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Report Items
· Wireless Number Portability Operations (WNPO) Report  (Separate Handout and Report)
· Local Number Portability Administration (LNPA) Working Group Report

-LNPA Working Group Action Items 

-Architecture Planning Team

-NPAC Technology Migration

-Problem Identification & Management (PIM) Report

-Administrative Items


    Next Meeting …  July 19 - 22, Raleigh, North Carolina – Hosted by Tekelec

· LNPA Working Group Action Items:
· May 2004 NANC Action Item 7 - PIM 22:  NANC Change Order 375 to be included in next NPAC software release package.
· May 2004 NANC Action Item 5 - PIM 30:  Discussions on N-1 architecture responsibilities are continuing, and will include:
· Extended Area Service (EAS) areas,
· Carriers with waivers or operating outside mandated areas.
September NANC meeting targeted for readout.
· Architecture Planning Team (APT):

Mission Statement: To assess Number Portability industry production technical issues within the purview of LNPA Working Group and develop recommendations for the strategic direction of the Number Portability architecture.

· Completed development of a wireline/wireless porting and pooling traffic model for use in database capacity sizing, and Service Order Administration (SOA) and Local Service Management System (LSMS) interface throughput projections.  Actual wireline and wireless data will continue to be fed into the model on a monthly basis.

· Based on the completed evaluation of the projected volume of message traffic over the SOA interface, a Change Order will be developed to increase SOA interface throughput requirements to a sustainable rate of 4 messages per second, which is double the current requirement.

· Prioritization of performance, interface, and operations-impacting Change Orders has been completed by APT members.  This will be fed into the overall Change Order prioritization process in the LNPA.  The July LNPA meeting has been targeted to perform the prioritization process for a next NPAC software release.

The APT has completed its Charter and will become dormant at this time, but will not disband, in the event that future issues warrant restarting the group.
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· NPAC Technology Migration:

· NeuStar successfully upgraded hardware in all seven regional NPACs for improved performance.

· PIM Report:

PIM 22 – Customers ported by mistake after removal of Conflict Status

This PIM, submitted by Verizon, seeks to address instances where customers have been taken out of service inadvertently after the New Service Provider continued with a port that had been placed into Conflict by the Old Service Provider.  In these cases, the port was placed into Conflict Status by the Old Service Provider because of indications that the New Service Provider may possibly be porting the wrong TNs.  A proposed NPAC Change Order (NANC 375) was submitted by Verizon and accepted for requirements development.  The Change Order proposes to only allow the Old Service Provider to remove Conflict Status in very specific scenarios.  When applied in these scenarios, the New Service Provider will be prevented from removing the Conflict Status in order to activate the port.  Based on an action item assigned to the LNPA Working Group at the May 2004 NANC meeting, NANC Change Order 375 will be included in the next NPAC software release package (NANC Action Item #7).

PIM 24 – Failure to follow block donation guidelines

This PIM, submitted by the Pool Administrator (PA) and AT&T Wireless, addresses instances where service providers are not following guidelines for block donation.  The LNPA recommended and the NAPM/LLC approved the sharing of data between NPAC and the Pool Administrator to verify service provider compliance to donation guidelines.  The Pool Administrator submitted a Change Order (PA Change Order 24) to the FCC.  The Numbering Oversight Working Group (NOWG) subsequently recommended to the FCC a trial of the proposed resolution in selected pools initially.  The PA then submitted PA Change Order 26 to the FCC recommending a trial in one NPA in each NPAC region.  The FCC approved PA Change Order 26 and the PA subsequently completely its research on the trials.  The PA has submitted a summary of findings and recommendation to the FCC. 

PIM 28 – Inter-modal Port Issue Between Wireline Firm Order Confirmation (FOC) and Wireless Port 

 
  Request Response (WPRR)

This PIM, submitted by Sprint, addresses interface differences between the WPRR (wireless) and FOC (wireline).  The FOC allows for a due date and time change on confirmations, however, the WPRR does not.  When a wireline carrier sends an FOC with a change in due date or time, the wireless carrier cannot process the change and does not allow the port to complete.  This PIM was referred to the Ordering and Billing Forum (OBF).  The OBF has proposed a resolution to relax the WPRR edit, thus allowing changes to due date and time to process.  An interim workaround is in place until the final resolution is implemented.  This PIM will be tracked by the LNPA until the resolution is implemented.
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PIM 29 – Disconnect before Port Activation


This PIM, submitted by Sprint, addresses scenarios where customers porting from a wireline carrier are 

disconnected in the donor switch before the wireless carrier activates the port.  Discrepancies between wireline LSR/FOC standards and wireless WPR/WPRR standards that have resulted in fallout of inter-carrier communications are being addressed in a number of industry groups.  When this fallout leads to delays in port activation, customers, in some instances, are being disconnected prior to port activation.  In lieu of the workaround solution addressing PIM 28, and the ongoing efforts to address other causes of inter-modal porting fallout, it was agreed to close this PIM.  PIM CLOSED.

