388 for LRN purposes (415 in 2015)

· 162 for dedicated customers (84 in 2015)

· 19 non-pooled (63 in 2015)

· No applications processed outside of the seven (7) calendar day requirement

· One application processed with a code reject

· No applications processed with a code conflict

· Initiated reclamation on codes within 6 months of the effective date 100% of the time 
· Processed 2,217  Part 4 submissions, with no processing errors

Regulatory Activities

· Initiated reclamation on one code for those states that have not exercised their delegated authority over reclamation.  In addition, worked with 22 states and the FCC on 92 central office codes (compared with 164 in 2015) appearing on state delinquent lists in 2016.  No codes were reclaimed.

· Identified 160 codes (compared to 386 in 2015) to be treated as abandoned.  Coordinated the recovery/transfer of these codes with regulators in nine states.

· Worked with regulators and service providers to recover CO codes previously protected or no longer in use: 2 in Arkansas, 100 in California, 1 in Delaware, 1 in Florida, 23 in Illinois, 1 in Maryland, 1 in New Jersey, 15 in New York, 1 in North Carolina, 18 in Ohio, 10 in Pennsylvania, 20 in Texas, 5 in Virginia, 5 in Washington. 

· As of 12/31/16 – Four NPAs in jeopardy: 217 (Illinois), 618 (Illinois), 518 (New York) and 717 (Pennsylvania).  

Provided assistance and education to service providers 

· Worked with 20-25 new entrant service providers to ensure they understood requirements for requesting numbering resources, the timelines involved, the databases to update and the general processes contained in industry guidelines.  

· Provided reminders (200 new codes, 100 transfers, 78 disconnects) of the requirement to build new codes in industry databases, perform work necessary to transfer codes and return codes not in use.  Resulted in resolving discrepancies on over 400 (compared to over 500 in 2015) CO codes.

· Coordinated with regulators, Pooling Administrator (PA) and service providers in an attempt to transfer 30 codes in seven states, where possible, to avoid opening new codes for LRN purposes.  

Code Assignment Practices

· Distributed NNS notices concerning the following:

· North Dakota (NPA 701) rate center consolidation of the YORK Rate center under the LEEDS rate center, effective 3/1/16. 
· Guideline changes requiring new state and rate center criteria in dedicated code request letters (INC Issue 806). 

· Guideline changes with regard to evidence of authorization and facility readiness name (INC Issue 807).  Notice included a reference to the clarification of the term “single customer” in the context of dedicated codes (INC Issue 808).

· Guideline changes associated with the COCAG Part 2, Form 1 and TBPAG Part 2A, Form 1 Form (INC Issue 811), updated Footnote 45 related to FCC 15-70 ¶14 in both guidelines (INC Issue 812) and other modifications associated with INC Issues 813, 815 and 816.

· Guideline changes with regard to required information in the interconnected VoIP 30-day notification to the states and identification of area of coverage where service is being provided as part of the proof of facility readiness (INC Issue 818).

· Florida rate center consolidations - NCAPECORAL & NOFT MYERS consolidated under CAPE CORAL (239 NPA), PINEISLAND consolidated under SNCPVISNDS (239 NPA), HOMOSSSSPG consolidated under INVERNESS (352 NPA), PANACEA consolidated under ST MARKS (850 NPA), SOPCHOPPY consolidated under CRAWFORDVL (850 NPA), and SPRINGLAKE consolidated under LAKEPLACID (863 NPA), effective 10/15/16.
· Notification of immediate invocation of interim jeopardy procedures with the 8/30/2016 declaration of jeopardy in New York 518 NPA.  Follow-up notification on 9/28/16 of final jeopardy procedures.
· Notification of immediate invocation of interim jeopardy procedures with the 9/9/16 declaration of jeopardy in Pennsylvania 717 NPA.  Follow-up notification on 9/29/16 of final jeopardy procedures.
· Guideline additions to the COCAG Appendix C Procedures for Code Holder Exit (INC Issue 825).

