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Report Items
· Local Number Portability Administration (LNPA) Working Group Report 

-Next Number Portability Administration Center (NPAC) Software Release

-Relaxation of LRN LATA Edit in Southeast Region NPAC

-Evidence of Authorization Issue

-Administrative Items

-Problem Identification & Management (PIM) Report (attachment)


    Next Meeting … October 18 - 19, Ft. Lauderdale, Florida – Hosted by Sprint/Nextel

· Next NPAC Software Release:

· Release 3.3 contains enhancements including an increase to SOA interface throughput, improvements to the recovery process, and changes to the conflict process to mitigate inadvertent ports.

· Project Plan milestones and deliverables are on schedule.

· All local system vendors have signed up for interoperability testing.

· NeuStar will shortly start soliciting all of the service providers to sign up for turn-up testing, which is scheduled to begin on 1/3/2006.
· Production load dates are planned as follows:
· 2/26/2006
Region 1

· 3/26/2006
Regions 2 and 3

· 4/2/2006
Regions 4 and 5

· 4/9/2006
Regions 6 and 7, and Test Bed

· NAPM LLC to decide Regional slots at their September 22, 2005 meeting.

· Relaxation of LRN LATA Edit in Southeast Region NPAC:

· LATA of Location Routing Number (LRN) must be same as LATA of ported number.
· LRN LATA edit in Southeast Region NPAC was temporarily relaxed to allow additional flexibility for service providers to possibly provide some service to customers affected by Hurricane Katrina.
· LNPA WG will assess impacts, both positive and negative, of temporarily relaxing this edit. 
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· Evidence of Authorization Issue:

· NANC had previously endorsed LNPA WG’s position that confirmation of a port request shall not be predicated on the Old Local Service Provider obtaining a physical copy of the evidence of authorization from the New Local Service Provider.
· A new issue was brought to the LNPA WG where at least one provider is requiring evidence of authorization before returning the Customer Service Record (CSR), which for some ports, is necessary for the New Local Service Provider to obtain customer information to properly complete the Local Service Request (LSR) to begin the porting process.

· LNPA WG will revise the attached previously endorsed Position Paper to address this scenario and resubmit to NANC, requesting its endorsement and forwarding to the FCC.
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· Administrative Items:

· At the suggestion of BellSouth, the LNPA WG is exploring ways to reach out to VoIP providers to encourage their participation in the LNPA WG.

· The LNPA WG may draft a letter to various industry groups encouraging their members to participate.

· Beginning in 2006, the LNPA WG will meet every other month, during the same months that NANC meets.

· Continuing evaluation will determine if interim conference calls are needed or if the decision to meet every other month should be revisited.
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Open Problem Identification & Management (PIM) Status Report

	PIM No.
	Date 

Opened
	Description
	Referred to/

Date
	Status
	Date 

Closed

	0022
	08/28/02
	Customers ported by mistake after removal of Conflict Status:  This PIM, submitted by Verizon, seeks to address instances where customers have been taken out of service inadvertently after the New Service Provider continued with a port that had been placed into Conflict by the Old Service Provider.  In these cases, the port was placed into Conflict Status by the Old Service Provider because of indications that the New Service Provider may possibly be porting the wrong TNs.
	N/A
	Tracking:  A proposed NPAC Change Order (NANC 375) was submitted by Verizon and accepted for requirements development.  The Change Order proposes to only allow the Old Service Provider to remove Conflict Status in very specific scenarios.  When applied in these scenarios, the New Service Provider will be prevented from removing the Conflict Status in order to activate the port.  Based on an action item assigned to the LNPA Working Group at the May 2004 NANC meeting, NANC Change Order 375 is included in the next NPAC software release package (Release 3.3) (May 2004 NANC Action Item #7).
	

