










 

 

2/12/2011 

Honorable Betty Ann Kane 

Chairman, North American Numbering Council 

District of Columbia Public Service Commission 

1333 H Street NW, West Tower 7th Floor 

Washington, DC 20005 

 

Dear Ms. Kane, 

 

I am the President of ATL Communications.  ATL has been a toll free Resp Org since 

1993. 

We rank among the ten largest of the 400 RespOrgs and are the largest, oldest 

independent RespOrg.  As an independent perhaps my viewpoint is different since I don’t 

have the biases of carriers, shared service providers, or entities that market numbers. 

 

For seventeen years the industry has been in limbo on the issue of marketability of toll 
free numbers.  In the 1980s I was Pacific Bell’s representative to the OBF committee that 
first wrote the words forbidding “selling, brokering, bartering, and releasing for a fee.”   
Local competition was not even imagined and long distance competition was in its 
infancy.   
 
I am not necessarily supporting the details of the White Paper and in fact have some 
issues with it and I am not convinced that a free market is the right answer, but I do 
support that it is way past due for these issues to be thoroughly discussed by the 
stakeholders.   
 
ATL’s interests are very clear.  ATL has lost revenue and customers because we refuse 
to take money for release of toll free numbers.  It makes no sense if a company obeys the 
tariff we are precluded from a market that is so common it appears on E-bay.  The first 
time ATL referred this issue to the FCC was in 1994.  A customer wanted to buy a 
number.  When the number was called there was a recording, “If you want to buy this 
number call 800-XXX-XXXX.”  Imagine the customer’s confusion when we said that was 
a tariff violation and we could not be involved.  The FCC never replied to our report. 
 
Either numbers are marketable and anyone should be able to participate or they are not 
and it should be policed to put a stop to it.  The current way of doing business is not an 
option. 
 
Sincerely, 
 
 
 
Aelea Christofferson 

888-217-5784 
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Honorable Betty Ann Kane 
Chairman, North American Numbering Council 
District of Columbia Public Service Commission 
1333 H Street NW, West Tower 7

th
 Floor 

Washington, DC 20005 
  
Dear Chairman Kane, 
  
My business is ZipDX.com, a Silicon Valley-based start-up provider of audio teleconferencing 
services. Our conference participants access the service using toll-free telephone numbers. 
ZipDX is a RespOrg, allowing us to manage how our toll-free calls are routed. RespOrg status also 
allows us to quickly and conveniently allocate toll-free numbers, including the provisioning of 
specific numbers for particular customers. 
  
The “no charge to the caller” aspect of toll-free numbers is perhaps declining in importance, as 
the cost of nationwide long-distance calling has fallen to almost nothing, and in fact long-
distance is included in most mobile plans and many wireline and VoIP offers. 
  
However, 8YY numbers are the only viable “non-geographic” numbers in the NANP, and they 
offer advantages in terms of routing flexibility and reliability. They are recognizable as “safe” 
numbers (callers know that there won’t be a premium charge attached to the call, as there is for 
some NPA’s in the NANP). They lend an air of credibility and they are often memorable, using a 
mnemonic or pattern. 
  
David Greenhaus and Jay Carpenter presented the “Future of Numbering” white paper to me 
and we discussed the prospects for 8YY service. Left as is, I think 8YY service will become less 
and less relevant as other modalities command increasing attention. 
  
However, I also believe that there is a tremendous “base” of 8YY numbers, usage, infrastructure 
and familiarity, and it behooves the industry to capitalize on that. 
  
I am supportive of efforts to: 

a)      Provide an “opt-in” database identifying 8YY number end-user “ownership” 
b)      Allow free-market transfer of 8YY number ownership at prices agreed to by the involved parties 
c)       Establish a standard mechanism for calling-name information to be associated with an 8YY 

number 
d)      Facilitate text messaging (SMS) for 8YY numbers 
e)      Standardize how 8YY numbers get included in ENUM and other next-generation routing 

databases 
  
I write to you to encourage your organization to take a leadership role here. If we can rally 
interest around the items I’ve listed, 8YY service can continue to be an important tool for 
consumers and businesses. I would hate to see a reliable, trusted capability wither away 
because it didn’t keep up with changing technological and market conditions. 
  
If I can assist in some way, please call on me. 
  
Regards, 
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David Frankel, CEO 
ZipDX® LLC 
Los Gatos CA USA 
Tel: 1-800-FRANKEL 
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28 February, 2011 
 
 
Honorable Betty Ann Kane 
Chairman, North American Numbering Council 
District of Columbia Public Service Commission 
1333 H Street NW, West Tower 7th Floor 
Washington, DC 20005 
  
 
 
Subject Toll Free numbers 
  
  
Dear Betty 
  
My name is Gavin Scholes. l am CEO and founder of 1300Australia (established 1996), Australia's largest 
Vanity PhoneWord company.  l lobbied the Australian Government for eight years to change the number 
allocation process which was restrictive and cumbersome to say the least. The laws were finally changed in 
2002 and, in 2004 the Government commenced their first online auction of these numbers. 
  
There were many positive outcomes from the auctions:- 

 Companies were able to secure the number or word they required  

 Free market created a new revenue stream for the Australian Government (tens of millions of dollars 
from the sales and ongoing taxes that companies such as 1300Australia deliver)  

 Most importantly, it created an industry that had many flow-on effects. The Vanity number industry in 
Australia now employs over 100 people and more importantly, the flow-on effects to other industries 
such as advertising, printing, marketing, radio and television has helped the Australian economy. 
Putting this to scale, Australia has 20 million people. By extrapolating, based on USA population, this 
is a billion dollar industry which as in Australia, has been held back by out dated laws.  A Vanity 
PhoneWord should be viewed as a domain address.  People and businesses should be able to own 
the I.P. they invest heavily in and, as businesses grow based around great I.P, the Government gain 
the long term flow-on effects.  

 Online transparent auctions allow everyone from start-up businesses to fortune 500 companies to 
secure the I.P. they require. 

At this stage and under current circumstances, 1300Australia is not interested in participating in this process, 
however this could change in the future. A free market always creates competiveness, which then flows into 
creating employment, wealth and new revenue streams for Governments who embrace this type of thinking. 
  
Betty in conclusion, l would be more than happy to discuss or advise you further on this matter.  For 14 years 
l have lived and breathed this industry and witnessed firsthand the results it delivers to all stakeholders. 
  
 
  
Yours Sincerely 
  
 
  
Gavin Scholes 
CEO  
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