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Executive Summarytc "Executive Summary" \f C \l 1
During 2002, NeuStar as the North American Numbering Plan Administrator (NANPA) completed the final year of their term as administrator of the North American Numbering Plan (NANP).  The NANPA’s term began in October 1997 and expired at the end of January 2003.  Over the past four years, NANPA has received annual performance ratings compiled from Performance Feedback surveys, observations and written comments.  The NANC’s Numbering Oversight Working Group (NOWG) has compiled this data into an annual report for the FCC and the North American Numbering Council (NANC).  

NANPA’s rating for the 2002 performance year was determined by the NOWG to be “More than Met”. This rating is defined below:

	MORE THAN MET


	· Met and sometimes went beyond the requirements for the position.  

· Sometimes provided more than what was required to be considered fully successful in all aspects of the position.  

· Performance was more than competent and reliable. 

· Decisions and recommendations were sound in routine areas, and were frequently sound in the less structured, non-routine areas.


Some suggested areas for continuous improvement were identified through survey comments, NOWG observations and NANPA operational reviews.  Details of those findings, observations, and specific recommendations are included throughout this report.  NANPA continued to improve during 2002 and certain areas for improvement will be included in the 2003 NANPA Performance Improvement Plan (PIP).

The NOWG believes the high level of client satisfaction revealed in the survey results is due to the perseverance, outstanding professionalism and expertise exhibited by NANPA personnel while performing their NANPA duties. In addition to NPA Relief Planning and Code Administration, NANPA participated in various NANC Issue Management Groups (IMG), monthly NOWG meetings and numerous activities to promote number conservation at the State and National level. NANPA’s cooperation with the NANC, the FCC and State Regulators has been exceptional. NANPA has displayed the leadership, initiative and expertise as the custodian of numbering resource goals in every aspect of their involvement.  

It is recommended that the NOWG and NANPA work together to review the 2002 PIPs and the recommendations and suggestions provided in this report to develop the 2003 NANPA PIPs. 

Areas recommended for inclusion in the 2003 Performance Improvement Plan (PIP) include:

· CAS/LERGTM/NRUF reconciliation

· CO Code Administration

· Code Administration System (CAS)

· Numbering Resource Utilization/Forecast (NRUF)

Section 1.0

Introductiontc "Section 1.0

Introduction" \f C \l 1
1.1
Performance Review Methodologytc "1.1
Performance Review Methodology" \f C \l 2


The annual NANPA Performance Evaluation is a summary of significant events that were accomplished during the performance year. In addition to the annual survey process, NOWG interactions and observations with NANPA, including the monthly NOWG / NANPA meetings, were also considered for inclusion in this report. 

The first step involved developing and publishing the annual survey. The NOWG developed the survey with input from the NANPA that included sections dedicated to measuring NANPA’s performance in delivering: 

· CO Code Administration 

· NPA Relief Planning 

· The Numbering Resource Utilization and Forecasting (NRUF) services, and 

· Administration of Other NANP Resources

This step was completed at the end of 2002 upon the notification to Users by the NANPA that the survey was available at NANPA’s web site.

The second step was to meet with NANPA to conduct an operational review. During the operational review, the NANPA presented information and tutorials on the state of its operations and activities that have occurred during the past year. Presentations also included significant accomplishments, challenges and their performance as determined by NANPA’s own internal performance metrics. The NOWG then documented its observations and findings for inclusion in the NANPA’s annual performance report to the NANC. Events that required further investigation or documentation in order to be captured accurately were referred back to the NANPA for additional comment and clarification. 

The third step involved reviewing the quantitative survey results and the written comments provided by the survey respondents. Quantitative survey results were aggregated by survey question for analysis and display in charts. Quantitative survey results and written comments were used to identify NANPA service successes and identify areas requiring improvement. Summaries of written comments and trends were developed by the NOWG and included in the annual performance report. 

The fourth step was for the NOWG to draft a report. The NOWG used all the annual performance data that had been gathered, including the surveys and NANPA reports/presentations during the year 2002, as well as the NOWG’s interactions throughout the year with NANPA. Specific areas for acknowledgement or improvement were identified in the report. 

The fifth step was to present preliminary findings to the FCC and NANPA. Preliminary findings were presented on March 4, 2003 in Washington DC.  This final report is being presented to the NANC for endorsement and forwarding to the FCC. Subsequently, a 2003 Performance Improvement Plan (PIP) will be developed by NANPA.  

1.2
NANP Environmenttc "1.2
NANP Environment" \f C \l 2
The following is a high level summary of the events and activities that occurred in 2002:

· 2002 saw the initiation of the rollout of National Pooling.

· The overall demand of new central office code assignments continued to decline in 2002. 

· Work continued with the unavailable code project started in 2001.  In 2002, the States became more involved, asking NANPA to convene industry meetings to further address unavailable codes.

· As a direct result of service providers returning codes for disconnects with ported numbers, NANPA worked with the NOWG to develop interim procedures to address this issue. NANPA brought the issue to INC for inclusion in the guidelines.

· The year 2002 saw an increase in CAS usage by SPs from 30% to approximately 50%.  

· With the advent of the FCC 01-362 Third Report and Order,  NANPA implemented a mandated change to the utilization threshold requirement and the safety valve provision. NANPA now works with service providers and State Commissions to ensure this process works efficiently.

· The need for new NPA Relief Planning was significantly reduced in 2002. States rescinded several NPA Relief Planning Projects due to the amount of code returns and decreased industry demand. As a result NANPA was able to focus in detail on maintenance of existing relief projects.

Section 2.0

Operational Reviewtc "Section 2.0

Operational Review" \f C \l 1
The NOWG members met with NANPA in Washington, DC and Concord, CA to conduct the annual operational review. NANPA presented its 2002 challenges/achievements, the status of numbering resources and reviewed NANPA processes and procedures employed to administer NANP resources. Presentations shared at this meeting can be found in Appendix 3 - NANPA Operational Review Presentations and Materials. 

Subsequent to the NANPA operational review, the NOWG developed a set of questions based on a preliminary review of survey written comments. These questions were presented to NANPA in order to ascertain the validity of the items identified to ensure compliance with requirements.  The letter transmitting those questions and NANPA’s response can be found in Appendix 4.

The following is a summary of NANPA provided challenges/achievements. Discussions and NANPA responses to questions as a result of the operational review were considered by the NOWG while developing the “NOWG Observations” section of this report.

2.1 
CO Code Administrationtc "2.1 
CO Code Administration" \f C \l 2
During the year 2002, NANPA encountered various challenges. One of the most critical issues in which NANPA responded was to work with its users to issue procedures for returning non-pooled NXX codes with active or pending ported telephone numbers.  This issue was identified in a complaint to NANPA and NANPA worked with the NOWG to develop an interim process that was endorsed by the NANC.   NANPA has since been working with the Industry Numbering Committee (INC) to implement a permanent process. 

NANPA reported that during 2002:

· The percentage of applications processed within 10 days and assignments without code conflict (based upon tariffs) were 98.7% and 99.9%, respectively. 

· The percent of calls CO Code Administrators returned within one business day was 99.9%.

· 92% of respondents to NANPA’s own surveys were satisfied (4.0 or better rating out of a scale from 1-5).

Examples of other issues addressed by NANPA include:

· Managing the unavailable code project.

· Continuing to provide States with Part 1 information.

· The creation and posting to web site a job aid for “COCAG Changes Suspended for Minor Errors.” 

· Continued to update the code application information on the NANPA web site.

· Enhanced code activity reports on the NANPA web site.

· Added a weekly Part 3 Disconnect report to the NANPA web site.

· NANPA conducted internal continuing education programs through regular staff meetings. They also conducted monthly workshops for all code administrators.

· State binders were enhanced to incorporate pooling rollout schedules and identified the 33rd day prior to pool start date.  This is in compliance with the Central Office Code Assignment Guidelines.

· NANPA implemented the 65% utilization threshold for growth codes and the Safety Valve provision from the FCC Third Report and Order.

The NANPA stated that their survey metrics showed delivery of consistently high quality code administration service.

2.2 
Code Administration System (CAS)tc "2.2 
Code Administration System (CAS)" \f C \l 2
CAS completed its first full year of operation in 2002. CAS provides a mechanized assignment and tracking system that supports a paperless NANPA environment.  CAS also produces standard reports needed by regulators and service providers.

It was previously noted that CAS needed some upgrades to prevent simple mistakes from occurring. For example, the NOWG was aware that it is very easy to mistakenly enter a Part 1 multiple times. This was corrected by NANPA in 2002 by adding verbiage on the input screen to warn the user to only strike the enter key once to avoid creating double entries. CAS also incorporated additional features to prevent errors, such as automatically restricting rate center entries to known values for a given NPA. 

In mid 2002, NANPA conducted a CAS survey to obtain feedback and suggestions regarding the CAS system.

In the 4th quarter of 2002, NANPA initiated efforts to increase CAS usage. Potential new users were solicited by email and NANPA received a favorable response. At the end of 2002, approximately 50% of all new applications are submitted via CAS.  NANPA’s Help Desk worked with service providers who had difficulties with CAS and as of the end of 2002; there were no outstanding trouble tickets. NANPA continues to work to increase CAS usage.  

2.3 
NPA Relief Planningtc "2.3 
NPA Relief Planning" \f C \l 2


Without the high volume of new Relief Planning Projects in 2002, NANPA relief planners directed their efforts to other industry needs.  Some examples include:

· Changed industry guidelines to allow relief petition withdrawals & rescinding of jeopardy.

· Carefully monitored the status of relief projects in order to provide planning letters to reflect significant changes in a timely manner. 

· Created a new standard format for NPA relief planning letters that will provide more information, making it easier to locate specific details, and improve appearance.

· Conducted all NPA Relief Planning meetings via conference call. (NANPA noted that participation had significantly increased with the 100% implementation of conference calls for all meetings).

· Developed a comprehensive checklist to provide a standard package of information for relief planning activities and implementation meetings. 

NANPA’s Performance Metrics (PM) stated that they had achieved a 100% on-time completion for identified relief-planning tasks. NANPA’s quality performance metrics showed a higher level of customer satisfaction in 2002 compared to 2001.

2.4
Numbering Resource Utilization/Forecast (NRUF)tc "2.4
Numbering Resource Utilization/Forecast (NRUF)" \f C \l 2
The semi-annual reporting of utilization and forecast data by all carriers is done using the Numbering Resource Utilization/Forecast (NRUF) report, which is due every February 1st
and August 1st. The NANPA provided the following highlights of their 2002 activities:

· Processed 11,000 Form 502 submissions. This included 100 rejected forms and 4000 forms with minor errors.

· Enhanced the mechanized error checking on submitted Form 502.

· Improved the anomalous check to include the LERGTM along with CAS for comparison with submitted NRUF data.

· Modified anomalous data notification process to send reports to service providers prior to sending to states.

· Consistently processed NRUF updates and corrections within guideline timelines.

At the direction of the FCC, NANPA incorporated the Federal Registration Number (FRN) field into Form 502. Notification of the new requirement was provided to all service providers via NANPA’s exploder list.  NANPA also developed a list of frequently asked questions and posted them on its web site to assist users with the new FRN requirements.

NANPA maintained its NRUF job aid to assist and inform service providers.  It was updated as required to keep users informed of required changes and methods.

NANPA provided the Pooling Administrator with an updated NPA exhaust analysis from submitted NRUF reports.

2.5
Other NANP Resourcestc "2.5
Other NANP Resources" \f C \l 2 

(Carrier IdentificationCode, 500, 900, 555, Vertical Service Codes, N11, 

Non-Dialable Toll Points) 

NANPA competently performed the administrative functions required to support Other NANP Resources.  NANPA stated they consistently monitored the exhaust of these resources and, when necessary, took the appropriate action to initiate reclamation of unused resources. During 2002 the NANPA consistently processed all requests for other NANP resources within 10 business days.  

The following are some of the highlights as noted by NANPA:

· NPAs 886 and 889 will be returned to inventory once confirmation is received that all Non-Dialable Toll Points (NDTP) have been disconnected.

· No activity for Vertical Service Codes (VSC).

· In 2002, the average monthly assignment of 500 numbers was 5.41.  Current projected exhaust is December 2006.  There were 13 codes reclaimed or voluntarily returned.

· In 2002, the average monthly assignment of 555 numbers was 12.75.  Current projected exhaust is 13 years.  There was no reclamation activity in 2002.

Several changes occurred in the Carrier Identification Code (CIC) administration.  In 2002, the FCC directed the NANPA to assign CICs to switchless resellers without the requirement to purchase direct trunk access.  The time period of idle status for a CIC was lengthened in 2002 to minimize the chances of reassignment of a CIC that may appear to be unused.

2.6 
Forum Participation (NANC, INC, US Study Group A and NOWG)tc "2.6 
Forum Participation (NANC, INC, US Study Group A and NOWG)" \f C \l 2 
The NANPA staff provided status reports to the NANC on NANP resource activity, which included updates on code assignments, NPA exhaust projections and updates on the collection of NRUF submissions from service providers.  Additionally, NANPA also provided numbering analysis data to NANC subtending groups, including extensive participation at the NANC’s NANP Expansion/Number Optimization (NENO) Issues Management Group (IMG).

During 2002, NANPA continued to participate in the INC by submitting 11 new issues and 34 contributions.  Additionally, NANPA staff continues to serve as co-chair of the Document Management and Maintenance (DMM) Workshop.

NANPA attended US Study Group A meetings on behalf of the telecommunications industry.

NANPA met monthly with the NOWG in 2002 using a standing agenda (See Appendix 6), reporting on the status of its Performance Metrics (PM), and progress on this years Process Improvement Plans (PIP).  

NANPA posted the Annual Performance Survey on its web site to encourage continued participation.  Increased survey responses this year are due to NANPA’s involvement with the survey’s distribution.

Section 3.0

NANPA Performance Survey – Summary of Resultstc "Section 3.0

NANPA Performance Survey – Summary of Results(Graphic Data May Not Display Properly Using Microsoft Word 97" \f C \l 1
The NOWG developed the annual survey with input from the NANPA that included sections dedicated to measuring NANPA’s performance in delivering: 

· CO Code Administration 

· NPA Relief Planning 

· The Numbering Resource Utilization/Forecasting (NRUF) Services, and 

· Administration of Other NANP Resources

Respondents were encouraged to submit written comments. Please see Appendix 1 for a copy of the 2002 NANPA Performance Survey and cover letter.

3.1
Survey Ratings – Quantitative Analysistc "3.1
Survey Ratings – Quantitative Analysis" \f C \l 2
The numerical ratings indicate the degree of satisfaction experienced by respondents within each NANPA functional area. Respondents replied with ratings to questions addressing CO Code Administration, NPA Relief Planning, NRUF, Other NANP Resources and Overall Assessment of NANPA. Each chart below represents the aggregate of all responses to each of the questions. 

The numerical responses indicate that for 2002, NANPA performance for the functional areas addressed in the survey was “More than Met”

CO Code Administration (Section A)

Of the 13 questions in which respondents provided ratings, all responses to questions were highly weighted in the Met or More-than-Met range, with over a dozen respondents rating NANPA’s performance as Exceeded.

	1. NANPA processed my CO code application in accordance with the applicable regulations and/or industry guidelines (e.g. processing in 10 business days).

 
Not Met 
Sometimes Met
Met 
More than Met 
Exceeded 
N/A 
Industry and Other
0
2
67
25
14
43
Regulator
0
0
0
2
1
25
Total
0
2
67
27
15
68
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	2. NANPA demonstrated sufficient understanding of the CO code application process, when assigning or modifying an assignment or responding to my inquiry.   

 
Not Met 
Sometimes Met
Met 
More than Met 
Exceeded 
N/A 
Industry and Other
2
3
56
32
18
40
Regulator
0
1
6
5
1
15
Total
2
4
62
37
19
55
[image: image44.wmf]0

10

20

30

40

50

60

Not Met 

Sometimes Met

Met 

More than Met 

Exceeded 

N/A 

Industry and Other

Regulator




	3.   NANPA demonstrated knowledge of local conditions necessary to properly assign codes (e.g. assigned codes without conflict).

 
Not Met 
Sometimes Met
Met 
More than Met 
Exceeded 
N/A 
Industry and Other
1
4
60
31
13
43
Regulator
1
3
3
5
1
15
Total
2
7
63
36
14
58
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	4.   NANPA responded to inquiries within 1 business day and when necessary, provided a timely subject matter referral (e.g., employee, web site).

 
Not Met 
Sometimes Met
Met 
More than Met 
Exceeded 
N/A 
Industry and Other
1
10
59
32
12
38
Regulator
0
1
11
7
4
5
Total
1
11
70
39
16
43
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	5.   NANPA consistently demonstrated a comprehensive understanding of governing regulations and industry procedures and provided appropriate references when necessary.

 
Not Met 
Sometimes Met
Met 
More than Met 
Exceeded 
N/A 
Industry and Other
0
3
66
34
16
32
Regulator
0
1
8
8
6
5
Total
0
4
74
42
22
37
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	6.   NANPA posted jeopardy guidelines to the web and appropriate databases in a timely manner and kept them up- to -date as changes occurred.

 
Not Met 
Sometimes Met
Met 
More than Met 
Exceeded 
N/A 
Industry and Other
0
3
71
26
14
38
Regulator
0
0
7
6
5
10
Total
0
3
78
32
19
48
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	7.   NANPA appropriately followed the reclamation guidelines. 

 
Not Met 
Sometimes Met
Met 
More than Met 
Exceeded 
N/A 
Industry and Other
0
1
60
20
12
54
Regulator
0
1
8
8
6
5
Total
0
2
68
28
18
59
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	8.   NANPA determined the need for rescinding NPA jeopardy in accordance with governing regulations and industry guidelines.  

 
Not Met 
Sometimes Met
Met 
More than Met 
Exceeded 
N/A 
Industry and Other
0
1
64
25
8
53
Regulator
0
0
5
4
3
16
Total
0
1
69
29
11
69
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	9.   NANPA’s Code Administration System (CAS) was accessible, easy to use, understand, and effectively processed my application.

 
Not Met 
Sometimes Met
Met 
More than Met 
Exceeded 
N/A 
Industry and Other
0
7
49
24
15
54
Regulator
0
1
0
3
1
23
Total
0
8
49
27
16
77
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	10.  CAS makes it easy for me to fill out and submit forms.

 
Not Met 
Sometimes Met
Met 
More than Met 
Exceeded 
N/A 
Industry and Other
1
7
45
25
13
58
Regulator
0
1
0
3
0
24
Total
1
8
45
28
13
82
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	11.  CAS allows me to make changes to my application/forms.

 
Not Met 
Sometimes Met
Met 
More than Met 
Exceeded 
N/A 
Industry and Other
1
2
52
21
11
63
Regulator
0
0
0
3
0
25
Total
1
2
52
24
11
88
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	12.  NANPA provides CAS support in a timely and effective manner.

 
Not Met 
Sometimes Met
Met 
More than Met 
Exceeded 
N/A 
Industry and Other
0
1
52
25
13
58
Regulator
0
0
1
3
3
21
Total
0
1
53
28
16
79
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	13.    CAS data maintained by NANPA is accurate, i.e. NPA, rate center.

 
Not Met 
Sometimes Met
Met 
More than Met 
Exceeded 
N/A 
Industry and Other
0
1
60
23
9
56
Regulator
0
0
4
4
3
17
Total
0
1
64
27
12
73
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NPA Relief Planning (Section B)

Of the 7 questions in which respondents provided ratings, all questions were highly weighted in the Met or More-than-Met range. 

	1.      NANPA determined the need for NPA relief in accordance with governing regulations and industry guidelines.

 
Not Met 
Sometimes Met 
Met 
More than Met 
Exceeded 
N/A 
Industry and Other
1
0
67
24
5
51
Regulator
0
0
8
4
3
13
Total
1
0
75
28
8
64
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	2.      NANPA advised all parties and included them in the planning effort and drafted a complete initial planning document (IPD).

 
Not Met 
Sometimes Met 
Met 
More than Met  
Exceeded 
N/A 
Industry and Other
1
3
58
26
6
55
Regulator
0
1
7
4
2
14
Total
1
4
65
30
8
69
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	3.      NANPA displayed local and regional knowledge (e.g., geography, demographics, growth patterns, local dialing plans) of the NPA in developing reasonable alternative NPA relief options for industry review. 

 
Not Met 
Sometimes Met 
Met 
More than Met 
Exceeded 
N/A 
Industry and Other
1
3
58
26
6
55
Regulator
0
1
7
4
2
14
Total
1
4
65
30
8
69
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	4.      NANPA demonstrated effective facilitation skills in NPA relief planning meetings by allowing all participants to express opinions and helped to resolve conflicts. 

 
Not Met 
Sometimes Met 
Met 
More than Met  
Exceeded 
N/A 
Industry and Other
0
3
56
24
6
59
Regulator
0
0
5
6
4
13
Total
0
3
61
30
10
72
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	5.      NANPA prepared and issued accurate press releases and planning letters to inform the public and the industry within the required time interval.

 
Not Met 
Sometimes Met 
Met 
More than Met  
Exceeded 
N/A 
Industry and Other
1
1
70
22
7
48
Regulator
0
0
8
2
3
15
Total
1
1
78
24
10
63
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	6.      NANPA responded to inquiries within 1 business day and when necessary, provided a timely subject matter referral (e.g., employee, web site).

 
Not Met 
Sometimes Met 
Met 
More than Met  
Exceeded 
N/A 
Industry and Other
1
2
55
22
8
60
Regulator
0
0
7
6
3
11
Total
1
2
62
28
11
71
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	7.      NANPA initiated communications with regulators and responded to their requests for information about changing conditions in conjunction with NPA relief planning and pending relief activities (e.g. exhaust forecast updates and changes)

 
Not Met 
Sometimes Met 
Met 
More than Met  
Exceeded 
N/A 
Industry and Other
0
0
59
21
4
64
Regulator
0
0
5
9
7
7
Total
0
0
64
30
11
71
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NRUF (Section C)

Of the 7 questions in which respondents provided ratings, all questions were highly weighted in the Met or More-than-Met range. 

	1.      NANPA provided timely updates and other useful information concerning the submission of NRUF data via the NRUF electronic mailing list and the NANPA web site. 

 
Not Met 
Sometimes Met 
Met
More than Met  
Exceeded
N/A
Industry and Other
1
1
74
46
10
17
Regulator
1
0
10
8
5
4
Total
2
1
84
54
15
21
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	2.      NANPA’s NRUF group responded to inquiries within 1 business day and answered questions concerning issues related to NRUF in a comprehensive manner. 

 
Not Met 
Sometimes Met 
Met 
More than Met
Exceeded 
N/A 
Industry and Other
1
2
66
32
16
32
Regulator
0
1
8
8
5
6
Total
1
3
74
40
21
38
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	3.      NANPA identified and notified me of any errors in my NRUF submission.  

 
Not Met 
Sometimes Met 
 Met 
More than Met  
Exceeded 
N/A 
Industry and Other
1
2
66
34
17
30
Regulator
0
0
4
3
0
21
Total
1
2
70
37
17
51
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	4.       NANPA resolved data anomalies in a consistent manner prior to the next NRUF filing date. 
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	5.      State Commissions Only:  NANPA provided state-specific carrier NRUF data in accordance with FCC Rules. 
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	6.      State Commissions Only:  NANPA provided timely updates to carrier specific NRUF information as requested.

 
Not Met 
Sometimes Met 
Met 
More than Met  
Exceeded 
N/A 
Industry and Other
0
0
7
1
1
21
Regulator
1
0
12
6
5
4
Total
1
0
19
7
6
25
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	7.      State Commissions Only:  NANPA provided NRUF reports and queries that assisted in a state’s analysis of the data.

 
Not Met 
Sometimes Met 
Met 
More than Met  
Exceeded 
N/A 
Industry and Other
0
0
7
1
1
21
Regulator
0
0
11
8
5
4
Total
0
0
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9
6
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Numbering Resource Utilization and Forecast (NRUF) (Section D)

Of the 8 questions in which respondents provided ratings, all questions were highly weighted in the Met or More-than-Met range. 

	1.      NANPA processed CIC resource applications within 10 business days. 

 
Not Met 
Sometimes Met 
Met 
More than Met  
Exceeded 
N/A 
Industry and Other
2
1
37
7
5
96
Regulator
0
0
0
0
0
28
Total
2
1
37
7
5
124
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	2.      NANPA provided timely responses to questions about CICs. 

 
Not Met 
Sometimes Met 
Met 
More than Met  
Exceeded 
N/A 
Industry and Other
0
3
34
10
6
95
Regulator
0
0
1
0
1
26
Total
0
3
35
10
7
121
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	3.      NANPA processed applications for the 500 NPA resource within 10 business days. 

 
Not Met 
Sometimes Met 
Met 
More than Met  
Exceeded 
N/A 
Industry and Other
0
1
20
5
1
114
Regulator
0
0
0
0
0
26
Total
0
1
20
5
1
140
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	4.      NANPA provided timely responses to questions about the 500 resources. 

 
Not Met 
Sometimes Met 
Met 
More than Met  
Exceeded 
N/A 
Industry and Other
0
1
22
4
1
119
Regulator
0
0
3
0
0
26
Total
0
1
25
4
1
145
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	5.      NANPA processed applications for the 900 NPA resource within 10 business days. 

 
Not Met 
Sometimes Met 
Met 
More than Met  
Exceeded 
N/A 
Industry and Other
0
0
20
4
0
123
Regulator
0
0
0
0
0
28
Total
0
0
20
4
0
151
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	6.      NANPA provided timely responses to questions about the 900 resources. 

 
Not Met 
Sometimes Met 
Met 
More than Met  
Exceeded 
N/A 
Industry and Other
0
0
24
3
0
119
Regulator
0
0
1
0
0
27
Total
0
0
25
3
0
146
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	7.      NANPA processed applications for the 555 NXX resource within 10 business days. 

 
Not Met 
Sometimes Met 
Met 
More than Met  
Exceeded 
N/A 
Industry and Other
0
0
21
2
0
143
Regulator
0
0
0
0
0
22
Total
0
0
21
2
0
165
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	8.      NANPA provided timely responses to questions about the 555 resources. 

 
Not Met 
Sometimes Met 
Met 
More than Met  
Exceeded 
N/A 
Industry and Other
0
1
22
2
0
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Regulator
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1
0
0
27
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0
1
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2
0
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Overall Assessment of NANPA (Section E)

Of the 9 questions in which respondents provided ratings, all questions were highly weighted in the Met or More-than-Met range. The majority of respondents rated NANPA in the Met or More-Than-Met range, with over a dozen respondents rating NANPA’s performance as Exceeded.

	1.      The NANPA web site is easily accessible and information is kept up-to-date.  

 
Not Met 
Sometimes Met 
Met 
More than Met  
Exceeded 
N/A 
Industry and Other
0
3
74
47
19
8
Regulator
0
3
9
11
5
0
Total
0
6
83
58
24
8
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	2.      NANPA web site guide navigation tool assisted me with locating information I was looking for.  

 
Not Met 
Sometimes Met 
Met 
More than Met  
Exceeded 
N/A 
Industry and Other
1
6
80
34
17
13
Regulator
0
3
9
9
3
4
Total
1
9
89
43
20
17
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	3.      NANPA representative(s) provided good customer service and helpful assistance.

 
Not Met 
Sometimes Met 
Met 
More than Met  
Exceeded 
N/A 
Industry and Other
1
4
59
41
23
23
Regulator
0
1
8
9
7
3
Total
1
5
67
50
30
26
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	4.      NANPA was responsive to my general inquiries and provided a subject matter referral (e.g., employee, web site), when necessary in a timely and comprehensive manner.

 
Not Met 
Sometimes Met 
Met 
More than Met  
Exceeded 
N/A 
Industry and Other
1
4
68
35
20
23
Regulator
0
0
10
11
5
2
Total
1
4
78
46
25
25
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	5.      NANPA interprets, and applies new and existing regulatory orders and directives regarding administration of numbering resources notifying clients in a timely manner.

 
Not Met 
Sometimes Met 
Met 
More than Met  
Exceeded 
N/A 
Industry and Other
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Regulator
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	6.      NANPA identifies anomalies and trends, and supplies an interpretation when providing reports.

 
Not Met 
Sometimes Met 
Met 
More than Met  
Exceeded 
N/A 
Industry and Other
1
3
83
30
11
24
Regulator
0
1
7
12
3
5
Total
1
4
90
42
14
29
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	7.      When further clarification or explanation involving regulatory direction is needed or when conflicts arise concerning the interpretation of regulations, NANPA promptly solicits the input of appropriate regulator(s) and clearly documents for all clients the results of its findings.

 
Not Met 
Sometimes Met 
Met 
More than Met  
Exceeded 
N/A 
Industry and Other
0
2
67
20
10
42
Regulator
0
2
10
7
3
6
Total
0
4
77
27
13
48
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	8.      NANPA was responsive and cooperative in resolving formal and informal complaints.

 
Not Met 
Sometimes Met 
Met 
More than Met  
Exceeded 
N/A 
Industry and Other
3
3
47
18
11
68
Regulator
0
1
5
5
4
13
Total
3
4
52
23
15
81
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	9.      Overall, how would you rate NANPA’s service (Based upon your experiences this year)?

 
Not Met 
Sometimes Met 
Met 
More than Met  
Exceeded 
N/A 
Industry and Other
1
2
71
51
15
11
Regulator
0
0
11
10
6
1
Total
1
2
82
61
21
12
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3.2
Survey Written Commentstc "3.2
Survey Written Comments" \f C \l 2
The survey provided respondents the opportunity to provide detailed written comments of NANPA’s performance in 2002.  The following represents a summary of notable items conveyed by survey respondents. The respondents also included comments referring to the administration of Number Pooling and were not considered in the review and analysis of NANPA’s performance.  The NOWG has included these in the Survey Comments found in Appendix 7.

It should be noted that the respondent comments included a significant amount of praise and recognition for NANPA and its personnel’s performance in 2002.  There were also comments that identified areas of improvement for NANPA.  It is suggested that NANPA consider these improvement comments when developing their 2003 Performance Improvement Plan. .

3.2.1 
CO Code (NXX) Administration – Survey Section Atc "3.2.1 
CO Code (NXX) Administration – Survey Section A" \f C \l 3
Both Regulators and Service Providers acknowledged NANPA’s demonstrated improvement in customer service.  Comments noted that NANPA was friendly, prompt, and courteous.  The respondents also provided positive feedback on CAS.     Although areas of improvement were noted in the comments for the NANPA web site, there was still positive feedback regarding the web site. 

The written comments also provided areas for improvement., Four areas identified for improvement were accuracy of NANPA provided data, service provider and administrator training, customer service, and CAS system flexibility.  

The CAS system was viewed in general as a great improvement. Positive comments included meets expectations, easy to use, time saver.   However, service providers identified some areas for further system enhancement such as the ability to cancel a code request in CAS where the code has not yet been opened or processed by Code Administrator.

The following items represent areas that are noteworthy for the purposes of constructive criticism:

· After an application is submitted and before the start of processing by Code Administration, CAS should accept cancellations and/or corrections to code requests, as well as switch changes, without the need to be assigned a new tracking number. 

· Consider including the option for Users to download from CAS “Assignments needing Part 4’s.” Also, the tracking number should not be embedded in the clickable-application- number-button to make copying and pasting much easier.  However, a download button would resolve this issue. 
· Provide more opportunity for Users to immediately speak directly to Code Administration Upper Management for assistance or direction. 

· Work with Users and elaborate on answers to questions before referring Users to the web site and/or guidelines. 

· Coordinate the activities of SPs and/or regulators necessary to correct situations resulting from a technical error made by NANPA, e.g., processing an Operating Company Number (OCN) change as a code return. 

· Continue to strive to identify all errors upon initial review of the Part 1 form. 

· Return phone calls and voice mails in a timely manner - code administration management (i.e., senior code administrators). 
· Perform a more in-depth investigation regarding the status of a code to avoid accidentally notifying a State Commission that a SP has not submitted a Part 4.
· Ensure code administrators use the same criteria when reviewing code requests, e.g., backup documentation.  
3.2.2
NPA Relief Planning – Survey Section Btc "3.2.2
NPA Relief Planning – Survey Section B" \f C \l 3
Because there was little NPA relief activity in 2002, written comments by regulators and service providers were limited, but altogether very positive. It was noted several times NANPA was responsive to whatever needs the Regulators had in regard to NPA information.  NANPA provided excellent support and additional information whenever requested.  It was noted by several service providers that NANPA continue to provide reliable and responsive customer service.  NANPA is very responsive and professional.  NANPA's leadership role in conducting industry conference calls continued to be effective.

There was a big change in 2002 in having all meetings handled by conference call and it was noted in the survey responses that it was a very positive move. Regarding Document Distribution System (DDS) system flexibility, service providers suggested that a direct web link be provided on distribution emails to the documents that are referred to in the announcement. Other comments were directed at web site data including an inaccurate NPA status table and that in some instances, jeopardy guidelines were not updated after industry calls.

3.2.3
Numbering Resource Utilization/Forecast (NRUF) – Survey Section Ctc "3.2.3
Numbering Resource Utilization/Forecast (NRUF) – Survey Section C" \f C \l 3
NANPA provided NRUF data was a prominent issue with Users this year.  Many Users noted that NANPA NRUF personnel were very responsive, helpful and timely with assistance

Regulators expressed praise for NANPA’s help in answering questions as well as concerns about the accuracy of the NRUF data and the timeliness by which they receive service provider updates. 

Service providers expressed that NANPA has always been very efficient in checking and sending a response but they would like to see the pooling forecast and NRUF forecast combined into a single formatted bi-annual submission for ease and efficiency.  Service providers also stated that NRUF error reports were sometimes based upon old data or data that had not been updated since the last NRUF cycle. 

The following items represent areas that are noteworthy for the purposes of constructive criticism:

· Include a brief narrative description summary of the State PUC reports for reference by the State Commissions. 

· Regularly check with PUCs to determine when they want to be notified when SPs have submitted updates to NRUF data. 

· Improve the time it takes to deliver to SPs the NRUF anomalies and direct those inquiries to the contact name on the NRUF file. 

· Ensure the accuracy of NRUF data before sending it to the PUCs. 

· Check the LERGTM and prior SP responses to NANPA NRUF inquiries to eliminate contacting SPs about missing NRUF utilization data related to codes that are not assigned to the SP. 

· Confirm the accuracy of the name of the code holder before submitting to state PUCs a list of codes for reclamation. Confirm that codes are not in use or already returned by SPs before submitting to state PUCs a list of codes for reclamation. 

· Consider any zeroes shown in NRUF Form 502 to be valid as if they are “blank cells” since the intent by the SP is to not show a forecasted amount. 
3.2.4
Other NANP Resources – Survey Section Dtc "3.2.4
Other NANP Resources – Survey Section D" \f C \l 3 

All contacts with NANPA personnel regarding Other NANP Resources, was noted in the surveys as extremely positive.  It was noted that NANPA personal dealing with Other NANP Resources were efficient, prompt and professional.  

There were no areas noted for improvement.

3.2.5
Overall Assessment of NANP – Survey Section Etc "3.2.5
Overall Assessment of NANP – Survey Section E" \f C \l 3
The respondents provided many positive comments for the overall assessment of NANP.  Comments included NANPA continues to improve systems and process to assist the industry and personnel are courteous, helpful and competent.

Respondents also commented that they would like to have more confidence in the data that is provided by NANPA.  Respondents felt that confidence would improve if data on the web site was updated more frequently.  Concern was expressed about NANPA’s lag time in posting NXX assignments, monthly code reclamation report accuracy and timely response to User inquiries.  It was noted that it would be beneficial to the industry that changes in processes be better communicated to the industry. Training was a predominate point made by respondents in this section of the survey. Training was suggested in the areas how to file formal and informal complaints, managing process changes, and addressing small carrier concerns.  Training for the administrators is recommended to ensure consistency across all administrators.

3.2.6
General Commentstc "3.2.6
General Comments" \f C \l 3
The NANPA successfully addressed many issues during the year 2002. Some issues resulted in changes to the Central Office Code Administration Guidelines (COCAG) since the situations creating the need for change were unanticipated by the industry and NANPA. Other issues were resolved quickly by NANPA with little or no interaction with the NOWG and/or the industry. 

The following general comments are noteworthy for the purposes of constructive criticism. 

· Include an alternative contact name and phone number for NANPA employees who are absent, away on business or away on leave.

· Ensure NANPA contact information is updated when changes are made to staff and/or staff assignments change.

· Share the specifics surrounding regulatory policy changes by having a written description/explanation to share with clients. 

Section 4.0 

2002 Performance Improvement Plan (PIP)tc "Section 4.0 

2002 Performance Improvement Plan (PIP)" \f C \l 1 

NANPA developed the 2002 Performance Improvement Plan (PIP) based upon the recommendations contained in the 2001 Performance Evaluation. This plan contained the areas that were deemed the most significant for NANPA to improve upon in 2002.

The 2002 PIP developed and identified the following areas requiring improvement:

· Accelerated maturation of CAS (data integrity, utilization, functionality, etc.).

· NANPA performance metrics should apply to all functional areas rather than just CO Code Administration, and be validated to verify requirements are being met. 

· The web site should be updated more frequently and needs a general search tool.

· Improve accuracy and timing of NRUF reports to state commissions / service providers.

· Document, interpret and share FCC directives, providing the industry advance notice including a summary description of the changes to existing NANPA functionality and impact upon service provider requirements.

· Take a leadership role in proactively analyzing and addressing numbering issues at the earliest stage of their development.

· Improve the way NANPA defines, uses and reports the metric of Code Conflicts.

NANPA’s Final 2002 PIP progress report can be found in Appendix 8.

Section 5.0

NANPA Annual Reporttc "Section 5.0

NANPA Annual Report" \f C \l 1
NANPA’s 2002 Annual Report is complete and professionally published. Section 9.6.2 of the NANP Administration Requirements Document, February 20, 1997, outlines the minimum components for the NANPA Annual Report. The document is published annually, reporting on the state of the NANP and all its numbering resources.  The annual report contains at a minimum, the following information:

· Brief description of the North American Numbering Plan

· Highlights/significant milestones reached during previous year

· Current NPA code listings - alphabetical by State/Province and numerical

· NRUF results - current year forecast

· NPA codes projected to exhaust for 10 year forecast period

· Status of NPA codes planning or in relief planning

· Dialing plans

· Description of all numbering resources assigned by the new NANPA and appropriate point of contact to obtain

· Appendix of reference documentation to assist numbering resource users

The NANPA’s 2002 Annual Report addresses all nine of the required items and at the same time conforms to the new NANPA Technical Requirements Document issued by the FCC on June 13, 2002.  One new minimum requirement, in this year’s report, was the addition of a new table of Reserved NPA Codes.

The following is a list of services/activities discussed in NANPA’s 2002 Annual Report:

· Support for other NANP countries

· Regulatory support of the FCC and State Commissions

· Disconnected codes with ported numbers

· Unavailable codes

· Reclamation

· NPA relief planning

· Pre-planning conference call

· Conducted meetings via conference calls (reduced travel costs)

· AOCN enterprise service

· NRUF data entry enterprise service

· NANPA web site

· INC participation

The NANPA’s 2002 Annual Report is available at http://www.nanpa.com/.

Section 6.0

Observationstc "Section 6.0

Observations" \f C \l 1
Throughout the year, the NOWG observed the capabilities of NANPA personnel and monitored NANPA’s compliance with stated requirements. NANPA continued several programs that were initiated in 2001 to improve its performance, including a program of continuing education for CO Code Administrators and NPA Relief Planners.  NANPA staff also continued workload evaluation checks to ensure the CO Code Administrative team met internal performance metrics. 

In January 2002, the NOWG and NANPA established a standing agenda (see Appendix 6) for their monthly meetings.  This process was an effective communication tool for both the NANPA and NOWG.  At the monthly meetings, NANPA provided updates to the NOWG on its Performance Improvement Plan (PIP), Performance Metric tracking and quality performance statistics for all aspects of NANP administration in addition to other items on the standing agenda. NANPA also reported on SP complaints and provided advance notice of relevant issues. NANPA was very responsive and open to any suggestions by the NOWG to enhancements to the standing monthly agenda.

The requirements specify that NANPA respond “within one (1) business day to general inquiries or questions”.  This includes voice mail, e-mail, FAX, etc. NANPA’s practice fell short of tracking all of the minimum requirements for providing adequate customer service where NANPA has contact with its clients. While NANPA measures telephone calls for Code Administrators, NANPA did not measure the performance of other customer contacts made with NANPA via email or facsimile. NANPA adopted a one (1) business day response interval for both voicemail and email and prepared new Performance Metrics to measure and report NANPA’s performance monthly.

NANPA used its mechanized Document Distribution System (DDS) to encourage Users to complete the 2002 Annual Performance Feedback Survey.  Over 5,000 Users were contacted via DDS. Many Users were also contacted by NANPA via telephone to ensure participation by Regulators and those SPs that frequently interact with NANPA.  NANPA was asked to resend another DDS reminder to encourage participation. NANPA’s assistance contributed to the high survey response rate.

6.1
CO Code Administrationtc "6.1
CO Code Administration" \f C \l 2
The NOWG noted that the Unavailable Code Project is a real success story.  This was a project to review unavailable codes and determine future availability for assignment.  In 2002, with the increased emphasis on number utilization, there was a more concentrated effort on this project.  This ongoing project has been successful in 2002 and will continue to be a focal point of NANPA’s conservation efforts in 2003. There was excellent cooperation between the industry, state commissions and NANPA during this project.  

In conjunction with the FCC Third Report and Order, NANPA updated their web site and notified SPs of the new utilization threshold requirement of 65%.

One of the issues raised in 2001 was disconnecting and returning NXXs with ported numbers.  In 2002, NANPA worked with the NOWG to establish an interim process to deal with disconnecting and returning NXXs with ported numbers. Since April 2002, NANPA reported that it has found new code holders for 305 codes that had ported numbers.

During 2002, the NANPA and the NOWG reviewed complaints submitted by SPs. The NOWG discussed each complaint to understand if NANPA complied with requirements and addressed the issue in a timely manner. The NOWG found that NANPA was very attentive to all formal complaints. Three of the five complaints were related to code disconnects, one regarding NPA Relief information on NANPA’s web site and one regarding the interpretation of the guidelines and FCC Orders associated with the extension of code activation dates. One of the complaints had to do with a SP being asked by NANPA to become the code holder for a code with ported TNs. The codes were accidentally disconnected and customers lost service. NANPA took the appropriate action by modifying the process and procedures for tracking codes sent to the NPAC for port status verification so codes will not be accidentally disconnected in the future.

6.2 
Code Administration System (CAS)tc "6.2 
Code Administration System (CAS)" \f C \l 2
From the beginning of its term of administration in November 1997, NANPA committed to operate with a state of the art mechanized resource management system.  CAS was put into production by NANPA late in its term on October 2001. NANPA created a CAS survey in order to ascertain whether CAS achieved the appropriate level of development to fully meet customer requirements as committed to by NeuStar. , The survey was used to help determine if CAS fully meets client expectations and to identify what further development work is warranted by the NANPA prior to the end of the NANPA’s current term of administration. 

In 2002, CAS was upgraded by NANPA to prevent simple mistakes from occurring.  For example, it was brought to the NOWG’s attention that it is very easy to mistakenly enter a Part 1 multiple times. This was corrected by NANPA by adding verbiage on the input screen to warn the user to only strike the ENTER key once to avoid creating double entries. CAS also incorporated additional features to prevent errors; such as preventing the generation of an automatically generated new application tracking number each time a service provider resubmits an application.  An SP may need to resubmit an application, for example, (1) due to an error on the application, (2) to reflect changes to the application or, (3) if denied a code assignment due to a lottery or other circumstance.  As noted in 2001, this process of counting each submission of an application (for the same code) inflates the count of the quantity of codes applied for by SPs.

Approximately 50% of all new NXX applications were submitted via CAS by the end of 2002.  NANPA continues to work with service providers that have difficulty with CAS through NANPA’s help desk function.  At of the end of 2002, there were no outstanding trouble tickets.

The NANPA requirements state that the system is to provide the online assignment request capability for CIC, 500, and 555 resources. Although the NOWG and NANPA have agreed that it is not practical to automate the assignment process for these resources, the assignment records associated with “Other NANP Resources” are neither stored within the CAS databases nor viewable by clients via CAS. 

NANPA’s Code Administration System (CAS) has proven to be an invaluable tool for the NANPA, regulators and SPs. The NOWG recommends that NANPA:

· address the CAS survey recommendations and consider distributing a new CAS Survey to current and past CAS users, and

· store assignment data for “Other NANP Resources” for viewing in CAS. 

The NOWG also recommends NANPA employ a combination of focus and user group meetings to further investigate recommendations provided by CAS Survey respondents and to work with the NOWG to finalize suggested software changes/enhancements for future release.
6.3
NPA Relief Planningtc "6.3
NPA Relief Planning" \f C \l 2


During 2002, NANPA implemented a process change necessary to withdraw NPA relief plans where exhaust has moved out more than 5 years. NANPA scheduled conference calls for industry NPA Relief activities, reducing costs to Users. NANPA implemented a relief planning checklist to prepare a standard package of information for use during initial relief planning meetings. The purpose of this checklist is to ensure that items and information found to be beneficial during initial planning meetings across the NANP are always available for each initial planning meeting. 

NANPA introduced a standardized Planning Letter (PL) format for NPA spits and overlays. By using a consistent format, clients can become familiar with where to go in any planning letter for specific information/contents of interest to the reader. Standardized fields are used so that absent information would be noticeable. A new NPA Relief Planning Letter containing additional information and a more convenient format was developed based upon input from the NOWG.

6.4
Numbering Resource Utilization/Forecast (NRUF)tc "6.4
Numbering Resource Utilization/Forecast (NRUF)" \f C \l 2 
The semi-annual reporting of utilization and forecast data by all carriers is done using the Numbering Resource Utilization/Forecast (NRUF) report, which is due every February 1st and August 1st.  NANPA agreed to provide updates to the states with new and changed information in a timelier manner by displaying a notice on the report that reinforces the importance of contacting them for the latest report. NANPA will continue to send monthly updates only to state commissions that request an update be sent every time a service provider supplies new NRUF data. 

The NANPA made progress in NRUF Form 502 error checking as well as in reducing the time it takes to distribute anomalous notifications to Service Providers. However, NANPA still has difficulty in distributing anomalous notifications to SPs within 45 days of the NRUF submission date. 

During the course of NOWG’s operational review, NRUF management indicated they have established their own measurement (3 business days) for returning customer initiated contacts. This measurement is not in accordance with the Technical Requirements and therefore, NANPA has revised its practice of returning all inquiries within 1 business day.

Three new performance measurements were added to NRUF (notification of anomalous data, notification to states of significant changes in SP NRUF submission and posting of job aid). Text was added to NRUF measurement #4 – anomalous notification process - to reflect that the measurement will be changed to more accurately reflect the NRUF group’s performance.

The NOWG recommends that NANPA:

· Conduct either further face-to-face or online training to assist SPs in completing and submitting their NRUF reports.

· Mechanize the identification, processing and records update of SP anomalous data.   

· Work with SPs in remedying all areas that involve the accuracy of NRUF numbering assignment records, no matter how old the records are, e.g., NXXs that are shown in CAS and/or LERGTM as being assigned to a SP which claims they do not have the resource. 
6.5 
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An issue raised in 2001 regarding the misidentification of NXX code holders of record due to data inconsistencies between CAS and the LERGTM.  When researching the difficulty SPs are having with NANPA’s NRUF queries regarding the accuracy of NRUF data, the NOWG and NANPA began to focus on the root causes, which resulted in the creation of a 2002 PIP item. NANPA initiated the CAS/LERGTM/NRUF discrepancy project in the third quarter of 2002 and presented the NOWG and NANC with a list of seven discrepancy categories. By comparing the August LERG TM information and CAS data, over 7400 differences were identified with OCN, code assignment status or rate center mismatches or discrepancies.  NANPA explained this project of researching and resolving discrepancies between the three databases would be very labor intensive and involve the cooperation of SPs. 

There are advantages to NANPA and the Industry to continue to persevere and complete this project, namely, the reduction/elimination of NRUF missing utilization and anomalies, as well as more accurate reports regarding numbering resource assignments to State Regulators. NANPA reported that by comparing the August 1, 2002 edition of LERGTM and the August 1, 2002 copy of CAS there were a total of 7496 NXXs where CAS and LERGTM differed in one, or more, of the data elements: Code Assignment, Rate Center, and Operating Company Number (OCN). At the time, these discrepancies represent 3.3% of the 226,400 NXXs in CAS inventory (283 NPAs). By the end of 2002, NANPA had corrected approximately 1,000 mismatches and discrepancies based on responses received from Service Providers.

NANPA proposed a path forward for resolving the CAS record discrepancies, the bulk of which require SP input. NANPA’s proposal to correspond with each SPs’ contact via email, allowing the code holder to reply to the email with the corrective changes as a suitable form of authentication was endorsed by the NOWG. The initial focus was on the OCN mismatches since they were considered by NANPA to be among the most critical discrepancies. As of December 2002, 936 OCN mismatches have been corrected.
NANPA has demonstrated leadership in initiating this project. It has proved valuable in reducing record discrepancies. The NOWG recommends:

· Increased level of effort (project plan with milestones) on behalf of NANPA and SPs to significantly reduce the quantity of discrepancies by end of third quarter 2003. 

· Development of a job aid to assist SPs with data management to avoid the future creation of CAS/LERGTM/NRUF discrepancies.

· Identification of underlying root causes of CAS/LERGTM/NRUF discrepancies and develop solutions with the NOWG.

6.6
Other NANP Resourcestc "6.6
Other NANP Resources" \f C \l 2
In 2002, the demand for Other NANP Resources declined.  The NOWG observed that when it came to the administration of Other NANP Resources, the reporting processes are not mechanized in CAS and the related data was stored in a separate database making the data unavailable for User viewing and report generation. .  

NANPA’s Code Administration System (CAS) has proven to be an invaluable tool for the NANPA, regulators and SPs. The NOWG recommends NANPA prepare for CAS to store and display  “Other NANP Resources” assignment data via CAS. 

6.7
Forum Participation (NANC, INC, US Study Group A and NOWG)tc "6.7
Forum Participation (NANC, INC, US Study Group A and NOWG)" \f C \l 2
NANPA has been very cooperative in working with the NOWG in reviewing their progress on the 2002 PIPs and its internal performance metrics. NANPA participation at monthly NOWG meetings provides easy access to information and answers to questions that may arise.

NANPA has been very forthcoming and cooperative in informing the NOWG of formal complaints and, where appropriate, discussing possible administrative solutions to the satisfaction of the industry and NANPA.

NANPA participated in the INC in 2002 and was very proactive in introducing new issues and contributions. The NOWG would like to strongly encourage NANPA to continue to participate in and add value to all industry forums (e.g., NANC, INC, US Study Group A and NOWG)

NANPA has performed and participated in several activities to support its leadership role on numbering issues. 

NANPA reported that it:

· Testified on the subject of area code exhaust before a House subcommittee on telecom and the internet.

· Provided central office code training to administrators in Jamaica and Barbados.

· Participated in an August 22, 2002 area code briefing for Congressional staff.

· Provided data analysis for impact of RCC, UNP, ITN and 10-digit dialing on NANP exhaust for the NENO IMG.

· Prepared and distributed on September 30, 2002 a notification covering changes in guidelines concerning 1) mergers and acquisitions, 2) rate center consolidations, 3) the new requirement about the 33 day shut-off of codes when pooling is implemented and, 4) reminding SPs to submit Part 1s for changes or disconnects.

The NOWG suggests that NANPA develop a policy and template format to be used when notifying and explaining FCC and/or State directives to SPs when a change to a current process occurs. This will allow circulation of new information to the various forums as well as via NANPA’s DDS list for the purpose of minimizing confusion and facilitate the distribution of changes to procedures that impact SPs.
Section 7.0
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The NANPA Performance Evaluation Rating is based upon observation, documentation and information collected during the year 2002. Although emphasis is given to the numeric and written survey comments, survey respondents may not be familiar with the “behind the scene” activities of NANPA. NANPA’s performance when working with the NOWG and NANC, including the progress in addressing and resolving the year 2002 Performance Improvement Plans (PIP), are examples of activities, which the average survey respondent may have little or no knowledge of. 

It is the opinion of both the NOWG and NANPA Users who responded to the survey, that NANPA achieved a “More Than Met” rating for the performance year 2002. 

	MORE THAN MET


	· Met and sometimes went beyond the requirements for the position.  

