NOWG Meeting Notes May 22, 2003 

Participants:

NOWG:

Anne Cummins ATTW; Bruce Bennett QWEST; Cathie Capita T-Mobile; Jim Castagna VZ;  Joanne Edelman VZ Wireless; Julie Peterson SBC;  Karen Mulberry MCI; Karen Riepenkroger Sprint PCS; Bob Jones US Cellular; Ann Henderson ATT

NANPA:

Ron Conners, John Manning, Sandy Tokerick, Wayne Milby, Tom Foley, Nancy Fears, Beth Sprague, Tom Foley

Announcement:

· John Manning announced the upcoming retirement of Ron Connors. Mr. Manning will be assuming Mr. Connors NANPA Operational role effective June, 2003.

· NANPA is currently polishing the final draft of the Performance Improvement Plan and the plan will be ready for review during the June 19th Standing NOWG/NANPA conference call.
Standing Monthly NANPA/NOWG Meeting Agenda - added type one number discussion under CO Code Administration
 

                        Introductions

 

1.       Process Improvement Plan (PIP) Review

·         New Development Activities

·         Review Existing PIP Status Report

·         Highlights of Monthly Quality Assurance Group Findings/Corrective Action Plans

·         Current NANPA initiated Survey/Comments Findings

·         Areas Under Consideration for PIP Treatment

 

2.       NANPA Complaints

·         New Complaints Received

·         Status of Existing Complaints

 

3.       CO Code Administration

o        New Development Activities

o        Metrics/Benchmarks

          Type One Discussion

 

4.        Code Administration System (CAS)
·         New Development Activities

·         Metrics/Benchmarks

·         Client Usage/Difficulties Reported/Observed

·         Areas Under Consideration for System Improvement

 

5.       Numbering Resource Utilization/Forecasting (NRUF) System

·         New Development Activities

·         Metrics/Benchmarks

·         Client Usage/Difficulties Reported/Observed

·         Areas Under Consideration for Improvement

·         Inconsistent/Anomalous Data Reporting

·         NRUF Status of OCN Report (Missing Utilization Data?)

·         Error Detection/Resolution Activities

 

6.       NPA Relief Planning

·         New Development Activities

·         Metrics/Benchmarks

·         Status of Current NPA Relief Activities (Jeopardy etc.)

·         Status of NPA Exhaust Date Changes 

·         Regulatory Impacts

 

7.       NANP Administration Process/Procedures

·         New Development Activities

·         Metrics/Benchmarks

·         Summary of INC Contributions 

·         NANPA Areas of Concern - Guidelines/Requirements

·         WEB Developments/New Features

·         Other NANP Resource Developments/New Features

 

8.       Number Conservation Activities/Special Projects

·         New Development Activities

·         Metrics/Benchmarks

·         Reclamation Activities

·         Status of Special Projects

-                      Unassignable Codes

-                      Large Volume Code Returns 

-                      Code Returns with Ported Numbers

-                      Other

·        Regulatory Impacts 

 

9.        Action Item Review
 

Code Administration, Sandy Tokerak

· No NANPA complaints since last month 

· No outstanding issues or complaints to address

· Code Administration - all of the internal quality objectives were met in April

· A training session was held due to all of the changes in returned codes. The Sr. Code Administrator helped analyze the issues and explained how to complete the processing. There was confusion between the code transfer process and a new LERG assigned due to ported TNs.  A bullet will be added to the process/web site to help SPs with the process.

· UA project - NANPA has posted the unavailable codes in the weekly co code report and updated the web site.
· The second CAS survey has been completed. NANPA received close to 40 survey responses. The analysis will be completed for the June conference call.
Tom Foley

· The number of discrepancies in OCN increased by 140 out of several thousand records in CAS. There are still changes that a re going on by carriers who are changing BIRRDS and not CAS, Tom is trying to keep on top of that.

· With respect to rate center discrepancy, the number has come down significantly. Rate center consolidations that weren't recorded and some spelling mistakes that have been around for a long time are a few of the discrepancy causes. 

