NOWG / PA MEETING MINUTES 
January 27, 2011
Attendees:

 

NOWG:
Bruce Bennett

Dana Crandall

Jan Doell

Paula Hustead

Natalie McNamer

Karen Riepenkroger

Rita Schmitz
PA:
Bruce Armstrong

Tara Farquhar 

Dara Flowers

Linda Hymans

Cecilia McCabe

Amy Putnam

Shannon Sevigny

Florence Weber
Quality Assurance Performance Metrics – December  2010
· 300 rate centers with less than 6 months inventory based on forecast
· 59 rate centers with no blocks available with blocks forecasted
· 122 codes opened for pool replenishment
· 567 rate centers with blocks in a pending status
· 8,633 applications processed 
· 478 Part 1s passed thru from PAS to NAS
· 100% of applications were processed within 7 calendar days. 

· 100% of calls were returned within 1 business day.
· 305 new blocks were added to the reclamation list in November. There are a total of 807 blocks on the reclamation list. 
Formal Complaints

· No complaints.

FCC and/or NANC NEWS
· NANC meeting held on December 16, 2010.
INC Read Out (Initial Closure and New Issues)

· The following issue went to Final Closure:

· Issue 704: Edits to the NRUF Guidelines to Address Categorization of Numbers Subject to the Servicemembers Civil Relief Act 
Interim p-ANI
· ESQK applications processed in December:  2
· ESQK registrations processed in December:  1
· The PA advised that the p-ANI change order will be issued on 1/27/11.
Change Orders
· Change Order #16 – Proposed Enhancements to PAS –tentative implementation date is scheduled for February 11, 2011.
· Change Order #18 – INC Issue 696: Clarify the Definition of “In Service” in the Guidelines was approved by the FCC on 12/28/10.  Tentative implementation date is scheduled for February 11, 2011.
Pooling Related Activities

· In December there were updates to nine rate centers involved with five NPAs and four states.  Two rate centers went from Excluded to Optional, six went from Mandatory State Single Service Provider to Mandatory State and one went from Mandatory Single Service Provider to Mandatory.
· Provided updated pooling data to the NANPA for the following calls and also participated on the calls:
· CA 408 updated IPD call on 12/2/10

· WI 920 call to review the WPSCs decision and establish new implementation interval dates on 12/7/10

· TN 615 relief planning call on 12/13/10

· IL 217 pooling set aside code call on 12/20/10

· Provided the NANPA pooling data for the PA 814 relief implementation call scheduled for 1/20/11.

Regulatory Update

· Conducted one on one training on 12/14/10 of the PA website and PAS for Idaho PUC staff member.
· Conducted conference call training on 12/21/10 for six staff members of the Missouri PUC.  
· State PUC contact updates:  

· Maryland:  The numbering contact is Juan Alvarado.

· Oregon:  Linnea Wittekind is now a member of the Oregon staff.   
· Ohio:  Paula Garrettson’s last name is now Vogel.

Customer Focus

· Customer focus items reported on for December:
· An SP suggested that the font in PAS be changed to more easily identify a lower case “l” versus an upper case “I”.  As a result of the PA’s research, the lower case “l” was removed from the password generation in PAS.
· VoIP carrier requested information on how to obtain ESQKs and also questions about E911 provisioning.  The carrier was provided information on obtaining ESQKs through the IRNA.  To answer the technical questions, the PA had a SME from Neustar contact the carrier.
· Provided an overview via one-on-one training with a state commission staff member on how to utilize the PA website and PAS.
· Conducted a conference call with six members of a state commission staff.  This call provided an education to the state members with limited knowledge related to pooling processes which included PAS, PA website, application process, reclamation and the daily activity report.
· Agreed to accept hundreds of manual donations from a SP.  The SP provided four different spreadsheets.  This saved the SP time from having to submit its donations into PAS.  It took the PA several man-hours to complete the task since the PA does not have the same capability for manual donations that is in place for mass modifies and manual forecasts. 
Tracking Log

· No changes.
Next Meeting
· Next meeting is scheduled for February 15, 2011 at 1:00pm ET.
Other

· PAS/NPAC Scrub Update
· 8068 blocks have been resolved on PAS/NPAC/LRN discrepancies out of 8575 blocks
· Over contaminated blocks:
· 613 blocks cleaned and placed back into pool with less than 10% contamination
· Assigned/retained: 467 blocks
· 279 blocks still need a block holder

· NRUF DDR and Block Missing Utilization Update
· PA continues to receive calls on the reports.  The reports have resulted in donations, OCN changes and the PA noted that there were some PA errors identified and these have been corrected. 
· It was noted that most of the discrepancies were from the pre-PAS days.
· PA sent out email notice for NANC survey on 1/4/11 and a reminder on 1/14/11.  Another reminder will be sent on 1/31/11 advising that the time to submit the survey has been extended.
Open Discussion
No items were discussed.
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