NOWG Complaint Cause/Resolution Monitoring Report

January 22, 2003

	No.
	Complaint Description
	Underlying Cause
	NANPA Resolution
	Status
	Dates
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	5
	Level 3 Communications was declined a 2-week extension for two codes originally applied for in March with an effective date of 5/3/02. Level 3 claimed they have 6-months from the effective date (or until 11/03/02), not the March application date, to activate the codes. NANPA reasoned that when the request for the effective date change was received, NANPA determined that the newly requested effective date was in excess of six-months from the original application date.

Level 3 requests that the codes be extended until 11/30/02 because they are still waiting for finalization of the traffic agreement.
	NANPA referenced the INC Guidelines stating that although an SP has 6-months to activate the code from the originally assigned effective date, since the newly requested effective date was in excess of 6 months from March application date, the request was denied due to Section 6.1.2, which states that requests for codes can not be made more than 6 months prior to the requested effective date.
	NANPA explained that with the implementation of the FCC NRO Order, the states were delegated  the authority ot grant extensions on the due date of the Part 4 and that NANPA no longer performs this function.

Level 3 agreed to close the issue and contact the state PUC. 
	CLOSED
	Start:

10/25/02

End:

11/1/02

	
	
	
	
	
	

	4
	Alltel Communications complained that the NPA Relief Activity Report on NANPA’s Web site showed NPA Relief as “completed” even thought wireless carriers were granted extended permissive dialing. They don’t appear on the “active page.”
	Historically, NPAs were moved off the active page once the mandatory dialing date for the relief project has passed and new codes were being assigned.
	NANPA will change the practice and now keep relief activities “active” in its reports during the extended permissive dialing period granted to wireless carriers.
	CLOSED
	Start:

8/30/02

End:

9/4/02

	
	
	
	
	
	

	3
	Quest was asked by NANPA to become the code holder for a code with ported TNs but the codes were accidentally disconnected due to NANPA’s error. Customers of other SPs lost service. The original code holder brought this up in comments to Qwest’s 271 filing.
	NANPA admitted its processing oversight.
	Development Work?

YES

NPAC report accuracy corrected; new process of marking codes initiated to avoid confusion; one person originates and receives NPAC reports.


	CLOSED
	Start:

7/11/02

End:

9/15/02

	
	
	
	
	
	

	2
	Two of Integra’s disconnect requests were suspended awaiting NPAC reports, jeopardizing the requested disconnect date. Integra used the expedite procedure to retain the original date.
	Suspension was initiated late in the 10-day timeframe. The NANPA submitted the NPAC report  after one weeks time when reports are supposed to be sent at least twice a week.
	Development Work?
New processes have been (previously) in place however NANPA has no control over how long it takes the NPAC to respond to NANPA’s report requests.
	CLOSED
	Start:

7/15/02

End:

7/26/02

	
	
	
	
	
	

	1
	Sprint’s disconnect request for over 30 NPA-NXXs related to decommissioning its ION service was delayed.
	Delays related to incorrect NPAC Reports & complex administrative procedures ill suited for large volume requests contributed.
	Development Work? YES
Development with the NOWG interim procedures approved by NANC and brought to the INC.
	CLOSED
	Start:

4/5/02

End:

5/30/02


