Meeting Notes – NOWG/NANPA  August 25, 2005

Participants:

NANPA

Al Cipparone

Joe Cocke

Nancy Fears

Tom Foley

John Manning

Beth Sprague

NOWG

Bruce Bennett

Jim Castagna

Rosemary Emmer

Natalie McNamer

Julie Neumann

Beth O’Donnell

Julie Petersen

Karen Riepenkroger

PIP review
John Manning reviewed draft of 2005 PIP which is based on feedback and comments on annual performance review.  The 2005 PIP will follow the same format as the 2004 PIP.  Activities that will be tracked on the 2005 PIP are:

· NAS/PAS Interface

· Code Administration – education on different activities

· NAS/LERG Discrepancies – this is a carry over from the 2004 PIP and the NOWG will be working with the NANPA to reduce the discrepancies.

· Web Site – education on site navigation

· NRUF

· NANPA initiative

Agreement reached to make this the 2005 PIP document and remove “draft” from the title.  Rosemary – thanked John for preparing the document.  

ACTION ITEM:  NAS/LERG Discrepancy Report - At September meeting NOWG and NANPA to bring ideas to the table for discussion.

NANPA Complaints

NANPA reported on two complaints they had received.  One complaint related to an individual’s business line unable to receive calls from some carriers.  NANPA discussed the situation with the individual and advised them that since the issue was occurring with only specific carriers that the individual should contact the carriers to resolve the call issues.

The second complaint concerned the return of 3 grandfathered area codes.  NANPA reported that the SP that returned the codes had indicated to the NANPA Code Administrator that there were no ported numbers.  The NANPA Code Administrator took the word of the SP and issued the disconnect without running a NPAC report.  There were, however, ported numbers on these 3 returned grandfathered codes and once the disconnect date had past, the customers with the ported numbers no longer had service.  NANPA worked with the SP that had returned the code to re-establish the code.  Contact was made with the Arizona Commission to advise them of the situation since this return was in compliance with an Arizona Commission order.  The 3 grandfathered codes will remain in service until January 6, 2006. 

NANPA acknowledged that they should always run a NPAC report to ensure that no ports exist.

Code Administration

All quality measurements were met with the exception of one where a code assignment was missed by one day.  Performance items were shared.  It was suggested that the NANPA add an additional item to the monthly quality measurements to include the average processing time overall for CA.

ACTION ITEM:  NANPA to review possibility of adding “overall average processing time” to monthly NOWG reports.

Other Resources

Performance items were shared and all quality measurements were met.

Nancy Fears noted that the title “Reclamation” has been updated to now read “Reclamation  – Returns”.  An additional reporting category titled “Withdrawals” will be added to the September metric reports.

NAS

On 7/30/05 mandatory testing was conducted.  There was some concerns expressed by NOWG since this testing was at the time NRUF was due.  NANPA reported that no outside parties were logged into NAS during the testing nor were any email submissions submitted during the testing cycle.

New report has been created based on inquiries.  The new report, which was available 8/1, is an all state file of all utilized codes.  This report will be updated daily. 

NRUF

Performance items were shared.   All quality measurements were met.  It was noted that there was an increase in utilizing the WEB and FTP for NRUF submissions.

NPA Relief Planning

Performance items were shared and all quality measurements were met.

762/706 relief implementation meeting was held and planning letter has been issued for this overlay.  Permissive Dialing begins 9/1/05 and Mandatory Dialing begins 4/3/06.

Illinois Overlay – Dialing plans were discussed and 1+10 and 10 for local calls was agreed to at 7/26/05 meeting.  ILECs have now requested that the dialing plan be 10 digit dialing be the standard plan.  A meeting has been scheduled for 8/30 to discsus the dialing plans.

ND PSC  and NE PSC –  Conducted a workshop in August to go over NANPA processes.

CPUC approved the overlay for 310 on 8/25.  NANPA will publish the Planning letter within 10 days of the issued order.  NANPA will be conducting an implementation meeting and will encourage participation of SPs in all sub committees.

NANPA Administration Process/Procedures

Two new issues were submitted to INC.   NANPA modified the text of part 4 reminders that are sent out to SPs.

Number Conservation Activities/Special Projects

Nothing to Report

.

