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Quality Assurance Performance Metrics – April 2009
· 539 rate centers with less than 6 months inventory based on forecast
· 86 rate centers with no blocks available with blocks forecasted
· 65 codes opened for pool replenishment
· 575 rate centers with blocks in a pending status
· 8841 applications processed (approximately 2629 were mass modifies)
· 292 Part 1s passed thru from PAS to NAS
· 100% of applications were processed within 7 calendar days
· 100% of calls were returned within 1 business day
· 182 new blocks were added to the reclamation list in April.   There are a total of 1061 blocks on the reclamation list.
· NOTE:  At the request of the NOWG, the PA has modified this metric to reflect the actual number of blocks that went into reclamation for the month .  The PA will continue to also report on the aggregated total of blocks in reclamation.  
Formal Complaints
· No complaints.

FCC and/or NANC NEWS

· Amy reported that an email had been sent out by Tom Koutsky looking at July and September for NANC meetings.
INC Read Out (Initial Closure and New Issues)

· It was noted that guidelines have been released incorporating changes made as a result of INC Issue 613 – Notification of SP missing Part 4 due date (sent out after the due date).
Interim p-ANI
·  No activity for April.  
Change Orders
· Change Order #6 (User Proposed Enhancements to PAS) and Change Order #8 (Notification of an SP missing the Part 4 Due Date) are scheduled to be implemented on 5/15/09.
· Change Order #5 (Checking returned block in the NPAC) and Change Order #7 (Changes to the TBPAG and COCAG for Mass Update Modifications) has a scheduled implementation date of 7/24/09.
Pooling Related Activities
· In April there were 23 rate centers involved with 10 NPAs and 9 states that were updated.

· Cecilia noted that the FIM/SIM minutes and all related materials have been transitioned to a new format on the web site.  This was completed on 4/6/09.  This project entailed the review of 14,000 files to coordinate, consolidate and rename.
Regulator Update
· PA participated in relief meetings for OK 918 and NE 402.
· PA and NANPA met with PA Commission to review area code relief and the jeopardy status of the 570 NPA.
Customer Focus
· PA reported on four customer focus items.
Tracking Log

· No changes.
Other
· PA reported that on the NPSP (Non-Participating Service Provider) project that no additional responses received.  They are working on companies where they have been unable to contact on the non-pooled codes.
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