NANPA Report to the NANC

March 21-22, 2000

1) State-Specific Central Office (CO) Code Administration Processes and Procedures

2) Update on Michigan 810 NPA

3) COCUS 2000 Update

STATE-SPECIFIC CO CODE ADMINISTRATION

PROCESSES AND PROCEDURES

Presented to the NANC

March 21-22, 2000

The following is a list of activities underway in different states that impact code assignment and administration.  The list has been developed in order to identify for NANC various processes, procedures and other practices that have been implemented which impact NANPA operations.  Those states granted delegated authority by the FCC have been identified. 

ARIZONA

Standing Order (Docket E-1051-95-259, Decision 59311, Paragraph 18g) calls for quarterly reports indicating the number of prefixes assigned and the entities to which the numbers have been assigned for all NPAs in the state.  This requirement is in place until “…the end of permissive dialing of the third area code in the state of Arizona.  …..”  Mandatory dialing of the third NPA began September 9, 1999.  The last report was filed in January 2000 and no further reports will be filed.  

Months-to-Exhaust worksheets are to be by NPA - not by switch/type of service as in the Central Office Code Assignment Guidelines.   Finally, the Commission must approve all large quantity requests (5 or more requests on a single submission).

CALIFORNIA (DA
)

The CPUC has issued a draft order establishing a minimum fill rate of 75% in the 310 NPA.  The draft decision states that NANPA shall require necessary documentation from the carriers demonstrating that each carrier’s actual fill rate across all the NXX codes it holds in a given rate center is 75% before issuing any NXX codes to carriers in the 310 NPA.  The draft decision does not specifically state that actual fill rate information is to be supplied to NANPA.   Also the Director of the TD staff has requested a monthly report for every NPA in California with detail information to begin March 1st .  The CPUC has requested the following information in the report:

1. Number of codes available at the beginning of the month 

2. Number of codes returned by carriers during the month (specifying the carrier returning the codes) 

3. Number of codes reclaimed by NANPA during the month (specifying the carriers from whom the codes were reclaimed) 

4. Number of codes issued during the month (specifying the carriers who received the codes, the number of codes received, and noting whether the codes are initial codes or growth codes) 

5. Number of codes available at the end of the month.

The CPUC requests LERG reports on a regular basis.  Typical reports include the number of code holders in all NPAs, how many codes each code holder has, specific code return information, historical NPA data (when was jeopardy declared, when was the NPA born, etc.)  

The CPUC has directed NANPA to submit a lottery bid to assume the administration of the California lottery.  Further, the CPUC has directed NANPA on occasion to change the lottery allocations.  

COLORADO

The Commission staff is notified by NANPA when an NXX code has been returned as service providers move from the requirement of one LRN per rate center to one LRN per LATA. 

CONNECTICUT (DA)

Following a procedure established by the previous Code Administrator, NANPA supplies the Connecticut Commission on a weekly basis with a diskette summarizing all code requests.  The diskette is a WORD document listing all code applicants, the rate center(s) where codes are being requested, as well as whether the request is for an initial or growth code.  Under on open Docket, the Commission assigns a unique “Motion Number” to each list supplied by NANPA.  Under that motion number, the DPUC approves the code requests every month.  Codes are not assigned until the motion number and corresponding approval is posted on the DPUC web site.  To date, there have been no denials.  Further, NANPA has not been asked to become involved in the process over and above processing the code requests.  

A monthly report is supplied to the Commission (ordered under the same docket) where NANPA re-forecasts exhaust based on current demand.  The report compares current demand against COCUS forecast (which is predetermined by the monthly jeopardy allotment). 