· New Mexico (NPA 505) rate center consolidation of the Belen, Bernalillo, Estancia, Lagunaacom, Los Lunas, Moriarty, Mountainar, Penablanca and Tijeras rate centers under the Albuquerque rate center. 

· Conducted code administration training

· Reviewed and revised internal M&Ps concerning the following: 
· additional criteria in the letter that accompanies dedicated code requests;
· evidence of authorization and facility readiness to accompany new code requests when the applicant name and supporting evidence do not match;

· anticipation of removal of in service indicator per CIGGR Issue 228; 

· quantifying NXDs not built due switch not in same rate center LATA (Issue 814);

· additional documentation required if area of coverage is not specified in evidence showing  readiness (Issue 818);

· interconnected VoIP application and verification of name on 30 day notice with name on application (Issue 819);

· rate center consolidation when no tariff filing is required (Issue 823); and

· processing Part 4 in service confirmations after November 11, 2016 BIRRDS build.

· Revised email notice reminders to build newly-assigned codes, complete transfers and returns in industry databases.

· COCAG Appendix C “Procedures for Code Holder Exit” that include process to address LRNs not belonging to code holder (Issue 825).

· Text additions to the facility readiness section of the COCAG/TBPAG applicable to interconnected VoIP providers (INC Issues 827 and 829).
2016 NPA Relief Planning Highlights

NPA relief planning activities

· Five new relief planning projects started:  NY 518, PA 215/267, CA 619, CA 510 and CA 909.

· Two relief petitions filed (NY 518 and PA 215/267) and three relief applications submitted (CA 805, CA 916 and CA 619).

· Conducted Pre-IPD and/or IPD meetings for NY 518, PA 215/267, CA 619, CA 510 and CA 909.
· Existing relief planning project activities included:

· Facilitated initial NPA implementation meetings for NY 212/646/917/332, WA 360/564, CA 323, TX 210/726, PA 215/267/445 and PA 717/223.

· Coordinated WA 360 NPA status conference call with WUTC staff.

· Conducted jeopardy review meeting for IL 217.

· Conducted implementation trigger review for AR 870.

· Declared jeopardy for the PA 717 and NY 518 and conducted jeopardy calls.

· Shadowed 68 industry subcommittee meetings concerning CA 323, IN 317, OH 614, ID 208, NC 336, NY 212, NY 315, NY 631, NY 518, TX 210 and WA 360.

· Facilitated 21 industry meetings by conference call (e.g., NPA relief planning, jeopardy, draft petition review, NPA dialing plans and implementation).
· Published seven Planning Letters (WA, CA, TX, IN, NY and two for PA).

· Distributed 104 NNS notifications of NPA relief planning activities.

Response to Regulatory Activities

· Conducted an industry meeting to review the possible relief alternatives for four western Washington NPAs. 
· Attended via conference bridge two public hearings (TX 210, WA 360)
· Participated in nine California public meetings (CA 619, CA 805, CA 916)

· Provided updated NJ 609 exhaust forecast and updated NPA statistics to New Jersey Board of Public Utilities.

NPA relief planning met performance objectives on all 48 tracked events.

· Continued to provide a high level of customer satisfaction in the conduct of industry meetings 

· NANPA surveyed four NPA relief planning meetings (NY 518, CA 510, PA 215/267 and CA 909) and received an average overall satisfaction score ranging from 4.88 to 5.00 out of a maximum of 5.00.

· One survey was conducted of a NANPA relief planning conference call (NY 518 jeopardy call).  The average overall satisfaction score ranged was 4.75 out of 5.00.

NANPA supported efforts to improve number optimization and provided excellent service to regulators and the industry.

· Completed NPA-specific industry requirements concerning future NANPA actions based on industry-established “triggers,” (e.g., conducting jeopardy review meetings when the PA’s inventory of codes equals or falls below the industry-defined amount).
· Maintained a daily report reflecting the status of active NPA relief projects.
· Provided WUTC staff projected lives of several Washington NPA overlay scenarios. 

