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Quality assurance performance monitoring metrics and measurements

Summary: 
Number Pool Status for February, 2012
	Metric
	Measure

	RCs with < 6 months inventory based on forecast
	580

	RCs < 6 months inventory based on forecast and zero blocks
	211

	Codes opened for pool replenishment
	198

	RCs with blocks in pending status
	452

	Number of applications processed monthly (running 12 month total)
	9,357

	Number of Part 1s passed thru from PAS to NAS (running 12 month total)
	467

	Applications not processed in 7 calendar days
	0

	Reasons that applications were not processed within 7 calendar days
	N/A

	Percent of calls returned within one business day
	100

	Number of  blocks on reclamation list (new blocks/total)
	202/582


Details:

Applications – number of applications processed monthly (running 12 month total) 
	Month & Year
	Running 12-month total

	March 2011
	13,250

	April 2011
	10,960

	May 2011
	12,422

	June 2011
	10,061

	July 2011
	10,512

	August 2011
	14,633

	September 2011
	12,600

	October 2011
	9,057

	November 2011
	11,296

	December 2011
	8,341

	January 2012
	8,220

	February 2012
	9,357



[image: image1.emf]NOWG Blocks Report  Information 030112 Summary.xlsx


NOTE:  Previously, the PA generated and distributed three reports on a monthly basis. Beginning in 2012, the “NOWG Blocks Report Information Summary”, “NOWG Summary Data”, and “PA NOWG Issue List” documents were consolidated in to the one document attached above.
Formal Complaints and corrective action plans to resolve complaints  
· None reported
FCC and/or NANC News

· NANC meeting scheduled for 3/29/2012
INC read out (initial closure and new issues)
·  INC 122: Issue 715 (Update TBPAG for Retrieving a Block Donated/Returned in Error) went in to Initial Closure at INC 122.

· The PA noted that this issue will require a Change Order and that it will likely be a low LOE.

p-ANI  
· Number of ESQK applications processed: February 2012: 2
· Number of ESQK registrations processed: February 2012: 1
· Sent a notice to the industry on 2/6 (via the PAS, NAS, INC, ESIF, NENA, APCO, and CTIA distribution lists) regarding the dates for transition to the permanent RNA. 

· Sent a notice to those companies that filed an Assignee Initial Report reminding them of the 2nd reporting requirement on 2/13.

· Sent a notice to those companies that filed an Assignor Report reminding them of the 2nd reporting requirement on 2/13.

· Sent a notice to the industry on 2/27 (via the PAS, NAS, INC, ESIF, NENA, APCO, and CTIA distribution lists) regarding the dates for website and RNAS overview.

· Approximately 100 users are now registered in RNAS and the RNA began receiving applications as early as 3/19/12. T-Mobile noted that the registration process, from a T-Mobile perspective went, very smoothly.

· T-Mobile noted they are considering bringing in an issue to INC on establishing processes or guidelines on the resolution of overlaps in p-ANI ranges that occur between carriers.

Change Orders
· CO #19 (Permanent Routing Number Administrator ) was implemented on 3/19/12.
Pooling Related Activities 

· Rate center activity: 
Monthly RC/NPA changes: 16 rate centers involved with 10 NPAs and 9 states:
X      O     =   12

O      M*  =   0

O      M    =   0

O      M    =   0

M*    M    =   3

M*    M    =   1

· Activities related to requests for pooling-related data:

· Sent NANPA updated pooling data for KY 270 relief planning conference call scheduled for February 23, 2012.

· Sent NANPA pooling data for NV702 relief planning conference call scheduled for March 22, 2012.

· Meetings:
· Participated on the KY 270 relief planning conference call on February 23, 2012.
Regulatory Update

· Safety Valve Matrix – Linda noted that they were notified that one state did not have their safety valve process information on the Safety Valve Matrix.  She noted that the information in the matrix is only as good as to what information is provided by the states and that the PA regularly asks the states if there are updates.  Linda advised that Oregon will be updating their information to add in a new contact name.  If information is missing from the Safety Valve Matrix, the PA will make an effort to obtain it.

Customer Focus
	Action
	Result

	Assisted a state commission staff person with an inquiry about how to be proactive about addressing overdue Part 4s in his state. 
	Educated the commission staff person on information available in PAS regarding overdue Part 4s including walking him through the reports in PAS.

	Proactively arranged a conference call with a 911 Board to learn about their 911 number assignment process, and their p-ANI status, and to understand how that related to our function, as well as to obtain necessary information about carriers with p-ANIs in  that jurisdiction.


	After several attempts, conducted a conference call with the Board staff and obtained necessary information about the use of p-ANIs in their territory. 

	Assisted a state commission staff person with questions about the block donation process. 
	Educated the commission staff person about the block donation process including providing references to FCC rules and industry guidelines. 


Tracking Log
· See attached “NOWG Blocks Report Information 030112 Summary.xlsx” for additional information.
Open Discussion

· The PA/NOWG monthly meeting has been moved to May 17th.
· NOWG meeting with the FCC and PA on the annual performance review has been moved to May 15th.
· The PA provided information that one of the Pooling Administrators is no longer with the PA and the PA is in discussions with HR about how to backfill the position.  The position has not been eliminated.
Next meeting 

April 24 1:00pm ET
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NOWG Summary Data

				Jan-06		Feb-06		Mar-06		Apr-06		May-06		Jun-06		Jul-06		Aug-06		Sep-06		Oct-06		Nov-06		Dec-06		Jan-07		Feb-07		Mar-07		Apr-07		May-07		Jun-07		Jul-07		Aug-07		Sep-07		Oct-07		Nov-07		Dec-07		Jan-08		Feb-08		Mar-08		Apr-08		May-08		Jun-08		Jul-08		Aug-08		Sep-08		Oct-08		Nov-08		Dec-08		Jan-09		Feb-09		Mar-09		Apr-09		May-09		Jun-09		Jul-09		Aug-09		Sep-09		Oct-09		Nov-09		Dec-09		Jan-10		Feb-10		Mar-10		Apr-10		May-10		Jun-10		Jul-10		Aug-10		Sep-10		Oct-10		Nov-10		Dec-10		Jan-11		Feb-11		Mar-11		Apr-11		May-11		Jun-11		Jul-11		Aug-11		Sep-11		Oct-11		Nov-11		Dec-11		Jan-12		Feb-12

		RCs with < 6 months inventory based on forecast				259		549		460		362		334		553		442		390		369		399		340		944		755		699		500		471		341		530		491		408		361		258		230		446		386		361		379		446		533		680		316		288		356		507		271		572		592		562		539		523		506		517		513		512		484		440		416		399		398		386		395		399		404		387		361		333		314		282		300		279		275		263		256		259		285		403		531		410		431		414		482		638		580

		RCs < 6 mos inv based on forecast and zero blocks				201		182		168		97		99		178		136		101		101		131		84		254		232		194		155		153		93		171		151		112		106		46		30		89		74		72		85		101		123		154		70		47		99		138		62		121		122		98		86		77		76		86		85		106		91		82		68		62		56		51		51		52		49		105		61		56		55		49		59		66		66		64		62		51		78		165		181		162		162		160		172		185		211

		Codes opened for pool replenishment				169

Bruce Armstrong: Bruce Armstrong:
Error in previous numbers - dates included first day of following month.		231

Bruce Armstrong: Bruce Armstrong:
Error in previous numbers - dates included first day of following month.		126		145		170		108		190		220		179		139		178		173		184		279		172		128		140		194		117		131		152		80		52		95		75		137		109		97		103		95		106		90		210		113		76		45		109		265		65		85		80		58		65		91		137		107		65		171		188		213		74		98		175		135		151		161		200		157		122		114		144		220		134		185		165		210		217		242		203		232		110		132		198