	0024
	05/13/03
	Failure to follow block donation guidelines:  This PIM, submitted by the Pool Administrator (PA) and AT&T Wireless, addresses instances where service providers are not following guidelines for block donation.  The LNPA recommended and the NAPM/LLC approved the sharing of data between NPAC and the Pool Administrator to verify service provider compliance to donation guidelines.
	N/A
	Accepted:  The Numbering Oversight Working Group (NOWG) issued a recommendation that the PA provide an updated proposal with cost details for Change Order 24 to the FCC, for review by the NOWG, prior to the FCC authorizing a one-time scrub of all pooled blocks.  The FCC notified the PA to submit a new Change Order based on the NOWG’s recommendation for a one-time scrub of all NPAs, and the ongoing collection of data to deter*mine if future scrubs are needed.  The PA has submitted Change Order 41 for a one-time scrub and is awaiting response from the FCC.  If approved, the LNPA will await the results of the one-time scrub before deciding the disposition of PIM 24.  All NXX codes opened in NPAC are now on NPAC public website.  PA has been checking website since 8/29 upon donation of a block in the code.  PA has found over 580 codes that are not opened in NPAC for which they have blocks in the pool.  PA will e-mail a notification to these carriers.
	

	0028
	01/02/04
	Inter-modal Port Issue Between Wireline Firm Order Confirmation (FOC) and Wireless Port Request Response (WPRR):

This PIM, submitted by Sprint, addresses interface differences between the WPRR (wireless) and FOC (wireline).  The FOC allows for a due date and time change on confirmations, however, the WPRR does not.  When a wireline carrier sends an FOC with a change in due date or time, the wireless carrier cannot process the change and does not allow the port to complete.
	OBF

01/04
	Tracking:  The OBF has proposed a resolution to relax the WPRR edit for the Due Date & Time field when the Number Portability Direction Indicator (NPDI) is “C” (Wireline to Wireless).  An interim workaround is in place until the final resolution can be implemented with the release of  Wireless Carrier Interface Specification Guidelines 3.0.0.  This PIM will be tracked by the LNPA until the resolution is implemented.
	

	0032
	02/27/04
	Customer Service Record (CSR) for porting reseller numbers:  This PIM, submitted by Syniverse (formerly TSI), seeks to address issues related to the process for obtaining a Customer Service Record (CSR), which contains information necessary to complete a Local Service Request (LSR) for porting in a reseller number.
	N/A
	Accepted:  Wireless providers and Clearinghouse Vendors are continuing to work with wireline carriers and their respective change management processes through their Account Management to identify possible process enhancements.  


	

	0036
	04/05/04
	An NPAC edit to prevent new NPA-NXX codes being opened in the wrong NPAC region:  This PIM, submitted by Syniverse (formerly TSI), proposes an edit in NPAC to prevent NPA-NXX codes from being opened in the wrong NPAC regional database by service providers.
	N/A
	Tracking:  NANC Change Order 321 addresses this issue and is included in the next NPAC release (Release 3.3).  This PIM is now in a tracking state awaiting implementation of NANC 321.


	

	0038
	05/26/04
	Removal of 5 day minimum between pooled block creation and activation in NPAC:  This PIM, submitted by AT&T Wireless, seeks to eliminate the current 5 day minimum interval between when a pooled block is created in NPAC, and the effective date of block activation, if the 1st port has already occurred in the NXX code containing the pooled block.
	N/A
	Tracking:  NANC Change Order 394 addresses this issue and is included in the next NPAC release (Release 3.3).  This PIM is now in a tracking state awaiting implementation of NANC 394.

	

	0041
	07/08/04
	Service Provider ID (SPID) Migration Fallout:  This PIM, submitted by Verizon Wireless, seeks to address fallout that can occur during SPID migrations when methods other that NANC 323 are used to accomplish the migration.
	N/A
	Closed:  The Number Portability Best Practices document has been updated to include the various methods of accomplishing a SPID migration in NPAC and the criteria for when to consider each method.  INC accepted a liaison from LNPA to make similar updates to Central Office Code Administration Guidelines (COCAG), which has been completed.  This PIM was closed at the September LNPA meeting. 
	09/05

	0042
	07/07/04
	Review of Data Field requirements on Wireline Local Service Request (LSR):
This PIM, submitted by Syniverse, seeks to review wireline requirements for certain fields on the LSR in order to facilitate mapping of the Wireless Port Request (WPR) to the Wireline LSR.
	OBF

07/04
	Tracking:  This PIM was referred to the OBF for consideration and is being worked in the Inter-modal Subcommittee (ISC) as Issue 2943, which is addressing a minimal data exchange for porting requests.  In addition, wireless providers and Clearinghouse Vendors are continuing to work with wireline carriers and their respective change management processes through their Account Management to identify possible process enhancements.  
	

