Report to the North American Numbering Council (NANC) of the National Thousands Block Pooling Administrator 

May 21, 2010
Amy L. Putnam, Director
1) Pooling Administration (PA) Activity Summary Reports – pages 2-4
2) Pooling Administration System (PAS) Performance Report – page 5
3) Other Pooling Administration Activities – pages 6-10
Pooling Administration (PA) Activity Report

May 2009 through April 2010
PA Activity Summary Data 
	ACTIVITY
	MAY
	JUN
	JUL
	AUG
	SEP
	OCT
	NOV
	DEC
	JAN
	FEB
	MAR
	APR

	Total applications (Part 3s) processed
	7,986
	7,856
	6,499
	9,853
	6,319
	6,708
	6,390
	5,773
	7,402
	8,626
	7,717
	6,659

	# of applications not processed in 7 calendar days
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	1

	# of block assignments made
	2,053
	2,505
	2,423
	2,648
	3,485
	3,771
	2,347
	2,213
	4,326
	4,231
	3,935
	2,144

	# of change requests to existing blocks
	4,482
	3,368
	2,717
	5,815
	1,213
	924
	924
	1,747
	1,706
	2,494
	1,690
	2,808

	# of requests to cancel
	80
	106
	101
	56
	136
	124
	54
	88
	77
	164
	89
	 103

	# of block disconnect requests
	1,071
	1,565
	1,078
	1,125
	1,215
	1,519
	2,414
	1,341
	935
	1,203
	1,466
	1,417

	# of block requests denied
	161
	158
	122
	176
	193
	225
	188
	266
	179
	286
	302
	154

	# of blocks reclaimed
	1
	28
	1
	0
	3
	7
	1
	0
	17
	0
	49
	8

	# of block reservation requests
	17
	9
	6
	5
	16
	4
	4
	5
	6
	7
	10
	3


Part 3 Summary Data
	
	PAS
	Manual
	TOTAL

	Approved
	72,423
	33
	72,456

	Denied
	2,410
	1
	2,411

	Suspended
	11,743
	0
	11,743

	Withdrawn
	1,178
	0
	1,178

	TOTALS
	87,754
	34
	87,788


Part 3 Summary Data Sorted By Type

	
	Approved
	Denied
	Suspended
	Withdrawn
	Total

	Block Modifications
	24,694
	57
	0
	278
	25,029

	Block Disconnects
	8,607
	125
	5,936
	80
	14,748

	Block Cancel Disconnect
	20
	0
	0
	0
	20

	Individual Blocks
	30,130
	1,384
	0
	491
	32,005

	Block Reservations
	159
	41
	0
	7
	207

	Process/Cancel Block Reservations
	167
	0
	0
	9
	176

	Code Modifications
	2,534
	40
	2,571
	74
	5,219

	Code Disconnects
	161
	351
	1,053
	36
	1,601

	LRN Blocks
	844
	152
	662
	71
	1,729

	Dedicated Blocks
	1,400
	69
	139
	28
	1,636

	Pool Replenishment Blocks
	3,707
	191
	1,382
	104
	5,384

	Manual
	33
	1
	0
	0
	34

	TOTALS
	72,456
	2,411
	11,743
	1,178
	87,788


NXX Codes Opened
	Purpose
	Total

	LRN
	652

	Dedicated Customer
	140

	Pool Replenishment
	1,364

	TOTAL
	2,156


Summary of Rate Center File Changes - May 2009 through April 2010:
	MONTH
	NUMBER OF CHANGES
	NUMBER OF AFFECTED NPAs
	NUMBER OF AFFECTED STATES

	May
	7
	6
	5

	June
	65
	5
	4

	July
	42
	17
	12

	August
	28
	18
	12

	September
	12
	9
	5

	October
	48
	11
	9

	November
	50
	15
	11

	December 
	4
	4
	3

	January
	118
	26
	8

	February
	17
	6
	8

	March
	94
	12
	8

	April
	53
	14
	8


Reclamation Summary – May 2009 through April 2010
	MONTH
	TOTAL NUMBER OF BLOCKS WITH OVERDUE PART 4s
	TOTAL NUMBER OF NEW BLOCKS WITH OVERDUE PART 4s 
	TOTAL NUMBER OF BLOCKS AUTHORIZED TO BE RECLAIMED