		RCs with blocks in pending status				678		723		800		838		742		703		790		714		808		735		766		818		845		810		740		587		592		634		539		481		476		454		429		317		367		293		284		302		302		254		609		589		609		568		533		422		431		598		575		427		424		384		340		325		348		376		461		525		622		643		610		522		543		577		588		547		548		549		567		481		531		552		524		509		479		524		489		517		470		483		427		405		452

		Applications (part 3s processed)		11439		10001		10150

Bruce Armstrong: Bruce Armstrong:
Deleted a suspension of an individual block request (PA error)		7588		9501		15738		9590		17778		9319		8831		10826		7205		7732		9473		11112		11801		12044		10110		10171		12468		9228		9488		5967		6389		7366		10356		13868		7631		8506		5965		6071		13968		7267		8797		12504		6495		7095		6761		7700		8841		7986		7856		6499		9853		6319		6708		6390		5773		7402		8626		7717		6659		9124		13687		7865		8677		7648		8061		8269		8633		7725		11572		13250		10960		12422		10061		10512		14633		12600		9057		11296		8341		8220		9357

		Part 1s passed to NANPA				610		665		429		670		706		475		619		488		471		389		412		517		523		595		439		400		570		409		705		534		407		322		216		291		414		481		541		423		483		376		566		430		512		401		428		415		358		617		292		494		419		391		550		360		322		219		540		375		574		645		378		341		494		443		459		577		450		465		478		502		648		803		826		938		775		648		971		753		526		718		638		528		467

		Apps not processed in 7 cal days				4 (0.04%)		2 (0.02%)		1 (0.01%)		2 (0.02%)		2 (0.01%)		1 (0.01%)		2 (0.01%)		0 (0.00%)		0 (0.00%)		0 (0.00%)		2 (0.03%)		0 (0.00%)		0 (0.00%)		0 (0.00%)		0 (0.00%)		0 (0.00%)		0 (0.00%)		2 (0.02%)		1 (0.01%)		0 (0.00%)		0 (0.00%)		0 (0.00%)		0 (0.00%)		0 (0.00%)		0 (0.00%)		0 (0.00%)		0 (0.00%)		0 (0.00%)		0 (0.00%)		0 (0.00%)		0 (0.00%)		0 (0.00%)		0 (0.00%)		0 (0.00%)		0 (0.00%)		0 (0.00%)		0 (0.00%)		0 (0.00%)		0 (0.00%)		0 (0.00%)		0 (0.00%)		0 (0.00%)		0 (0.00%)		0 (0.00%)		0 (0.00%)		0 (0.00%)		0 (0.00%)		0 (0.00%)		0 (0.00%)		0 (0.00%)		1 (0.02%)		0 (0.00%)		0 (0.00%)		0 (0.00%)		0 (0.00%)		0 (0.00%)		0 (0.00%)		0 (0.00%)		0 (0.00%)		0 (0.00%)		0 (0.00%)		0 (0.00%)		0 (0.00%)		0 (0.00%)		0 (0.00%)		0 (0.00%)		0 (0.00%)		0 (0.00%)		0 (0.00%)		0 (0.00%)		0 (0.00%)		2 (0.02%)		0 (0.00%)











