NOWG/NANPA MEETING MINUTES
January 27, 2011
Attendees:
 
NOWG:
Bruce Bennett

Dana Crandall

Jan Doell
Paula Hustead

Natalie McNamer

Karen Riepenkroger

Rita Schmitz
 

NANPA:
Al Cipparone

Joe Cocke

Nancy Fears

Tom Foley

John Manning

Beth Sprague

Wayne Milby
 
PIP:  

· An employee profile was included in the 4Q10 NANPA Newsletter.
· Survey of service provider participants in the Change Order 18 training indicated an average overall satisfaction rate of 4.78 out of 5.0.

MOR:

Highlights from the MOR included:
· Planning Letter 408 was issued announcing the new PCS 544 NPA and initiation of 544 NXX assignments.

· 2010 NANPA Performance Survey has been posted to the NANPA website and a NNS notice was distributed on 1/4/11 and a reminder notice on 1/14/11.

· In the month of December, the NANPA responded to 39 feedback emails.
NANPA Complaints:  
· Received one complaint – individual who was receiving unwanted telephone calls.  January 15th – followed up via phone and email and provided direction to him.  This was not a NANPA issue.
Trouble Tickets

John reviewed the following  tickets:

1. On January 13, 2011, it was discovered that central office codes were not properly appearing on the Utilization Missing Report.  An investigation revealed that the December 31, 2010 snapshot of code assignments did not properly copy into the NAS database.  Another copy of central office code assignments was loaded into NAS on January 14, 2011 and the Utilization Missing Report was updated to show codes.  Further, an NNS notice concerning this issue was distributed on January 14, 2011.  The ticket was open on 1/13/11 at 2:00pm ET and closed on 1/14/10 at 1:30pm ET.  

2. On January 17, 2011, a user contacted NANPA and indicated that she had tried for two weeks to access NAS and submit an on-line NRUF Form 502.  With each attempt, during the process of submitting NRUF information, the system stopped responding.  The user indicated that she had tried different computers in her office and each experienced the same issue.  The user noted she could browse other websites and not experience this issue.  A ticket was open on January 17, 2011 at 10:09pm ET.  

Update:  On January 24, 2011 at 1:45 pm ET, the user reported the she had not used the site this week.  She did state she had her Information Technology group told her to use a different web browser and extended the time out setting on her computer.  She will let NANPA know when she uses NAS again.  
This ticket is still open.

3. On January 17, 2011, an external user contacted NANPA concerning the OCN associated with a particular NPA-NXX assignment.  Specifically, it was discovered that the code in question had been transferred to another OCN in December 2010, but the OCN appearing on the Central Office Code Utilized Report was reflecting the previous OCN.  NANPA’s research revealed this issue started after the 11/19/10 NAS software build and involved intra-company and inter-company OCN changes that were pooling pass-throughs.  A software fix was implemented on January 18.  The ticket was open on 1/17/11 at 4:04pm ET and closed on 1/18/11 at 4:00pm ET.

NANPA had to make a change on the complaint process email to eliminate spam email.  Have pulled the original page and put a temporary page on the website which instructs the individual filing the complaint to send it directly to John Manning.  This will remain until the NANPA can input a fix to eliminate spam mail.
NAS:  
· Change Order 20 – INC Issue 696: Clarify the Definition of “In Service” in the Guidelines was approved by the FCC on 12/28/10.  Target implementation is February 11, 2011.
Code Quality:
· Metrics for December 2010
· Total Processed – 734
· Assignments –  174
· Changes – 430
· Denials –  103
· Disconnects – 27
· Reservations – 0
· Pooling Pass Thru – 489
· Cancellations – 20
· Cancellations/Disconnects – 0
· Code Reclamation for December  2010
· Number of codes where a Part 4 not received 180 days after NANPA effective date:  26
· Number of codes that reclamation started late:  0
· Codes Recovered:  0
· Reclamation Discrepancies reported by State Commissions:  0
· All quality measurements were met for December 2010.
· NANPA AOCN met all quality measurements for December 2010.
· A notification was distributed via NNS on a rate center consolidation involving the BENGE rate center in Washington 509 NPA and PUGET IS rate center in Washington 370 NPA.

.
Other Resources:  
· All metrics were met for December 2010.
· Reclamation initiated:  12
· Code Assignments submitted to INC for Reclamation:  2
· Total Code Requests/Reclamation/Applications Withdrawn Processed:  171
· 102 new assignments

· 50 Changes

· 4 Denials (these were all CICs)
· 5 Reclamations/Returns
· 10 Applications Withdrawn

· Reports Received (CIC/900 and 5YY NRUF/555):  3  
NRUF

· All metrics were met for December 2010.
· 418 NRUF submissions received in December
· 17 Error Notifications sent in December
· 102 Confirmation Notifications sent in December
· The NANPA proposed that for 2011, they will be taking the Error and Confirmation Notification line items and combine them into a new line item titled “Percentage of Form 502 Processed with Seven Calendar Days of Submission.”

NPA Relief

· Seven performance measurements were due in December and all were completed on time.
· Provided PA 570 NPA Monthly Exhaust Report for November to the PA PUC on 12/9.  There have been no NXX codes assigned in the PA 570 NPA in the past five months.
· At the TN 615 NPA Relief planning meeting on 12/13, the industry reached consensus to recommend an overlay to the Tennessee Regulatory Authority (TRA).

· Planning Letter 415 cancelling the KY 270/364 split was distributed 12/15/2010.

· On 12/16/10, the PA PUC issued their decision to split PA 814 NPA using Alternative #2 from the IPD.  Split implementation meeting scheduled for 1/20/11.  Notification has been distributed for the 1/20/11 meeting.
· NANPA participated in the NH 603 NPA Relief PUC Technical Session held on 12/21/10.
· NANPA met with the CPUC staff and provided the industry’s pros and cons from the 12/2/10 407 NPA meeting.  The NANPA also provided the CPUC staff with FAQs on NPA relief planning.

· To assist the CPUC in establishing the local jurisdictional and public meeting for the 408 NPA, the NANPA provided the CPUC public advisor’s office the Local Jurisdictional and Public meeting location and attendance details from 1998 meetings.

· Planning Letter 417 for WI 920 NPA was issued on 12/22/10.

· Assisted OCC media relations with the 539 NPA test number information.
· IL 217 Jeopardy review meeting was held on 12/20/10 to reset pooling set asides.
· Assisted NV PUC staff in understanding basic relief planning process and provided status of 702 and775 NPAs.

· Discussed with ICC staff the status of 217 NPA and the possibility of establishing trigger to set implementation intervals in 4Q11.

· Discussed with WUTC staff general relief options for 370 NPA.  Also provided NPA status and FAQs on NPA relief planning.

INC

· .There was correspondence received at INC on CICs.
Other:  
· Reminder out on 1/31/11 regarding extension of deadline of performance survey
· Initial draft of the NANPA annual report on or about February 18th.

· 2/11/11 build – Change Order 20 will be included in the build.  NANPA is also looking to include a couple of other modifications (e.g., modifications to the Part 1 / Part 3 reports to reflect what the change request was and contact information on the Part 3 report, movement of the “select all” at the bottom of the drop down menu and moving it to the top).
· FCC has released the NANPA TRD for comments.   Comments are due 12/28/10 and reply comments 1/4/11.
Next Meeting:

· Next meeting is scheduled for February 15 at 2:00pm ET.
