NOWG Meeting Notes

06-06-02

Attendees:

Pat Caldwell

Beth O’Donnell

Jim Castagna


Jim Deak

Karen Mulberry

John Manning


Bruce Bennett

Joanne
Edelman

Cheryl Dixon

Karen Riepenkroger
Paul LaGattuta

Future Meetings @ Standing Agenda

Karen Mulberry’s proposed agenda was accepted (see Attached)

NOWG decided to hold monthly conference calls with quarterly face-to-face meetings.  

NOWG will have a conference call at 2:00 Eastern to review and finalize the CAS survey.  205/968-9300 pin 645891.

Reminder: we have a conference call to finalize the PIP at 1:00 Eastern on June 27.  Same bridge number.

NOWG decided to meet face-to-face to discuss metrics on July 18 following the NANC.  We will meet at NANPA’s location in DC.  In case there is construction and NANPA’s offices are not available, other members of the NOWG are encouraged to find an alternative location.  

August conference call
8/22 @ 1:00 eastern

same bridge

September 25 meet face-to-face following the NANC on 9/24.  NANPA will host.  Note that at that time NANPA will be located out near Dullas airport.  If this causes a problem, find an alternative location and let us know about the hardship.

October conference call
10/24 @ 1:00 eastern

same bridge

November face-to-face
11/20 (NANC on 11/19)
NANPA host

December conference call
12/19 @ 1:00 eastern

same bridge


NANPA’s proposed PIP

Some suggestions were made and John agreed to take those into consideration, and get a revised version out prior to the call on the 27th.

CAS Survey

Karen Riepenkroger provided all with some suggestions.  Other comments are due to John by June7th.  John will get a new version out on June 11th prior to the conference call on June 13th.

Revised Proposal for the Standing NANPA/NOWG Monthly Meeting Agenda

1. Process Improvement Plan (PIP) Review

· New Development Activities

· Review Existing PIP Status Report

· Highlights of Monthly Quality Assurance Group Findings/Corrective Action Plans

· Current NANPA initiated Survey/Comments Findings

· Areas Under Consideration for PIP Treatment

2. NANPA Complaints

· New Complaints Received

· Status of Existing Complaints

3. CO Code Administration

· New Development Activities

· Metrics/Benchmarks

4. Code Administration System (CAS)

· New Development Activities

· Metrics/Benchmarks

· Client Usage/Difficulties Reported/Observed

· Areas Under Consideration for System Improvement

5. Numbering Resource Utilization/Forecasting (NRUF) System

· New Development Activities

· Metrics/Benchmarks

· Client Usage/Difficulties Reported/Observed

· Areas Under Consideration for Improvement

· Inconsistent/Anomalous Data Reporting

· NRUF Status of OCN Report (Missing Utilization Data?)

· Error Detection/Resolution Activities

6. NPA Relief Planning

· New Development Activities

· Metrics/Benchmarks

· Status of Current NPA Relief Activities (Jeopardy etc.)

· Status of NPA Exhaust Date Changes 

· Regulatory Impacts

7. NANP Administration Process/Procedures

· New Development Activities

· Metrics/Benchmarks

· Summary of INC Contributions 

· NANPA Areas of Concern – Guidelines/Requirements

· WEB Developments/New Features

· Other NANP Resource Developments/New Features

8. Number Conservation Activities/Special Projects

· New Development Activities

· Metrics/Benchmarks

· Reclamation Activities

· Status of Special Projects

· Unassignable Codes

· Large Volume Code Returns 

· Code Returns with Ported Numbers

· Other

· Regulatory Impacts 