	May
	945
	104
	1

	June 
	714
	104
	28

	July 
	613
	188
	1

	August 
	664
	144
	0

	September
	629
	110
	3

	October
	583
	112
	7

	November 
	556
	170
	1

	December 
	544
	140
	0

	January
	527
	132
	17

	February 
	576
	184
	0

	March 
	474
	110
	49

	April 
	436
	162
	8


Pooling Administration System (PAS) Performance

May 2009 through April 2010
	Reporting Period
	Percent Scheduled Availability
	Instances of Unscheduled Unavailability

	05/01/09 – 05/31/09
	100
	0

	06/01/09 – 06/30/09
	100
	0

	07/01/09 – 07/31/09
	100
	0

	08/01/09 – 08/31/09
	100
	0

	09/01/09 – 09/30/09
	100
	0

	10/01/09 – 10/31/09
	100
	0

	11/01/09 – 11/30/09
	100
	0

	12/01/09 – 12/31/09
	100
	0

	01/01/10 – 01/31/10
	100
	0

	02/01/10 – 02/28/10
	100
	0

	03/01/10 – 03/31/10
	100
	0

	04/01/10 – 04/30/10
	100
	0


OTHER POOLING-RELATED ACTIVITIES
1. Compliance:
a. Contract Reporting

i. All contractual reporting requirements for period May 2009 through April 2010 have been submitted on time and posted to the website, as required.   

	MONTHLY REPORTS
	MAY
	JUN
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	SEP
	OCT
	NOV 
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	JAN
	FEB
	MAR
	APR
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2. Regulatory 

i. Delegated Authority Petition Update
1. The FCC issued an order on 5/18/2010 granting the authority to implement additional mandatory pooling as noted below for the four pending petitions from Indiana, Mississippi, Pennsylvania and Alaska.  
2. We are working with each state commission staff to address the implementation process. 

	STATE
	DATE FILED
	FCC ORDER ISSUED
	NPA/s
	NPA/s APPROVED

	Indiana
	3/20/08
	5/18/10
	812, 765
	812, 765

	Mississippi
	10/1/08
	5/18/10
	662
	662

	Pennsylvania
	7/13/09
	5/18/10
	215, 610, 267, 484,717, 570,412, 724, 878, and 814
	215/267, 570, 610/484, 717, and 814

	Alaska
	10/16/09
	5/18/10
	907
	907


3. Interim Routing Number Authority Administration (IRNA) as of April 30:
i. ESQK Requests received: 672, of which 659 approved and 13 were denied.

ii. ESQK registrations received: 13, of which 7 approved and 6 were denied.
iii. Continued participation in ESIF ECDR subcommittee.
4. NOWG:
i. Participated in the Operational Review of 2009 performance in the PA’s Concord, CA office on March 22-23. 

ii. Responded to the questions from the NOWG resulting from the Operational Review on April 8.

iii. On May 5 were provided with the draft performance review report and we were advised that received a “More Than Met” rating for 2009 performance.  
5. Change Orders: 
i. The FCC issued two contract modifications on February 19, 2010 to approve change orders: Modification #10 approved Change Orders 11, 12, and 13 and Modification #11 approved Change Order 14.
ii. The PA submitted two new change orders: Change Order 15 on March 17 and Change Order 16 on May 11.
The following is a table with the status of all current change orders:
	NUMBER
	SUBJECT
	DATE SUBMITTED TO FCC
	STATUS
	DATE FCC APPROVED
	DATE IMPLEMENTED

	1
	INC Issue 519 - Pool Replenishment
	11/16/07
	APPROVED
	12/21/07
	5/16/08

	2
	INC Issue 578 - Update Thousands-Block Pooling Administration Guidelines (TBPAG) to Limit Timeframe for Block Reservations
	6/13/08
	APPROVED
	7/2/08
	9/26/08