Summary Block Report

		NOWG Summary

		03/01/12

		580		Total Number of Rate Centers with less than six months inventory based on forecast

		211		Total Number of Rate Centers with no blocks available with blocks forecasted within 6 months



		452		Total Number of Rate Centers with Pending Blocks





RCs < 6 Mo Inv

		NPA		Rate Center		State

		201/551		FAIR LAWN		NJ

		201/551		HACKENSACK		NJ

		201/551		JERSEYCITY		NJ

		201/551		RAMSEY		NJ

		201/551		UNION CITY		NJ

		202		WSHNGTNZN1		DC

		203/475		ANSONIDRBY		CT

		203/475		BRIDGEPORT		CT

		203/475		DANBURY		CT

		203/475		NEW HAVEN		CT

		203/475		WATERBURY		CT

		205		BESSEMER		AL

		205		YORK		AL

		206		SEATTLE		WA

		207		BIDDEFORD		ME

		207		CHINA		ME

		207		E VASSALBO		ME

		207		EAGLE LAKE		ME

		207		FREEDOM		ME

		207		LEBANON		ME

		207		LIBERTY		ME

		207		MADISON		ME

		207		MILBRIDGE		ME

		207		PORTLAND		ME

		207		RUMFORD		ME

		207		SANFORD		ME

		207		SHERMAN ML		ME

		207		SIDNEY		ME

		207		SOUTHCHINA		ME

		207		ST FRANCIS		ME

		207		STOCKTNSPG		ME

		207		WELLS		ME

		208		BAYVIEW		ID

		208		COTTONWOOD		ID

		208		RAFT RIVER		ID

		208		RATHDRUM		ID

		209		LODI		CA

		210		SANANTONIO		TX

		212/646/917		NWYRCYZN01		NY

		214/469/972		DALLAS		TX

		214/469/972		DLFTWTARPT		TX

		214/469/972		GRANDPRARI		TX

		214/469/972		KAUFMAN		TX

		214/469/972		MCKINNEY		TX

		215/267		DOYLESTOWN		PA

		215/267		PENNSBURG		PA

		215/267		PHLDLPHZN1		PA

		215/267		PHLDLPHZN2		PA

		215/267		PHLDLPHZN4		PA

		215/267		PHPHSBZN43		PA

		215/267		QUAKERTOWN		PA

		216		CLEVELAND		OH

		218		BEMIDJI		MN

		218		MOOSE LAKE		MN

		219		CEDAR LAKE		IN

		219		E CHICAGO		IN

		219		GARY		IN

		219		LKSFRSSONS		IN

		219		MICHIGANCY		IN

		224/847		ALGONQUIN		IL

		224/847		ARLIGTNHTS		IL

		224/847		DESPLAINES		IL

		224/847		GLENVIEW		IL

		224/847		NORTHBROOK		IL

		224/847		ROUND LAKE		IL

		224/847		SKOKIE		IL

		224/847		WAUKEGAN		IL

		224/847		WILMETTE		IL

		225		NO CORNOR		LA

		229		PINEVIEW		GA

		234/330		AKRON		OH

		234/330		CANTON		OH

		234/330		CORTLAND		OH

		234/330		GREENSBURG		OH

		234/330		NO CANTON		OH

		239		NAPLES		FL

		239		NCAPECORAL		FL

		240/301		GAITHERSBG		MD

		240/301		LAUREL238		MD

		240/301		LONACONING		MD

		240/301		MYERSVILLE		MD

		240/301		SMITHSBURG		MD

		240/301		WSHNGTNZN3		MD

		248/947		COMMERCE		MI

		248/947		NORTHVILLE		MI

		248/947		ROCHESTER		MI

		248/947		TROY		MI

		253		AUBURN		WA

		253		TACOMA		WA

		254		FORT HOOD		TX

		256/938		SHEFFIELD		AL

		260		ASHLEY		IN

		260		LAGRANGE		IN

		262		MILWAUKZN2		WI

		269		BATTLE CRK		MI

		269		COVERT		MI

		269		RICHLAND		MI

		269		SAWYER		MI

		276		APPALACHIA		VA

		276		BLAND		VA

		276		CLINTWOOD		VA

		276		HILLSVILLE		VA

		276		JONESVILLE		VA

		276		TAZEWELL		VA

		281/713/832		ALVIN		TX

		281/713/832		BAMMEL		TX

		281/713/832		CYPRESS		TX

		281/713/832		DICKINSON		TX

		281/713/832		HOUSTON		TX

		281/713/832		HSTNSUBURB		TX

		281/713/832		LANGHAMCRK		TX

		302		DOVER		DE

		303/720		DENVER		CO

		303/720		KEENESBURG		CO

		304/681		ALDERSON		WV

		304/681		BECKLEY		WV

		304/681		FAIRMONT		WV

		304/681		MOUNT HOPE		WV

		304/681		WESTON		WV

		305/786		MIAMI		FL

		305/786		NORTH DADE		FL

		305/786		PERRINE		FL

		308		KEYSTONE		NE

		308		LEWELLEN		NE

		308		MAYWOOD		NE

		308		NO PLATTE		NE

		308		SUTHERLAND		NE

		308		THEDFORD		NE

		309		PEKIN		IL

		310/424		BEVERLYHLS		CA

		312/872		CHICGOZN01		IL

		313		DETROITZN1		MI

		313		DETROITZN2		MI

		313		DETROITZN3		MI

		313		DETROITZN4		MI

		313		DETROITZN5		MI

		314		LADUE		MO

		315		OLD FORGE		NY

		315		UTICA		NY

		317		CLAYTON		IN

		317		INDIANAPLS		IN

		317		SHERIDAN		IN

		317		WESTFIELD		IN

		318		COUSHATTA		LA

		318		MONROE		LA

		318		RAYVILLE		LA

		319		ANAMOSA		IA

		319		WATERLOO		IA

		319		WAVERLY		IA

		320		WILLMAR		MN

		321/407		ORLANDO		FL

		323		MONTEBELLO		CA

		325		SWEETWATER		TX

		331/630		AURORA		IL

		331/630		BARTLETT		IL

		331/630		DOWNERSGRV		IL

		331/630		NAPERVILLE		IL

		331/630		ST CHARLES		IL

		334		MCKENZIE		AL

		336		MADISON		NC

		339/781		SAUGUS		MA

		347/718/917/929		NWYRCYZN03		NY

		347/718/917/929		NWYRCYZN04		NY

		347/718/917/929		NWYRCYZN06		NY

		347/718/917/929		NWYRCYZN07		NY

		347/718/917/929		NWYRCYZN08		NY

		347/718/917/929		NWYRCYZN09		NY

		347/718/917/929		NWYRCYZN10		NY

		347/718/917/929		NWYRCYZN11		NY

		347/718/917/929		NWYRCYZN12		NY

		347/718/917/929		NWYRCYZN15		NY

		347/718/929		NWYRCYZN05		NY

		347/718/929		NWYRCYZN13		NY

		351/978		LOWELL		MA

		351/978		TYNGSBORO		MA

		352		CROSS CITY		FL

		352		LADY LAKE		FL

		352		SALT SPG		FL

		352		TAVARES		FL

		352		UMATILLA		FL

		352		WEEKICHSPG		FL

		360		MONTESANO		WA

		360		OLYMPIA		WA

		360		VANCOUVER		WA

		385/801		OGDEN		UT

		385/801		PROVO		UT

		386		LAKE CITY		FL

		401		CUMBLND HL		RI

		402		FRIEND		NE

		402		SEWARD		NE

		402		SUPERIOR		NE

		402		WAKEFIELD		NE

		404/470/678		ATLANTA		GA

		405		OKLA CITY		OK

		408		CAMPBELL		CA

		408		SNJS WEST		CA

		408		SUNNYVALE		CA

		410/443/667		BALTIMORE		MD

		410/443/667		CAMBRIDGE		MD

		410/443/667		DENTON		MD

		410/443/667		FEDERALSBG		MD

		410/443/667		GLENBURNIE		MD

		410/443/667		POCOMOKE		MD

		410/443/667		PRINCEFRCK		MD

		410/443/667		TOWSON		MD

		412/878		PTTSBGZON1		PA

		413		AMHERST		MA

		413		BERNARDSTN		MA

		413		SPRINGFLD		MA

		414		MILWAUKZN1		WI

		415		BELVEDERE		CA

		415		NOVATO		CA

		415		SNFC CNTRL		CA

