NOWG & PA Standing Agenda

Meeting Date – October 15, 2008

1.  Introductions

NOWG Participants:

Karen Riepenkroger

Sprint/Nextel  

Paula Hustead

Windstream Communications    

Gwen Zahn


Verizon Wireless 
Natalie McNamer

T-Mobile  

Bruce Bennett

Qwest  

Laura Dalton


Verizon  

Rachel Downtain

Embarq  

PA Participants:

Amy Putnam    

Shannon Sevigny    

Bruce Armstrong

Linda Hymans       

Cecilia McCabe 

Tara Farquhar  

Florence Weber  

Gary Zahn  

Dara Sodano

2.  Agenda review and approval

Natalie welcomed everyone and turned the meeting over to Amy for readout of the metrics/measurements.

3.  Quality assurance performance monitoring metrics & measurements

Number Pool Status for September 2008

A.  Rate Centers with less than 6 months inventory based on forecast:
288

B. Number of Rate Centers with no blocks available with blocks forecasted

within 6 months:
 47

C.  Number of codes opened for pool replenishment:
90

D.  Rate centers with blocks with a pending status (unavailable for assignment):  589

This number is up from other months because the PA is now counting blocks with future effective dates.  (They were not doing that previously.)

E.  Applications (number of applications processed monthly – running 12 month

      total):



October 2007:
  9,488



November 2007:
  5,967



December 2007:
  6,389



January 2008:
  7,366



February 2008:
10,356



March 2008:

13,869



April 2008:

  7,631



May 2008:

  8,506



June 2008:

  5,965



July 2008:

  6,071



August 2008:

13,968



September 2008:
  7,267

F.  Number of Manual Part 1s passed thru to the NANPA (running 12 month total):



October 2007:
407



November 2007:
322



December 2007:
216



January 2008:
291



February 2008:
205



March 2008:

214



April 2008:

238



May 2008:

205



June 2008:

225*



July 2008:

187*



August 2008:

566



September 2008:
430

* The majority of the request are no longer submitted manually to NANPA – they are part of the NAS/PAS interface, this number indicates how many Part 1s were sent to NANPA.

The number of manual Part 1’s passed through to NANPA will not match NANPA’s totals because we do not count the original Part 1 return that we provide to NANPA when forwarding the Part 1 request to change the LERG assignee since the PA denied the Part 1 return, however NANPA requires the original Part 1 return in order to process the request.

The word “Manual” will be removed from F since the Part 1s are now part of the NAS/PAS interface.

G.  Percent of applications not processed within 7 calendar days:
0 (0%)

H.  Reasons that applications were not processed within 7 calendar days:   N/A

I.  Percent of calls returned within one business day:
100%

4.  Formal Complaints and corrective action plans to resolve complaints:
None

5.  FCC and/or NANC News:  No FCC news.  Pending appointment by NASUCA of PULP to the NANC (PULP = Public Utility Law Project) PULP rep  could be Lou Manuta.

No NANC meeting in October.

6.  INC read out (initial & final closures and new issues):  

· Issue 592: Changes to the TBPAG and COCAG for Mass Update Modifications 

· Issue 606: Amendments to Section 7.2 of the CO Code (NXX) Guidelines 

· Issue 584: Updates to the p-ANI Guidelines 

· Issue 594: Update to Non-pooled Dedicated Customer Request Process

· Issue 599: Update to the Block Reservation Process 

· Issue 602: Checking Returned Blocks in the NPAC 

· Issue 605: Clarify Block Expedites in TBPAG 

· Issue 609: Remove Reference to the Exceptions of the 75% Utilization Threshold

· Issue 610: Update Reclamation Direction in TBPAG 

The following pooling related issues went into final closure 10/10/08 and the guidelines are being reissued on Friday 10/17/08. 

· Issue 585: Blocks with over 10% contamination

· Issue 600: Clarify voluntary return of over contaminated blocks

7.  p-ANI:

No change from previous month

ESQK request received:
2

Approved:


0

Denied:


2

ESQK registrations received:
8

Approved:



4

Denied:



4

The PA provided an update on its call last week with ESIF (ECDR subcommittee) on the following two action items assigned by INC:

· What information is needed in order for the industry and selective router owners to determine how to handle non-dialable p-ANIs in an NPA split or overlay situation.
· Does the industry and PSAPs need advance notice when the RNA has exhausted either the 211 or 511 NXX and begins using the 311 NXX in any NPA.
8.  Change Orders:

Change order #3 – User-Proposed Enhancements to PAS - Approved by FCC 10/7/08 – Estimated Implementation Date weekend of 1/16/09

Change Order #4 – INC Issue #591 – Change Timeline of Part 1/Part 3 Processing for NANPA – Approved by FCC 10/7/08 – Estimated Implementation Date weekend of 11/14/08
9.  Pooling Related Activities:

· Rate Center Activity:

· Monthly RC/NPA changes, the report of which was posted to the website on October 1, 2008:

· September Updates – 14 rate centers involved with 10 NPAs and 8 states:
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Change of RC name from IL 224/847 GRAYS LAKE to GRAYSLAKE


1 new rate center added to AZ 928:  YORKVALLEY

· No NANPA calls held in September

· Activities related to request for pooling-related data:

· Sent NANPA pooling data for AL 256 jeopardy status review call scheduled on 10/15/08
The PA mentioned that the website has been updated for the rate center changes; you can now select dates – starting with 9/08. 
10.  Regulatory Update:  

Joint NANPA/PA State Call 9/4 – 34 commission staff participated on the call.

State commission staff changes – WA (Craig Wiseman is leaving; Betty Erdahl is replacing him), UT (new numbering person is Shana Springer), NH (new numbering person is David Goyette) and GA (Lillian Johnson retired).

Delegated Authority Update – MS filed on 10/3 for the 662 NPA

11.  Customer Focus:

	Action
	Result

	Worked with a SP and state commission in expediting a replacement block for the SP for a specific thousand block range.
	Ensured the SP got the numbers they needed in a timely manner. 

	Worked with 2 SPs in allowing them to submit mass modifies of approximately 447 changes.  This required working with the SP.
	Saved time for the SP so that they did not need to submit individual requests through PAS.


12.  Tracking Log Updates:  See attached

13.  Next Meeting:  November 13th @ 1pm Eastern

14.  Other:

CO # 1 Tracking Log

Voice Mail Outage in Concord – 9/11 the PA discovered that the voice mail system wasn’t functioning.  They transferred the Help Desk phone to a cell with voice mail & posted a notice on the home page of the website regarding this.  Emails were sent to PAS contacts when it was determined that the repairs would not be completed until 9/15.  It’s possible that the last power outage may have “fried” some of the voice mail components.

2009 MOWG Meeting Schedule – 1:00pm Eastern

January 22

February 19

March 12

April 9

April 15 & 16 – PA Operational Review in Concord (4/15 start is 8am & 4/16 will end by noon Pacific)

May 21 – 2:30pm Eastern

June 11

July 23

August 13

September 17

October 22

November 19

December 17

PA Survey – 120 surveys returned, 29 of those from state regulators.  We asked 20 questions.  Aggregated results ranged from lowest 4.4 to highest 4.8 (out of 5.0) – combined aggregate of all 20 questions was 4.625.

No further questions from the NOWG, so the meeting was adjourned.
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