FLORIDA (DA)

The Florida Commission released an Order on March 16, 2000.  That Order included the following:

· provide detailed monthly reports from the LERG

· holding code requests for Commission review

· reclaim codes based on FL Commission discretion

At an earlier meeting, NANPA commented that certain information the Commission desired was not available in the LERG (information on CO code activations or reservations) or was already available on the NANPA web site (monthly code assignments with effective dates are already posted on the NANPA website). 
ILLINOIS

Pursuant to Docket No. 97-0192/97-0211, dated May 11, 1998, the following requirements have been identified for area codes 847, 312, 630, 773 and 708.

· All carriers and paging companies are required to provide a code forecast to Wallace Datacomp.  Wireless carrier forecasts are submitted to Wallace covering a period of 2 years.  However, the service provider can amend their forecast at any time.  Wireline service provider forecasts are submitted to NeuStar as part of the separate pooling process.  

· NANPA will not consider a code request from any carrier that has not provided a code forecast to Wallace. 

· NANPA contacts Wallace to verify that the code requested has been included in the carriers forecast.

· Months to Exhaust must be within 90 days of the date of the code request.

· Code holders must file a Confirmation of Code Activation (Part 4) with NANPA within 90 days of the effective date.

Pursuant to Docket No. 98-0897, dated December 16, 1998 and Docket No. 98-0847, dated June 30, 1999, the following requirements are identified for area codes 847, 312, 630, 773 and 708.

· NANPA submits, on a quarterly basis, a report of aggregate fill rate information.  This report includes the total assigned telephone numbers within each NPA as reported by the responding service providers.  Service providers report the data to NANPA on a quarterly basis via hard copy report, floppy disc or email.  A spreadsheet is then populated with this information. 
· NANPA submits, on a quarterly basis, an exhaust report on the 847 area code.  This is compiled using pooling statistics and forecasts as well as the information submitted by Wallace for wireless carriers. This report is reviewed with the industry on a quarterly conference call.

During the ICC on-site visit to NANPA facilities in February, NANPA agreed to provide a bi-weekly report to the ICC, CUB and Cook County State Attorney Office.  This report will identify the number of NXXs and blocks forecasted and the actual amount of NXXs and blocks assigned.

· The ICC, CUB, Cook County and NANPA agreed to discuss a six-step process to ensure that the industry is complying with orders as issued.  This is still a work in progress.  No report has been generated nor will it be until agreed upon by all parties.

The 6 step are outlined below.

1) NANPA will provide list of code holders to the ICC within five business days after the end of the quarter.

2) ICC will collect quarterly reports no later than 21 days after the end of the quarter.

3) ICC will compare code holder list to the Utilization report. 

4) ICC will report back to NeuStar indicating whether or not NANPA can provide new resources to a carrier based on whether the carrier complied with the reports.

5) NANPA will verify every request against the list provided by the ICC and will suspend any assignment request that is sent by a carrier that has not complied.  NANPA will notify the service provider as well as the ICC of the suspension.

6) ICC notifies NANPA to proceed with the block assignment.  The carrier must submit a new Part One to activate the suspension.

MAINE (DA)

Following the receipt of their delegated authority, the Maine Commission ordered carriers to submit a copy of the Part One application to the Maine Commission concurrent with its request to NANPA.  Prior to that Order, the NANPA was requested to send notices of all code requests to the Commission.  Notices were given to the Maine Commission by the NANPA prior to their receiving delegated authority.  Maine approves both initial and growth codes on a rate center by rate center basis.  If the Maine Commission has not communicated to NANPA on or about Day 7 of the 10 working day interval with a status of the code application, NANPA will contact the Maine Commission.  If no decision has been reached, the code request is suspended pending further direction from the Commission.  The Commission contacts NANPA with its approval of the assignment or advises NANPA that the carrier will be withdrawing its code application.  To date, no code requests have been denied. 