· Sometimes provided more than what was required to be considered fully successful in all aspects of the position.  

· Performance was more than competent and reliable. 

· Decisions and recommendations were sound in routine areas, and were frequently sound in the less structured, non-routine areas.


The NOWG believes the high level of client satisfaction revealed in the survey results is due to the perseverance, outstanding professionalism and expertise exhibited by NANPA personnel when performing their NANPA duties. In addition to NPA Relief Planning and Code Administration, NANPA participated in various NANC Issue Management Groups (IMG), monthly NOWG meetings and numerous activities to promote number conservation at the State and National level. NANPA’s cooperation with the NANC, the FCC and State Regulators has been exceptional. NANPA has displayed the leadership, initiative and expertise as the custodian of numbering resource goals in every aspect of their involvement.  

As with every service, from time to time there may be a customer who misunderstands the code assignment/relief process or has a bad experience. However, the NOWG has no reason to believe that any other organization would not have experienced the same situations or that there would be any guarantee that another organization would have handled the situations any better than how it was handled by the existing NANPA personnel. 

It is recommended that the NANPA and NOWG work together to review the 2002 PIPs and the recommendations and suggestions provided in this report for the purpose of developing the 2003 NANPA performance improvement plan. 

Major items to be addressed in the 2003 PIPs include:

· CAS/LERG/TMNRUF reconciliation

· CO Code Administration 

· Code Administration System (CAS)

· Numbering Resource Utilization/Forecast (NRUF)
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Sec A

		

		Section A – CO Code (NXX) Administration				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

		1. NANPA processed my CO code application in accordance with the applicable regulations and/or industry guidelines (e.g. processing in 10 business days).

				Industry and Other		0		2		67		25		14		43

				Regulator		0		0		0		2		1		25

				Total		0		2		67		27		15		68

		2. NANPA demonstrated sufficient understanding of the CO code application process, when assigning or modifying an assignment or responding to my inquiry.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		2		3		56		32		18		40

				Regulator		0		1		6		5		1		15

				Total		2		4		62		37		19		55

		3.   NANPA demonstrated knowledge of local conditions necessary to properly assign codes (e.g. assigned codes without conflict).				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		4		60		31		13		43

				Regulator		1		3		3		5		1		15

				Total		2		7		63		36		14		58

		4.   NANPA responded to inquiries within 1 business day and when necessary, provided a timely subject matter referral (e.g., employee, web site).				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		10		59		32		12		38

				Regulator		0		1		11		7		4		5

				Total		1		11		70		39		16		43

		5.   NANPA consistently demonstrated a comprehensive understanding of governing regulations and industry procedures and provided appropriate references when necessary.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		3		66		34		16		32

				Regulator		0		1		8		8		6		5

				Total		0		4		74		42		22		37

		6.   NANPA posted jeopardy guidelines to the web and appropriate databases in a timely manner and kept them up- to -date as changes occurred.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		3		71		26		14		38

				Regulator		0		0		7		6		5		10

				Total		0		3		78		32		19		48

		7.   NANPA appropriately followed the reclamation guidelines.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		60		20		12		54

				Regulator		0		1		8		8		6		5

				Total		0		2		68		28		18		59

		8.   NANPA determined the need for rescinding NPA jeopardy in accordance with governing regulations and industry guidelines.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		64		25		8		53

				Regulator		0		0		5		4		3		16

				Total		0		1		69		29		11		69

		9.   NANPA’s Code Administration System (CAS) was accessible, easy to use, understand, and effectively processed my application.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		7		49		24		15		54

				Regulator		0		1		0		3		1		23

				Total		0		8		49		27		16		77

		10.  CAS makes it easy for me to fill out and submit forms.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		7		45		25		13		58

				Regulator		0		1		0		3		0		24

				Total		1		8		45		28		13		82

		11.  CAS allows me to make changes to my application/forms.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		2		52		21		11		63

				Regulator		0		0		0		3		0		25

				Total		1		2		52		24		11		88

		12.  NANPA provides CAS support in a timely and effective manner.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		52		25		13		58

				Regulator		0		0		1		3		3		21

				Total		0		1		53		28		16		79

		13.    CAS data maintained by NANPA is accurate, i.e. NPA, rate center.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		60		23		9		56

				Regulator		0		0		4		4		3		17

				Total		0		1		64		27		12		73

		14.  I am a Service Provider and I do not use CAS (if true, please explain in Comments below)



&CRaw Survey Respondent Data
&"Times New Roman,Italic"Not all respondents provided input for every question.

&R&A  Page &P



Sec B

		

		Section B – NPA Relief Planning				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

		1.      NANPA determined the need for NPA relief in accordance with governing regulations and industry guidelines.

				Industry and Other		1		0		67		24		5		51

				Regulator		0		0		8		4		3		13

				Total		1		0		75		28		8		64

		2.      NANPA advised all parties and included them in the planning effort and drafted a complete initial planning document (IPD).				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		3		58		26		6		55

				Regulator		0		1		7		4		2		14

				Total		1		4		65		30		8		69

		3.      NANPA displayed local and regional knowledge (e.g., geography, demographics, growth patterns, local dialing plans) of the NPA in developing reasonable alternative NPA relief options for industry review.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		3		58		26		6		55

				Regulator		0		1		7		4		2		14

				Total		1		4		65		30		8		69

		4.      NANPA demonstrated effective facilitation skills in NPA relief planning meetings by allowing all participants to express opinions and helped to resolve conflicts.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		3		56		24		6		59

				Regulator		0		0		5		6		4		13

				Total		0		3		61		30		10		72

		5.      NANPA prepared and issued accurate press releases and planning letters to inform the public and the industry within the required time interval.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		1		70		22		7		48

				Regulator		0		0		8		2		3		15

				Total		1		1		78		24		10		63

		6.      NANPA responded to inquiries within 1 business day and when necessary, provided a timely subject matter referral (e.g., employee, web site).				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		2		55		22		8		60

				Regulator		0		0		7		6		3		11

				Total		1		2		62		28		11		71

		7.      NANPA initiated communications with regulators and responded to their requests for information about changing conditions in conjunction with NPA relief planning and pending relief activities (e.g. exhaust forecast updates and changes)				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		0		59		21		4		64

				Regulator		0		0		5		9		7		7

				Total		0		0		64		30		11		71
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Sec C

		

		Section C – Number Resource Utilization/Forecast (NRUF)				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

		1.      NANPA provided timely updates and other useful information concerning the submission of NRUF data via the NRUF electronic mailing list and the NANPA web site.

				Industry and Other		1		1		74		46		10		17

				Regulator		1		0		10		8		5		4

				Total		2		1		84		54		15		21

		2.      NANPA’s NRUF group responded to inquiries within 1 business day and answered questions concerning issues related to NRUF in a comprehensive manner.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		2		66		32		16		32

				Regulator		0		1		8		8		5		6

				Total		1		3		74		40		21		38

		3.      NANPA identified and notified me of any errors in my NRUF submission.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		2		66		34		17		30

				Regulator		0		0		4		3		0		21

				Total		1		2		70		37		17		51

		4.       NANPA resolved data anomalies in a consistent manner prior to the next NRUF filing date.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		2		2		69		20		14		43

				Regulator		0		2		3		6		0		17

				Total		2		4		72		26		14		60

		5.      State Commissions Only:  NANPA provided state-specific carrier NRUF data in accordance with FCC Rules.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		0		7		2		2		21

				Regulator		0		0		15		6		5		2

				Total		0		0		22		8		7		23

		6.      State Commissions Only:  NANPA provided timely updates to carrier specific NRUF information as requested.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		0		7		1		1		21

				Regulator		1		0		12		6		5		4

				Total		1		0		19		7		6		25

		7.      State Commissions Only:  NANPA provided NRUF reports and queries that assisted in a state’s analysis of the data.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		0		7		1		1		21

				Regulator		0		0		11		8		5		4

				Total		0		0		18		9		6		25
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		Section D – Other NANP Resources				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

		1.      NANPA processed CIC resource applications within 10 business days.

				Industry and Other		2		1		37		7		5		96

				Regulator		0		0		0		0		0		28

				Total		2		1		37		7		5		124

		2.      NANPA provided timely responses to questions about CICs.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		3		34		10		6		95

				Regulator		0		0		1		0		1		26

				Total		0		3		35		10		7		121

		3.      NANPA processed applications for the 500 NPA resource within 10 business days.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		20		5		1		114

				Regulator		0		0		0		0		0		26

				Total		0		1		20		5		1		140

		4.      NANPA provided timely responses to questions about the 500 resources.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		22		4		1		119

				Regulator		0		0		3		0		0		26

				Total		0		1		25		4		1		145

		5.      NANPA processed applications for the 900 NPA resource within 10 business days.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		0		20		4		0		123

				Regulator		0		0		0		0		0		28

				Total		0		0		20		4		0		151

		6.      NANPA provided timely responses to questions about the 900 resources.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		0		24		3		0		119

				Regulator		0		0		1		0		0		27

				Total		0		0		25		3		0		146

		7.      NANPA processed applications for the 555 NXX resource within 10 business days.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		0		21		2		0		143

				Regulator		0		0		0		0		0		22

				Total		0		0		21		2		0		165

		8.      NANPA provided timely responses to questions about the 555 resources.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		22		2		0		122

				Regulator		0		0		1		0		0		27

				Total		0		1		23		2		0		149
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Sec E

		

		Section E – Overall Assessment of NANPA				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

		1.      The NANPA web site is easily accessible and information is kept up-to-date.

				Industry and Other		0		3		74		47		19		8

				Regulator		0		3		9		11		5		0

				Total		0		6		83		58		24		8

		2.      NANPA website guide navigation tool assisted me with locating information I was looking for.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		6		80		34		17		13

				Regulator		0		3		9		9		3		4

				Total		1		9		89		43		20		17

		3.      NANPA representative(s) provided good customer service and helpful assistance.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		4		59		41		23		23

				Regulator		0		1		8		9		7		3

				Total		1		5		67		50		30		26

		4.      NANPA was responsive to my general inquiries and provided a subject matter referral (e.g., employee, web site), when necessary in a timely and comprehensive manner.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		4		68		35		20		23

				Regulator		0		0		10		11		5		2

				Total		1		4		78		46		25		25

		5.      NANPA interprets, and applies new and existing regulatory orders and directives regarding administration of numbering resources notifying clients in a timely manner.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		3		83		30		11		24

				Regulator		0		1		7		12		3		5

				Total		1		4		90		42		14		29

		6.      NANPA identifies anomalies and trends, and supplies an interpretation when providing reports.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		7		68		26		11		39

				Regulator		0		1		11		6		3		7

				Total		0		8		79		32		14		46

		7.      When further clarification or explanation involving regulatory direction is needed or when conflicts arise concerning the interpretation of regulations, NANPA promptly solicits the input of appropriate regulator(s) and clearly documents for all cl				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		2		67		20		10		42

				Regulator		0		2		10		7		3		6

				Total		0		4		77		27		13		48

		8.      NANPA was responsive and cooperative in resolving formal and informal complaints.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		3		3		47		18		11		68

				Regulator		0		1		5		5		4		13

				Total		3		4		52		23		15		81

		9.      Overall, how would you rate NANPA’s service (Based upon your experiences this year)?				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		2		71		51		15		11

				Regulator		0		0		11		10		6		1

				Total		1		2		82		61		21		12
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Sec A

		

		Section A – CO Code (NXX) Administration				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

		1. NANPA processed my CO code application in accordance with the applicable regulations and/or industry guidelines (e.g. processing in 10 business days).

				Industry and Other		0		2		67		25		14		43

				Regulator		0		0		0		2		1		25

				Total		0		2		67		27		15		68

		2. NANPA demonstrated sufficient understanding of the CO code application process, when assigning or modifying an assignment or responding to my inquiry.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		2		3		56		32		18		40

				Regulator		0		1		6		5		1		15

				Total		2		4		62		37		19		55

		3.   NANPA demonstrated knowledge of local conditions necessary to properly assign codes (e.g. assigned codes without conflict).				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		4		60		31		13		43

				Regulator		1		3		3		5		1		15

				Total		2		7		63		36		14		58

		4.   NANPA responded to inquiries within 1 business day and when necessary, provided a timely subject matter referral (e.g., employee, web site).				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		10		59		32		12		38

				Regulator		0		1		11		7		4		5

				Total		1		11		70		39		16		43

		5.   NANPA consistently demonstrated a comprehensive understanding of governing regulations and industry procedures and provided appropriate references when necessary.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		3		66		34		16		32

				Regulator		0		1		8		8		6		5

				Total		0		4		74		42		22		37

		6.   NANPA posted jeopardy guidelines to the web and appropriate databases in a timely manner and kept them up- to -date as changes occurred.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		3		71		26		14		38

				Regulator		0		0		7		6		5		10

				Total		0		3		78		32		19		48

		7.   NANPA appropriately followed the reclamation guidelines.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		60		20		12		54

				Regulator		0		1		8		8		6		5

				Total		0		2		68		28		18		59

		8.   NANPA determined the need for rescinding NPA jeopardy in accordance with governing regulations and industry guidelines.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		64		25		8		53

				Regulator		0		0		5		4		3		16

				Total		0		1		69		29		11		69

		9.   NANPA’s Code Administration System (CAS) was accessible, easy to use, understand, and effectively processed my application.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		7		49		24		15		54

				Regulator		0		1		0		3		1		23

				Total		0		8		49		27		16		77

		10.  CAS makes it easy for me to fill out and submit forms.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		7		45		25		13		58

				Regulator		0		1		0		3		0		24

				Total		1		8		45		28		13		82

		11.  CAS allows me to make changes to my application/forms.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		2		52		21		11		63

				Regulator		0		0		0		3		0		25

				Total		1		2		52		24		11		88

		12.  NANPA provides CAS support in a timely and effective manner.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		52		25		13		58

				Regulator		0		0		1		3		3		21

				Total		0		1		53		28		16		79

		13.    CAS data maintained by NANPA is accurate, i.e. NPA, rate center.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		60		23		9		56

				Regulator		0		0		4		4		3		17

				Total		0		1		64		27		12		73

		14.  I am a Service Provider and I do not use CAS (if true, please explain in Comments below)
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Sec B

		

		Section B – NPA Relief Planning				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

		1.      NANPA determined the need for NPA relief in accordance with governing regulations and industry guidelines.

				Industry and Other		1		0		67		24		5		51

				Regulator		0		0		8		4		3		13

				Total		1		0		75		28		8		64

		2.      NANPA advised all parties and included them in the planning effort and drafted a complete initial planning document (IPD).				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		3		58		26		6		55

				Regulator		0		1		7		4		2		14

				Total		1		4		65		30		8		69

		3.      NANPA displayed local and regional knowledge (e.g., geography, demographics, growth patterns, local dialing plans) of the NPA in developing reasonable alternative NPA relief options for industry review.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		3		58		26		6		55

				Regulator		0		1		7		4		2		14

				Total		1		4		65		30		8		69

		4.      NANPA demonstrated effective facilitation skills in NPA relief planning meetings by allowing all participants to express opinions and helped to resolve conflicts.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		3		56		24		6		59

				Regulator		0		0		5		6		4		13

				Total		0		3		61		30		10		72

		5.      NANPA prepared and issued accurate press releases and planning letters to inform the public and the industry within the required time interval.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		1		70		22		7		48

				Regulator		0		0		8		2		3		15

				Total		1		1		78		24		10		63

		6.      NANPA responded to inquiries within 1 business day and when necessary, provided a timely subject matter referral (e.g., employee, web site).				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		2		55		22		8		60

				Regulator		0		0		7		6		3		11

				Total		1		2		62		28		11		71

		7.      NANPA initiated communications with regulators and responded to their requests for information about changing conditions in conjunction with NPA relief planning and pending relief activities (e.g. exhaust forecast updates and changes)				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		0		59		21		4		64

				Regulator		0		0		5		9		7		7

				Total		0		0		64		30		11		71
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Sec C

		

		Section C – Number Resource Utilization/Forecast (NRUF)				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

		1.      NANPA provided timely updates and other useful information concerning the submission of NRUF data via the NRUF electronic mailing list and the NANPA web site.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		1		74		46		10		17

				Regulator		1		0		10		8		5		4

				Total		2		1		84		54		15		21

		2.      NANPA’s NRUF group responded to inquiries within 1 business day and answered questions concerning issues related to NRUF in a comprehensive manner.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		2		66		32		16		32

				Regulator		0		1		8		8		5		6

				Total		1		3		74		40		21		38

		3.      NANPA identified and notified me of any errors in my NRUF submission.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		2		66		34		17		30

				Regulator		0		0		4		3		0		21

				Total		1		2		70		37		17		51

		4.       NANPA resolved data anomalies in a consistent manner prior to the next NRUF filing date.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		2		66		34		17		30

				Regulator		0		0		4		3		0		21

				Total		1		2		70		37		17		51

		5.      State Commissions Only:  NANPA provided state-specific carrier NRUF data in accordance with FCC Rules.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		0		7		2		2		21

				Regulator		0		0		15		6		5		2

				Total		0		0		22		8		7		23

		6.      State Commissions Only:  NANPA provided timely updates to carrier specific NRUF information as requested.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		0		7		1		1		21

				Regulator		1		0		12		6		5		4

				Total		1		0		19		7		6		25

		7.      State Commissions Only:  NANPA provided NRUF reports and queries that assisted in a state’s analysis of the data.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		0		7		1		1		21

				Regulator		0		0		11		8		5		4

				Total		0		0		18		9		6		25
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Sec D

		

		Section D – Other NANP Resources				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

		1.      NANPA processed CIC resource applications within 10 business days.

				Industry and Other		2		1		37		7		5		96

				Regulator		0		0		0		0		0		28

				Total		2		1		37		7		5		124

		2.      NANPA provided timely responses to questions about CICs.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		3		34		10		6		95

				Regulator		0		0		1		0		1		26

				Total		0		3		35		10		7		121

		3.      NANPA processed applications for the 500 NPA resource within 10 business days.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		20		5		1		114

				Regulator		0		0		0		0		0		26

				Total		0		1		20		5		1		140

		4.      NANPA provided timely responses to questions about the 500 resources.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		22		4		1		119

				Regulator		0		0		3		0		0		26

				Total		0		1		25		4		1		145

		5.      NANPA processed applications for the 900 NPA resource within 10 business days.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		0		20		4		0		123

				Regulator		0		0		0		0		0		28

				Total		0		0		20		4		0		151

		6.      NANPA provided timely responses to questions about the 900 resources.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		0		24		3		0		119

				Regulator		0		0		1		0		0		27

				Total		0		0		25		3		0		146

		7.      NANPA processed applications for the 555 NXX resource within 10 business days.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		0		21		2		0		143

				Regulator		0		0		0		0		0		22

				Total		0		0		21		2		0		165

		8.      NANPA provided timely responses to questions about the 555 resources.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		22		2		0		122

				Regulator		0		0		1		0		0		27

				Total		0		1		23		2		0		149
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		Section E – Overall Assessment of NANPA				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

		1.      The NANPA web site is easily accessible and information is kept up-to-date.

				Industry and Other		0		3		74		47		19		8

				Regulator		0		3		9		11		5		0

				Total		0		6		83		58		24		8

		2.      NANPA website guide navigation tool assisted me with locating information I was looking for.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		6		80		34		17		13

				Regulator		0		3		9		9		3		4

				Total		1		9		89		43		20		17

		3.      NANPA representative(s) provided good customer service and helpful assistance.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		4		59		41		23		23

				Regulator		0		1		8		9		7		3

				Total		1		5		67		50		30		26

		4.      NANPA was responsive to my general inquiries and provided a subject matter referral (e.g., employee, web site), when necessary in a timely and comprehensive manner.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		4		68		35		20		23

				Regulator		0		0		10		11		5		2

				Total		1		4		78		46		25		25

		5.      NANPA interprets, and applies new and existing regulatory orders and directives regarding administration of numbering resources notifying clients in a timely manner.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		3		83		30		11		24

				Regulator		0		1		7		12		3		5

				Total		1		4		90		42		14		29

		6.      NANPA identifies anomalies and trends, and supplies an interpretation when providing reports.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		7		68		26		11		39

				Regulator		0		1		11		6		3		7

				Total		0		8		79		32		14		46

		7.      When further clarification or explanation involving regulatory direction is needed or when conflicts arise concerning the interpretation of regulations, NANPA promptly solicits the input of appropriate regulator(s) and clearly documents for all cl				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		2		67		20		10		42

				Regulator		0		2		10		7		3		6

				Total		0		4		77		27		13		48

		8.      NANPA was responsive and cooperative in resolving formal and informal complaints.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		3		3		47		18		11		68

				Regulator		0		1		5		5		4		13

				Total		3		4		52		23		15		81

		9.      Overall, how would you rate NANPA’s service (Based upon your experiences this year)?				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		2		71		51		15		11

				Regulator		0		0		11		10		6		1

				Total		1		2		82		61		21		12
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Sec A

		

		Section A – CO Code (NXX) Administration				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

		1. NANPA processed my CO code application in accordance with the applicable regulations and/or industry guidelines (e.g. processing in 10 business days).

				Industry and Other		0		2		67		25		14		43

				Regulator		0		0		0		2		1		25

				Total		0		2		67		27		15		68

		2. NANPA demonstrated sufficient understanding of the CO code application process, when assigning or modifying an assignment or responding to my inquiry.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		2		3		56		32		18		40

				Regulator		0		1		6		5		1		15

				Total		2		4		62		37		19		55

		3.   NANPA demonstrated knowledge of local conditions necessary to properly assign codes (e.g. assigned codes without conflict).				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		4		60		31		13		43

				Regulator		1		3		3		5		1		15

				Total		2		7		63		36		14		58

		4.   NANPA responded to inquiries within 1 business day and when necessary, provided a timely subject matter referral (e.g., employee, web site).				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		10		59		32		12		38

				Regulator		0		1		11		7		4		5

				Total		1		11		70		39		16		43

		5.   NANPA consistently demonstrated a comprehensive understanding of governing regulations and industry procedures and provided appropriate references when necessary.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		3		66		34		16		32

				Regulator		0		1		8		8		6		5

				Total		0		4		74		42		22		37

		6.   NANPA posted jeopardy guidelines to the web and appropriate databases in a timely manner and kept them up- to -date as changes occurred.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		3		71		26		14		38

				Regulator		0		0		7		6		5		10

				Total		0		3		78		32		19		48

		7.   NANPA appropriately followed the reclamation guidelines.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		60		20		12		54

				Regulator		0		1		8		8		6		5

				Total		0		2		68		28		18		59

		8.   NANPA determined the need for rescinding NPA jeopardy in accordance with governing regulations and industry guidelines.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		64		25		8		53

				Regulator		0		0		5		4		3		16

				Total		0		1		69		29		11		69

		9.   NANPA’s Code Administration System (CAS) was accessible, easy to use, understand, and effectively processed my application.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		7		49		24		15		54

				Regulator		0		1		0		3		1		23

				Total		0		8		49		27		16		77

		10.  CAS makes it easy for me to fill out and submit forms.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		7		45		25		13		58

				Regulator		0		1		0		3		0		24

				Total		1		8		45		28		13		82

		11.  CAS allows me to make changes to my application/forms.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		2		52		21		11		63

				Regulator		0		0		0		3		0		25

				Total		1		2		52		24		11		88

		12.  NANPA provides CAS support in a timely and effective manner.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		52		25		13		58

				Regulator		0		0		1		3		3		21

				Total		0		1		53		28		16		79

		13.    CAS data maintained by NANPA is accurate, i.e. NPA, rate center.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		60		23		9		56

				Regulator		0		0		4		4		3		17

				Total		0		1		64		27		12		73

		14.  I am a Service Provider and I do not use CAS (if true, please explain in Comments below)
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Sec B

		

		Section B – NPA Relief Planning				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

		1.      NANPA determined the need for NPA relief in accordance with governing regulations and industry guidelines.

				Industry and Other		1		0		67		24		5		51

				Regulator		0		0		8		4		3		13

				Total		1		0		75		28		8		64

		2.      NANPA advised all parties and included them in the planning effort and drafted a complete initial planning document (IPD).				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		3		58		26		6		55

				Regulator		0		1		7		4		2		14

				Total		1		4		65		30		8		69

		3.      NANPA displayed local and regional knowledge (e.g., geography, demographics, growth patterns, local dialing plans) of the NPA in developing reasonable alternative NPA relief options for industry review.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		3		58		26		6		55

				Regulator		0		1		7		4		2		14

				Total		1		4		65		30		8		69

		4.      NANPA demonstrated effective facilitation skills in NPA relief planning meetings by allowing all participants to express opinions and helped to resolve conflicts.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		3		56		24		6		59

				Regulator		0		0		5		6		4		13

				Total		0		3		61		30		10		72

		5.      NANPA prepared and issued accurate press releases and planning letters to inform the public and the industry within the required time interval.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		1		70		22		7		48

				Regulator		0		0		8		2		3		15

				Total		1		1		78		24		10		63

		6.      NANPA responded to inquiries within 1 business day and when necessary, provided a timely subject matter referral (e.g., employee, web site).				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		2		55		22		8		60

				Regulator		0		0		7		6		3		11

				Total		1		2		62		28		11		71

		7.      NANPA initiated communications with regulators and responded to their requests for information about changing conditions in conjunction with NPA relief planning and pending relief activities (e.g. exhaust forecast updates and changes)				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		0		59		21		4		64

				Regulator		0		0		5		9		7		7

				Total		0		0		64		30		11		71
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		Section C – Number Resource Utilization/Forecast (NRUF)				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

		1.      NANPA provided timely updates and other useful information concerning the submission of NRUF data via the NRUF electronic mailing list and the NANPA web site.

				Industry and Other		1		1		74		46		10		17

				Regulator		1		0		10		8		5		4

				Total		2		1		84		54		15		21

		2.      NANPA’s NRUF group responded to inquiries within 1 business day and answered questions concerning issues related to NRUF in a comprehensive manner.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		2		66		32		16		32

				Regulator		0		1		8		8		5		6

				Total		1		3		74		40		21		38

		3.      NANPA identified and notified me of any errors in my NRUF submission.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		2		66		34		17		30

				Regulator		0		0		4		3		0		21

				Total		1		2		70		37		17		51

		4.       NANPA resolved data anomalies in a consistent manner prior to the next NRUF filing date.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		2		2		69		20		14		43

				Regulator		0		2		3		6		0		17

				Total		2		4		72		26		14		60

		5.      State Commissions Only:  NANPA provided state-specific carrier NRUF data in accordance with FCC Rules.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		0		7		2		2		21

				Regulator		0		0		15		6		5		2

				Total		0		0		22		8		7		23

		6.      State Commissions Only:  NANPA provided timely updates to carrier specific NRUF information as requested.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		0		7		1		1		21

				Regulator		1		0		12		6		5		4

				Total		1		0		19		7		6		25

		7.      State Commissions Only:  NANPA provided NRUF reports and queries that assisted in a state’s analysis of the data.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		0		7		1		1		21

				Regulator		0		0		11		8		5		4

				Total		0		0		18		9		6		25
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		Section D – Other NANP Resources				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

		1.      NANPA processed CIC resource applications within 10 business days.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		2		1		37		7		5		96

				Regulator		0		0		0		0		0		28

				Total		2		1		37		7		5		124

		2.      NANPA provided timely responses to questions about CICs.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		3		34		10		6		95

				Regulator		0		0		1		0		1		26

				Total		0		3		35		10		7		121

		3.      NANPA processed applications for the 500 NPA resource within 10 business days.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		20		5		1		114

				Regulator		0		0		0		0		0		26

				Total		0		1		20		5		1		140

		4.      NANPA provided timely responses to questions about the 500 resources.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		22		4		1		119

				Regulator		0		0		3		0		0		26

				Total		0		1		25		4		1		145

		5.      NANPA processed applications for the 900 NPA resource within 10 business days.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		0		20		4		0		123

				Regulator		0		0		0		0		0		28

				Total		0		0		20		4		0		151

		6.      NANPA provided timely responses to questions about the 900 resources.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		0		24		3		0		119

				Regulator		0		0		1		0		0		27

				Total		0		0		25		3		0		146

		7.      NANPA processed applications for the 555 NXX resource within 10 business days.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		0		21		2		0		143

				Regulator		0		0		0		0		0		22

				Total		0		0		21		2		0		165

		8.      NANPA provided timely responses to questions about the 555 resources.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		22		2		0		122

				Regulator		0		0		1		0		0		27

				Total		0		1		23		2		0		149
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Sec E

		

		Section E – Overall Assessment of NANPA				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

		1.      The NANPA web site is easily accessible and information is kept up-to-date.

				Industry and Other		0		3		74		47		19		8

				Regulator		0		3		9		11		5		0

				Total		0		6		83		58		24		8

		2.      NANPA website guide navigation tool assisted me with locating information I was looking for.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		6		80		34		17		13

				Regulator		0		3		9		9		3		4

				Total		1		9		89		43		20		17

		3.      NANPA representative(s) provided good customer service and helpful assistance.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		4		59		41		23		23

				Regulator		0		1		8		9		7		3

				Total		1		5		67		50		30		26

		4.      NANPA was responsive to my general inquiries and provided a subject matter referral (e.g., employee, web site), when necessary in a timely and comprehensive manner.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		4		68		35		20		23

				Regulator		0		0		10		11		5		2

				Total		1		4		78		46		25		25

		5.      NANPA interprets, and applies new and existing regulatory orders and directives regarding administration of numbering resources notifying clients in a timely manner.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		3		83		30		11		24

				Regulator		0		1		7		12		3		5

				Total		1		4		90		42		14		29

		6.      NANPA identifies anomalies and trends, and supplies an interpretation when providing reports.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		7		68		26		11		39

				Regulator		0		1		11		6		3		7

				Total		0		8		79		32		14		46

		7.      When further clarification or explanation involving regulatory direction is needed or when conflicts arise concerning the interpretation of regulations, NANPA promptly solicits the input of appropriate regulator(s) and clearly documents for all cl				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		2		67		20		10		42

				Regulator		0		2		10		7		3		6

				Total		0		4		77		27		13		48

		8.      NANPA was responsive and cooperative in resolving formal and informal complaints.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		3		3		47		18		11		68

				Regulator		0		1		5		5		4		13

				Total		3		4		52		23		15		81

		9.      Overall, how would you rate NANPA’s service (Based upon your experiences this year)?				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		2		71		51		15		11

				Regulator		0		0		11		10		6		1

				Total		1		2		82		61		21		12
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Sec A

		

		Section A – CO Code (NXX) Administration				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

		1. NANPA processed my CO code application in accordance with the applicable regulations and/or industry guidelines (e.g. processing in 10 business days).

				Industry and Other		0		2		67		25		14		43

				Regulator		0		0		0		2		1		25

				Total		0		2		67		27		15		68

		2. NANPA demonstrated sufficient understanding of the CO code application process, when assigning or modifying an assignment or responding to my inquiry.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		2		3		56		32		18		40

				Regulator		0		1		6		5		1		15

				Total		2		4		62		37		19		55

		3.   NANPA demonstrated knowledge of local conditions necessary to properly assign codes (e.g. assigned codes without conflict).				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		4		60		31		13		43

				Regulator		1		3		3		5		1		15

				Total		2		7		63		36		14		58

		4.   NANPA responded to inquiries within 1 business day and when necessary, provided a timely subject matter referral (e.g., employee, web site).				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		10		59		32		12		38

				Regulator		0		1		11		7		4		5

				Total		1		11		70		39		16		43

		5.   NANPA consistently demonstrated a comprehensive understanding of governing regulations and industry procedures and provided appropriate references when necessary.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		3		66		34		16		32

				Regulator		0		1		8		8		6		5

				Total		0		4		74		42		22		37

		6.   NANPA posted jeopardy guidelines to the web and appropriate databases in a timely manner and kept them up- to -date as changes occurred.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		3		71		26		14		38

				Regulator		0		0		7		6		5		10

				Total		0		3		78		32		19		48

		7.   NANPA appropriately followed the reclamation guidelines.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		60		20		12		54

				Regulator		0		1		8		8		6		5

				Total		0		2		68		28		18		59

		8.   NANPA determined the need for rescinding NPA jeopardy in accordance with governing regulations and industry guidelines.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		64		25		8		53

				Regulator		0		0		5		4		3		16

				Total		0		1		69		29		11		69

		9.   NANPA’s Code Administration System (CAS) was accessible, easy to use, understand, and effectively processed my application.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		7		49		24		15		54

				Regulator		0		1		0		3		1		23

				Total		0		8		49		27		16		77

		10.  CAS makes it easy for me to fill out and submit forms.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		7		45		25		13		58

				Regulator		0		1		0		3		0		24

				Total		1		8		45		28		13		82

		11.  CAS allows me to make changes to my application/forms.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		2		52		21		11		63

				Regulator		0		0		0		3		0		25

				Total		1		2		52		24		11		88

		12.  NANPA provides CAS support in a timely and effective manner.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		52		25		13		58

				Regulator		0		0		1		3		3		21

				Total		0		1		53		28		16		79

		13.    CAS data maintained by NANPA is accurate, i.e. NPA, rate center.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		60		23		9		56

				Regulator		0		0		4		4		3		17

				Total		0		1		64		27		12		73

		14.  I am a Service Provider and I do not use CAS (if true, please explain in Comments below)
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		Section B – NPA Relief Planning				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

		1.      NANPA determined the need for NPA relief in accordance with governing regulations and industry guidelines.

				Industry and Other		1		0		67		24		5		51

				Regulator		0		0		8		4		3		13

				Total		1		0		75		28		8		64

		2.      NANPA advised all parties and included them in the planning effort and drafted a complete initial planning document (IPD).				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		3		58		26		6		55

				Regulator		0		1		7		4		2		14

				Total		1		4		65		30		8		69

		3.      NANPA displayed local and regional knowledge (e.g., geography, demographics, growth patterns, local dialing plans) of the NPA in developing reasonable alternative NPA relief options for industry review.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		3		58		26		6		55

				Regulator		0		1		7		4		2		14

				Total		1		4		65		30		8		69

		4.      NANPA demonstrated effective facilitation skills in NPA relief planning meetings by allowing all participants to express opinions and helped to resolve conflicts.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		3		56		24		6		59

				Regulator		0		0		5		6		4		13

				Total		0		3		61		30		10		72

		5.      NANPA prepared and issued accurate press releases and planning letters to inform the public and the industry within the required time interval.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		1		70		22		7		48

				Regulator		0		0		8		2		3		15

				Total		1		1		78		24		10		63

		6.      NANPA responded to inquiries within 1 business day and when necessary, provided a timely subject matter referral (e.g., employee, web site).				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		2		55		22		8		60

				Regulator		0		0		7		6		3		11

				Total		1		2		62		28		11		71

		7.      NANPA initiated communications with regulators and responded to their requests for information about changing conditions in conjunction with NPA relief planning and pending relief activities (e.g. exhaust forecast updates and changes)				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		0		59		21		4		64

				Regulator		0		0		5		9		7		7

				Total		0		0		64		30		11		71
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		Section C – Number Resource Utilization/Forecast (NRUF)				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

		1.      NANPA provided timely updates and other useful information concerning the submission of NRUF data via the NRUF electronic mailing list and the NANPA web site.

				Industry and Other		1		1		74		46		10		17

				Regulator		1		0		10		8		5		4

				Total		2		1		84		54		15		21

		2.      NANPA’s NRUF group responded to inquiries within 1 business day and answered questions concerning issues related to NRUF in a comprehensive manner.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		2		66		32		16		32

				Regulator		0		1		8		8		5		6

				Total		1		3		74		40		21		38

		3.      NANPA identified and notified me of any errors in my NRUF submission.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		2		66		34		17		30

				Regulator		0		0		4		3		0		21

				Total		1		2		70		37		17		51

		4.       NANPA resolved data anomalies in a consistent manner prior to the next NRUF filing date.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		2		2		69		20		14		43

				Regulator		0		2		3		6		0		17

				Total		2		4		72		26		14		60

		5.      State Commissions Only:  NANPA provided state-specific carrier NRUF data in accordance with FCC Rules.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		0		7		2		2		21

				Regulator		0		0		15		6		5		2

				Total		0		0		22		8		7		23

		6.      State Commissions Only:  NANPA provided timely updates to carrier specific NRUF information as requested.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		0		7		1		1		21

				Regulator		1		0		12		6		5		4

				Total		1		0		19		7		6		25

		7.      State Commissions Only:  NANPA provided NRUF reports and queries that assisted in a state’s analysis of the data.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		0		7		1		1		21

				Regulator		0		0		11		8		5		4

				Total		0		0		18		9		6		25
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Sec D

		

		Section D – Other NANP Resources				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

		1.      NANPA processed CIC resource applications within 10 business days.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		2		1		37		7		5		96

				Regulator		0		0		0		0		0		28

				Total		2		1		37		7		5		124

		2.      NANPA provided timely responses to questions about CICs.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		3		34		10		6		95

				Regulator		0		0		1		0		1		26

				Total		0		3		35		10		7		121

		3.      NANPA processed applications for the 500 NPA resource within 10 business days.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		20		5		1		114

				Regulator		0		0		0		0		0		26

				Total		0		1		20		5		1		140

		4.      NANPA provided timely responses to questions about the 500 resources.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		22		4		1		119

				Regulator		0		0		3		0		0		26

				Total		0		1		25		4		1		145

		5.      NANPA processed applications for the 900 NPA resource within 10 business days.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		0		20		4		0		123

				Regulator		0		0		0		0		0		28

				Total		0		0		20		4		0		151

		6.      NANPA provided timely responses to questions about the 900 resources.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		0		24		3		0		119

				Regulator		0		0		1		0		0		27

				Total		0		0		25		3		0		146

		7.      NANPA processed applications for the 555 NXX resource within 10 business days.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		0		21		2		0		143

				Regulator		0		0		0		0		0		22

				Total		0		0		21		2		0		165

		8.      NANPA provided timely responses to questions about the 555 resources.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		22		2		0		122

				Regulator		0		0		1		0		0		27

				Total		0		1		23		2		0		149
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		Section E – Overall Assessment of NANPA				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

		1.      The NANPA web site is easily accessible and information is kept up-to-date.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		3		74		47		19		8

				Regulator		0		3		9		11		5		0

				Total		0		6		83		58		24		8

		2.      NANPA website guide navigation tool assisted me with locating information I was looking for.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		6		80		34		17		13

				Regulator		0		3		9		9		3		4

				Total		1		9		89		43		20		17

		3.      NANPA representative(s) provided good customer service and helpful assistance.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		4		59		41		23		23

				Regulator		0		1		8		9		7		3

				Total		1		5		67		50		30		26

		4.      NANPA was responsive to my general inquiries and provided a subject matter referral (e.g., employee, web site), when necessary in a timely and comprehensive manner.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		4		68		35		20		23

				Regulator		0		0		10		11		5		2

				Total		1		4		78		46		25		25

		5.      NANPA interprets, and applies new and existing regulatory orders and directives regarding administration of numbering resources notifying clients in a timely manner.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		3		83		30		11		24

				Regulator		0		1		7		12		3		5

				Total		1		4		90		42		14		29

		6.      NANPA identifies anomalies and trends, and supplies an interpretation when providing reports.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		7		68		26		11		39

				Regulator		0		1		11		6		3		7

				Total		0		8		79		32		14		46

		7.      When further clarification or explanation involving regulatory direction is needed or when conflicts arise concerning the interpretation of regulations, NANPA promptly solicits the input of appropriate regulator(s) and clearly documents for all cl				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		2		67		20		10		42

				Regulator		0		2		10		7		3		6

				Total		0		4		77		27		13		48

		8.      NANPA was responsive and cooperative in resolving formal and informal complaints.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		3		3		47		18		11		68

				Regulator		0		1		5		5		4		13

				Total		3		4		52		23		15		81

		9.      Overall, how would you rate NANPA’s service (Based upon your experiences this year)?				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		2		71		51		15		11

				Regulator		0		0		11		10		6		1

				Total		1		2		82		61		21		12
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Sec A

		

		Section A – CO Code (NXX) Administration				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

		1. NANPA processed my CO code application in accordance with the applicable regulations and/or industry guidelines (e.g. processing in 10 business days).

				Industry and Other		0		2		67		25		14		43

				Regulator		0		0		0		2		1		25

				Total		0		2		67		27		15		68

		2. NANPA demonstrated sufficient understanding of the CO code application process, when assigning or modifying an assignment or responding to my inquiry.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		2		3		56		32		18		40

				Regulator		0		1		6		5		1		15

				Total		2		4		62		37		19		55

		3.   NANPA demonstrated knowledge of local conditions necessary to properly assign codes (e.g. assigned codes without conflict).				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		4		60		31		13		43

				Regulator		1		3		3		5		1		15

				Total		2		7		63		36		14		58

		4.   NANPA responded to inquiries within 1 business day and when necessary, provided a timely subject matter referral (e.g., employee, web site).				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		10		59		32		12		38

				Regulator		0		1		11		7		4		5

				Total		1		11		70		39		16		43

		5.   NANPA consistently demonstrated a comprehensive understanding of governing regulations and industry procedures and provided appropriate references when necessary.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		3		66		34		16		32

				Regulator		0		1		8		8		6		5

				Total		0		4		74		42		22		37

		6.   NANPA posted jeopardy guidelines to the web and appropriate databases in a timely manner and kept them up- to -date as changes occurred.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		3		71		26		14		38

				Regulator		0		0		7		6		5		10

				Total		0		3		78		32		19		48

		7.   NANPA appropriately followed the reclamation guidelines.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		60		20		12		54

				Regulator		0		1		8		8		6		5

				Total		0		2		68		28		18		59

		8.   NANPA determined the need for rescinding NPA jeopardy in accordance with governing regulations and industry guidelines.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		64		25		8		53

				Regulator		0		0		5		4		3		16

				Total		0		1		69		29		11		69

		9.   NANPA’s Code Administration System (CAS) was accessible, easy to use, understand, and effectively processed my application.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		7		49		24		15		54

				Regulator		0		1		0		3		1		23

				Total		0		8		49		27		16		77

		10.  CAS makes it easy for me to fill out and submit forms.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		7		45		25		13		58

				Regulator		0		1		0		3		0		24

				Total		1		8		45		28		13		82

		11.  CAS allows me to make changes to my application/forms.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		2		52		21		11		63

				Regulator		0		0		0		3		0		25

				Total		1		2		52		24		11		88

		12.  NANPA provides CAS support in a timely and effective manner.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		52		25		13		58

				Regulator		0		0		1		3		3		21

				Total		0		1		53		28		16		79

		13.    CAS data maintained by NANPA is accurate, i.e. NPA, rate center.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		60		23		9		56

				Regulator		0		0		4		4		3		17

				Total		0		1		64		27		12		73

		14.  I am a Service Provider and I do not use CAS (if true, please explain in Comments below)
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		Section B – NPA Relief Planning				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

		1.      NANPA determined the need for NPA relief in accordance with governing regulations and industry guidelines.

				Industry and Other		1		0		67		24		5		51

				Regulator		0		0		8		4		3		13

				Total		1		0		75		28		8		64

		2.      NANPA advised all parties and included them in the planning effort and drafted a complete initial planning document (IPD).				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		3		58		26		6		55

				Regulator		0		1		7		4		2		14

				Total		1		4		65		30		8		69

		3.      NANPA displayed local and regional knowledge (e.g., geography, demographics, growth patterns, local dialing plans) of the NPA in developing reasonable alternative NPA relief options for industry review.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		3		58		26		6		55

				Regulator		0		1		7		4		2		14

				Total		1		4		65		30		8		69

		4.      NANPA demonstrated effective facilitation skills in NPA relief planning meetings by allowing all participants to express opinions and helped to resolve conflicts.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		3		56		24		6		59

				Regulator		0		0		5		6		4		13

				Total		0		3		61		30		10		72

		5.      NANPA prepared and issued accurate press releases and planning letters to inform the public and the industry within the required time interval.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		1		70		22		7		48

				Regulator		0		0		8		2		3		15

				Total		1		1		78		24		10		63

		6.      NANPA responded to inquiries within 1 business day and when necessary, provided a timely subject matter referral (e.g., employee, web site).				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		2		55		22		8		60

				Regulator		0		0		7		6		3		11

				Total		1		2		62		28		11		71

		7.      NANPA initiated communications with regulators and responded to their requests for information about changing conditions in conjunction with NPA relief planning and pending relief activities (e.g. exhaust forecast updates and changes)				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		0		59		21		4		64

				Regulator		0		0		5		9		7		7

				Total		0		0		64		30		11		71
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		Section C – Number Resource Utilization/Forecast (NRUF)				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

		1.      NANPA provided timely updates and other useful information concerning the submission of NRUF data via the NRUF electronic mailing list and the NANPA web site.

				Industry and Other		1		1		74		46		10		17

				Regulator		1		0		10		8		5		4

				Total		2		1		84		54		15		21

		2.      NANPA’s NRUF group responded to inquiries within 1 business day and answered questions concerning issues related to NRUF in a comprehensive manner.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		2		66		32		16		32

				Regulator		0		1		8		8		5		6

				Total		1		3		74		40		21		38

		3.      NANPA identified and notified me of any errors in my NRUF submission.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		2		66		34		17		30

				Regulator		0		0		4		3		0		21

				Total		1		2		70		37		17		51

		4.       NANPA resolved data anomalies in a consistent manner prior to the next NRUF filing date.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		2		2		69		20		14		43

				Regulator		0		2		3		6		0		17

				Total		2		4		72		26		14		60

		5.      State Commissions Only:  NANPA provided state-specific carrier NRUF data in accordance with FCC Rules.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		0		7		2		2		21

				Regulator		0		0		15		6		5		2

				Total		0		0		22		8		7		23

		6.      State Commissions Only:  NANPA provided timely updates to carrier specific NRUF information as requested.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		0		7		1		1		21

				Regulator		1		0		12		6		5		4

				Total		1		0		19		7		6		25

		7.      State Commissions Only:  NANPA provided NRUF reports and queries that assisted in a state’s analysis of the data.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		0		7		1		1		21

				Regulator		0		0		11		8		5		4

				Total		0		0		18		9		6		25
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		Section D – Other NANP Resources				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

		1.      NANPA processed CIC resource applications within 10 business days.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		2		1		37		7		5		96

				Regulator		0		0		0		0		0		28

				Total		2		1		37		7		5		124

		2.      NANPA provided timely responses to questions about CICs.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		3		34		10		6		95

				Regulator		0		0		1		0		1		26

				Total		0		3		35		10		7		121

		3.      NANPA processed applications for the 500 NPA resource within 10 business days.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		20		5		1		114

				Regulator		0		0		0		0		0		26

				Total		0		1		20		5		1		140

		4.      NANPA provided timely responses to questions about the 500 resources.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		22		4		1		119

				Regulator		0		0		3		0		0		26

				Total		0		1		25		4		1		145

		5.      NANPA processed applications for the 900 NPA resource within 10 business days.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		0		20		4		0		123

				Regulator		0		0		0		0		0		28

				Total		0		0		20		4		0		151

		6.      NANPA provided timely responses to questions about the 900 resources.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		0		24		3		0		119

				Regulator		0		0		1		0		0		27

				Total		0		0		25		3		0		146

		7.      NANPA processed applications for the 555 NXX resource within 10 business days.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		0		21		2		0		143

				Regulator		0		0		0		0		0		22

				Total		0		0		21		2		0		165

		8.      NANPA provided timely responses to questions about the 555 resources.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		22		2		0		122

				Regulator		0		0		1		0		0		27

				Total		0		1		23		2		0		149



&R&A  Page &P



Sec E

		

		Section E – Overall Assessment of NANPA				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

		1.      The NANPA web site is easily accessible and information is kept up-to-date.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		3		74		47		19		8

				Regulator		0		3		9		11		5		0

				Total		0		6		83		58		24		8

		2.      NANPA website guide navigation tool assisted me with locating information I was looking for.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		6		80		34		17		13

				Regulator		0		3		9		9		3		4

				Total		1		9		89		43		20		17

		3.      NANPA representative(s) provided good customer service and helpful assistance.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		4		59		41		23		23

				Regulator		0		1		8		9		7		3

				Total		1		5		67		50		30		26

		4.      NANPA was responsive to my general inquiries and provided a subject matter referral (e.g., employee, web site), when necessary in a timely and comprehensive manner.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		4		68		35		20		23

				Regulator		0		0		10		11		5		2

				Total		1		4		78		46		25		25

		5.      NANPA interprets, and applies new and existing regulatory orders and directives regarding administration of numbering resources notifying clients in a timely manner.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		3		83		30		11		24

				Regulator		0		1		7		12		3		5

				Total		1		4		90		42		14		29

		6.      NANPA identifies anomalies and trends, and supplies an interpretation when providing reports.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		7		68		26		11		39

				Regulator		0		1		11		6		3		7

				Total		0		8		79		32		14		46

		7.      When further clarification or explanation involving regulatory direction is needed or when conflicts arise concerning the interpretation of regulations, NANPA promptly solicits the input of appropriate regulator(s) and clearly documents for all cl				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		2		67		20		10		42

				Regulator		0		2		10		7		3		6

				Total		0		4		77		27		13		48

		8.      NANPA was responsive and cooperative in resolving formal and informal complaints.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		3		3		47		18		11		68

				Regulator		0		1		5		5		4		13

				Total		3		4		52		23		15		81

		9.      Overall, how would you rate NANPA’s service (Based upon your experiences this year)?				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		2		71		51		15		11

				Regulator		0		0		11		10		6		1

				Total		1		2		82		61		21		12
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Sec A

		

		Section A – CO Code (NXX) Administration				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

		1. NANPA processed my CO code application in accordance with the applicable regulations and/or industry guidelines (e.g. processing in 10 business days).

				Industry and Other		0		2		67		25		14		43

				Regulator		0		0		0		2		1		25

				Total		0		2		67		27		15		68

		2. NANPA demonstrated sufficient understanding of the CO code application process, when assigning or modifying an assignment or responding to my inquiry.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		2		3		56		32		18		40

				Regulator		0		1		6		5		1		15

				Total		2		4		62		37		19		55

		3.   NANPA demonstrated knowledge of local conditions necessary to properly assign codes (e.g. assigned codes without conflict).				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		4		60		31		13		43

				Regulator		1		3		3		5		1		15

				Total		2		7		63		36		14		58

		4.   NANPA responded to inquiries within 1 business day and when necessary, provided a timely subject matter referral (e.g., employee, web site).				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		10		59		32		12		38

				Regulator		0		1		11		7		4		5

				Total		1		11		70		39		16		43

		5.   NANPA consistently demonstrated a comprehensive understanding of governing regulations and industry procedures and provided appropriate references when necessary.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		3		66		34		16		32

				Regulator		0		1		8		8		6		5

				Total		0		4		74		42		22		37

		6.   NANPA posted jeopardy guidelines to the web and appropriate databases in a timely manner and kept them up- to -date as changes occurred.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		3		71		26		14		38

				Regulator		0		0		7		6		5		10

				Total		0		3		78		32		19		48

		7.   NANPA appropriately followed the reclamation guidelines.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		60		20		12		54

				Regulator		0		1		8		8		6		5

				Total		0		2		68		28		18		59

		8.   NANPA determined the need for rescinding NPA jeopardy in accordance with governing regulations and industry guidelines.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		64		25		8		53

				Regulator		0		0		5		4		3		16

				Total		0		1		69		29		11		69

		9.   NANPA’s Code Administration System (CAS) was accessible, easy to use, understand, and effectively processed my application.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		7		49		24		15		54

				Regulator		0		1		0		3		1		23

				Total		0		8		49		27		16		77

		10.  CAS makes it easy for me to fill out and submit forms.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		7		45		25		13		58

				Regulator		0		1		0		3		0		24

				Total		1		8		45		28		13		82

		11.  CAS allows me to make changes to my application/forms.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		2		52		21		11		63

				Regulator		0		0		0		3		0		25

				Total		1		2		52		24		11		88

		12.  NANPA provides CAS support in a timely and effective manner.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		52		25		13		58

				Regulator		0		0		1		3		3		21

				Total		0		1		53		28		16		79

		13.    CAS data maintained by NANPA is accurate, i.e. NPA, rate center.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		60		23		9		56

				Regulator		0		0		4		4		3		17

				Total		0		1		64		27		12		73

		14.  I am a Service Provider and I do not use CAS (if true, please explain in Comments below)
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		Section B – NPA Relief Planning				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

		1.      NANPA determined the need for NPA relief in accordance with governing regulations and industry guidelines.

				Industry and Other		1		0		67		24		5		51

				Regulator		0		0		8		4		3		13

				Total		1		0		75		28		8		64

		2.      NANPA advised all parties and included them in the planning effort and drafted a complete initial planning document (IPD).				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		3		58		26		6		55

				Regulator		0		1		7		4		2		14

				Total		1		4		65		30		8		69

		3.      NANPA displayed local and regional knowledge (e.g., geography, demographics, growth patterns, local dialing plans) of the NPA in developing reasonable alternative NPA relief options for industry review.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		3		58		26		6		55

				Regulator		0		1		7		4		2		14

				Total		1		4		65		30		8		69

		4.      NANPA demonstrated effective facilitation skills in NPA relief planning meetings by allowing all participants to express opinions and helped to resolve conflicts.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		3		56		24		6		59

				Regulator		0		0		5		6		4		13

				Total		0		3		61		30		10		72

		5.      NANPA prepared and issued accurate press releases and planning letters to inform the public and the industry within the required time interval.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		1		70		22		7		48

				Regulator		0		0		8		2		3		15

				Total		1		1		78		24		10		63

		6.      NANPA responded to inquiries within 1 business day and when necessary, provided a timely subject matter referral (e.g., employee, web site).				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		2		55		22		8		60

				Regulator		0		0		7		6		3		11

				Total		1		2		62		28		11		71

		7.      NANPA initiated communications with regulators and responded to their requests for information about changing conditions in conjunction with NPA relief planning and pending relief activities (e.g. exhaust forecast updates and changes)				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		0		59		21		4		64

				Regulator		0		0		5		9		7		7

				Total		0		0		64		30		11		71
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		Section C – Number Resource Utilization/Forecast (NRUF)				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

		1.      NANPA provided timely updates and other useful information concerning the submission of NRUF data via the NRUF electronic mailing list and the NANPA web site.