	3
	User-Proposed Enhancements to PAS
	9/8/08
	APPROVED
	10/07/08
	1/23/09

	4
	INC Issue 591 -Change Timeline of Part 1/part 3 Processing for NANPA
	9/17/08
	APPROVED
	10/07/08
	11/14/08

	5
	INC Issue 602 – Checking returned blocks in the NPAC  
	11/21/08
	APPROVED
	2/17/09
	7/24/09

	6
	User-Proposed  Enhancements to PAS
	12/18/08
	APPROVED
	2/17/09
	5/15/09

	7
	INC Issue 592 -Changes to the TBPAG and COCAG  for Mass Update Modification 
	1/10/09
	APPROVED
	2/17/09
	7/24/09

	8
	INC Issue 613 – Notification of an SP missing the Part 4 Due Date 
	3/23/09
	APPROVED
	4/09/09
	5/15/09

	9
	INC Issue 632– Updates to the Dedicated Code section of the TBPAG and COCAG
	8/07/09
	APPROVED
	1/04/10
	Scheduled for 6/11

	10
	User-Proposed Enhancements to PAS
	9/3/09
	APPROVED
	1/04/10
	Scheduled for 6/11

	11
	NOWG and Regulator- Proposed Enhancements to PAS
	1/6/10 and 1/27/10*
	APPROVED
	2/19/10
	

	12
	Changes to Trouble Ticket Reporting
	1/7/10
	APPROVED
	2/19/10
	

	13
	INC Issue 604 - Code Holder vs. LERG Assignee
	1/14/10
	APPROVED
	2/19/10
	

	14
	INC Issue 656– Update TBPAG Expedite Process for Thousands-Blocks (Section 8.6)
	1/15/10
	APPROVED
	2/19/10
	

	15
	INC Issue 670 - Remove Attaching Part 2 forms from CO Code

request (Part 1)
	3/17/10
	PENDING
	
	

	16
	User-Proposed Enhancements to PAS
	5/11/10
	PENDING
	
	


· NOTE: Change Order 11 was first submitted to the NOWG and the FCC on January 6, 2010. After review, the NOWG requested that we investigate the possibility of making a change to the proposed solution.  We determined that we could make the requested changes and at the request of the NOWG withdrew the change order on January 22.  We then revised the change order to reflect the change in the proposed solution, which now permits service providers to designate one or more specific point(s) of contact for the List of Overdue Part 4 Report, and resubmitted it on January 27.  
All change orders are posted on our website under DOCUMENTS after FCC approval.
6. Special Projects:
a. Very Old Overdue Part 4s Reconciliation Process:

i. We received authorization from the FCC on June 18 to continue the alternative process for clearing up the very old overdue Part 4s that we carry over from month to month and made up about 31% of our monthly list.  
ii. As a result, on June 29, we sent out emails to 32 carriers and notified 16 states about the 324 Part 4s that have been overdue since December 31, 2007 or longer.  
iii. As of April 30, the number of very old Parts 4s has been reduced to 18.
iv. We continue to attempt to clear up more from this list.  
b. One-time NPAC scrub following implementation of Change Order 5:

As part of our Change Order 5 solution we agreed that once we implemented the changes in PAS necessary to check block contamination, we would perform a manual one-time scrub similar to one we completed in 2006.  

As a result of Change Order 5, we began validation of the contamination level of all available blocks in PAS by comparing the data against the NPAC database to ensure that the contamination status of each available block is accurate. We continue the follow-up we have been doing since the third round of emails in October 2009 to resolve over-contamination issues and have made some degree of progress. We are developing alternatives for resolving the remaining over-contaminated blocks.  
NPAC Scrub Data:

Number of blocks non-contaminated PAS/contaminated NPAC: 3741

Number of blocks contaminated PAS/non-contaminated NPAC: 5146

Number of blocks over-contaminated: 1360

Number of blocks with LRN associated: 883

Total Number of blocks: 9949

PAS/NPAC and LRN Discrepancies: Completed 7856 of 8575

Following is a status of over-contaminated blocks as of April 30:

Over Contaminated Blocks cleaned and placed back in pool with less than 10% contamination: 410
Over contaminated blocks assigned/retained to a new block holder: 411
Over contaminated blocks still needing new block holder: 539
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