· Advised the state regulatory authorities on the status of specific NPAs within their state (CA 323,  510, 619, 805 and 916, FL 305, ID 208, IL 217, 618 & 708, IN 317, NC 336, NJ 609, NY 631, OH 614 & 740, PA 717 & 215/267, SC 843, TN 615, TX 210 & 214/469/972 and WA 360.
· Assisted the state regulatory authorities on various numbering concerns in CA, FL, ID, IN, NJ, NY, OH, PA, TX and WA.

2016 Other NANP Resource Highlights

All applications for Feature Group B and D CICs, 5XX, 9YY and 456 NXX codes and 555 and 800-855 line numbers were processed within 10 business days. 

	Resource
	Assignment
	Return/Reclamation

	FG B CICs
	0
	9

	FG D CICs
	23
	33

	5XX NXXs
	827
	50

	9YY NXXs
	0
	5

	456 NXXs
	0
	1

	555 Line Numbers
	0
	2,914

	800-855 Line Numbers
	0
	0


5XX NPA exhaust

· NANPA continued posting a semi-annual forecasted exhaust projection for the currently-assigned 5XX NPA resource.  The projection also provided an exhaust forecast of all assigned and reserved 5XX NPAs.

· Published Planning Letter 491 in April which provided a status on the 5XX NPA resource and announced the 522 NPA as the next 5XX NPA.

· Published Planning Letter 493 in August announcing the 5XX NPAs were exhausted and NANPA had commenced assignments from the 522 NPA.

CIC Reporting

· Distributed NNS notice in June and December reminding CIC assignees, access providers and Billing & Collection agents to provide CIC access and usage information to NANPA.  Notice included reminder for CIC assignees to update contact information.

· For 2016, NANPA sent three letters to the INC identifying twelve CICs subject to reclamation.

555 Line Numbers

· 555 assignment moratorium was in effect starting 6/17/15.

· Working with the FCC, 2,914 555 line numbers were returned/reclaimed in 2016.  Since the beginning of the 555 reclamation project, a total of 7,172 555 line numbers were returned or reclaimed. 

· In May, NANPA submitted a proposal to the INC concerning the future of the 555 resource.

· NANPA Change Order 5 (INC Issue 788: 555 Line Number Assignment and Reclamation) was submitted on 8/22/16 and approved by the FCC on 9/30/16.
· NANPA Planning Letter 498 (Sunset of the 555 NXX Resource) was published on 10/31/16.  
456 NXX resource

· One NXX code was recovered and returned by the Canadian Number Administrator in 2016.  Two assignments remain at the end of 2016.

2016 NRUF Highlights
For 2016, NANPA processed 13,334 Form 502 submissions (compared to 13,665 in 2015)

· Quantity of confirmations sent – 7,549 (compared to 7,520 in 2015)

· Quantity of error notifications sent – 1,568 (compared to 1,598 in 2015)

· Quantity of anomalous notifications sent – 525 (compared to 520 in 2015)

· Quantity of missing utilization notifications sent – 704 (compared to 581 in 2015)

· Quantity of state reports – 61

· NRUF Job Aid updates – 6

	
	2016
	2015
	2014
	2013
	2012
	2011

	Total
	13,334
	13,665
	14,354
	14,382
	16,574
	15,604

	Email
	7,627
	7,379
	7,533
	7,678
	7,294
	7,276

	FTP
	1,525
	1,801
	1,924
	1,934
	2,321
	2,443

	Web
	4,182
	4,485
	4,897
	4,770
	6,959
	5,885

	CD
	0
	0
	0
	0
	0
	0


2016 NRUF reporting process: 
· 100% of Form 502s processed within 7 calendar days

· 100% of error notifications sent within 5 business days

· 100% of confirmation notifications sent in 5 business days

· 100% of missing utilization notices sent within 45 days

· 100% of anomalous notifications sent within 90 days

· 100% of phone calls/emails responded to within one business day

· 100% of Job Aid updates completed 60 days prior to submission deadline

Ongoing education/enhancements

· Provided reminder notifications concerning the August 1, 2016 and February 1, 2017 NRUF submission deadlines.  

