NORTH AMERICAN NUMBERING COUNCIL
GUIDE TO PORTING A TELEPHONE NUMBER

Document Purpose
This document is a guide for understanding how the porting process is changing to support simple ports as required by FCC Orders 09-41 and 10-85. The intended audience includes public officials who interface with consumers wishing to gain information and understanding of the number portability process.

This guide to porting a telephone number is applicable to wireline and intermodal ports only and does not address porting numbers between wireless Service Providers.  
Additional information regarding number portability can be found by accessing the following link: http://www.fcc.gov/cgb/consumerfacts/numbport.html 

Definitions of Porting Terminology

The following defined terms are used throughout this document:

Business Day – Monday through Friday, excluding Service Provider company holidays. 
Intermodal Port – A port of a telephone number between industry segments, such as wireline to wireless, wireless to wireline, wireline or wireless to/from VoIP. 
New Service Provider – Service Provider TO which the consumer’s number is being ported. 
Non-Simple Port – A port that involves porting multiple telephone numbers, a single telephone number from a multi-number account, and/or an account that has complex switch services or features. 
NPAC –Number Portability Administration Center – The industry database which serves as the central mediation center for all porting activity.

Old Service Provider – Service Provider FROM which the consumer’s number is being ported. 
Simple Port – A port that involves an account for a single telephone number with no complex switch services or features. 
Wireline Port – A port of a telephone number between two wireline/landline Service Providers.
Background Information

On May 13, 2009, the Federal Communications Commission (FCC) adopted and released FCC Order 09-41, which reduced the porting interval for wireline and intermodal simple port requests to one business day.  In addition, FCC Order 10-85 was issued May 20, 2010 which clarified the porting process. The minimum porting interval for non-simple wireline and intermodal port requests remains unchanged at four business days.

Large wireline, wireless, and interconnected Voice over Internet Protocol (VoIP) Service Providers are required to meet this new simple port deadline, which took effect on August 2, 2010. Small and rural Service Providers have until February 2, 2011 to meet the new porting deadline.
The consumer should consult the New Service Provider to determine whether a one business day port is available. 
FCC Order 09-41 did not change the process for porting consumer telephone numbers between wireless Service Providers.  The minimum interval for wireless to wireless porting remains 2 ½ hours. 

PORTING GUIDELINES  

INITIATING AND SCHEDULING A PORT REQUEST
A consumer deciding to change Service Providers using number portability should contact the New Service Provider to establish an order to begin the porting process.

The consumer should be prepared to provide the New Service Provider with Old Service Provider account information at the time the order is placed. This includes information such as account number, zip code, and consumer assigned passcode (if applicable).  This information will assist the New Service Provider in determining the type of order being processed. 
PORT ORDER PROCESSING

For the purposes of this guide, local time in the predominant time zone of the NPAC region where the number is being ported is defined in the following table which uses the 7 NPAC regions and their corresponding time zones.  Consumers can match the Area Code of the number they wish to port with the appropriate state to identify the applicable time zone for the NPAC region to determine how local time is measured for the purposes of requesting and scheduling the porting of their telephone number.

	MID-ATLANTIC NPAC Region
EASTERN TIME ZONE
	MIDWEST NPAC REGION
CENTRAL TIME ZONE
	SOUTHWEST NPAC REGION

CENTRAL TIME ZONE

	Delaware
	Illinois
	Arkansas

	Maryland
	Indiana
	Kansas

	New Jersey
	Michigan
	Missouri

	Pennsylvania
	Kentucky*
	Oklahoma

	Virginia
	Ohio
	Texas

	Washington DC
	Wisconsin
	

	West Virginia
	
	

	NORTHEAST NPAC REGION
EASTERN TIME ZONE
	SOUTHEAST NPAC REGION
EASTERN TIME ZONE
	WEST COAST NPAC REGION
PACIFIC TIME ZONE

	Connecticut
	Alabama
	California

	Massachusetts
	Florida
	Hawaii

	Maine
	Georgia
	Nevada

	New Hampshire
	Kentucky*
	

	New York
	Louisiana
	

	Rhode Island
	Mississippi
	

	Vermont
	North Carolina
	

	
	Puerto Rico
	

	
	South Carolina
	

	
	Tennessee
	

	WESTERN NPAC REGION
MOUNTAIN TIME ZONE

	Alaska
	New Mexico

	Arizona
	North Dakota

	Colorado
	Oregon

	Idaho
	South Dakota

	Iowa
	Utah

	Minnesota
	Washington

	Montana
	Wyoming

	Nebraska
	


*Note: The NPAC service areas normally are defined by boundaries of states included in each NPAC region. There is one exception, however, involving a portion of Northern Kentucky. Although Kentucky is part of the Southeast NPAC region service area, some Kentucky rate areas are defined instead to be part of the Midwest NPAC region. These rate areas include Alexandria, Boone, Butler, Covington, Falmouth, Glencoe, Independence, Walton, Warsaw and Williams.
A port request must be submitted to the Old Service Provider by 1:00 pm local time in order to qualify for a next business day due date. If a request is submitted after 1:00 pm local time, the due date must be at least two business days in the future. 

The Old Service Provider is obligated to provide a response within four hours of receiving any simple port request submitted between the hours of 8:00 am and 1:00 pm local time. If a port request has a due date of more than two days in the future, the Old Service Provider is obligated to provide a response within 24 hours. 

PORT ORDER COMPLETION

Once the port request and associated due date has been approved by the Old Service provider, it is eligible for completion at 12:01 a.m. on the agreed to due date. 
The consumer should be aware that the time of day on the due date when the New Service Provider will complete their port may be dependent upon potential physical work necessary at the consumer’s premise or the delivery of any required equipment.  The New Service Provider is responsible for informing the consumer as to the timeframe on the due date when their service will be ported and any potential out-of-service time. 

Additionally, individual inter-Service Provider agreements could impact the industry-standard porting intervals as well as the days of the week when orders will be completed.  Consumers should consult with their New Service Provider in order to understand any deviations from this guide that may apply to their specific port request.

CHANGING A DUE DATE 

Any change in due date must be communicated by the New Service Provider to the Old Service Provider to avoid any consumer service disruptions and to ensure that the consumer’s new due date is met.

CANCELING A PORT REQUEST

In the event that a port request needs to be cancelled after submission to the Old Service Provider, the New Service Provider must contact the Old Service Provider as soon as possible in order to avoid any service disruptions to the consumer. 
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