NOWG / PA MEETING MINUTES 
November 17, 2010
Attendees:

 

NOWG:
Bruce Bennett

Ruben Galvan

Paula Hustead

Natalie McNamer
Linda Richardson
Karen Riepenkroger

Gwen Zahn
PA:
Bruce Armstrong

Tara Farquhar 

Dara Flowers

Linda Hymans

Cecilia McCabe

Shannon Sevigny

Florence Weber

Gary Zahn
Wayne Louie

Quality Assurance Performance Metrics – October 2010
· 314 rate centers with less than 6 months inventory based on forecast
· 55 rate centers with no blocks available with blocks forecasted
· 200 codes opened for pool replenishment
· 548 rate centers with blocks in a pending status
· 8,061 applications processed 
· 450 Part 1s passed thru from PAS to NAS
· 100% of applications were processed within 7 calendar days. 

· 100% of calls were returned within 1 business day.
· 197 new blocks were added to the reclamation list in July. There are a total of 523 blocks on the reclamation list. 
Formal Complaints

· No complaints.

FCC and/or NANC NEWS
· NANC meeting was held on 10/22/10.
INC Read Out (Initial Closure and New Issues)

· The following issues went to Final closure 11/15/2010:
· Issue 690:  NANP Area Definition Revisions
· Issue 667:  Update PAR for Conference Bridge Access
· Issue 700:  Clarification to Section 6.3.1 of the NRUF Guidelines

· Issue 697:  Voluntary Code Transfers for LRN Purposes When Feasible
· Issue 691:  Requesting NXXs and NXX-Xs after a Merger/Acquisition
· The following INC issue went into initial pending due to NANPA and PA Change Orders:

· Issue 696:  Clarify the Definition of “In Service” in the Guidelines

Interim p-ANI
· ESQK applications processed in October:  3
· ESQK registrations processed in October:  0
Change Orders
· Change Order #16 – Proposed Enhancements to PAS – the tentative implementation date has been moved to February 11, 2011.
· Change Order #17 – Additional Block Report for all Blocks was approved by the FCC on October 21, 2010.  This change order will create a new All Blocks Report that that will supplement but not replace the existing All Blocks Report.  The new report will add “Region” and “State” fields and will also add two new statuses called “AP (Available Pending Blocks) and “AC” (Available Conditional Blocks) to the existing “Status” field.  This new report will be available on the PA website.  Tentative implementation date is December 10, 2010.
· Change Order #18 – INC Issue 696:  Clarify the Definition of “In Service” in the Guidelines was submitted to the FCC on November 9, 2010.
Pooling Related Activities

· In October there were updates to 47 rate centers involved with 16 NPAs and 12 states (42 went from Excluded to Optional, three went from Mandatory State Single Service Provider to Mandatory State, and two went from Mandatory Single Service Provider to Mandatory.)
· Notifications have been sent out for the Supplemental Implementation Meetings scheduled for Indiana (765 and 812) and Alaska (907).
Regulatory Update

· Provided a preview of the new PA website to regulators on October 13 with nine attendees.
· The state contact list on the PA website has been updated to reflect new contact information for Delaware.
· The PA noted that Alaska will start reviewing the list overdue Part 4s for their state.
. 

Customer Focus

· Customer focus items reported on for October:
· As a result of an inquiry from an SP on who had responsibility to update the BCR and NXD screen in BIRRDS after the PA processes mass modify requests, the mass modification user guide and standard wording response to SPs was updated to clarify the SP responsibilities for mass modifies.
· Provided a website preview presentation to state PUC contacts which gave the state PUC staff the opportunity to view parts of the new website prior to its release and make comments.
· Assisted a state commission staff member with a request for a blocks available report for a specific carrier by providing the report so they did not have to look at reports in PAS to obtain the information.
· A state commission contacted the PA for assistance in getting a block transferred to a requesting carrier in a small rate center so a full code would not have to be opened.  The PA worked with the affected carriers to explain the transfer process in order to make the block available for the other carrier. 
· Provided an NPA/RC report for all NPAs for a SP which saved the SP time by not having to pull up each NPA individually.

· Provided a regular ad hoc report to the FCC of all assigned blocks in PAS which saved the FCC time and effort in developing their own data.
Tracking Log

· No changes.
Next Meeting
· Next meeting is scheduled for December 14, 2010 at 1:00 ET

Other

· PAS/NPAC Scrub Update
· 8068 blocks have been resolved on PAS/NPAC/LRN discrepancies out of 8575 blocks
· Over contaminated blocks:
· 613 blocks cleaned and placed back into pool

· Assigned/retained: 467 blocks
· 280 blocks still need a block holder

· New website release – 11/5:  Release was successful – any issues during the initial rollout were resolved as the release was being implemented.
· Website training Video has had 91 views to date.    Wayne L. noted that they had not received any calls about not being able to view the video.  He also noted that more businesses are starting to use YouTube for business videos.
· It was suggested that a presentation be added in addition to the video since not all companies may be able to view the video.
· Maintenance build is scheduled for November 19, 2010.
· PAS and website training is scheduled for 11/30/10 at 8:00 and 12:00 PT.  The PA will be recording one of the training sessions.
Open Discussion
· With the implementation of NANPA changes to the NRUF reporting on 11/19/10, there will be two new NRUF reports available beginning the week of 11/22/10.  The NOWG noted that these new reports may create additional work for the PA as service providers may contact them on the NRUF block discrepancies.  Dara Flowers noted that they are aware there may be an increase in calls to the Help Desk but they do not anticipate the possibility of extra calls to impact their daily workload.  

· It was suggested by the NOWG that the PA add activities related to these new reports to their Customer Focus items.
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