· Included helpful reminders and tips as well as a reference to the FCC Report and Order In the Matter of Numbering Policies for Modern Communications WC Docket No. 13-97 that clarified numbers provided to carriers, interconnected VoIP providers, or other non-carrier entities by numbering partners should be reported as “intermediate,” and do not qualify as “end users” or “customers.” 

· During the heavy submission month of July, distributed numerous NRUF Tips of the Day via NNS derived from common errors observed during the NRUF cycle.

· Initiated an “NRUF Question Time” training format in July where service providers could join an open-format audio bridge for answers to their NRUF questions.

· Conducted NRUF training in December where 72 representatives from 64 companies participated.

· Updated the Geographic and Non-Geographic Job Aid documents. 

· Answered 1,415 inquiries from service providers seeking assistance in completing their NRUF.

· Modified the “Getting Started for Interconnected VoIP Providers” by providing additional information concerning NRUF reporting requirements.

· Starting in July, conducted one-on-one training for newly-authorized interconnected VoIP providers. 

· Distributed numerous NNS notices reminding service providers about the implementation of Change Order 3 and the requirement to use the updated June 2016 NRUF Form 502, starting October 24, 2016.

· Created NRUF articles for NANPA’s newsletter, including changes proposed to the NRUF reporting process (NANPA Change Order 3), service provider NRUF training conducted by NANPA, forecasting in only one NPA in an overlay complex and 2015 NRUF volumes.

NPA and NANP exhaust analysis provided in April and October.

· Analysis conducted semi-annually per NANPA Requirements Document.

· Eight NPAs were included in three delta NRUFs published in 2016:  ID 208, WA 360, CA 510, NY 518 (twice), NJ 609, PA 717, PA 215/267 and OH 937.

Other 2016 Highlights

· NANPA introduced eleven new issues to INC:

· Issue 806: Consider adding State and Rate Center criteria to letter supporting dedicated code requests.

· Issue 807: Add clarification to documentation required when linking the name on the application with the evidence of authorization and facility readiness name on the regulatory authorization.
· Issue 808: Use of “Customer” and “End User” in the Guidelines.
· Issue 809: Update COCAG Appendix D, Reservation timeline.

· Issue 814: Verification that switching ID/POI on NXX application is in the requested Rate Center LATA.

· Issue 818: Updates to TBPAG and COCAG regarding supporting documentation required under FCC 15-70.

· Issue 819: Update TBPAG and COCAG to require supporting documentation to link 30-day state notification and interconnected VoIP application if there is a name change.

· Issue 825: Update the COCAG Appendix C – Procedures for Code Holder Exit, to address a returned NXX with an LRN that does not belong to the code holder.

· Issue 827:  Relevant Pages of Interconnected VoIP Provider and Carrier Partner Agreement.
· Issue 828:  Update to Table 5.1 of the 555 NXX Line Number Reference.
· Issue 829:  Documentation Needed When the Carrier Partner Name on the Carrier Partner Agreement Does Not Match the Carrier Partner Name on the Interconnection Agreement.
· NANPA submitted contributions to INC concerning the following topics:

· Items to be included in the 30-day notice an authorized interconnected VoIP provider provides to the state.
· Updates to the COCAG and TBPAG that offer more description of the application process to assist interconnected VoIP providers. 

· The requirement for the switching entity/POI (if not interLATA capable) entered in the Part 1 application to be in the same LATA as the rate center associated with the CO code. 

