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Local Number Portability Administration Working Group (LNPA WG) Report Items:
	LNPA WG Tri-Chair Election
Best Practice 73 Approval
Change Management Flows and Narratives 
LNPA Transition

Tri-Chair Election
An election was held to fill the vacant CLEC Tri-Chair position.  Nominations were received prior to the meeting for Anna Kafka, Bandwidth.com, and Glenn Clepper, Charter.  A vote was held and Glenn Clepper was elected as the third Tri-Chair. 
Best Practice 73
[bookmark: eztoc60040_0_74_5_153]The LNPA WG participants collaborated on determining the best approach for Service Providers to follow when dealing with out of service situations or unauthorized ports. The agreed upon flow provides a detailed outline for carriers to follow to resolve customer complaints. Service providers should follow the outlined flow to resolve any ports believed to be Unauthorized, Disputed, Fraudulent or Inadvertent. The WG recommends using this Best Practice (BP) as the master BP over the other associated PIMs/BPs dealing with Unauthorized, Disputed, Fraudulent or Inadvertent ports.
Best Practice 73 and its associated flows and summary documentation can be found at the following link.
https://www.npac.com/lnpa-working-group/lnp-best-practices#0073

Change Management Flows and Narratives
A team of LNPA WG participants proposed updates to the existing Change Management process documentation. The flows and narratives were accepted without further changes. Finalized documents are placed on the npac.com website at the following url:
https://www.npac.com/lnpa-working-group/problems-issues-management
The documents can be found via these addresses. 
https://www.npac.com/content/download/4787/65203/lnpaflowtext102299.doc
https://www.npac.com/content/download/4786/65199/lnpaissueflows082699.ppt

LNPA Transition 

Pursuant to the NANC Chair’s request, the LNPA WG continues to discuss possible areas where the LNPA WG could be involved in the LNPA Transition.

· The  LNPA WG Testing Sub-team was re-activated for the purpose of reviewing existing Group and Round Robin test cases to determine how best to apply the test cases for the LNPA Transition during the Service Provider testing period. 
· Renee Dillon, AT&T, leads the Sub-team’s efforts and meetings are being held with interested LNPA WG participants.

· The LNPA WG Architecture Planning Team (APT) continues to review current test cases and develop any new test cases that may be needed for the LNPA Transition. 
· John Malyar, iconectiv, and Teresa Patton, AT&T, lead the APT.

· LNPA Transition Testing is now a recurring item on the LNPA WG agendas.

· The Tri-Chairs announced that the Change Management Administration function will transition away from Neustar to iconectiv after the July LNPA WG meeting document updates are complete.


Next Face to Face Meeting…July 11-12, 2017, Durham, NC hosted by Bandwidth.com
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