				Industry and Other		1		1		74		46		10		17

				Regulator		1		0		10		8		5		4

				Total		2		1		84		54		15		21

		2.      NANPA’s NRUF group responded to inquiries within 1 business day and answered questions concerning issues related to NRUF in a comprehensive manner.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		2		66		32		16		32

				Regulator		0		1		8		8		5		6

				Total		1		3		74		40		21		38

		3.      NANPA identified and notified me of any errors in my NRUF submission.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		2		66		34		17		30

				Regulator		0		0		4		3		0		21

				Total		1		2		70		37		17		51

		4.       NANPA resolved data anomalies in a consistent manner prior to the next NRUF filing date.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		2		2		69		20		14		43

				Regulator		0		2		3		6		0		17

				Total		2		4		72		26		14		60

		5.      State Commissions Only:  NANPA provided state-specific carrier NRUF data in accordance with FCC Rules.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		0		7		2		2		21

				Regulator		0		0		15		6		5		2

				Total		0		0		22		8		7		23

		6.      State Commissions Only:  NANPA provided timely updates to carrier specific NRUF information as requested.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		0		7		1		1		21

				Regulator		1		0		12		6		5		4

				Total		1		0		19		7		6		25

		7.      State Commissions Only:  NANPA provided NRUF reports and queries that assisted in a state’s analysis of the data.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		0		7		1		1		21

				Regulator		0		0		11		8		5		4

				Total		0		0		18		9		6		25
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		Section D – Other NANP Resources				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

		1.      NANPA processed CIC resource applications within 10 business days.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		2		1		37		7		5		96

				Regulator		0		0		0		0		0		28

				Total		2		1		37		7		5		124

		2.      NANPA provided timely responses to questions about CICs.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		3		34		10		6		95

				Regulator		0		0		1		0		1		26

				Total		0		3		35		10		7		121

		3.      NANPA processed applications for the 500 NPA resource within 10 business days.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		20		5		1		114

				Regulator		0		0		0		0		0		26

				Total		0		1		20		5		1		140

		4.      NANPA provided timely responses to questions about the 500 resources.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		22		4		1		119

				Regulator		0		0		3		0		0		26

				Total		0		1		25		4		1		145

		5.      NANPA processed applications for the 900 NPA resource within 10 business days.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		0		20		4		0		123

				Regulator		0		0		0		0		0		28

				Total		0		0		20		4		0		151

		6.      NANPA provided timely responses to questions about the 900 resources.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		0		24		3		0		119

				Regulator		0		0		1		0		0		27

				Total		0		0		25		3		0		146

		7.      NANPA processed applications for the 555 NXX resource within 10 business days.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		0		21		2		0		143

				Regulator		0		0		0		0		0		22

				Total		0		0		21		2		0		165

		8.      NANPA provided timely responses to questions about the 555 resources.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		22		2		0		122

				Regulator		0		0		1		0		0		27

				Total		0		1		23		2		0		149



&R&A  Page &P



Sec E

		

		Section E – Overall Assessment of NANPA				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

		1.      The NANPA web site is easily accessible and information is kept up-to-date.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		3		74		47		19		8

				Regulator		0		3		9		11		5		0

				Total		0		6		83		58		24		8

		2.      NANPA website guide navigation tool assisted me with locating information I was looking for.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		6		80		34		17		13

				Regulator		0		3		9		9		3		4

				Total		1		9		89		43		20		17

		3.      NANPA representative(s) provided good customer service and helpful assistance.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		4		59		41		23		23

				Regulator		0		1		8		9		7		3

				Total		1		5		67		50		30		26

		4.      NANPA was responsive to my general inquiries and provided a subject matter referral (e.g., employee, web site), when necessary in a timely and comprehensive manner.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		4		68		35		20		23

				Regulator		0		0		10		11		5		2

				Total		1		4		78		46		25		25

		5.      NANPA interprets, and applies new and existing regulatory orders and directives regarding administration of numbering resources notifying clients in a timely manner.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		3		83		30		11		24

				Regulator		0		1		7		12		3		5

				Total		1		4		90		42		14		29

		6.      NANPA identifies anomalies and trends, and supplies an interpretation when providing reports.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		7		68		26		11		39

				Regulator		0		1		11		6		3		7

				Total		0		8		79		32		14		46

		7.      When further clarification or explanation involving regulatory direction is needed or when conflicts arise concerning the interpretation of regulations, NANPA promptly solicits the input of appropriate regulator(s) and clearly documents for all cl				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		2		67		20		10		42

				Regulator		0		2		10		7		3		6

				Total		0		4		77		27		13		48

		8.      NANPA was responsive and cooperative in resolving formal and informal complaints.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		3		3		47		18		11		68

				Regulator		0		1		5		5		4		13

				Total		3		4		52		23		15		81

		9.      Overall, how would you rate NANPA’s service (Based upon your experiences this year)?				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		2		71		51		15		11

				Regulator		0		0		11		10		6		1

				Total		1		2		82		61		21		12



&CRaw Survey Respondent Data
&"Times New Roman,Italic"Not all respondents provided input for every question.

&R&A  Page &P



Sec E

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0



Industry and Other

Regulator




_1114957815.xls
Chart16

		Not Met		Not Met

		Sometimes Met		Sometimes Met

		Met		Met

		More than Met		More than Met

		Exceeded		Exceeded

		N/A		N/A



Industry and Other

Regulator

3

0

3

1

47

5

18

5

11

4

68

13



Sec A

		

		Section A – CO Code (NXX) Administration				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

		1. NANPA processed my CO code application in accordance with the applicable regulations and/or industry guidelines (e.g. processing in 10 business days).

				Industry and Other		0		2		67		25		14		43

				Regulator		0		0		0		2		1		25

				Total		0		2		67		27		15		68

		2. NANPA demonstrated sufficient understanding of the CO code application process, when assigning or modifying an assignment or responding to my inquiry.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		2		3		56		32		18		40

				Regulator		0		1		6		5		1		15

				Total		2		4		62		37		19		55

		3.   NANPA demonstrated knowledge of local conditions necessary to properly assign codes (e.g. assigned codes without conflict).				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		4		60		31		13		43

				Regulator		1		3		3		5		1		15

				Total		2		7		63		36		14		58

		4.   NANPA responded to inquiries within 1 business day and when necessary, provided a timely subject matter referral (e.g., employee, web site).				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		10		59		32		12		38

				Regulator		0		1		11		7		4		5

				Total		1		11		70		39		16		43

		5.   NANPA consistently demonstrated a comprehensive understanding of governing regulations and industry procedures and provided appropriate references when necessary.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		3		66		34		16		32

				Regulator		0		1		8		8		6		5

				Total		0		4		74		42		22		37

		6.   NANPA posted jeopardy guidelines to the web and appropriate databases in a timely manner and kept them up- to -date as changes occurred.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		3		71		26		14		38

				Regulator		0		0		7		6		5		10

				Total		0		3		78		32		19		48

		7.   NANPA appropriately followed the reclamation guidelines.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		60		20		12		54

				Regulator		0		1		8		8		6		5

				Total		0		2		68		28		18		59

		8.   NANPA determined the need for rescinding NPA jeopardy in accordance with governing regulations and industry guidelines.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		64		25		8		53

				Regulator		0		0		5		4		3		16

				Total		0		1		69		29		11		69

		9.   NANPA’s Code Administration System (CAS) was accessible, easy to use, understand, and effectively processed my application.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		7		49		24		15		54

				Regulator		0		1		0		3		1		23

				Total		0		8		49		27		16		77

		10.  CAS makes it easy for me to fill out and submit forms.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		7		45		25		13		58

				Regulator		0		1		0		3		0		24

				Total		1		8		45		28		13		82

		11.  CAS allows me to make changes to my application/forms.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		2		52		21		11		63

				Regulator		0		0		0		3		0		25

				Total		1		2		52		24		11		88

		12.  NANPA provides CAS support in a timely and effective manner.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		52		25		13		58

				Regulator		0		0		1		3		3		21

				Total		0		1		53		28		16		79

		13.    CAS data maintained by NANPA is accurate, i.e. NPA, rate center.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		60		23		9		56

				Regulator		0		0		4		4		3		17

				Total		0		1		64		27		12		73

		14.  I am a Service Provider and I do not use CAS (if true, please explain in Comments below)
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		Section B – NPA Relief Planning				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

		1.      NANPA determined the need for NPA relief in accordance with governing regulations and industry guidelines.

				Industry and Other		1		0		67		24		5		51

				Regulator		0		0		8		4		3		13

				Total		1		0		75		28		8		64

		2.      NANPA advised all parties and included them in the planning effort and drafted a complete initial planning document (IPD).				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		3		58		26		6		55

				Regulator		0		1		7		4		2		14

				Total		1		4		65		30		8		69

		3.      NANPA displayed local and regional knowledge (e.g., geography, demographics, growth patterns, local dialing plans) of the NPA in developing reasonable alternative NPA relief options for industry review.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		3		58		26		6		55

				Regulator		0		1		7		4		2		14

				Total		1		4		65		30		8		69

		4.      NANPA demonstrated effective facilitation skills in NPA relief planning meetings by allowing all participants to express opinions and helped to resolve conflicts.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		3		56		24		6		59

				Regulator		0		0		5		6		4		13

				Total		0		3		61		30		10		72

		5.      NANPA prepared and issued accurate press releases and planning letters to inform the public and the industry within the required time interval.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		1		70		22		7		48

				Regulator		0		0		8		2		3		15

				Total		1		1		78		24		10		63

		6.      NANPA responded to inquiries within 1 business day and when necessary, provided a timely subject matter referral (e.g., employee, web site).				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		2		55		22		8		60

				Regulator		0		0		7		6		3		11

				Total		1		2		62		28		11		71

		7.      NANPA initiated communications with regulators and responded to their requests for information about changing conditions in conjunction with NPA relief planning and pending relief activities (e.g. exhaust forecast updates and changes)				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		0		59		21		4		64

				Regulator		0		0		5		9		7		7

				Total		0		0		64		30		11		71
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		Section C – Number Resource Utilization/Forecast (NRUF)				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

		1.      NANPA provided timely updates and other useful information concerning the submission of NRUF data via the NRUF electronic mailing list and the NANPA web site.

				Industry and Other		1		1		74		46		10		17

				Regulator		1		0		10		8		5		4

				Total		2		1		84		54		15		21

		2.      NANPA’s NRUF group responded to inquiries within 1 business day and answered questions concerning issues related to NRUF in a comprehensive manner.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		2		66		32		16		32

				Regulator		0		1		8		8		5		6

				Total		1		3		74		40		21		38

		3.      NANPA identified and notified me of any errors in my NRUF submission.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		2		66		34		17		30

				Regulator		0		0		4		3		0		21

				Total		1		2		70		37		17		51

		4.       NANPA resolved data anomalies in a consistent manner prior to the next NRUF filing date.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		2		2		69		20		14		43

				Regulator		0		2		3		6		0		17

				Total		2		4		72		26		14		60

		5.      State Commissions Only:  NANPA provided state-specific carrier NRUF data in accordance with FCC Rules.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		0		7		2		2		21

				Regulator		0		0		15		6		5		2

				Total		0		0		22		8		7		23

		6.      State Commissions Only:  NANPA provided timely updates to carrier specific NRUF information as requested.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		0		7		1		1		21

				Regulator		1		0		12		6		5		4

				Total		1		0		19		7		6		25

		7.      State Commissions Only:  NANPA provided NRUF reports and queries that assisted in a state’s analysis of the data.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		0		7		1		1		21

				Regulator		0		0		11		8		5		4

				Total		0		0		18		9		6		25
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		Section D – Other NANP Resources				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

		1.      NANPA processed CIC resource applications within 10 business days.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		2		1		37		7		5		96

				Regulator		0		0		0		0		0		28

				Total		2		1		37		7		5		124

		2.      NANPA provided timely responses to questions about CICs.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		3		34		10		6		95

				Regulator		0		0		1		0		1		26

				Total		0		3		35		10		7		121

		3.      NANPA processed applications for the 500 NPA resource within 10 business days.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		20		5		1		114

				Regulator		0		0		0		0		0		26

				Total		0		1		20		5		1		140

		4.      NANPA provided timely responses to questions about the 500 resources.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		22		4		1		119

				Regulator		0		0		3		0		0		26

				Total		0		1		25		4		1		145

		5.      NANPA processed applications for the 900 NPA resource within 10 business days.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		0		20		4		0		123

				Regulator		0		0		0		0		0		28

				Total		0		0		20		4		0		151

		6.      NANPA provided timely responses to questions about the 900 resources.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		0		24		3		0		119

				Regulator		0		0		1		0		0		27

				Total		0		0		25		3		0		146

		7.      NANPA processed applications for the 555 NXX resource within 10 business days.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		0		21		2		0		143

				Regulator		0		0		0		0		0		22

				Total		0		0		21		2		0		165

		8.      NANPA provided timely responses to questions about the 555 resources.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		22		2		0		122

				Regulator		0		0		1		0		0		27

				Total		0		1		23		2		0		149
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		Section E – Overall Assessment of NANPA				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

		1.      The NANPA web site is easily accessible and information is kept up-to-date.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		3		74		47		19		8

				Regulator		0		3		9		11		5		0

				Total		0		6		83		58		24		8

		2.      NANPA website guide navigation tool assisted me with locating information I was looking for.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		6		80		34		17		13

				Regulator		0		3		9		9		3		4

				Total		1		9		89		43		20		17

		3.      NANPA representative(s) provided good customer service and helpful assistance.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		4		59		41		23		23

				Regulator		0		1		8		9		7		3

				Total		1		5		67		50		30		26

		4.      NANPA was responsive to my general inquiries and provided a subject matter referral (e.g., employee, web site), when necessary in a timely and comprehensive manner.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		4		68		35		20		23

				Regulator		0		0		10		11		5		2

				Total		1		4		78		46		25		25

		5.      NANPA interprets, and applies new and existing regulatory orders and directives regarding administration of numbering resources notifying clients in a timely manner.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		3		83		30		11		24

				Regulator		0		1		7		12		3		5

				Total		1		4		90		42		14		29

		6.      NANPA identifies anomalies and trends, and supplies an interpretation when providing reports.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		7		68		26		11		39

				Regulator		0		1		11		6		3		7

				Total		0		8		79		32		14		46

		7.      When further clarification or explanation involving regulatory direction is needed or when conflicts arise concerning the interpretation of regulations, NANPA promptly solicits the input of appropriate regulator(s) and clearly documents for all cl				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		2		67		20		10		42

				Regulator		0		2		10		7		3		6

				Total		0		4		77		27		13		48

		8.      NANPA was responsive and cooperative in resolving formal and informal complaints.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		3		3		47		18		11		68

				Regulator		0		1		5		5		4		13

				Total		3		4		52		23		15		81

		9.      Overall, how would you rate NANPA’s service (Based upon your experiences this year)?				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		2		71		51		15		11

				Regulator		0		0		11		10		6		1

				Total		1		2		82		61		21		12
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Sec A

		

		Section A – CO Code (NXX) Administration				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

		1. NANPA processed my CO code application in accordance with the applicable regulations and/or industry guidelines (e.g. processing in 10 business days).

				Industry and Other		0		2		67		25		14		43

				Regulator		0		0		0		2		1		25

				Total		0		2		67		27		15		68

		2. NANPA demonstrated sufficient understanding of the CO code application process, when assigning or modifying an assignment or responding to my inquiry.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		2		3		56		32		18		40

				Regulator		0		1		6		5		1		15

				Total		2		4		62		37		19		55

		3.   NANPA demonstrated knowledge of local conditions necessary to properly assign codes (e.g. assigned codes without conflict).				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		4		60		31		13		43

				Regulator		1		3		3		5		1		15

				Total		2		7		63		36		14		58

		4.   NANPA responded to inquiries within 1 business day and when necessary, provided a timely subject matter referral (e.g., employee, web site).				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		10		59		32		12		38

				Regulator		0		1		11		7		4		5

				Total		1		11		70		39		16		43

		5.   NANPA consistently demonstrated a comprehensive understanding of governing regulations and industry procedures and provided appropriate references when necessary.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		3		66		34		16		32

				Regulator		0		1		8		8		6		5

				Total		0		4		74		42		22		37

		6.   NANPA posted jeopardy guidelines to the web and appropriate databases in a timely manner and kept them up- to -date as changes occurred.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		3		71		26		14		38

				Regulator		0		0		7		6		5		10

				Total		0		3		78		32		19		48

		7.   NANPA appropriately followed the reclamation guidelines.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		60		20		12		54

				Regulator		0		1		8		8		6		5

				Total		0		2		68		28		18		59

		8.   NANPA determined the need for rescinding NPA jeopardy in accordance with governing regulations and industry guidelines.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		64		25		8		53

				Regulator		0		0		5		4		3		16

				Total		0		1		69		29		11		69

		9.   NANPA’s Code Administration System (CAS) was accessible, easy to use, understand, and effectively processed my application.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		7		49		24		15		54

				Regulator		0		1		0		3		1		23

				Total		0		8		49		27		16		77

		10.  CAS makes it easy for me to fill out and submit forms.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		7		45		25		13		58

				Regulator		0		1		0		3		0		24

				Total		1		8		45		28		13		82

		11.  CAS allows me to make changes to my application/forms.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		2		52		21		11		63

				Regulator		0		0		0		3		0		25

				Total		1		2		52		24		11		88

		12.  NANPA provides CAS support in a timely and effective manner.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		52		25		13		58

				Regulator		0		0		1		3		3		21

				Total		0		1		53		28		16		79

		13.    CAS data maintained by NANPA is accurate, i.e. NPA, rate center.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		60		23		9		56

				Regulator		0		0		4		4		3		17

				Total		0		1		64		27		12		73

		14.  I am a Service Provider and I do not use CAS (if true, please explain in Comments below)
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		Section B – NPA Relief Planning				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

		1.      NANPA determined the need for NPA relief in accordance with governing regulations and industry guidelines.

				Industry and Other		1		0		67		24		5		51

				Regulator		0		0		8		4		3		13

				Total		1		0		75		28		8		64

		2.      NANPA advised all parties and included them in the planning effort and drafted a complete initial planning document (IPD).				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		3		58		26		6		55

				Regulator		0		1		7		4		2		14

				Total		1		4		65		30		8		69

		3.      NANPA displayed local and regional knowledge (e.g., geography, demographics, growth patterns, local dialing plans) of the NPA in developing reasonable alternative NPA relief options for industry review.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		3		58		26		6		55

				Regulator		0		1		7		4		2		14

				Total		1		4		65		30		8		69

		4.      NANPA demonstrated effective facilitation skills in NPA relief planning meetings by allowing all participants to express opinions and helped to resolve conflicts.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		3		56		24		6		59

				Regulator		0		0		5		6		4		13

				Total		0		3		61		30		10		72

		5.      NANPA prepared and issued accurate press releases and planning letters to inform the public and the industry within the required time interval.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		1		70		22		7		48

				Regulator		0		0		8		2		3		15

				Total		1		1		78		24		10		63

		6.      NANPA responded to inquiries within 1 business day and when necessary, provided a timely subject matter referral (e.g., employee, web site).				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		2		55		22		8		60

				Regulator		0		0		7		6		3		11

				Total		1		2		62		28		11		71

		7.      NANPA initiated communications with regulators and responded to their requests for information about changing conditions in conjunction with NPA relief planning and pending relief activities (e.g. exhaust forecast updates and changes)				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		0		59		21		4		64

				Regulator		0		0		5		9		7		7

				Total		0		0		64		30		11		71
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		Section C – Number Resource Utilization/Forecast (NRUF)				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

		1.      NANPA provided timely updates and other useful information concerning the submission of NRUF data via the NRUF electronic mailing list and the NANPA web site.

				Industry and Other		1		1		74		46		10		17

				Regulator		1		0		10		8		5		4

				Total		2		1		84		54		15		21

		2.      NANPA’s NRUF group responded to inquiries within 1 business day and answered questions concerning issues related to NRUF in a comprehensive manner.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		2		66		32		16		32

				Regulator		0		1		8		8		5		6

				Total		1		3		74		40		21		38

		3.      NANPA identified and notified me of any errors in my NRUF submission.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		2		66		34		17		30

				Regulator		0		0		4		3		0		21

				Total		1		2		70		37		17		51

		4.       NANPA resolved data anomalies in a consistent manner prior to the next NRUF filing date.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		2		2		69		20		14		43

				Regulator		0		2		3		6		0		17

				Total		2		4		72		26		14		60

		5.      State Commissions Only:  NANPA provided state-specific carrier NRUF data in accordance with FCC Rules.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		0		7		2		2		21

				Regulator		0		0		15		6		5		2

				Total		0		0		22		8		7		23

		6.      State Commissions Only:  NANPA provided timely updates to carrier specific NRUF information as requested.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		0		7		1		1		21

				Regulator		1		0		12		6		5		4

				Total		1		0		19		7		6		25

		7.      State Commissions Only:  NANPA provided NRUF reports and queries that assisted in a state’s analysis of the data.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		0		7		1		1		21

				Regulator		0		0		11		8		5		4

				Total		0		0		18		9		6		25
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		Section D – Other NANP Resources				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

		1.      NANPA processed CIC resource applications within 10 business days.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		2		1		37		7		5		96

				Regulator		0		0		0		0		0		28

				Total		2		1		37		7		5		124

		2.      NANPA provided timely responses to questions about CICs.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		3		34		10		6		95

				Regulator		0		0		1		0		1		26

				Total		0		3		35		10		7		121

		3.      NANPA processed applications for the 500 NPA resource within 10 business days.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		20		5		1		114

				Regulator		0		0		0		0		0		26

				Total		0		1		20		5		1		140

		4.      NANPA provided timely responses to questions about the 500 resources.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		22		4		1		119

				Regulator		0		0		3		0		0		26

				Total		0		1		25		4		1		145

		5.      NANPA processed applications for the 900 NPA resource within 10 business days.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		0		20		4		0		123

				Regulator		0		0		0		0		0		28

				Total		0		0		20		4		0		151

		6.      NANPA provided timely responses to questions about the 900 resources.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		0		24		3		0		119

				Regulator		0		0		1		0		0		27

				Total		0		0		25		3		0		146

		7.      NANPA processed applications for the 555 NXX resource within 10 business days.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		0		21		2		0		143

				Regulator		0		0		0		0		0		22

				Total		0		0		21		2		0		165

		8.      NANPA provided timely responses to questions about the 555 resources.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		22		2		0		122

				Regulator		0		0		1		0		0		27

				Total		0		1		23		2		0		149
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Sec E

		

		Section E – Overall Assessment of NANPA				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

		1.      The NANPA web site is easily accessible and information is kept up-to-date.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		3		74		47		19		8

				Regulator		0		3		9		11		5		0

				Total		0		6		83		58		24		8

		2.      NANPA website guide navigation tool assisted me with locating information I was looking for.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		6		80		34		17		13

				Regulator		0		3		9		9		3		4

				Total		1		9		89		43		20		17

		3.      NANPA representative(s) provided good customer service and helpful assistance.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		4		59		41		23		23

				Regulator		0		1		8		9		7		3

				Total		1		5		67		50		30		26

		4.      NANPA was responsive to my general inquiries and provided a subject matter referral (e.g., employee, web site), when necessary in a timely and comprehensive manner.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		4		68		35		20		23

				Regulator		0		0		10		11		5		2

				Total		1		4		78		46		25		25

		5.      NANPA interprets, and applies new and existing regulatory orders and directives regarding administration of numbering resources notifying clients in a timely manner.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		3		83		30		11		24

				Regulator		0		1		7		12		3		5

				Total		1		4		90		42		14		29

		6.      NANPA identifies anomalies and trends, and supplies an interpretation when providing reports.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		7		68		26		11		39

				Regulator		0		1		11		6		3		7

				Total		0		8		79		32		14		46

		7.      When further clarification or explanation involving regulatory direction is needed or when conflicts arise concerning the interpretation of regulations, NANPA promptly solicits the input of appropriate regulator(s) and clearly documents for all cl				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		2		67		20		10		42

				Regulator		0		2		10		7		3		6

				Total		0		4		77		27		13		48

		8.      NANPA was responsive and cooperative in resolving formal and informal complaints.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		3		3		47		18		11		68

				Regulator		0		1		5		5		4		13

				Total		3		4		52		23		15		81

		9.      Overall, how would you rate NANPA’s service (Based upon your experiences this year)?				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		2		71		51		15		11

				Regulator		0		0		11		10		6		1

				Total		1		2		82		61		21		12
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Sec A

		

		Section A – CO Code (NXX) Administration				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

		1. NANPA processed my CO code application in accordance with the applicable regulations and/or industry guidelines (e.g. processing in 10 business days).

				Industry and Other		0		2		67		25		14		43

				Regulator		0		0		0		2		1		25

				Total		0		2		67		27		15		68

		2. NANPA demonstrated sufficient understanding of the CO code application process, when assigning or modifying an assignment or responding to my inquiry.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		2		3		56		32		18		40

				Regulator		0		1		6		5		1		15

				Total		2		4		62		37		19		55

		3.   NANPA demonstrated knowledge of local conditions necessary to properly assign codes (e.g. assigned codes without conflict).				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		4		60		31		13		43

				Regulator		1		3		3		5		1		15

				Total		2		7		63		36		14		58

		4.   NANPA responded to inquiries within 1 business day and when necessary, provided a timely subject matter referral (e.g., employee, web site).				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		10		59		32		12		38

				Regulator		0		1		11		7		4		5

				Total		1		11		70		39		16		43

		5.   NANPA consistently demonstrated a comprehensive understanding of governing regulations and industry procedures and provided appropriate references when necessary.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		3		66		34		16		32

				Regulator		0		1		8		8		6		5

				Total		0		4		74		42		22		37

		6.   NANPA posted jeopardy guidelines to the web and appropriate databases in a timely manner and kept them up- to -date as changes occurred.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		3		71		26		14		38

				Regulator		0		0		7		6		5		10

				Total		0		3		78		32		19		48

		7.   NANPA appropriately followed the reclamation guidelines.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		60		20		12		54

				Regulator		0		1		8		8		6		5

				Total		0		2		68		28		18		59

		8.   NANPA determined the need for rescinding NPA jeopardy in accordance with governing regulations and industry guidelines.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		64		25		8		53

				Regulator		0		0		5		4		3		16

				Total		0		1		69		29		11		69

		9.   NANPA’s Code Administration System (CAS) was accessible, easy to use, understand, and effectively processed my application.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		7		49		24		15		54

				Regulator		0		1		0		3		1		23

				Total		0		8		49		27		16		77

		10.  CAS makes it easy for me to fill out and submit forms.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		7		45		25		13		58

				Regulator		0		1		0		3		0		24

				Total		1		8		45		28		13		82

		11.  CAS allows me to make changes to my application/forms.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		2		52		21		11		63

				Regulator		0		0		0		3		0		25

				Total		1		2		52		24		11		88

		12.  NANPA provides CAS support in a timely and effective manner.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		52		25		13		58

				Regulator		0		0		1		3		3		21

				Total		0		1		53		28		16		79

		13.    CAS data maintained by NANPA is accurate, i.e. NPA, rate center.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		60		23		9		56

				Regulator		0		0		4		4		3		17

				Total		0		1		64		27		12		73

		14.  I am a Service Provider and I do not use CAS (if true, please explain in Comments below)
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Sec B

		

		Section B – NPA Relief Planning				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

		1.      NANPA determined the need for NPA relief in accordance with governing regulations and industry guidelines.

				Industry and Other		1		0		67		24		5		51

				Regulator		0		0		8		4		3		13

				Total		1		0		75		28		8		64

		2.      NANPA advised all parties and included them in the planning effort and drafted a complete initial planning document (IPD).				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		3		58		26		6		55

				Regulator		0		1		7		4		2		14

				Total		1		4		65		30		8		69

		3.      NANPA displayed local and regional knowledge (e.g., geography, demographics, growth patterns, local dialing plans) of the NPA in developing reasonable alternative NPA relief options for industry review.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		3		58		26		6		55

				Regulator		0		1		7		4		2		14

				Total		1		4		65		30		8		69

		4.      NANPA demonstrated effective facilitation skills in NPA relief planning meetings by allowing all participants to express opinions and helped to resolve conflicts.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		3		56		24		6		59

				Regulator		0		0		5		6		4		13

				Total		0		3		61		30		10		72

		5.      NANPA prepared and issued accurate press releases and planning letters to inform the public and the industry within the required time interval.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		1		70		22		7		48

				Regulator		0		0		8		2		3		15

				Total		1		1		78		24		10		63

		6.      NANPA responded to inquiries within 1 business day and when necessary, provided a timely subject matter referral (e.g., employee, web site).				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		2		55		22		8		60

				Regulator		0		0		7		6		3		11

				Total		1		2		62		28		11		71

		7.      NANPA initiated communications with regulators and responded to their requests for information about changing conditions in conjunction with NPA relief planning and pending relief activities (e.g. exhaust forecast updates and changes)				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		0		59		21		4		64

				Regulator		0		0		5		9		7		7

				Total		0		0		64		30		11		71
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		Section C – Number Resource Utilization/Forecast (NRUF)				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

		1.      NANPA provided timely updates and other useful information concerning the submission of NRUF data via the NRUF electronic mailing list and the NANPA web site.

				Industry and Other		1		1		74		46		10		17

				Regulator		1		0		10		8		5		4

				Total		2		1		84		54		15		21

		2.      NANPA’s NRUF group responded to inquiries within 1 business day and answered questions concerning issues related to NRUF in a comprehensive manner.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		2		66		32		16		32

				Regulator		0		1		8		8		5		6

				Total		1		3		74		40		21		38

		3.      NANPA identified and notified me of any errors in my NRUF submission.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		2		66		34		17		30

				Regulator		0		0		4		3		0		21

				Total		1		2		70		37		17		51

		4.       NANPA resolved data anomalies in a consistent manner prior to the next NRUF filing date.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		2		2		69		20		14		43

				Regulator		0		2		3		6		0		17

				Total		2		4		72		26		14		60

		5.      State Commissions Only:  NANPA provided state-specific carrier NRUF data in accordance with FCC Rules.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		0		7		2		2		21

				Regulator		0		0		15		6		5		2

				Total		0		0		22		8		7		23

		6.      State Commissions Only:  NANPA provided timely updates to carrier specific NRUF information as requested.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		0		7		1		1		21

				Regulator		1		0		12		6		5		4

				Total		1		0		19		7		6		25

		7.      State Commissions Only:  NANPA provided NRUF reports and queries that assisted in a state’s analysis of the data.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		0		7		1		1		21

				Regulator		0		0		11		8		5		4

				Total		0		0		18		9		6		25
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		Section D – Other NANP Resources				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

		1.      NANPA processed CIC resource applications within 10 business days.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		2		1		37		7		5		96

				Regulator		0		0		0		0		0		28

				Total		2		1		37		7		5		124

		2.      NANPA provided timely responses to questions about CICs.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		3		34		10		6		95

				Regulator		0		0		1		0		1		26

				Total		0		3		35		10		7		121

		3.      NANPA processed applications for the 500 NPA resource within 10 business days.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		20		5		1		114

				Regulator		0		0		0		0		0		26

				Total		0		1		20		5		1		140

		4.      NANPA provided timely responses to questions about the 500 resources.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		22		4		1		119

				Regulator		0		0		3		0		0		26

				Total		0		1		25		4		1		145

		5.      NANPA processed applications for the 900 NPA resource within 10 business days.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		0		20		4		0		123

				Regulator		0		0		0		0		0		28

				Total		0		0		20		4		0		151

		6.      NANPA provided timely responses to questions about the 900 resources.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		0		24		3		0		119

				Regulator		0		0		1		0		0		27

				Total		0		0		25		3		0		146

		7.      NANPA processed applications for the 555 NXX resource within 10 business days.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		0		21		2		0		143

				Regulator		0		0		0		0		0		22

				Total		0		0		21		2		0		165

		8.      NANPA provided timely responses to questions about the 555 resources.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		22		2		0		122

				Regulator		0		0		1		0		0		27

				Total		0		1		23		2		0		149
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		Section E – Overall Assessment of NANPA				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

		1.      The NANPA web site is easily accessible and information is kept up-to-date.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		3		74		47		19		8

				Regulator		0		3		9		11		5		0

				Total		0		6		83		58		24		8

		2.      NANPA website guide navigation tool assisted me with locating information I was looking for.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		6		80		34		17		13

				Regulator		0		3		9		9		3		4

				Total		1		9		89		43		20		17

		3.      NANPA representative(s) provided good customer service and helpful assistance.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		4		59		41		23		23

				Regulator		0		1		8		9		7		3

				Total		1		5		67		50		30		26

		4.      NANPA was responsive to my general inquiries and provided a subject matter referral (e.g., employee, web site), when necessary in a timely and comprehensive manner.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		4		68		35		20		23

				Regulator		0		0		10		11		5		2

				Total		1		4		78		46		25		25

		5.      NANPA interprets, and applies new and existing regulatory orders and directives regarding administration of numbering resources notifying clients in a timely manner.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		3		83		30		11		24

				Regulator		0		1		7		12		3		5

				Total		1		4		90		42		14		29

		6.      NANPA identifies anomalies and trends, and supplies an interpretation when providing reports.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		7		68		26		11		39

				Regulator		0		1		11		6		3		7

				Total		0		8		79		32		14		46

		7.      When further clarification or explanation involving regulatory direction is needed or when conflicts arise concerning the interpretation of regulations, NANPA promptly solicits the input of appropriate regulator(s) and clearly documents for all cl				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		2		67		20		10		42

				Regulator		0		2		10		7		3		6

				Total		0		4		77		27		13		48

		8.      NANPA was responsive and cooperative in resolving formal and informal complaints.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		3		3		47		18		11		68

				Regulator		0		1		5		5		4		13

				Total		3		4		52		23		15		81

		9.      Overall, how would you rate NANPA’s service (Based upon your experiences this year)?				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		2		71		51		15		11

				Regulator		0		0		11		10		6		1

				Total		1		2		82		61		21		12
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Sec A

		

		Section A – CO Code (NXX) Administration				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

		1. NANPA processed my CO code application in accordance with the applicable regulations and/or industry guidelines (e.g. processing in 10 business days).

				Industry and Other		0		2		67		25		14		43

				Regulator		0		0		0		2		1		25

				Total		0		2		67		27		15		68

		2. NANPA demonstrated sufficient understanding of the CO code application process, when assigning or modifying an assignment or responding to my inquiry.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		2		3		56		32		18		40

				Regulator		0		1		6		5		1		15

				Total		2		4		62		37		19		55

		3.   NANPA demonstrated knowledge of local conditions necessary to properly assign codes (e.g. assigned codes without conflict).				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		4		60		31		13		43

				Regulator		1		3		3		5		1		15

				Total		2		7		63		36		14		58

		4.   NANPA responded to inquiries within 1 business day and when necessary, provided a timely subject matter referral (e.g., employee, web site).				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		10		59		32		12		38

				Regulator		0		1		11		7		4		5

				Total		1		11		70		39		16		43

		5.   NANPA consistently demonstrated a comprehensive understanding of governing regulations and industry procedures and provided appropriate references when necessary.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		3		66		34		16		32

				Regulator		0		1		8		8		6		5

				Total		0		4		74		42		22		37

		6.   NANPA posted jeopardy guidelines to the web and appropriate databases in a timely manner and kept them up- to -date as changes occurred.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		3		71		26		14		38

				Regulator		0		0		7		6		5		10

				Total		0		3		78		32		19		48

		7.   NANPA appropriately followed the reclamation guidelines.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		60		20		12		54

				Regulator		0		1		8		8		6		5

				Total		0		2		68		28		18		59

		8.   NANPA determined the need for rescinding NPA jeopardy in accordance with governing regulations and industry guidelines.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		64		25		8		53

				Regulator		0		0		5		4		3		16

				Total		0		1		69		29		11		69

		9.   NANPA’s Code Administration System (CAS) was accessible, easy to use, understand, and effectively processed my application.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		7		49		24		15		54

				Regulator		0		1		0		3		1		23

				Total		0		8		49		27		16		77

		10.  CAS makes it easy for me to fill out and submit forms.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		7		45		25		13		58

				Regulator		0		1		0		3		0		24

				Total		1		8		45		28		13		82

		11.  CAS allows me to make changes to my application/forms.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		2		52		21		11		63

				Regulator		0		0		0		3		0		25

				Total		1		2		52		24		11		88

		12.  NANPA provides CAS support in a timely and effective manner.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		52		25		13		58

				Regulator		0		0		1		3		3		21

				Total		0		1		53		28		16		79

		13.    CAS data maintained by NANPA is accurate, i.e. NPA, rate center.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		60		23		9		56

				Regulator		0		0		4		4		3		17

				Total		0		1		64		27		12		73

		14.  I am a Service Provider and I do not use CAS (if true, please explain in Comments below)
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Sec B

		

		Section B – NPA Relief Planning				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

		1.      NANPA determined the need for NPA relief in accordance with governing regulations and industry guidelines.

				Industry and Other		1		0		67		24		5		51

				Regulator		0		0		8		4		3		13

				Total		1		0		75		28		8		64

		2.      NANPA advised all parties and included them in the planning effort and drafted a complete initial planning document (IPD).				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		3		58		26		6		55

				Regulator		0		1		7		4		2		14

				Total		1		4		65		30		8		69

		3.      NANPA displayed local and regional knowledge (e.g., geography, demographics, growth patterns, local dialing plans) of the NPA in developing reasonable alternative NPA relief options for industry review.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		3		58		26		6		55

				Regulator		0		1		7		4		2		14

				Total		1		4		65		30		8		69

		4.      NANPA demonstrated effective facilitation skills in NPA relief planning meetings by allowing all participants to express opinions and helped to resolve conflicts.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		3		56		24		6		59

				Regulator		0		0		5		6		4		13

				Total		0		3		61		30		10		72

		5.      NANPA prepared and issued accurate press releases and planning letters to inform the public and the industry within the required time interval.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		1		70		22		7		48

				Regulator		0		0		8		2		3		15

				Total		1		1		78		24		10		63

		6.      NANPA responded to inquiries within 1 business day and when necessary, provided a timely subject matter referral (e.g., employee, web site).				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		2		55		22		8		60

				Regulator		0		0		7		6		3		11

				Total		1		2		62		28		11		71

		7.      NANPA initiated communications with regulators and responded to their requests for information about changing conditions in conjunction with NPA relief planning and pending relief activities (e.g. exhaust forecast updates and changes)				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		0		59		21		4		64

				Regulator		0		0		5		9		7		7

				Total		0		0		64		30		11		71
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Sec C

		

		Section C – Number Resource Utilization/Forecast (NRUF)				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

		1.      NANPA provided timely updates and other useful information concerning the submission of NRUF data via the NRUF electronic mailing list and the NANPA web site.

				Industry and Other		1		1		74		46		10		17

				Regulator		1		0		10		8		5		4

				Total		2		1		84		54		15		21

		2.      NANPA’s NRUF group responded to inquiries within 1 business day and answered questions concerning issues related to NRUF in a comprehensive manner.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		2		66		32		16		32

				Regulator		0		1		8		8		5		6

				Total		1		3		74		40		21		38

		3.      NANPA identified and notified me of any errors in my NRUF submission.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		2		66		34		17		30

				Regulator		0		0		4		3		0		21

				Total		1		2		70		37		17		51

		4.       NANPA resolved data anomalies in a consistent manner prior to the next NRUF filing date.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		2		2		69		20		14		43

				Regulator		0		2		3		6		0		17

				Total		2		4		72		26		14		60

		5.      State Commissions Only:  NANPA provided state-specific carrier NRUF data in accordance with FCC Rules.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		0		7		2		2		21

				Regulator		0		0		15		6		5		2

				Total		0		0		22		8		7		23

		6.      State Commissions Only:  NANPA provided timely updates to carrier specific NRUF information as requested.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		0		7		1		1		21

				Regulator		1		0		12		6		5		4

				Total		1		0		19		7		6		25

		7.      State Commissions Only:  NANPA provided NRUF reports and queries that assisted in a state’s analysis of the data.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		0		7		1		1		21

				Regulator		0		0		11		8		5		4

				Total		0		0		18		9		6		25
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		Section D – Other NANP Resources				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

		1.      NANPA processed CIC resource applications within 10 business days.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		2		1		37		7		5		96

				Regulator		0		0		0		0		0		28

				Total		2		1		37		7		5		124

		2.      NANPA provided timely responses to questions about CICs.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		3		34		10		6		95

				Regulator		0		0		1		0		1		26

				Total		0		3		35		10		7		121

		3.      NANPA processed applications for the 500 NPA resource within 10 business days.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		20		5		1		114

				Regulator		0		0		0		0		0		26

				Total		0		1		20		5		1		140

		4.      NANPA provided timely responses to questions about the 500 resources.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		22		4		1		119

				Regulator		0		0		3		0		0		26

				Total		0		1		25		4		1		145

		5.      NANPA processed applications for the 900 NPA resource within 10 business days.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		0		20		4		0		123

				Regulator		0		0		0		0		0		28

				Total		0		0		20		4		0		151

		6.      NANPA provided timely responses to questions about the 900 resources.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		0		24		3		0		119

				Regulator		0		0		1		0		0		27

				Total		0		0		25		3		0		146

		7.      NANPA processed applications for the 555 NXX resource within 10 business days.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		0		21		2		0		143

				Regulator		0		0		0		0		0		22

				Total		0		0		21		2		0		165

		8.      NANPA provided timely responses to questions about the 555 resources.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		22		2		0		122

				Regulator		0		0		1		0		0		27

				Total		0		1		23		2		0		149
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		Section E – Overall Assessment of NANPA				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

		1.      The NANPA web site is easily accessible and information is kept up-to-date.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		3		74		47		19		8

				Regulator		0		3		9		11		5		0

				Total		0		6		83		58		24		8

		2.      NANPA website guide navigation tool assisted me with locating information I was looking for.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		6		80		34		17		13

				Regulator		0		3		9		9		3		4

				Total		1		9		89		43		20		17

		3.      NANPA representative(s) provided good customer service and helpful assistance.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		4		59		41		23		23

				Regulator		0		1		8		9		7		3

				Total		1		5		67		50		30		26

		4.      NANPA was responsive to my general inquiries and provided a subject matter referral (e.g., employee, web site), when necessary in a timely and comprehensive manner.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		4		68		35		20		23

				Regulator		0		0		10		11		5		2

				Total		1		4		78		46		25		25

		5.      NANPA interprets, and applies new and existing regulatory orders and directives regarding administration of numbering resources notifying clients in a timely manner.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		3		83		30		11		24

				Regulator		0		1		7		12		3		5

				Total		1		4		90		42		14		29

		6.      NANPA identifies anomalies and trends, and supplies an interpretation when providing reports.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		7		68		26		11		39

				Regulator		0		1		11		6		3		7

				Total		0		8		79		32		14		46

		7.      When further clarification or explanation involving regulatory direction is needed or when conflicts arise concerning the interpretation of regulations, NANPA promptly solicits the input of appropriate regulator(s) and clearly documents for all cl				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		2		67		20		10		42

				Regulator		0		2		10		7		3		6

				Total		0		4		77		27		13		48

		8.      NANPA was responsive and cooperative in resolving formal and informal complaints.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		3		3		47		18		11		68

				Regulator		0		1		5		5		4		13

				Total		3		4		52		23		15		81

		9.      Overall, how would you rate NANPA’s service (Based upon your experiences this year)?				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		2		71		51		15		11

				Regulator		0		0		11		10		6		1

				Total		1		2		82		61		21		12
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Sec A

		

		Section A – CO Code (NXX) Administration				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

		1. NANPA processed my CO code application in accordance with the applicable regulations and/or industry guidelines (e.g. processing in 10 business days).

				Industry and Other		0		2		67		25		14		43

				Regulator		0		0		0		2		1		25

				Total		0		2		67		27		15		68

		2. NANPA demonstrated sufficient understanding of the CO code application process, when assigning or modifying an assignment or responding to my inquiry.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		2		3		56		32		18		40

				Regulator		0		1		6		5		1		15

				Total		2		4		62		37		19		55

		3.   NANPA demonstrated knowledge of local conditions necessary to properly assign codes (e.g. assigned codes without conflict).				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		4		60		31		13		43

				Regulator		1		3		3		5		1		15

				Total		2		7		63		36		14		58

		4.   NANPA responded to inquiries within 1 business day and when necessary, provided a timely subject matter referral (e.g., employee, web site).				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		10		59		32		12		38

				Regulator		0		1		11		7		4		5

				Total		1		11		70		39		16		43

		5.   NANPA consistently demonstrated a comprehensive understanding of governing regulations and industry procedures and provided appropriate references when necessary.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		3		66		34		16		32

				Regulator		0		1		8		8		6		5

				Total		0		4		74		42		22		37

		6.   NANPA posted jeopardy guidelines to the web and appropriate databases in a timely manner and kept them up- to -date as changes occurred.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		3		71		26		14		38

				Regulator		0		0		7		6		5		10

				Total		0		3		78		32		19		48

		7.   NANPA appropriately followed the reclamation guidelines.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		60		20		12		54

				Regulator		0		1		8		8		6		5

				Total		0		2		68		28		18		59

		8.   NANPA determined the need for rescinding NPA jeopardy in accordance with governing regulations and industry guidelines.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		64		25		8		53

				Regulator		0		0		5		4		3		16

				Total		0		1		69		29		11		69

		9.   NANPA’s Code Administration System (CAS) was accessible, easy to use, understand, and effectively processed my application.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		7		49		24		15		54

				Regulator		0		1		0		3		1		23

				Total		0		8		49		27		16		77

		10.  CAS makes it easy for me to fill out and submit forms.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		7		45		25		13		58

				Regulator		0		1		0		3		0		24

				Total		1		8		45		28		13		82

		11.  CAS allows me to make changes to my application/forms.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		2		52		21		11		63

				Regulator		0		0		0		3		0		25

				Total		1		2		52		24		11		88

		12.  NANPA provides CAS support in a timely and effective manner.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		52		25		13		58

				Regulator		0		0		1		3		3		21

				Total		0		1		53		28		16		79

		13.    CAS data maintained by NANPA is accurate, i.e. NPA, rate center.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		60		23		9		56

				Regulator		0		0		4		4		3		17

				Total		0		1		64		27		12		73

		14.  I am a Service Provider and I do not use CAS (if true, please explain in Comments below)
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		Section B – NPA Relief Planning				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

		1.      NANPA determined the need for NPA relief in accordance with governing regulations and industry guidelines.

				Industry and Other		1		0		67		24		5		51

				Regulator		0		0		8		4		3		13

				Total		1		0		75		28		8		64

		2.      NANPA advised all parties and included them in the planning effort and drafted a complete initial planning document (IPD).				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		3		58		26		6		55

				Regulator		0		1		7		4		2		14

				Total		1		4		65		30		8		69

		3.      NANPA displayed local and regional knowledge (e.g., geography, demographics, growth patterns, local dialing plans) of the NPA in developing reasonable alternative NPA relief options for industry review.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		3		58		26		6		55

				Regulator		0		1		7		4		2		14

				Total		1		4		65		30		8		69

		4.      NANPA demonstrated effective facilitation skills in NPA relief planning meetings by allowing all participants to express opinions and helped to resolve conflicts.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		3		56		24		6		59

				Regulator		0		0		5		6		4		13

				Total		0		3		61		30		10		72

		5.      NANPA prepared and issued accurate press releases and planning letters to inform the public and the industry within the required time interval.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		1		70		22		7		48

				Regulator		0		0		8		2		3		15

				Total		1		1		78		24		10		63

		6.      NANPA responded to inquiries within 1 business day and when necessary, provided a timely subject matter referral (e.g., employee, web site).				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		2		55		22		8		60

				Regulator		0		0		7		6		3		11

				Total		1		2		62		28		11		71

		7.      NANPA initiated communications with regulators and responded to their requests for information about changing conditions in conjunction with NPA relief planning and pending relief activities (e.g. exhaust forecast updates and changes)				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		0		59		21		4		64

				Regulator		0		0		5		9		7		7

				Total		0		0		64		30		11		71
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Sec C

		

		Section C – Number Resource Utilization/Forecast (NRUF)				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

		1.      NANPA provided timely updates and other useful information concerning the submission of NRUF data via the NRUF electronic mailing list and the NANPA web site.

				Industry and Other		1		1		74		46		10		17

				Regulator		1		0		10		8		5		4

				Total		2		1		84		54		15		21

		2.      NANPA’s NRUF group responded to inquiries within 1 business day and answered questions concerning issues related to NRUF in a comprehensive manner.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		2		66		32		16		32

				Regulator		0		1		8		8		5		6

				Total		1		3		74		40		21		38

		3.      NANPA identified and notified me of any errors in my NRUF submission.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		2		66		34		17		30

				Regulator		0		0		4		3		0		21

				Total		1		2		70		37		17		51

		4.       NANPA resolved data anomalies in a consistent manner prior to the next NRUF filing date.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		2		2		69		20		14		43

				Regulator		0		2		3		6		0		17

				Total		2		4		72		26		14		60

		5.      State Commissions Only:  NANPA provided state-specific carrier NRUF data in accordance with FCC Rules.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		0		7		2		2		21

				Regulator		0		0		15		6		5		2

				Total		0		0		22		8		7		23

		6.      State Commissions Only:  NANPA provided timely updates to carrier specific NRUF information as requested.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		0		7		1		1		21

				Regulator		1		0		12		6		5		4

				Total		1		0		19		7		6		25

		7.      State Commissions Only:  NANPA provided NRUF reports and queries that assisted in a state’s analysis of the data.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		0		7		1		1		21

				Regulator		0		0		11		8		5		4

				Total		0		0		18		9		6		25
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Sec D

		

		Section D – Other NANP Resources				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

		1.      NANPA processed CIC resource applications within 10 business days.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		2		1		37		7		5		96

				Regulator		0		0		0		0		0		28

				Total		2		1		37		7		5		124

		2.      NANPA provided timely responses to questions about CICs.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		3		34		10		6		95

				Regulator		0		0		1		0		1		26

				Total		0		3		35		10		7		121

		3.      NANPA processed applications for the 500 NPA resource within 10 business days.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		20		5		1		114

				Regulator		0		0		0		0		0		26

				Total		0		1		20		5		1		140

		4.      NANPA provided timely responses to questions about the 500 resources.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		22		4		1		119

				Regulator		0		0		3		0		0		26

				Total		0		1		25		4		1		145

		5.      NANPA processed applications for the 900 NPA resource within 10 business days.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		0		20		4		0		123

				Regulator		0		0		0		0		0		28

				Total		0		0		20		4		0		151

		6.      NANPA provided timely responses to questions about the 900 resources.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		0		24		3		0		119

				Regulator		0		0		1		0		0		27

				Total		0		0		25		3		0		146

		7.      NANPA processed applications for the 555 NXX resource within 10 business days.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		0		21		2		0		143

				Regulator		0		0		0		0		0		22

				Total		0		0		21		2		0		165

		8.      NANPA provided timely responses to questions about the 555 resources.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		22		2		0		122

				Regulator		0		0		1		0		0		27

				Total		0		1		23		2		0		149
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		Section E – Overall Assessment of NANPA				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

		1.      The NANPA web site is easily accessible and information is kept up-to-date.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		3		74		47		19		8

				Regulator		0		3		9		11		5		0

				Total		0		6		83		58		24		8

		2.      NANPA website guide navigation tool assisted me with locating information I was looking for.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		6		80		34		17		13

				Regulator		0		3		9		9		3		4

				Total		1		9		89		43		20		17

		3.      NANPA representative(s) provided good customer service and helpful assistance.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		4		59		41		23		23

				Regulator		0		1		8		9		7		3

				Total		1		5		67		50		30		26

		4.      NANPA was responsive to my general inquiries and provided a subject matter referral (e.g., employee, web site), when necessary in a timely and comprehensive manner.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		4		68		35		20		23

				Regulator		0		0		10		11		5		2

				Total		1		4		78		46		25		25

		5.      NANPA interprets, and applies new and existing regulatory orders and directives regarding administration of numbering resources notifying clients in a timely manner.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		3		83		30		11		24

				Regulator		0		1		7		12		3		5

				Total		1		4		90		42		14		29

		6.      NANPA identifies anomalies and trends, and supplies an interpretation when providing reports.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		7		68		26		11		39

				Regulator		0		1		11		6		3		7

				Total		0		8		79		32		14		46

		7.      When further clarification or explanation involving regulatory direction is needed or when conflicts arise concerning the interpretation of regulations, NANPA promptly solicits the input of appropriate regulator(s) and clearly documents for all cl				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		2		67		20		10		42

				Regulator		0		2		10		7		3		6

				Total		0		4		77		27		13		48

		8.      NANPA was responsive and cooperative in resolving formal and informal complaints.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		3		3		47		18		11		68

				Regulator		0		1		5		5		4		13

				Total		3		4		52		23		15		81

		9.      Overall, how would you rate NANPA’s service (Based upon your experiences this year)?				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		2		71		51		15		11

				Regulator		0		0		11		10		6		1

				Total		1		2		82		61		21		12
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Sec A

		

		Section A – CO Code (NXX) Administration				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

		1. NANPA processed my CO code application in accordance with the applicable regulations and/or industry guidelines (e.g. processing in 10 business days).