		415		SNFC JUNPR		CA

		415		SNFC MT-EV		CA

		417		SPRINGFLD		MO

		419/567		FREMONT		OH

		419/567		TOLEDO		OH

		423		BALL PLAY		TN

		423		CHARLESTON		TN

		423		CLEVELAND		TN

		423		COKERCREEK		TN

		423		ELIZABTHTN		TN

		423		GEORGETOWN		TN

		423		KINGSPORT		TN

		423		LIMESTONE		TN

		423		MORRISTOWN		TN

		423		ROGERSVL		TN

		425		BELLEVUE		WA

		430/903		ATHENS		TX

		430/903		JEWETT		TX

		430/903		KOON KREEK		TX

		430/903		NEW BOSTON		TX

		430/903		TLSVNPONTS		TX

		430/903		WOLFE CITY		TX

		434		EMPORIA		VA

		434		JARRATT		VA

		434		LAWRENCEVL		VA

		434		LYNCHBURG		VA

		434		VICTORIA		VA

		435		TOOELE		UT

		440		BEREA		OH

		440		CHAGRINFLS		OH

		440		ELYRIA		OH

		440		HILLCREST		OH

		440		TRINITY		OH

		440		VICTORY		OH

		442/760		CALEXICO		CA

		442/760		HOLTVILLE		CA

		442/760		OCOTILLO		CA

		458/541		OAKRIDGE		OR

		470/678/770		ADAIRSVL		GA

		470/678/770		ATLANTA NE		GA

		470/678/770		CARTERSVL		GA

		470/678/770		CEDARTOWN		GA

		470/678/770		COVINGTON		GA

		470/678/770		GAINESVL		GA

		470/678/770		NEWNAN		GA

		470/678/770		ROCKMART		GA

		470/678/770		SOCIALCRCL		GA

		470/678/770		VILLA RICA		GA

		470/678/770		ZEBULON		GA

		478		FORSYTH		GA

		479		FORT SMITH		AR

		480		PHOENIX		AZ

		484/610		ALLENTOWN		PA

		484/610		BETHLEHEM		PA

		484/610		FERNDALE		PA

		484/610		READING		PA

		484/610		W CHESTER		PA

		501		BENTON		AR

		501		COY		AR

		501		LITTLEROCK		AR

		502		GEORGETOWN		KY

		502		LA GRANGE		KY

		502		LOUISVILLE		KY

		502		SIMPSONVL		KY

		503/971		AMITY		OR

		503/971		PORTLAND		OR

		503/971		RAINIER		OR

		503/971		YAMHILL		OR

		504		JESUITBEND		LA

		507		MARSHALL		MN

		507		ST JAMES		MN

		508/774		BROCKTON		MA

		508/774		FALL RIVER		MA

		508/774		MIDDLEBORO		MA

		508/774		MILFORD		MA

		508/774		NEWBEDFORD		MA

		508/774		STURBRIDGE		MA

		508/774		TAUNTON		MA

		509		KENNEWICK		WA

		509		KITTITAS		WA

		509		LAUDERDALE		WA

		510		HAYWARD		CA

		512		AUSTIN		TX

		512		KEMPNER		TX

		512		LOMETA		TX

		512		SAN MARCOS		TX

		513		CINCINNATI		OH

		515		DES MOINES		IA

		516		NASSAUZN01		NY

		516		NASSAUZN02		NY

		516		NASSAUZN03		NY

		516		NASSAUZN04		NY

		516		NASSAUZN05		NY

		516		NASSAUZN06		NY

		516		NASSAUZN07		NY

		516		NASSAUZN08		NY

		517		BRITTON		MI

		517		HOWELL		MI

		518		ALBANY		NY

		518		GLENSFALLS		NY

		520		BISBEE		AZ

		534/715		COLBY		WI

		539/918		CATOOSA		OK

		539/918		CLAREMORE		OK

		539/918		KANSAS		OK

		539/918		SPERRY		OK

		539/918		TULSA		OK

		540		ORANGE		VA

		540		ORISKANY		VA

		540		ROANOKE		VA

		561		BOCA RATON		FL

		561		DELRAY BCH		FL

		561		WPALMBEACH		FL

		570		ASHLAND		PA

		570		HAZLETON		PA

		570		MEHOOPANY		PA

		570		MILTON		PA

		570		POTTSVILLE		PA

		570		SCRANTON		PA

		570		STROUDSBG		PA

		570		TAMAQUA		PA

		570		WILLIAMSPT		PA

		571/703		HERNDON		VA

		571/703		MANASSAS		VA

		571/703		OCCOQUAN		VA

		571/703		WSNGTNZN08		VA

		571/703		WSNGTNZN17		VA

		575		ALAMOGORDO		NM

		585		EROCHESTER		NY

		585		ROCHESTER		NY

		586		NEW HAVEN		MI

		586		ROSEVILLE		MI

		601/769		BROOKHAVEN		MS

		601/769		EDWARDS		MS

		601/769		TERRY		MS

		601/769		UTICA		MS

		603		NEWPORT		NH

		605		RAPID CITY		SD

		608		EDGERTON		WI

		608		PORTAGE		WI

		608		WISCONDLLS		WI

		609		HAMMONTON		NJ

		609		WILDWOOD		NJ

		612		TWINCITIES		MN

		614		COLUMBUS		OH

		614		GAHANNA		OH

		614		GROVEPORT		OH

		614		HILLIARD		OH

		615		FOSTERVL		TN

		615		HARTSVILLE		TN

		615		MURFREESBO		TN

		615		NASHVILLE		TN

		616		GREENVILLE		MI

		616		HOLLAND		MI

		616		SPARTA		MI

		617/857		BOSTON		MA

		617/857		CAMBRIDGE		MA

		617/857		NEWTON		MA

		618		BENTON		IL

		618		COLLINSVL		IL

		618		DU QUOIN		IL

		618		DUPO		IL

		618		GRANITE CY		IL

		619		CHULAVISTA		CA

		619		SNDG SNDG		CA

		620		MADISON		KS

		620		ZENDA		KS

		623		PHOENIX		AZ

		631		ATLANTIC		NY

		631		BABYLON		NY

		631		DEER PARK		NY

		631		JAMESPORT		NY

		631		LINDENHST		NY

		631		RONKONKOMA		NY

		631		W COMMACK		NY

		636		ST PETERS		MO

		651		TWINCITIES		MN

		657/714		GARDEN GRV		CA

		657/714		WESTMINSTR		CA

		660		HIGGINSVL		MO

		662		ASHLAND		MS

		662		RED BAY		MS

		682/817		ARLINGTON		TX

		682/817		GLENDALE		TX

		682/817		GRANBURY		TX

		682/817		WEATHERFD		TX

		701		EMERADO		ND

		702		LAKE MEAD		NV

		702		LAS VEGAS		NV

		704/980		GASTONIA		NC

		706/762		CLAYTON		GA

		706/762		COMMERCE		GA

		706/762		HELEN		GA

		706/762		RANGER		GA

		706/762		ROYSTON		GA

		706/762		THOMASTON		GA

		707		ARCATA		CA

		707		VACAVILLE		CA

		708		CHICAGOHTS		IL

		708		SUMMIT		IL

		708		TINLEYPARK		IL

		712		SHELDON		IA

		716		BUFFALO		NY

		716		LOCKPORT		NY

		716		TONAWANDA		NY

		717		CARLISLE		PA

		717		FRYSTOWN		PA

		717		GAP		PA

		717		GRATZ		PA

		717		HANOVER		PA

		717		HARISBGZN1		PA

		717		LANCASTER		PA

		717		NEWBLOMFLD		PA

		717		YORK		PA

		719		AGUILAR		CO

		719		PUEBLO		CO

		724/878		CRIDERSCOR		PA

		724/878		ELDERTON		PA

		724/878		NEWALXNDRI		PA

		724/878		PRINCETON		PA

		731		BOLIVAR		TN

		732/848		ATLATCHLDS		NJ

		732/848		EMILLSTONE		NJ

		732/848		LONGBRANCH		NJ

		732/848		RAHWAY		NJ

		732/848		TOMS RIVER		NJ

		734		ANN ARBOR		MI

		734		YPSILANTI		MI

		740		LANCASTER		OH

		740		NEWARK		OH

		740		ZANESVILLE		OH

		754/954		DEERFLDBCH		FL

		754/954		FTLAUDERDL		FL

		757		NRFOLKZON2		VA

		757		WILLIAMSBG		VA

		763		OSSEO		MN

		765		BATTLEGRND		IN

		765		CHESTERFLD		IN

		765		TIPTON		IN

		772		PTST LUCIE		FL

