NOWG & PA Standing Agenda

Meeting Date – May 22, 2008

1.  Introductions

NOWG Participants:

Laura Dalton


Verizon  

Natalie McNamer

T-Mobile  

Paula Hustead

Windstream Communications    

Bruce Bennett

Qwest  

Terry Ellison


AT&T Mobility    

Karen Riepenkroger

Sprint/Nextel  

Gwen Zahn


Verizon Wireless 

Rosemary Emmer

Sprint/Nextel

Rachael Downtain

Embarq 

Jacob Barlow

Qwest   

PA Participants:

Amy Putnam     

Shannon Sevigny     

Bruce Armstrong
  

Linda Hymans  

Tara  Farquhar  

Gary Zahn  

Florence Weber  

Cecilia McCabe (formerly Louie)

2.  Agenda review and approval

Natalie welcomed everyone and turned the meeting over to Amy for readout of the metrics/measurements.

3.  Quality assurance performance monitoring metrics & measurements

Number Pool Status for April 2008

A.  Rate Centers with less than 6 months inventory based on forecast:
379

B. Number of Rate Centers with no blocks available with blocks forecasted

within 6 months:
85

C.  Number of codes opened for pool replenishment:
109

D.  Rate centers with blocks with a pending status (unavailable for assignment):  284

E.  Applications (number of applications processed monthly – running 12 month

      total):



May 2007:

12,044



June 2007:

10,110



July 2007:

10,171



August 2007:

12,468



September 2007:
  9,228



October 2007:
  9,488



November 2007:
  5,967



December 2007:
  6,389



January 2008:
  7,366



February 2008:
10,356



March 2008:

13,869



April 2008:

  7,631

F.  Number of Manual Part 1s passed thru to the NANPA (running 12 month total):



May 2007:

400



June 2007:

570



July 2007:

409



August 2007:

705



September 2007:
534



October 2007:
407



November 2007:
322



December 2007:
216



January 2008:
291



February 2008:
205



March 2008:

214



April 2008:

238

The number of manual Part 1’s passed through to NANPA will not match NANPA’s totals because we do not count the original Part 1 return that we provide to NANPA when forwarding the Part 1 request to change the LERG assignee since the PA denied the Part 1 return, however NANPA requires the original Part 1 return in order to process the request.

G.  Percent of applications not processed within 7 calendar days:
0 (0%)

H.  Reasons that applications were not processed within 7 calendar days:   N/A

I.  Percent of calls returned within one business day:
100%

4.  Formal Complaints and corrective action plans to resolve complaints:
None

5.  FCC and/or NANC News:  NONE  (No word as to when the NANC will meet again.)

6.  INC read out (initial & final closures and new issues):  

The following issues and contributions were brought to INC 99 by the PA (some co-authored with other SPs):

Issue 579: NPA relief and p-ANI resources

Issue 580: Clarification on Block Exchanges (AT&T)

LNPA 553: Clarification on Block Exchanges 

Issue  582: Update all references to Intra-Service Provider Ports in the TBPAG and COCAG Appendix C to match the glossary term

DMM 182: Update all references to Intra-Service Provider Ports in the TBPAG and COCAG Appendix C to match the glossary term

Issue 583: Update MTE Form to clarify excluded numbers

LNPA 554: Update MTE Form to clarify excluded numbers

Issue 584: Updates to the p-ANI Guidelines

      CO/NXX 414: Update the p-ANI Forecast Process

CO/NXX 415: Clarify the RNA Reporting Process and the RNA Appeals Report Data 

CO/NXX 416: Updates to the Part 1 Form 

CO/NXX 417: Updates to the Part 3 Form

CO/NXX 418: Update the p-ANI Guidelines for consistent language in relation to proprietary information and manual forms 

CO/NXX 419: Update the p-ANI Guidelines to clarify that the pool consists of both NPA 211 and 511 numbers

CO/NXX 420: Update the Process for p-ANI Assignees to Request an Extension on the Part 4: p-ANI Confirmation of In Use Form

CO/NXX 421: Remove the definition of E-9-1-1 System Service Providers

CO/NXX 422: Transfers of p-ANIs when the p-ANI is in reclamation

CO/NXX 423: Clarify the p-ANI Transfer References in Section 3.0

Issue 585: Block with over 10% contamination (T-Mobile, Verizon Wireless, Windstream)

      LNPA 555: Blocks with over 10% contamination 

Issue 586: Add PSTN acknowledgement to the Part 1A Form

      LNPA 556: Add PSTN acknowledgement to the Part 1A Form

LNPA 550: Update the TBPAG to reflect the TRD requirement that the Part 1B form not be required for pooled CO code requests

The following pooling related issues went into initial closure at INC 99:

Issue 572: Update the TBPAG to reflect the TRD requirement that the Part 1B form not be required for pooled CO code requests

Issue 576: Amend TBPAG to Clarify Double-Assignment of Pooled TNs 

Issue 578: Update TBPAG to Limit Timeframe for Block Reservations 

Issue 583: Update MTE Form to clarify excluded numbers 

Issue 586: Add PSTN Acknowledgement to the Part 1A Form 

Issues 583 & 586 will be included in a future build (of PAS) – possibly the 5/30/2008 build – so there will not be change orders for either one.

Issue 578 will require a change order to be filed.