· Status on the outreach to all 555 line number assignees as well as a proposal concerning the sunset of the 555 NXX Assignment Guidelines and the future of the 555 line number resource. 
· Reclamation of abandoned CICs.
· A draft 555 NXX Line Number Reference Document and subsequent updates.
· Documentation required when a carrier partner name on the carrier partner agreement does not match the carrier partner company name on the applicable interconnection agreement.
· NANPA participated on a conference call with FCC staff to review their plan for initiating interconnected VoIP direct access to numbers.

· NANPA participated on a conference call with the PA and state commission staff members to review the FCC’s authorization process for interconnected VoIP providers as well as the 30 day notification requirements to state commissions.  

· NANPA provided the NOWG with its analysis of the potential impacts of nationwide number portability (NNP) on the life of the NANP as well as its impact on the NRUF Form 502.

· NANPA shared its analysis with the INC.

· Published 4Q15, 1Q16, 2Q16 and 3Q16 NANPA newsletters.  

· Published the 2015 NANPA Annual Report in March.  

2016 NANP Administration System (NAS) Highlights

2016 NAS Enhancements
· Implemented Change Order 3 (NAS NRUF Modifications) in October, which proposed modifications to the NRUF reporting process to account for the FCC’s Report and Order concerning Direct Access to Numbers by Interconnected Voice over Internet Protocol (VoIP) providers.  

· Inclusion of “Interconnected VoIP” as a service type on the NRUF Form 502 for both geographic and non-geographic resources for all submission methods (i.e., FTP, ExcelTM spreadsheet and on-line) and associated modifications to NAS to accept and store this information.

· Display the new service type on the appropriate geographic and non-geographic NRUF reports (i.e., OCN Report for Forecast and OCN Report for Utilization).

· Modification of the FCC and state NRUF databases provided by NANPA to include the new service type.

· Make available for download on the NANPA website the ExcelTM Form 502 in an .xlsm format.  This format, along with the .xlsx format, is currently accepted by the system.  Any other format (e.g., .xls) will be rejected.  

· Elimination of NAS NRUF reports in .xls format (will only be available in .xlsx format).

· Implemented NANPA Change Order 4 in April, which proposed modifications to the resource application forms found in the NAS for Central Office Codes, Carrier Identification Codes (CICs), the 5XX NPA and the 9YY NPA.  These changes included the following:

· Updated references to the Code of Federal Regulations (CFR) that appear on the various number resource forms.

· Modified the iconectiv trademark for ‘CLLI’ found on various resource forms.

· Added new instructions for interconnected VoIP service providers on the CIC Part A application form.

· Implemented various changes to the 9YY application forms, to include:         

· Deletion of the option to provide certification on the Part A assignment form;

· Removal of CIC and ACNA information from the Part A assignment form;

· Addition of the Months-To-Exhaust on the Part A assignment form; and

· Addition of code information confirmation to the Part B disposition form.

· Referred to January 4, 2016 as the correct version date for the above resource forms.

· Along with the implementation of Change Order 4, modified the 5XX and 9YY Part C form to eliminate the trouble reporting contact information (INC Issue 803).

· Implemented Change Order 5 (INC Issue 788: 555 Line Number Assignments and Reclamation) in October, which proposed modifications to NAS that included the removal of the:

· 555 NXX Part A application form;

· 555 NXX Part C in service certification form; and

· Real-time 555 NXX Assignment Report available on the NANPA public website. 

· Submitted Change Order 6 (NAS to the Cloud) in September.  With FCC approval, initiated work with target implementation date of April 2017.

· NAS enhancements included the following:

· Modified NAS to create a minor error notification when user includes a non-geographic NPA (e.g., 588) on the F3-b form on the geographic NRUF Form 502 (spreadsheet and FTP).

· Column headings added to the CSV NPA Database file that is posted on the NANPA public website.

· Expanded the size of the on-line electronic signature field on the NRUF Form 502 Rural Certification form.

· Added NPA 522 to NAS as the next non-geographic NPA.

NAS Users

· As of December 31, 2016, there were 1,240 NAS registered users, along with 2,647 mailing list participants.