		773/872		CHICGOZN02		IL

		773/872		CHICGOZN03		IL

		773/872		CHICGOZN04		IL

		773/872		CHICGOZN06		IL

		773/872		CHICGOZN07		IL

		773/872		CHICGOZN08		IL

		773/872		CHICGOZN09		IL

		775		RENO		NV

		779/815		HARMON		IL

		779/815		JOLIET		IL

		779/815		LA SALLE		IL

		779/815		NEW LENOX		IL

		779/815		NEWARK		IL

		779/815		RANSOM		IL

		779/815		ROCKFORD		IL

		779/815		WINNEBAGO		IL

		779/815		WOODSTOCK		IL

		785		COLLYER		KS

		785		GRAINFIELD		KS

		785		OTTAWA		KS

		787/939		RIOPIEDRAS		PR

		802		BARRE		VT

		802		BRATTLEBO		VT

		802		LUDLOW		VT

		802		MONTGOMERY		VT

		802		PERKINSVL		VT

		802		PROCTORSVL		VT

		802		SPRINGFLD		VT

		802		ST ALBANS		VT

		802		ST JOHNSBY		VT

		802		W NEWBURY		VT

		803		COLUMBIA		SC

		803		JOHNSTON		SC

		803		ORANGEBURG		SC

		803		RIDGEWAY		SC

		803		SUMTER		SC

		803		WINNSBORO		SC

		803		YORK		SC

		804		ASHLAND		VA

		804		BEAVERDAM		VA

		804		BETHIA		VA

		804		GOOCHLAND		VA

		804		LIVELY		VA

		804		REEDVILLE		VA

		804		RICHMOND		VA

		810		PORT HURON		MI

		813		TAMPA		FL

		813		TAMPANTH		FL

		813		TAMPAWST		FL

		814		DAVIDSVL		PA

		814		PHILIPSBG		PA

		814		SOUTH FORK		PA

		814		WESTFIELD		PA

		816		CAMERON		MO

		816		KANSASCITY		MO

		828		HICKORY		NC

		843		BEAUFORT		SC

		843		HEMINGWAY		SC

		843		KINGSTREE		SC

		843		WALTERBORO		SC

		845		BEACON		NY

		845		MAHOPAC		NY

		845		NEW CITY		NY

		845		SPRING VLY		NY

		850		PNAMACYBCH		FL

		856		VINELAND		NJ

		860		COLCHESTER		CT

		860		HARTFORD		CT

		860		JEWETTCITY		CT

		860		NORWICH		CT

		862/973		BLOOMFIELD		NJ

		862/973		CALDWELL		NJ

		862/973		FRANKLINBO		NJ

		862/973		NETCONG		NJ

		862/973		NEWARK		NJ

		862/973		ORANGE		NJ

		862/973		POMPTONLKS		NJ

		862/973		SUCCASUNNA		NJ

		864		ANDERSON		SC

		864		BLACKSBURG		SC

		864		GREENVILLE		SC

		865		BEAN STATN		TN

		865		CHESTNUTHI		TN

		865		KNOXVILLE		TN

		865		LENOIRCITY		TN

		865		MASCOT		TN

		870		AUGUSTA		AR

		870		BLOOMNGGRV		AR

		870		BLYTHEVL		AR

		870		CLARENDON		AR

		870		KNOBEL		AR

		870		MAYNARD		AR

		901		LAGRANGE		TN

		901		MEMPHIS		TN

		904		JACKSONVL		FL

		908		CHESTER		NJ

		908		SOMERVILLE		NJ

		909		RIALTO		CA

		910		LAURINBURG		NC

		910		LUMBERTON		NC

		912		BAXLEY		GA

		912		SAVANNAH		GA

		913		KANSASCITY		KS

		914		CROTON FLS		NY

		914		OSSINING		NY

		914		WSCHSTZN01		NY

		914		WSCHSTZN02		NY

		914		WSCHSTZN03		NY

		914		WSCHSTZN04		NY

		914		WSCHSTZN05		NY

		914		WSCHSTZN06		NY

		914		WSCHSTZN09		NY

		915		EL PASO		TX

		916		RSVL MAIN		CA

		920		KEWAUNEE		WI

		931		LYLES		TN

		931		MCEWEN		TN

		937		DAYTON		OH

		940		PERRIN		TX

		940		RUNAWAYBAY		TX

		941		MYAKKA		FL

		956		BROWNSVL		TX

		970		FRUITA		CO

		970		FT COLLINS		CO

		985		MT HERMON		LA

		989		BAY CITY		MI

		989		MIDLAND		MI





RCs zero Inv w fcst

		NPA		Rate Center

		207		BIDDEFORD

		207		CHINA

		207		E VASSALBO

		207		EAGLE LAKE

		207		FREEDOM

		207		LEBANON

		207		LIBERTY

		207		MADISON

		207		RUMFORD

		207		SHERMAN ML

		207		SIDNEY

		207		SOUTHCHINA

		207		ST FRANCIS

		207		STOCKTNSPG

		208		BAYVIEW

		208		COTTONWOOD

		208		RAFT RIVER

		214/469/972		KAUFMAN

		215/267		PENNSBURG

		218		MOOSE LAKE

		219		CEDAR LAKE

		219		LKSFRSSONS

		224/847		WILMETTE

		225		NO CORNOR

		229		PINEVIEW

		234/330		AKRON

		240/301		MYERSVILLE

		240/301		SMITHSBURG

		240/301		WSHNGTNZN3

		248/947		COMMERCE

		254		FORT HOOD

		260		ASHLEY

		260		LAGRANGE

		269		BATTLE CRK

		269		COVERT

		269		RICHLAND

		269		SAWYER

		276		APPALACHIA

		276		BLAND

		276		CLINTWOOD

		281/713/832		ALVIN

		281/713/832		HSTNSUBURB

		303/720		KEENESBURG

		304/681		ALDERSON

		304/681		BECKLEY

		304/681		WESTON

		308		KEYSTONE

		308		LEWELLEN

		308		MAYWOOD

		308		SUTHERLAND

		308		THEDFORD

		314		LADUE

		315		OLD FORGE

		317		CLAYTON

		317		SHERIDAN

		317		WESTFIELD

		318		COUSHATTA

		319		WAVERLY

		334		MCKENZIE

		347/718/917/929		NWYRCYZN08

		351/978		TYNGSBORO

		352		CROSS CITY

		352		SALT SPG

		352		TAVARES

		352		UMATILLA

		360		MONTESANO

		402		FRIEND

		402		SEWARD

		402		SUPERIOR

		402		WAKEFIELD

		408		SUNNYVALE

		410/443/667		DENTON

		410/443/667		FEDERALSBG

		410/443/667		POCOMOKE

		413		BERNARDSTN

		415		SNFC MT-EV

		423		BALL PLAY

		423		COKERCREEK

		430/903		JEWETT

		430/903		KOON KREEK

		430/903		NEW BOSTON

		430/903		TLSVNPONTS

		430/903		WOLFE CITY

		434		JARRATT

		434		LAWRENCEVL

		434		VICTORIA

		440		VICTORY

		442/760		HOLTVILLE

		442/760		OCOTILLO

		458/541		OAKRIDGE

		470/678/770		ROCKMART

		470/678/770		VILLA RICA

		470/678/770		ZEBULON

		484/610		FERNDALE

		501		COY

		503/971		AMITY

		503/971		RAINIER

		503/971		YAMHILL

		508/774		MIDDLEBORO

		508/774		STURBRIDGE

		509		KENNEWICK

		509		KITTITAS

		509		LAUDERDALE

		512		KEMPNER

		512		LOMETA

		516		NASSAUZN03

		516		NASSAUZN06

		517		BRITTON

		517		HOWELL

		518		ALBANY

		520		BISBEE

		540		ORISKANY

		570		ASHLAND

		570		HAZLETON

		570		MEHOOPANY

		585		EROCHESTER

		586		NEW HAVEN

		586		ROSEVILLE

		601/769		EDWARDS

		601/769		TERRY

		601/769		UTICA

		608		EDGERTON

		615		FOSTERVL

		615		HARTSVILLE

		616		GREENVILLE

		618		DU QUOIN

		618		DUPO

		620		MADISON

		620		ZENDA

		631		ATLANTIC

		631		JAMESPORT

		631		LINDENHST

		631		W COMMACK

		657/714		GARDEN GRV

		662		RED BAY

		682/817		GLENDALE

		701		EMERADO

		702		LAKE MEAD

		706/762		CLAYTON

		706/762		HELEN

