NOWG / PA MEETING MINUTES
March 11, 2010
Attendees:

 

NOWG:
Bruce Bennett

Laura Dalton

Jan Doell

Paula Hustead
Natalie McNamer

Gwen Zahn

PA:
Bruce Armstrong

Tara Farquhar

Dara Flowers

Linda Hymans

Amy Putnam

Shannon Sevigny

Cecilia McCabe

Gary Zahn

Quality Assurance Performance Metrics – February 2010
· 398 rate centers with less than 6 months inventory based on forecast
· 56 rate centers with no blocks available with blocks forecasted
· 188 codes opened for pool replenishment
· 622 rate centers with blocks in a pending status
· 8626 applications processed 
· 574 Part 1s passed thru from PAS to NAS
· 100% of applications were processed within 7 calendar days
· 100% of calls were returned within 1 business day
· 184 new blocks were added to the reclamation list in January.   There are a total of 576 blocks on the reclamation list.

Formal Complaints

· No complaints.

FCC and/or NANC NEWS
· No news from February.
 INC Read Out (Initial Closure and New Issues)
· Tara Farquhar noted that two issues (Issue 674 that addresses adequate industry notification for rate center changes and Issue 672 that specifies the timeframe for the PA to process suspended block disconnects) went to final closure on 3/5/10.
· There was one issue (Issue 670 that removes attaching Part 2 forms from CO Code requests (Part 1)) that went into initial pending on 3/5/10 and the PA will need to issue a change order. 
Interim p-ANI
· ESQK applications processed:

·  February 2010:  105
· ESQK registrations processed

· February 2010:  1
Change Orders
· Change Order #11 (NOWG and Regulator-Proposed Enhancements to PAS) approved by the FCC on 2/19/10.  
· Change Order #12 (Changes to Trouble Ticket Reporting) approved by the FCC on 2/19/10.
· Change Order #13 (INC Issue #604– Code Holder vs. LERG Assignee) approved by the FCC on 2/19/10.
· Change Order #14 (INC Issue #656– Update TBPAG Expedite Process for Thousands-Blocks (Section 8.6)) approved by the FCC on 2/19/10.
· Change Orders # 9 (Updates to the Dedicated Code Section of the TBPAG and COGAG) and Change Order # 10 (User-Proposed Enhancements to PAS) have a tentative implementation date of 6/11/10.

· It was noted that the implementation dates for the change orders are further into the future due to scheduling the system modifications. 

· Since there are no system modifications required to implement Change Order #12 (Changes to Trouble Ticket Reporting) the form with the report changes will be effective after modifications to the contract are completed.
Pooling Related Activities

· In February there were updates to 17 rate centers involved with 6 NPAs and 3 states.
· 7 rate centers went from excluded to optional  
· 2 rate centers went from mandatory (single service provider) to mandatory

· LATAs on 8 rate centers have been corrected.
· MSA names were updated for 9 MSAs based on OMB 10-02
· Pooling NRUF has been submitted to the NANPA.
· Participated on OK 918 initial implementation and IN 812 pending filing of relief petition calls.
· Provided NANPA updated pooling data for OK 918 and IN 812.
Regulatory Update

· Linda noted that Washington has opened a number conservation docket.
Customer Focus

· Customer focus items reported on for February included:
· Provided following reports to state commission staff members:
· List of all blocks returned for staff member’s state.
· List of NXXs in staff member’s state that are not associated with LRNs.
· Assisted state commission staff members with understanding when a carrier’s requests are denied when an incomplete NRUF is on file.
· Assisted a staff commission with understanding the procedures on making donations.
· Provided a service provider with a list of all excluded and optional rate centers in three states.
Tracking Log

· No changes.
Next Meeting
· Next meeting is scheduled for April 15, 2010 at 1:00 ET
Other

· PAS/NPAC Scrub Update
· Currently about 92% completed (7855 blocks completed  out of 8575 blocks)
· Over-Contaminated Blocks:

· 403 blocks have been reassigned or marked retained to the code holder

· 408 blocks have been cleaned up and are now less than 10% contaminated and have been placed back in the pool

· 549 blocks still needing new block holders

Open Discussion

· Amy asked during open discussion if the NOWG had any thoughts as to what the PA should do with the over contaminated blocks that no one is willing to assume block ownership.  
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