NOWG & PA Standing Agenda

Meeting Date – May 17, 2007

1.  Introductions

NOWG Participants:

Rosemary Emmer

Sprint/Nextel

Laura Dalton


Verizon

Natalie McNamer

T-Mobile

Karen Riepenkroger

Sprint/Nextel

Joanne Edelman

Verizon Wireless

Linda Richardson

AT&T

Paula Hustead

Windstream Communications

PA Participants:

Amy Putman

Cecilia Louie

Florence Weber

Tara Farquhar

Linda Hymans

Bruce Armstrong

2.  Agenda review and approval

Natalie welcomed everyone and turn the meeting over to Amy for readout of the metrics/measurements.

3.  Quality assurance performance monitoring metrics & measurements

Number Pool Status for April 2007

A.
Rate Centers with less than 6 months inventory based on forecast:
500

B. Number of Rate Centers with no blocks available with blocks forecasted

within 6 months:
155

C.  Number of codes opened for pool replenishment:
172

D.  Rate centers with blocks with a pending status (unavailable for assignment):

      740

E.  Applications (number of applications processed monthly – running 12 month

      total):



May 2006:

  9,501



June 2006:

15,737



July 2006:

  9,950



August 2006:

17,778



September 2006:
  9,319



October 2006:
  8,831



November 2006:
10,826



December 2006:
  7,205



January 2007:
  7,732



February 2007:
  9,472



March 2007:

11,112



April 2007:

11,801

F.  Number of Manual Part 1s passed thru to the NANPA (running 12 month total):



May 2006:

718



June 2006:

706



July 2006:

475



August 2006:

619



September 2006:
488



October 2006:
471



November 2006:
389



December 2006:
412



January 2007:
517



February 2007:
523



March 2007:

595



April 2007:

439

The number of manual Part 1’s passed through to NANPA will not match NANPA’s totals because we do not count the original Part 1 return that we provide to NANPA when forwarding the Part 1 request to change the LERG assignee since the PA denied the Part 1 return, however NANPA requires the original Part 1 return in order to process the request.

G.  Percent of applications not processed within 7 calendar days:
Zero (0%)

H.  Reasons that applications were not processed within 7 calendar days:
N/A

I.  Percent of calls returned within one business day:
100%

4.  Formal Complaints and corrective action plans to resolve complaints:
None

5.  FCC and/or NANC News:
None

6.  INC read out (initial closure and new issues):


New Issues:

A.  Issue 538:  Rate Center updates/changes that are not part of a consolidation

or formal state order (PA & NANPA)


      CO/NXX 401:  Clarification in the TBPAG & COCAG for rate center updates/

      changes that are not part of a consolidation or formal state order (PA &

      NANPA)

B. Issue 539:  Clarification to Section 8.3.6 regarding Block A Assignments

     Created/Activated in the NPAC (PA)

     LNPA 535:  Clarification to Section 8.3.6 regarding Block Assignments

     Created/Activated in the NPAC (PA)

C.  Issue 540:  Extend the use of the Remarks Field on the Part 1A (PA)

      LNPA 536:  Extend the use of the Remarks Field on the Part 1A (PA)

D.  Issue 541:  Porting Numbers from Thousands Blocks Donated to the Pool

     (PA)

     LNPA 537:  Porting Numbers from Thousands Blocks Donated to the Pool

     (PA)

E. Issue 543:  Revise COCAG App C & TBPAG for PA to Reallocate

     Abandoned/Returned Codes (Verizon Wireless & PA)

Initial Closure:

CO/NXX Subcommittee:

· Issue 538:  Rate Center updates/changes that are not part of a consolidation or formal state order (NeuStar/Verizon)  PRH:  Has had an objection and will be reopened.
LNPA Subcommittee:

· Issue 540:  Extend the use of the Remarks Field on the Part 1A (NeuStar – Pooling)

Issues Placed in Final Closure due to implementation of NANPA CO 9 (relates to pooling areas):

Issue 522:  Revisions to Procedures for Submitting the Part 4 Form for Dedicated Non-pooled Codes (BellSouth)

Issue 519:  Pool Replenishment (NeuStar – PA)

INC felt that in order to implement most of the suggested solutions the NRO Order would need to be updated or the industry timelines would need to be updated; both of which are outside the responsibilities of the INC.  The INC chose their top 5 solutions which are being resubmitted as contribution LNPA 539 and members were given an action item to circulate this contribution within their companies.  If companies do not come back with an action, the INC can then take it that the issue will be closed out with something to the effect of “no resolution could be determined at this time”.

