NOWG Meeting Notes  January 3, 2003

Participants:

Bruce Bennett

Cathy Capita

Jim Castagna

Joanne Edelman

Rosemary Emmer

Paula Hustead

Paul Lagatutta

Karen Mulberry

Beth O’Donnell

Karen Riepenkroger

Chris Schaffer

Bill Shaughnessy

Cassie Yang

During meeting minutes review there was discussion about information provided to the NOWG by NANPA at the last joint meeting and captured in the meeting minutes.  The question was, do we think NANPA should provide on a ongoing monthly basis the number of codes NANPA assigned to the Pooling Administrator (PA) to replenish the pool?  There was consensus there was value in getting this monthly from NANPA.  The information that would be valuable in receiving would be the number of monthly applications submitted directly to CAS by the Service Provider.  The number of monthly applications submitted manually to NANPA, which they would enter into CAS.  The number of monthly applications submitted manually to NANPA by the pooling administrator.  

ACTION ITEM:  Karen M. and Jim will request via an email to Ron Conners that this information stated above be included in the next month’s status report.
After receiving this information, the NOWG can better analysis the data and determine if this information is something they would want on a monthly basis

There was discussion regarding PAS and the part 1 interface with NANPA and all of the manual work that NANPA and the PA are doing.  Items discussed were:

Increasing the usage of CAS

The interface between PAS and CAS

The service provider going directly to NANPA if they need a full code – and the need still to have an interface between the two systems.

Mechanized service provider interface.

There are some outstanding questions that the NOWG would like to receive further clarification:

What does the PAS system do with the part 1A and 1B when the service provider applies for a 10K block and they are told to fill out the part 1 and it needs to be submitted to NANPA?

Should the PA be able to input into CAS?

Paula Hustead of Alltel had a suggestion, which would not require any additional cost to the PAS or the CAS systems to eliminate the need for a paper Part 1 being sent to NANPA when the PA needs to order a full code.

ACTION ITEM:  Paula to send to the NOWG this suggestion.  Done – see below
When a service provider needs a full NXX in a pooling area, these would be the steps taken to request it:

1.  In PAS


1.  Complete Part 1A


2.  Complete MTE


3.  Complete Part 1B (currently 1 Part 1b per block assigned; INC issue is being proposed by AT&T Wireless at INC 68 next week in

Washington, DC to be able to indicate 1 Part 1b for multiple blocks)


Receive the PAS Tracking #

2.  In CAS


1.  Complete Part 1



In the ADDITIONAL INFO field:  Type in the PAS Tracking #


2.  Complete MTE


Receive the CAS Tracking #

3.  Quick email to the PA involved referencing the PAS Tracking # and give the PA the CAS Tracking #.

Bruce and Cassie had an upgrade to the 12/19 /02 meeting notes, which was incorporated.  The meeting notes from both of the meetings are approved and will finalized by Jim and submitted for posting to the NANC chair website.

Action items from the previous meeting were reviewed.

Survey Responses

Jim has received up to 100 and Karen M. up to 75.  They will work together to compare lists for duplications.  Jim will fax the ones he has received in the mail and fax to Karen for scanning.  The data will be circulated to the NOWG prior to the call on the 16th.   Everyone agreed now is the time to ask NANPA to send out an email to   extend the date of the survey to January 15, 2003 to further encourage responses.

Complaints/Issues

Because of continuing complaints, the NOWG had further discussion on monitoring the PA performance.  Service Providers need a way to issue complaints as they can do with NANPA.  After much discussion it was agreed that Karen M. and Jim would discuss with Sanford.  Reference to sections 2.19.3 and 2.19.6

ACTION ITEM:  Karen M. and Jim will discuss with Sanford Williams it is necessary to have some type of feedback vehicle and there is a need for a PA survey.   

There was discussion regarding the comments to Karen M. from Loren Wassell on an enhancement to the NANPA website.  She had suggested NANPA adding the feature of inputting an old NPA (Pre split) and getting being able to find what that NPA changed to and other information.  It was discussed there are various websites that provide that information today.  Examples given were:  intrepidsoft.com, lincmad.com, telecomworm.com.  

ACTION ITEM:  Karen M. will ask NANPA about putting these links (or others) on their website 

Future Meetings

January 16, 2003 – A touch base call to discuss the survey.  2:30 EST

January 21, 2003 Face-to-Face meeting in Washington DC.  9:30 – 5 EST

January 23 & 24, 2003 – NANPA Operational Review Washington D.C. 

9:30 – 4 EST on the 23rd, 

9:30 – 1 EST on the 24th
January 28 – 30, 2003 – NANPA Operational Review – Concord CA

8:30 – 5 PST

