NOWG / NANPA MEETING MINUTES

April 13, 2010
Attendees:
 
NOWG:
Bruce Bennett

Laura Dalton

Ruben Galvan 
Paula Hustead

Natalie McNamer

Beth O’Donnell

Karen Riepenkroger

Gwen Zahn
 

NANPA:
Al Cipparone

Joe Cocke

Nancy Fears

Tom Foley
John Manning

Wayne Milby
 
PIP:  

John Manning reviewed the following items on the PIP:
· Included employee profile in the 1Q10 NANPA Newsletter
· NANPA will be conducting public NANPA website training – information was in the 1Q10 NANPA Newsletter

· Customer survey for NANPA website training developed and will be implemented with the planned training sessions.

MOR:

Highlights from the MOR included:
· Published 2009 NANPA Annual Report

NANPA Complaints:  
· No complaints
NAS:  
· NAS Build was completed on March 18, 2010 with no issues.  Next NAS build is scheduled for May 21 and will be mainly internal modifications/notifications and will include:
· Area code requiring 10 digit dialing – will be adding a location for the area code.
· Updating the city/town search to remove some text
· Updating links that are not currently working properly
· Updating the Neustar logo and changing the color scheme to represent the Neustar color scheme
· John discussed a trouble ticket from January that was not previously reported to the NOWG.  This trouble ticket was opened when a SP who had previously used NAS FTP to submit their semi-annual NRUF was unable to FTP the files.  Research determined that the issue was on the SP side.
· An issue was identified where a link within NNS notifications would open the document as designed if the NAS user was already logged into NAS when clicking on the link.  If the NAS user was not logged in, the user would get the user login screen or they would receive a notification that the page cannot be displayed.  A trouble ticket has been opened and is being researched.
Code Quality:
· Metrics for March 2010
· Total Processed – 1047
· Assignments – 352
· Changes – 563
· Denials –  112
· Disconnects – 20
· Reservations – 0

· Pooling Pass Thru – 655
· Cancellations – 48
· Cancellations/Disconnects – 1
· All quality measurements were met for March 2010.
· Rate center consolidation notification for Nebraska 308 was sent out in March.
· A North Carolina rate center consolidation is scheduled for July 1, 2010.
Other Resources:  
· All metrics were met for March 2010

NRUF

· All metrics were met for March 2010.

· 30 State reports were sent out in March 2010.

· Draft NPA and NANPA exhaust projections have been forwarded to the FCC for their review.
NPA Relief

· All metrics were met for March 2010.

· NANPA attended industry subcommittee meetings for relief implementation in OK 918, WI 715 and NE 402.

· Assisted PA PUC Staff with PA 717 public input hearings in York and Gettysburg, PA.  NANPA made presentations of the relief alternatives and participated on panels to answer questions from the public.

· Attended AL 256 subcommittee meeting.

INC

· There has been no INC meeting since the March NOWG/NANPA meeting.

· NANPA is bringing in a new issue to the April INC to update the COCAG section 2.11 that carriers should be updating the NXD promptly after the Part 3 has been updated by NANPA when code reallocation takes place. 
Other:  
· The 2009 NANPA Annual Report was published on the NANPA website on 3/30/10.
Next meeting is scheduled for May 25, 2010.

.