PIM 30 – N-1 Local Number Portability (LNP) Architecture

This PIM, submitted by Alltel, seeks clarification on the responsibilities of carriers within the context of the FCC-mandated N-1 LNP architecture.  The PIM also seeks to determine if wireless carriers are required to perform an LNP database query on default routed calls when the responsible N-1 carrier has failed to do so.  The LNPA accepted this PIM and will document its consensus on N-1 responsibilities based on its assessment of FCC

cites and industry documentation.  This will be documented in LNPA meeting minutes and the PIM 30 resolution for possible reference by a service provider seeking to escalate if they feel they are receiving an inordinate amount of default routed calls.  The LNPA’s consensus will also address Extended Area Service (EAS) areas and carriers with waivers or operating outside mandated porting areas (NANC Action Item #5).

PIM 31 – Ports placed in jeopardy after confirmation

This PIM, submitted by Syniverse (formerly TSI), seeks to address fallout that occurs in cases where the wireline Old Service Provider involved in a port issues a jeopardy notification with a change in due date to the wireless New Service Provider.  Wireless carriers currently cannot support jeopardy notices with changes to the due date and time.  The LNPA continues to analyze the reasons cited by wireline providers for placing wireline to wireless ports in jeopardy.  Syniverse has submitted an issue to the OBF to investigate changing wireless WPR/WPRR standards to support jeopardy notices after confirmation.

PIM 32 – Customer Service Record (CSR) for porting reseller numbers

This PIM, submitted by Syniverse (formerly TSI), seeks to address issues related to the process for obtaining a Customer Service Record (CSR), which contains information necessary to complete a Local Service Request (LSR) for porting in a reseller number.  Wireless Clearinghouse vendors are documenting wireline provider requirements for obtaining CSRs, e.g., does the CSR request go to the reseller or the network provider, and the account information that is required on LSRs sent to those providers.  Wireline and Wireless communities are working together to resolve these issues to the satisfaction of both industry segments.  Syniverse will modify PIM 32 to provide proposed resolutions to serve as suggestions for wireline providers.
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PIM 34 – Customer Service Record (CSR) for porting Type 1 cellular numbers

This PIM, submitted by Syniverse (formerly TSI), seeks to address issues related to the process for obtaining a Customer Service Record (CSR), which contains information necessary to complete a Local Service Request (LSR) for porting in a Type 1 cellular number.  Wireless Clearinghouse vendors are documenting wireline provider requirements for obtaining CSRs, e.g., does the CSR request go to the Type 1 cellular provider or the wireline network provider, and the account information that is required on LSRs sent to those wireline network providers.  Wireline and Wireless communities are working together to resolve these issues to the satisfaction of both industry segments.  Syniverse will modify PIM 34 to provide proposed resolutions to serve as suggestions for wireline providers.

NEW PIM 36 – An NPAC edit to prevent new NPA-NXX codes being opened in the wrong NPAC region

This PIM, submitted by Syniverse (formerly TSI), proposes an edit in NPAC to prevent NPA-NXX codes 

 
from being opened in the wrong NPAC regional database by service providers.  NANC Change Order 321 

addresses this issue, but will need to be modified to address an area in Kentucky where two regions serve the same NPA.

NEW PIM 38 – Removal of 5 day minimum between pooled block creation and activation in NPAC

This PIM, submitted by AT&T Wireless seeks to eliminate the current 5 day minimum interval between when a 

pooled block is created in NPAC, and the effective date of block activation, if the 1st port has already occurred in the NXX code containing the pooled block.  NeuStar will develop an appropriate NPAC Change Order that will be included in the upcoming Change Order ranking session to determine the next NPAC software release.

· Administrative Items:

· Starting with the August 2004 meeting, the Wireless Number Portability Operations (WNPO) group and the LNPA Working Group will combine.  The combined group will retain the name of LNPA Working Group.

==== End of Report  ====
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