· Question - Where are there new errors coming in - what is the root cause? Carriers may put something in BIRRDS that shows up in the LERG and finally put it in CAS which would show up as a discrepancy that month (up to a 30 day discrepancy) The other reason is there is a sale or a clean up in the case of recent mergers, carriers are changing the LERG but haven't changed it in CAS - NANPA lets them know when they see this, but it does happen.

· NANPA is going to try to get information to the SPs reminding them that any changes they do in BIRRDS needs to also be updated in CAS to keep them in sync. It is an ongoing education effort.

· Add language to appropriate guidelines to strongly state that this needs to be accomplished - additional text to remind the group to do this.  

· The OCN discrepancies have been embedded; most have been around for a long time. With the exception of 1/2 dozen or so, the carriers have verified that the information in the LERG is correct. There are 2032 records in CAS where they different from the LERG, and what is in the LERG matches at least in one of the blocks matches what is in NRUF. This includes a large number of service providers.

· There are over a thousand records as either assigned or under investigation that have no record in the LERG. The proposal is to take an approach similar to the unavailable code project - to take a list of those under investigation, post to the web site. If carriers don't have issues with them they will be removed. They would post the NPA NXX and rate center, if folks have information to the codes (codes are assigned in CAS but not in the LERG) This is a low risk assignment.

NRUF,  Beth Sprague

· NRUF - Performance Measurements for April

· 78 submissions

· 152 corrections

· 154 updates

· 384 502s sent in April

· 352 anomalies notifications sent - the notifications they send to carriers who have not filed NRUF at all

· 248 confirmation notifications sent

· 218 phone calls and e-mails received

· 23 state reports created. (there were more utilization created after Feb 1 due date which is why the reports were sent to the States)

· FTT site - a few carriers submit the NRUF through the FTP - NANPA is making some upgrades to that site this week. They are creating an alternative/new method to access the ftp site with a user name and password, same way as in the past but now they are requiring the new user to input a network user name and password.

NPA Relief Planning, Wayne Milby

· All Metrics/benchmarks are on target, on time

· Current NPA relief activities - the CA PUC issued two draft reports at the same time, with two different recommendations in the 310 NPA. The 310 NPA is due to be a split, one recommendation from the Administrative Law Judge stated the following dates: 310 NPA split - 9/5/03 permission/ mandatory 12/23/03. The second report from the Commissioner recommends delaying implementation by 6 months. 

· CA 909 NPA, the CA PUC has ordered 7 public meetings, two of which will be held in July. NANPA has been asked to set up the meetings and announce on the DDS as well as to outline relief alternatives, but the Commissioner will run the meeting.  

· The 2003 NRUF projections will be available in early June.

· NANPA has updated a few NPAs that were scheduled to exhaust within one year, to a later date. For instance, the Oklahoma PUC wanted to hold a public meeting on May 20th and they needed the new forecast prior to the meeting.

· Regulatory impacts - 815 NPA in Illinois - the old IPD moved out to 13 years from 11 years. The FCC requested NANPA to re-evaluate the exhaust dates in this NPA.  

· 541NPA - the PUC dismissed the relief order as the new exhaust date has moved to 2Q2007. However, NANPA will have to revisit the relief plans in 2Q2004 due to the dismissal.

Assumptions:

Set of assumptions will be available for NANC meeting - we can discuss in June. A few highlights:

· With the 2002 roll out of wireless pooling, wireless projections of blocks and codes have been filtered in the exhaust projections.

· Second assumption - may not be a big change but worth highlighting, if pooling was implemented it would be implemented within all rate centers in the NPA which could overstate the impact at pooling. NANPA would like to remove that assumption. 
· NRUF service provider training is being planned within the next two months - conf calls will be held and interested parties in understanding the process/questions SPs have/filling out 502 prior to the next submission cycle

NANPA procedures and developments

Beth - At the last INC meeting (May 6-9) two issues where brought in by NANPA.

Issue 408 - switch less resellers to provide an ACNA on the CIC application to see if agreement could be reached. They had received an assignment and since the process wasn't defined NANPA took the lead to submit the issue to INC. 

Issue 409 - Recorded announcement period in the guidelines -- outline the notification guidelines and in the COCAG that the period exists, and to add text in the code holder procedures. The issue has gone to initial closure with little controversy.

