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The annual NANPA Operations review was held January 29 – 30, 2003 in Concord California.  

January 28, 2003 

NANPA relief planning provided a presentation on 2002 relief planning.  Jim Deak, the regional director, provided an oversight of the 2002 relief planning environment, accomplished, operational improvements, performance measurements, issues encountered and a summary.  Each of the senior relief planners provided an overview of their regions.

During the discussion, NANPA was asked to provide a definition of various terms they had used for dealing with NPA relief plans.  The three terms to be defined were, suspended, dismissed and withdrawn.  They were defined as follows:

Withdrawn – If NANPA has determined that an adjusted life of an NPA (for various reasons) has been extended for more then 5 years, the relief plan that has been submitted to the Commission (where the Commission has yet to make a relief decision) is eligible for withdrawal.  NANPA will notify the Commission as well as the distribution lists for that relief plan so either the Commission or service provider can request a meeting to propose withdrawing the relief plan.

Suspended – There has been an approved relief plan by the Commission, but the regulators elect to put the plan on hold for a period of time.  When this happens, the relief plan is put in a suspended status.

Dismissed – There has been an approved relief plan by a Commission.  The Commission will issue an order on his or her own, independent of the Industry or NANPA and dismiss the relief plan.  When this happens, the relief plan shows a status of dismissed.

The industry cannot alter a relief plan that has already been filed with a state commission.  If a plan is withdrawn or dismissed, any subsequent relief planning begins with a clean slate.
Wednesday, January 29, 2003 

NANPA Central Office Code Administration provided an overview of their work for 2002.  Sandy Tokarek, Regional Director, gave an overview of   2002 accomplishments, central office code activity, quality measurements, methods and procedures, issues addressed in 2002, ongoing issues and process improvements in 2002.  Each senior code administrator gave a presentation of more detail.  Arrangements were made to have a CAS demonstration on Thursday. John Manning, Director of NANPA Product Management, responded verbally to the questions previously submitted to NANPA that were based on the survey results. John said written response to the questions from NANPA to the NOWG would be forthcoming.

Thursday, January 30, 2003
The NOWG met in the morning to discuss and record Wednesday’s observations. In the afternoon, NANPA Central Office Code Administration gave a CAS demonstration to assist the Numbering Oversight Working Group further insight to the CAS process.