		706/762		RANGER

		707		ARCATA

		716		LOCKPORT

		717		CARLISLE

		717		FRYSTOWN

		717		GAP

		717		GRATZ

		717		HANOVER

		719		AGUILAR

		724/878		NEWALXNDRI

		724/878		PRINCETON

		732/848		ATLATCHLDS

		732/848		EMILLSTONE

		740		ZANESVILLE

		765		BATTLEGRND

		765		CHESTERFLD

		765		TIPTON

		773/872		CHICGOZN04

		779/815		HARMON

		779/815		JOLIET

		779/815		LA SALLE

		779/815		NEWARK

		779/815		RANSOM

		779/815		WINNEBAGO

		785		COLLYER

		785		GRAINFIELD

		802		LUDLOW

		802		MONTGOMERY

		802		PERKINSVL

		802		PROCTORSVL

		802		ST ALBANS

		802		W NEWBURY

		803		SUMTER

		803		WINNSBORO

		804		BEAVERDAM

		804		GOOCHLAND

		804		LIVELY

		804		REEDVILLE

		814		DAVIDSVL

		814		PHILIPSBG

		814		SOUTH FORK

		845		BEACON

		845		MAHOPAC

		860		COLCHESTER

		860		JEWETTCITY

		862/973		FRANKLINBO

		862/973		POMPTONLKS

		862/973		SUCCASUNNA

		865		BEAN STATN

		865		LENOIRCITY

		865		MASCOT

		870		AUGUSTA

		870		BLOOMNGGRV

		870		BLYTHEVL

		870		CLARENDON

		870		KNOBEL

		870		MAYNARD

		901		LAGRANGE

		908		CHESTER

		909		RIALTO

		914		CROTON FLS

		914		OSSINING

		914		WSCHSTZN03

		931		LYLES

		931		MCEWEN

		940		PERRIN

		940		RUNAWAYBAY

		941		MYAKKA

		970		FRUITA

		985		MT HERMON

		989		BAY CITY





RCs with Pending Blocks

		Rate Centers with Blocks in Pending Status as of 3/01/2012

		NPA		Rate Center

		201/551		BAYONNE

		201/551		ENGLEWOOD

		201/551		HACKENSACK

		201/551		JERSEYCITY

		201/551		RIDGEWOOD

		202		WSHNGTNZN1

		203/475		ANSONIDRBY

		203/475		GREENWICH

		203/475		STAMFORD

		205		JASPER

		206		SEATTLE

		207		ELLSWORTH

		207		HARRISON

		207		LEWISTON

		208		BOISE

		208		COERDALENE

		208		WEISER

		209		COULTERVL

		210		SANANTONIO

		212/646/917		NWYRCYZN01

		213		LSAN DA 01

		213		LSAN DA 10

		214/469/972		ALLEN

		214/469/972		DALLAS

		214/469/972		FRISCO

		214/469/972		GRANDPRARI

		214/469/972		MCKINNEY

		214/469/972		PLANO

		214/469/972		WAXAHACHIE

		215/267		PHPHSBZN43

		217		CHAMPAURBN

		217		GEORGETOWN

		217		ST JOSEPH

		219		DYER

		219		GARY

		219		LAKE VLG

		219		MEDARYVL

		225		BATONROUGE

		228		BILOXI

		229		ALBANY

		229		LEARY

		229		VALDOSTA

		234/330		CANTON

		234/330		NO CANTON

		240/301		CUMBERLAND

		240/301		FREDERICK

		240/301		HAGERSTOWN

		240/301		WSHNGTNZN2

		251		MOBILE

		253		TACOMA

		254		GHOLSON

		256/938		ARAB

		256/938		DADEVILLE

		256/938		GUNTERSVL

		256/938		HUNTSVILLE

		256/938		VALLEYHEAD

		262		SOMERS

		269		KALAMAZOO

		270		BREMEN

		270		CAMPBELSVL

		270		CLARKSON

		270		GLASGOW

		270		HABIT

		270		HODGENVL

		270		ISLAND

		270		LEBANON

		270		OAK GROVE

		270		OWENSBORO

		270		PLEASATRDG

		270		SACRAMENTO

		270		SORGHO

		270		UTICA

		270		W LOUISVL

		270		WOODBURN

		276		AXTON

		276		BASSETT

		276		GALAX

		276		GRUNDY

		276		MEADOWVIEW

		276		RIDGEWAY

		281/713/832		HOUSTON

		281/713/832		RICHMNRNBG

		281/713/832		SPRING

		302		REHOBOTH

		302		WILMINGTON

		303/720		DENVER

		305/786		MIAMI

		305/786		NORTH DADE

		307		WORLAND

		309		FIATT

		310/424		SNMN SNMN

		312/872		CHICGOZN01

		313		DETROITZN4

		314		ST LOUIS

		315		SYRACUSE

		317		INDIANAPLS

		318		ALEXANDRIA

		318		BLANCHARD

		318		FERRIDAY

		318		MANSFIELD

		319		CEDAR RPDS

		319		CENTER PT

		321/407		KISSIMMEE

		321/407		ORLANDO

		321/407		WINTERPARK

		325		ABILENE

		331/630		DOWNERSGRV

		331/630		ELMHURST

		334		ECHO

		334		ENTERPRISE

		334		PHENIXCITY

		334		SLOCOMB

		334		WICKSBURG

		336		RAMSEUR

		336		WALNUTCOVE

		339/781		NORWELL

		339/781		WALTHAM

		339/781		WEYMOUTH

		347/718/917/929		NWYRCYZN03

		347/718/917/929		NWYRCYZN04

		347/718/917/929		NWYRCYZN06

		347/718/917/929		NWYRCYZN07

		347/718/917/929		NWYRCYZN10

		347/718/917/929		NWYRCYZN12

		347/718/917/929		NWYRCYZN14

		351/978		ROCKPORT

		352		BELLEVIEW

		352		BRONSON

		352		BROOKER

		352		GAINESVL

		352		LEESBURG

		352		MCINTOSH

		352		MELROSE

		360		VANCOUVER

		385/801		PROVO

		385/801		SALT LAKE

		385/801		SPRINGVL

		386		DAYTONABCH

		386		FLORAHOME

		386		FORT WHITE

		386		INTERLACHN

		386		LAKEBUTLER

		386		NWSMYRNBCH

		401		PROVIDENCE

		402		EXETER

		404/470/678		ATLANTA

		405		EARLSBORO

		405		EDMOND

		405		MCLOUD

		405		NEWALLA

		405		OKLA CITY

		405		TECUMSEH

		406		FRENCHTOWN

		408		CAMPBELL

		408		LOS GATOS

		408		SNJS NORTH

		410/443/667		ANNAPOLIS

		410/443/667		BALTIMORE

		410/443/667		SALISBURY

		413		AMHRSTFKLN

		413		SHEFFIELD

		414		MILWAUKZN1

		415		SNFC JUNPR

		417		BOLIVAR

		417		CARL JCT

		417		JOPLIN

		417		MYRTLE

		419/567		DELTA

		419/567		KENTON

		419/567		MANSFIELD

		419/567		MAUMEE

		419/567		TOLEDO

		423		KINGSPORT

		423		SO PITTSBG

		423		SULIVNGDNS

		425		BELLEVUE

		430/903		EMORY

		430/903		WASKOM

		434		BACHESHALL

		434		BROOKNEAL

		434		DANVILLE

		434		LYNCHBURG

		434		STONYCREEK

		435		ST GEORGE

		440		ASHTABULA

		440		CHARDON

		440		MADISON

		440		TRINITY

		442/760		BRAWLEY

		442/760		DSERTHTSPG

		442/760		EL CENTRO

		442/760		IMPERIAL

		442/760		RIDGECREST

		442/760		TWNTYNPLMS

		458/541		EUGENE

		458/541		GOLD HILL

		470/678/770		ATLANTA NE

		470/678/770		CUMMING

		470/678/770		WINDER

		478		MACON

		479		ELKINS

		479		FORT SMITH

		480		PHOENIX

		484/610		ALLENTOWN

		484/610		POTTSTOWN

		484/610		READING

		501		GREENBRIER

		501		PERRYVILLE

		502		BLOOMFIELD

		502		LAWRENCEBG

		502		LOUISVILLE

		502		ZONETON

