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Natalie welcomed everyone and turned the meeting over John.

John started with the PIP:

· 11/07 – Modified text in Password Email Reminder to provide more detail directions on resetting a NAS password.

· 11/07 - The “Additional Contacts” identified in a user’s profile no longer must be registered NAS users.  In the past, entries in the Contact User ID field under Additional Contacts had to be active NAS users, but this is no longer the case.

· 11/07 – Updated the Binder of Decisional Principles.  (Updated some items on delegated authority and ATIS documentation.)

· 11/07 – Revised “Area Codes introduced since 1995” to include a new column indicating if the new NPA was an overlay.

· 11/07 – Provided data to AL PSC staff concerning overlays ordered in recent years.

· 11/07 – NANPA initiated discussions with OK & OR commission staffs on relief planning for OK 981 & OR 541 in 1Q2008.
· 11/07 – NANPA held discussions with NE PSC staff on the logistics & timing of relief planning and the forecasted exhaust of the 402 NPA.

· 11/07 – Sent an industry notice on the approved, new version (expiration date of 5/31/2010) of Form 502.

· 11/07 - Both Geo and Non-Geo NRUF Job Aides updated and posted to the NANPA website.
· 11/07 - Sent the February 1, 2008 NRUF reminder notice on November 30, 2007.
· 11/07 – Service provider NAS NRUF training conducted on November 8 and November 14, 2007.  Over 60 participants.
· 10/07 – NANPA submitted to the FCC the financial audit report for the AOCN and other NANPA enterprise services.
· NANPA responded to 828 NANPA feedback emails from 1/1/07 to 11/30/07.   
· Issue 555: Change to PCS 5YY NXX Part C – Confirmation of Code Activation was accepted at INC97.
· Issue 556: Change to the Part C Confirmation of 900-NXX Code In Service Form was accepted at INC97.
· Issue 559: NPA Code Relief Planning Guidelines to address Customer Complaints was accepted at INC97.
· Issue 560: Miscellaneous Edits to NPA Code Relief Planning and Notification Guidelines was accepted at INC97.

· Issue 561: Include other types of non-voice services during permissive dialing for a geographic NPA split was accepted at INC97.

· Issue 565: CO Code records in NPA Splits was accepted and moved to initial closure at INC97.  The COCAG is expected to be updated on 1/25/08.

· Issue 567: Changes to Footnote #9 (Section 3.1) in the CIC Assignment Guidelines was accepted at INC97.

No emails from the complaint process on the website.

Beth Sprague covered the Code Admin matrix.

Two code rejects:   One due to cross boundary 7 digit dialing in North Carolina.  The other one was rejected by an SP’s client.  The SP had not specified a preferential NXX choice on the Part 1 when applying.

Nancy Fears covered the Other Resources matrix.

NANPA is getting close to the 6 month exhaust notice timeframe for the 500 NXX codes.

The NRUF matrix was covered by Al Cipparone.

Wayne Milby and Joe Cocke reported on the NPA Relief Planning activities.

Eastern Region:

For November 2007

· Three performance measurements were due in November and they were all completed on time.

· We conducted customer surveys for one NPA Relief Planning conference call during November.  The average score for overall satisfaction with the meeting as well as six other survey questions was 5.0 out of a maximum of 5.0 and the overall average for all questions was 4.95 out of a maximum of 5.0.  Of the 31 attendees, 14 or 45% responded to the survey.  These will be the best annual NPA relief planning meeting results since we have been conducting surveys.

· We conducted customer surveys for three Industry conference calls during November.  The average score for overall satisfaction with the meetings was 4.97 out of a maximum of 5.0 and the score for “NANPA conducted the calls impartially” was a 5.0 out of 5.0.  Of the 45 attendees, 27 or 60% responded to the surveys.

· We responded to all voicemail and email messages within one business day.

· 11/8 – AL 256 NPA relief planning meeting – Industry came to consensus to recommend an overlay to the AL PSC.  A meeting to approve the draft minutes and draft filing will be held on December 6, 2007.  Also received a request from the AL PSC on the number of overlays that have been put into service since 1995.

· 11/9 - Kentucky PSC issued an order changing the start of permissive dialing for the KY 270/364 split from July 1, 2008 to January 1, 2009.  Planning Letter 371 was published on November 12, 2007 notifying everyone of this change.

· 11/27 – IN 812 pending petition review call – Industry decided to postpone the filing again and reconvene approximately 30 days after publication of the April 2008 NRUF.  The current exhaust date is 1Q2011.

· 11/28 – PA 814 pending petition review call – Industry decided to postpone the filing again and reconvene approximately one month after publication of the October 2008 NRUF.  The current exhaust date is 2Q2012     

FYI

· 12/6 – AL 256 NPA relief meeting to review the draft minutes and draft NPA relief petition.  The draft minutes and draft petition were approved and the petition for relief will be filed no later than December 20, 2007.

Attended KY 270 subcommittee meetings 

Western Region:

For November 07

· 11/29 – CA 818 –industry reviewed CPUC’s summary on public input and approved draft application for relief – NANPA will file application with CPUC after 12/14 when the minutes become final.

For December 07

· 12/07 – NANPA plans to file the CA 818 NPA relief application by 12/20

· 12/12/07 – NM 505 Split – customer subcommittee meeting - PRC staff recommended to commission they lift the show cause order and make status report monthly, so PRC issued a procedural order.  Staff stated the customer complaints reports are now monthly – next one was due 12/15 for the period 11/15 – 12/14; staff believes they will continue for 2-3 months.  Commission has postponed their ruling on the remaining staff’s recommendations until 12/18; PRC desires the technical & customer education subcommittees to continue.  (NANPA shared their INC contribution on customer complaints with Mark Cessarich and he shared it with the PRC, etc.)

FYI:

Two new relief projects in 1Q2008:  NANPA will start new relief projects for the Oregon 541 NPA and the Oklahoma 918 NPA during the first quarter of 2008.  These NPAs are forecasted to exhaust 1Q2011.

Also attended the subcommittee meetings for the NM 505, OR 503, UT 801, CA 714

NY DPC will be looking for input on the 315 NPA regarding relief for this NPA.

INC Update:  NANPA brought in the following issues and all accepted by the INC:

· 555 - Change to the PCS 5YY NXX Part C Code Confirmation of Code Activation Form 

· 556 - Change to the Part C Confirmation of 900-NXX Code In Service Form 

· 559 - Revise NPA Code Relief Planning Guidelines to address Customer Complaints 

· 560 - Miscellaneous Edits to NPA Code Relief Planning and Notification Guidelines 

· 561 - Include other types of non-voice services during permissive dialing for a geographic NPA split 

· 565 - CO Code records in NPA Splits 

· 567 - Changes to Footnote #9 (Section 3.1) in the CIC Assignment Guidelines 

Other that impact NANPA:

· 515 - Contamination Level of Abandoned Thousands-Blocks 
· 535 - Block Contamination Information for Block Returns 

· 543 - Revise COCAG App C & TBPAG for PA Reallocate Abandoned/Returned Pooled Codes

· 557 - Edit Section 4.1 of COCAG Appendix C-Voluntary Return of Pooled NXX Codes Containing Assigned Blocks/Ported Numbers 

· 569 - LRN Data for NANPA & PA To Process Voluntary Code Returns or Abandoned Codes

The next meeting is January 22th @ 2pm.

Since there were no further questions or comments by the NOWG, the meeting was adjourned.