				Industry and Other		0		2		67		25		14		43

				Regulator		0		0		0		2		1		25

				Total		0		2		67		27		15		68

		2. NANPA demonstrated sufficient understanding of the CO code application process, when assigning or modifying an assignment or responding to my inquiry.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		2		3		56		32		18		40

				Regulator		0		1		6		5		1		15

				Total		2		4		62		37		19		55

		3.   NANPA demonstrated knowledge of local conditions necessary to properly assign codes (e.g. assigned codes without conflict).				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		4		60		31		13		43

				Regulator		1		3		3		5		1		15

				Total		2		7		63		36		14		58

		4.   NANPA responded to inquiries within 1 business day and when necessary, provided a timely subject matter referral (e.g., employee, web site).				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		10		59		32		12		38

				Regulator		0		1		11		7		4		5

				Total		1		11		70		39		16		43

		5.   NANPA consistently demonstrated a comprehensive understanding of governing regulations and industry procedures and provided appropriate references when necessary.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		3		66		34		16		32

				Regulator		0		1		8		8		6		5

				Total		0		4		74		42		22		37

		6.   NANPA posted jeopardy guidelines to the web and appropriate databases in a timely manner and kept them up- to -date as changes occurred.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		3		71		26		14		38

				Regulator		0		0		7		6		5		10

				Total		0		3		78		32		19		48

		7.   NANPA appropriately followed the reclamation guidelines.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		60		20		12		54

				Regulator		0		1		8		8		6		5

				Total		0		2		68		28		18		59

		8.   NANPA determined the need for rescinding NPA jeopardy in accordance with governing regulations and industry guidelines.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		64		25		8		53

				Regulator		0		0		5		4		3		16

				Total		0		1		69		29		11		69

		9.   NANPA’s Code Administration System (CAS) was accessible, easy to use, understand, and effectively processed my application.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		7		49		24		15		54

				Regulator		0		1		0		3		1		23

				Total		0		8		49		27		16		77

		10.  CAS makes it easy for me to fill out and submit forms.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		7		45		25		13		58

				Regulator		0		1		0		3		0		24

				Total		1		8		45		28		13		82

		11.  CAS allows me to make changes to my application/forms.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		2		52		21		11		63

				Regulator		0		0		0		3		0		25

				Total		1		2		52		24		11		88

		12.  NANPA provides CAS support in a timely and effective manner.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		52		25		13		58

				Regulator		0		0		1		3		3		21

				Total		0		1		53		28		16		79

		13.    CAS data maintained by NANPA is accurate, i.e. NPA, rate center.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		60		23		9		56

				Regulator		0		0		4		4		3		17

				Total		0		1		64		27		12		73

		14.  I am a Service Provider and I do not use CAS (if true, please explain in Comments below)
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		Section B – NPA Relief Planning				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

		1.      NANPA determined the need for NPA relief in accordance with governing regulations and industry guidelines.

				Industry and Other		1		0		67		24		5		51

				Regulator		0		0		8		4		3		13

				Total		1		0		75		28		8		64

		2.      NANPA advised all parties and included them in the planning effort and drafted a complete initial planning document (IPD).				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		3		58		26		6		55

				Regulator		0		1		7		4		2		14

				Total		1		4		65		30		8		69

		3.      NANPA displayed local and regional knowledge (e.g., geography, demographics, growth patterns, local dialing plans) of the NPA in developing reasonable alternative NPA relief options for industry review.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		3		58		26		6		55

				Regulator		0		1		7		4		2		14

				Total		1		4		65		30		8		69

		4.      NANPA demonstrated effective facilitation skills in NPA relief planning meetings by allowing all participants to express opinions and helped to resolve conflicts.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		3		56		24		6		59

				Regulator		0		0		5		6		4		13

				Total		0		3		61		30		10		72

		5.      NANPA prepared and issued accurate press releases and planning letters to inform the public and the industry within the required time interval.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		1		70		22		7		48

				Regulator		0		0		8		2		3		15

				Total		1		1		78		24		10		63

		6.      NANPA responded to inquiries within 1 business day and when necessary, provided a timely subject matter referral (e.g., employee, web site).				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		2		55		22		8		60

				Regulator		0		0		7		6		3		11

				Total		1		2		62		28		11		71

		7.      NANPA initiated communications with regulators and responded to their requests for information about changing conditions in conjunction with NPA relief planning and pending relief activities (e.g. exhaust forecast updates and changes)				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		0		59		21		4		64

				Regulator		0		0		5		9		7		7

				Total		0		0		64		30		11		71
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		Section C – Number Resource Utilization/Forecast (NRUF)				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

		1.      NANPA provided timely updates and other useful information concerning the submission of NRUF data via the NRUF electronic mailing list and the NANPA web site.

				Industry and Other		1		1		74		46		10		17

				Regulator		1		0		10		8		5		4

				Total		2		1		84		54		15		21

		2.      NANPA’s NRUF group responded to inquiries within 1 business day and answered questions concerning issues related to NRUF in a comprehensive manner.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		2		66		32		16		32

				Regulator		0		1		8		8		5		6

				Total		1		3		74		40		21		38

		3.      NANPA identified and notified me of any errors in my NRUF submission.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		2		66		34		17		30

				Regulator		0		0		4		3		0		21

				Total		1		2		70		37		17		51

		4.       NANPA resolved data anomalies in a consistent manner prior to the next NRUF filing date.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		2		2		69		20		14		43

				Regulator		0		2		3		6		0		17

				Total		2		4		72		26		14		60

		5.      State Commissions Only:  NANPA provided state-specific carrier NRUF data in accordance with FCC Rules.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		0		7		2		2		21

				Regulator		0		0		15		6		5		2

				Total		0		0		22		8		7		23

		6.      State Commissions Only:  NANPA provided timely updates to carrier specific NRUF information as requested.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		0		7		1		1		21

				Regulator		1		0		12		6		5		4

				Total		1		0		19		7		6		25

		7.      State Commissions Only:  NANPA provided NRUF reports and queries that assisted in a state’s analysis of the data.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		0		7		1		1		21

				Regulator		0		0		11		8		5		4

				Total		0		0		18		9		6		25
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		Section D – Other NANP Resources				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

		1.      NANPA processed CIC resource applications within 10 business days.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		2		1		37		7		5		96

				Regulator		0		0		0		0		0		28

				Total		2		1		37		7		5		124

		2.      NANPA provided timely responses to questions about CICs.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		3		34		10		6		95

				Regulator		0		0		1		0		1		26

				Total		0		3		35		10		7		121

		3.      NANPA processed applications for the 500 NPA resource within 10 business days.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		20		5		1		114

				Regulator		0		0		0		0		0		26

				Total		0		1		20		5		1		140

		4.      NANPA provided timely responses to questions about the 500 resources.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		22		4		1		119

				Regulator		0		0		3		0		0		26

				Total		0		1		25		4		1		145

		5.      NANPA processed applications for the 900 NPA resource within 10 business days.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		0		20		4		0		123

				Regulator		0		0		0		0		0		28

				Total		0		0		20		4		0		151

		6.      NANPA provided timely responses to questions about the 900 resources.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		0		24		3		0		119

				Regulator		0		0		1		0		0		27

				Total		0		0		25		3		0		146

		7.      NANPA processed applications for the 555 NXX resource within 10 business days.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		0		21		2		0		143

				Regulator		0		0		0		0		0		22

				Total		0		0		21		2		0		165

		8.      NANPA provided timely responses to questions about the 555 resources.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		22		2		0		122

				Regulator		0		0		1		0		0		27

				Total		0		1		23		2		0		149
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Sec E

		

		Section E – Overall Assessment of NANPA				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

		1.      The NANPA web site is easily accessible and information is kept up-to-date.

				Industry and Other		0		3		74		47		19		8

				Regulator		0		3		9		11		5		0

				Total		0		6		83		58		24		8

		2.      NANPA website guide navigation tool assisted me with locating information I was looking for.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		6		80		34		17		13

				Regulator		0		3		9		9		3		4

				Total		1		9		89		43		20		17

		3.      NANPA representative(s) provided good customer service and helpful assistance.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		4		59		41		23		23

				Regulator		0		1		8		9		7		3

				Total		1		5		67		50		30		26

		4.      NANPA was responsive to my general inquiries and provided a subject matter referral (e.g., employee, web site), when necessary in a timely and comprehensive manner.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		4		68		35		20		23

				Regulator		0		0		10		11		5		2

				Total		1		4		78		46		25		25

		5.      NANPA interprets, and applies new and existing regulatory orders and directives regarding administration of numbering resources notifying clients in a timely manner.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		3		83		30		11		24

				Regulator		0		1		7		12		3		5

				Total		1		4		90		42		14		29

		6.      NANPA identifies anomalies and trends, and supplies an interpretation when providing reports.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		7		68		26		11		39

				Regulator		0		1		11		6		3		7

				Total		0		8		79		32		14		46

		7.      When further clarification or explanation involving regulatory direction is needed or when conflicts arise concerning the interpretation of regulations, NANPA promptly solicits the input of appropriate regulator(s) and clearly documents for all cl				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		2		67		20		10		42

				Regulator		0		2		10		7		3		6

				Total		0		4		77		27		13		48

		8.      NANPA was responsive and cooperative in resolving formal and informal complaints.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		3		3		47		18		11		68

				Regulator		0		1		5		5		4		13

				Total		3		4		52		23		15		81

		9.      Overall, how would you rate NANPA’s service (Based upon your experiences this year)?				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		2		71		51		15		11

				Regulator		0		0		11		10		6		1

				Total		1		2		82		61		21		12
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Sec A

		

		Section A – CO Code (NXX) Administration				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

		1. NANPA processed my CO code application in accordance with the applicable regulations and/or industry guidelines (e.g. processing in 10 business days).

				Industry and Other		0		2		67		25		14		43

				Regulator		0		0		0		2		1		25

				Total		0		2		67		27		15		68

		2. NANPA demonstrated sufficient understanding of the CO code application process, when assigning or modifying an assignment or responding to my inquiry.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		2		3		56		32		18		40

				Regulator		0		1		6		5		1		15

				Total		2		4		62		37		19		55

		3.   NANPA demonstrated knowledge of local conditions necessary to properly assign codes (e.g. assigned codes without conflict).				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		4		60		31		13		43

				Regulator		1		3		3		5		1		15

				Total		2		7		63		36		14		58

		4.   NANPA responded to inquiries within 1 business day and when necessary, provided a timely subject matter referral (e.g., employee, web site).				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		10		59		32		12		38

				Regulator		0		1		11		7		4		5

				Total		1		11		70		39		16		43

		5.   NANPA consistently demonstrated a comprehensive understanding of governing regulations and industry procedures and provided appropriate references when necessary.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		3		66		34		16		32

				Regulator		0		1		8		8		6		5

				Total		0		4		74		42		22		37

		6.   NANPA posted jeopardy guidelines to the web and appropriate databases in a timely manner and kept them up- to -date as changes occurred.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		3		71		26		14		38

				Regulator		0		0		7		6		5		10

				Total		0		3		78		32		19		48

		7.   NANPA appropriately followed the reclamation guidelines.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		60		20		12		54

				Regulator		0		1		8		8		6		5

				Total		0		2		68		28		18		59

		8.   NANPA determined the need for rescinding NPA jeopardy in accordance with governing regulations and industry guidelines.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		64		25		8		53

				Regulator		0		0		5		4		3		16

				Total		0		1		69		29		11		69

		9.   NANPA’s Code Administration System (CAS) was accessible, easy to use, understand, and effectively processed my application.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		7		49		24		15		54

				Regulator		0		1		0		3		1		23

				Total		0		8		49		27		16		77

		10.  CAS makes it easy for me to fill out and submit forms.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		7		45		25		13		58

				Regulator		0		1		0		3		0		24

				Total		1		8		45		28		13		82

		11.  CAS allows me to make changes to my application/forms.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		2		52		21		11		63

				Regulator		0		0		0		3		0		25

				Total		1		2		52		24		11		88

		12.  NANPA provides CAS support in a timely and effective manner.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		52		25		13		58

				Regulator		0		0		1		3		3		21

				Total		0		1		53		28		16		79

		13.    CAS data maintained by NANPA is accurate, i.e. NPA, rate center.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		60		23		9		56

				Regulator		0		0		4		4		3		17

				Total		0		1		64		27		12		73

		14.  I am a Service Provider and I do not use CAS (if true, please explain in Comments below)
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		Section B – NPA Relief Planning				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

		1.      NANPA determined the need for NPA relief in accordance with governing regulations and industry guidelines.

				Industry and Other		1		0		67		24		5		51

				Regulator		0		0		8		4		3		13

				Total		1		0		75		28		8		64

		2.      NANPA advised all parties and included them in the planning effort and drafted a complete initial planning document (IPD).				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		3		58		26		6		55

				Regulator		0		1		7		4		2		14

				Total		1		4		65		30		8		69

		3.      NANPA displayed local and regional knowledge (e.g., geography, demographics, growth patterns, local dialing plans) of the NPA in developing reasonable alternative NPA relief options for industry review.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		3		58		26		6		55

				Regulator		0		1		7		4		2		14

				Total		1		4		65		30		8		69

		4.      NANPA demonstrated effective facilitation skills in NPA relief planning meetings by allowing all participants to express opinions and helped to resolve conflicts.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		3		56		24		6		59

				Regulator		0		0		5		6		4		13

				Total		0		3		61		30		10		72

		5.      NANPA prepared and issued accurate press releases and planning letters to inform the public and the industry within the required time interval.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		1		70		22		7		48

				Regulator		0		0		8		2		3		15

				Total		1		1		78		24		10		63

		6.      NANPA responded to inquiries within 1 business day and when necessary, provided a timely subject matter referral (e.g., employee, web site).				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		2		55		22		8		60

				Regulator		0		0		7		6		3		11

				Total		1		2		62		28		11		71

		7.      NANPA initiated communications with regulators and responded to their requests for information about changing conditions in conjunction with NPA relief planning and pending relief activities (e.g. exhaust forecast updates and changes)				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		0		59		21		4		64

				Regulator		0		0		5		9		7		7

				Total		0		0		64		30		11		71
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		Section C – Number Resource Utilization/Forecast (NRUF)				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

		1.      NANPA provided timely updates and other useful information concerning the submission of NRUF data via the NRUF electronic mailing list and the NANPA web site.

				Industry and Other		1		1		74		46		10		17

				Regulator		1		0		10		8		5		4

				Total		2		1		84		54		15		21

		2.      NANPA’s NRUF group responded to inquiries within 1 business day and answered questions concerning issues related to NRUF in a comprehensive manner.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		2		66		32		16		32

				Regulator		0		1		8		8		5		6

				Total		1		3		74		40		21		38

		3.      NANPA identified and notified me of any errors in my NRUF submission.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		2		66		34		17		30

				Regulator		0		0		4		3		0		21

				Total		1		2		70		37		17		51

		4.       NANPA resolved data anomalies in a consistent manner prior to the next NRUF filing date.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		2		2		69		20		14		43

				Regulator		0		2		3		6		0		17

				Total		2		4		72		26		14		60

		5.      State Commissions Only:  NANPA provided state-specific carrier NRUF data in accordance with FCC Rules.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		0		7		2		2		21

				Regulator		0		0		15		6		5		2

				Total		0		0		22		8		7		23

		6.      State Commissions Only:  NANPA provided timely updates to carrier specific NRUF information as requested.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		0		7		1		1		21

				Regulator		1		0		12		6		5		4

				Total		1		0		19		7		6		25

		7.      State Commissions Only:  NANPA provided NRUF reports and queries that assisted in a state’s analysis of the data.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		0		7		1		1		21

				Regulator		0		0		11		8		5		4

				Total		0		0		18		9		6		25
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		Section D – Other NANP Resources				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

		1.      NANPA processed CIC resource applications within 10 business days.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		2		1		37		7		5		96

				Regulator		0		0		0		0		0		28

				Total		2		1		37		7		5		124

		2.      NANPA provided timely responses to questions about CICs.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		3		34		10		6		95

				Regulator		0		0		1		0		1		26

				Total		0		3		35		10		7		121

		3.      NANPA processed applications for the 500 NPA resource within 10 business days.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		20		5		1		114

				Regulator		0		0		0		0		0		26

				Total		0		1		20		5		1		140

		4.      NANPA provided timely responses to questions about the 500 resources.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		22		4		1		119

				Regulator		0		0		3		0		0		26

				Total		0		1		25		4		1		145

		5.      NANPA processed applications for the 900 NPA resource within 10 business days.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		0		20		4		0		123

				Regulator		0		0		0		0		0		28

				Total		0		0		20		4		0		151

		6.      NANPA provided timely responses to questions about the 900 resources.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		0		24		3		0		119

				Regulator		0		0		1		0		0		27

				Total		0		0		25		3		0		146

		7.      NANPA processed applications for the 555 NXX resource within 10 business days.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		0		21		2		0		143

				Regulator		0		0		0		0		0		22

				Total		0		0		21		2		0		165

		8.      NANPA provided timely responses to questions about the 555 resources.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		22		2		0		122

				Regulator		0		0		1		0		0		27

				Total		0		1		23		2		0		149
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		Section E – Overall Assessment of NANPA				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

		1.      The NANPA web site is easily accessible and information is kept up-to-date.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		3		74		47		19		8

				Regulator		0		3		9		11		5		0

				Total		0		6		83		58		24		8

		2.      NANPA website guide navigation tool assisted me with locating information I was looking for.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		6		80		34		17		13

				Regulator		0		3		9		9		3		4

				Total		1		9		89		43		20		17

		3.      NANPA representative(s) provided good customer service and helpful assistance.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		4		59		41		23		23

				Regulator		0		1		8		9		7		3

				Total		1		5		67		50		30		26

		4.      NANPA was responsive to my general inquiries and provided a subject matter referral (e.g., employee, web site), when necessary in a timely and comprehensive manner.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		4		68		35		20		23

				Regulator		0		0		10		11		5		2

				Total		1		4		78		46		25		25

		5.      NANPA interprets, and applies new and existing regulatory orders and directives regarding administration of numbering resources notifying clients in a timely manner.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		3		83		30		11		24

				Regulator		0		1		7		12		3		5

				Total		1		4		90		42		14		29

		6.      NANPA identifies anomalies and trends, and supplies an interpretation when providing reports.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		7		68		26		11		39

				Regulator		0		1		11		6		3		7

				Total		0		8		79		32		14		46

		7.      When further clarification or explanation involving regulatory direction is needed or when conflicts arise concerning the interpretation of regulations, NANPA promptly solicits the input of appropriate regulator(s) and clearly documents for all cl				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		2		67		20		10		42

				Regulator		0		2		10		7		3		6

				Total		0		4		77		27		13		48

		8.      NANPA was responsive and cooperative in resolving formal and informal complaints.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		3		3		47		18		11		68

				Regulator		0		1		5		5		4		13

				Total		3		4		52		23		15		81

		9.      Overall, how would you rate NANPA’s service (Based upon your experiences this year)?				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		2		71		51		15		11

				Regulator		0		0		11		10		6		1

				Total		1		2		82		61		21		12
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Sec A

		

		Section A – CO Code (NXX) Administration				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

		1. NANPA processed my CO code application in accordance with the applicable regulations and/or industry guidelines (e.g. processing in 10 business days).

				Industry and Other		0		2		67		25		14		43

				Regulator		0		0		0		2		1		25

				Total		0		2		67		27		15		68

		2. NANPA demonstrated sufficient understanding of the CO code application process, when assigning or modifying an assignment or responding to my inquiry.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		2		3		56		32		18		40

				Regulator		0		1		6		5		1		15

				Total		2		4		62		37		19		55

		3.   NANPA demonstrated knowledge of local conditions necessary to properly assign codes (e.g. assigned codes without conflict).				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		4		60		31		13		43

				Regulator		1		3		3		5		1		15

				Total		2		7		63		36		14		58

		4.   NANPA responded to inquiries within 1 business day and when necessary, provided a timely subject matter referral (e.g., employee, web site).				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		10		59		32		12		38

				Regulator		0		1		11		7		4		5

				Total		1		11		70		39		16		43

		5.   NANPA consistently demonstrated a comprehensive understanding of governing regulations and industry procedures and provided appropriate references when necessary.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		3		66		34		16		32

				Regulator		0		1		8		8		6		5

				Total		0		4		74		42		22		37

		6.   NANPA posted jeopardy guidelines to the web and appropriate databases in a timely manner and kept them up- to -date as changes occurred.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		3		71		26		14		38

				Regulator		0		0		7		6		5		10

				Total		0		3		78		32		19		48

		7.   NANPA appropriately followed the reclamation guidelines.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		60		20		12		54

				Regulator		0		1		8		8		6		5

				Total		0		2		68		28		18		59

		8.   NANPA determined the need for rescinding NPA jeopardy in accordance with governing regulations and industry guidelines.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		64		25		8		53

				Regulator		0		0		5		4		3		16

				Total		0		1		69		29		11		69

		9.   NANPA’s Code Administration System (CAS) was accessible, easy to use, understand, and effectively processed my application.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		7		49		24		15		54

				Regulator		0		1		0		3		1		23

				Total		0		8		49		27		16		77

		10.  CAS makes it easy for me to fill out and submit forms.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		7		45		25		13		58

				Regulator		0		1		0		3		0		24

				Total		1		8		45		28		13		82

		11.  CAS allows me to make changes to my application/forms.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		2		52		21		11		63

				Regulator		0		0		0		3		0		25

				Total		1		2		52		24		11		88

		12.  NANPA provides CAS support in a timely and effective manner.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		52		25		13		58

				Regulator		0		0		1		3		3		21

				Total		0		1		53		28		16		79

		13.    CAS data maintained by NANPA is accurate, i.e. NPA, rate center.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		60		23		9		56

				Regulator		0		0		4		4		3		17

				Total		0		1		64		27		12		73

		14.  I am a Service Provider and I do not use CAS (if true, please explain in Comments below)
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Sec B

		

		Section B – NPA Relief Planning				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

		1.      NANPA determined the need for NPA relief in accordance with governing regulations and industry guidelines.

				Industry and Other		1		0		67		24		5		51

				Regulator		0		0		8		4		3		13

				Total		1		0		75		28		8		64

		2.      NANPA advised all parties and included them in the planning effort and drafted a complete initial planning document (IPD).				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		3		58		26		6		55

				Regulator		0		1		7		4		2		14

				Total		1		4		65		30		8		69

		3.      NANPA displayed local and regional knowledge (e.g., geography, demographics, growth patterns, local dialing plans) of the NPA in developing reasonable alternative NPA relief options for industry review.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		3		58		26		6		55

				Regulator		0		1		7		4		2		14

				Total		1		4		65		30		8		69

		4.      NANPA demonstrated effective facilitation skills in NPA relief planning meetings by allowing all participants to express opinions and helped to resolve conflicts.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		3		56		24		6		59

				Regulator		0		0		5		6		4		13

				Total		0		3		61		30		10		72

		5.      NANPA prepared and issued accurate press releases and planning letters to inform the public and the industry within the required time interval.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		1		70		22		7		48

				Regulator		0		0		8		2		3		15

				Total		1		1		78		24		10		63

		6.      NANPA responded to inquiries within 1 business day and when necessary, provided a timely subject matter referral (e.g., employee, web site).				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		2		55		22		8		60

				Regulator		0		0		7		6		3		11

				Total		1		2		62		28		11		71

		7.      NANPA initiated communications with regulators and responded to their requests for information about changing conditions in conjunction with NPA relief planning and pending relief activities (e.g. exhaust forecast updates and changes)				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		0		59		21		4		64

				Regulator		0		0		5		9		7		7

				Total		0		0		64		30		11		71
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Sec C

		

		Section C – Number Resource Utilization/Forecast (NRUF)				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

		1.      NANPA provided timely updates and other useful information concerning the submission of NRUF data via the NRUF electronic mailing list and the NANPA web site.

				Industry and Other		1		1		74		46		10		17

				Regulator		1		0		10		8		5		4

				Total		2		1		84		54		15		21

		2.      NANPA’s NRUF group responded to inquiries within 1 business day and answered questions concerning issues related to NRUF in a comprehensive manner.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		2		66		32		16		32

				Regulator		0		1		8		8		5		6

				Total		1		3		74		40		21		38

		3.      NANPA identified and notified me of any errors in my NRUF submission.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		2		66		34		17		30

				Regulator		0		0		4		3		0		21

				Total		1		2		70		37		17		51

		4.       NANPA resolved data anomalies in a consistent manner prior to the next NRUF filing date.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		2		2		69		20		14		43

				Regulator		0		2		3		6		0		17

				Total		2		4		72		26		14		60

		5.      State Commissions Only:  NANPA provided state-specific carrier NRUF data in accordance with FCC Rules.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		0		7		2		2		21

				Regulator		0		0		15		6		5		2

				Total		0		0		22		8		7		23

		6.      State Commissions Only:  NANPA provided timely updates to carrier specific NRUF information as requested.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		0		7		1		1		21

				Regulator		1		0		12		6		5		4

				Total		1		0		19		7		6		25

		7.      State Commissions Only:  NANPA provided NRUF reports and queries that assisted in a state’s analysis of the data.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		0		7		1		1		21

				Regulator		0		0		11		8		5		4

				Total		0		0		18		9		6		25
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		Section D – Other NANP Resources				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

		1.      NANPA processed CIC resource applications within 10 business days.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		2		1		37		7		5		96

				Regulator		0		0		0		0		0		28

				Total		2		1		37		7		5		124

		2.      NANPA provided timely responses to questions about CICs.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		3		34		10		6		95

				Regulator		0		0		1		0		1		26

				Total		0		3		35		10		7		121

		3.      NANPA processed applications for the 500 NPA resource within 10 business days.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		20		5		1		114

				Regulator		0		0		0		0		0		26

				Total		0		1		20		5		1		140

		4.      NANPA provided timely responses to questions about the 500 resources.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		22		4		1		119

				Regulator		0		0		3		0		0		26

				Total		0		1		25		4		1		145

		5.      NANPA processed applications for the 900 NPA resource within 10 business days.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		0		20		4		0		123

				Regulator		0		0		0		0		0		28

				Total		0		0		20		4		0		151

		6.      NANPA provided timely responses to questions about the 900 resources.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		0		24		3		0		119

				Regulator		0		0		1		0		0		27

				Total		0		0		25		3		0		146

		7.      NANPA processed applications for the 555 NXX resource within 10 business days.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		0		21		2		0		143

				Regulator		0		0		0		0		0		22

				Total		0		0		21		2		0		165

		8.      NANPA provided timely responses to questions about the 555 resources.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		22		2		0		122

				Regulator		0		0		1		0		0		27

				Total		0		1		23		2		0		149
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Sec E

		

		Section E – Overall Assessment of NANPA				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

		1.      The NANPA web site is easily accessible and information is kept up-to-date.

				Industry and Other		0		3		74		47		19		8

				Regulator		0		3		9		11		5		0

				Total		0		6		83		58		24		8

		2.      NANPA website guide navigation tool assisted me with locating information I was looking for.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		6		80		34		17		13

				Regulator		0		3		9		9		3		4

				Total		1		9		89		43		20		17

		3.      NANPA representative(s) provided good customer service and helpful assistance.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		4		59		41		23		23

				Regulator		0		1		8		9		7		3

				Total		1		5		67		50		30		26

		4.      NANPA was responsive to my general inquiries and provided a subject matter referral (e.g., employee, web site), when necessary in a timely and comprehensive manner.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		4		68		35		20		23

				Regulator		0		0		10		11		5		2

				Total		1		4		78		46		25		25

		5.      NANPA interprets, and applies new and existing regulatory orders and directives regarding administration of numbering resources notifying clients in a timely manner.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		3		83		30		11		24

				Regulator		0		1		7		12		3		5

				Total		1		4		90		42		14		29

		6.      NANPA identifies anomalies and trends, and supplies an interpretation when providing reports.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		7		68		26		11		39

				Regulator		0		1		11		6		3		7

				Total		0		8		79		32		14		46

		7.      When further clarification or explanation involving regulatory direction is needed or when conflicts arise concerning the interpretation of regulations, NANPA promptly solicits the input of appropriate regulator(s) and clearly documents for all cl				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		2		67		20		10		42

				Regulator		0		2		10		7		3		6

				Total		0		4		77		27		13		48

		8.      NANPA was responsive and cooperative in resolving formal and informal complaints.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		3		3		47		18		11		68

				Regulator		0		1		5		5		4		13

				Total		3		4		52		23		15		81

		9.      Overall, how would you rate NANPA’s service (Based upon your experiences this year)?				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		2		71		51		15		11

				Regulator		0		0		11		10		6		1

				Total		1		2		82		61		21		12



&CRaw Survey Respondent Data
&"Times New Roman,Italic"Not all respondents provided input for every question.

&R&A  Page &P




_1114957799.xls
Chart2

		Not Met		Not Met

		Sometimes Met		Sometimes Met

		Met		Met

		More than Met		More than Met

		Exceeded		Exceeded

		N/A		N/A



Industry and Other

Regulator

0

0

3

0

34

1

10

0

6

1

95

26



Sec A

		

		Section A – CO Code (NXX) Administration				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

		1. NANPA processed my CO code application in accordance with the applicable regulations and/or industry guidelines (e.g. processing in 10 business days).

				Industry and Other		0		2		67		25		14		43

				Regulator		0		0		0		2		1		25

				Total		0		2		67		27		15		68

		2. NANPA demonstrated sufficient understanding of the CO code application process, when assigning or modifying an assignment or responding to my inquiry.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		2		3		56		32		18		40

				Regulator		0		1		6		5		1		15

				Total		2		4		62		37		19		55

		3.   NANPA demonstrated knowledge of local conditions necessary to properly assign codes (e.g. assigned codes without conflict).				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		4		60		31		13		43

				Regulator		1		3		3		5		1		15

				Total		2		7		63		36		14		58

		4.   NANPA responded to inquiries within 1 business day and when necessary, provided a timely subject matter referral (e.g., employee, web site).				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		10		59		32		12		38

				Regulator		0		1		11		7		4		5

				Total		1		11		70		39		16		43

		5.   NANPA consistently demonstrated a comprehensive understanding of governing regulations and industry procedures and provided appropriate references when necessary.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		3		66		34		16		32

				Regulator		0		1		8		8		6		5

				Total		0		4		74		42		22		37

		6.   NANPA posted jeopardy guidelines to the web and appropriate databases in a timely manner and kept them up- to -date as changes occurred.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		3		71		26		14		38

				Regulator		0		0		7		6		5		10

				Total		0		3		78		32		19		48

		7.   NANPA appropriately followed the reclamation guidelines.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		60		20		12		54

				Regulator		0		1		8		8		6		5

				Total		0		2		68		28		18		59

		8.   NANPA determined the need for rescinding NPA jeopardy in accordance with governing regulations and industry guidelines.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		64		25		8		53

				Regulator		0		0		5		4		3		16

				Total		0		1		69		29		11		69

		9.   NANPA’s Code Administration System (CAS) was accessible, easy to use, understand, and effectively processed my application.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		7		49		24		15		54

				Regulator		0		1		0		3		1		23

				Total		0		8		49		27		16		77

		10.  CAS makes it easy for me to fill out and submit forms.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		7		45		25		13		58

				Regulator		0		1		0		3		0		24

				Total		1		8		45		28		13		82

		11.  CAS allows me to make changes to my application/forms.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		2		52		21		11		63

				Regulator		0		0		0		3		0		25

				Total		1		2		52		24		11		88

		12.  NANPA provides CAS support in a timely and effective manner.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		52		25		13		58

				Regulator		0		0		1		3		3		21

				Total		0		1		53		28		16		79

		13.    CAS data maintained by NANPA is accurate, i.e. NPA, rate center.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		60		23		9		56

				Regulator		0		0		4		4		3		17

				Total		0		1		64		27		12		73

		14.  I am a Service Provider and I do not use CAS (if true, please explain in Comments below)



&CRaw Survey Respondent Data
&"Times New Roman,Italic"Not all respondents provided input for every question.

&R&A  Page &P



Sec B

		

		Section B – NPA Relief Planning				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

		1.      NANPA determined the need for NPA relief in accordance with governing regulations and industry guidelines.

				Industry and Other		1		0		67		24		5		51

				Regulator		0		0		8		4		3		13

				Total		1		0		75		28		8		64

		2.      NANPA advised all parties and included them in the planning effort and drafted a complete initial planning document (IPD).				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		3		58		26		6		55

				Regulator		0		1		7		4		2		14

				Total		1		4		65		30		8		69

		3.      NANPA displayed local and regional knowledge (e.g., geography, demographics, growth patterns, local dialing plans) of the NPA in developing reasonable alternative NPA relief options for industry review.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		3		58		26		6		55

				Regulator		0		1		7		4		2		14

				Total		1		4		65		30		8		69

		4.      NANPA demonstrated effective facilitation skills in NPA relief planning meetings by allowing all participants to express opinions and helped to resolve conflicts.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		3		56		24		6		59

				Regulator		0		0		5		6		4		13

				Total		0		3		61		30		10		72

		5.      NANPA prepared and issued accurate press releases and planning letters to inform the public and the industry within the required time interval.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		1		70		22		7		48

				Regulator		0		0		8		2		3		15

				Total		1		1		78		24		10		63

		6.      NANPA responded to inquiries within 1 business day and when necessary, provided a timely subject matter referral (e.g., employee, web site).				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		2		55		22		8		60

				Regulator		0		0		7		6		3		11

				Total		1		2		62		28		11		71

		7.      NANPA initiated communications with regulators and responded to their requests for information about changing conditions in conjunction with NPA relief planning and pending relief activities (e.g. exhaust forecast updates and changes)				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		0		59		21		4		64

				Regulator		0		0		5		9		7		7

				Total		0		0		64		30		11		71
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		Section C – Number Resource Utilization/Forecast (NRUF)				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

		1.      NANPA provided timely updates and other useful information concerning the submission of NRUF data via the NRUF electronic mailing list and the NANPA web site.

				Industry and Other		1		1		74		46		10		17

				Regulator		1		0		10		8		5		4

				Total		2		1		84		54		15		21

		2.      NANPA’s NRUF group responded to inquiries within 1 business day and answered questions concerning issues related to NRUF in a comprehensive manner.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		2		66		32		16		32

				Regulator		0		1		8		8		5		6

				Total		1		3		74		40		21		38

		3.      NANPA identified and notified me of any errors in my NRUF submission.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		2		66		34		17		30

				Regulator		0		0		4		3		0		21

				Total		1		2		70		37		17		51

		4.       NANPA resolved data anomalies in a consistent manner prior to the next NRUF filing date.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		2		2		69		20		14		43

				Regulator		0		2		3		6		0		17

				Total		2		4		72		26		14		60

		5.      State Commissions Only:  NANPA provided state-specific carrier NRUF data in accordance with FCC Rules.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		0		7		2		2		21

				Regulator		0		0		15		6		5		2

				Total		0		0		22		8		7		23

		6.      State Commissions Only:  NANPA provided timely updates to carrier specific NRUF information as requested.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		0		7		1		1		21

				Regulator		1		0		12		6		5		4

				Total		1		0		19		7		6		25

		7.      State Commissions Only:  NANPA provided NRUF reports and queries that assisted in a state’s analysis of the data.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		0		7		1		1		21

				Regulator		0		0		11		8		5		4

				Total		0		0		18		9		6		25
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Sec D

		

		Section D – Other NANP Resources				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

		1.      NANPA processed CIC resource applications within 10 business days.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		2		1		37		7		5		96

				Regulator		0		0		0		0		0		28

				Total		2		1		37		7		5		124

		2.      NANPA provided timely responses to questions about CICs.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		3		34		10		6		95

				Regulator		0		0		1		0		1		26

				Total		0		3		35		10		7		121

		3.      NANPA processed applications for the 500 NPA resource within 10 business days.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		20		5		1		114

				Regulator		0		0		0		0		0		26

				Total		0		1		20		5		1		140

		4.      NANPA provided timely responses to questions about the 500 resources.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		22		4		1		119

				Regulator		0		0		3		0		0		26

				Total		0		1		25		4		1		145

		5.      NANPA processed applications for the 900 NPA resource within 10 business days.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		0		20		4		0		123

				Regulator		0		0		0		0		0		28

				Total		0		0		20		4		0		151

		6.      NANPA provided timely responses to questions about the 900 resources.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		0		24		3		0		119

				Regulator		0		0		1		0		0		27

				Total		0		0		25		3		0		146

		7.      NANPA processed applications for the 555 NXX resource within 10 business days.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		0		21		2		0		143

				Regulator		0		0		0		0		0		22

				Total		0		0		21		2		0		165

		8.      NANPA provided timely responses to questions about the 555 resources.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		22		2		0		122

				Regulator		0		0		1		0		0		27

				Total		0		1		23		2		0		149
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Sec E

		

		Section E – Overall Assessment of NANPA				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

		1.      The NANPA web site is easily accessible and information is kept up-to-date.

				Industry and Other		0		3		74		47		19		8

				Regulator		0		3		9		11		5		0

				Total		0		6		83		58		24		8

		2.      NANPA website guide navigation tool assisted me with locating information I was looking for.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		6		80		34		17		13

				Regulator		0		3		9		9		3		4

				Total		1		9		89		43		20		17

		3.      NANPA representative(s) provided good customer service and helpful assistance.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		4		59		41		23		23

				Regulator		0		1		8		9		7		3

				Total		1		5		67		50		30		26

		4.      NANPA was responsive to my general inquiries and provided a subject matter referral (e.g., employee, web site), when necessary in a timely and comprehensive manner.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		4		68		35		20		23

				Regulator		0		0		10		11		5		2

				Total		1		4		78		46		25		25

		5.      NANPA interprets, and applies new and existing regulatory orders and directives regarding administration of numbering resources notifying clients in a timely manner.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		3		83		30		11		24

				Regulator		0		1		7		12		3		5

				Total		1		4		90		42		14		29

		6.      NANPA identifies anomalies and trends, and supplies an interpretation when providing reports.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		7		68		26		11		39

				Regulator		0		1		11		6		3		7

				Total		0		8		79		32		14		46

		7.      When further clarification or explanation involving regulatory direction is needed or when conflicts arise concerning the interpretation of regulations, NANPA promptly solicits the input of appropriate regulator(s) and clearly documents for all cl				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		2		67		20		10		42

				Regulator		0		2		10		7		3		6

				Total		0		4		77		27		13		48

		8.      NANPA was responsive and cooperative in resolving formal and informal complaints.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		3		3		47		18		11		68

				Regulator		0		1		5		5		4		13

				Total		3		4		52		23		15		81

		9.      Overall, how would you rate NANPA’s service (Based upon your experiences this year)?				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		2		71		51		15		11

				Regulator		0		0		11		10		6		1

				Total		1		2		82		61		21		12
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Sec A

		

		Section A – CO Code (NXX) Administration				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

		1. NANPA processed my CO code application in accordance with the applicable regulations and/or industry guidelines (e.g. processing in 10 business days).

				Industry and Other		0		2		67		25		14		43

				Regulator		0		0		0		2		1		25

				Total		0		2		67		27		15		68

		2. NANPA demonstrated sufficient understanding of the CO code application process, when assigning or modifying an assignment or responding to my inquiry.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		2		3		56		32		18		40

				Regulator		0		1		6		5		1		15

				Total		2		4		62		37		19		55

		3.   NANPA demonstrated knowledge of local conditions necessary to properly assign codes (e.g. assigned codes without conflict).				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		4		60		31		13		43

				Regulator		1		3		3		5		1		15

				Total		2		7		63		36		14		58

		4.   NANPA responded to inquiries within 1 business day and when necessary, provided a timely subject matter referral (e.g., employee, web site).				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		10		59		32		12		38

				Regulator		0		1		11		7		4		5

				Total		1		11		70		39		16		43

		5.   NANPA consistently demonstrated a comprehensive understanding of governing regulations and industry procedures and provided appropriate references when necessary.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		3		66		34		16		32

				Regulator		0		1		8		8		6		5

				Total		0		4		74		42		22		37

		6.   NANPA posted jeopardy guidelines to the web and appropriate databases in a timely manner and kept them up- to -date as changes occurred.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		3		71		26		14		38

				Regulator		0		0		7		6		5		10

				Total		0		3		78		32		19		48

		7.   NANPA appropriately followed the reclamation guidelines.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		60		20		12		54

				Regulator		0		1		8		8		6		5

				Total		0		2		68		28		18		59

		8.   NANPA determined the need for rescinding NPA jeopardy in accordance with governing regulations and industry guidelines.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		64		25		8		53

				Regulator		0		0		5		4		3		16

				Total		0		1		69		29		11		69

		9.   NANPA’s Code Administration System (CAS) was accessible, easy to use, understand, and effectively processed my application.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		7		49		24		15		54

				Regulator		0		1		0		3		1		23

				Total		0		8		49		27		16		77

		10.  CAS makes it easy for me to fill out and submit forms.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		7		45		25		13		58

				Regulator		0		1		0		3		0		24

				Total		1		8		45		28		13		82

		11.  CAS allows me to make changes to my application/forms.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		2		52		21		11		63

				Regulator		0		0		0		3		0		25

				Total		1		2		52		24		11		88

		12.  NANPA provides CAS support in a timely and effective manner.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		52		25		13		58

				Regulator		0		0		1		3		3		21

				Total		0		1		53		28		16		79

		13.    CAS data maintained by NANPA is accurate, i.e. NPA, rate center.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		60		23		9		56

				Regulator		0		0		4		4		3		17

				Total		0		1		64		27		12		73

		14.  I am a Service Provider and I do not use CAS (if true, please explain in Comments below)
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		Section B – NPA Relief Planning				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

		1.      NANPA determined the need for NPA relief in accordance with governing regulations and industry guidelines.

				Industry and Other		1		0		67		24		5		51

				Regulator		0		0		8		4		3		13

				Total		1		0		75		28		8		64

		2.      NANPA advised all parties and included them in the planning effort and drafted a complete initial planning document (IPD).				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		3		58		26		6		55

				Regulator		0		1		7		4		2		14

				Total		1		4		65		30		8		69

		3.      NANPA displayed local and regional knowledge (e.g., geography, demographics, growth patterns, local dialing plans) of the NPA in developing reasonable alternative NPA relief options for industry review.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		3		58		26		6		55

				Regulator		0		1		7		4		2		14

				Total		1		4		65		30		8		69

		4.      NANPA demonstrated effective facilitation skills in NPA relief planning meetings by allowing all participants to express opinions and helped to resolve conflicts.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		3		56		24		6		59

				Regulator		0		0		5		6		4		13

				Total		0		3		61		30		10		72

		5.      NANPA prepared and issued accurate press releases and planning letters to inform the public and the industry within the required time interval.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		1		70		22		7		48

				Regulator		0		0		8		2		3		15

				Total		1		1		78		24		10		63

		6.      NANPA responded to inquiries within 1 business day and when necessary, provided a timely subject matter referral (e.g., employee, web site).				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		2		55		22		8		60

				Regulator		0		0		7		6		3		11

				Total		1		2		62		28		11		71

		7.      NANPA initiated communications with regulators and responded to their requests for information about changing conditions in conjunction with NPA relief planning and pending relief activities (e.g. exhaust forecast updates and changes)				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		0		59		21		4		64

				Regulator		0		0		5		9		7		7

				Total		0		0		64		30		11		71
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		Section C – Number Resource Utilization/Forecast (NRUF)				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

		1.      NANPA provided timely updates and other useful information concerning the submission of NRUF data via the NRUF electronic mailing list and the NANPA web site.

				Industry and Other		1		1		74		46		10		17

				Regulator		1		0		10		8		5		4

				Total		2		1		84		54		15		21

		2.      NANPA’s NRUF group responded to inquiries within 1 business day and answered questions concerning issues related to NRUF in a comprehensive manner.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		2		66		32		16		32

				Regulator		0		1		8		8		5		6

				Total		1		3		74		40		21		38

		3.      NANPA identified and notified me of any errors in my NRUF submission.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		2		66		34		17		30

				Regulator		0		0		4		3		0		21

				Total		1		2		70		37		17		51

		4.       NANPA resolved data anomalies in a consistent manner prior to the next NRUF filing date.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		2		2		69		20		14		43

				Regulator		0		2		3		6		0		17

				Total		2		4		72		26		14		60

		5.      State Commissions Only:  NANPA provided state-specific carrier NRUF data in accordance with FCC Rules.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		0		7		2		2		21

				Regulator		0		0		15		6		5		2

				Total		0		0		22		8		7		23

		6.      State Commissions Only:  NANPA provided timely updates to carrier specific NRUF information as requested.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		0		7		1		1		21

				Regulator		1		0		12		6		5		4

				Total		1		0		19		7		6		25

		7.      State Commissions Only:  NANPA provided NRUF reports and queries that assisted in a state’s analysis of the data.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		0		7		1		1		21

				Regulator		0		0		11		8		5		4

				Total		0		0		18		9		6		25
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		Section D – Other NANP Resources				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

		1.      NANPA processed CIC resource applications within 10 business days.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		2		1		37		7		5		96

				Regulator		0		0		0		0		0		28

				Total		2		1		37		7		5		124

		2.      NANPA provided timely responses to questions about CICs.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		3		34		10		6		95

				Regulator		0		0		1		0		1		26

				Total		0		3		35		10		7		121

		3.      NANPA processed applications for the 500 NPA resource within 10 business days.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		20		5		1		114

				Regulator		0		0		0		0		0		26

				Total		0		1		20		5		1		140

		4.      NANPA provided timely responses to questions about the 500 resources.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		22		4		1		119

				Regulator		0		0		3		0		0		26

				Total		0		1		25		4		1		145

		5.      NANPA processed applications for the 900 NPA resource within 10 business days.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		0		20		4		0		123

				Regulator		0		0		0		0		0		28

				Total		0		0		20		4		0		151

		6.      NANPA provided timely responses to questions about the 900 resources.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		0		24		3		0		119

				Regulator		0		0		1		0		0		27

				Total		0		0		25		3		0		146

		7.      NANPA processed applications for the 555 NXX resource within 10 business days.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		0		21		2		0		143

				Regulator		0		0		0		0		0		22

				Total		0		0		21		2		0		165

		8.      NANPA provided timely responses to questions about the 555 resources.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		22		2		0		122

				Regulator		0		0		1		0		0		27

				Total		0		1		23		2		0		149
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		Section E – Overall Assessment of NANPA				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

		1.      The NANPA web site is easily accessible and information is kept up-to-date.

				Industry and Other		0		3		74		47		19		8

				Regulator		0		3		9		11		5		0

				Total		0		6		83		58		24		8

		2.      NANPA website guide navigation tool assisted me with locating information I was looking for.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		6		80		34		17		13

				Regulator		0		3		9		9		3		4

				Total		1		9		89		43		20		17

		3.      NANPA representative(s) provided good customer service and helpful assistance.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		4		59		41		23		23

				Regulator		0		1		8		9		7		3

				Total		1		5		67		50		30		26

		4.      NANPA was responsive to my general inquiries and provided a subject matter referral (e.g., employee, web site), when necessary in a timely and comprehensive manner.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		4		68		35		20		23

				Regulator		0		0		10		11		5		2

				Total		1		4		78		46		25		25

		5.      NANPA interprets, and applies new and existing regulatory orders and directives regarding administration of numbering resources notifying clients in a timely manner.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		3		83		30		11		24

				Regulator		0		1		7		12		3		5

				Total		1		4		90		42		14		29

		6.      NANPA identifies anomalies and trends, and supplies an interpretation when providing reports.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		7		68		26		11		39

				Regulator		0		1		11		6		3		7

				Total		0		8		79		32		14		46

		7.      When further clarification or explanation involving regulatory direction is needed or when conflicts arise concerning the interpretation of regulations, NANPA promptly solicits the input of appropriate regulator(s) and clearly documents for all cl				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		2		67		20		10		42

				Regulator		0		2		10		7		3		6

				Total		0		4		77		27		13		48

		8.      NANPA was responsive and cooperative in resolving formal and informal complaints.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		3		3		47		18		11		68

				Regulator		0		1		5		5		4		13

				Total		3		4		52		23		15		81

		9.      Overall, how would you rate NANPA’s service (Based upon your experiences this year)?				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		2		71		51		15		11

				Regulator		0		0		11		10		6		1

				Total		1		2		82		61		21		12
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Sec A

		

		Section A – CO Code (NXX) Administration				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

		1. NANPA processed my CO code application in accordance with the applicable regulations and/or industry guidelines (e.g. processing in 10 business days).

