North American Numbering Council

Numbering Oversight Working Group

VIA ELECTRONIC MAIL

December 21, 2003 

Mr. Robert C. Atkinson (rca53@columbia.edu)

NANC Chair

c/o Columbia Institute for Tele-Information

Columbia Business School

1A Uris Hall

3022 Broadway

New York, NY 10027-6902

Mr. Mark Oakey (mark.oakey@fcc.gov)

Contracting Officer

Office of Managing Director

Federal Communications Commission

445 12th Street, SW, Room 1-A522

Washington, DC 20554

Mr. Sanford Williams (sanford.williams@fcc.gov)

Designated Federal Officer – NANC

Federal Communications Commission

Telecommunications Access Policy Division

445 12th Street, SW, Room 6A-264

Washington, DC 20554

RE: Request for Approval of 2003 Pooling Administration Performance Evaluation Survey

Dear Messrs. Atkinson, Oakey and Williams,

On November 25, 2003, the Numbering Oversight Working Group (NOWG) co-chairs received a copy of an email from Mr. Sanford Williams that was sent from Mr. Oakey to Ms. Amy Putnam of NeuStar. The file attachment in this email contained the Amendment Modification (No. 0006) pertaining to NeuStar’s Pooling Administration Contract (No. CON01000016). 

The contract modification described specific goals and activities to be undertaken by the NANC’s Numbering Oversight Working Group, including the preparation of a survey for distribution to interested parties. The Amendment stated that “The survey and the corresponding report will focus on the adequacy and appropriateness of the tasks performed by the PA when discharging its duties in accordance with regulatory requirements, number resource assignment procedures and industry guidelines.”

The NOWG is pleased to report it has completed the first two of eight evaluation process steps described in the Amendment and has attached the proposed survey for your consideration. The NOWG has solicited input from state regulatory authorities and NeuStar as specified in step 2 of the evaluation process to ensure the attached survey represents a reasonable and balanced cross section of the tasks performed by the PA that are ordinarily observed by block applicants and holders when interfacing with the PA.  

In order to facilitate the timely completion of this undertaking, below is a draft timeline displaying the NOWG’s intent to seek final approval at the January 13, 2003 NANC meeting. Approval by this date is critical to providing respondents sufficient time to collect data companywide and submit it’s completed aggregated survey by February 20, 2004. 

Jan 13, 2004

NANC/FCC Endorse Survey at NANC Meeting

Jan 20


Survey Distribution Initiated 

Feb 20


Final Day to Submit Completed Survey to NOWG

March


NOWG Analysis of Survey Data

April 13 – 15

PA Operational Review at Concord Facilities

May 10 – 14

NOWG Report Preparation Meeting in Denver

June


NOWG Presents Preliminary Report to FCC and PA

July 13


Final Report Presented at July NANC Meeting
The NOWG would appreciate the opportunity to resolve any issues regarding the content of the attached survey prior to the January NANC meeting. Kindly contact either of the NOWG co-chairs shown below if you have any questions or require additional information. 

Thank you,


Mr. Jim Castagna


Ms. Karen Mulberry


james.t.castagna@verizon.com
karen.mulberry@mci.com 


Phone:  212-395-5379 

Phone: 972-729-7914

Copy to:
Debra Blue (debra.blue@fcc.gov)

Attachment: 
2003 Pooling Administration Performance Evaluation Survey – R2