MASSACHUSETTS (DA)

In January 2000, the DT&E ordered that all carriers provide them with fill rate documentation and copies of Part One forms.  The DT&E approves all growth code requests on a one-on-one basis.  This process applies to both wireline and wireless carriers.  It does not apply to initial code requests.  NANPA may not make assignments before e-mail notification from DT&E of the code disposition (i.e., assign or deny).  Upon receipt of a growth code request, NANPA contacts the DT&E.  If the carrier has not filed the required utilization data, the code request is suspended and the carrier directed to contact the DT&E.  Upon receipt and analysis of the utilization/fill rate data, the DT&E either approves or denies the suspended request. 

The process used in Massachusetts is outlined below:

1. Carriers submit Part 1 application to the Commission concurrent with their submission to NANPA  

2. Carriers are required to provide utilization data on all resources and must be at 75% fill in a rate center before receiving a growth code(s).

3. NANPA contacts the Commission upon receipt of a growth code request from a carrier.  If a carrier has not provided the utilization data to the Commission, NANPA suspends the request until the carrier complies.
4. Upon review of the utilization data, the Commission either approves or denies the growth code request.  This process is accomplished in 10 working days if data is on file with the Commission at the time the code is requested. 

The DT&E directed NANPA to provide them with the priority list and carrier information for 508 and 617 NPAs, which they are presently reviewing.  Additional procedures may be forthcoming.

MINNESOTA

NANPA hosted two industry conference calls to discuss the impact of porting numbers across NPA boundaries in a municipal boundary geographic split.  NANPA facilitated the calls and petitioned the MN PUC as a result.  The industry reached consensus to duplicate the NXXs in the necessary NPA.  The MN PUC has not rendered a decision on the petition.

NEW HAMPSHIRE (DA)

The New Hampshire PUC Order dated January 7, 2000 requires carriers to supply fill rates and copies of Part One forms to the PUC concurrent with NANPA receiving the Part Ones.  The process used is the same as in Massachusetts, except wireless carriers are exempted.  The PUC will communicate any denials within the 10-day code application time frame. 

NEW JERSEY

In its February 17, 1999 Decision and Order in Docket No. TO96100763, I/M/O the Request for Board Guidance on Area Code Relief Plans for the New Jersey 609 Area Code, the Board directed the NPA Relief Coordinator (NANPA) to report on a monthly basis the NXX’s assigned each month as well as the cumulative number.  The monthly report should include the NXX assignments made, the carriers receiving the NXX assignments, the rate center for which each NXX will be used, the NXXs remaining after these assignments, as well as the time to exhaust for the remaining NXXs.  This monthly report should cover the 201, 908, 973, 732 and 609 NPAs. 

NEW YORK (DA)

Beginning with NPA 716 in 1998, the NYPSC has requested that all carriers copy the PSC on code requests in jeopardy areas where lotteries are in place.  In January 2000, the Commission took jurisdiction over 30 set aside codes in 716 and all requests are directed to and approved by the PSC.  The Commission has also routinely issued orders that NXXs on priority lists be assigned ahead of their scheduled slot.

For those area codes in rationing, at the conclusion of the lottery collection period (the first five working days of each month), NANPA and NYPSC staff review all requests to verify that the carriers have complied with the requirement to copy the NYPSC.  Carriers that are not in compliance are contacted by NANPA and reminded to forward a copy of the Part One to the NYPSC.  The NYPSC does some internal verification of facilities readiness for carriers requesting initial codes and reviews MTE data submitted on growth codes.  While New York PSC receive copies of all Part Ones submitted in lotteries and for the 516 NPA, they are not presently requiring or reviewing fill data for growth codes.  Further, even with this process, NANPA still follows the assignment guidelines, and, in case of jeopardy, jeopardy procedures.  

NANPA provides a monthly report listing of all carriers who received NXXs in each jeopardy NPA where a lottery is in place, identifying the rate center and effective data of all assignments. 

OHIO

NANPA has supported the Ohio PUC in its relief planning responsibilities by participating on the Ohio Relief Planning team.  NANPA has supplied the Ohio PUC with analysis and maps of the suggested relief alternatives.