	0044
	07/21/04
	Varying rules for populating Wireline Local Service Request (LSR):  This PIM, submitted by T-Mobile, Sprint, Verizon Wireless, Nextel, Cingular, and US Cellular, seeks to address varying rules among wireline carriers for validating a Local Service Request (LSR) in order to port a number.
	OBF

07/04
	Tracking:  This PIM was referred to the OBF for consideration and is being worked in the Inter-modal Subcommittee (ISC) as Issue 2943, which is addressing a minimal data exchange for porting requests.  In addition, wireless providers and Clearinghouse Vendors are continuing to work with wireline carriers and their respective change management processes through their Account Management to identify possible process enhancements.  
	

	0045
	07/21/04
	Identification of multiple errors on Wireline Local Service Request (LSR):  This PIM, submitted by T-Mobile, Sprint, Verizon Wireless, Nextel, Cingular, and US Cellular, seeks to address instances when there are errors in Local Service Requests (LSRs) to port a number and some service providers respond identifying a single error only.  Additional LSRs and responses are required until all errors are finally cleared.  This can result in a need to create many LSRs in order to clear all errors and complete a port.
	OBF

08/04
	Closed:  The LNPA’s NP Best Practices document will be updated to reflect that service providers should avoid a process of only reporting one error on each response to a port request if multiple errors exist.  This PIM was closed at the September LNPA meeting.
	09/05

	0050
	01/17/05
	Customer Service Records (CSRs) Too Large:  This PIM, submitted by Syniverse, seeks to address instances where wireline to wireless ports fail the automated process because they are from large accounts where the Customer Service Record (CSR) is too large to return on a CSR query.  
	N/A
	Accepted:  Wireless providers and Clearinghouse Vendors are continuing to work with wireline carriers and their respective change management processes through their Account Management to identify possible process enhancements.
	

	0051
	03/07/05
	Codes Opened in NPAC by Wrong Provider:  This PIM, submitted by Nextel, seeks the prevention of NXX codes being opened to portability in NPAC by the incorrect provider.
	N/A
	Accepted:  NeuStar is continuing to collect data at their Help Desk and during SPID migrations to determine the frequency of this problem.  To date, no new occurrences have been reported.
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May 13, 2005

TOPIC:


LNPA WG Position on Service Providers Requiring Evidence of Authorization* Before Confirming a Port Request

Decisions/Recommendations


Prior to placing orders on behalf of the end user, the New Local Service Provider is responsible for obtaining and having in its possession evidence of authorization.  

Evidence of authorization shall consist of verification of the end user’s selection and authorization adequate to document the end user’s selection of the New Local Service Provider.


The evidence of authorization needs to be obtained and maintained as required by applicable federal and state regulation, as amended from time to time.


It is the LNPA WG’s position that Firm Order Confirmation (FOC) of a port request shall not be predicated on the Old Local Service Provider obtaining a physical copy of the evidence of authorization from the New Local Service Provider.  In the event of an end user allegation of an unauthorized change, the New Local Service Provider shall, upon request and in accordance with all applicable laws and rules, provide the evidence of authorization to the Old Local Service Provider.

The LNPA WG respectfully requests that the North American Numbering Council (NANC) confirm and endorse its position on this issue.  The LNPA WG will place this issue and its position in its Number Portability Best Practices document.

* Note: Evidence of authorization may consist of a Letter of Authorization (LOA), Proof of Authorization (POA), 3rd party verification, contract with the end user, etc.
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