		503/971		CLATSKANIE

		503/971		PORTLAND

		504		KENNER

		504		NEWORLEANS

		505		CROWNPOINT

		505		ESPANOLA

		505		SHIPROCK

		507		MADISON LK

		507		ROCHESTER

		508/774		WESTPORT

		509		SPOKANE

		510		FRNK MAIN

		510		RICHMOND

		512		AUSTIN

		512		KYLE

		513		CINCINNATI

		515		DES MOINES

		516		NASSAUZN02

		517		EATON RPD

		518		DELANSON

		518		PERU

		518		SALEM

		518		VALLEY FLS

		520		TUCSON

		530		BANGOR

		534/715		CHIPPEWFLS

		539/918		SALINA

		539/918		SALLISAW

		540		HARRISONBG

		540		ROANOKE

		540		STANLEY

		559		CLOVIS

		561		JUPITER

		561		WPALMBEACH

		563		CRESCO

		570		CARBONDALE

		570		POTTSVILLE

		571/703		DALE CITY

		571/703		HERNDON

		571/703		LEESBURG

		573		DONIPHAN

		574		SOUTH BEND

		575		ANGEL FIRE

		575		DEMING

		585		ANGELICA

		585		ROCHESTER

		601/769		JACKSON

		602		PHOENIX

		603		CHARLESTN

		603		HOLLIS

		603		WOODSVILLE

		605		SIOUX FLS

		606		ASHLAND

		606		BRODHEAD

		606		BURNSIDE

		606		CORBIN

		606		EUBANK

		606		EVARTS

		606		FAUBUSH

		606		FLAT LICK

		606		FLEMINGSBG

		606		GARRISON

		606		GREENUP

		606		HAZARD

		606		IRVINE

		606		LIBERTY

		606		LONDON

		606		MEADS

		606		MOREHEAD

		606		NANCY

		606		ONEIDA

		606		OWINGSVL

		606		SHOPVILLE

		606		SOMERSET

		606		TOLLESBORO

		606		VANCEBURG

		606		WASHINGTON

		606		WHITE LILY

		606		WILLIAMSBG

		607		ELMIRA

		608		BLACKEARTH

		608		CROSS PL

		608		MIDDLETON

		608		MONROE

		608		VERONA

		608		WAUNAKEE

		609		ATLNTIC CY

		609		PLEASANTVL

		609		TRENTON

		612		TWINCITIES

		614		COLUMBUS

		615		LAVERGNE

		616		GRAND RPDS

		617/857		BOSTON

		617/857		NEWTON

		618		ALHAMBRA

		619		CHULAVISTA

		623		PHOENIX

		626		ALHAMBRA

		631		AMITYVILLE

		631		BRENTWOOD

		631		MONTAUK PT

		631		SELDEN

		641		GARNER

		650		PALO ALTO

		651		HASTINGS

		657/714		FULLERTON

		661		LANCASTER

		682/817		ARLINGTON

		682/817		CLEBURNE

		701		FARGO

		701		NOMCINTOSH

		702		LAS VEGAS

		706/762		AUGUSTA

		706/762		BLAIRSVL

		706/762		CORNELIA

		706/762		ROSSVILLE

		708		BLUEISLAND

		708		OAK FOR SO

		708		OAK PARK

		712		HARTLEY

		712		PRIMGHAR

		716		BUFFALO

		716		RANDOLPH

		716		WESTSENECA

		717		HARISBGZN1

		717		LANCASTER

		719		COLORDOSPG

		719		EL PASO

		724/878		FREDONIA

		724/878		FREEPORT

		727		CLEARWATER

		731		MEDINA

		732/848		EATONTOWN

		732/848		MONMTH JCT

		732/848		NEWBRNSWCK

		747/818		BRBN BRBN

		747/818		CANOGAPARK

		747/818		RESEDA

		747/818		SNFN GRHL

		754/954		FTLAUDERDL

		754/954		HOLLYWOOD

		757		NWPTNWSZN2

		763		MONTICELLO

		772		STUART

		773/872		CHICGOZN02

		773/872		CHICGOZN06

		775		BAKER

		775		ELY

		775		FERNLEY

		775		RENO

		779/815		ROCKFORD

		787/939		PONCE

		787/939		SANTURCEES

		803		BLACKVILLE

		803		KERSHAW

		804		CHESTER

		805		OXNARD

		806		AMARILLO

		806		HEDLEY

		808		HILO

		808		HONOLULU

		810		FLINT

		812		PAOLI

		813		TAMPACEN

		813		TAMPASTH

		813		TAMPAWST

		813		ZEPHYRHILS

		814		BROOKVILLE

		816		RICHMOND

		843		NEWTONVL

		845		CONGERS

		845		HIGHLD FLS

		845		NEWBURGH

		845		POUGHKEPSI

		850		CRAWFORDVL

		850		TALLAHASSE

		856		CAMDEN

		856		MERCHANTVL

		856		SWEDESBORO

		859		COVINGTON

		859		LANCASTER

		859		LEXINGTON

		859		MACKVILLE

		859		MOORESVL

		859		NICHOLASVL

		859		PERRYVILLE

		859		VERSAILLES

		859		WINCHESTER

		860		HARTFORD

		862/973		MORRISTOWN

		862/973		NEWARK

		863		LAKELAND

		864		HONEA PATH

		864		SPARTANBG

		865		CONCORD

		865		KNOXVILLE

		870		MONTICELLO

		870		PINE BLUFF

		870		W MEMPHIS

		901		MEMPHIS

		904		CALLAHAN

		904		HILLIARD

		904		JACKSONVL

		906		IRON MT

		906		POWERS

		907		DELTA JCT

		908		PLAINFIELD

		908		STROUDSBG

		909		FONTANA

		909		REDLANDS

		909		S BERNDINO

		910		ATKINSON

		910		ROBBINS

		910		WILMINGTON

		912		GLENNVILLE

		912		SAVANNAH

		913		GARDNER

		913		KANSASCITY

		913		OLATHE

		914		LEWISBORO

		914		PLEASANTVL

		916		SCRM NORTH

		919		DURHAM

		919		GOLDSBORO

		919		OXFORD

		919		RALEIGH

		925		CONCORD

		928		YUMA

		931		TULLAHOMA

		936		CONROE

		941		BRADENTON

		951		TEMSCL CNY

		956		HARLINGEN

		956		SANTA ROSA

		970		GRAND JCT

		970		GUNNISON

		970		HAYDEN

		979		BRYAN

		985		MADISONVL





PA NOWG Issue List Open

		Creation Date		Issue Title		Issue		Proposed Resolution(s)		Agreed to Resolution		Date Closed

		7/14/11		Donations over 10% contaminated		The PA is continuing to see donations being made that turn out to be over contaminated.  In the last two months, we have experienced approximately 10 blocks that we were informed that were over contaminated at time of donation. While we have been informed of these blocks, there may be more that we have not assigned and could be over contaminated. From Jan/2011 through June/2011 there have been approximately 3300 donations. The PA brought in Issue 663 requesting that we check contamination levels on donated blocks, but INC did not pursue going that direction.  We need to have the industry reconsider checking contamination on donations otherwise we will continue to experience customer affecting issues and will lead to another NPAC scrub in the near future.		1) Bring in an INC issue to modify the guidelines to have donations and returns be the same process, which will then allow us to check contamination levels for all blocks entering the pool. 2) Bring in an INC issue to modify the guidelines to check contamination levels on donations.  

