NOWG Meeting Notes

August 12, 2002 Conference Call 1-3 p.m. EDT

August 16, 2002 Draft

Next Meeting – Thursday, August 29, 2002

Participants

Bruce Bennett

Cathie Capita

Jim Castagna

Joanne Edelman

Mark Enzmann

Karen Mulberry

Beth O’Donnell

Julie Petersen

Karen Riepenkroger

The agenda for the meeting today was reviewed and approved.

Draft Document Review

The Overview of NOWG Activities was reviewed.  Several upgrades were suggested. There was discussion regarding whether or not to add the NANPA Expansion Guidelines/Requirements.  Since it was determined that this document was just to address the current functions of the NOWG, there was consensus to remove it at this time.  If at a later time it should be added as an oversight function, it could be added to the appropriate document.  There was also discussion regarding moving monthly meeting information to the proposed responsibility and scope for a new Number Administration Working Group document.  There was agreement that this information should belong on the new documents.  Karen M. agreed to add an introductory paragraph to the proposed responsibilities and scope document to address monthly meetings that would also include the pooling administrator.  She was also going to add as an example, the current standing agenda.

ACTION ITEM:  Karen M. to update the Overview of NOWG Activities document, the NOWG proposed responsibility scope for a new Number Administration Working Group document and resend out the NOWG for final review.

UPDATE ON THE QWEST COMPLAINT

Bruce Bennett gave the NOWG a brief overview of the NANPA complaint and shared that QWest is not satisfied with the resolution.  There has been no confirmation that NANPA has made a change in their process to make sure this wouldn’t happen again.  

NOWG discussion came to the conclusion that there is an expectation that NAPA needs to look at revising procedures when necessary and to share with the NOWG that a quality check has been done.  Complaints such as these should be further discussed at the monthly NANPA/NOWG meeting under agenda item 2 NANPA complaints and when necessary agenda item 7 NANPA Administration Process/Procedures.

ACTION ITEM:  The QWest complaint that the Integra complaint will be added for discussion items on the August 29, 2002 agenda with NANPA.

ACTION ITEM:  Jim C. will develop a complaint tracking form and share with the NOWG.

ACTION ITEM:  Cathie C. has a list of complaints developed from survey responses that she will send to Karen M.  to see if the NOWG might be able to use the list.

NEXT STEPS WITH NANPA

Work with NANPA from their Metrics presentation.  At the July 18, 2002 meeting NANPA was to look at all of their metrics to make sure all changes agreed to are included.  

The NOWG discussed that the NANPA managers are also responsible for the metrics items and they are also accountable for doing their job properly and should counted in the metrics.    Process measurement #5 needs follow up.

ACTION ITEM:  Karen M. will contact NNPA to make sure they provide an update on the metric performance items they agreed to update and be prepared to address the QWest and Integra complaints at the meeting on August 29, 2002.

ACTION ITEM:  NOWG members to look at volunteering a meeting space for the face-to-face meeting with NANPA in Washington, D.C. in September.  Please let Karen M. or Jim C. know if you have anything available.

Next Meetings:

August 29, 2002 Conference Call with NANPA  1-3 p.m. EDT

September 25, 2002  Face-to-Face meeting with NANPA in Washington D.C.