				Industry and Other		0		2		67		25		14		43

				Regulator		0		0		0		2		1		25

				Total		0		2		67		27		15		68

		2. NANPA demonstrated sufficient understanding of the CO code application process, when assigning or modifying an assignment or responding to my inquiry.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		2		3		56		32		18		40

				Regulator		0		1		6		5		1		15

				Total		2		4		62		37		19		55

		3.   NANPA demonstrated knowledge of local conditions necessary to properly assign codes (e.g. assigned codes without conflict).				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		4		60		31		13		43

				Regulator		1		3		3		5		1		15

				Total		2		7		63		36		14		58

		4.   NANPA responded to inquiries within 1 business day and when necessary, provided a timely subject matter referral (e.g., employee, web site).				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		10		59		32		12		38

				Regulator		0		1		11		7		4		5

				Total		1		11		70		39		16		43

		5.   NANPA consistently demonstrated a comprehensive understanding of governing regulations and industry procedures and provided appropriate references when necessary.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		3		66		34		16		32

				Regulator		0		1		8		8		6		5

				Total		0		4		74		42		22		37

		6.   NANPA posted jeopardy guidelines to the web and appropriate databases in a timely manner and kept them up- to -date as changes occurred.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		3		71		26		14		38

				Regulator		0		0		7		6		5		10

				Total		0		3		78		32		19		48

		7.   NANPA appropriately followed the reclamation guidelines.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		60		20		12		54

				Regulator		0		1		8		8		6		5

				Total		0		2		68		28		18		59

		8.   NANPA determined the need for rescinding NPA jeopardy in accordance with governing regulations and industry guidelines.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		64		25		8		53

				Regulator		0		0		5		4		3		16

				Total		0		1		69		29		11		69

		9.   NANPA’s Code Administration System (CAS) was accessible, easy to use, understand, and effectively processed my application.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		7		49		24		15		54

				Regulator		0		1		0		3		1		23

				Total		0		8		49		27		16		77

		10.  CAS makes it easy for me to fill out and submit forms.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		7		45		25		13		58

				Regulator		0		1		0		3		0		24

				Total		1		8		45		28		13		82

		11.  CAS allows me to make changes to my application/forms.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		2		52		21		11		63

				Regulator		0		0		0		3		0		25

				Total		1		2		52		24		11		88

		12.  NANPA provides CAS support in a timely and effective manner.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		52		25		13		58

				Regulator		0		0		1		3		3		21

				Total		0		1		53		28		16		79

		13.    CAS data maintained by NANPA is accurate, i.e. NPA, rate center.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		60		23		9		56

				Regulator		0		0		4		4		3		17

				Total		0		1		64		27		12		73

		14.  I am a Service Provider and I do not use CAS (if true, please explain in Comments below)
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Sec B

		

		Section B – NPA Relief Planning				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

		1.      NANPA determined the need for NPA relief in accordance with governing regulations and industry guidelines.

				Industry and Other		1		0		67		24		5		51

				Regulator		0		0		8		4		3		13

				Total		1		0		75		28		8		64

		2.      NANPA advised all parties and included them in the planning effort and drafted a complete initial planning document (IPD).				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		3		58		26		6		55

				Regulator		0		1		7		4		2		14

				Total		1		4		65		30		8		69

		3.      NANPA displayed local and regional knowledge (e.g., geography, demographics, growth patterns, local dialing plans) of the NPA in developing reasonable alternative NPA relief options for industry review.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		3		58		26		6		55

				Regulator		0		1		7		4		2		14

				Total		1		4		65		30		8		69

		4.      NANPA demonstrated effective facilitation skills in NPA relief planning meetings by allowing all participants to express opinions and helped to resolve conflicts.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		3		56		24		6		59

				Regulator		0		0		5		6		4		13

				Total		0		3		61		30		10		72

		5.      NANPA prepared and issued accurate press releases and planning letters to inform the public and the industry within the required time interval.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		1		70		22		7		48

				Regulator		0		0		8		2		3		15

				Total		1		1		78		24		10		63

		6.      NANPA responded to inquiries within 1 business day and when necessary, provided a timely subject matter referral (e.g., employee, web site).				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		2		55		22		8		60

				Regulator		0		0		7		6		3		11

				Total		1		2		62		28		11		71

		7.      NANPA initiated communications with regulators and responded to their requests for information about changing conditions in conjunction with NPA relief planning and pending relief activities (e.g. exhaust forecast updates and changes)				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		0		59		21		4		64

				Regulator		0		0		5		9		7		7

				Total		0		0		64		30		11		71



&CRaw Survey Respondent Data
&"Times New Roman,Italic"Not all respondents provided input for every question.

&R&A  Page &P



Sec C

		

		Section C – Number Resource Utilization/Forecast (NRUF)				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

		1.      NANPA provided timely updates and other useful information concerning the submission of NRUF data via the NRUF electronic mailing list and the NANPA web site.

				Industry and Other		1		1		74		46		10		17

				Regulator		1		0		10		8		5		4

				Total		2		1		84		54		15		21

		2.      NANPA’s NRUF group responded to inquiries within 1 business day and answered questions concerning issues related to NRUF in a comprehensive manner.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		2		66		32		16		32

				Regulator		0		1		8		8		5		6

				Total		1		3		74		40		21		38

		3.      NANPA identified and notified me of any errors in my NRUF submission.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		2		66		34		17		30

				Regulator		0		0		4		3		0		21

				Total		1		2		70		37		17		51

		4.       NANPA resolved data anomalies in a consistent manner prior to the next NRUF filing date.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		2		2		69		20		14		43

				Regulator		0		2		3		6		0		17

				Total		2		4		72		26		14		60

		5.      State Commissions Only:  NANPA provided state-specific carrier NRUF data in accordance with FCC Rules.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		0		7		2		2		21

				Regulator		0		0		15		6		5		2

				Total		0		0		22		8		7		23

		6.      State Commissions Only:  NANPA provided timely updates to carrier specific NRUF information as requested.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		0		7		1		1		21

				Regulator		1		0		12		6		5		4

				Total		1		0		19		7		6		25

		7.      State Commissions Only:  NANPA provided NRUF reports and queries that assisted in a state’s analysis of the data.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		0		7		1		1		21

				Regulator		0		0		11		8		5		4

				Total		0		0		18		9		6		25
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		Section D – Other NANP Resources				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

		1.      NANPA processed CIC resource applications within 10 business days.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		2		1		37		7		5		96

				Regulator		0		0		0		0		0		28

				Total		2		1		37		7		5		124

		2.      NANPA provided timely responses to questions about CICs.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		3		34		10		6		95

				Regulator		0		0		1		0		1		26

				Total		0		3		35		10		7		121

		3.      NANPA processed applications for the 500 NPA resource within 10 business days.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		20		5		1		114

				Regulator		0		0		0		0		0		26

				Total		0		1		20		5		1		140

		4.      NANPA provided timely responses to questions about the 500 resources.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		22		4		1		119

				Regulator		0		0		3		0		0		26

				Total		0		1		25		4		1		145

		5.      NANPA processed applications for the 900 NPA resource within 10 business days.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		0		20		4		0		123

				Regulator		0		0		0		0		0		28

				Total		0		0		20		4		0		151

		6.      NANPA provided timely responses to questions about the 900 resources.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		0		24		3		0		119

				Regulator		0		0		1		0		0		27

				Total		0		0		25		3		0		146

		7.      NANPA processed applications for the 555 NXX resource within 10 business days.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		0		21		2		0		143

				Regulator		0		0		0		0		0		22

				Total		0		0		21		2		0		165

		8.      NANPA provided timely responses to questions about the 555 resources.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		22		2		0		122

				Regulator		0		0		1		0		0		27

				Total		0		1		23		2		0		149
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		Section E – Overall Assessment of NANPA				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

		1.      The NANPA web site is easily accessible and information is kept up-to-date.

				Industry and Other		0		3		74		47		19		8

				Regulator		0		3		9		11		5		0

				Total		0		6		83		58		24		8

		2.      NANPA website guide navigation tool assisted me with locating information I was looking for.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		6		80		34		17		13

				Regulator		0		3		9		9		3		4

				Total		1		9		89		43		20		17

		3.      NANPA representative(s) provided good customer service and helpful assistance.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		4		59		41		23		23

				Regulator		0		1		8		9		7		3

				Total		1		5		67		50		30		26

		4.      NANPA was responsive to my general inquiries and provided a subject matter referral (e.g., employee, web site), when necessary in a timely and comprehensive manner.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		4		68		35		20		23

				Regulator		0		0		10		11		5		2

				Total		1		4		78		46		25		25

		5.      NANPA interprets, and applies new and existing regulatory orders and directives regarding administration of numbering resources notifying clients in a timely manner.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		3		83		30		11		24

				Regulator		0		1		7		12		3		5

				Total		1		4		90		42		14		29

		6.      NANPA identifies anomalies and trends, and supplies an interpretation when providing reports.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		7		68		26		11		39

				Regulator		0		1		11		6		3		7

				Total		0		8		79		32		14		46

		7.      When further clarification or explanation involving regulatory direction is needed or when conflicts arise concerning the interpretation of regulations, NANPA promptly solicits the input of appropriate regulator(s) and clearly documents for all cl				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		2		67		20		10		42

				Regulator		0		2		10		7		3		6

				Total		0		4		77		27		13		48

		8.      NANPA was responsive and cooperative in resolving formal and informal complaints.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		3		3		47		18		11		68

				Regulator		0		1		5		5		4		13

				Total		3		4		52		23		15		81

		9.      Overall, how would you rate NANPA’s service (Based upon your experiences this year)?				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		2		71		51		15		11

				Regulator		0		0		11		10		6		1

				Total		1		2		82		61		21		12
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Sec A

		

		Section A – CO Code (NXX) Administration				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

		1. NANPA processed my CO code application in accordance with the applicable regulations and/or industry guidelines (e.g. processing in 10 business days).

				Industry and Other		0		2		67		25		14		43

				Regulator		0		0		0		2		1		25

				Total		0		2		67		27		15		68

		2. NANPA demonstrated sufficient understanding of the CO code application process, when assigning or modifying an assignment or responding to my inquiry.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		2		3		56		32		18		40

				Regulator		0		1		6		5		1		15

				Total		2		4		62		37		19		55

		3.   NANPA demonstrated knowledge of local conditions necessary to properly assign codes (e.g. assigned codes without conflict).				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		4		60		31		13		43

				Regulator		1		3		3		5		1		15

				Total		2		7		63		36		14		58

		4.   NANPA responded to inquiries within 1 business day and when necessary, provided a timely subject matter referral (e.g., employee, web site).				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		10		59		32		12		38

				Regulator		0		1		11		7		4		5

				Total		1		11		70		39		16		43

		5.   NANPA consistently demonstrated a comprehensive understanding of governing regulations and industry procedures and provided appropriate references when necessary.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		3		66		34		16		32

				Regulator		0		1		8		8		6		5

				Total		0		4		74		42		22		37

		6.   NANPA posted jeopardy guidelines to the web and appropriate databases in a timely manner and kept them up- to -date as changes occurred.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		3		71		26		14		38

				Regulator		0		0		7		6		5		10

				Total		0		3		78		32		19		48

		7.   NANPA appropriately followed the reclamation guidelines.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		60		20		12		54

				Regulator		0		1		8		8		6		5

				Total		0		2		68		28		18		59

		8.   NANPA determined the need for rescinding NPA jeopardy in accordance with governing regulations and industry guidelines.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		64		25		8		53

				Regulator		0		0		5		4		3		16

				Total		0		1		69		29		11		69

		9.   NANPA’s Code Administration System (CAS) was accessible, easy to use, understand, and effectively processed my application.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		7		49		24		15		54

				Regulator		0		1		0		3		1		23

				Total		0		8		49		27		16		77

		10.  CAS makes it easy for me to fill out and submit forms.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		7		45		25		13		58

				Regulator		0		1		0		3		0		24

				Total		1		8		45		28		13		82

		11.  CAS allows me to make changes to my application/forms.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		2		52		21		11		63

				Regulator		0		0		0		3		0		25

				Total		1		2		52		24		11		88

		12.  NANPA provides CAS support in a timely and effective manner.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		52		25		13		58

				Regulator		0		0		1		3		3		21

				Total		0		1		53		28		16		79

		13.    CAS data maintained by NANPA is accurate, i.e. NPA, rate center.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		60		23		9		56

				Regulator		0		0		4		4		3		17

				Total		0		1		64		27		12		73

		14.  I am a Service Provider and I do not use CAS (if true, please explain in Comments below)
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		Section B – NPA Relief Planning				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

		1.      NANPA determined the need for NPA relief in accordance with governing regulations and industry guidelines.

				Industry and Other		1		0		67		24		5		51

				Regulator		0		0		8		4		3		13

				Total		1		0		75		28		8		64

		2.      NANPA advised all parties and included them in the planning effort and drafted a complete initial planning document (IPD).				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		3		58		26		6		55

				Regulator		0		1		7		4		2		14

				Total		1		4		65		30		8		69

		3.      NANPA displayed local and regional knowledge (e.g., geography, demographics, growth patterns, local dialing plans) of the NPA in developing reasonable alternative NPA relief options for industry review.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		3		58		26		6		55

				Regulator		0		1		7		4		2		14

				Total		1		4		65		30		8		69

		4.      NANPA demonstrated effective facilitation skills in NPA relief planning meetings by allowing all participants to express opinions and helped to resolve conflicts.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		3		56		24		6		59

				Regulator		0		0		5		6		4		13

				Total		0		3		61		30		10		72

		5.      NANPA prepared and issued accurate press releases and planning letters to inform the public and the industry within the required time interval.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		1		70		22		7		48

				Regulator		0		0		8		2		3		15

				Total		1		1		78		24		10		63

		6.      NANPA responded to inquiries within 1 business day and when necessary, provided a timely subject matter referral (e.g., employee, web site).				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		2		55		22		8		60

				Regulator		0		0		7		6		3		11

				Total		1		2		62		28		11		71

		7.      NANPA initiated communications with regulators and responded to their requests for information about changing conditions in conjunction with NPA relief planning and pending relief activities (e.g. exhaust forecast updates and changes)				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		0		59		21		4		64

				Regulator		0		0		5		9		7		7

				Total		0		0		64		30		11		71
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Sec C

		

		Section C – Number Resource Utilization/Forecast (NRUF)				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

		1.      NANPA provided timely updates and other useful information concerning the submission of NRUF data via the NRUF electronic mailing list and the NANPA web site.

				Industry and Other		1		1		74		46		10		17

				Regulator		1		0		10		8		5		4

				Total		2		1		84		54		15		21

		2.      NANPA’s NRUF group responded to inquiries within 1 business day and answered questions concerning issues related to NRUF in a comprehensive manner.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		2		66		32		16		32

				Regulator		0		1		8		8		5		6

				Total		1		3		74		40		21		38

		3.      NANPA identified and notified me of any errors in my NRUF submission.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		2		66		34		17		30

				Regulator		0		0		4		3		0		21

				Total		1		2		70		37		17		51

		4.       NANPA resolved data anomalies in a consistent manner prior to the next NRUF filing date.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		2		2		69		20		14		43

				Regulator		0		2		3		6		0		17

				Total		2		4		72		26		14		60

		5.      State Commissions Only:  NANPA provided state-specific carrier NRUF data in accordance with FCC Rules.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		0		7		2		2		21

				Regulator		0		0		15		6		5		2

				Total		0		0		22		8		7		23

		6.      State Commissions Only:  NANPA provided timely updates to carrier specific NRUF information as requested.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		0		7		1		1		21

				Regulator		1		0		12		6		5		4

				Total		1		0		19		7		6		25

		7.      State Commissions Only:  NANPA provided NRUF reports and queries that assisted in a state’s analysis of the data.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		0		7		1		1		21

				Regulator		0		0		11		8		5		4

				Total		0		0		18		9		6		25
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Sec D

		

		Section D – Other NANP Resources				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

		1.      NANPA processed CIC resource applications within 10 business days.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		2		1		37		7		5		96

				Regulator		0		0		0		0		0		28

				Total		2		1		37		7		5		124

		2.      NANPA provided timely responses to questions about CICs.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		3		34		10		6		95

				Regulator		0		0		1		0		1		26

				Total		0		3		35		10		7		121

		3.      NANPA processed applications for the 500 NPA resource within 10 business days.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		20		5		1		114

				Regulator		0		0		0		0		0		26

				Total		0		1		20		5		1		140

		4.      NANPA provided timely responses to questions about the 500 resources.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		22		4		1		119

				Regulator		0		0		3		0		0		26

				Total		0		1		25		4		1		145

		5.      NANPA processed applications for the 900 NPA resource within 10 business days.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		0		20		4		0		123

				Regulator		0		0		0		0		0		28

				Total		0		0		20		4		0		151

		6.      NANPA provided timely responses to questions about the 900 resources.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		0		24		3		0		119

				Regulator		0		0		1		0		0		27

				Total		0		0		25		3		0		146

		7.      NANPA processed applications for the 555 NXX resource within 10 business days.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		0		21		2		0		143

				Regulator		0		0		0		0		0		22

				Total		0		0		21		2		0		165

		8.      NANPA provided timely responses to questions about the 555 resources.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		22		2		0		122

				Regulator		0		0		1		0		0		27

				Total		0		1		23		2		0		149
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Sec E

		

		Section E – Overall Assessment of NANPA				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

		1.      The NANPA web site is easily accessible and information is kept up-to-date.

				Industry and Other		0		3		74		47		19		8

				Regulator		0		3		9		11		5		0

				Total		0		6		83		58		24		8

		2.      NANPA website guide navigation tool assisted me with locating information I was looking for.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		6		80		34		17		13

				Regulator		0		3		9		9		3		4

				Total		1		9		89		43		20		17

		3.      NANPA representative(s) provided good customer service and helpful assistance.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		4		59		41		23		23

				Regulator		0		1		8		9		7		3

				Total		1		5		67		50		30		26

		4.      NANPA was responsive to my general inquiries and provided a subject matter referral (e.g., employee, web site), when necessary in a timely and comprehensive manner.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		4		68		35		20		23

				Regulator		0		0		10		11		5		2

				Total		1		4		78		46		25		25

		5.      NANPA interprets, and applies new and existing regulatory orders and directives regarding administration of numbering resources notifying clients in a timely manner.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		3		83		30		11		24

				Regulator		0		1		7		12		3		5

				Total		1		4		90		42		14		29

		6.      NANPA identifies anomalies and trends, and supplies an interpretation when providing reports.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		7		68		26		11		39

				Regulator		0		1		11		6		3		7

				Total		0		8		79		32		14		46

		7.      When further clarification or explanation involving regulatory direction is needed or when conflicts arise concerning the interpretation of regulations, NANPA promptly solicits the input of appropriate regulator(s) and clearly documents for all cl				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		2		67		20		10		42

				Regulator		0		2		10		7		3		6

				Total		0		4		77		27		13		48

		8.      NANPA was responsive and cooperative in resolving formal and informal complaints.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		3		3		47		18		11		68

				Regulator		0		1		5		5		4		13

				Total		3		4		52		23		15		81

		9.      Overall, how would you rate NANPA’s service (Based upon your experiences this year)?				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		2		71		51		15		11

				Regulator		0		0		11		10		6		1

				Total		1		2		82		61		21		12
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Sec A

		

		Section A – CO Code (NXX) Administration				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

		1. NANPA processed my CO code application in accordance with the applicable regulations and/or industry guidelines (e.g. processing in 10 business days).

				Industry and Other		0		2		67		25		14		43

				Regulator		0		0		0		2		1		25

				Total		0		2		67		27		15		68

		2. NANPA demonstrated sufficient understanding of the CO code application process, when assigning or modifying an assignment or responding to my inquiry.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		2		3		56		32		18		40

				Regulator		0		1		6		5		1		15

				Total		2		4		62		37		19		55

		3.   NANPA demonstrated knowledge of local conditions necessary to properly assign codes (e.g. assigned codes without conflict).				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		4		60		31		13		43

				Regulator		1		3		3		5		1		15

				Total		2		7		63		36		14		58

		4.   NANPA responded to inquiries within 1 business day and when necessary, provided a timely subject matter referral (e.g., employee, web site).				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		10		59		32		12		38

				Regulator		0		1		11		7		4		5

				Total		1		11		70		39		16		43

		5.   NANPA consistently demonstrated a comprehensive understanding of governing regulations and industry procedures and provided appropriate references when necessary.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		3		66		34		16		32

				Regulator		0		1		8		8		6		5

				Total		0		4		74		42		22		37

		6.   NANPA posted jeopardy guidelines to the web and appropriate databases in a timely manner and kept them up- to -date as changes occurred.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		3		71		26		14		38

				Regulator		0		0		7		6		5		10

				Total		0		3		78		32		19		48

		7.   NANPA appropriately followed the reclamation guidelines.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		60		20		12		54

				Regulator		0		1		8		8		6		5

				Total		0		2		68		28		18		59

		8.   NANPA determined the need for rescinding NPA jeopardy in accordance with governing regulations and industry guidelines.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		64		25		8		53

				Regulator		0		0		5		4		3		16

				Total		0		1		69		29		11		69

		9.   NANPA’s Code Administration System (CAS) was accessible, easy to use, understand, and effectively processed my application.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		7		49		24		15		54

				Regulator		0		1		0		3		1		23

				Total		0		8		49		27		16		77

		10.  CAS makes it easy for me to fill out and submit forms.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		7		45		25		13		58

				Regulator		0		1		0		3		0		24

				Total		1		8		45		28		13		82

		11.  CAS allows me to make changes to my application/forms.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		2		52		21		11		63

				Regulator		0		0		0		3		0		25

				Total		1		2		52		24		11		88

		12.  NANPA provides CAS support in a timely and effective manner.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		52		25		13		58

				Regulator		0		0		1		3		3		21

				Total		0		1		53		28		16		79

		13.    CAS data maintained by NANPA is accurate, i.e. NPA, rate center.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		60		23		9		56

				Regulator		0		0		4		4		3		17

				Total		0		1		64		27		12		73

		14.  I am a Service Provider and I do not use CAS (if true, please explain in Comments below)
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		Section B – NPA Relief Planning				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

		1.      NANPA determined the need for NPA relief in accordance with governing regulations and industry guidelines.

				Industry and Other		1		0		67		24		5		51

				Regulator		0		0		8		4		3		13

				Total		1		0		75		28		8		64

		2.      NANPA advised all parties and included them in the planning effort and drafted a complete initial planning document (IPD).				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		3		58		26		6		55

				Regulator		0		1		7		4		2		14

				Total		1		4		65		30		8		69

		3.      NANPA displayed local and regional knowledge (e.g., geography, demographics, growth patterns, local dialing plans) of the NPA in developing reasonable alternative NPA relief options for industry review.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		3		58		26		6		55

				Regulator		0		1		7		4		2		14

				Total		1		4		65		30		8		69

		4.      NANPA demonstrated effective facilitation skills in NPA relief planning meetings by allowing all participants to express opinions and helped to resolve conflicts.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		3		56		24		6		59

				Regulator		0		0		5		6		4		13

				Total		0		3		61		30		10		72

		5.      NANPA prepared and issued accurate press releases and planning letters to inform the public and the industry within the required time interval.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		1		70		22		7		48

				Regulator		0		0		8		2		3		15

				Total		1		1		78		24		10		63

		6.      NANPA responded to inquiries within 1 business day and when necessary, provided a timely subject matter referral (e.g., employee, web site).				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		2		55		22		8		60

				Regulator		0		0		7		6		3		11

				Total		1		2		62		28		11		71

		7.      NANPA initiated communications with regulators and responded to their requests for information about changing conditions in conjunction with NPA relief planning and pending relief activities (e.g. exhaust forecast updates and changes)				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		0		59		21		4		64

				Regulator		0		0		5		9		7		7

				Total		0		0		64		30		11		71
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		Section C – Number Resource Utilization/Forecast (NRUF)				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

		1.      NANPA provided timely updates and other useful information concerning the submission of NRUF data via the NRUF electronic mailing list and the NANPA web site.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		1		74		46		10		17

				Regulator		1		0		10		8		5		4

				Total		2		1		84		54		15		21

		2.      NANPA’s NRUF group responded to inquiries within 1 business day and answered questions concerning issues related to NRUF in a comprehensive manner.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		2		66		32		16		32

				Regulator		0		1		8		8		5		6

				Total		1		3		74		40		21		38

		3.      NANPA identified and notified me of any errors in my NRUF submission.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		2		66		34		17		30

				Regulator		0		0		4		3		0		21

				Total		1		2		70		37		17		51

		4.       NANPA resolved data anomalies in a consistent manner prior to the next NRUF filing date.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		2		66		34		17		30

				Regulator		0		0		4		3		0		21

				Total		1		2		70		37		17		51

		5.      State Commissions Only:  NANPA provided state-specific carrier NRUF data in accordance with FCC Rules.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		0		7		2		2		21

				Regulator		0		0		15		6		5		2

				Total		0		0		22		8		7		23

		6.      State Commissions Only:  NANPA provided timely updates to carrier specific NRUF information as requested.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		0		7		1		1		21

				Regulator		1		0		12		6		5		4

				Total		1		0		19		7		6		25

		7.      State Commissions Only:  NANPA provided NRUF reports and queries that assisted in a state’s analysis of the data.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		0		7		1		1		21

				Regulator		0		0		11		8		5		4

				Total		0		0		18		9		6		25
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Sec D

		

		Section D – Other NANP Resources				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

		1.      NANPA processed CIC resource applications within 10 business days.

				Industry and Other		2		1		37		7		5		96

				Regulator		0		0		0		0		0		28

				Total		2		1		37		7		5		124

		2.      NANPA provided timely responses to questions about CICs.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		3		34		10		6		95

				Regulator		0		0		1		0		1		26

				Total		0		3		35		10		7		121

		3.      NANPA processed applications for the 500 NPA resource within 10 business days.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		20		5		1		114

				Regulator		0		0		0		0		0		26

				Total		0		1		20		5		1		140

		4.      NANPA provided timely responses to questions about the 500 resources.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		22		4		1		119

				Regulator		0		0		3		0		0		26

				Total		0		1		25		4		1		145

		5.      NANPA processed applications for the 900 NPA resource within 10 business days.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		0		20		4		0		123

				Regulator		0		0		0		0		0		28

				Total		0		0		20		4		0		151

		6.      NANPA provided timely responses to questions about the 900 resources.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		0		24		3		0		119

				Regulator		0		0		1		0		0		27

				Total		0		0		25		3		0		146

		7.      NANPA processed applications for the 555 NXX resource within 10 business days.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		0		21		2		0		143

				Regulator		0		0		0		0		0		22

				Total		0		0		21		2		0		165

		8.      NANPA provided timely responses to questions about the 555 resources.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		22		2		0		122

				Regulator		0		0		1		0		0		27

				Total		0		1		23		2		0		149



&R&A  Page &P



Sec E

		

		Section E – Overall Assessment of NANPA				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

		1.      The NANPA web site is easily accessible and information is kept up-to-date.

				Industry and Other		0		3		74		47		19		8

				Regulator		0		3		9		11		5		0

				Total		0		6		83		58		24		8

		2.      NANPA website guide navigation tool assisted me with locating information I was looking for.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		6		80		34		17		13

				Regulator		0		3		9		9		3		4

				Total		1		9		89		43		20		17

		3.      NANPA representative(s) provided good customer service and helpful assistance.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		4		59		41		23		23

				Regulator		0		1		8		9		7		3

				Total		1		5		67		50		30		26

		4.      NANPA was responsive to my general inquiries and provided a subject matter referral (e.g., employee, web site), when necessary in a timely and comprehensive manner.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		4		68		35		20		23

				Regulator		0		0		10		11		5		2

				Total		1		4		78		46		25		25

		5.      NANPA interprets, and applies new and existing regulatory orders and directives regarding administration of numbering resources notifying clients in a timely manner.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		3		83		30		11		24

				Regulator		0		1		7		12		3		5

				Total		1		4		90		42		14		29

		6.      NANPA identifies anomalies and trends, and supplies an interpretation when providing reports.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		7		68		26		11		39

				Regulator		0		1		11		6		3		7

				Total		0		8		79		32		14		46

		7.      When further clarification or explanation involving regulatory direction is needed or when conflicts arise concerning the interpretation of regulations, NANPA promptly solicits the input of appropriate regulator(s) and clearly documents for all cl				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		2		67		20		10		42

				Regulator		0		2		10		7		3		6

				Total		0		4		77		27		13		48

		8.      NANPA was responsive and cooperative in resolving formal and informal complaints.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		3		3		47		18		11		68

				Regulator		0		1		5		5		4		13

				Total		3		4		52		23		15		81

		9.      Overall, how would you rate NANPA’s service (Based upon your experiences this year)?				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		2		71		51		15		11

				Regulator		0		0		11		10		6		1

				Total		1		2		82		61		21		12
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Sec A

		

		Section A – CO Code (NXX) Administration				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

		1. NANPA processed my CO code application in accordance with the applicable regulations and/or industry guidelines (e.g. processing in 10 business days).

				Industry and Other		0		2		67		25		14		43

				Regulator		0		0		0		2		1		25

				Total		0		2		67		27		15		68

		2. NANPA demonstrated sufficient understanding of the CO code application process, when assigning or modifying an assignment or responding to my inquiry.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		2		3		56		32		18		40

				Regulator		0		1		6		5		1		15

				Total		2		4		62		37		19		55

		3.   NANPA demonstrated knowledge of local conditions necessary to properly assign codes (e.g. assigned codes without conflict).				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		4		60		31		13		43

				Regulator		1		3		3		5		1		15

				Total		2		7		63		36		14		58

		4.   NANPA responded to inquiries within 1 business day and when necessary, provided a timely subject matter referral (e.g., employee, web site).				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		10		59		32		12		38

				Regulator		0		1		11		7		4		5

				Total		1		11		70		39		16		43

		5.   NANPA consistently demonstrated a comprehensive understanding of governing regulations and industry procedures and provided appropriate references when necessary.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		3		66		34		16		32

				Regulator		0		1		8		8		6		5

				Total		0		4		74		42		22		37

		6.   NANPA posted jeopardy guidelines to the web and appropriate databases in a timely manner and kept them up- to -date as changes occurred.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		3		71		26		14		38

				Regulator		0		0		7		6		5		10

				Total		0		3		78		32		19		48

		7.   NANPA appropriately followed the reclamation guidelines.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		60		20		12		54

				Regulator		0		1		8		8		6		5

				Total		0		2		68		28		18		59

		8.   NANPA determined the need for rescinding NPA jeopardy in accordance with governing regulations and industry guidelines.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		64		25		8		53

				Regulator		0		0		5		4		3		16

				Total		0		1		69		29		11		69

		9.   NANPA’s Code Administration System (CAS) was accessible, easy to use, understand, and effectively processed my application.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		7		49		24		15		54

				Regulator		0		1		0		3		1		23

				Total		0		8		49		27		16		77

		10.  CAS makes it easy for me to fill out and submit forms.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		7		45		25		13		58

				Regulator		0		1		0		3		0		24

				Total		1		8		45		28		13		82

		11.  CAS allows me to make changes to my application/forms.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		2		52		21		11		63

				Regulator		0		0		0		3		0		25

				Total		1		2		52		24		11		88

		12.  NANPA provides CAS support in a timely and effective manner.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		52		25		13		58

				Regulator		0		0		1		3		3		21

				Total		0		1		53		28		16		79

		13.    CAS data maintained by NANPA is accurate, i.e. NPA, rate center.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		60		23		9		56

				Regulator		0		0		4		4		3		17

				Total		0		1		64		27		12		73

		14.  I am a Service Provider and I do not use CAS (if true, please explain in Comments below)
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Sec B

		

		Section B – NPA Relief Planning				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

		1.      NANPA determined the need for NPA relief in accordance with governing regulations and industry guidelines.

				Industry and Other		1		0		67		24		5		51

				Regulator		0		0		8		4		3		13

				Total		1		0		75		28		8		64

		2.      NANPA advised all parties and included them in the planning effort and drafted a complete initial planning document (IPD).				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		3		58		26		6		55

				Regulator		0		1		7		4		2		14

				Total		1		4		65		30		8		69

		3.      NANPA displayed local and regional knowledge (e.g., geography, demographics, growth patterns, local dialing plans) of the NPA in developing reasonable alternative NPA relief options for industry review.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		3		58		26		6		55

				Regulator		0		1		7		4		2		14

				Total		1		4		65		30		8		69

		4.      NANPA demonstrated effective facilitation skills in NPA relief planning meetings by allowing all participants to express opinions and helped to resolve conflicts.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		3		56		24		6		59

				Regulator		0		0		5		6		4		13

				Total		0		3		61		30		10		72

		5.      NANPA prepared and issued accurate press releases and planning letters to inform the public and the industry within the required time interval.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		1		70		22		7		48

				Regulator		0		0		8		2		3		15

				Total		1		1		78		24		10		63

		6.      NANPA responded to inquiries within 1 business day and when necessary, provided a timely subject matter referral (e.g., employee, web site).				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		2		55		22		8		60

				Regulator		0		0		7		6		3		11

				Total		1		2		62		28		11		71

		7.      NANPA initiated communications with regulators and responded to their requests for information about changing conditions in conjunction with NPA relief planning and pending relief activities (e.g. exhaust forecast updates and changes)				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		0		59		21		4		64

				Regulator		0		0		5		9		7		7

				Total		0		0		64		30		11		71
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Sec C

		

		Section C – Number Resource Utilization/Forecast (NRUF)				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

		1.      NANPA provided timely updates and other useful information concerning the submission of NRUF data via the NRUF electronic mailing list and the NANPA web site.

				Industry and Other		1		1		74		46		10		17

				Regulator		1		0		10		8		5		4

				Total		2		1		84		54		15		21

		2.      NANPA’s NRUF group responded to inquiries within 1 business day and answered questions concerning issues related to NRUF in a comprehensive manner.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		2		66		32		16		32

				Regulator		0		1		8		8		5		6

				Total		1		3		74		40		21		38

		3.      NANPA identified and notified me of any errors in my NRUF submission.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		2		66		34		17		30

				Regulator		0		0		4		3		0		21

				Total		1		2		70		37		17		51

		4.       NANPA resolved data anomalies in a consistent manner prior to the next NRUF filing date.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		2		2		69		20		14		43

				Regulator		0		2		3		6		0		17

				Total		2		4		72		26		14		60

		5.      State Commissions Only:  NANPA provided state-specific carrier NRUF data in accordance with FCC Rules.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		0		7		2		2		21

				Regulator		0		0		15		6		5		2

				Total		0		0		22		8		7		23

		6.      State Commissions Only:  NANPA provided timely updates to carrier specific NRUF information as requested.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		0		7		1		1		21

				Regulator		1		0		12		6		5		4

				Total		1		0		19		7		6		25

		7.      State Commissions Only:  NANPA provided NRUF reports and queries that assisted in a state’s analysis of the data.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		0		7		1		1		21

				Regulator		0		0		11		8		5		4

				Total		0		0		18		9		6		25
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Sec D

		

		Section D – Other NANP Resources				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

		1.      NANPA processed CIC resource applications within 10 business days.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		2		1		37		7		5		96

				Regulator		0		0		0		0		0		28

				Total		2		1		37		7		5		124

		2.      NANPA provided timely responses to questions about CICs.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		3		34		10		6		95

				Regulator		0		0		1		0		1		26

				Total		0		3		35		10		7		121

		3.      NANPA processed applications for the 500 NPA resource within 10 business days.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		20		5		1		114

				Regulator		0		0		0		0		0		26

				Total		0		1		20		5		1		140

		4.      NANPA provided timely responses to questions about the 500 resources.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		22		4		1		119

				Regulator		0		0		3		0		0		26

				Total		0		1		25		4		1		145

		5.      NANPA processed applications for the 900 NPA resource within 10 business days.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		0		20		4		0		123

				Regulator		0		0		0		0		0		28

				Total		0		0		20		4		0		151

		6.      NANPA provided timely responses to questions about the 900 resources.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		0		24		3		0		119

				Regulator		0		0		1		0		0		27

				Total		0		0		25		3		0		146

		7.      NANPA processed applications for the 555 NXX resource within 10 business days.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		0		21		2		0		143

				Regulator		0		0		0		0		0		22

				Total		0		0		21		2		0		165

		8.      NANPA provided timely responses to questions about the 555 resources.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		22		2		0		122

				Regulator		0		0		1		0		0		27

				Total		0		1		23		2		0		149
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Sec E

		

		Section E – Overall Assessment of NANPA				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

		1.      The NANPA web site is easily accessible and information is kept up-to-date.

				Industry and Other		0		3		74		47		19		8

				Regulator		0		3		9		11		5		0

				Total		0		6		83		58		24		8

		2.      NANPA website guide navigation tool assisted me with locating information I was looking for.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		6		80		34		17		13

				Regulator		0		3		9		9		3		4

				Total		1		9		89		43		20		17

		3.      NANPA representative(s) provided good customer service and helpful assistance.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		4		59		41		23		23

				Regulator		0		1		8		9		7		3

				Total		1		5		67		50		30		26

		4.      NANPA was responsive to my general inquiries and provided a subject matter referral (e.g., employee, web site), when necessary in a timely and comprehensive manner.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		4		68		35		20		23

				Regulator		0		0		10		11		5		2

				Total		1		4		78		46		25		25

		5.      NANPA interprets, and applies new and existing regulatory orders and directives regarding administration of numbering resources notifying clients in a timely manner.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		3		83		30		11		24

				Regulator		0		1		7		12		3		5

				Total		1		4		90		42		14		29

		6.      NANPA identifies anomalies and trends, and supplies an interpretation when providing reports.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		7		68		26		11		39

				Regulator		0		1		11		6		3		7

				Total		0		8		79		32		14		46

		7.      When further clarification or explanation involving regulatory direction is needed or when conflicts arise concerning the interpretation of regulations, NANPA promptly solicits the input of appropriate regulator(s) and clearly documents for all cl				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		2		67		20		10		42

				Regulator		0		2		10		7		3		6

				Total		0		4		77		27		13		48

		8.      NANPA was responsive and cooperative in resolving formal and informal complaints.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		3		3		47		18		11		68

				Regulator		0		1		5		5		4		13

				Total		3		4		52		23		15		81

		9.      Overall, how would you rate NANPA’s service (Based upon your experiences this year)?				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		2		71		51		15		11

				Regulator		0		0		11		10		6		1

				Total		1		2		82		61		21		12
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Sec A

		

		Section A – CO Code (NXX) Administration				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

		1. NANPA processed my CO code application in accordance with the applicable regulations and/or industry guidelines (e.g. processing in 10 business days).

				Industry and Other		0		2		67		25		14		43

				Regulator		0		0		0		2		1		25

				Total		0		2		67		27		15		68

		2. NANPA demonstrated sufficient understanding of the CO code application process, when assigning or modifying an assignment or responding to my inquiry.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		2		3		56		32		18		40

				Regulator		0		1		6		5		1		15

				Total		2		4		62		37		19		55

		3.   NANPA demonstrated knowledge of local conditions necessary to properly assign codes (e.g. assigned codes without conflict).				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		4		60		31		13		43

				Regulator		1		3		3		5		1		15

				Total		2		7		63		36		14		58

		4.   NANPA responded to inquiries within 1 business day and when necessary, provided a timely subject matter referral (e.g., employee, web site).				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		10		59		32		12		38

				Regulator		0		1		11		7		4		5

				Total		1		11		70		39		16		43

		5.   NANPA consistently demonstrated a comprehensive understanding of governing regulations and industry procedures and provided appropriate references when necessary.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		3		66		34		16		32

				Regulator		0		1		8		8		6		5

				Total		0		4		74		42		22		37

		6.   NANPA posted jeopardy guidelines to the web and appropriate databases in a timely manner and kept them up- to -date as changes occurred.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		3		71		26		14		38

				Regulator		0		0		7		6		5		10

				Total		0		3		78		32		19		48

		7.   NANPA appropriately followed the reclamation guidelines.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		60		20		12		54

				Regulator		0		1		8		8		6		5

				Total		0		2		68		28		18		59

		8.   NANPA determined the need for rescinding NPA jeopardy in accordance with governing regulations and industry guidelines.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		64		25		8		53

				Regulator		0		0		5		4		3		16

				Total		0		1		69		29		11		69

		9.   NANPA’s Code Administration System (CAS) was accessible, easy to use, understand, and effectively processed my application.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		7		49		24		15		54

				Regulator		0		1		0		3		1		23

				Total		0		8		49		27		16		77

		10.  CAS makes it easy for me to fill out and submit forms.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		7		45		25		13		58

				Regulator		0		1		0		3		0		24

				Total		1		8		45		28		13		82

		11.  CAS allows me to make changes to my application/forms.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		2		52		21		11		63

				Regulator		0		0		0		3		0		25

				Total		1		2		52		24		11		88

		12.  NANPA provides CAS support in a timely and effective manner.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		52		25		13		58

				Regulator		0		0		1		3		3		21

				Total		0		1		53		28		16		79

		13.    CAS data maintained by NANPA is accurate, i.e. NPA, rate center.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		60		23		9		56

				Regulator		0		0		4		4		3		17

				Total		0		1		64		27		12		73

		14.  I am a Service Provider and I do not use CAS (if true, please explain in Comments below)



&CRaw Survey Respondent Data
&"Times New Roman,Italic"Not all respondents provided input for every question.

&R&A  Page &P



Sec B

		

		Section B – NPA Relief Planning				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

		1.      NANPA determined the need for NPA relief in accordance with governing regulations and industry guidelines.

				Industry and Other		1		0		67		24		5		51

				Regulator		0		0		8		4		3		13

				Total		1		0		75		28		8		64

		2.      NANPA advised all parties and included them in the planning effort and drafted a complete initial planning document (IPD).				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		3		58		26		6		55

				Regulator		0		1		7		4		2		14

				Total		1		4		65		30		8		69

		3.      NANPA displayed local and regional knowledge (e.g., geography, demographics, growth patterns, local dialing plans) of the NPA in developing reasonable alternative NPA relief options for industry review.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		3		58		26		6		55

				Regulator		0		1		7		4		2		14

				Total		1		4		65		30		8		69

		4.      NANPA demonstrated effective facilitation skills in NPA relief planning meetings by allowing all participants to express opinions and helped to resolve conflicts.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		3		56		24		6		59

				Regulator		0		0		5		6		4		13

				Total		0		3		61		30		10		72

		5.      NANPA prepared and issued accurate press releases and planning letters to inform the public and the industry within the required time interval.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		1		70		22		7		48

				Regulator		0		0		8		2		3		15

				Total		1		1		78		24		10		63

		6.      NANPA responded to inquiries within 1 business day and when necessary, provided a timely subject matter referral (e.g., employee, web site).				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		2		55		22		8		60

				Regulator		0		0		7		6		3		11

				Total		1		2		62		28		11		71

		7.      NANPA initiated communications with regulators and responded to their requests for information about changing conditions in conjunction with NPA relief planning and pending relief activities (e.g. exhaust forecast updates and changes)				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		0		59		21		4		64

				Regulator		0		0		5		9		7		7

				Total		0		0		64		30		11		71
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Sec C

		

		Section C – Number Resource Utilization/Forecast (NRUF)				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

		1.      NANPA provided timely updates and other useful information concerning the submission of NRUF data via the NRUF electronic mailing list and the NANPA web site.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		1		74		46		10		17

				Regulator		1		0		10		8		5		4

				Total		2		1		84		54		15		21

		2.      NANPA’s NRUF group responded to inquiries within 1 business day and answered questions concerning issues related to NRUF in a comprehensive manner.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		2		66		32		16		32

				Regulator		0		1		8		8		5		6

				Total		1		3		74		40		21		38

		3.      NANPA identified and notified me of any errors in my NRUF submission.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		2		66		34		17		30

				Regulator		0		0		4		3		0		21

				Total		1		2		70		37		17		51

		4.       NANPA resolved data anomalies in a consistent manner prior to the next NRUF filing date.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		2		66		34		17		30

				Regulator		0		0		4		3		0		21

				Total		1		2		70		37		17		51

		5.      State Commissions Only:  NANPA provided state-specific carrier NRUF data in accordance with FCC Rules.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		0		7		2		2		21

				Regulator		0		0		15		6		5		2

				Total		0		0		22		8		7		23

		6.      State Commissions Only:  NANPA provided timely updates to carrier specific NRUF information as requested.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		0		7		1		1		21

				Regulator		1		0		12		6		5		4

				Total		1		0		19		7		6		25

		7.      State Commissions Only:  NANPA provided NRUF reports and queries that assisted in a state’s analysis of the data.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		0		7		1		1		21

				Regulator		0		0		11		8		5		4

				Total		0		0		18		9		6		25
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Sec D

		

		Section D – Other NANP Resources				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

		1.      NANPA processed CIC resource applications within 10 business days.

				Industry and Other		2		1		37		7		5		96

				Regulator		0		0		0		0		0		28

				Total		2		1		37		7		5		124

		2.      NANPA provided timely responses to questions about CICs.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		3		34		10		6		95

				Regulator		0		0		1		0		1		26

				Total		0		3		35		10		7		121

		3.      NANPA processed applications for the 500 NPA resource within 10 business days.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		20		5		1		114

				Regulator		0		0		0		0		0		26

				Total		0		1		20		5		1		140

		4.      NANPA provided timely responses to questions about the 500 resources.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		22		4		1		119

				Regulator		0		0		3		0		0		26

				Total		0		1		25		4		1		145

		5.      NANPA processed applications for the 900 NPA resource within 10 business days.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		0		20		4		0		123

				Regulator		0		0		0		0		0		28

				Total		0		0		20		4		0		151

		6.      NANPA provided timely responses to questions about the 900 resources.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		0		24		3		0		119

				Regulator		0		0		1		0		0		27

				Total		0		0		25		3		0		146

		7.      NANPA processed applications for the 555 NXX resource within 10 business days.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		0		21		2		0		143

				Regulator		0		0		0		0		0		22

				Total		0		0		21		2		0		165

		8.      NANPA provided timely responses to questions about the 555 resources.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		22		2		0		122

				Regulator		0		0		1		0		0		27

				Total		0		1		23		2		0		149
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		Section E – Overall Assessment of NANPA				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

		1.      The NANPA web site is easily accessible and information is kept up-to-date.

				Industry and Other		0		3		74		47		19		8

				Regulator		0		3		9		11		5		0

				Total		0		6		83		58		24		8

		2.      NANPA website guide navigation tool assisted me with locating information I was looking for.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		6		80		34		17		13

				Regulator		0		3		9		9		3		4

				Total		1		9		89		43		20		17

		3.      NANPA representative(s) provided good customer service and helpful assistance.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		4		59		41		23		23

				Regulator		0		1		8		9		7		3

				Total		1		5		67		50		30		26

		4.      NANPA was responsive to my general inquiries and provided a subject matter referral (e.g., employee, web site), when necessary in a timely and comprehensive manner.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		4		68		35		20		23

				Regulator		0		0		10		11		5		2

				Total		1		4		78		46		25		25

		5.      NANPA interprets, and applies new and existing regulatory orders and directives regarding administration of numbering resources notifying clients in a timely manner.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		3		83		30		11		24

				Regulator		0		1		7		12		3		5

				Total		1		4		90		42		14		29

		6.      NANPA identifies anomalies and trends, and supplies an interpretation when providing reports.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		7		68		26		11		39

				Regulator		0		1		11		6		3		7

				Total		0		8		79		32		14		46

		7.      When further clarification or explanation involving regulatory direction is needed or when conflicts arise concerning the interpretation of regulations, NANPA promptly solicits the input of appropriate regulator(s) and clearly documents for all cl				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		2		67		20		10		42

				Regulator		0		2		10		7		3		6

				Total		0		4		77		27		13		48

		8.      NANPA was responsive and cooperative in resolving formal and informal complaints.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		3		3		47		18		11		68

				Regulator		0		1		5		5		4		13

				Total		3		4		52		23		15		81

		9.      Overall, how would you rate NANPA’s service (Based upon your experiences this year)?				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		2		71		51		15		11

				Regulator		0		0		11		10		6		1

				Total		1		2		82		61		21		12
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Sec A

		

		Section A – CO Code (NXX) Administration				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

		1. NANPA processed my CO code application in accordance with the applicable regulations and/or industry guidelines (e.g. processing in 10 business days).

				Industry and Other		0		2		67		25		14		43

				Regulator		0		0		0		2		1		25

				Total		0		2		67		27		15		68

		2. NANPA demonstrated sufficient understanding of the CO code application process, when assigning or modifying an assignment or responding to my inquiry.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		2		3		56		32		18		40

				Regulator		0		1		6		5		1		15

				Total		2		4		62		37		19		55

		3.   NANPA demonstrated knowledge of local conditions necessary to properly assign codes (e.g. assigned codes without conflict).				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		4		60		31		13		43

				Regulator		1		3		3		5		1		15

				Total		2		7		63		36		14		58

		4.   NANPA responded to inquiries within 1 business day and when necessary, provided a timely subject matter referral (e.g., employee, web site).				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		10		59		32		12		38

				Regulator		0		1		11		7		4		5

				Total		1		11		70		39		16		43

		5.   NANPA consistently demonstrated a comprehensive understanding of governing regulations and industry procedures and provided appropriate references when necessary.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		3		66		34		16		32

				Regulator		0		1		8		8		6		5

				Total		0		4		74		42		22		37

		6.   NANPA posted jeopardy guidelines to the web and appropriate databases in a timely manner and kept them up- to -date as changes occurred.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		3		71		26		14		38

				Regulator		0		0		7		6		5		10

				Total		0		3		78		32		19		48

		7.   NANPA appropriately followed the reclamation guidelines.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		60		20		12		54

				Regulator		0		1		8		8		6		5

				Total		0		2		68		28		18		59

		8.   NANPA determined the need for rescinding NPA jeopardy in accordance with governing regulations and industry guidelines.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		64		25		8		53

				Regulator		0		0		5		4		3		16

				Total		0		1		69		29		11		69

		9.   NANPA’s Code Administration System (CAS) was accessible, easy to use, understand, and effectively processed my application.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		7		49		24		15		54

				Regulator		0		1		0		3		1		23

				Total		0		8		49		27		16		77

		10.  CAS makes it easy for me to fill out and submit forms.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		7		45		25		13		58

				Regulator		0		1		0		3		0		24

				Total		1		8		45		28		13		82

		11.  CAS allows me to make changes to my application/forms.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		2		52		21		11		63

				Regulator		0		0		0		3		0		25

				Total		1		2		52		24		11		88

		12.  NANPA provides CAS support in a timely and effective manner.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		52		25		13		58

				Regulator		0		0		1		3		3		21

				Total		0		1		53		28		16		79

		13.    CAS data maintained by NANPA is accurate, i.e. NPA, rate center.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		60		23		9		56

				Regulator		0		0		4		4		3		17

				Total		0		1		64		27		12		73

		14.  I am a Service Provider and I do not use CAS (if true, please explain in Comments below)
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		Section B – NPA Relief Planning				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

		1.      NANPA determined the need for NPA relief in accordance with governing regulations and industry guidelines.

				Industry and Other		1		0		67		24		5		51

				Regulator		0		0		8		4		3		13

				Total		1		0		75		28		8		64

		2.      NANPA advised all parties and included them in the planning effort and drafted a complete initial planning document (IPD).				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		3		58		26		6		55

				Regulator		0		1		7		4		2		14

				Total		1		4		65		30		8		69

		3.      NANPA displayed local and regional knowledge (e.g., geography, demographics, growth patterns, local dialing plans) of the NPA in developing reasonable alternative NPA relief options for industry review.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		3		58		26		6		55

				Regulator		0		1		7		4		2		14

				Total		1		4		65		30		8		69

		4.      NANPA demonstrated effective facilitation skills in NPA relief planning meetings by allowing all participants to express opinions and helped to resolve conflicts.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		3		56		24		6		59

				Regulator		0		0		5		6		4		13

				Total		0		3		61		30		10		72

		5.      NANPA prepared and issued accurate press releases and planning letters to inform the public and the industry within the required time interval.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		1		70		22		7		48

				Regulator		0		0		8		2		3		15

				Total		1		1		78		24		10		63

		6.      NANPA responded to inquiries within 1 business day and when necessary, provided a timely subject matter referral (e.g., employee, web site).				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		2		55		22		8		60

				Regulator		0		0		7		6		3		11

				Total		1		2		62		28		11		71

		7.      NANPA initiated communications with regulators and responded to their requests for information about changing conditions in conjunction with NPA relief planning and pending relief activities (e.g. exhaust forecast updates and changes)				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		0		59		21		4		64

				Regulator		0		0		5		9		7		7

				Total		0		0		64		30		11		71
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		Section C – Number Resource Utilization/Forecast (NRUF)				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

		1.      NANPA provided timely updates and other useful information concerning the submission of NRUF data via the NRUF electronic mailing list and the NANPA web site.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		1		74		46		10		17

				Regulator		1		0		10		8		5		4

				Total		2		1		84		54		15		21

		2.      NANPA’s NRUF group responded to inquiries within 1 business day and answered questions concerning issues related to NRUF in a comprehensive manner.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		2		66		32		16		32

				Regulator		0		1		8		8		5		6

				Total		1		3		74		40		21		38

		3.      NANPA identified and notified me of any errors in my NRUF submission.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		2		66		34		17		30

				Regulator		0		0		4		3		0		21

				Total		1		2		70		37		17		51

		4.       NANPA resolved data anomalies in a consistent manner prior to the next NRUF filing date.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		2		66		34		17		30

				Regulator		0		0		4		3		0		21

				Total		1		2		70		37		17		51

		5.      State Commissions Only:  NANPA provided state-specific carrier NRUF data in accordance with FCC Rules.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		0		7		2		2		21

				Regulator		0		0		15		6		5		2

				Total		0		0		22		8		7		23

		6.      State Commissions Only:  NANPA provided timely updates to carrier specific NRUF information as requested.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		0		7		1		1		21

				Regulator		1		0		12		6		5		4

				Total		1		0		19		7		6		25

		7.      State Commissions Only:  NANPA provided NRUF reports and queries that assisted in a state’s analysis of the data.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		0		7		1		1		21

				Regulator		0		0		11		8		5		4

				Total		0		0		18		9		6		25
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Sec D

		

		Section D – Other NANP Resources				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

		1.      NANPA processed CIC resource applications within 10 business days.

				Industry and Other		2		1		37		7		5		96

				Regulator		0		0		0		0		0		28

				Total		2		1		37		7		5		124

		2.      NANPA provided timely responses to questions about CICs.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		3		34		10		6		95

				Regulator		0		0		1		0		1		26

				Total		0		3		35		10		7		121

		3.      NANPA processed applications for the 500 NPA resource within 10 business days.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		20		5		1		114

				Regulator		0		0		0		0		0		26

				Total		0		1		20		5		1		140

		4.      NANPA provided timely responses to questions about the 500 resources.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		22		4		1		119

				Regulator		0		0		3		0		0		26

				Total		0		1		25		4		1		145

		5.      NANPA processed applications for the 900 NPA resource within 10 business days.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		0		20		4		0		123

				Regulator		0		0		0		0		0		28

				Total		0		0		20		4		0		151

		6.      NANPA provided timely responses to questions about the 900 resources.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		0		24		3		0		119

				Regulator		0		0		1		0		0		27

				Total		0		0		25		3		0		146

		7.      NANPA processed applications for the 555 NXX resource within 10 business days.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		0		21		2		0		143

				Regulator		0		0		0		0		0		22

				Total		0		0		21		2		0		165

		8.      NANPA provided timely responses to questions about the 555 resources.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		22		2		0		122

				Regulator		0		0		1		0		0		27

				Total		0		1		23		2		0		149
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Sec E

		

		Section E – Overall Assessment of NANPA				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

		1.      The NANPA web site is easily accessible and information is kept up-to-date.

				Industry and Other		0		3		74		47		19		8

				Regulator		0		3		9		11		5		0

				Total		0		6		83		58		24		8

		2.      NANPA website guide navigation tool assisted me with locating information I was looking for.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		6		80		34		17		13

				Regulator		0		3		9		9		3		4

				Total		1		9		89		43		20		17

		3.      NANPA representative(s) provided good customer service and helpful assistance.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		4		59		41		23		23

				Regulator		0		1		8		9		7		3

				Total		1		5		67		50		30		26

		4.      NANPA was responsive to my general inquiries and provided a subject matter referral (e.g., employee, web site), when necessary in a timely and comprehensive manner.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		4		68		35		20		23

				Regulator		0		0		10		11		5		2

				Total		1		4		78		46		25		25

		5.      NANPA interprets, and applies new and existing regulatory orders and directives regarding administration of numbering resources notifying clients in a timely manner.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		3		83		30		11		24

				Regulator		0		1		7		12		3		5

				Total		1		4		90		42		14		29

		6.      NANPA identifies anomalies and trends, and supplies an interpretation when providing reports.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		7		68		26		11		39

				Regulator		0		1		11		6		3		7

				Total		0		8		79		32		14		46

		7.      When further clarification or explanation involving regulatory direction is needed or when conflicts arise concerning the interpretation of regulations, NANPA promptly solicits the input of appropriate regulator(s) and clearly documents for all cl				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		2		67		20		10		42

				Regulator		0		2		10		7		3		6

				Total		0		4		77		27		13		48

		8.      NANPA was responsive and cooperative in resolving formal and informal complaints.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		3		3		47		18		11		68

				Regulator		0		1		5		5		4		13

				Total		3		4		52		23		15		81

		9.      Overall, how would you rate NANPA’s service (Based upon your experiences this year)?				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		2		71		51		15		11

				Regulator		0		0		11		10		6		1

				Total		1		2		82		61		21		12



&CRaw Survey Respondent Data
&"Times New Roman,Italic"Not all respondents provided input for every question.

