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	MEETING MINUTES

	


	Meeting Name/Subject:
	Billing and Collection Agent Oversight Working Group (B&C WG)

	Date: 
	Tuesday, Sept 28, 2010
	Time: 
	 11:00-12:00pm Eastern

	Type of Meeting/Location:
	Conference Call

	Meeting Attendees:
	Company

Participant List/ Attendance in Bold 

AT&T

Linda Richardson

Bell Canada

Doug Birdwise

Cox Communications

Beth O'Donnell

Comcast

Cindy Sheehan

Qwest
Mary Retka
Sprint
Rosemary Emmer, Sue Tiffany, Karen Riepenkroger
800 Response

David Greenhaus

Members of the Public

Nicki Dail

Verizon Communications

Tim Decker
FCC

Ann Stevens, Gary Remondino
NANC

Chairman Betty Ann Kane
Welch LLP
Faith Marcott, Garth Steele, Heather Bambrough


	Author:
	Rosemary Emmer


	Minutes
	Actionee/Due Date

	
	

	Open Portion:

· Approve July 27, 2010 meeting notes

· Approve July & August NANP Reports   (Welch )

· Approve Meeting Schedule for 2011

· Approve NANC report (we approved in July….the only change to the deck is the DATE of the NANC meeting)

Closed Portion:
· Deliverable Doc (July & August) 2010


	· Meeting Minutes – July approved - Rosemary to send to John Manning for posting to NANC Chair Website.



	Meeting Notes: Approved

July NANP report: 

· 3.3M in the bank due to the collection of fees that were billed in June
· .378% interest earned on the balance

· Contract renewal update: Temporary contract was issued to Welch to continue through January 31, 2011 
· Survey Gizmo is a tool the NOWG is considering using to automate performance reviews – this may result in a change order that will need to be paid through NANPA.

· Approval from FCC for E&Y to do annual audit – planning meeting will occur soon – end of year audit purposes is the end of this week.

· Statements were not sent in July (as usual, double payments tend to occur) but the statements were sent out in September.

· Received funds from 160 carriers resulting from FCC collection activity.
· 63 calls received in July – most questions regarding high level (who is NANPA etc. or regarding billing)

August NANP report:

· Cash balance has gone down a bit simply due to bills being paid

· No major changes this month 

· Not many carrier payments in August, probably due to vacations, etc. this is normal.

· 45 day old bills were sent out August 31.

· 20 calls were received in August – no new trends

· No new news on contract renewal
All is going well, as anticipated
 
	

	Next Call:

Tuesday, October 26 , 2010

11:00am Eastern 1 hr

Sprint Bridge                 

866-222-8883 or 913-315-1898

Pin 103129
Proposed Agenda:

 

Open Portion:

· Approve Sept 28, 2010 meeting notes

· Review September NANP Reports   (Welch )

· Remind folks about Final Meeting Schedule for 2011

Closed Portion:
· Deliverable Doc (July & August) 2010
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