· 1,154 users are Service Providers and Service Provider consultants

· 37 regulatory users (federal and state)

· 27 ‘Other’ users

· NANPA responded to over 1050 emails sent to the NANPA Help Desk.

· Over 500 calls received by the NANPA Help Desk.
· Two trouble tickets opened and closed in 2016.  No tickets were hold-overs from 2015.      
Notifications

A total of 181 notifications were distributed via NAS in 2016
.  All notifications are retained in NAS.  

	Notification 
Category
	Number of Notifications

	NPA Relief Planning
	104

	Non-Geographic
	29

	NRUF
	19

	Planning Letters
	10

	Code Administration
	9

	INC Guidelines
	6

	Newsletters
	4

	Jeopardy
	0

	Other Geographic
	0

	Total
	181


NAS Performance
· Over the last 12 months (July 1, 2015 to December 21, 2016), NAS met the FCC requirement of at least 99.9% availability.

NANPA Website

· The NANPA website remains the primary source for NANP information:  

· Review of NANPA services (NPA relief planning, code administration, NRUF and NANPA enterprise services).

· Description of resources administered by NANPA (e.g., NPAs, CO codes, CICs, etc.)

· Area code maps and search capabilities.

· Access to various reports and databases (e.g., real-time and daily reports, NPA database)

· Contact information and a NANPA feedback mechanism.

· Publications such as Planning Letters, Jeopardy Procedures, NANPA Quarterly Newsletters and NANPA reports (e.g., NANC reports, Annual Reports).

· Other tools to assist regulators, service providers and the general public (e.g., industry links, NANP member regulatory contacts, NAS User Guides, rate center list).

· “What’s New” and “Fast Track” sections.

· Updated the NANP country contacts and area code maps for Ohio, North Carolina, New York and Indiana.

· Updated the “Getting Started with CIC Assignments” document on the NANPA website with verbiage addressing the difference between CICs and OCNs.

· Posted new information sheet (“Interconnected VoIP Providers – Direct Access to Numbers”) on the NANPA website under “NANPA Fast Track” (link name – Getting Started for Interconnected VoIP Providers”) to assist interconnected VoIP providers interested in obtaining thousands-blocks and central office codes directly from NANPA and the PA. 

· Updated this information sheet with specific information concerning NRUF reporting requirements.

· Posted new CIC document that provides directions for interconnected VoIP providers when applying for a CIC (under Numbering Resources, CICs).
· Updated List of Codes that Require Special Handling found on NANPA website (under Reports, Central Office Codes).
· Posted interim and final jeopardy procedures for NY 518 and PA 717 NPAs.
· Posted the updated June 2016 NRUF Form 502 as well as updated NRUF FTP file format to reflect the “interconnected VoIP” service type.
· Updated the NRUF Common Error & Fixes” document and the Binder of Decisional Principals.
· Added approved NANPA Change Orders to the website (under Publications).

· With the sunset of the 555 NXX resource, the 555 NXX Line Number Reference Document was made available on the NANPA website
· References to the 555 resource on the NANPA website were removed, with the exception of the 555 landing page (under Numbering Resources, 555 Line Numbers) where a brief history of the resource is provided along with a link to the 555 NXX Reference Document.
· Two submissions were received in 2016 via the NANPA complaint process.  The complaints did not concern NANPA performance (request for assistance in stopping unwanted telephone calls from an unknown number).

· NANPA developed a standard response incorporating NOWG input to inquiries concerning unwanted calls to reflect the ongoing industry efforts to address robo-calling.

· Responded to 133 emails submitted via the “NANPA Feedback” capability on the NANPA website (compares with 169 feedback emails in 2015; 171 in 2014; and 380 in 2013).

NAS Capabilities

NAS supports a variety of number administration functions.  The capabilities include the following:

CO Code Administration

· Service providers submit the Central Office Code Part 1s, MTEs, and Part 4s through a secure, web-based system.

