NOWG & PA Standing Agenda

Meeting Date – November 15, 2007

1.  Introductions

NOWG Participants:

Laura Dalton


Verizon  

Karen Riepenkroger

Sprint/Nextel   

Bruce Bennett

Qwest  

Beth O’Donnell

Cox Communications  

Paula Hustead

Windstream Communications   

Rachel Downtain

Embarq    
Linda Richardson

AT&T 

PA Participants:

Amy Putman     

Cecilia Louie     

Linda Hymans      

Shannon Sevigny     

Gary Zahn     

Florence Weber     

Bruce Armstrong



2.  Agenda review and approval

Karen welcomed everyone and turned the meeting over to Amy for readout of the metrics/measurements.

3.  Quality assurance performance monitoring metrics & measurements

Number Pool Status for October 2007

A.  Rate Centers with less than 6 months inventory based on forecast:
361

B. Number of Rate Centers with no blocks available with blocks forecasted

within 6 months:
106

C.  Number of codes opened for pool replenishment:
152

D.  Rate centers with blocks with a pending status (unavailable for assignment):  476

E.  Applications (number of applications processed monthly – running 12 month

      total):



November 2006:
10,826



December 2006:
  7,205



January 2007:
  7,732



February 2007:
  9,472



March 2007:

11,112



April 2007:

11,801



May 2007:

12,044



June 2007:

10,110



July 2007:

10,171



August 2007:

12,468



September 2007:
  9,228



October 2007:
  9,488

F.  Number of Manual Part 1s passed thru to the NANPA (running 12 month total):



November 2006:
389



December 2006:
412



January 2007:
517



February 2007:
523



March 2007:

595



April 2007:

439



May 2007:

400



June 2007:

570



July 2007:

409



August 2007:

705



September 2007:
534



October 2007:
407

The number of manual Part 1’s passed through to NANPA will not match NANPA’s totals because we do not count the original Part 1 return that we provide to NANPA when forwarding the Part 1 request to change the LERG assignee since the PA denied the Part 1 return, however NANPA requires the original Part 1 return in order to process the request.

G.  Percent of applications not processed within 7 calendar days:
0 (0%)

H.  Reasons that applications were not processed within 7 calendar days:   N/A

I.  Percent of calls returned within one business day:
100%

4.  Formal Complaints and corrective action plans to resolve complaints:
None

5.  FCC and/or NANC News:  None

Any word on the document that the NOWG sent?  Amy talked to Tony a couple of times on 11/14/2007.  They are working on it, so they did receive it.

6.  INC read out (initial closure and new issues):

The following issues went into final closure on 11/2/07 and the guidelines were reissued on 11/12/07:

· Issue 537: Validate the use of Rate Center vs. Rate Area in INC Guidelines

· Issue 551: Clarify order of zapping records in NPA – NXX Exchange Section of COCAG

· Issue 552: Pooled Code Allocation when Jeopardy is declared

· Issue 553: Update the Procedural Agreements Reached (PAR) document to include ATIS Administrative Functions 

The following issue went into initial pending on 11/2/07 because the PA has to submit a Change Order:

· Issue 519: Pool Replenishment

7.  p-ANI:

No change from previous month

ESQK request received:
1

Approved:


0

Denied:


1

ESQK registrations received:
6

Approved:



4

Denied:



2

Most of the PA work for p-ANI is educational in nature.  There is work at ESIF that might have an impact on INC guidelines but there has not been anything forwarded yet.

8.  Change Orders:

N/A

FYI:  With the new contract, the numbering of change orders will reset to 1.

9.  Pooling Related Activities:

· Rate Center Activity:

· Monthly RC/NPA changes, the report of which was posted to the website on November 1, 2007:

· October:  Updates – 143 rate centers involved with 13 NPAs and 10 states:
X   (   O      = 
71

O   (   M*    =    21

O   (   M     =    47
M* (   M
    =      1
M* (   M     =      3
· Participated on NANPA CA 714/657 relief call on 10/2/07
· Participated on NANPA UT 801 pooling set aside review call on 10/3/07.
· Participated on AL 256 jeopardy call on 10/4/07.
· Held ID 208 SIM on 10/23/07 and posted/emailed minutes on 10/26/07. All excluded RCs made optional on 10/23/07.
· Sent out AL 256 SIM notice on 10/19/07 and posted SIM material on 10/30/07.
· Updated NY 315, 518 and 845 RCs based on SIM pooling implementation date on 10/31/07.
· Activities related to requests for pooling-related data:

· Sent NANPA pooling statistics on 10/26/07 for NY 315.

· Sent NANPA Pooling stats on 10/26/07 for the IN 812 Relief planning call scheduled for 11/27/07.

· Sent NANPA Pooling stats on 10/26/07 for the PA 814 Relief planning call scheduled for 11/28/07.

10.  Regulatory Update:

Meeting with West Virginia commission

Delegated authority update

Joint NANPA/PA state conference call

11.  Customer Focus:

	Action
	Result

	Provided a report to a SP of all blocks assigned and retained.  In addition provided all their codes listed in the LERG that did not have blocks in pooling.
	Saved time for the SP by assisting them in identifying all blocks they had in pooling versus their inventory.

	Assisted a state commission with a complex technical customer complaint to the commission regarding a inter-carrier issue.
	Allowed the state commission to have the necessary background to successfully resolve the issue.

	Provided a service provider with a complete list of all blocks assigned to them.
	Allowed the service provider to save time in downloading information from the web site on an NPA by NPA basis.

	Compiled a list of all forecasts for a SP since 2005 for a state regulator.
	Allowed the state regulator to prepare information more quickly.

	Compiled a list of all blocks and codes assigned to one OCN for a SP.
	Saved time and effort on SP's part to compile the list from PAS and LERG.

	Compiled a list of all pooling assignments in an NPA for a state regulator.
	Provided information to the regulator from PAS that was not easily available to the regulator on the web site.

	Worked with 4 SPs in allowing them to submit mass modifies of approximately 2050 changes.  This required working with SPs, and doing testing with them.
	Saved time for the SPs so that they did not need to submit requests through PAS.

	When creating the distribution list for a SIM, found a codeholder with no contact information so contacted the commission who advised that the company had relinquished their state certification in 2005 and their assigned codes should be reclaimed as abandoned.  
	Referred the matter to NANPA for reclamation of three NXX codes.

	Resolved a SP issue regarding the PUC's jurisdiction in two RCs.  The SP claimed the PUC relinquished it in the 1960s to an adjoining state because part of the RCs are there and therefore cannot order pooling there
	Worked with the commission staff who said that they maintain jurisdiction over the customers in their state and pooling will be implemented in those parts of the RCs.


12.  Tracking Log:

Nothing new for October that wasn’t on last month’s meeting minutes.
13.  Next Meeting:

December 18th @ 1pm Eastern – changed from 12/13 at the request of the PA

14.  Other:

PA sent out the questionnaire on Change Order # 41.  The results were forwarded to the NOWG.  An agreement was reached that the PA would conduct another survey in October 2008 to allow for the new PAS to be online for awhile and supplemental pooling efforts.  There will be discussion (with the NOWG) in July 2008 timeframe to see if how things have been going.

No further questions from the NOWG, so the meeting was adjourned.
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