OREGON

In the relief plan for the 503 NPA, the PUC set aside 30 codes for the area not affected by the overlay.  When the PUC moved the implementation date of the overlay out six months, 15 of the 30 codes were made available for assignment.  Further, beginning in February 2000, the jeopardy allocation was increased from 5 codes per month to 8 codes per month.

TENNESSEE

As requested in Docket No. 99-00784, “the [Tennessee Regulatory] Authority has requested that NANPA regularly report the names of telecommunications service providers requesting NXX codes in the 615 and 901 area codes, together with the number of NXX codes requested.”  On a monthly basis, NANPA provides a listing of NXXs assigned and the service provider the codes were assigned to for the 615 and 901 NPAs.  Aside from the number of codes assigned, the source of this information is the LERG.

At the request of the TRA, NANPA organized and facilitated an industry conference call to discuss a proposed voluntary allocation plan for central office codes.  The industry did not reach consensus on voluntary allocation.  NANPA filed the results with the TRA.

TEXAS (DA)

As ordered in Project No. 20057, NANPA is required to report to the Texas Commission on a quarterly basis the number of code requests by rate center in the 409 NPA.   

WASHINGTON

The Washington PSC has extended the 7D & 10D permissive dialing for the 360/564 overlay until February 2001 by reducing the monthly rationing of CO codes down from 12 codes per month to 7 per month.  In addition, NANPA has been directed to reconvene the industry to decide on a new NPA implementation date.  Implementation is to be no earlier than February 1, 2001.

The Washington PSC requires each code holder to report current NXX code utilization by March 15, 2000 to the PSC.  Also, PSC has ordered the Washington Exchange Carrier Association to submit by August 1, 2000 an implementation plan for a number pooling trial in the 360 NPA, with a target date of October 1, 2000.

------------- End of State-Specific CO Code Administration Report------------
Update on Michigan 810 NPA

· At the February NANC meeting, NANPA reported on the recent activities associated with the NPA relief implementation for the 810 NPA in Michigan.  Specifically, questions had been raised about the authority of NANPA and the Michigan telecommunications industry to implement the new 586 overlay NPA. 

· On March 3, 2000, NANPA notified the Michigan 810 NPA CO code holders and other industry members that NANPA would not assign CO codes from the new 586 NPA pending further direction from the FCC.

· Because the Michigan PSC had stated that it did not have jurisdiction over NPA relief, the FCC questioned whether NANPA and the industry have the authority to proceed with implementation of the 586 NPA.  

· Accordingly, until NANPA receives express authorization to proceed from the FCC, no NXX s will be assigned from the 586 area code.

· On March 9, 2000, NANPA filed on behalf of the Michigan telecommunications industry a petition with the FCC for approval of an all services distributed overlay relief plan for the 810 Numbering Plan Area.  Because the 810 NPA is projected to exhaust during the second quarter of 2000, expedited treatment of the petition was requested.

· In the meantime, NANPA has reviewed all NXXs in the 810 NPA to determine if any of the “unavailable” codes could be made available for assignment.  

· A list of 22 codes were submitted to SBC/Ameritech (as the previous Code Administrator for Michigan) to review.  

· Of the 22 codes, ten codes were returned to the pool of available codes (6 codes “protected” due to potential dialing confusion--900, 300, 400, 500, 800, 999—and four NXXs reserved that no longer needed reservation).  As a result, the total number of available NXXs in 810 is now 40 codes.
· Further, there are 12 NXXs that were recently returned and will become available for assignment in May 2000. 
March 3, 2000

To:
Michigan 810 NPA CO Code Holders and Other Industry Members

 Re:
810 NPA Relief




NeuStar, Inc., as the North American Numbering Plan Administrator "NANPA"), notifies Michigan 810 NPA central office ("CO") code holders that in light of questions raised by the Federal Communications Commission ("FCC") regarding the authority of NANPA and the Michigan telecommunications industry to implement relief for the 810 Numbering Plan Area ("NPA"), NANPA will not assign CO codes from the new 586 overlay numbering plan area ("NPA") pending further direction by the FCC.    