Number Conservation Activities and Special Projects

NANPA is initiating activity on the Mirrored NPAs for the 800-888 and 877 codes, according to the INC guidelines they are to be returned back into the NANP inventory. Planning letters and communication will soon begin.

Question: Are the codes available for assignment once they are returned? Yes. There many be a need for an aging period until they are reassigned, but that has not been addressed yet. 

Question: Has anyone addressed the fact that the public may be confused that they are toll free? NANPA s understanding is that they would only be given out of the USl - so there might be some confusion in the Caribbean particularly and maybe Canada - inc guidelines however should suggest this process.  

NANPA took an action from NANC to help the industry work through the process of identifying grandfathered codes. Tom Foley is working this and it is much larger project than initially initially thought . NPA Relief is also working this issue, the goal is to come up with a list of codes that appear to be in two NPAs/absent overlays - that we show as a sign of codes that may be grand fathered. (Concern with wireless NP takes place this year, the potential problems it could present with geographic porting, etc.) NANPA may need to circle back with the NOWG to address some of the issues found about some of these codes and the NOWG agreed to help.

Nancy Fears

· Resources 555, 900 and carrier ID codes 

· Report sent by Nancy reflects the number of phone calls and e-mail responses for the month of April.  25 new assignments for the month of April with three denials. 5 reclamations were initiated.

· 100 of the phone calls returned within 24 hours

· 100 applications processed within a 10 day business period.

· There has been a rise in CIC applications with resellers. You can see on the chart that Nancy distributed that they reached a low in June 2002, and there is an increase occurring right now. The reason for the increase may be somewhat affected by switch less resellers and/or the start of CLECs. 

· A reporting mechanism needs to be put into place to see if CICs are being used or not. A CIC report today consists of:  feature group D, Access, End usage, feature group B and usage. Nancy focuses on Feature group D and B. (little activity in the B CICs) She may at some point need a mechanism to see if the SP is still in service or not.
Safety Valve Matrix

Brent Struthers conducted a safety valve survey of the States in response to the January operational review. The matrix was completed as a source of information only. The only observation from NANPA is that the States that were participating on the calls said they want the denial, or want to require the denial. 

The NOWG thanks Brent for taking on this task and for completing the matrix.

It was suggested that the specifics (accept either way) be added to the matrix for Oregon, for NANPA to post the matrix to the web site with a note that the matrix is an informal' guide' only.

Type One Migration Discussion

· Many wireless SPs are trying to move their Type One numbers from wireline to wireless by 11/24/03. The LNPA WG is currently working on a migration process for the industry to use. One question remains with reporting of these numbers. 

Would the wireless carrier who moved the type one's somehow show up on a discrepancy/exception report?

· Carriers may be using a port/pool process to move these numbers and may also be rehoming in order to accomplish the task.

The basic process:

If there is a full 10,000 block of numbers that shows the OCN of the LEC used for type one service, the entire block would be assigned to the new SP so there would be no ports associated with the migration.

If there is a full 1000 block shown as the LEC of type one service, the entire 1000 block could be assigned to the new SP so there wouldn’t be any ports.

In the event of increments under 1000 numbers, the LEC would most likely retain the ownership of the block, but the used numbers would be ported to the wireless carrier and the LEC would still retain ownership of the block.

Some companies may want to port the entire 10,000 block, some will re-home the block.

· The question is within the reporting and the fact that there could be anomalies with respect to which numbers are actually intermediate or assigned based on the wireless carrier or LEC.

· We need to continue working through this process at the LNPA WG.

Action Items:

NANPA - Complete Draft 2003 PIP for June 2003 standing call.

Tom Foley to send further information to the NOWG about both proposals to clean up the CAS.

NOWG to provide feedback to NANPA on the Assumptions by June 19th.

NANPA made a note to find out from the INC how the public will be educated on the use of the 800, 888 and 877 codes.

Add Nancy's report along with the code administration reports to the standing agendas.

NANPA to find out specifics of Oregon safety value and add to the matrix, to post on web site and to communicate that this matrix is posted as n informal guide only.

NOWG to send NANPA the agreed to LNPA WG Type One migration process once it is completed.