&R&A  Page &P




_1114957793.xls
Chart3

		Not Met		Not Met

		Sometimes Met		Sometimes Met

		Met		Met

		More than Met		More than Met

		Exceeded		Exceeded

		N/A		N/A



Industry and Other

Regulator

1

0

2

0

66

4

34

3

17

0

30

21



Sec A

		

		Section A – CO Code (NXX) Administration				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

		1. NANPA processed my CO code application in accordance with the applicable regulations and/or industry guidelines (e.g. processing in 10 business days).

				Industry and Other		0		2		67		25		14		43

				Regulator		0		0		0		2		1		25

				Total		0		2		67		27		15		68

		2. NANPA demonstrated sufficient understanding of the CO code application process, when assigning or modifying an assignment or responding to my inquiry.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		2		3		56		32		18		40

				Regulator		0		1		6		5		1		15

				Total		2		4		62		37		19		55

		3.   NANPA demonstrated knowledge of local conditions necessary to properly assign codes (e.g. assigned codes without conflict).				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		4		60		31		13		43

				Regulator		1		3		3		5		1		15

				Total		2		7		63		36		14		58

		4.   NANPA responded to inquiries within 1 business day and when necessary, provided a timely subject matter referral (e.g., employee, web site).				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		10		59		32		12		38

				Regulator		0		1		11		7		4		5

				Total		1		11		70		39		16		43

		5.   NANPA consistently demonstrated a comprehensive understanding of governing regulations and industry procedures and provided appropriate references when necessary.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		3		66		34		16		32

				Regulator		0		1		8		8		6		5

				Total		0		4		74		42		22		37

		6.   NANPA posted jeopardy guidelines to the web and appropriate databases in a timely manner and kept them up- to -date as changes occurred.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		3		71		26		14		38

				Regulator		0		0		7		6		5		10

				Total		0		3		78		32		19		48

		7.   NANPA appropriately followed the reclamation guidelines.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		60		20		12		54

				Regulator		0		1		8		8		6		5

				Total		0		2		68		28		18		59

		8.   NANPA determined the need for rescinding NPA jeopardy in accordance with governing regulations and industry guidelines.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		64		25		8		53

				Regulator		0		0		5		4		3		16

				Total		0		1		69		29		11		69

		9.   NANPA’s Code Administration System (CAS) was accessible, easy to use, understand, and effectively processed my application.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		7		49		24		15		54

				Regulator		0		1		0		3		1		23

				Total		0		8		49		27		16		77

		10.  CAS makes it easy for me to fill out and submit forms.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		7		45		25		13		58

				Regulator		0		1		0		3		0		24

				Total		1		8		45		28		13		82

		11.  CAS allows me to make changes to my application/forms.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		2		52		21		11		63

				Regulator		0		0		0		3		0		25

				Total		1		2		52		24		11		88

		12.  NANPA provides CAS support in a timely and effective manner.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		52		25		13		58

				Regulator		0		0		1		3		3		21

				Total		0		1		53		28		16		79

		13.    CAS data maintained by NANPA is accurate, i.e. NPA, rate center.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		60		23		9		56

				Regulator		0		0		4		4		3		17

				Total		0		1		64		27		12		73

		14.  I am a Service Provider and I do not use CAS (if true, please explain in Comments below)
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Sec B

		

		Section B – NPA Relief Planning				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

		1.      NANPA determined the need for NPA relief in accordance with governing regulations and industry guidelines.

				Industry and Other		1		0		67		24		5		51

				Regulator		0		0		8		4		3		13

				Total		1		0		75		28		8		64

		2.      NANPA advised all parties and included them in the planning effort and drafted a complete initial planning document (IPD).				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		3		58		26		6		55

				Regulator		0		1		7		4		2		14

				Total		1		4		65		30		8		69

		3.      NANPA displayed local and regional knowledge (e.g., geography, demographics, growth patterns, local dialing plans) of the NPA in developing reasonable alternative NPA relief options for industry review.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		3		58		26		6		55

				Regulator		0		1		7		4		2		14

				Total		1		4		65		30		8		69

		4.      NANPA demonstrated effective facilitation skills in NPA relief planning meetings by allowing all participants to express opinions and helped to resolve conflicts.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		3		56		24		6		59

				Regulator		0		0		5		6		4		13

				Total		0		3		61		30		10		72

		5.      NANPA prepared and issued accurate press releases and planning letters to inform the public and the industry within the required time interval.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		1		70		22		7		48

				Regulator		0		0		8		2		3		15

				Total		1		1		78		24		10		63

		6.      NANPA responded to inquiries within 1 business day and when necessary, provided a timely subject matter referral (e.g., employee, web site).				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		2		55		22		8		60

				Regulator		0		0		7		6		3		11

				Total		1		2		62		28		11		71

		7.      NANPA initiated communications with regulators and responded to their requests for information about changing conditions in conjunction with NPA relief planning and pending relief activities (e.g. exhaust forecast updates and changes)				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		0		59		21		4		64

				Regulator		0		0		5		9		7		7

				Total		0		0		64		30		11		71



&CRaw Survey Respondent Data
&"Times New Roman,Italic"Not all respondents provided input for every question.

&R&A  Page &P



Sec C

		

		Section C – Number Resource Utilization/Forecast (NRUF)				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

		1.      NANPA provided timely updates and other useful information concerning the submission of NRUF data via the NRUF electronic mailing list and the NANPA web site.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		1		74		46		10		17

				Regulator		1		0		10		8		5		4

				Total		2		1		84		54		15		21

		2.      NANPA’s NRUF group responded to inquiries within 1 business day and answered questions concerning issues related to NRUF in a comprehensive manner.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		2		66		32		16		32

				Regulator		0		1		8		8		5		6

				Total		1		3		74		40		21		38

		3.      NANPA identified and notified me of any errors in my NRUF submission.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		2		66		34		17		30

				Regulator		0		0		4		3		0		21

				Total		1		2		70		37		17		51

		4.       NANPA resolved data anomalies in a consistent manner prior to the next NRUF filing date.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		2		66		34		17		30

				Regulator		0		0		4		3		0		21

				Total		1		2		70		37		17		51

		5.      State Commissions Only:  NANPA provided state-specific carrier NRUF data in accordance with FCC Rules.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		0		7		2		2		21

				Regulator		0		0		15		6		5		2

				Total		0		0		22		8		7		23

		6.      State Commissions Only:  NANPA provided timely updates to carrier specific NRUF information as requested.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		0		7		1		1		21

				Regulator		1		0		12		6		5		4

				Total		1		0		19		7		6		25

		7.      State Commissions Only:  NANPA provided NRUF reports and queries that assisted in a state’s analysis of the data.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		0		7		1		1		21

				Regulator		0		0		11		8		5		4

				Total		0		0		18		9		6		25
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Sec D

		

		Section D – Other NANP Resources				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

		1.      NANPA processed CIC resource applications within 10 business days.

				Industry and Other		2		1		37		7		5		96

				Regulator		0		0		0		0		0		28

				Total		2		1		37		7		5		124

		2.      NANPA provided timely responses to questions about CICs.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		3		34		10		6		95

				Regulator		0		0		1		0		1		26

				Total		0		3		35		10		7		121

		3.      NANPA processed applications for the 500 NPA resource within 10 business days.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		20		5		1		114

				Regulator		0		0		0		0		0		26

				Total		0		1		20		5		1		140

		4.      NANPA provided timely responses to questions about the 500 resources.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		22		4		1		119

				Regulator		0		0		3		0		0		26

				Total		0		1		25		4		1		145

		5.      NANPA processed applications for the 900 NPA resource within 10 business days.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		0		20		4		0		123

				Regulator		0		0		0		0		0		28

				Total		0		0		20		4		0		151

		6.      NANPA provided timely responses to questions about the 900 resources.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		0		24		3		0		119

				Regulator		0		0		1		0		0		27

				Total		0		0		25		3		0		146

		7.      NANPA processed applications for the 555 NXX resource within 10 business days.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		0		21		2		0		143

				Regulator		0		0		0		0		0		22

				Total		0		0		21		2		0		165

		8.      NANPA provided timely responses to questions about the 555 resources.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		22		2		0		122

				Regulator		0		0		1		0		0		27

				Total		0		1		23		2		0		149
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		Section E – Overall Assessment of NANPA				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

		1.      The NANPA web site is easily accessible and information is kept up-to-date.

				Industry and Other		0		3		74		47		19		8

				Regulator		0		3		9		11		5		0

				Total		0		6		83		58		24		8

		2.      NANPA website guide navigation tool assisted me with locating information I was looking for.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		6		80		34		17		13

				Regulator		0		3		9		9		3		4

				Total		1		9		89		43		20		17

		3.      NANPA representative(s) provided good customer service and helpful assistance.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		4		59		41		23		23

				Regulator		0		1		8		9		7		3

				Total		1		5		67		50		30		26

		4.      NANPA was responsive to my general inquiries and provided a subject matter referral (e.g., employee, web site), when necessary in a timely and comprehensive manner.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		4		68		35		20		23

				Regulator		0		0		10		11		5		2

				Total		1		4		78		46		25		25

		5.      NANPA interprets, and applies new and existing regulatory orders and directives regarding administration of numbering resources notifying clients in a timely manner.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		3		83		30		11		24

				Regulator		0		1		7		12		3		5

				Total		1		4		90		42		14		29

		6.      NANPA identifies anomalies and trends, and supplies an interpretation when providing reports.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		7		68		26		11		39

				Regulator		0		1		11		6		3		7

				Total		0		8		79		32		14		46

		7.      When further clarification or explanation involving regulatory direction is needed or when conflicts arise concerning the interpretation of regulations, NANPA promptly solicits the input of appropriate regulator(s) and clearly documents for all cl				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		2		67		20		10		42

				Regulator		0		2		10		7		3		6

				Total		0		4		77		27		13		48

		8.      NANPA was responsive and cooperative in resolving formal and informal complaints.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		3		3		47		18		11		68

				Regulator		0		1		5		5		4		13

				Total		3		4		52		23		15		81

		9.      Overall, how would you rate NANPA’s service (Based upon your experiences this year)?				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		2		71		51		15		11

				Regulator		0		0		11		10		6		1

				Total		1		2		82		61		21		12
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Sec A

		

		Section A – CO Code (NXX) Administration				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

		1. NANPA processed my CO code application in accordance with the applicable regulations and/or industry guidelines (e.g. processing in 10 business days).

				Industry and Other		0		2		67		25		14		43

				Regulator		0		0		0		2		1		25

				Total		0		2		67		27		15		68

		2. NANPA demonstrated sufficient understanding of the CO code application process, when assigning or modifying an assignment or responding to my inquiry.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		2		3		56		32		18		40

				Regulator		0		1		6		5		1		15

				Total		2		4		62		37		19		55

		3.   NANPA demonstrated knowledge of local conditions necessary to properly assign codes (e.g. assigned codes without conflict).				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		4		60		31		13		43

				Regulator		1		3		3		5		1		15

				Total		2		7		63		36		14		58

		4.   NANPA responded to inquiries within 1 business day and when necessary, provided a timely subject matter referral (e.g., employee, web site).				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		10		59		32		12		38

				Regulator		0		1		11		7		4		5

				Total		1		11		70		39		16		43

		5.   NANPA consistently demonstrated a comprehensive understanding of governing regulations and industry procedures and provided appropriate references when necessary.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		3		66		34		16		32

				Regulator		0		1		8		8		6		5

				Total		0		4		74		42		22		37

		6.   NANPA posted jeopardy guidelines to the web and appropriate databases in a timely manner and kept them up- to -date as changes occurred.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		3		71		26		14		38

				Regulator		0		0		7		6		5		10

				Total		0		3		78		32		19		48

		7.   NANPA appropriately followed the reclamation guidelines.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		60		20		12		54

				Regulator		0		1		8		8		6		5

				Total		0		2		68		28		18		59

		8.   NANPA determined the need for rescinding NPA jeopardy in accordance with governing regulations and industry guidelines.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		64		25		8		53

				Regulator		0		0		5		4		3		16

				Total		0		1		69		29		11		69

		9.   NANPA’s Code Administration System (CAS) was accessible, easy to use, understand, and effectively processed my application.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		7		49		24		15		54

				Regulator		0		1		0		3		1		23

				Total		0		8		49		27		16		77

		10.  CAS makes it easy for me to fill out and submit forms.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		7		45		25		13		58

				Regulator		0		1		0		3		0		24

				Total		1		8		45		28		13		82

		11.  CAS allows me to make changes to my application/forms.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		2		52		21		11		63

				Regulator		0		0		0		3		0		25

				Total		1		2		52		24		11		88

		12.  NANPA provides CAS support in a timely and effective manner.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		52		25		13		58

				Regulator		0		0		1		3		3		21

				Total		0		1		53		28		16		79

		13.    CAS data maintained by NANPA is accurate, i.e. NPA, rate center.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		60		23		9		56

				Regulator		0		0		4		4		3		17

				Total		0		1		64		27		12		73

		14.  I am a Service Provider and I do not use CAS (if true, please explain in Comments below)
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Sec B

		

		Section B – NPA Relief Planning				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

		1.      NANPA determined the need for NPA relief in accordance with governing regulations and industry guidelines.

				Industry and Other		1		0		67		24		5		51

				Regulator		0		0		8		4		3		13

				Total		1		0		75		28		8		64

		2.      NANPA advised all parties and included them in the planning effort and drafted a complete initial planning document (IPD).				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		3		58		26		6		55

				Regulator		0		1		7		4		2		14

				Total		1		4		65		30		8		69

		3.      NANPA displayed local and regional knowledge (e.g., geography, demographics, growth patterns, local dialing plans) of the NPA in developing reasonable alternative NPA relief options for industry review.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		3		58		26		6		55

				Regulator		0		1		7		4		2		14

				Total		1		4		65		30		8		69

		4.      NANPA demonstrated effective facilitation skills in NPA relief planning meetings by allowing all participants to express opinions and helped to resolve conflicts.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		3		56		24		6		59

				Regulator		0		0		5		6		4		13

				Total		0		3		61		30		10		72

		5.      NANPA prepared and issued accurate press releases and planning letters to inform the public and the industry within the required time interval.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		1		70		22		7		48

				Regulator		0		0		8		2		3		15

				Total		1		1		78		24		10		63

		6.      NANPA responded to inquiries within 1 business day and when necessary, provided a timely subject matter referral (e.g., employee, web site).				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		2		55		22		8		60

				Regulator		0		0		7		6		3		11

				Total		1		2		62		28		11		71

		7.      NANPA initiated communications with regulators and responded to their requests for information about changing conditions in conjunction with NPA relief planning and pending relief activities (e.g. exhaust forecast updates and changes)				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		0		59		21		4		64

				Regulator		0		0		5		9		7		7

				Total		0		0		64		30		11		71
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		Section C – Number Resource Utilization/Forecast (NRUF)				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

		1.      NANPA provided timely updates and other useful information concerning the submission of NRUF data via the NRUF electronic mailing list and the NANPA web site.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		1		74		46		10		17

				Regulator		1		0		10		8		5		4

				Total		2		1		84		54		15		21

		2.      NANPA’s NRUF group responded to inquiries within 1 business day and answered questions concerning issues related to NRUF in a comprehensive manner.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		2		66		32		16		32

				Regulator		0		1		8		8		5		6

				Total		1		3		74		40		21		38

		3.      NANPA identified and notified me of any errors in my NRUF submission.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		2		66		34		17		30

				Regulator		0		0		4		3		0		21

				Total		1		2		70		37		17		51

		4.       NANPA resolved data anomalies in a consistent manner prior to the next NRUF filing date.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		2		66		34		17		30

				Regulator		0		0		4		3		0		21

				Total		1		2		70		37		17		51

		5.      State Commissions Only:  NANPA provided state-specific carrier NRUF data in accordance with FCC Rules.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		0		7		2		2		21

				Regulator		0		0		15		6		5		2

				Total		0		0		22		8		7		23

		6.      State Commissions Only:  NANPA provided timely updates to carrier specific NRUF information as requested.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		0		7		1		1		21

				Regulator		1		0		12		6		5		4

				Total		1		0		19		7		6		25

		7.      State Commissions Only:  NANPA provided NRUF reports and queries that assisted in a state’s analysis of the data.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		0		7		1		1		21

				Regulator		0		0		11		8		5		4

				Total		0		0		18		9		6		25



&CRaw Survey Respondent Data
&"Times New Roman,Italic"Not all respondents provided input for every question.

&R&A  Page &P



Sec C

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0



Industry and Other

Regulator



Sec D

		

		Section D – Other NANP Resources				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

		1.      NANPA processed CIC resource applications within 10 business days.

				Industry and Other		2		1		37		7		5		96

				Regulator		0		0		0		0		0		28

				Total		2		1		37		7		5		124

		2.      NANPA provided timely responses to questions about CICs.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		3		34		10		6		95

				Regulator		0		0		1		0		1		26

				Total		0		3		35		10		7		121

		3.      NANPA processed applications for the 500 NPA resource within 10 business days.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		20		5		1		114

				Regulator		0		0		0		0		0		26

				Total		0		1		20		5		1		140

		4.      NANPA provided timely responses to questions about the 500 resources.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		22		4		1		119

				Regulator		0		0		3		0		0		26

				Total		0		1		25		4		1		145

		5.      NANPA processed applications for the 900 NPA resource within 10 business days.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		0		20		4		0		123

				Regulator		0		0		0		0		0		28

				Total		0		0		20		4		0		151

		6.      NANPA provided timely responses to questions about the 900 resources.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		0		24		3		0		119

				Regulator		0		0		1		0		0		27

				Total		0		0		25		3		0		146

		7.      NANPA processed applications for the 555 NXX resource within 10 business days.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		0		21		2		0		143

				Regulator		0		0		0		0		0		22

				Total		0		0		21		2		0		165

		8.      NANPA provided timely responses to questions about the 555 resources.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		22		2		0		122

				Regulator		0		0		1		0		0		27

				Total		0		1		23		2		0		149
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		Section E – Overall Assessment of NANPA				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

		1.      The NANPA web site is easily accessible and information is kept up-to-date.

				Industry and Other		0		3		74		47		19		8

				Regulator		0		3		9		11		5		0

				Total		0		6		83		58		24		8

		2.      NANPA website guide navigation tool assisted me with locating information I was looking for.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		6		80		34		17		13

				Regulator		0		3		9		9		3		4

				Total		1		9		89		43		20		17

		3.      NANPA representative(s) provided good customer service and helpful assistance.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		4		59		41		23		23

				Regulator		0		1		8		9		7		3

				Total		1		5		67		50		30		26

		4.      NANPA was responsive to my general inquiries and provided a subject matter referral (e.g., employee, web site), when necessary in a timely and comprehensive manner.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		4		68		35		20		23

				Regulator		0		0		10		11		5		2

				Total		1		4		78		46		25		25

		5.      NANPA interprets, and applies new and existing regulatory orders and directives regarding administration of numbering resources notifying clients in a timely manner.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		3		83		30		11		24

				Regulator		0		1		7		12		3		5

				Total		1		4		90		42		14		29

		6.      NANPA identifies anomalies and trends, and supplies an interpretation when providing reports.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		7		68		26		11		39

				Regulator		0		1		11		6		3		7

				Total		0		8		79		32		14		46

		7.      When further clarification or explanation involving regulatory direction is needed or when conflicts arise concerning the interpretation of regulations, NANPA promptly solicits the input of appropriate regulator(s) and clearly documents for all cl				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		2		67		20		10		42

				Regulator		0		2		10		7		3		6

				Total		0		4		77		27		13		48

		8.      NANPA was responsive and cooperative in resolving formal and informal complaints.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		3		3		47		18		11		68

				Regulator		0		1		5		5		4		13

				Total		3		4		52		23		15		81

		9.      Overall, how would you rate NANPA’s service (Based upon your experiences this year)?				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		2		71		51		15		11

				Regulator		0		0		11		10		6		1

				Total		1		2		82		61		21		12
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Sec A

		

		Section A – CO Code (NXX) Administration				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

		1. NANPA processed my CO code application in accordance with the applicable regulations and/or industry guidelines (e.g. processing in 10 business days).

				Industry and Other		0		2		67		25		14		43

				Regulator		0		0		0		2		1		25

				Total		0		2		67		27		15		68

		2. NANPA demonstrated sufficient understanding of the CO code application process, when assigning or modifying an assignment or responding to my inquiry.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		2		3		56		32		18		40

				Regulator		0		1		6		5		1		15

				Total		2		4		62		37		19		55

		3.   NANPA demonstrated knowledge of local conditions necessary to properly assign codes (e.g. assigned codes without conflict).				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		4		60		31		13		43

				Regulator		1		3		3		5		1		15

				Total		2		7		63		36		14		58

		4.   NANPA responded to inquiries within 1 business day and when necessary, provided a timely subject matter referral (e.g., employee, web site).				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		10		59		32		12		38

				Regulator		0		1		11		7		4		5

				Total		1		11		70		39		16		43

		5.   NANPA consistently demonstrated a comprehensive understanding of governing regulations and industry procedures and provided appropriate references when necessary.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		3		66		34		16		32

				Regulator		0		1		8		8		6		5

				Total		0		4		74		42		22		37

		6.   NANPA posted jeopardy guidelines to the web and appropriate databases in a timely manner and kept them up- to -date as changes occurred.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		3		71		26		14		38

				Regulator		0		0		7		6		5		10

				Total		0		3		78		32		19		48

		7.   NANPA appropriately followed the reclamation guidelines.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		60		20		12		54

				Regulator		0		1		8		8		6		5

				Total		0		2		68		28		18		59

		8.   NANPA determined the need for rescinding NPA jeopardy in accordance with governing regulations and industry guidelines.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		64		25		8		53

				Regulator		0		0		5		4		3		16

				Total		0		1		69		29		11		69

		9.   NANPA’s Code Administration System (CAS) was accessible, easy to use, understand, and effectively processed my application.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		7		49		24		15		54

				Regulator		0		1		0		3		1		23

				Total		0		8		49		27		16		77

		10.  CAS makes it easy for me to fill out and submit forms.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		7		45		25		13		58

				Regulator		0		1		0		3		0		24

				Total		1		8		45		28		13		82

		11.  CAS allows me to make changes to my application/forms.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		2		52		21		11		63

				Regulator		0		0		0		3		0		25

				Total		1		2		52		24		11		88

		12.  NANPA provides CAS support in a timely and effective manner.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		52		25		13		58

				Regulator		0		0		1		3		3		21

				Total		0		1		53		28		16		79

		13.    CAS data maintained by NANPA is accurate, i.e. NPA, rate center.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		60		23		9		56

				Regulator		0		0		4		4		3		17

				Total		0		1		64		27		12		73

		14.  I am a Service Provider and I do not use CAS (if true, please explain in Comments below)
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Sec B

		

		Section B – NPA Relief Planning				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

		1.      NANPA determined the need for NPA relief in accordance with governing regulations and industry guidelines.

				Industry and Other		1		0		67		24		5		51

				Regulator		0		0		8		4		3		13

				Total		1		0		75		28		8		64

		2.      NANPA advised all parties and included them in the planning effort and drafted a complete initial planning document (IPD).				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		3		58		26		6		55

				Regulator		0		1		7		4		2		14

				Total		1		4		65		30		8		69

		3.      NANPA displayed local and regional knowledge (e.g., geography, demographics, growth patterns, local dialing plans) of the NPA in developing reasonable alternative NPA relief options for industry review.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		3		58		26		6		55

				Regulator		0		1		7		4		2		14

				Total		1		4		65		30		8		69

		4.      NANPA demonstrated effective facilitation skills in NPA relief planning meetings by allowing all participants to express opinions and helped to resolve conflicts.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		3		56		24		6		59

				Regulator		0		0		5		6		4		13

				Total		0		3		61		30		10		72

		5.      NANPA prepared and issued accurate press releases and planning letters to inform the public and the industry within the required time interval.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		1		70		22		7		48

				Regulator		0		0		8		2		3		15

				Total		1		1		78		24		10		63

		6.      NANPA responded to inquiries within 1 business day and when necessary, provided a timely subject matter referral (e.g., employee, web site).				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		2		55		22		8		60

				Regulator		0		0		7		6		3		11

				Total		1		2		62		28		11		71

		7.      NANPA initiated communications with regulators and responded to their requests for information about changing conditions in conjunction with NPA relief planning and pending relief activities (e.g. exhaust forecast updates and changes)				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		0		59		21		4		64

				Regulator		0		0		5		9		7		7

				Total		0		0		64		30		11		71
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Sec C

		

		Section C – Number Resource Utilization/Forecast (NRUF)				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

		1.      NANPA provided timely updates and other useful information concerning the submission of NRUF data via the NRUF electronic mailing list and the NANPA web site.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		1		74		46		10		17

				Regulator		1		0		10		8		5		4

				Total		2		1		84		54		15		21

		2.      NANPA’s NRUF group responded to inquiries within 1 business day and answered questions concerning issues related to NRUF in a comprehensive manner.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		2		66		32		16		32

				Regulator		0		1		8		8		5		6

				Total		1		3		74		40		21		38

		3.      NANPA identified and notified me of any errors in my NRUF submission.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		2		66		34		17		30

				Regulator		0		0		4		3		0		21

				Total		1		2		70		37		17		51

		4.       NANPA resolved data anomalies in a consistent manner prior to the next NRUF filing date.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		2		66		34		17		30

				Regulator		0		0		4		3		0		21

				Total		1		2		70		37		17		51

		5.      State Commissions Only:  NANPA provided state-specific carrier NRUF data in accordance with FCC Rules.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		0		7		2		2		21

				Regulator		0		0		15		6		5		2

				Total		0		0		22		8		7		23

		6.      State Commissions Only:  NANPA provided timely updates to carrier specific NRUF information as requested.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		0		7		1		1		21

				Regulator		1		0		12		6		5		4

				Total		1		0		19		7		6		25

		7.      State Commissions Only:  NANPA provided NRUF reports and queries that assisted in a state’s analysis of the data.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		0		7		1		1		21

				Regulator		0		0		11		8		5		4

				Total		0		0		18		9		6		25
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Sec D

		

		Section D – Other NANP Resources				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

		1.      NANPA processed CIC resource applications within 10 business days.

				Industry and Other		2		1		37		7		5		96

				Regulator		0		0		0		0		0		28

				Total		2		1		37		7		5		124

		2.      NANPA provided timely responses to questions about CICs.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		3		34		10		6		95

				Regulator		0		0		1		0		1		26

				Total		0		3		35		10		7		121

		3.      NANPA processed applications for the 500 NPA resource within 10 business days.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		20		5		1		114

				Regulator		0		0		0		0		0		26

				Total		0		1		20		5		1		140

		4.      NANPA provided timely responses to questions about the 500 resources.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		22		4		1		119

				Regulator		0		0		3		0		0		26

				Total		0		1		25		4		1		145

		5.      NANPA processed applications for the 900 NPA resource within 10 business days.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		0		20		4		0		123

				Regulator		0		0		0		0		0		28

				Total		0		0		20		4		0		151

		6.      NANPA provided timely responses to questions about the 900 resources.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		0		24		3		0		119

				Regulator		0		0		1		0		0		27

				Total		0		0		25		3		0		146

		7.      NANPA processed applications for the 555 NXX resource within 10 business days.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		0		21		2		0		143

				Regulator		0		0		0		0		0		22

				Total		0		0		21		2		0		165

		8.      NANPA provided timely responses to questions about the 555 resources.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		22		2		0		122

				Regulator		0		0		1		0		0		27

				Total		0		1		23		2		0		149
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		Section E – Overall Assessment of NANPA				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

		1.      The NANPA web site is easily accessible and information is kept up-to-date.

				Industry and Other		0		3		74		47		19		8

				Regulator		0		3		9		11		5		0

				Total		0		6		83		58		24		8

		2.      NANPA website guide navigation tool assisted me with locating information I was looking for.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		6		80		34		17		13

				Regulator		0		3		9		9		3		4

				Total		1		9		89		43		20		17

		3.      NANPA representative(s) provided good customer service and helpful assistance.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		4		59		41		23		23

				Regulator		0		1		8		9		7		3

				Total		1		5		67		50		30		26

		4.      NANPA was responsive to my general inquiries and provided a subject matter referral (e.g., employee, web site), when necessary in a timely and comprehensive manner.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		4		68		35		20		23

				Regulator		0		0		10		11		5		2

				Total		1		4		78		46		25		25

		5.      NANPA interprets, and applies new and existing regulatory orders and directives regarding administration of numbering resources notifying clients in a timely manner.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		3		83		30		11		24

				Regulator		0		1		7		12		3		5

				Total		1		4		90		42		14		29

		6.      NANPA identifies anomalies and trends, and supplies an interpretation when providing reports.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		7		68		26		11		39

				Regulator		0		1		11		6		3		7

				Total		0		8		79		32		14		46

		7.      When further clarification or explanation involving regulatory direction is needed or when conflicts arise concerning the interpretation of regulations, NANPA promptly solicits the input of appropriate regulator(s) and clearly documents for all cl				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		2		67		20		10		42

				Regulator		0		2		10		7		3		6

				Total		0		4		77		27		13		48

		8.      NANPA was responsive and cooperative in resolving formal and informal complaints.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		3		3		47		18		11		68

				Regulator		0		1		5		5		4		13

				Total		3		4		52		23		15		81

		9.      Overall, how would you rate NANPA’s service (Based upon your experiences this year)?				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		2		71		51		15		11

				Regulator		0		0		11		10		6		1

				Total		1		2		82		61		21		12
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Sec A

		

		Section A – CO Code (NXX) Administration				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

		1. NANPA processed my CO code application in accordance with the applicable regulations and/or industry guidelines (e.g. processing in 10 business days).

				Industry and Other		0		2		67		25		14		43

				Regulator		0		0		0		2		1		25

				Total		0		2		67		27		15		68

		2. NANPA demonstrated sufficient understanding of the CO code application process, when assigning or modifying an assignment or responding to my inquiry.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		2		3		56		32		18		40

				Regulator		0		1		6		5		1		15

				Total		2		4		62		37		19		55

		3.   NANPA demonstrated knowledge of local conditions necessary to properly assign codes (e.g. assigned codes without conflict).				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		4		60		31		13		43

				Regulator		1		3		3		5		1		15

				Total		2		7		63		36		14		58

		4.   NANPA responded to inquiries within 1 business day and when necessary, provided a timely subject matter referral (e.g., employee, web site).				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		10		59		32		12		38

				Regulator		0		1		11		7		4		5

				Total		1		11		70		39		16		43

		5.   NANPA consistently demonstrated a comprehensive understanding of governing regulations and industry procedures and provided appropriate references when necessary.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		3		66		34		16		32

				Regulator		0		1		8		8		6		5

				Total		0		4		74		42		22		37

		6.   NANPA posted jeopardy guidelines to the web and appropriate databases in a timely manner and kept them up- to -date as changes occurred.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		3		71		26		14		38

				Regulator		0		0		7		6		5		10

				Total		0		3		78		32		19		48

		7.   NANPA appropriately followed the reclamation guidelines.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		60		20		12		54

				Regulator		0		1		8		8		6		5

				Total		0		2		68		28		18		59

		8.   NANPA determined the need for rescinding NPA jeopardy in accordance with governing regulations and industry guidelines.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		64		25		8		53

				Regulator		0		0		5		4		3		16

				Total		0		1		69		29		11		69

		9.   NANPA’s Code Administration System (CAS) was accessible, easy to use, understand, and effectively processed my application.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		7		49		24		15		54

				Regulator		0		1		0		3		1		23

				Total		0		8		49		27		16		77

		10.  CAS makes it easy for me to fill out and submit forms.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		7		45		25		13		58

				Regulator		0		1		0		3		0		24

				Total		1		8		45		28		13		82

		11.  CAS allows me to make changes to my application/forms.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		2		52		21		11		63

				Regulator		0		0		0		3		0		25

				Total		1		2		52		24		11		88

		12.  NANPA provides CAS support in a timely and effective manner.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		52		25		13		58

				Regulator		0		0		1		3		3		21

				Total		0		1		53		28		16		79

		13.    CAS data maintained by NANPA is accurate, i.e. NPA, rate center.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		60		23		9		56

				Regulator		0		0		4		4		3		17

				Total		0		1		64		27		12		73

		14.  I am a Service Provider and I do not use CAS (if true, please explain in Comments below)
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		Section B – NPA Relief Planning				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

		1.      NANPA determined the need for NPA relief in accordance with governing regulations and industry guidelines.

				Industry and Other		1		0		67		24		5		51

				Regulator		0		0		8		4		3		13

				Total		1		0		75		28		8		64

		2.      NANPA advised all parties and included them in the planning effort and drafted a complete initial planning document (IPD).				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		3		58		26		6		55

				Regulator		0		1		7		4		2		14

				Total		1		4		65		30		8		69

		3.      NANPA displayed local and regional knowledge (e.g., geography, demographics, growth patterns, local dialing plans) of the NPA in developing reasonable alternative NPA relief options for industry review.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		3		58		26		6		55

				Regulator		0		1		7		4		2		14

				Total		1		4		65		30		8		69

		4.      NANPA demonstrated effective facilitation skills in NPA relief planning meetings by allowing all participants to express opinions and helped to resolve conflicts.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		3		56		24		6		59

				Regulator		0		0		5		6		4		13

				Total		0		3		61		30		10		72

		5.      NANPA prepared and issued accurate press releases and planning letters to inform the public and the industry within the required time interval.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		1		70		22		7		48

				Regulator		0		0		8		2		3		15

				Total		1		1		78		24		10		63

		6.      NANPA responded to inquiries within 1 business day and when necessary, provided a timely subject matter referral (e.g., employee, web site).				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		2		55		22		8		60

				Regulator		0		0		7		6		3		11

				Total		1		2		62		28		11		71

		7.      NANPA initiated communications with regulators and responded to their requests for information about changing conditions in conjunction with NPA relief planning and pending relief activities (e.g. exhaust forecast updates and changes)				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		0		59		21		4		64

				Regulator		0		0		5		9		7		7

				Total		0		0		64		30		11		71
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Sec C

		

		Section C – Number Resource Utilization/Forecast (NRUF)				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

		1.      NANPA provided timely updates and other useful information concerning the submission of NRUF data via the NRUF electronic mailing list and the NANPA web site.

				Industry and Other		1		1		74		46		10		17

				Regulator		1		0		10		8		5		4

				Total		2		1		84		54		15		21

		2.      NANPA’s NRUF group responded to inquiries within 1 business day and answered questions concerning issues related to NRUF in a comprehensive manner.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		2		66		32		16		32

				Regulator		0		1		8		8		5		6

				Total		1		3		74		40		21		38

		3.      NANPA identified and notified me of any errors in my NRUF submission.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		2		66		34		17		30

				Regulator		0		0		4		3		0		21

				Total		1		2		70		37		17		51

		4.       NANPA resolved data anomalies in a consistent manner prior to the next NRUF filing date.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		2		2		69		20		14		43

				Regulator		0		2		3		6		0		17

				Total		2		4		72		26		14		60

		5.      State Commissions Only:  NANPA provided state-specific carrier NRUF data in accordance with FCC Rules.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		0		7		2		2		21

				Regulator		0		0		15		6		5		2

				Total		0		0		22		8		7		23

		6.      State Commissions Only:  NANPA provided timely updates to carrier specific NRUF information as requested.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		0		7		1		1		21

				Regulator		1		0		12		6		5		4

				Total		1		0		19		7		6		25

		7.      State Commissions Only:  NANPA provided NRUF reports and queries that assisted in a state’s analysis of the data.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		0		7		1		1		21

				Regulator		0		0		11		8		5		4

				Total		0		0		18		9		6		25
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		Section D – Other NANP Resources				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

		1.      NANPA processed CIC resource applications within 10 business days.

				Industry and Other		2		1		37		7		5		96

				Regulator		0		0		0		0		0		28

				Total		2		1		37		7		5		124

		2.      NANPA provided timely responses to questions about CICs.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		3		34		10		6		95

				Regulator		0		0		1		0		1		26

				Total		0		3		35		10		7		121

		3.      NANPA processed applications for the 500 NPA resource within 10 business days.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		20		5		1		114

				Regulator		0		0		0		0		0		26

				Total		0		1		20		5		1		140

		4.      NANPA provided timely responses to questions about the 500 resources.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		22		4		1		119

				Regulator		0		0		3		0		0		26

				Total		0		1		25		4		1		145

		5.      NANPA processed applications for the 900 NPA resource within 10 business days.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		0		20		4		0		123

				Regulator		0		0		0		0		0		28

				Total		0		0		20		4		0		151

		6.      NANPA provided timely responses to questions about the 900 resources.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		0		24		3		0		119

				Regulator		0		0		1		0		0		27

				Total		0		0		25		3		0		146

		7.      NANPA processed applications for the 555 NXX resource within 10 business days.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		0		21		2		0		143

				Regulator		0		0		0		0		0		22

				Total		0		0		21		2		0		165

		8.      NANPA provided timely responses to questions about the 555 resources.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		22		2		0		122

				Regulator		0		0		1		0		0		27

				Total		0		1		23		2		0		149
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Sec E

		

		Section E – Overall Assessment of NANPA				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

		1.      The NANPA web site is easily accessible and information is kept up-to-date.

				Industry and Other		0		3		74		47		19		8

				Regulator		0		3		9		11		5		0

				Total		0		6		83		58		24		8

		2.      NANPA website guide navigation tool assisted me with locating information I was looking for.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		6		80		34		17		13

				Regulator		0		3		9		9		3		4

				Total		1		9		89		43		20		17

		3.      NANPA representative(s) provided good customer service and helpful assistance.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		4		59		41		23		23

				Regulator		0		1		8		9		7		3

				Total		1		5		67		50		30		26

		4.      NANPA was responsive to my general inquiries and provided a subject matter referral (e.g., employee, web site), when necessary in a timely and comprehensive manner.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		4		68		35		20		23

				Regulator		0		0		10		11		5		2

				Total		1		4		78		46		25		25

		5.      NANPA interprets, and applies new and existing regulatory orders and directives regarding administration of numbering resources notifying clients in a timely manner.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		3		83		30		11		24

				Regulator		0		1		7		12		3		5

				Total		1		4		90		42		14		29

		6.      NANPA identifies anomalies and trends, and supplies an interpretation when providing reports.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		7		68		26		11		39

				Regulator		0		1		11		6		3		7

				Total		0		8		79		32		14		46

		7.      When further clarification or explanation involving regulatory direction is needed or when conflicts arise concerning the interpretation of regulations, NANPA promptly solicits the input of appropriate regulator(s) and clearly documents for all cl				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		2		67		20		10		42

				Regulator		0		2		10		7		3		6

				Total		0		4		77		27		13		48

		8.      NANPA was responsive and cooperative in resolving formal and informal complaints.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		3		3		47		18		11		68

				Regulator		0		1		5		5		4		13

				Total		3		4		52		23		15		81

		9.      Overall, how would you rate NANPA’s service (Based upon your experiences this year)?				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		2		71		51		15		11

				Regulator		0		0		11		10		6		1

				Total		1		2		82		61		21		12
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Sec A

		

		Section A – CO Code (NXX) Administration				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

		1. NANPA processed my CO code application in accordance with the applicable regulations and/or industry guidelines (e.g. processing in 10 business days).

				Industry and Other		0		2		67		25		14		43

				Regulator		0		0		0		2		1		25

				Total		0		2		67		27		15		68

		2. NANPA demonstrated sufficient understanding of the CO code application process, when assigning or modifying an assignment or responding to my inquiry.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		2		3		56		32		18		40

				Regulator		0		1		6		5		1		15

				Total		2		4		62		37		19		55

		3.   NANPA demonstrated knowledge of local conditions necessary to properly assign codes (e.g. assigned codes without conflict).				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		4		60		31		13		43

				Regulator		1		3		3		5		1		15

				Total		2		7		63		36		14		58

		4.   NANPA responded to inquiries within 1 business day and when necessary, provided a timely subject matter referral (e.g., employee, web site).				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		10		59		32		12		38

				Regulator		0		1		11		7		4		5

				Total		1		11		70		39		16		43

		5.   NANPA consistently demonstrated a comprehensive understanding of governing regulations and industry procedures and provided appropriate references when necessary.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		3		66		34		16		32

				Regulator		0		1		8		8		6		5

				Total		0		4		74		42		22		37

		6.   NANPA posted jeopardy guidelines to the web and appropriate databases in a timely manner and kept them up- to -date as changes occurred.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		3		71		26		14		38

				Regulator		0		0		7		6		5		10

				Total		0		3		78		32		19		48

		7.   NANPA appropriately followed the reclamation guidelines.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		60		20		12		54

				Regulator		0		1		8		8		6		5

				Total		0		2		68		28		18		59

		8.   NANPA determined the need for rescinding NPA jeopardy in accordance with governing regulations and industry guidelines.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		64		25		8		53

				Regulator		0		0		5		4		3		16

				Total		0		1		69		29		11		69

		9.   NANPA’s Code Administration System (CAS) was accessible, easy to use, understand, and effectively processed my application.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		7		49		24		15		54

				Regulator		0		1		0		3		1		23

				Total		0		8		49		27		16		77

		10.  CAS makes it easy for me to fill out and submit forms.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		7		45		25		13		58

				Regulator		0		1		0		3		0		24

				Total		1		8		45		28		13		82

		11.  CAS allows me to make changes to my application/forms.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		2		52		21		11		63

				Regulator		0		0		0		3		0		25

				Total		1		2		52		24		11		88

		12.  NANPA provides CAS support in a timely and effective manner.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		52		25		13		58

				Regulator		0		0		1		3		3		21

				Total		0		1		53		28		16		79

		13.    CAS data maintained by NANPA is accurate, i.e. NPA, rate center.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		60		23		9		56

				Regulator		0		0		4		4		3		17

				Total		0		1		64		27		12		73

		14.  I am a Service Provider and I do not use CAS (if true, please explain in Comments below)
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Sec B

		

		Section B – NPA Relief Planning				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

		1.      NANPA determined the need for NPA relief in accordance with governing regulations and industry guidelines.

				Industry and Other		1		0		67		24		5		51

				Regulator		0		0		8		4		3		13

				Total		1		0		75		28		8		64

		2.      NANPA advised all parties and included them in the planning effort and drafted a complete initial planning document (IPD).				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		3		58		26		6		55

				Regulator		0		1		7		4		2		14

				Total		1		4		65		30		8		69

		3.      NANPA displayed local and regional knowledge (e.g., geography, demographics, growth patterns, local dialing plans) of the NPA in developing reasonable alternative NPA relief options for industry review.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		3		58		26		6		55

				Regulator		0		1		7		4		2		14

				Total		1		4		65		30		8		69

		4.      NANPA demonstrated effective facilitation skills in NPA relief planning meetings by allowing all participants to express opinions and helped to resolve conflicts.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		3		56		24		6		59

				Regulator		0		0		5		6		4		13

				Total		0		3		61		30		10		72

		5.      NANPA prepared and issued accurate press releases and planning letters to inform the public and the industry within the required time interval.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		1		70		22		7		48

				Regulator		0		0		8		2		3		15

				Total		1		1		78		24		10		63

		6.      NANPA responded to inquiries within 1 business day and when necessary, provided a timely subject matter referral (e.g., employee, web site).				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		2		55		22		8		60

				Regulator		0		0		7		6		3		11

				Total		1		2		62		28		11		71

		7.      NANPA initiated communications with regulators and responded to their requests for information about changing conditions in conjunction with NPA relief planning and pending relief activities (e.g. exhaust forecast updates and changes)				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		0		59		21		4		64

				Regulator		0		0		5		9		7		7

				Total		0		0		64		30		11		71



&CRaw Survey Respondent Data
&"Times New Roman,Italic"Not all respondents provided input for every question.

&R&A  Page &P



Sec B

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0



Industry and Other

Regulator



Sec C

		

		Section C – Number Resource Utilization/Forecast (NRUF)				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

		1.      NANPA provided timely updates and other useful information concerning the submission of NRUF data via the NRUF electronic mailing list and the NANPA web site.

				Industry and Other		1		1		74		46		10		17

				Regulator		1		0		10		8		5		4

				Total		2		1		84		54		15		21

		2.      NANPA’s NRUF group responded to inquiries within 1 business day and answered questions concerning issues related to NRUF in a comprehensive manner.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		2		66		32		16		32

				Regulator		0		1		8		8		5		6

				Total		1		3		74		40		21		38

		3.      NANPA identified and notified me of any errors in my NRUF submission.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		2		66		34		17		30

				Regulator		0		0		4		3		0		21

				Total		1		2		70		37		17		51

		4.       NANPA resolved data anomalies in a consistent manner prior to the next NRUF filing date.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		2		2		69		20		14		43

				Regulator		0		2		3		6		0		17

				Total		2		4		72		26		14		60

		5.      State Commissions Only:  NANPA provided state-specific carrier NRUF data in accordance with FCC Rules.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		0		7		2		2		21

				Regulator		0		0		15		6		5		2

				Total		0		0		22		8		7		23

		6.      State Commissions Only:  NANPA provided timely updates to carrier specific NRUF information as requested.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		0		7		1		1		21

				Regulator		1		0		12		6		5		4

				Total		1		0		19		7		6		25

		7.      State Commissions Only:  NANPA provided NRUF reports and queries that assisted in a state’s analysis of the data.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		0		7		1		1		21

				Regulator		0		0		11		8		5		4

				Total		0		0		18		9		6		25
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Sec D

		

		Section D – Other NANP Resources				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

		1.      NANPA processed CIC resource applications within 10 business days.

				Industry and Other		2		1		37		7		5		96

				Regulator		0		0		0		0		0		28

				Total		2		1		37		7		5		124

		2.      NANPA provided timely responses to questions about CICs.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		3		34		10		6		95

				Regulator		0		0		1		0		1		26

				Total		0		3		35		10		7		121

		3.      NANPA processed applications for the 500 NPA resource within 10 business days.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		20		5		1		114

				Regulator		0		0		0		0		0		26

				Total		0		1		20		5		1		140

		4.      NANPA provided timely responses to questions about the 500 resources.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		22		4		1		119

				Regulator		0		0		3		0		0		26

				Total		0		1		25		4		1		145

		5.      NANPA processed applications for the 900 NPA resource within 10 business days.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		0		20		4		0		123

				Regulator		0		0		0		0		0		28

				Total		0		0		20		4		0		151

		6.      NANPA provided timely responses to questions about the 900 resources.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		0		24		3		0		119

				Regulator		0		0		1		0		0		27

				Total		0		0		25		3		0		146

		7.      NANPA processed applications for the 555 NXX resource within 10 business days.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		0		21		2		0		143

				Regulator		0		0		0		0		0		22

				Total		0		0		21		2		0		165

		8.      NANPA provided timely responses to questions about the 555 resources.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		22		2		0		122

				Regulator		0		0		1		0		0		27

				Total		0		1		23		2		0		149
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Sec E

		

		Section E – Overall Assessment of NANPA				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

		1.      The NANPA web site is easily accessible and information is kept up-to-date.

				Industry and Other		0		3		74		47		19		8

				Regulator		0		3		9		11		5		0

				Total		0		6		83		58		24		8

		2.      NANPA website guide navigation tool assisted me with locating information I was looking for.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		6		80		34		17		13

				Regulator		0		3		9		9		3		4

				Total		1		9		89		43		20		17

		3.      NANPA representative(s) provided good customer service and helpful assistance.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		4		59		41		23		23

				Regulator		0		1		8		9		7		3

				Total		1		5		67		50		30		26

		4.      NANPA was responsive to my general inquiries and provided a subject matter referral (e.g., employee, web site), when necessary in a timely and comprehensive manner.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		4		68		35		20		23

				Regulator		0		0		10		11		5		2

				Total		1		4		78		46		25		25

		5.      NANPA interprets, and applies new and existing regulatory orders and directives regarding administration of numbering resources notifying clients in a timely manner.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		3		83		30		11		24

				Regulator		0		1		7		12		3		5

				Total		1		4		90		42		14		29

		6.      NANPA identifies anomalies and trends, and supplies an interpretation when providing reports.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		7		68		26		11		39

				Regulator		0		1		11		6		3		7

				Total		0		8		79		32		14		46

		7.      When further clarification or explanation involving regulatory direction is needed or when conflicts arise concerning the interpretation of regulations, NANPA promptly solicits the input of appropriate regulator(s) and clearly documents for all cl				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		2		67		20		10		42

				Regulator		0		2		10		7		3		6

				Total		0		4		77		27		13		48

		8.      NANPA was responsive and cooperative in resolving formal and informal complaints.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		3		3		47		18		11		68

				Regulator		0		1		5		5		4		13

				Total		3		4		52		23		15		81

		9.      Overall, how would you rate NANPA’s service (Based upon your experiences this year)?				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		2		71		51		15		11

				Regulator		0		0		11		10		6		1

				Total		1		2		82		61		21		12
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Sec A

		

		Section A – CO Code (NXX) Administration				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

		1. NANPA processed my CO code application in accordance with the applicable regulations and/or industry guidelines (e.g. processing in 10 business days).

