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	MEETING MINUTES

	


	Meeting Name/Subject:
	Billing and Collection Agent Oversight Working Group (B&C WG)

	Date: 
	Tuesday, Oct 21, 2008
	Time: 
	 11:00-12:00pm Eastern

	Type of Meeting/Location:
	Conference Call

	Meeting Attendees:
	Company

Participant List/ Attendance in Bold 

AT&T

Linda Richardson

Bell Canada

Doug Birdwise

Cox Communications

Beth O'Donnell

Comcast

Cindy Sheehan

CTIA

Mike Altschul

Qwest
Stacy Hartman, Mary Retka
Sprint
Rosemary Emmer, Sue Tiffany, Karen Riepenkroger, Joe Hurlbert
800 Response

David Greenhaus

Verizon Communications

Tim Decker, Jim Castagna. Robin Smith

FCC

Ann Stevens

NANC

Tom Koutsky

Welch & Company
Faith Marcott, Garth Steele, Heather Bambrough


	Author:
	Rosemary Emmer


	Minutes
	Actionee/Due Date

	
	

	Agenda
Open Portion:
· Aug and Sept Meeting Minutes
· Sept NANP report
· Audit Eval
Closed Portion:

· Deliverable Doc (September)

	

	Meeting Notes:

· Meeting Notes Approved (Aug and Sept)
· 5 M in bank at end of Sept – down 100,00 from last month just due to paying bills
· Receivables down due to collection letters that went out in July – expect it will continue to go down
· Rate of return dropped a bit – 1.7% - expect it to continue to go down a little…
· Collaterization of accounts was supposed to be done by end of Sept – held up by bank Legal department asking for more time – FCC was contacted – most money market funds are in bonds and FCC is OK with this delay 
· Large invoices were not budgeted for due to the bridge contract – 92,000 was for one – under the old contract -FCC amended contract for one year period until the RFP is awarded (maintenance agreements and hardware upgrades)
· 30,000 was spent on upgrading 7-8 new servers
· 93,000 was budgeted for (June) for a change order – and finally the bill came through and it was only for  68,000 (change order 15)
· Audit – E&Y – planning session for FY ending Sept 30, 2008 – hoping to have audit wrapped up by Christmas – cost was 32,500 (already approved)
· 40 carriers who get billed monthly (chose that option) they are mailed by the 12th of each month – adjustments have to be done each month by USAC
· Processing payments – we receive deposit information on Monday and is entered in to the system on Monday’s or Tuesdays
· Any outstanding balance over $25.00 is given a monthly collection notice – a lot of times they come back and we have a hard time finding the company. These are mailed 30 and 60 day – we tell them they will be sent to the FCC for collection after that.
· Red light notice – after 60 days (or 90 days) – we send the delinquent notices to the FCC
· Welch contract is up Sept 30, 2009
· End of August- we were still getting billed for transition cost for the final year of the contract – around 41,000. Heather called FCC to discuss – the Sept invoice for NeuStar was reversed for July and August- and this will not continue to be billed – we will only be charged once for this. (reduced the Sept invoice for the overbill for July and August)
· Budget is on target as is contingency amount

	Rosemary to send Meeting Notes to John Manning for posting to NANC Chair web site.

	Next Call:

Tuesday, November 18
11:00am Eastern 1 hr

Sprint Bridge                 
866-222-8883
Pin 103129
Proposed Agenda:

 

Open Portion:
· Approve Oct 21, 2008 meeting notes
· Pre-NANC meeting? (possible discussion of draft NANC report)
Closed Portion:

· Deliverable Doc (October)
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