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	MEETING MINUTES

	


	Meeting Name/Subject:
	Billing and Collection Agent Oversight Working Group (B&C WG)

	Date: 
	Tuesday, January 18, 2011
	Time: 
	 11:00-12:00pm Eastern

	Type of Meeting/Location:
	Conference Call

	Meeting Attendees:
	Company

Participant List/ Attendance in Bold 

AT&T

Linda Richardson

Bell Canada

Doug Birdwise

Cox Communications

Beth O'Donnell

Comcast

Cindy Sheehan

Qwest
Mary Retka
Sprint
Rosemary Emmer, Sue Tiffany, Karen Riepenkroger

800 Response

David Greenhaus

Verizon Communications

Tim Decker
FCC

Ann Stevens, Gary Remondino
NANC

Chairman Betty Ann Kane
Welch LLP
Faith Marcott, Garth Steele, Heather Bambrough


	Author:
	Rosemary Emmer


	Minutes
	Actionee/Due Date

	
	

	            AGENDA

Open Portion:

· Approve November 30, 2010 meeting notes

· Review December NANP Reports   (Welch )

· 2011 Budget update

· Operational Review (2010) (Welch)

Closed Portion:

· Deliverable Doc (Dec) 2010/Performance Eval  


	· Meeting Minutes – Nov approved - Rosemary to send to John Manning for posting to NANC Chair Website.
· Rosemary to send updated calendar invite for Feb 8th meeting.


	Meeting Notes: Approved

Dec NANP report highlights : 

· Red light process is back on track in terms of sending these to the FCC– Welch has sent two batches to the FCC since December with one in the hopper, however the system is not back-up 100% yet.
· E&Y prepared the annual audit  in December ($36,000 fee) – no problems were noted in the audit.

· Welch has been informed that the $700,000 for carrier audits will not be spent before the end of June, but it should be included in the next year budget

· Looking at a surplus of 1.1 billion by end of budget year

· No news on the B&C contract renewal
2011 Budget highlights:
· There are some major moving targets with being able to manage the budget for 2011.

1.  B&C WG contract is now 18 mos past the initial contract expiration and we do not have insight as to what the numbers will be or when the contract will be 

2. NANP contract has been extended an additional 6 months (to July 2011) – but cannot be extended past that date –therefore we have no insight as to what the numbers will/should be.

3. pANI – we may know the change order cost for this by the end of January – no idea at this juncture if the cost will be close to years past budgeted cost or now.

4. Carrier Audit cost
· Heather delivered the 2010 Operational Review 
· A new meeting was added to the agenda for Tuesday, February 8 at 11:00am eastern for one hour to discuss budget and contribution factor.
 
	Tim and Rosemary to set a meeting up with FCC the week of February 1-  to talk about the budget this year. (to discuss the fact that the carriers are in an economically challenging environment and having this many moving targets trying to put a budget process together is difficult, and beginning to set a not so comfortable precedent – what can we do to work together to try to resolve some of these moving targets)

	Next Call:
Tuesday, February 8, 2011

11:00am Eastern 1 hour

To discuss Budget/Contribution Factor

Sprint Bridge                 

866-222-8883 or 913-315-1898

Pin 103129
Then the regularly scheduled monthly call:
Tuesday, February 15, 2011
11:00am Eastern 1 hr

Sprint Bridge                 

866-222-8883 or 913-315-1898

Pin 103129
Proposed Agenda:

 

Open Portion:

· Approve January 18, 2011 meeting notes

· Review January NANP Reports   (Welch )

· Proposed Budget/Contribution Factor  Review  (Welch)

Closed Portion:
· Deliverable Doc (Dec) 2010/Performance Eval  
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