The following p-ANI contributions were accepted and resolved at INC 99:

CO/NXX 414: Update the p-ANI Forecast Process

CO/NXX 415: Clarify the RNA Reporting Process and the RNA Appeals Report Data 

CO/NXX 416: Updates to the Part 1 Form 

CO/NXX 417: Updates to the Part 3 Form

CO/NXX 418: Update the p-ANI Guidelines for consistent language in relation to proprietary information and manual forms 

CO/NXX 419: Update the p-ANI Guidelines to clarify that the pool consists of both NPA 211 and 511 numbers

CO/NXX 420: Update the Process for p-ANI Assignees to Request an Extension on the Part 4: p-ANI Confirmation of In Use Form

CO/NXX 421: Remove the definition of E-9-1-1 System Service Providers

CO/NXX 422: Transfers of p-ANIs when the p-ANI is in reclamation

CO/NXX 423: Clarify the p-ANI Transfer References in Section 3.0

7.  p-ANI:

No change from previous month

ESQK request received:
1

Approved:


0

Denied:


1

ESQK registrations received:
8

Approved:



4

Denied:



4

8.  Change Orders:

· No new change orders submitted

· Update on Change Order # 1

Three training classes on 5/13/2008 & 5/14/2008. There were a total of 74 participants in the three classes.  Tara went over the NPAC validations and the new screens that are in PAS.

9.  Pooling Related Activities:

· Rate Center Activity:

· Monthly RC/NPA changes, the report of which was posted to the website on May 1, 2008:

· February Updates – 18 rate centers involved with 12 NPAs and 8 states:
X   (   O      = 
10

O   (   M*    =
0

O   (   M     =
0
M* (   M
    =
2
M* (   M     =
4
Two rate centers were deleted due to no SPs or CO codes

(AK 907 ADAK TC and PORTMOLLER)

· The PA SIM assessment notice for WI 715 & 920 was posted the website and emailed out on 4/8/08.

· Participated on the NANPA WV 304 jeopardy review meeting on 4/22/08

· Participated on the NANPA OK 918 minutes review meeting on 4/24/08

· Participated on the NANPA CA 760 initial Relief Planning meeting on 4/28/08

· Participated on the NANPA CA 818 initial Relief Planning meeting on 4/29/08

· Activities related to requests for pooling-related data:

· Sent NANPA updated Pooling data for WV 304 jeopardy review call scheduled for 4/22/08

· Sent NANPA pooling data for CA 818 relief call scheduled for 4/28/08

· Sent NANPA pooling data for CA 760 relief call scheduled for 4/29/08

· Sent NANPA pooling data for IN 812 relief call scheduled for 5/14/08.

10.  Regulatory Update:

· Participated in two joint NANPA/PA Conference Calls (AM and PM) on April 3.
On 5/2/2008 the MN PUC issued a notice for comments regarding a boundary re-alignment and/or rate center consolidation in the Twin Cities area.  Comments are due by 6/2/2008 and reply comments are due by 7/2/2008.
11.  Customer Focus:

	Action
	Result

	Worked with 1 SP in allowing them to submit mass modifies of approximately 856 changes.  This required working with the SP, and doing testing with them.
	Saved time for the SP so that they did not need to submit requests through PAS.

	Completed and sent a periodically requested report for the FCC for all assigned pool blocks. 
	This report allows the FCC to develop comprehensive data on pooling for their reports.

	Prepared a report to find any future pooling reminders for an SP's employee who had left the company.
	This allowed the SP to determine work items for the departed employee.

	Prepared two reports for a commission staff for all donations and block disconnects during the calendar year 2007 for their state and prepared additional information only on one of the NPAs.
	This allowed the regulator to more easily verify data relating to an issue they were studying.

	Did one series of ad hoc report requests relating to single SP and multiple SP non-pooled and optional rate centers in one NPA for a commission.
	This allowed the regulator to prepare studies on the possible effects of additional pooling. 

	Participated in two joint NANPA/PA Conference Calls (AM and PM) on April 3. 
	Kept states up-to-date on pooling issues. 

	Worked extensively with one state to understand how to find donation information and whether blocks are available, assigned or retained. 
	Assisted the regulator with obtaining information needed for completion of a project. 


12.  Tracking Log:

Current updates:

· Issue 519 went into initial closure on 10/5/07.  SPs are requested to take some inventory from the pool and others from a new pool replenishment code.  A Change Order is required by the PA.  Change Order #1 submitted 11/16/07.  Implementation was on 5/19/08.

13.  Next Meeting:

June 12th  @ 1pm Eastern

14.  Other:

A question was asked regarding the PAS build for INC Issue 519.  Previously, an SP could enter zeros in the LRN on the Part 1b when that SP is the code holder of the NXX and getting another block assigned.  Now the SP has to enter a valid SPID & LRN.  Was the industry notified of the changes?

The PA explained that actually the SPID validation change went in on April 25, before the 519 build.  The PA sent an automated email to the entire PAS distribution list through PAS on 4/25/2008 notifying everybody registered in PAS about the change, and it was also explained on both of the training calls for Change Order # 1.  One member of the NOWG did not receive the email and was caught by surprise when internal questions began coming in.  The PA also explained that there is an override option that allows the carrier in most instances to bypass the validation.  However, in two specific instances, the override option was not coming up.  

The PA turned NPAC validations function completely off on May 21 and advised the NOWG that it will stay off until the matter is researched and can be corrected in a build.  At the request of the NOWG, the PA will check the paperwork for where the request to include the NPAC validations originated.  The NOWG & the PA will continue the discussion on the June 10th call after the delivery of the 2007 Performance Report by the NOWG.

The PA confirmed that their new contract began on 8/15/2007.

No further questions from the NOWG, so the meeting was adjourned.
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