On May 18, 1999, NANPA and the industry met to discuss relief alternatives for the 810 NPA.  The industry reached consensus to recommend to the Michigan Public Service Commission ("PSC") an all services distributed overlay as the means of relief for the 810 NPA.  PSC staff members attended the meeting and informed NANPA that the PSC would not act upon the recommendation and that 810 NPA relief implementation should proceed in a manner similar to previous implementations of NPA relief in Michigan. Following standard procedures, NANPA subsequently assigned the 586 NPA as the relief NPA for the 810 NPA, and published Planning Letter 192 documenting the relief plan.  The effective date of the overlay was to be May 6, 2000, which also was the earliest effective date for CO codes assigned from the 586 NPA.  NANPA would therefore begin accepting requests for CO code assignments from the 586 NPA 66 days prior to that date, namely March 1, 2000.  

Because the Michigan PSC has stated that it does not have jurisdiction over NPA relief activities, the FCC has questioned whether NANPA and the industry have the authority to proceed with the implementation of the 586 NPA. Accordingly, until NANPA has received express authorization to proceed from the FCC, NANPA will suspend the assignment of CO codes in the 586 NPA.

Based upon discussions with the staff of the Common Carrier Bureau of the FCC, NANPA will request FCC approval of the industry's recommended relief plan for the 810 NPA.  NANPA plans to file a petition with the FCC at the beginning of the week of March 6, 2000 and expects the FCC will release a public notice requesting comment from interested persons on the industry's plan.  

NANPA recognizes that the 810 NPA is in danger of running out of CO codes by the end of the second quarter of this year.  Upon request by Michigan 810 industry members, NANPA will reconvene a meeting of the industry to revisit the CO code assignment rationing amount which is currently set at four CO codes per month.  

The industry and other interested persons will have the opportunity to file comments with the FCC regarding the 810 relief plan.  In the meantime, please feel free to contact Jim Deak at 973-539-8331 or Sandy Tokarek at 401-821-7761 if you have any questions.  

Sincerely,

Ronald R. Conners

Director - NANPA

cc:
Yog Varma - FCC

L. Charles Keller - FCC

 
Diane Harmon - FCC

 
Aaron Goldberger - FCC

 
Dan Kearney - Michigan PSC
COCUS 2000 Update

As of March 15, 2000, NANPA had received 1095 submissions.  The following is a break-down of the industry segments responding to the COCUS.

Segment
No. of Responses

ILEC
675

CLEC
211

Wireless
200

IXC
9

Total
1,095

Issues with COCUS Input 

Missing OCNs  - NANPA is attempting to contact service providers and seek this information.  NANPA is also using the LERG to help identify a company’s OCN.

NANPA received multiple submissions with different data from the same service provider with no notification to NANPA.

Missing data – In many cases, services providers did not provide utilization data. 

CO Code Administration

NANPA has developed internal procedures for Code Administration to follow in checking to see if a COCUS submission is on file when processing a code application.

· When a code application is received, the Code Administrator (CA) will check a database containing a list of service providers that have provided a COCUS submission.  The database contains Company Name, OCN and NPA.  Presently, this data is updated twice weekly.

· If a service provider does not appear in the COCUS database, the CA will then check a pending file, which contains COCUS submissions that have not been inputted into the database.  This information is updated daily (until further determination).

· If the COCUS submission does not appear in either the database or the pending file, Code Administration will then contact NANPA personnel responsible for processing COCUS submissions as another check to determine if a service provider has provided their COCUS input.

· If at the conclusion of this process, it is determined that there is no COCUS on file with NANPA for the service provider and NPA in question, the code application will be suspended and the service provider notified.

· NANPA is maintaining a log of all referrals by the CA for missing COCUS.  This log will be maintained until it is determined it is no longer necessary. 

� Delegated Authority
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