7.  p-ANI:

No change from previous month

ESQK request received:
1

Approved:


0

Denied:


1

ESQK registrations received:
0

Approved:



4

Denied:



2

8.  Change Orders:

N/A

9.  Pooling Implementation Management Activities:

· Rate Center Activity:

· Monthly RC/NPA changes, the report of which was posted to the website on May 1, 2007:

· April:  Updates – 727 rate centers involved with 33 NPAs and 23 states



1.  M ( M*

=
    1



2.  M* ( M

=
  28



3.  X ( O

=
  47



4.  M ( M*

=
    6



5.  M* ( M

=
  13



6.  O ( M

=
359



7.  O ( M*

=
265



8.  New to O

=
    3



9.  O to deleted RC  =
    5

· Continued seeking voluntary donations for pool replenishment.  Any pool? Yes.

· One Supplemental Implementation Meeting was held:  WA 509 – Implementation date is 6/29/2007.

· Sent in revised WV 304 NRUF due to revised forecast submission due to additional pooling.

· Reviewed NY Order (Cast 06-C-1521 In the Matter of Mandatory Telephone Number Pooling In Certain Area Codes in the State.  There are 67 rate centers impacted by the order in 3 NPAs (315, 518, and 845).  There will be a SIM on May 30th.

· Participated on the WI 920 Relief Planning meeting on 4/16/2007.

· Participated on the CA 760 relief call on 4/18/2007.

· Participated in the LA 504 & 985 NPAs rate center consolidation and boundary realignment.

· Participated in commission call regarding the Tampa RC in 813 which resulted in only 57 available blocks that will be assigned out of the Tampa RC.  There are five other Tampa rate centers that will continue to have blocks available (TAMPACEN, TAMPAEST, TAMPANTH, TAMPASTH, or TAMPAWST).  Can the 57 blocks still be requested in Tampa?  Yes.
· Rate Center consolidation for the UT 435.  Consolidated the Hurricane and Springdale rate centers into the existing St. George rate center effective 4/26/2007.

· Implemented the state mandatory rate center changes for MO 417, 573, 636, 660 and 816 NPAs changing rate centers from Optional (“O”) to M or M* effective 4/30/2007.

· Activities related to requests for pooling-related data:

· NANPA Meetings held in April for which pooling statistics had to be submitted:

· WI 920

· NANPA Meetings to be held in May for which pooling statistics had to be submitted in April:

· WV 304

10.  Regulatory Update:

Did the PA have any discussions with WV on the 304?  Not in April.  Linda was on the jeopardy status call (which will be in the May report).  Also have a meeting tentatively scheduled on 6/29 at the PSC.  Current WV staff person is retiring.  Will be bringing new person (Jerry Bennett) up-to-speed.

11.  Customer Focus:

	Action
	Result

	Redid the WV 304 NRUF due to a special request by NANPA due to the fact that WV received additional authority to implement pooling. 
	Assisted NANPA and the commission in determining relief based on the current forecast submission

	Contacted a SP in HI who forecasted a large amount of blocks.  Questioned him whether it should be blocks or TNs.
	After contacting the SP, the SP indicated he did make an error and corrected the forecasts to indicate blocks rather than codes.  This saved many pool replenishment emails from going out and pools being replenished unnecessarily.

	Contacted a SP in multiple states who had forecasted a large amount of blocks.  Questioned that SP if the forecast was correct.
	After contacting the SP, the SP indicated he did not need all those blocks and updated his forecasts.  We had to make a second contact with the SP as the SP had missed 5 RCs and we did not know if they were overlooked or truly accurate. They were overlooked and corrected.

	Worked with two SP's in allowing them to submit mass modifies of approximately 2500 changes.  This required working with the SP, and doing testing with them.
	Saved time for the SP so that they did not need to submit requests through PAS.


12.  Tracking Log:

No updates

13.  Next Meeting:

June 13 @ 1pm Eastern

14.  Other

RC in OH with only the blocks that are available from a new NXX (in red – not due for a couple of months).  Have tried to see if another SP has any blocks available for voluntary donation.  Can the PA send out a request for voluntary donations at the request of an SP?  Yes, just send Gary an email and the PA will see what can be done & will work with the industry in this type of situation.

Is the PA still attempting to come up with ideas on pool replenishment?  Still working on this topic.  One suggestion would be that the PA obtain a small switch & the PA get NXXs assigned to them for pool replenishment.  Still lot of items to discuss, least of which is vacant code announcement.

No further questions from the NOWG, so the meeting was adjourned.
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