				Industry and Other		0		2		67		25		14		43

				Regulator		0		0		0		2		1		25

				Total		0		2		67		27		15		68

		2. NANPA demonstrated sufficient understanding of the CO code application process, when assigning or modifying an assignment or responding to my inquiry.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		2		3		56		32		18		40

				Regulator		0		1		6		5		1		15

				Total		2		4		62		37		19		55

		3.   NANPA demonstrated knowledge of local conditions necessary to properly assign codes (e.g. assigned codes without conflict).				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		4		60		31		13		43

				Regulator		1		3		3		5		1		15

				Total		2		7		63		36		14		58

		4.   NANPA responded to inquiries within 1 business day and when necessary, provided a timely subject matter referral (e.g., employee, web site).				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		10		59		32		12		38

				Regulator		0		1		11		7		4		5

				Total		1		11		70		39		16		43

		5.   NANPA consistently demonstrated a comprehensive understanding of governing regulations and industry procedures and provided appropriate references when necessary.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		3		66		34		16		32

				Regulator		0		1		8		8		6		5

				Total		0		4		74		42		22		37

		6.   NANPA posted jeopardy guidelines to the web and appropriate databases in a timely manner and kept them up- to -date as changes occurred.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		3		71		26		14		38

				Regulator		0		0		7		6		5		10

				Total		0		3		78		32		19		48

		7.   NANPA appropriately followed the reclamation guidelines.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		60		20		12		54

				Regulator		0		1		8		8		6		5

				Total		0		2		68		28		18		59

		8.   NANPA determined the need for rescinding NPA jeopardy in accordance with governing regulations and industry guidelines.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		64		25		8		53

				Regulator		0		0		5		4		3		16

				Total		0		1		69		29		11		69

		9.   NANPA’s Code Administration System (CAS) was accessible, easy to use, understand, and effectively processed my application.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		7		49		24		15		54

				Regulator		0		1		0		3		1		23

				Total		0		8		49		27		16		77

		10.  CAS makes it easy for me to fill out and submit forms.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		7		45		25		13		58

				Regulator		0		1		0		3		0		24

				Total		1		8		45		28		13		82

		11.  CAS allows me to make changes to my application/forms.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		2		52		21		11		63

				Regulator		0		0		0		3		0		25

				Total		1		2		52		24		11		88

		12.  NANPA provides CAS support in a timely and effective manner.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		52		25		13		58

				Regulator		0		0		1		3		3		21

				Total		0		1		53		28		16		79

		13.    CAS data maintained by NANPA is accurate, i.e. NPA, rate center.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		60		23		9		56

				Regulator		0		0		4		4		3		17

				Total		0		1		64		27		12		73

		14.  I am a Service Provider and I do not use CAS (if true, please explain in Comments below)
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Sec B

		

		Section B – NPA Relief Planning				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

		1.      NANPA determined the need for NPA relief in accordance with governing regulations and industry guidelines.

				Industry and Other		1		0		67		24		5		51

				Regulator		0		0		8		4		3		13

				Total		1		0		75		28		8		64

		2.      NANPA advised all parties and included them in the planning effort and drafted a complete initial planning document (IPD).				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		3		58		26		6		55

				Regulator		0		1		7		4		2		14

				Total		1		4		65		30		8		69

		3.      NANPA displayed local and regional knowledge (e.g., geography, demographics, growth patterns, local dialing plans) of the NPA in developing reasonable alternative NPA relief options for industry review.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		3		58		26		6		55

				Regulator		0		1		7		4		2		14

				Total		1		4		65		30		8		69

		4.      NANPA demonstrated effective facilitation skills in NPA relief planning meetings by allowing all participants to express opinions and helped to resolve conflicts.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		3		56		24		6		59

				Regulator		0		0		5		6		4		13

				Total		0		3		61		30		10		72

		5.      NANPA prepared and issued accurate press releases and planning letters to inform the public and the industry within the required time interval.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		1		70		22		7		48

				Regulator		0		0		8		2		3		15

				Total		1		1		78		24		10		63

		6.      NANPA responded to inquiries within 1 business day and when necessary, provided a timely subject matter referral (e.g., employee, web site).				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		2		55		22		8		60

				Regulator		0		0		7		6		3		11

				Total		1		2		62		28		11		71

		7.      NANPA initiated communications with regulators and responded to their requests for information about changing conditions in conjunction with NPA relief planning and pending relief activities (e.g. exhaust forecast updates and changes)				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		0		59		21		4		64

				Regulator		0		0		5		9		7		7

				Total		0		0		64		30		11		71
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		Section C – Number Resource Utilization/Forecast (NRUF)				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

		1.      NANPA provided timely updates and other useful information concerning the submission of NRUF data via the NRUF electronic mailing list and the NANPA web site.

				Industry and Other		1		1		74		46		10		17

				Regulator		1		0		10		8		5		4

				Total		2		1		84		54		15		21

		2.      NANPA’s NRUF group responded to inquiries within 1 business day and answered questions concerning issues related to NRUF in a comprehensive manner.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		2		66		32		16		32

				Regulator		0		1		8		8		5		6

				Total		1		3		74		40		21		38

		3.      NANPA identified and notified me of any errors in my NRUF submission.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		2		66		34		17		30

				Regulator		0		0		4		3		0		21

				Total		1		2		70		37		17		51

		4.       NANPA resolved data anomalies in a consistent manner prior to the next NRUF filing date.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		2		2		69		20		14		43

				Regulator		0		2		3		6		0		17

				Total		2		4		72		26		14		60

		5.      State Commissions Only:  NANPA provided state-specific carrier NRUF data in accordance with FCC Rules.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		0		7		2		2		21

				Regulator		0		0		15		6		5		2

				Total		0		0		22		8		7		23

		6.      State Commissions Only:  NANPA provided timely updates to carrier specific NRUF information as requested.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		0		7		1		1		21

				Regulator		1		0		12		6		5		4

				Total		1		0		19		7		6		25

		7.      State Commissions Only:  NANPA provided NRUF reports and queries that assisted in a state’s analysis of the data.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		0		7		1		1		21

				Regulator		0		0		11		8		5		4

				Total		0		0		18		9		6		25
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		Section D – Other NANP Resources				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

		1.      NANPA processed CIC resource applications within 10 business days.

				Industry and Other		2		1		37		7		5		96

				Regulator		0		0		0		0		0		28

				Total		2		1		37		7		5		124

		2.      NANPA provided timely responses to questions about CICs.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		3		34		10		6		95

				Regulator		0		0		1		0		1		26

				Total		0		3		35		10		7		121

		3.      NANPA processed applications for the 500 NPA resource within 10 business days.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		20		5		1		114

				Regulator		0		0		0		0		0		26

				Total		0		1		20		5		1		140

		4.      NANPA provided timely responses to questions about the 500 resources.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		22		4		1		119

				Regulator		0		0		3		0		0		26

				Total		0		1		25		4		1		145

		5.      NANPA processed applications for the 900 NPA resource within 10 business days.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		0		20		4		0		123

				Regulator		0		0		0		0		0		28

				Total		0		0		20		4		0		151

		6.      NANPA provided timely responses to questions about the 900 resources.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		0		24		3		0		119

				Regulator		0		0		1		0		0		27

				Total		0		0		25		3		0		146

		7.      NANPA processed applications for the 555 NXX resource within 10 business days.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		0		21		2		0		143

				Regulator		0		0		0		0		0		22

				Total		0		0		21		2		0		165

		8.      NANPA provided timely responses to questions about the 555 resources.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		22		2		0		122

				Regulator		0		0		1		0		0		27

				Total		0		1		23		2		0		149
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		Section E – Overall Assessment of NANPA				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

		1.      The NANPA web site is easily accessible and information is kept up-to-date.

				Industry and Other		0		3		74		47		19		8

				Regulator		0		3		9		11		5		0

				Total		0		6		83		58		24		8

		2.      NANPA website guide navigation tool assisted me with locating information I was looking for.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		6		80		34		17		13

				Regulator		0		3		9		9		3		4

				Total		1		9		89		43		20		17

		3.      NANPA representative(s) provided good customer service and helpful assistance.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		4		59		41		23		23

				Regulator		0		1		8		9		7		3

				Total		1		5		67		50		30		26

		4.      NANPA was responsive to my general inquiries and provided a subject matter referral (e.g., employee, web site), when necessary in a timely and comprehensive manner.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		4		68		35		20		23

				Regulator		0		0		10		11		5		2

				Total		1		4		78		46		25		25

		5.      NANPA interprets, and applies new and existing regulatory orders and directives regarding administration of numbering resources notifying clients in a timely manner.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		3		83		30		11		24

				Regulator		0		1		7		12		3		5

				Total		1		4		90		42		14		29

		6.      NANPA identifies anomalies and trends, and supplies an interpretation when providing reports.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		7		68		26		11		39

				Regulator		0		1		11		6		3		7

				Total		0		8		79		32		14		46

		7.      When further clarification or explanation involving regulatory direction is needed or when conflicts arise concerning the interpretation of regulations, NANPA promptly solicits the input of appropriate regulator(s) and clearly documents for all cl				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		2		67		20		10		42

				Regulator		0		2		10		7		3		6

				Total		0		4		77		27		13		48

		8.      NANPA was responsive and cooperative in resolving formal and informal complaints.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		3		3		47		18		11		68

				Regulator		0		1		5		5		4		13

				Total		3		4		52		23		15		81

		9.      Overall, how would you rate NANPA’s service (Based upon your experiences this year)?				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		2		71		51		15		11

				Regulator		0		0		11		10		6		1

				Total		1		2		82		61		21		12
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Sec A

		

		Section A – CO Code (NXX) Administration				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

		1. NANPA processed my CO code application in accordance with the applicable regulations and/or industry guidelines (e.g. processing in 10 business days).

				Industry and Other		0		2		67		25		14		43

				Regulator		0		0		0		2		1		25

				Total		0		2		67		27		15		68

		2. NANPA demonstrated sufficient understanding of the CO code application process, when assigning or modifying an assignment or responding to my inquiry.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		2		3		56		32		18		40

				Regulator		0		1		6		5		1		15

				Total		2		4		62		37		19		55

		3.   NANPA demonstrated knowledge of local conditions necessary to properly assign codes (e.g. assigned codes without conflict).				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		4		60		31		13		43

				Regulator		1		3		3		5		1		15

				Total		2		7		63		36		14		58

		4.   NANPA responded to inquiries within 1 business day and when necessary, provided a timely subject matter referral (e.g., employee, web site).				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		10		59		32		12		38

				Regulator		0		1		11		7		4		5

				Total		1		11		70		39		16		43

		5.   NANPA consistently demonstrated a comprehensive understanding of governing regulations and industry procedures and provided appropriate references when necessary.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		3		66		34		16		32

				Regulator		0		1		8		8		6		5

				Total		0		4		74		42		22		37

		6.   NANPA posted jeopardy guidelines to the web and appropriate databases in a timely manner and kept them up- to -date as changes occurred.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		3		71		26		14		38

				Regulator		0		0		7		6		5		10

				Total		0		3		78		32		19		48

		7.   NANPA appropriately followed the reclamation guidelines.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		60		20		12		54

				Regulator		0		1		8		8		6		5

				Total		0		2		68		28		18		59

		8.   NANPA determined the need for rescinding NPA jeopardy in accordance with governing regulations and industry guidelines.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		64		25		8		53

				Regulator		0		0		5		4		3		16

				Total		0		1		69		29		11		69

		9.   NANPA’s Code Administration System (CAS) was accessible, easy to use, understand, and effectively processed my application.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		7		49		24		15		54

				Regulator		0		1		0		3		1		23

				Total		0		8		49		27		16		77

		10.  CAS makes it easy for me to fill out and submit forms.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		7		45		25		13		58

				Regulator		0		1		0		3		0		24

				Total		1		8		45		28		13		82

		11.  CAS allows me to make changes to my application/forms.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		2		52		21		11		63

				Regulator		0		0		0		3		0		25

				Total		1		2		52		24		11		88

		12.  NANPA provides CAS support in a timely and effective manner.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		52		25		13		58

				Regulator		0		0		1		3		3		21

				Total		0		1		53		28		16		79

		13.    CAS data maintained by NANPA is accurate, i.e. NPA, rate center.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		60		23		9		56

				Regulator		0		0		4		4		3		17

				Total		0		1		64		27		12		73

		14.  I am a Service Provider and I do not use CAS (if true, please explain in Comments below)
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		Section B – NPA Relief Planning				Not Met 1		Sometimes Met 2		Met           3		More than Met            4		Exceeded         5		N/A       6

		1.      NANPA determined the need for NPA relief in accordance with governing regulations and industry guidelines.

				Industry and Other		1		0		67		24		5		51

				Regulator		0		0		8		4		3		13

				Total		1		0		75		28		8		64

		2.      NANPA advised all parties and included them in the planning effort and drafted a complete initial planning document (IPD).

				Industry and Other		1		3		58		26		6		55

				Regulator		0		1		7		4		2		14

				Total		1		4		65		30		8		69

		3.      NANPA displayed local and regional knowledge (e.g., geography, demographics, growth patterns, local dialing plans) of the NPA in developing reasonable alternative NPA relief options for industry review.

				Industry and Other		1		2		57		30		6		52

				Regulator		0		2		6		3		1		16

				Total		1		4		63		33		7		68

		4.      NANPA demonstrated effective facilitation skills in NPA relief planning meetings by allowing all participants to express opinions and helped to resolve conflicts.

				Industry and Other		0		3		56		24		6		59

				Regulator		0		0		5		6		4		13

				Total		0		3		61		30		10		72

		5.      NANPA prepared and issued accurate press releases and planning letters to inform the public and the industry within the required time interval.

				Industry and Other		1		1		70		22		7		48

				Regulator		0		0		8		2		3		15

				Total		1		1		78		24		10		63

		6.      NANPA responded to inquiries within 1 business day and when necessary, provided a timely subject matter referral (e.g., employee, web site).

				Industry and Other		1		2		55		22		8		60

				Regulator		0		0		7		6		3		11

				Total		1		2		62		28		11		71

		7.      NANPA initiated communications with regulators and responded to their requests for information about changing conditions in conjunction with NPA relief planning and pending relief activities (e.g. exhaust forecast updates and changes)

				Industry and Other		0		0		59		21		4		64

				Regulator		0		0		5		9		7		7

				Total		0		0		64		30		11		71
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Sec C

		

		Section C – Number Resource Utilization/Forecast (NRUF)				Not Met 1		Sometimes Met 2		Met           3		More than Met            4		Exceeded         5		N/A       6

		1.      NANPA provided timely updates and other useful information concerning the submission of NRUF data via the NRUF electronic mailing list and the NANPA web site.

				Industry and Other		1		1		74		46		10		17

				Regulator		1		0		10		8		5		4

				Total		2		1		84		54		15		21

		2.      NANPA’s NRUF group responded to inquiries within 1 business day and answered questions concerning issues related to NRUF in a comprehensive manner.

				Industry and Other		1		2		66		32		16		32

				Regulator		0		1		8		8		5		6

				Total		1		3		74		40		21		38

		3.      NANPA identified and notified me of any errors in my NRUF submission.

				Industry and Other		1		2		66		34		17		30

				Regulator		0		0		4		3		0		21

				Total		1		2		70		37		17		51

		4.       NANPA resolved data anomalies in a consistent manner prior to the next NRUF filing date.

				Industry and Other		2		2		69		20		14		43

				Regulator		0		2		3		6		0		17

				Total		2		4		72		26		14		60

		5.      State Commissions Only:  NANPA provided state-specific carrier NRUF data in accordance with FCC Rules.

				Industry and Other		0		0		7		2		2		21

				Regulator		0		0		15		6		5		2

				Total		0		0		22		8		7		23

		6.      State Commissions Only:  NANPA provided timely updates to carrier specific NRUF information as requested.

				Industry and Other		0		0		7		1		1		21

				Regulator		1		0		12		6		5		4

				Total		1		0		19		7		6		25

		7.      State Commissions Only:  NANPA provided NRUF reports and queries that assisted in a state’s analysis of the data.

				Industry and Other		0		0		7		1		1		21

				Regulator		0		0		11		8		5		4

				Total		0		0		18		9		6		25
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Sec D

		

		Section D – Other NANP Resources				Not Met 1		Sometimes Met 2		Met           3		More than Met            4		Exceeded         5		N/A       6

		1.      NANPA processed CIC resource applications within 10 business days.

				Industry and Other		2		1		37		7		5		96

				Regulator		0		0		0		0		0		28

				Total		2		1		37		7		5		124

		2.      NANPA provided timely responses to questions about CICs.

				Industry and Other		0		3		34		10		6		95

				Regulator		0		0		1		0		1		26

				Total		0		3		35		10		7		121

		3.      NANPA processed applications for the 500 NPA resource within 10 business days.

				Industry and Other		0		1		20		5		1		114

				Regulator		0		0		0		0		0		26

				Total		0		1		20		5		1		140

		4.      NANPA provided timely responses to questions about the 500 resources.

				Industry and Other		0		1		22		4		1		119

				Regulator		0		0		3		0		0		26

				Total		0		1		25		4		1		145

		5.      NANPA processed applications for the 900 NPA resource within 10 business days.

				Industry and Other		0		0		20		4		0		123

				Regulator		0		0		0		0		0		28

				Total		0		0		20		4		0		151

		6.      NANPA provided timely responses to questions about the 900 resources.

				Industry and Other		0		0		24		3		0		119

				Regulator		0		0		1		0		0		27

				Total		0		0		25		3		0		146

		7.      NANPA processed applications for the 555 NXX resource within 10 business days.

				Industry and Other		0		0		21		2		0		143

				Regulator		0		0		0		0		0		22

				Total		0		0		21		2		0		165

		8.      NANPA provided timely responses to questions about the 555 resources.

				Industry and Other		0		1		22		2		0		122

				Regulator		0		0		1		0		0		27

				Total		0		1		23		2		0		149
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Sec E

		

		Section E – Overall Assessment of NANPA				Not Met 1		Sometimes Met 2		Met           3		More than Met            4		Exceeded         5		N/A       6

		1.      The NANPA web site is easily accessible and information is kept up-to-date.

				Industry and Other		0		3		74		47		19		8

				Regulator		0		3		9		11		5		0

				Total		0		6		83		58		24		8

		2.      NANPA website guide navigation tool assisted me with locating information I was looking for.

				Industry and Other		1		6		80		34		17		13

				Regulator		0		3		9		9		3		4

				Total		1		9		89		43		20		17

		3.      NANPA representative(s) provided good customer service and helpful assistance.

				Industry and Other		1		4		59		41		23		23

				Regulator		0		1		8		9		7		3

				Total		1		5		67		50		30		26

		4.      NANPA was responsive to my general inquiries and provided a subject matter referral (e.g., employee, web site), when necessary in a timely and comprehensive manner.

				Industry and Other		1		4		68		35		20		23

				Regulator		0		0		10		11		5		2

				Total		1		4		78		46		25		25

		5.      NANPA interprets, and applies new and existing regulatory orders and directives regarding administration of numbering resources notifying clients in a timely manner.

				Industry and Other		1		3		83		30		11		24

				Regulator		0		1		7		12		3		5

				Total		1		4		90		42		14		29

		6.      NANPA identifies anomalies and trends, and supplies an interpretation when providing reports.

				Industry and Other		0		7		68		26		11		39

				Regulator		0		1		11		6		3		7

				Total		0		8		79		32		14		46

		7.      When further clarification or explanation involving regulatory direction is needed or when conflicts arise concerning the interpretation of regulations, NANPA promptly solicits the input of appropriate regulator(s) and clearly documents for all cl

				Industry and Other		0		2		67		20		10		42

				Regulator		0		2		10		7		3		6

				Total		0		4		77		27		13		48

		8.      NANPA was responsive and cooperative in resolving formal and informal complaints.

				Industry and Other		3		3		47		18		11		68

				Regulator		0		1		5		5		4		13

				Total		3		4		52		23		15		81

		9.      Overall, how would you rate NANPA’s service (Based upon your experiences this year)?

				Industry and Other		1		2		71		51		15		11

				Regulator		0		0		11		10		6		1

				Total		1		2		82		61		21		12
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Sec A

		

		Section A – CO Code (NXX) Administration				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

		1. NANPA processed my CO code application in accordance with the applicable regulations and/or industry guidelines (e.g. processing in 10 business days).

				Industry and Other		0		2		67		25		14		43

				Regulator		0		0		0		2		1		25

				Total		0		2		67		27		15		68

		2. NANPA demonstrated sufficient understanding of the CO code application process, when assigning or modifying an assignment or responding to my inquiry.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		2		3		56		32		18		40

				Regulator		0		1		6		5		1		15

				Total		2		4		62		37		19		55

		3.   NANPA demonstrated knowledge of local conditions necessary to properly assign codes (e.g. assigned codes without conflict).				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		4		60		31		13		43

				Regulator		1		3		3		5		1		15

				Total		2		7		63		36		14		58

		4.   NANPA responded to inquiries within 1 business day and when necessary, provided a timely subject matter referral (e.g., employee, web site).				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		10		59		32		12		38

				Regulator		0		1		11		7		4		5

				Total		1		11		70		39		16		43

		5.   NANPA consistently demonstrated a comprehensive understanding of governing regulations and industry procedures and provided appropriate references when necessary.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		3		66		34		16		32

				Regulator		0		1		8		8		6		5

				Total		0		4		74		42		22		37

		6.   NANPA posted jeopardy guidelines to the web and appropriate databases in a timely manner and kept them up- to -date as changes occurred.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		3		71		26		14		38

				Regulator		0		0		7		6		5		10

				Total		0		3		78		32		19		48

		7.   NANPA appropriately followed the reclamation guidelines.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		60		20		12		54

				Regulator		0		1		8		8		6		5

				Total		0		2		68		28		18		59

		8.   NANPA determined the need for rescinding NPA jeopardy in accordance with governing regulations and industry guidelines.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		64		25		8		53

				Regulator		0		0		5		4		3		16

				Total		0		1		69		29		11		69

		9.   NANPA’s Code Administration System (CAS) was accessible, easy to use, understand, and effectively processed my application.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		7		49		24		15		54

				Regulator		0		1		0		3		1		23

				Total		0		8		49		27		16		77

		10.  CAS makes it easy for me to fill out and submit forms.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		7		45		25		13		58

				Regulator		0		1		0		3		0		24

				Total		1		8		45		28		13		82

		11.  CAS allows me to make changes to my application/forms.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		2		52		21		11		63

				Regulator		0		0		0		3		0		25

				Total		1		2		52		24		11		88

		12.  NANPA provides CAS support in a timely and effective manner.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		52		25		13		58

				Regulator		0		0		1		3		3		21

				Total		0		1		53		28		16		79

		13.    CAS data maintained by NANPA is accurate, i.e. NPA, rate center.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		60		23		9		56

				Regulator		0		0		4		4		3		17

				Total		0		1		64		27		12		73

		14.  I am a Service Provider and I do not use CAS (if true, please explain in Comments below)
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Sec B

		

		Section B – NPA Relief Planning				Not Met 1		Sometimes Met 2		Met           3		More than Met            4		Exceeded         5		N/A       6

		1.      NANPA determined the need for NPA relief in accordance with governing regulations and industry guidelines.

				Industry and Other		1		0		67		24		5		51

				Regulator		0		0		8		4		3		13

				Total		1		0		75		28		8		64

		2.      NANPA advised all parties and included them in the planning effort and drafted a complete initial planning document (IPD).

				Industry and Other		1		3		58		26		6		55

				Regulator		0		1		7		4		2		14

				Total		1		4		65		30		8		69

		3.      NANPA displayed local and regional knowledge (e.g., geography, demographics, growth patterns, local dialing plans) of the NPA in developing reasonable alternative NPA relief options for industry review.

				Industry and Other		1		2		57		30		6		52

				Regulator		0		2		6		3		1		16

				Total		1		4		63		33		7		68

		4.      NANPA demonstrated effective facilitation skills in NPA relief planning meetings by allowing all participants to express opinions and helped to resolve conflicts.

				Industry and Other		0		3		56		24		6		59

				Regulator		0		0		5		6		4		13

				Total		0		3		61		30		10		72

		5.      NANPA prepared and issued accurate press releases and planning letters to inform the public and the industry within the required time interval.

				Industry and Other		1		1		70		22		7		48

				Regulator		0		0		8		2		3		15

				Total		1		1		78		24		10		63

		6.      NANPA responded to inquiries within 1 business day and when necessary, provided a timely subject matter referral (e.g., employee, web site).

				Industry and Other		1		2		55		22		8		60

				Regulator		0		0		7		6		3		11

				Total		1		2		62		28		11		71

		7.      NANPA initiated communications with regulators and responded to their requests for information about changing conditions in conjunction with NPA relief planning and pending relief activities (e.g. exhaust forecast updates and changes)

				Industry and Other		0		0		59		21		4		64

				Regulator		0		0		5		9		7		7

				Total		0		0		64		30		11		71
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Sec C

		

		Section C – Number Resource Utilization/Forecast (NRUF)				Not Met 1		Sometimes Met 2		Met           3		More than Met            4		Exceeded         5		N/A       6

		1.      NANPA provided timely updates and other useful information concerning the submission of NRUF data via the NRUF electronic mailing list and the NANPA web site.

				Industry and Other		1		1		74		46		10		17

				Regulator		1		0		10		8		5		4

				Total		2		1		84		54		15		21

		2.      NANPA’s NRUF group responded to inquiries within 1 business day and answered questions concerning issues related to NRUF in a comprehensive manner.

				Industry and Other		1		2		66		32		16		32

				Regulator		0		1		8		8		5		6

				Total		1		3		74		40		21		38

		3.      NANPA identified and notified me of any errors in my NRUF submission.

				Industry and Other		1		2		66		34		17		30

				Regulator		0		0		4		3		0		21

				Total		1		2		70		37		17		51

		4.       NANPA resolved data anomalies in a consistent manner prior to the next NRUF filing date.

				Industry and Other		2		2		69		20		14		43

				Regulator		0		2		3		6		0		17

				Total		2		4		72		26		14		60

		5.      State Commissions Only:  NANPA provided state-specific carrier NRUF data in accordance with FCC Rules.

				Industry and Other		0		0		7		2		2		21

				Regulator		0		0		15		6		5		2

				Total		0		0		22		8		7		23

		6.      State Commissions Only:  NANPA provided timely updates to carrier specific NRUF information as requested.

				Industry and Other		0		0		7		1		1		21

				Regulator		1		0		12		6		5		4

				Total		1		0		19		7		6		25

		7.      State Commissions Only:  NANPA provided NRUF reports and queries that assisted in a state’s analysis of the data.

				Industry and Other		0		0		7		1		1		21

				Regulator		0		0		11		8		5		4

				Total		0		0		18		9		6		25
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Sec D

		

		Section D – Other NANP Resources				Not Met 1		Sometimes Met 2		Met           3		More than Met            4		Exceeded         5		N/A       6

		1.      NANPA processed CIC resource applications within 10 business days.

				Industry and Other		2		1		37		7		5		96

				Regulator		0		0		0		0		0		28

				Total		2		1		37		7		5		124

		2.      NANPA provided timely responses to questions about CICs.

				Industry and Other		0		3		34		10		6		95

				Regulator		0		0		1		0		1		26

				Total		0		3		35		10		7		121

		3.      NANPA processed applications for the 500 NPA resource within 10 business days.

				Industry and Other		0		1		20		5		1		114

				Regulator		0		0		0		0		0		26

				Total		0		1		20		5		1		140

		4.      NANPA provided timely responses to questions about the 500 resources.

				Industry and Other		0		1		22		4		1		119

				Regulator		0		0		3		0		0		26

				Total		0		1		25		4		1		145

		5.      NANPA processed applications for the 900 NPA resource within 10 business days.

				Industry and Other		0		0		20		4		0		123

				Regulator		0		0		0		0		0		28

				Total		0		0		20		4		0		151

		6.      NANPA provided timely responses to questions about the 900 resources.

				Industry and Other		0		0		24		3		0		119

				Regulator		0		0		1		0		0		27

				Total		0		0		25		3		0		146

		7.      NANPA processed applications for the 555 NXX resource within 10 business days.

				Industry and Other		0		0		21		2		0		143

				Regulator		0		0		0		0		0		22

				Total		0		0		21		2		0		165

		8.      NANPA provided timely responses to questions about the 555 resources.

				Industry and Other		0		1		22		2		0		122

				Regulator		0		0		1		0		0		27

				Total		0		1		23		2		0		149
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Sec E

		

		Section E – Overall Assessment of NANPA				Not Met 1		Sometimes Met 2		Met           3		More than Met            4		Exceeded         5		N/A       6

		1.      The NANPA web site is easily accessible and information is kept up-to-date.

				Industry and Other		0		3		74		47		19		8

				Regulator		0		3		9		11		5		0

				Total		0		6		83		58		24		8

		2.      NANPA website guide navigation tool assisted me with locating information I was looking for.

				Industry and Other		1		6		80		34		17		13

				Regulator		0		3		9		9		3		4

				Total		1		9		89		43		20		17

		3.      NANPA representative(s) provided good customer service and helpful assistance.

				Industry and Other		1		4		59		41		23		23

				Regulator		0		1		8		9		7		3

				Total		1		5		67		50		30		26

		4.      NANPA was responsive to my general inquiries and provided a subject matter referral (e.g., employee, web site), when necessary in a timely and comprehensive manner.

				Industry and Other		1		4		68		35		20		23

				Regulator		0		0		10		11		5		2

				Total		1		4		78		46		25		25

		5.      NANPA interprets, and applies new and existing regulatory orders and directives regarding administration of numbering resources notifying clients in a timely manner.

				Industry and Other		1		3		83		30		11		24

				Regulator		0		1		7		12		3		5

				Total		1		4		90		42		14		29

		6.      NANPA identifies anomalies and trends, and supplies an interpretation when providing reports.

				Industry and Other		0		7		68		26		11		39

				Regulator		0		1		11		6		3		7

				Total		0		8		79		32		14		46

		7.      When further clarification or explanation involving regulatory direction is needed or when conflicts arise concerning the interpretation of regulations, NANPA promptly solicits the input of appropriate regulator(s) and clearly documents for all cl

				Industry and Other		0		2		67		20		10		42

				Regulator		0		2		10		7		3		6

				Total		0		4		77		27		13		48

		8.      NANPA was responsive and cooperative in resolving formal and informal complaints.

				Industry and Other		3		3		47		18		11		68

				Regulator		0		1		5		5		4		13

				Total		3		4		52		23		15		81

		9.      Overall, how would you rate NANPA’s service (Based upon your experiences this year)?

				Industry and Other		1		2		71		51		15		11

				Regulator		0		0		11		10		6		1

				Total		1		2		82		61		21		12
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Sec A

		

		Section A – CO Code (NXX) Administration				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

		1. NANPA processed my CO code application in accordance with the applicable regulations and/or industry guidelines (e.g. processing in 10 business days).

				Industry and Other		0		2		67		25		14		43

				Regulator		0		0		0		2		1		25

				Total		0		2		67		27		15		68

		2. NANPA demonstrated sufficient understanding of the CO code application process, when assigning or modifying an assignment or responding to my inquiry.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		2		3		56		32		18		40

				Regulator		0		1		6		5		1		15

				Total		2		4		62		37		19		55

		3.   NANPA demonstrated knowledge of local conditions necessary to properly assign codes (e.g. assigned codes without conflict).				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		4		60		31		13		43

				Regulator		1		3		3		5		1		15

				Total		2		7		63		36		14		58

		4.   NANPA responded to inquiries within 1 business day and when necessary, provided a timely subject matter referral (e.g., employee, web site).				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		10		59		32		12		38

				Regulator		0		1		11		7		4		5

				Total		1		11		70		39		16		43

		5.   NANPA consistently demonstrated a comprehensive understanding of governing regulations and industry procedures and provided appropriate references when necessary.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		3		66		34		16		32

				Regulator		0		1		8		8		6		5

				Total		0		4		74		42		22		37

		6.   NANPA posted jeopardy guidelines to the web and appropriate databases in a timely manner and kept them up- to -date as changes occurred.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		3		71		26		14		38

				Regulator		0		0		7		6		5		10

				Total		0		3		78		32		19		48

		7.   NANPA appropriately followed the reclamation guidelines.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		60		20		12		54

				Regulator		0		1		8		8		6		5

				Total		0		2		68		28		18		59

		8.   NANPA determined the need for rescinding NPA jeopardy in accordance with governing regulations and industry guidelines.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		64		25		8		53

				Regulator		0		0		5		4		3		16

				Total		0		1		69		29		11		69

		9.   NANPA’s Code Administration System (CAS) was accessible, easy to use, understand, and effectively processed my application.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		7		49		24		15		54

				Regulator		0		1		0		3		1		23

				Total		0		8		49		27		16		77

		10.  CAS makes it easy for me to fill out and submit forms.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		7		45		25		13		58

				Regulator		0		1		0		3		0		24

				Total		1		8		45		28		13		82

		11.  CAS allows me to make changes to my application/forms.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		2		52		21		11		63

				Regulator		0		0		0		3		0		25

				Total		1		2		52		24		11		88

		12.  NANPA provides CAS support in a timely and effective manner.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		52		25		13		58

				Regulator		0		0		1		3		3		21

				Total		0		1		53		28		16		79

		13.    CAS data maintained by NANPA is accurate, i.e. NPA, rate center.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		60		23		9		56

				Regulator		0		0		4		4		3		17

				Total		0		1		64		27		12		73

		14.  I am a Service Provider and I do not use CAS (if true, please explain in Comments below)
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Sec B

		

		Section B – NPA Relief Planning				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

		1.      NANPA determined the need for NPA relief in accordance with governing regulations and industry guidelines.

				Industry and Other		1		0		67		24		5		51

				Regulator		0		0		8		4		3		13

				Total		1		0		75		28		8		64

		2.      NANPA advised all parties and included them in the planning effort and drafted a complete initial planning document (IPD).				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		3		58		26		6		55

				Regulator		0		1		7		4		2		14

				Total		1		4		65		30		8		69

		3.      NANPA displayed local and regional knowledge (e.g., geography, demographics, growth patterns, local dialing plans) of the NPA in developing reasonable alternative NPA relief options for industry review.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		3		58		26		6		55

				Regulator		0		1		7		4		2		14

				Total		1		4		65		30		8		69

		4.      NANPA demonstrated effective facilitation skills in NPA relief planning meetings by allowing all participants to express opinions and helped to resolve conflicts.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		3		56		24		6		59

				Regulator		0		0		5		6		4		13

				Total		0		3		61		30		10		72

		5.      NANPA prepared and issued accurate press releases and planning letters to inform the public and the industry within the required time interval.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		1		70		22		7		48

				Regulator		0		0		8		2		3		15

				Total		1		1		78		24		10		63

		6.      NANPA responded to inquiries within 1 business day and when necessary, provided a timely subject matter referral (e.g., employee, web site).				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		2		55		22		8		60

				Regulator		0		0		7		6		3		11

				Total		1		2		62		28		11		71

		7.      NANPA initiated communications with regulators and responded to their requests for information about changing conditions in conjunction with NPA relief planning and pending relief activities (e.g. exhaust forecast updates and changes)				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		0		59		21		4		64

				Regulator		0		0		5		9		7		7

				Total		0		0		64		30		11		71
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Sec C

		

		Section C – Number Resource Utilization/Forecast (NRUF)				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

		1.      NANPA provided timely updates and other useful information concerning the submission of NRUF data via the NRUF electronic mailing list and the NANPA web site.

				Industry and Other		1		1		74		46		10		17

				Regulator		1		0		10		8		5		4

				Total		2		1		84		54		15		21

		2.      NANPA’s NRUF group responded to inquiries within 1 business day and answered questions concerning issues related to NRUF in a comprehensive manner.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		2		66		32		16		32

				Regulator		0		1		8		8		5		6

				Total		1		3		74		40		21		38

		3.      NANPA identified and notified me of any errors in my NRUF submission.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		2		66		34		17		30

				Regulator		0		0		4		3		0		21

				Total		1		2		70		37		17		51

		4.       NANPA resolved data anomalies in a consistent manner prior to the next NRUF filing date.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		2		2		69		20		14		43

				Regulator		0		2		3		6		0		17

				Total		2		4		72		26		14		60

		5.      State Commissions Only:  NANPA provided state-specific carrier NRUF data in accordance with FCC Rules.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		0		7		2		2		21

				Regulator		0		0		15		6		5		2

				Total		0		0		22		8		7		23

		6.      State Commissions Only:  NANPA provided timely updates to carrier specific NRUF information as requested.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		0		7		1		1		21

				Regulator		1		0		12		6		5		4

				Total		1		0		19		7		6		25

		7.      State Commissions Only:  NANPA provided NRUF reports and queries that assisted in a state’s analysis of the data.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		0		7		1		1		21

				Regulator		0		0		11		8		5		4

				Total		0		0		18		9		6		25
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Sec D

		

		Section D – Other NANP Resources				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

		1.      NANPA processed CIC resource applications within 10 business days.

				Industry and Other		2		1		37		7		5		96

				Regulator		0		0		0		0		0		28

				Total		2		1		37		7		5		124

		2.      NANPA provided timely responses to questions about CICs.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		3		34		10		6		95

				Regulator		0		0		1		0		1		26

				Total		0		3		35		10		7		121

		3.      NANPA processed applications for the 500 NPA resource within 10 business days.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		20		5		1		114

				Regulator		0		0		0		0		0		26

				Total		0		1		20		5		1		140

		4.      NANPA provided timely responses to questions about the 500 resources.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		22		4		1		119

				Regulator		0		0		3		0		0		26

				Total		0		1		25		4		1		145

		5.      NANPA processed applications for the 900 NPA resource within 10 business days.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		0		20		4		0		123

				Regulator		0		0		0		0		0		28

				Total		0		0		20		4		0		151

		6.      NANPA provided timely responses to questions about the 900 resources.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		0		24		3		0		119

				Regulator		0		0		1		0		0		27

				Total		0		0		25		3		0		146

		7.      NANPA processed applications for the 555 NXX resource within 10 business days.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		0		21		2		0		143

				Regulator		0		0		0		0		0		22

				Total		0		0		21		2		0		165

		8.      NANPA provided timely responses to questions about the 555 resources.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		22		2		0		122

				Regulator		0		0		1		0		0		27

				Total		0		1		23		2		0		149
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Sec E

		

		Section E – Overall Assessment of NANPA				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

		1.      The NANPA web site is easily accessible and information is kept up-to-date.

				Industry and Other		0		3		74		47		19		8

				Regulator		0		3		9		11		5		0

				Total		0		6		83		58		24		8

		2.      NANPA website guide navigation tool assisted me with locating information I was looking for.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		6		80		34		17		13

				Regulator		0		3		9		9		3		4

				Total		1		9		89		43		20		17

		3.      NANPA representative(s) provided good customer service and helpful assistance.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		4		59		41		23		23

				Regulator		0		1		8		9		7		3

				Total		1		5		67		50		30		26

		4.      NANPA was responsive to my general inquiries and provided a subject matter referral (e.g., employee, web site), when necessary in a timely and comprehensive manner.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		4		68		35		20		23

				Regulator		0		0		10		11		5		2

				Total		1		4		78		46		25		25

		5.      NANPA interprets, and applies new and existing regulatory orders and directives regarding administration of numbering resources notifying clients in a timely manner.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		3		83		30		11		24

				Regulator		0		1		7		12		3		5

				Total		1		4		90		42		14		29

		6.      NANPA identifies anomalies and trends, and supplies an interpretation when providing reports.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		7		68		26		11		39

				Regulator		0		1		11		6		3		7

				Total		0		8		79		32		14		46

		7.      When further clarification or explanation involving regulatory direction is needed or when conflicts arise concerning the interpretation of regulations, NANPA promptly solicits the input of appropriate regulator(s) and clearly documents for all cl				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		2		67		20		10		42

				Regulator		0		2		10		7		3		6

				Total		0		4		77		27		13		48

		8.      NANPA was responsive and cooperative in resolving formal and informal complaints.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		3		3		47		18		11		68

				Regulator		0		1		5		5		4		13

				Total		3		4		52		23		15		81

		9.      Overall, how would you rate NANPA’s service (Based upon your experiences this year)?				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		2		71		51		15		11

				Regulator		0		0		11		10		6		1

				Total		1		2		82		61		21		12
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Sec A

		

		Section A – CO Code (NXX) Administration				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

		1. NANPA processed my CO code application in accordance with the applicable regulations and/or industry guidelines (e.g. processing in 10 business days).

				Industry and Other		0		2		67		25		14		43

				Regulator		0		0		0		2		1		25

				Total		0		2		67		27		15		68

		2. NANPA demonstrated sufficient understanding of the CO code application process, when assigning or modifying an assignment or responding to my inquiry.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		2		3		56		32		18		40

				Regulator		0		1		6		5		1		15

				Total		2		4		62		37		19		55

		3.   NANPA demonstrated knowledge of local conditions necessary to properly assign codes (e.g. assigned codes without conflict).				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		4		60		31		13		43

				Regulator		1		3		3		5		1		15

				Total		2		7		63		36		14		58

		4.   NANPA responded to inquiries within 1 business day and when necessary, provided a timely subject matter referral (e.g., employee, web site).				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		10		59		32		12		38

				Regulator		0		1		11		7		4		5

				Total		1		11		70		39		16		43

		5.   NANPA consistently demonstrated a comprehensive understanding of governing regulations and industry procedures and provided appropriate references when necessary.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		3		66		34		16		32

				Regulator		0		1		8		8		6		5

				Total		0		4		74		42		22		37

		6.   NANPA posted jeopardy guidelines to the web and appropriate databases in a timely manner and kept them up- to -date as changes occurred.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		3		71		26		14		38

				Regulator		0		0		7		6		5		10

				Total		0		3		78		32		19		48

		7.   NANPA appropriately followed the reclamation guidelines.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		60		20		12		54

				Regulator		0		1		8		8		6		5

				Total		0		2		68		28		18		59

		8.   NANPA determined the need for rescinding NPA jeopardy in accordance with governing regulations and industry guidelines.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		64		25		8		53

				Regulator		0		0		5		4		3		16

				Total		0		1		69		29		11		69

		9.   NANPA’s Code Administration System (CAS) was accessible, easy to use, understand, and effectively processed my application.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		7		49		24		15		54

				Regulator		0		1		0		3		1		23

				Total		0		8		49		27		16		77

		10.  CAS makes it easy for me to fill out and submit forms.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		7		45		25		13		58

				Regulator		0		1		0		3		0		24

				Total		1		8		45		28		13		82

		11.  CAS allows me to make changes to my application/forms.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		2		52		21		11		63

				Regulator		0		0		0		3		0		25

				Total		1		2		52		24		11		88

		12.  NANPA provides CAS support in a timely and effective manner.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		52		25		13		58

				Regulator		0		0		1		3		3		21

				Total		0		1		53		28		16		79

		13.    CAS data maintained by NANPA is accurate, i.e. NPA, rate center.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		60		23		9		56

				Regulator		0		0		4		4		3		17

				Total		0		1		64		27		12		73

		14.  I am a Service Provider and I do not use CAS (if true, please explain in Comments below)
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Sec B

		

		Section B – NPA Relief Planning				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

		1.      NANPA determined the need for NPA relief in accordance with governing regulations and industry guidelines.

				Industry and Other		1		0		67		24		5		51

				Regulator		0		0		8		4		3		13

				Total		1		0		75		28		8		64

		2.      NANPA advised all parties and included them in the planning effort and drafted a complete initial planning document (IPD).				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		3		58		26		6		55

				Regulator		0		1		7		4		2		14

				Total		1		4		65		30		8		69

		3.      NANPA displayed local and regional knowledge (e.g., geography, demographics, growth patterns, local dialing plans) of the NPA in developing reasonable alternative NPA relief options for industry review.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		3		58		26		6		55

				Regulator		0		1		7		4		2		14

				Total		1		4		65		30		8		69

		4.      NANPA demonstrated effective facilitation skills in NPA relief planning meetings by allowing all participants to express opinions and helped to resolve conflicts.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		3		56		24		6		59

				Regulator		0		0		5		6		4		13

				Total		0		3		61		30		10		72

		5.      NANPA prepared and issued accurate press releases and planning letters to inform the public and the industry within the required time interval.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		1		70		22		7		48

				Regulator		0		0		8		2		3		15

				Total		1		1		78		24		10		63

		6.      NANPA responded to inquiries within 1 business day and when necessary, provided a timely subject matter referral (e.g., employee, web site).				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		2		55		22		8		60

				Regulator		0		0		7		6		3		11

				Total		1		2		62		28		11		71

		7.      NANPA initiated communications with regulators and responded to their requests for information about changing conditions in conjunction with NPA relief planning and pending relief activities (e.g. exhaust forecast updates and changes)				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		0		59		21		4		64

				Regulator		0		0		5		9		7		7

				Total		0		0		64		30		11		71



&CRaw Survey Respondent Data
&"Times New Roman,Italic"Not all respondents provided input for every question.

&R&A  Page &P



Sec B

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0



Industry and Other

Regulator



Sec C

		

		Section C – Number Resource Utilization/Forecast (NRUF)				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

		1.      NANPA provided timely updates and other useful information concerning the submission of NRUF data via the NRUF electronic mailing list and the NANPA web site.

				Industry and Other		1		1		74		46		10		17

				Regulator		1		0		10		8		5		4

				Total		2		1		84		54		15		21

		2.      NANPA’s NRUF group responded to inquiries within 1 business day and answered questions concerning issues related to NRUF in a comprehensive manner.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		2		66		32		16		32

				Regulator		0		1		8		8		5		6

				Total		1		3		74		40		21		38

		3.      NANPA identified and notified me of any errors in my NRUF submission.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		2		66		34		17		30

				Regulator		0		0		4		3		0		21

				Total		1		2		70		37		17		51

		4.       NANPA resolved data anomalies in a consistent manner prior to the next NRUF filing date.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		2		2		69		20		14		43

				Regulator		0		2		3		6		0		17

				Total		2		4		72		26		14		60

		5.      State Commissions Only:  NANPA provided state-specific carrier NRUF data in accordance with FCC Rules.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		0		7		2		2		21

				Regulator		0		0		15		6		5		2

				Total		0		0		22		8		7		23

		6.      State Commissions Only:  NANPA provided timely updates to carrier specific NRUF information as requested.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		0		7		1		1		21

				Regulator		1		0		12		6		5		4

				Total		1		0		19		7		6		25

		7.      State Commissions Only:  NANPA provided NRUF reports and queries that assisted in a state’s analysis of the data.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		0		7		1		1		21

				Regulator		0		0		11		8		5		4

				Total		0		0		18		9		6		25
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Sec D

		

		Section D – Other NANP Resources				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

		1.      NANPA processed CIC resource applications within 10 business days.

				Industry and Other		2		1		37		7		5		96

				Regulator		0		0		0		0		0		28

				Total		2		1		37		7		5		124

		2.      NANPA provided timely responses to questions about CICs.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		3		34		10		6		95

				Regulator		0		0		1		0		1		26

				Total		0		3		35		10		7		121

		3.      NANPA processed applications for the 500 NPA resource within 10 business days.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		20		5		1		114

				Regulator		0		0		0		0		0		26

				Total		0		1		20		5		1		140

		4.      NANPA provided timely responses to questions about the 500 resources.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		22		4		1		119

				Regulator		0		0		3		0		0		26

				Total		0		1		25		4		1		145

		5.      NANPA processed applications for the 900 NPA resource within 10 business days.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		0		20		4		0		123

				Regulator		0		0		0		0		0		28

				Total		0		0		20		4		0		151

		6.      NANPA provided timely responses to questions about the 900 resources.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		0		24		3		0		119

				Regulator		0		0		1		0		0		27

				Total		0		0		25		3		0		146

		7.      NANPA processed applications for the 555 NXX resource within 10 business days.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		0		21		2		0		143

				Regulator		0		0		0		0		0		22

				Total		0		0		21		2		0		165

		8.      NANPA provided timely responses to questions about the 555 resources.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		22		2		0		122

				Regulator		0		0		1		0		0		27

				Total		0		1		23		2		0		149
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Sec E

		

		Section E – Overall Assessment of NANPA				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

		1.      The NANPA web site is easily accessible and information is kept up-to-date.

				Industry and Other		0		3		74		47		19		8

				Regulator		0		3		9		11		5		0

				Total		0		6		83		58		24		8

		2.      NANPA website guide navigation tool assisted me with locating information I was looking for.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		6		80		34		17		13

				Regulator		0		3		9		9		3		4

				Total		1		9		89		43		20		17

		3.      NANPA representative(s) provided good customer service and helpful assistance.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		4		59		41		23		23

				Regulator		0		1		8		9		7		3

				Total		1		5		67		50		30		26

		4.      NANPA was responsive to my general inquiries and provided a subject matter referral (e.g., employee, web site), when necessary in a timely and comprehensive manner.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		4		68		35		20		23

				Regulator		0		0		10		11		5		2

				Total		1		4		78		46		25		25

		5.      NANPA interprets, and applies new and existing regulatory orders and directives regarding administration of numbering resources notifying clients in a timely manner.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		3		83		30		11		24

				Regulator		0		1		7		12		3		5

				Total		1		4		90		42		14		29

		6.      NANPA identifies anomalies and trends, and supplies an interpretation when providing reports.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		7		68		26		11		39

				Regulator		0		1		11		6		3		7

				Total		0		8		79		32		14		46

		7.      When further clarification or explanation involving regulatory direction is needed or when conflicts arise concerning the interpretation of regulations, NANPA promptly solicits the input of appropriate regulator(s) and clearly documents for all cl				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		2		67		20		10		42

				Regulator		0		2		10		7		3		6

				Total		0		4		77		27		13		48

		8.      NANPA was responsive and cooperative in resolving formal and informal complaints.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		3		3		47		18		11		68

				Regulator		0		1		5		5		4		13

				Total		3		4		52		23		15		81

		9.      Overall, how would you rate NANPA’s service (Based upon your experiences this year)?				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		2		71		51		15		11

				Regulator		0		0		11		10		6		1

				Total		1		2		82		61		21		12
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Sec A

		

		Section A – CO Code (NXX) Administration				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

		1. NANPA processed my CO code application in accordance with the applicable regulations and/or industry guidelines (e.g. processing in 10 business days).

				Industry and Other		0		2		67		25		14		43

				Regulator		0		0		0		2		1		25

				Total		0		2		67		27		15		68

		2. NANPA demonstrated sufficient understanding of the CO code application process, when assigning or modifying an assignment or responding to my inquiry.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		2		3		56		32		18		40

				Regulator		0		1		6		5		1		15

				Total		2		4		62		37		19		55

		3.   NANPA demonstrated knowledge of local conditions necessary to properly assign codes (e.g. assigned codes without conflict).				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		4		60		31		13		43

				Regulator		1		3		3		5		1		15

				Total		2		7		63		36		14		58

		4.   NANPA responded to inquiries within 1 business day and when necessary, provided a timely subject matter referral (e.g., employee, web site).				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		10		59		32		12		38

				Regulator		0		1		11		7		4		5

				Total		1		11		70		39		16		43

		5.   NANPA consistently demonstrated a comprehensive understanding of governing regulations and industry procedures and provided appropriate references when necessary.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		3		66		34		16		32

				Regulator		0		1		8		8		6		5

				Total		0		4		74		42		22		37

		6.   NANPA posted jeopardy guidelines to the web and appropriate databases in a timely manner and kept them up- to -date as changes occurred.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		3		71		26		14		38

				Regulator		0		0		7		6		5		10

				Total		0		3		78		32		19		48

		7.   NANPA appropriately followed the reclamation guidelines.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		60		20		12		54

				Regulator		0		1		8		8		6		5

				Total		0		2		68		28		18		59

		8.   NANPA determined the need for rescinding NPA jeopardy in accordance with governing regulations and industry guidelines.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		64		25		8		53

				Regulator		0		0		5		4		3		16

				Total		0		1		69		29		11		69

		9.   NANPA’s Code Administration System (CAS) was accessible, easy to use, understand, and effectively processed my application.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		7		49		24		15		54

				Regulator		0		1		0		3		1		23

				Total		0		8		49		27		16		77

		10.  CAS makes it easy for me to fill out and submit forms.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		7		45		25		13		58

				Regulator		0		1		0		3		0		24

				Total		1		8		45		28		13		82

		11.  CAS allows me to make changes to my application/forms.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		2		52		21		11		63

				Regulator		0		0		0		3		0		25

				Total		1		2		52		24		11		88

		12.  NANPA provides CAS support in a timely and effective manner.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		52		25		13		58

				Regulator		0		0		1		3		3		21

				Total		0		1		53		28		16		79

		13.    CAS data maintained by NANPA is accurate, i.e. NPA, rate center.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		60		23		9		56

				Regulator		0		0		4		4		3		17

				Total		0		1		64		27		12		73

		14.  I am a Service Provider and I do not use CAS (if true, please explain in Comments below)
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Sec B

		

		Section B – NPA Relief Planning				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

		1.      NANPA determined the need for NPA relief in accordance with governing regulations and industry guidelines.

				Industry and Other		1		0		67		24		5		51

				Regulator		0		0		8		4		3		13

				Total		1		0		75		28		8		64

		2.      NANPA advised all parties and included them in the planning effort and drafted a complete initial planning document (IPD).				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		3		58		26		6		55

				Regulator		0		1		7		4		2		14

				Total		1		4		65		30		8		69

		3.      NANPA displayed local and regional knowledge (e.g., geography, demographics, growth patterns, local dialing plans) of the NPA in developing reasonable alternative NPA relief options for industry review.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		3		58		26		6		55

				Regulator		0		1		7		4		2		14

				Total		1		4		65		30		8		69

		4.      NANPA demonstrated effective facilitation skills in NPA relief planning meetings by allowing all participants to express opinions and helped to resolve conflicts.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		3		56		24		6		59

				Regulator		0		0		5		6		4		13

				Total		0		3		61		30		10		72

		5.      NANPA prepared and issued accurate press releases and planning letters to inform the public and the industry within the required time interval.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		1		70		22		7		48

				Regulator		0		0		8		2		3		15

				Total		1		1		78		24		10		63

		6.      NANPA responded to inquiries within 1 business day and when necessary, provided a timely subject matter referral (e.g., employee, web site).				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		2		55		22		8		60

				Regulator		0		0		7		6		3		11

				Total		1		2		62		28		11		71

		7.      NANPA initiated communications with regulators and responded to their requests for information about changing conditions in conjunction with NPA relief planning and pending relief activities (e.g. exhaust forecast updates and changes)				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		0		59		21		4		64

				Regulator		0		0		5		9		7		7

				Total		0		0		64		30		11		71
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Sec C

		

		Section C – Number Resource Utilization/Forecast (NRUF)				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

		1.      NANPA provided timely updates and other useful information concerning the submission of NRUF data via the NRUF electronic mailing list and the NANPA web site.