· Permits service providers to search, view and print all forms related to a Part 1 request, including the Part 1, MTE, Part 3, Part 4 and Part 5.

· Queries allow the service provider to search for submitted Part 1s, assigned Part 3s and submitted Part 4s by state, NPA, OCN, date or date range.  Also provides capability to allow service providers to search on all assignments needing Part 4s.

· State commissions have access to submitted Part 1 and Part 3 information for their respective states as well as ability to receive NAS-generated daily, weekly or monthly Part 1 and Part 3 reports.

· Permits the CO code application and Part 4 forms submitted by service providers in the Pooling Administration System (PAS) to be sent electronically to NAS and appear as a work item in the system for the Code Administrator.
5XX NPA

· Service providers submit the 5XX-NXX Part As and Part Cs through a secure, web-based system.

· Permits service providers to search, view and print all 5YY and 5XX forms related to a Part A request, including the Part A, Part B and Part C.  Also provides capability to allow service providers to search on all assignments needing Part Cs.

· System distributes reminder and delinquency notification for those 5XX-NXXs for which no Part C has been submitted.

Other Resources

· Service providers can submit the appropriate application forms for 9YY-NXXs, 456-NXXs, Carrier Identification Codes and 800-855 line numbers.

· Service providers can search, view and print all forms related to an application and response.

NRUF

· In addition to submitting utilization and forecast data via email, secure FTP and CD, NAS provides service providers the capability to submit this information online, and provide updates to this data throughout the submission cycle 

· Create and submit a Geographic Form 502 and Non-Geographic Form 502 for the current reporting cycle.

· Modify a Geographic Form 502 and Non-Geographic Form 502 by adding new utilization and/or forecast data for the current reporting cycle.

· Modify a Geographic Form 502 and Non-Geographic Form 502 by modifying or deleting utilization and/or forecast data submitted for the current reporting cycle.

· Service providers can search for their most recent company information, utilization data, and/or forecast data submitted for the current reporting cycle for either Geographic Form 502 or Non-Geographic Form 502.  Service providers can search for their data in all states and all NPAs.  NRUF reports are downloadable in Excel™. 
· State commissions have online access to service provider-submitted utilization and forecast data provided via NRUF for their respective area codes.  The FCC has online access to all utilization data.
· Various queries and reports are available to users based upon the user’s profile.  
NNS

· Interested parties receive notifications on such items as changes to assignment guidelines, NRUF requirements, report availability, client education and system maintenance and availability.  Users may search for all notices or use a calendar function and select a Start Date and End Date to search for notices within a particular time frame.  

· Notifications are available on a state-by-state basis, providing information about NPA relief planning activities, jeopardy notifications and state-specific regulatory activities.

· Access to NPA relief planning documents is limited only to those authorized to participate in the relief planning process and includes a link within the notice for users to select and obtain access to secure NAS and the documentation referenced in the notice.

· The capability exists to send an attachment along with the notice.

· All NNS notices are stored in the system, allowing NAS registered users to access previous notices as far back as 1999. 

NAS Registration Management

· Users can modify their NAS profile by updating contact information, adding new capabilities (e.g., adding NRUF to their profile), adding and deleting OCNs, modifying the notices they wish to receive, etc.

· Parties interested in only receiving notices can register for the NAS mailing list service.

· NAS users may automatically reset their password when it is set to expire.  Notification is sent 14 calendar days prior to the expiration date and a second reminder is sent 5 calendar days prior to the expiration date.  Any user that obtains their password via the NANPA Customer Support Desk is required to reset it to ensure only the user knows the password.

· NANPA staff can review a NAS user’s registration account history in order to assist with any issues concerning the user’s access to the system.

