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Quality Assurance Performance Metrics – March 2010
· 386 rate centers with less than 6 months inventory based on forecast
· 51 rate centers with no blocks available with blocks forecasted
· 213 codes opened for pool replenishment
· 643 rate centers with blocks in a pending status
· 7,717 applications processed 
· 645 Part 1s passed thru from PAS to NAS
· 100% of applications were processed within 7 calendar days
· 100% of calls were returned within 1 business day
· 110 new blocks were added to the reclamation list in January.   There are a total of 474 blocks on the reclamation list.

Formal Complaints

· No complaints.

FCC and/or NANC NEWS
· NANC meeting is currently scheduled for May 21, 2010.
INC Read Out (Initial Closure and New Issues)

· No INC read out for March.
Interim p-ANI
· ESQK  applications processed in March:  2
· ESQK registrations processed in March:  0
Change Orders
· Change Order # 9 (Updates to the Dedicated Code Section of the TBPAG and COGAG) – will be implemented in PAS 6/11/10
· Change Order # 10 (User-Proposed Enhancements to PAS) – will be implemented in PAS  6/11/10
· Change Order #11 (NOWG and Regulator-Proposed Enhancements to PAS) sent to the FCC on 1/6/10 – has a tentative implementation date of 10/1/10 
· Change Order #13 (INC Issue #604 – Code Holder vs. LERG Assignee) – has a tentative implementation date of 10/1/10
· Change Order #14 (INC Issue #656 – Update TBPAG Expedite Process for Thousands-Blocks (Section 8.6) – has a tentative implementation date of 10/1/10
· Change Order #15 (INC Issue #670 – Remove Attaching Part 2 forms from CO Code Request (Part 1) – submitted to the FCC on 3/17/10

· It was noted that the PA is in the process of creating Change Order #16 for enhancements that have been requested by service providers and state commissions.  That change order is scheduled to be submitted at the end of April.
Pooling Related Activities

· In March there were updates to 94 rate centers involved with 12 NPAs and 8 states.
· 91 rate centers went from excluded to optional  
· These requests were all service provider initiated
· It was noted that the language on the PA website seems to be targeted to service providers being able to change a rate center from excluded to optional.  It was asked if possibly verbiage could be added that would note that states can also request a rate center be changed from excluded to optional. 

Regulatory Update

· Had joint call with the states, NANPA and PA on 3/4/10.  Since states are looking at numbering resources more closely, they asked more questions about processes and forms for requesting numbering resources.
· There was discussion on the processing of orders by the PA and Amy noted that while some states request to review the applications that the PA receives, she advised the NOWG that the PA follows the FCC rules to be sure that numbering resources are assigned within the timeline if they meet criteria.
Customer Focus

· Customer focus items reported on for March included:
· Worked with a state 911 office and VPC provider to exchange ESQK assignments so the ranges are not spread out across multiple ranges.

· Received a request and provided commission staff person with information from the guidelines.  Provided staff person different aspects of the pooling processes.

· Provided a report to an SP of available blocks in all rate centers in two NPAC regions.
· Provided a state regulator information on all disconnected blocks in their state for past six months.
Tracking Log

· No changes.
Next Meeting
· Next meeting is scheduled for May 13, 2010 at 1:00 ET
Other

· PAS/NPAC Scrub Update
· PAS/NPAC/LRN Clean up
· Over Contaminated Blocks cleaned and placed back in pool with less than 10% contamination: 410

· Over contaminated blocks assigned/retained to a new block holder: 411

· Over contaminated blocks still needing new block holder: 539

Open Discussion

· How to encourage SPs who have resources in the blocks that are over 10% contaminated to assume block ownership is still under discussion by the PA and NOWG members. 
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