Because there will not be industry support to check contamination levels for donations, the two options will not be entertained.  INC is currently working an issue related to the retrieval of donated or returned blocks in error. The contribution submitted to INC suggests that the PA contact the code holder first on any over contaminated blocks indentified in the available pool; requesting that they place the block back in their inventory. If the code holder refuses then the PA will contact all ported TN holders.		Issue 715 went into Initial Closure on 3/9/12.  For blocks over 10% contaminated the PA would contact the code holder first and if they do not want the block we would contact other carriers with ports in that block. The months to exhaust will be waived.  A new radio button will be created labeled "Over-Contaminated Block Exception" on the MTE form in PAS.  A change order is required for the new radio button.  Final Closure date is 3/30/12.		3/30/12





PA/NOWG Issue List	




PA NOWG Issue List Closed

		Creation Date		Issue Title		Issue		Proposed Resolution(s)		Agreed to Resolution		Date Closed

		6/11/09		Trouble Tickets		There has been discussion on whether certain calls should be reported as a trouble ticket.  A task force has been developed to review trouble tickets.		A taskforce has been developed to review trouble tickets.		CO #12 sent to the FCC on 1/7/10. Issue will remain open until CO is approved by FCC. FCC approved Change Order on 2/19/10.		2/19/10

		3/25/08		Blocks that are over 10% Contaminated		There are blocks in the pool that are over 10% contaminated due to a SP not wanting to take on block holder responsibilities.		Send an issue to INC that if the block holder or other SPs that have ported TNs do not want to take over block holder responsibilities that the block be considered abandoned and go through the block abandoned process.		Send an issue to INC to change the process so that blocks go through the abandoned block process. Issue 585 
8/08 – New contribution sent to INC to suggest SP with most ports take over block.  
10/08 -Resolution was covered in issue 585 (initial pending) and 602 (initial closure).  585 will check with the SP who has the most ports (5 days to respond), then all other SPs with ports (5 days to respond).  Then it will go to the commission requesting a disconnect date of 30 days in the future if no SP responds. Issue 602 will allow checking of all block returns in NPAC. 
Issue 585 went into Final closure on 10/17/08		10/17/08

		4/19/07		Change Order 41		PA Change Order #41 includes a recommendation that, “[o]ne year after the reconciliation has been completed; the NOWG and the PA will seek input from the industry as to any increase or decrease in the frequency in which SPs are encountering erroneous block contamination.” 		Possibilities are to send out an email notification, requesting input from the NOWG companies, or the possibility of running an NPAC report.  However, additional discussion and thought is necessary. 
The PA would like to create an email to distribute to Service Providers seeking input on block contamination. The PA would draft the email and send to the NOWG for input and co-authoring and the PA would send the email out through our distribution list.  This would be sent out mid- October 2007.		9/26 The PA has sent a draft letter to the NOWG to review.   
10/12/07 Questionnaire sent to the industry to determine if contamination level information has improved.  Determined at October NOWG meeting to reevaluate sending out a new survey in the October 2008 timeframe.  Will address this at the July 2008 NOWG meeting. 
7/17/08 Group decided that a survey should not be sent as we know there is a problem with contamination.  Resolution should be covered under Issue 585.  Also sending in new Issue to INC to be able to check all returned blocks for contamination level. 
10/08 – Issue 602 in Initial Closure to allow the PA to check all block returns in NPAC and do a NPAC scrub of available blocks once goes into Final Closure and is implemented in PAS. 
11/08 – CO 5 Sent to FCC on 11/21.  CO 5 in implemented in PAS 7/24/09. 		8/18/09

		7/20/06		Pool Replenishment		Develop a solution to the problem of carriers not forecasting in a way that allows the PA to have enough resources in the pool at all times.  When a pool inventory drops below six months, the PA sends pool replenishment notices out to SPs who have forecasted a need for blocks asking them to replenish the pool, and also contacts SPs operating in those rate centers to see if they have any blocks to donate, or if they would be willing and able to open a code.  However, various factors affect the ability of a SP to open a code to replenish the pool, such as: not being able to meet MTE, not needing a block this month but declining to change their forecast; changing the forecasted need to the next month, (the six-month forecast for that pool would still require a code to be opened), or needing resources sooner than the standard 66 calendar days.  Additionally, there are SPs that simply do not respond to the PA’s requests to replenish the pool.    The timely replenishment of these pools is becoming an issue with our customers as the resources existing from the original pool donations are becoming exhausted. 		The PA has brought in an issue to INC that addresses this issue.  The PA has offered up six suggested solutions.    The issue number is 519 and contribution is LNPA 522  PA sent out email notice on 2/12 to industry requesting ways to improve pool replenishment (per INC action item)  Issue 519 went into initial closure on 10/5/07.  SPs are requested to take some inventory from the pool and others from a new pool replenishment code.				5/19/08

		7/20/06		PSTN		Develop a solution that will encourage carriers to notify the PA that a block has been activated in the PSTN prior to or at the same time that they submit their Part 4s to PAS.  Carriers supplying a Part 4 are not letting the PA know that the status of the block in PAS must be changed from pending to available, so blocks continue to look unavailable.    9/15/06 – The PA has been receiving several calls from SPs who have received blocks that were marked as pending, asking us to follow up on the status of the block being opened in the PSTN.     		The PA is bringing in an issue to the August INC to propose that when a Part 4 is submitted for a block that is still in Pending status, the Part 4 will not be accepted.   In addition, the PA did a scrub of the database and determined which Part 4s were on file for blocks still marked Pending.  An email was sent to those Service Providers asking if their block was no longer pending.   In addition, the PA did a scrub of the database and determined which Part 4s were on file for blocks still marked Pending.  An email was sent to those Service Providers asking if their block was no longer pending.    The NOWG during the June meeting asked if the PA could run a report quarterly, the PA answered that we could.   
9/15/06 – The PA sent out a Secondary Tip of the Month for September outlining the responsibilities of the SPs.  Additional discussion at INC will need to occur on this issue.		The PA will run a report quarterly to determine any discrepancies.  INC Issue 523 was placed into Final closure on November 17, 2006.  PAS will not accept a Part 4 form for a block assigned to the LERG Assignee from an NXX for which the LERG Assignee has not confirmed to the PA that the NXX has been activated in the PSTN, loaded in the NPAC, and all other LERG Assignee responsibilities have been fulfilled.    INC Issue 523 was placed into Final closure on November 17, 2006.  PAS will not accept a Part 4 form for a block assigned to the LERG Assignee from an NXX for which the LERG Assignee has not confirmed to the PA that the NXX has been activated in the PSTN, loaded in the NPAC, and all other LERG Assignee responsibilities have been fulfilled.    Change Order #49 submitted to FCC 12/15/06. Change Order approved by FCC 1/25/07.  Estimated implementation 3/19/07   		3/19/07

		1/27/06		Change Order Communication Process		Develop a solution (communication) whereby high level change order content can be socialized with the industry including vendors. (Today there is no formal communication process for, specifically vendors, to become apprised of changes to the PA Technical Requirements Doc. Via change orders prior to the change order being approved by the FCC. If any given change order requires special coding, it is beneficial for the vendor to have knowledge of said change order. If a vendor is contracted by a carrier to act as a conduit between the carrier and the PA, the vendor should be allowed some form of communication regarding the change orders, thus giving them an indication as to whether coding needs to be scheduled. 		The NOWG proposes ‘beefing up’ the existing change order ‘recommendation’ form to include more specific information regarding the change order. This form is public information today, and the NOWG could then post the ‘recommendation’ to a web site. The vendor community can then be made aware to check a specific web site for change orders submitted to the FCC. (with knowledge that only approved FCC change orders become implemented, so  the vendor could/should write requirements and plan for, but not implement the solution) This also gives the vendor a ‘heads up’ to contact the PA about possible implementation dates ahead of time. 
Per the new technical guidelines the PA will be posting change orders effective 8/15/07 or later on the pooling website.  This should allow the industry to view the changes and make necessary updates for when the change order is approved.		Per the new technical guidelines the PA will be posting change orders effective 8/15/07 or later on the pooling website.  This should allow the industry to view the changes and make necessary updates for when the change order is approved.		8/15/07
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