NPAs Exhausting in the Next 36 Months
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NY 2Q2017 01/21/2015 03/20/2015 Overlay 11/19/2015 Overlay 06/10/2017 12/14/2015

NY 2Q2017 09/23/1999 12/23/1999 Overlay 07/17/2015 Overlay 03/11/2017 08/05/2015

CA 2Q2017 02/19/2015 11/24/2015 Overlay 07/14/2016 Overlay 08/01/2017 07/25/2016

IL 3Q2017 09/10/1998 11/18/1998 Overlay 07/01/1999 Overlay 09/21/1999 As the supply of available NXXs in 

the 708 NPA approaches exhaust, 

NANPA will advise the Illinois 

Commerce Commission 30 days in 

advance that the first prefix will be 

assigned from the new overlay 464 

NPA.  See PL-195.



NY 3Q2017 02/09/2016 05/16/2016 Overlay 09/15/2016 Overlay 09/19/2017 09/28/2016

PA 3Q2017 07/07/2015 10/23/2015 Overlay 10/27/2016 Overlay 09/26/2017 12/08/2016

TX 4Q2017 06/24/2015 10/06/2015 Overlay 07/20/2016 Overlay 10/23/2017 08/08/2016

WA 4Q2017 03/05/1999 09/22/1999 Overlay 05/19/2016 Overlay 08/28/2017 06/08/2016 WUTC ordered the implementation 

of the 360-564 NPA overlay and 

10D dialing in 206-253-360-425 

NPAs at the same time. 

CA 1Q2018 09/18/2015 11/17/2016 Overlay 02/09/2017 Overlay 03/10/2018 02/21/2017

CA 2Q2018 09/18/2015 11/17/2016 Overlay

PA 2Q2018 05/26/2016 08/09/2016 08/05/2016 Overlay 11/09/2016 Overlay 03/03/2018 12/07/2016

FL 2Q2018 01/13/2001 05/14/2001 Overlay 03/25/2002 Overlay 04/23/2002 The Florida Public Service 

Commission approved the industry-

recommended overlay, effective 

7/15/02.  All remaining and 

returned NXXs from the 321 NPA 

will be set aside for Brevard 

County. The FL PSC suspended 

the relief project and NANPA is to 

notify the commission when the 

407 NPA is within one year of 

exhaust.



CA 2Q2018 04/17/2016 On 6/20/16, NANPA conducted a 

relief planning meeting and the 

industry reached consensus to 

recommend to the CPUC an all 

services overlay. Local Jurisdiction 

and Public meetings took place 

Jan/Feb 2017.

NJ 3Q2018 06/01/2000 12/10/2013 Overlay The industry addressed relief 

planning and the coincidental 

elimination of protected codes at a 

10/29/13 planning meeting. NANPA 

filed a petition for relief on behalf of 

the industry with the New Jersey 

Board of Public Utilities on 

12/10/13 recommending an all-

services overlay of the 609 area 

code.

ID 4Q2018 04/14/2015 07/21/2015 Overlay 11/02/2015 Overlay 09/05/2017 12/08/2015

CA 4Q2018 12/16/2015 12/15/2016 Overlay

OH 1Q2019 12/01/1999 Overlay 03/31/2001

CA 1Q2019 09/08/2016 On 10/7/16, NANPA conducted a 

relief planning meeting and the 

industry reached consensus to 

recommend to the CPUC an all 

services overlay. Local Jurisdiction 

and Public meetings are scheduled 

for April 2017.

IL 4Q2019 06/15/2001 10/18/2001 08/16/2006 Overlay 09/12/2006 On 8/16/06, the ICC ordered an 

overlay. On 3/7/07, the ICC 

approved the industry's 

implementation plan to wait on 

setting implementation dates until 

the number of remaining codes 

available for assignment reaches 

30 to allow for a 13-month 

implementation interval of the new 

447 NPA.
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� Code exchanges initiated by the service provider are not included in this count.


� Includes issues whereby NANPA and the Pooling Administrator were the originators of the issue statement.


� Includes contributions whereby NANPA submitted a contribution as well as coordinated with the Pooling Administrator on the contribution.


� For 2015, 150 notices were distributed.  
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