				Industry and Other		1		1		74		46		10		17

				Regulator		1		0		10		8		5		4

				Total		2		1		84		54		15		21

		2.      NANPA’s NRUF group responded to inquiries within 1 business day and answered questions concerning issues related to NRUF in a comprehensive manner.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		2		66		32		16		32

				Regulator		0		1		8		8		5		6

				Total		1		3		74		40		21		38

		3.      NANPA identified and notified me of any errors in my NRUF submission.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		2		66		34		17		30

				Regulator		0		0		4		3		0		21

				Total		1		2		70		37		17		51

		4.       NANPA resolved data anomalies in a consistent manner prior to the next NRUF filing date.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		2		2		69		20		14		43

				Regulator		0		2		3		6		0		17

				Total		2		4		72		26		14		60

		5.      State Commissions Only:  NANPA provided state-specific carrier NRUF data in accordance with FCC Rules.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		0		7		2		2		21

				Regulator		0		0		15		6		5		2

				Total		0		0		22		8		7		23

		6.      State Commissions Only:  NANPA provided timely updates to carrier specific NRUF information as requested.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		0		7		1		1		21

				Regulator		1		0		12		6		5		4

				Total		1		0		19		7		6		25

		7.      State Commissions Only:  NANPA provided NRUF reports and queries that assisted in a state’s analysis of the data.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		0		7		1		1		21

				Regulator		0		0		11		8		5		4

				Total		0		0		18		9		6		25
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		Section D – Other NANP Resources				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

		1.      NANPA processed CIC resource applications within 10 business days.

				Industry and Other		2		1		37		7		5		96

				Regulator		0		0		0		0		0		28

				Total		2		1		37		7		5		124

		2.      NANPA provided timely responses to questions about CICs.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		3		34		10		6		95

				Regulator		0		0		1		0		1		26

				Total		0		3		35		10		7		121

		3.      NANPA processed applications for the 500 NPA resource within 10 business days.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		20		5		1		114

				Regulator		0		0		0		0		0		26

				Total		0		1		20		5		1		140

		4.      NANPA provided timely responses to questions about the 500 resources.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		22		4		1		119

				Regulator		0		0		3		0		0		26

				Total		0		1		25		4		1		145

		5.      NANPA processed applications for the 900 NPA resource within 10 business days.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		0		20		4		0		123

				Regulator		0		0		0		0		0		28

				Total		0		0		20		4		0		151

		6.      NANPA provided timely responses to questions about the 900 resources.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		0		24		3		0		119

				Regulator		0		0		1		0		0		27

				Total		0		0		25		3		0		146

		7.      NANPA processed applications for the 555 NXX resource within 10 business days.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		0		21		2		0		143

				Regulator		0		0		0		0		0		22

				Total		0		0		21		2		0		165

		8.      NANPA provided timely responses to questions about the 555 resources.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		22		2		0		122

				Regulator		0		0		1		0		0		27

				Total		0		1		23		2		0		149
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		Section E – Overall Assessment of NANPA				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

		1.      The NANPA web site is easily accessible and information is kept up-to-date.

				Industry and Other		0		3		74		47		19		8

				Regulator		0		3		9		11		5		0

				Total		0		6		83		58		24		8

		2.      NANPA website guide navigation tool assisted me with locating information I was looking for.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		6		80		34		17		13

				Regulator		0		3		9		9		3		4

				Total		1		9		89		43		20		17

		3.      NANPA representative(s) provided good customer service and helpful assistance.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		4		59		41		23		23

				Regulator		0		1		8		9		7		3

				Total		1		5		67		50		30		26

		4.      NANPA was responsive to my general inquiries and provided a subject matter referral (e.g., employee, web site), when necessary in a timely and comprehensive manner.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		4		68		35		20		23

				Regulator		0		0		10		11		5		2

				Total		1		4		78		46		25		25

		5.      NANPA interprets, and applies new and existing regulatory orders and directives regarding administration of numbering resources notifying clients in a timely manner.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		3		83		30		11		24

				Regulator		0		1		7		12		3		5

				Total		1		4		90		42		14		29

		6.      NANPA identifies anomalies and trends, and supplies an interpretation when providing reports.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		7		68		26		11		39

				Regulator		0		1		11		6		3		7

				Total		0		8		79		32		14		46

		7.      When further clarification or explanation involving regulatory direction is needed or when conflicts arise concerning the interpretation of regulations, NANPA promptly solicits the input of appropriate regulator(s) and clearly documents for all cl				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		2		67		20		10		42

				Regulator		0		2		10		7		3		6

				Total		0		4		77		27		13		48

		8.      NANPA was responsive and cooperative in resolving formal and informal complaints.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		3		3		47		18		11		68

				Regulator		0		1		5		5		4		13

				Total		3		4		52		23		15		81

		9.      Overall, how would you rate NANPA’s service (Based upon your experiences this year)?				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		2		71		51		15		11

				Regulator		0		0		11		10		6		1

				Total		1		2		82		61		21		12
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Sec A

		

		Section A – CO Code (NXX) Administration				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

		1. NANPA processed my CO code application in accordance with the applicable regulations and/or industry guidelines (e.g. processing in 10 business days).

				Industry and Other		0		2		67		25		14		43

				Regulator		0		0		0		2		1		25

				Total		0		2		67		27		15		68

		2. NANPA demonstrated sufficient understanding of the CO code application process, when assigning or modifying an assignment or responding to my inquiry.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		2		3		56		32		18		40

				Regulator		0		1		6		5		1		15

				Total		2		4		62		37		19		55

		3.   NANPA demonstrated knowledge of local conditions necessary to properly assign codes (e.g. assigned codes without conflict).				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		4		60		31		13		43

				Regulator		1		3		3		5		1		15

				Total		2		7		63		36		14		58

		4.   NANPA responded to inquiries within 1 business day and when necessary, provided a timely subject matter referral (e.g., employee, web site).				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		10		59		32		12		38

				Regulator		0		1		11		7		4		5

				Total		1		11		70		39		16		43

		5.   NANPA consistently demonstrated a comprehensive understanding of governing regulations and industry procedures and provided appropriate references when necessary.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		3		66		34		16		32

				Regulator		0		1		8		8		6		5

				Total		0		4		74		42		22		37

		6.   NANPA posted jeopardy guidelines to the web and appropriate databases in a timely manner and kept them up- to -date as changes occurred.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		3		71		26		14		38

				Regulator		0		0		7		6		5		10

				Total		0		3		78		32		19		48

		7.   NANPA appropriately followed the reclamation guidelines.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		60		20		12		54

				Regulator		0		1		8		8		6		5

				Total		0		2		68		28		18		59

		8.   NANPA determined the need for rescinding NPA jeopardy in accordance with governing regulations and industry guidelines.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		64		25		8		53

				Regulator		0		0		5		4		3		16

				Total		0		1		69		29		11		69

		9.   NANPA’s Code Administration System (CAS) was accessible, easy to use, understand, and effectively processed my application.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		7		49		24		15		54

				Regulator		0		1		0		3		1		23

				Total		0		8		49		27		16		77

		10.  CAS makes it easy for me to fill out and submit forms.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		7		45		25		13		58

				Regulator		0		1		0		3		0		24

				Total		1		8		45		28		13		82

		11.  CAS allows me to make changes to my application/forms.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		2		52		21		11		63

				Regulator		0		0		0		3		0		25

				Total		1		2		52		24		11		88

		12.  NANPA provides CAS support in a timely and effective manner.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		52		25		13		58

				Regulator		0		0		1		3		3		21

				Total		0		1		53		28		16		79

		13.    CAS data maintained by NANPA is accurate, i.e. NPA, rate center.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		60		23		9		56

				Regulator		0		0		4		4		3		17

				Total		0		1		64		27		12		73

		14.  I am a Service Provider and I do not use CAS (if true, please explain in Comments below)
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Sec B

		

		Section B – NPA Relief Planning				Not Met 1		Sometimes Met 2		Met           3		More than Met            4		Exceeded         5		N/A       6

		1.      NANPA determined the need for NPA relief in accordance with governing regulations and industry guidelines.

				Industry and Other		1		0		67		24		5		51

				Regulator		0		0		8		4		3		13

				Total		1		0		75		28		8		64

		2.      NANPA advised all parties and included them in the planning effort and drafted a complete initial planning document (IPD).

				Industry and Other		1		3		58		26		6		55

				Regulator		0		1		7		4		2		14

				Total		1		4		65		30		8		69

		3.      NANPA displayed local and regional knowledge (e.g., geography, demographics, growth patterns, local dialing plans) of the NPA in developing reasonable alternative NPA relief options for industry review.

				Industry and Other		1		2		57		30		6		52

				Regulator		0		2		6		3		1		16

				Total		1		4		63		33		7		68

		4.      NANPA demonstrated effective facilitation skills in NPA relief planning meetings by allowing all participants to express opinions and helped to resolve conflicts.

				Industry and Other		0		3		56		24		6		59

				Regulator		0		0		5		6		4		13

				Total		0		3		61		30		10		72

		5.      NANPA prepared and issued accurate press releases and planning letters to inform the public and the industry within the required time interval.

				Industry and Other		1		1		70		22		7		48

				Regulator		0		0		8		2		3		15

				Total		1		1		78		24		10		63

		6.      NANPA responded to inquiries within 1 business day and when necessary, provided a timely subject matter referral (e.g., employee, web site).

				Industry and Other		1		2		55		22		8		60

				Regulator		0		0		7		6		3		11

				Total		1		2		62		28		11		71

		7.      NANPA initiated communications with regulators and responded to their requests for information about changing conditions in conjunction with NPA relief planning and pending relief activities (e.g. exhaust forecast updates and changes)

				Industry and Other		0		0		59		21		4		64

				Regulator		0		0		5		9		7		7

				Total		0		0		64		30		11		71
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		Section C – Number Resource Utilization/Forecast (NRUF)				Not Met 1		Sometimes Met 2		Met           3		More than Met            4		Exceeded         5		N/A       6

		1.      NANPA provided timely updates and other useful information concerning the submission of NRUF data via the NRUF electronic mailing list and the NANPA web site.

				Industry and Other		1		1		74		46		10		17

				Regulator		1		0		10		8		5		4

				Total		2		1		84		54		15		21

		2.      NANPA’s NRUF group responded to inquiries within 1 business day and answered questions concerning issues related to NRUF in a comprehensive manner.

				Industry and Other		1		2		66		32		16		32

				Regulator		0		1		8		8		5		6

				Total		1		3		74		40		21		38

		3.      NANPA identified and notified me of any errors in my NRUF submission.

				Industry and Other		1		2		66		34		17		30

				Regulator		0		0		4		3		0		21

				Total		1		2		70		37		17		51

		4.       NANPA resolved data anomalies in a consistent manner prior to the next NRUF filing date.

				Industry and Other		2		2		69		20		14		43

				Regulator		0		2		3		6		0		17

				Total		2		4		72		26		14		60

		5.      State Commissions Only:  NANPA provided state-specific carrier NRUF data in accordance with FCC Rules.

				Industry and Other		0		0		7		2		2		21

				Regulator		0		0		15		6		5		2

				Total		0		0		22		8		7		23

		6.      State Commissions Only:  NANPA provided timely updates to carrier specific NRUF information as requested.

				Industry and Other		0		0		7		1		1		21

				Regulator		1		0		12		6		5		4

				Total		1		0		19		7		6		25

		7.      State Commissions Only:  NANPA provided NRUF reports and queries that assisted in a state’s analysis of the data.

				Industry and Other		0		0		7		1		1		21

				Regulator		0		0		11		8		5		4

				Total		0		0		18		9		6		25
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		Section D – Other NANP Resources				Not Met 1		Sometimes Met 2		Met           3		More than Met            4		Exceeded         5		N/A       6

		1.      NANPA processed CIC resource applications within 10 business days.

				Industry and Other		2		1		37		7		5		96

				Regulator		0		0		0		0		0		28

				Total		2		1		37		7		5		124

		2.      NANPA provided timely responses to questions about CICs.

				Industry and Other		0		3		34		10		6		95

				Regulator		0		0		1		0		1		26

				Total		0		3		35		10		7		121

		3.      NANPA processed applications for the 500 NPA resource within 10 business days.

				Industry and Other		0		1		20		5		1		114

				Regulator		0		0		0		0		0		26

				Total		0		1		20		5		1		140

		4.      NANPA provided timely responses to questions about the 500 resources.

				Industry and Other		0		1		22		4		1		119

				Regulator		0		0		3		0		0		26

				Total		0		1		25		4		1		145

		5.      NANPA processed applications for the 900 NPA resource within 10 business days.

				Industry and Other		0		0		20		4		0		123

				Regulator		0		0		0		0		0		28

				Total		0		0		20		4		0		151

		6.      NANPA provided timely responses to questions about the 900 resources.

				Industry and Other		0		0		24		3		0		119

				Regulator		0		0		1		0		0		27

				Total		0		0		25		3		0		146

		7.      NANPA processed applications for the 555 NXX resource within 10 business days.

				Industry and Other		0		0		21		2		0		143

				Regulator		0		0		0		0		0		22

				Total		0		0		21		2		0		165

		8.      NANPA provided timely responses to questions about the 555 resources.

				Industry and Other		0		1		22		2		0		122

				Regulator		0		0		1		0		0		27

				Total		0		1		23		2		0		149
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		Section E – Overall Assessment of NANPA				Not Met 1		Sometimes Met 2		Met           3		More than Met            4		Exceeded         5		N/A       6

		1.      The NANPA web site is easily accessible and information is kept up-to-date.

				Industry and Other		0		3		74		47		19		8

				Regulator		0		3		9		11		5		0

				Total		0		6		83		58		24		8

		2.      NANPA website guide navigation tool assisted me with locating information I was looking for.

				Industry and Other		1		6		80		34		17		13

				Regulator		0		3		9		9		3		4

				Total		1		9		89		43		20		17

		3.      NANPA representative(s) provided good customer service and helpful assistance.

				Industry and Other		1		4		59		41		23		23

				Regulator		0		1		8		9		7		3

				Total		1		5		67		50		30		26

		4.      NANPA was responsive to my general inquiries and provided a subject matter referral (e.g., employee, web site), when necessary in a timely and comprehensive manner.

				Industry and Other		1		4		68		35		20		23

				Regulator		0		0		10		11		5		2

				Total		1		4		78		46		25		25

		5.      NANPA interprets, and applies new and existing regulatory orders and directives regarding administration of numbering resources notifying clients in a timely manner.

				Industry and Other		1		3		83		30		11		24

				Regulator		0		1		7		12		3		5

				Total		1		4		90		42		14		29

		6.      NANPA identifies anomalies and trends, and supplies an interpretation when providing reports.

				Industry and Other		0		7		68		26		11		39

				Regulator		0		1		11		6		3		7

				Total		0		8		79		32		14		46

		7.      When further clarification or explanation involving regulatory direction is needed or when conflicts arise concerning the interpretation of regulations, NANPA promptly solicits the input of appropriate regulator(s) and clearly documents for all cl

				Industry and Other		0		2		67		20		10		42

				Regulator		0		2		10		7		3		6

				Total		0		4		77		27		13		48

		8.      NANPA was responsive and cooperative in resolving formal and informal complaints.

				Industry and Other		3		3		47		18		11		68

				Regulator		0		1		5		5		4		13

				Total		3		4		52		23		15		81

		9.      Overall, how would you rate NANPA’s service (Based upon your experiences this year)?

				Industry and Other		1		2		71		51		15		11

				Regulator		0		0		11		10		6		1

				Total		1		2		82		61		21		12
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Sec A

		

		Section A – CO Code (NXX) Administration				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

		1. NANPA processed my CO code application in accordance with the applicable regulations and/or industry guidelines (e.g. processing in 10 business days).

				Industry and Other		0		2		67		25		14		43

				Regulator		0		0		0		2		1		25

				Total		0		2		67		27		15		68

		2. NANPA demonstrated sufficient understanding of the CO code application process, when assigning or modifying an assignment or responding to my inquiry.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		2		3		56		32		18		40

				Regulator		0		1		6		5		1		15

				Total		2		4		62		37		19		55

		3.   NANPA demonstrated knowledge of local conditions necessary to properly assign codes (e.g. assigned codes without conflict).				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		4		60		31		13		43

				Regulator		1		3		3		5		1		15

				Total		2		7		63		36		14		58

		4.   NANPA responded to inquiries within 1 business day and when necessary, provided a timely subject matter referral (e.g., employee, web site).				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		10		59		32		12		38

				Regulator		0		1		11		7		4		5

				Total		1		11		70		39		16		43

		5.   NANPA consistently demonstrated a comprehensive understanding of governing regulations and industry procedures and provided appropriate references when necessary.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		3		66		34		16		32

				Regulator		0		1		8		8		6		5

				Total		0		4		74		42		22		37

		6.   NANPA posted jeopardy guidelines to the web and appropriate databases in a timely manner and kept them up- to -date as changes occurred.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		3		71		26		14		38

				Regulator		0		0		7		6		5		10

				Total		0		3		78		32		19		48

		7.   NANPA appropriately followed the reclamation guidelines.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		60		20		12		54

				Regulator		0		1		8		8		6		5

				Total		0		2		68		28		18		59

		8.   NANPA determined the need for rescinding NPA jeopardy in accordance with governing regulations and industry guidelines.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		64		25		8		53

				Regulator		0		0		5		4		3		16

				Total		0		1		69		29		11		69

		9.   NANPA’s Code Administration System (CAS) was accessible, easy to use, understand, and effectively processed my application.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		7		49		24		15		54

				Regulator		0		1		0		3		1		23

				Total		0		8		49		27		16		77

		10.  CAS makes it easy for me to fill out and submit forms.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		7		45		25		13		58

				Regulator		0		1		0		3		0		24

				Total		1		8		45		28		13		82

		11.  CAS allows me to make changes to my application/forms.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		2		52		21		11		63

				Regulator		0		0		0		3		0		25

				Total		1		2		52		24		11		88

		12.  NANPA provides CAS support in a timely and effective manner.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		52		25		13		58

				Regulator		0		0		1		3		3		21

				Total		0		1		53		28		16		79

		13.    CAS data maintained by NANPA is accurate, i.e. NPA, rate center.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		60		23		9		56

				Regulator		0		0		4		4		3		17

				Total		0		1		64		27		12		73

		14.  I am a Service Provider and I do not use CAS (if true, please explain in Comments below)
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		Section B – NPA Relief Planning				Not Met 1		Sometimes Met 2		Met           3		More than Met            4		Exceeded         5		N/A       6

		1.      NANPA determined the need for NPA relief in accordance with governing regulations and industry guidelines.

				Industry and Other		1		0		67		24		5		51

				Regulator		0		0		8		4		3		13

				Total		1		0		75		28		8		64

		2.      NANPA advised all parties and included them in the planning effort and drafted a complete initial planning document (IPD).

				Industry and Other		1		3		58		26		6		55

				Regulator		0		1		7		4		2		14

				Total		1		4		65		30		8		69

		3.      NANPA displayed local and regional knowledge (e.g., geography, demographics, growth patterns, local dialing plans) of the NPA in developing reasonable alternative NPA relief options for industry review.

				Industry and Other		1		2		57		30		6		52

				Regulator		0		2		6		3		1		16

				Total		1		4		63		33		7		68

		4.      NANPA demonstrated effective facilitation skills in NPA relief planning meetings by allowing all participants to express opinions and helped to resolve conflicts.

				Industry and Other		0		3		56		24		6		59

				Regulator		0		0		5		6		4		13

				Total		0		3		61		30		10		72

		5.      NANPA prepared and issued accurate press releases and planning letters to inform the public and the industry within the required time interval.

				Industry and Other		1		1		70		22		7		48

				Regulator		0		0		8		2		3		15

				Total		1		1		78		24		10		63

		6.      NANPA responded to inquiries within 1 business day and when necessary, provided a timely subject matter referral (e.g., employee, web site).

				Industry and Other		1		2		55		22		8		60

				Regulator		0		0		7		6		3		11

				Total		1		2		62		28		11		71

		7.      NANPA initiated communications with regulators and responded to their requests for information about changing conditions in conjunction with NPA relief planning and pending relief activities (e.g. exhaust forecast updates and changes)

				Industry and Other		0		0		59		21		4		64

				Regulator		0		0		5		9		7		7

				Total		0		0		64		30		11		71
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Sec C

		

		Section C – Number Resource Utilization/Forecast (NRUF)				Not Met 1		Sometimes Met 2		Met           3		More than Met            4		Exceeded         5		N/A       6

		1.      NANPA provided timely updates and other useful information concerning the submission of NRUF data via the NRUF electronic mailing list and the NANPA web site.

				Industry and Other		1		1		74		46		10		17

				Regulator		1		0		10		8		5		4

				Total		2		1		84		54		15		21

		2.      NANPA’s NRUF group responded to inquiries within 1 business day and answered questions concerning issues related to NRUF in a comprehensive manner.

				Industry and Other		1		2		66		32		16		32

				Regulator		0		1		8		8		5		6

				Total		1		3		74		40		21		38

		3.      NANPA identified and notified me of any errors in my NRUF submission.

				Industry and Other		1		2		66		34		17		30

				Regulator		0		0		4		3		0		21

				Total		1		2		70		37		17		51

		4.       NANPA resolved data anomalies in a consistent manner prior to the next NRUF filing date.

				Industry and Other		2		2		69		20		14		43

				Regulator		0		2		3		6		0		17

				Total		2		4		72		26		14		60

		5.      State Commissions Only:  NANPA provided state-specific carrier NRUF data in accordance with FCC Rules.

				Industry and Other		0		0		7		2		2		21

				Regulator		0		0		15		6		5		2

				Total		0		0		22		8		7		23

		6.      State Commissions Only:  NANPA provided timely updates to carrier specific NRUF information as requested.

				Industry and Other		0		0		7		1		1		21

				Regulator		1		0		12		6		5		4

				Total		1		0		19		7		6		25

		7.      State Commissions Only:  NANPA provided NRUF reports and queries that assisted in a state’s analysis of the data.

				Industry and Other		0		0		7		1		1		21

				Regulator		0		0		11		8		5		4

				Total		0		0		18		9		6		25
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Sec D

		

		Section D – Other NANP Resources				Not Met 1		Sometimes Met 2		Met           3		More than Met            4		Exceeded         5		N/A       6

		1.      NANPA processed CIC resource applications within 10 business days.

				Industry and Other		2		1		37		7		5		96

				Regulator		0		0		0		0		0		28

				Total		2		1		37		7		5		124

		2.      NANPA provided timely responses to questions about CICs.

				Industry and Other		0		3		34		10		6		95

				Regulator		0		0		1		0		1		26

				Total		0		3		35		10		7		121

		3.      NANPA processed applications for the 500 NPA resource within 10 business days.

				Industry and Other		0		1		20		5		1		114

				Regulator		0		0		0		0		0		26

				Total		0		1		20		5		1		140

		4.      NANPA provided timely responses to questions about the 500 resources.

				Industry and Other		0		1		22		4		1		119

				Regulator		0		0		3		0		0		26

				Total		0		1		25		4		1		145

		5.      NANPA processed applications for the 900 NPA resource within 10 business days.

				Industry and Other		0		0		20		4		0		123

				Regulator		0		0		0		0		0		28

				Total		0		0		20		4		0		151

		6.      NANPA provided timely responses to questions about the 900 resources.

				Industry and Other		0		0		24		3		0		119

				Regulator		0		0		1		0		0		27

				Total		0		0		25		3		0		146

		7.      NANPA processed applications for the 555 NXX resource within 10 business days.

				Industry and Other		0		0		21		2		0		143

				Regulator		0		0		0		0		0		22

				Total		0		0		21		2		0		165

		8.      NANPA provided timely responses to questions about the 555 resources.

				Industry and Other		0		1		22		2		0		122

				Regulator		0		0		1		0		0		27

				Total		0		1		23		2		0		149
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Sec E

		

		Section E – Overall Assessment of NANPA				Not Met 1		Sometimes Met 2		Met           3		More than Met            4		Exceeded         5		N/A       6

		1.      The NANPA web site is easily accessible and information is kept up-to-date.

				Industry and Other		0		3		74		47		19		8

				Regulator		0		3		9		11		5		0

				Total		0		6		83		58		24		8

		2.      NANPA website guide navigation tool assisted me with locating information I was looking for.

				Industry and Other		1		6		80		34		17		13

				Regulator		0		3		9		9		3		4

				Total		1		9		89		43		20		17

		3.      NANPA representative(s) provided good customer service and helpful assistance.

				Industry and Other		1		4		59		41		23		23

				Regulator		0		1		8		9		7		3

				Total		1		5		67		50		30		26

		4.      NANPA was responsive to my general inquiries and provided a subject matter referral (e.g., employee, web site), when necessary in a timely and comprehensive manner.

				Industry and Other		1		4		68		35		20		23

				Regulator		0		0		10		11		5		2

				Total		1		4		78		46		25		25

		5.      NANPA interprets, and applies new and existing regulatory orders and directives regarding administration of numbering resources notifying clients in a timely manner.

				Industry and Other		1		3		83		30		11		24

				Regulator		0		1		7		12		3		5

				Total		1		4		90		42		14		29

		6.      NANPA identifies anomalies and trends, and supplies an interpretation when providing reports.

				Industry and Other		0		7		68		26		11		39

				Regulator		0		1		11		6		3		7

				Total		0		8		79		32		14		46

		7.      When further clarification or explanation involving regulatory direction is needed or when conflicts arise concerning the interpretation of regulations, NANPA promptly solicits the input of appropriate regulator(s) and clearly documents for all cl

				Industry and Other		0		2		67		20		10		42

				Regulator		0		2		10		7		3		6

				Total		0		4		77		27		13		48

		8.      NANPA was responsive and cooperative in resolving formal and informal complaints.

				Industry and Other		3		3		47		18		11		68

				Regulator		0		1		5		5		4		13

				Total		3		4		52		23		15		81

		9.      Overall, how would you rate NANPA’s service (Based upon your experiences this year)?

				Industry and Other		1		2		71		51		15		11

				Regulator		0		0		11		10		6		1

				Total		1		2		82		61		21		12
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Sec A

		

		Section A – CO Code (NXX) Administration				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

		1. NANPA processed my CO code application in accordance with the applicable regulations and/or industry guidelines (e.g. processing in 10 business days).

				Industry and Other		0		2		67		25		14		43

				Regulator		0		0		0		2		1		25

				Total		0		2		67		27		15		68

		2. NANPA demonstrated sufficient understanding of the CO code application process, when assigning or modifying an assignment or responding to my inquiry.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		2		3		56		32		18		40

				Regulator		0		1		6		5		1		15

				Total		2		4		62		37		19		55

		3.   NANPA demonstrated knowledge of local conditions necessary to properly assign codes (e.g. assigned codes without conflict).				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		4		60		31		13		43

				Regulator		1		3		3		5		1		15

				Total		2		7		63		36		14		58

		4.   NANPA responded to inquiries within 1 business day and when necessary, provided a timely subject matter referral (e.g., employee, web site).				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		10		59		32		12		38

				Regulator		0		1		11		7		4		5

				Total		1		11		70		39		16		43

		5.   NANPA consistently demonstrated a comprehensive understanding of governing regulations and industry procedures and provided appropriate references when necessary.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		3		66		34		16		32

				Regulator		0		1		8		8		6		5

				Total		0		4		74		42		22		37

		6.   NANPA posted jeopardy guidelines to the web and appropriate databases in a timely manner and kept them up- to -date as changes occurred.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		3		71		26		14		38

				Regulator		0		0		7		6		5		10

				Total		0		3		78		32		19		48

		7.   NANPA appropriately followed the reclamation guidelines.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		60		20		12		54

				Regulator		0		1		8		8		6		5

				Total		0		2		68		28		18		59

		8.   NANPA determined the need for rescinding NPA jeopardy in accordance with governing regulations and industry guidelines.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		64		25		8		53

				Regulator		0		0		5		4		3		16

				Total		0		1		69		29		11		69

		9.   NANPA’s Code Administration System (CAS) was accessible, easy to use, understand, and effectively processed my application.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		7		49		24		15		54

				Regulator		0		1		0		3		1		23

				Total		0		8		49		27		16		77

		10.  CAS makes it easy for me to fill out and submit forms.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		7		45		25		13		58

				Regulator		0		1		0		3		0		24

				Total		1		8		45		28		13		82

		11.  CAS allows me to make changes to my application/forms.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		2		52		21		11		63

				Regulator		0		0		0		3		0		25

				Total		1		2		52		24		11		88

		12.  NANPA provides CAS support in a timely and effective manner.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		52		25		13		58

				Regulator		0		0		1		3		3		21

				Total		0		1		53		28		16		79

		13.    CAS data maintained by NANPA is accurate, i.e. NPA, rate center.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		60		23		9		56

				Regulator		0		0		4		4		3		17

				Total		0		1		64		27		12		73

		14.  I am a Service Provider and I do not use CAS (if true, please explain in Comments below)
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Sec B

		

		Section B – NPA Relief Planning				Not Met 1		Sometimes Met 2		Met           3		More than Met            4		Exceeded         5		N/A       6

		1.      NANPA determined the need for NPA relief in accordance with governing regulations and industry guidelines.

				Industry and Other		1		0		67		24		5		51

				Regulator		0		0		8		4		3		13

				Total		1		0		75		28		8		64

		2.      NANPA advised all parties and included them in the planning effort and drafted a complete initial planning document (IPD).

				Industry and Other		1		3		58		26		6		55

				Regulator		0		1		7		4		2		14

				Total		1		4		65		30		8		69

		3.      NANPA displayed local and regional knowledge (e.g., geography, demographics, growth patterns, local dialing plans) of the NPA in developing reasonable alternative NPA relief options for industry review.

				Industry and Other		1		2		57		30		6		52

				Regulator		0		2		6		3		1		16

				Total		1		4		63		33		7		68

		4.      NANPA demonstrated effective facilitation skills in NPA relief planning meetings by allowing all participants to express opinions and helped to resolve conflicts.

				Industry and Other		0		3		56		24		6		59

				Regulator		0		0		5		6		4		13

				Total		0		3		61		30		10		72

		5.      NANPA prepared and issued accurate press releases and planning letters to inform the public and the industry within the required time interval.

				Industry and Other		1		1		70		22		7		48

				Regulator		0		0		8		2		3		15

				Total		1		1		78		24		10		63

		6.      NANPA responded to inquiries within 1 business day and when necessary, provided a timely subject matter referral (e.g., employee, web site).

				Industry and Other		1		2		55		22		8		60

				Regulator		0		0		7		6		3		11

				Total		1		2		62		28		11		71

		7.      NANPA initiated communications with regulators and responded to their requests for information about changing conditions in conjunction with NPA relief planning and pending relief activities (e.g. exhaust forecast updates and changes)

				Industry and Other		0		0		59		21		4		64

				Regulator		0		0		5		9		7		7

				Total		0		0		64		30		11		71
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Sec C

		

		Section C – Number Resource Utilization/Forecast (NRUF)				Not Met 1		Sometimes Met 2		Met           3		More than Met            4		Exceeded         5		N/A       6

		1.      NANPA provided timely updates and other useful information concerning the submission of NRUF data via the NRUF electronic mailing list and the NANPA web site.

				Industry and Other		1		1		74		46		10		17

				Regulator		1		0		10		8		5		4

				Total		2		1		84		54		15		21

		2.      NANPA’s NRUF group responded to inquiries within 1 business day and answered questions concerning issues related to NRUF in a comprehensive manner.

				Industry and Other		1		2		66		32		16		32

				Regulator		0		1		8		8		5		6

				Total		1		3		74		40		21		38

		3.      NANPA identified and notified me of any errors in my NRUF submission.

				Industry and Other		1		2		66		34		17		30

				Regulator		0		0		4		3		0		21

				Total		1		2		70		37		17		51

		4.       NANPA resolved data anomalies in a consistent manner prior to the next NRUF filing date.

				Industry and Other		2		2		69		20		14		43

				Regulator		0		2		3		6		0		17

				Total		2		4		72		26		14		60

		5.      State Commissions Only:  NANPA provided state-specific carrier NRUF data in accordance with FCC Rules.

				Industry and Other		0		0		7		2		2		21

				Regulator		0		0		15		6		5		2

				Total		0		0		22		8		7		23

		6.      State Commissions Only:  NANPA provided timely updates to carrier specific NRUF information as requested.

				Industry and Other		0		0		7		1		1		21

				Regulator		1		0		12		6		5		4

				Total		1		0		19		7		6		25

		7.      State Commissions Only:  NANPA provided NRUF reports and queries that assisted in a state’s analysis of the data.

				Industry and Other		0		0		7		1		1		21

				Regulator		0		0		11		8		5		4

				Total		0		0		18		9		6		25
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Sec D

		

		Section D – Other NANP Resources				Not Met 1		Sometimes Met 2		Met           3		More than Met            4		Exceeded         5		N/A       6

		1.      NANPA processed CIC resource applications within 10 business days.

				Industry and Other		2		1		37		7		5		96

				Regulator		0		0		0		0		0		28

				Total		2		1		37		7		5		124

		2.      NANPA provided timely responses to questions about CICs.

				Industry and Other		0		3		34		10		6		95

				Regulator		0		0		1		0		1		26

				Total		0		3		35		10		7		121

		3.      NANPA processed applications for the 500 NPA resource within 10 business days.

				Industry and Other		0		1		20		5		1		114

				Regulator		0		0		0		0		0		26

				Total		0		1		20		5		1		140

		4.      NANPA provided timely responses to questions about the 500 resources.

				Industry and Other		0		1		22		4		1		119

				Regulator		0		0		3		0		0		26

				Total		0		1		25		4		1		145

		5.      NANPA processed applications for the 900 NPA resource within 10 business days.

				Industry and Other		0		0		20		4		0		123

				Regulator		0		0		0		0		0		28

				Total		0		0		20		4		0		151

		6.      NANPA provided timely responses to questions about the 900 resources.

				Industry and Other		0		0		24		3		0		119

				Regulator		0		0		1		0		0		27

				Total		0		0		25		3		0		146

		7.      NANPA processed applications for the 555 NXX resource within 10 business days.

				Industry and Other		0		0		21		2		0		143

				Regulator		0		0		0		0		0		22

				Total		0		0		21		2		0		165

		8.      NANPA provided timely responses to questions about the 555 resources.

				Industry and Other		0		1		22		2		0		122

				Regulator		0		0		1		0		0		27

				Total		0		1		23		2		0		149
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Sec E

		

		Section E – Overall Assessment of NANPA				Not Met 1		Sometimes Met 2		Met           3		More than Met            4		Exceeded         5		N/A       6

		1.      The NANPA web site is easily accessible and information is kept up-to-date.

				Industry and Other		0		3		74		47		19		8

				Regulator		0		3		9		11		5		0

				Total		0		6		83		58		24		8

		2.      NANPA website guide navigation tool assisted me with locating information I was looking for.

				Industry and Other		1		6		80		34		17		13

				Regulator		0		3		9		9		3		4

				Total		1		9		89		43		20		17

		3.      NANPA representative(s) provided good customer service and helpful assistance.

				Industry and Other		1		4		59		41		23		23

				Regulator		0		1		8		9		7		3

				Total		1		5		67		50		30		26

		4.      NANPA was responsive to my general inquiries and provided a subject matter referral (e.g., employee, web site), when necessary in a timely and comprehensive manner.

				Industry and Other		1		4		68		35		20		23

				Regulator		0		0		10		11		5		2

				Total		1		4		78		46		25		25

		5.      NANPA interprets, and applies new and existing regulatory orders and directives regarding administration of numbering resources notifying clients in a timely manner.

				Industry and Other		1		3		83		30		11		24

				Regulator		0		1		7		12		3		5

				Total		1		4		90		42		14		29

		6.      NANPA identifies anomalies and trends, and supplies an interpretation when providing reports.

				Industry and Other		0		7		68		26		11		39

				Regulator		0		1		11		6		3		7

				Total		0		8		79		32		14		46

		7.      When further clarification or explanation involving regulatory direction is needed or when conflicts arise concerning the interpretation of regulations, NANPA promptly solicits the input of appropriate regulator(s) and clearly documents for all cl

				Industry and Other		0		2		67		20		10		42

				Regulator		0		2		10		7		3		6

				Total		0		4		77		27		13		48

		8.      NANPA was responsive and cooperative in resolving formal and informal complaints.

				Industry and Other		3		3		47		18		11		68

				Regulator		0		1		5		5		4		13

				Total		3		4		52		23		15		81

		9.      Overall, how would you rate NANPA’s service (Based upon your experiences this year)?

				Industry and Other		1		2		71		51		15		11

				Regulator		0		0		11		10		6		1

				Total		1		2		82		61		21		12
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Sec A

		

		Section A – CO Code (NXX) Administration				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

		1. NANPA processed my CO code application in accordance with the applicable regulations and/or industry guidelines (e.g. processing in 10 business days).

				Industry and Other		0		2		67		25		14		43

				Regulator		0		0		0		2		1		25

				Total		0		2		67		27		15		68

		2. NANPA demonstrated sufficient understanding of the CO code application process, when assigning or modifying an assignment or responding to my inquiry.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		2		3		56		32		18		40

				Regulator		0		1		6		5		1		15

				Total		2		4		62		37		19		55

		3.   NANPA demonstrated knowledge of local conditions necessary to properly assign codes (e.g. assigned codes without conflict).				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		4		60		31		13		43

				Regulator		1		3		3		5		1		15

				Total		2		7		63		36		14		58

		4.   NANPA responded to inquiries within 1 business day and when necessary, provided a timely subject matter referral (e.g., employee, web site).				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		10		59		32		12		38

				Regulator		0		1		11		7		4		5

				Total		1		11		70		39		16		43

		5.   NANPA consistently demonstrated a comprehensive understanding of governing regulations and industry procedures and provided appropriate references when necessary.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		3		66		34		16		32

				Regulator		0		1		8		8		6		5

				Total		0		4		74		42		22		37

		6.   NANPA posted jeopardy guidelines to the web and appropriate databases in a timely manner and kept them up- to -date as changes occurred.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		3		71		26		14		38

				Regulator		0		0		7		6		5		10

				Total		0		3		78		32		19		48

		7.   NANPA appropriately followed the reclamation guidelines.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		60		20		12		54

				Regulator		0		1		8		8		6		5

				Total		0		2		68		28		18		59

		8.   NANPA determined the need for rescinding NPA jeopardy in accordance with governing regulations and industry guidelines.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		64		25		8		53

				Regulator		0		0		5		4		3		16

				Total		0		1		69		29		11		69

		9.   NANPA’s Code Administration System (CAS) was accessible, easy to use, understand, and effectively processed my application.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		7		49		24		15		54

				Regulator		0		1		0		3		1		23

				Total		0		8		49		27		16		77

		10.  CAS makes it easy for me to fill out and submit forms.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		7		45		25		13		58

				Regulator		0		1		0		3		0		24

				Total		1		8		45		28		13		82

		11.  CAS allows me to make changes to my application/forms.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		2		52		21		11		63

				Regulator		0		0		0		3		0		25

				Total		1		2		52		24		11		88

		12.  NANPA provides CAS support in a timely and effective manner.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		52		25		13		58

				Regulator		0		0		1		3		3		21

				Total		0		1		53		28		16		79

		13.    CAS data maintained by NANPA is accurate, i.e. NPA, rate center.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		60		23		9		56

				Regulator		0		0		4		4		3		17

				Total		0		1		64		27		12		73

		14.  I am a Service Provider and I do not use CAS (if true, please explain in Comments below)
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Sec B

		

		Section B – NPA Relief Planning				Not Met 1		Sometimes Met 2		Met           3		More than Met            4		Exceeded         5		N/A       6

		1.      NANPA determined the need for NPA relief in accordance with governing regulations and industry guidelines.

				Industry and Other		1		0		67		24		5		51

				Regulator		0		0		8		4		3		13

				Total		1		0		75		28		8		64

		2.      NANPA advised all parties and included them in the planning effort and drafted a complete initial planning document (IPD).

				Industry and Other		1		3		58		26		6		55

				Regulator		0		1		7		4		2		14

				Total		1		4		65		30		8		69

		3.      NANPA displayed local and regional knowledge (e.g., geography, demographics, growth patterns, local dialing plans) of the NPA in developing reasonable alternative NPA relief options for industry review.

				Industry and Other		1		2		57		30		6		52

				Regulator		0		2		6		3		1		16

				Total		1		4		63		33		7		68

		4.      NANPA demonstrated effective facilitation skills in NPA relief planning meetings by allowing all participants to express opinions and helped to resolve conflicts.

				Industry and Other		0		3		56		24		6		59

				Regulator		0		0		5		6		4		13

				Total		0		3		61		30		10		72

		5.      NANPA prepared and issued accurate press releases and planning letters to inform the public and the industry within the required time interval.

				Industry and Other		1		1		70		22		7		48

				Regulator		0		0		8		2		3		15

				Total		1		1		78		24		10		63

		6.      NANPA responded to inquiries within 1 business day and when necessary, provided a timely subject matter referral (e.g., employee, web site).

				Industry and Other		1		2		55		22		8		60

				Regulator		0		0		7		6		3		11

				Total		1		2		62		28		11		71

		7.      NANPA initiated communications with regulators and responded to their requests for information about changing conditions in conjunction with NPA relief planning and pending relief activities (e.g. exhaust forecast updates and changes)

				Industry and Other		0		0		59		21		4		64

				Regulator		0		0		5		9		7		7

				Total		0		0		64		30		11		71
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		Section C – Number Resource Utilization/Forecast (NRUF)				Not Met 1		Sometimes Met 2		Met           3		More than Met            4		Exceeded         5		N/A       6

		1.      NANPA provided timely updates and other useful information concerning the submission of NRUF data via the NRUF electronic mailing list and the NANPA web site.

				Industry and Other		1		1		74		46		10		17

				Regulator		1		0		10		8		5		4

				Total		2		1		84		54		15		21

		2.      NANPA’s NRUF group responded to inquiries within 1 business day and answered questions concerning issues related to NRUF in a comprehensive manner.

				Industry and Other		1		2		66		32		16		32

				Regulator		0		1		8		8		5		6

				Total		1		3		74		40		21		38

		3.      NANPA identified and notified me of any errors in my NRUF submission.

				Industry and Other		1		2		66		34		17		30

				Regulator		0		0		4		3		0		21

				Total		1		2		70		37		17		51

		4.       NANPA resolved data anomalies in a consistent manner prior to the next NRUF filing date.

				Industry and Other		2		2		69		20		14		43

				Regulator		0		2		3		6		0		17

				Total		2		4		72		26		14		60

		5.      State Commissions Only:  NANPA provided state-specific carrier NRUF data in accordance with FCC Rules.

				Industry and Other		0		0		7		2		2		21

				Regulator		0		0		15		6		5		2

				Total		0		0		22		8		7		23

		6.      State Commissions Only:  NANPA provided timely updates to carrier specific NRUF information as requested.

				Industry and Other		0		0		7		1		1		21

				Regulator		1		0		12		6		5		4

				Total		1		0		19		7		6		25

		7.      State Commissions Only:  NANPA provided NRUF reports and queries that assisted in a state’s analysis of the data.

				Industry and Other		0		0		7		1		1		21

				Regulator		0		0		11		8		5		4

				Total		0		0		18		9		6		25
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		Section D – Other NANP Resources				Not Met 1		Sometimes Met 2		Met           3		More than Met            4		Exceeded         5		N/A       6

		1.      NANPA processed CIC resource applications within 10 business days.

				Industry and Other		2		1		37		7		5		96

				Regulator		0		0		0		0		0		28

				Total		2		1		37		7		5		124

		2.      NANPA provided timely responses to questions about CICs.

				Industry and Other		0		3		34		10		6		95

				Regulator		0		0		1		0		1		26

				Total		0		3		35		10		7		121

		3.      NANPA processed applications for the 500 NPA resource within 10 business days.

				Industry and Other		0		1		20		5		1		114

				Regulator		0		0		0		0		0		26

				Total		0		1		20		5		1		140

		4.      NANPA provided timely responses to questions about the 500 resources.

				Industry and Other		0		1		22		4		1		119

				Regulator		0		0		3		0		0		26

				Total		0		1		25		4		1		145

		5.      NANPA processed applications for the 900 NPA resource within 10 business days.

				Industry and Other		0		0		20		4		0		123

				Regulator		0		0		0		0		0		28

				Total		0		0		20		4		0		151

		6.      NANPA provided timely responses to questions about the 900 resources.

				Industry and Other		0		0		24		3		0		119

				Regulator		0		0		1		0		0		27

				Total		0		0		25		3		0		146

		7.      NANPA processed applications for the 555 NXX resource within 10 business days.

				Industry and Other		0		0		21		2		0		143

				Regulator		0		0		0		0		0		22

				Total		0		0		21		2		0		165

		8.      NANPA provided timely responses to questions about the 555 resources.

				Industry and Other		0		1		22		2		0		122

				Regulator		0		0		1		0		0		27

				Total		0		1		23		2		0		149
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		Section E – Overall Assessment of NANPA				Not Met 1		Sometimes Met 2		Met           3		More than Met            4		Exceeded         5		N/A       6

		1.      The NANPA web site is easily accessible and information is kept up-to-date.

				Industry and Other		0		3		74		47		19		8

				Regulator		0		3		9		11		5		0

				Total		0		6		83		58		24		8

		2.      NANPA website guide navigation tool assisted me with locating information I was looking for.

				Industry and Other		1		6		80		34		17		13

				Regulator		0		3		9		9		3		4

				Total		1		9		89		43		20		17

		3.      NANPA representative(s) provided good customer service and helpful assistance.

				Industry and Other		1		4		59		41		23		23

				Regulator		0		1		8		9		7		3

				Total		1		5		67		50		30		26

		4.      NANPA was responsive to my general inquiries and provided a subject matter referral (e.g., employee, web site), when necessary in a timely and comprehensive manner.

				Industry and Other		1		4		68		35		20		23

				Regulator		0		0		10		11		5		2

				Total		1		4		78		46		25		25

		5.      NANPA interprets, and applies new and existing regulatory orders and directives regarding administration of numbering resources notifying clients in a timely manner.

				Industry and Other		1		3		83		30		11		24

				Regulator		0		1		7		12		3		5

				Total		1		4		90		42		14		29

		6.      NANPA identifies anomalies and trends, and supplies an interpretation when providing reports.

				Industry and Other		0		7		68		26		11		39

				Regulator		0		1		11		6		3		7

				Total		0		8		79		32		14		46

		7.      When further clarification or explanation involving regulatory direction is needed or when conflicts arise concerning the interpretation of regulations, NANPA promptly solicits the input of appropriate regulator(s) and clearly documents for all cl

				Industry and Other		0		2		67		20		10		42

				Regulator		0		2		10		7		3		6

				Total		0		4		77		27		13		48

		8.      NANPA was responsive and cooperative in resolving formal and informal complaints.

				Industry and Other		3		3		47		18		11		68

				Regulator		0		1		5		5		4		13

				Total		3		4		52		23		15		81

		9.      Overall, how would you rate NANPA’s service (Based upon your experiences this year)?

				Industry and Other		1		2		71		51		15		11

				Regulator		0		0		11		10		6		1

				Total		1		2		82		61		21		12
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Sec A

		

		Section A – CO Code (NXX) Administration				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

		1. NANPA processed my CO code application in accordance with the applicable regulations and/or industry guidelines (e.g. processing in 10 business days).

				Industry and Other		0		2		67		25		14		43

				Regulator		0		0		0		2		1		25

				Total		0		2		67		27		15		68

		2. NANPA demonstrated sufficient understanding of the CO code application process, when assigning or modifying an assignment or responding to my inquiry.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		2		3		56		32		18		40

				Regulator		0		1		6		5		1		15

				Total		2		4		62		37		19		55

		3.   NANPA demonstrated knowledge of local conditions necessary to properly assign codes (e.g. assigned codes without conflict).				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		4		60		31		13		43

				Regulator		1		3		3		5		1		15

				Total		2		7		63		36		14		58

		4.   NANPA responded to inquiries within 1 business day and when necessary, provided a timely subject matter referral (e.g., employee, web site).				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		10		59		32		12		38

				Regulator		0		1		11		7		4		5

				Total		1		11		70		39		16		43

		5.   NANPA consistently demonstrated a comprehensive understanding of governing regulations and industry procedures and provided appropriate references when necessary.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		3		66		34		16		32

				Regulator		0		1		8		8		6		5

				Total		0		4		74		42		22		37

		6.   NANPA posted jeopardy guidelines to the web and appropriate databases in a timely manner and kept them up- to -date as changes occurred.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		3		71		26		14		38

				Regulator		0		0		7		6		5		10

				Total		0		3		78		32		19		48

		7.   NANPA appropriately followed the reclamation guidelines.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		60		20		12		54

				Regulator		0		1		8		8		6		5

				Total		0		2		68		28		18		59

		8.   NANPA determined the need for rescinding NPA jeopardy in accordance with governing regulations and industry guidelines.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		64		25		8		53

				Regulator		0		0		5		4		3		16

				Total		0		1		69		29		11		69

		9.   NANPA’s Code Administration System (CAS) was accessible, easy to use, understand, and effectively processed my application.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		7		49		24		15		54

				Regulator		0		1		0		3		1		23

				Total		0		8		49		27		16		77

		10.  CAS makes it easy for me to fill out and submit forms.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		7		45		25		13		58

				Regulator		0		1		0		3		0		24

				Total		1		8		45		28		13		82

		11.  CAS allows me to make changes to my application/forms.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		2		52		21		11		63

				Regulator		0		0		0		3		0		25

				Total		1		2		52		24		11		88

		12.  NANPA provides CAS support in a timely and effective manner.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		52		25		13		58

				Regulator		0		0		1		3		3		21

				Total		0		1		53		28		16		79

		13.    CAS data maintained by NANPA is accurate, i.e. NPA, rate center.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		60		23		9		56

				Regulator		0		0		4		4		3		17

				Total		0		1		64		27		12		73

		14.  I am a Service Provider and I do not use CAS (if true, please explain in Comments below)
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		Section B – NPA Relief Planning				Not Met 1		Sometimes Met 2		Met           3		More than Met            4		Exceeded         5		N/A       6

		1.      NANPA determined the need for NPA relief in accordance with governing regulations and industry guidelines.

				Industry and Other		1		0		67		24		5		51

				Regulator		0		0		8		4		3		13

				Total		1		0		75		28		8		64

		2.      NANPA advised all parties and included them in the planning effort and drafted a complete initial planning document (IPD).

				Industry and Other		1		3		58		26		6		55

				Regulator		0		1		7		4		2		14

				Total		1		4		65		30		8		69

		3.      NANPA displayed local and regional knowledge (e.g., geography, demographics, growth patterns, local dialing plans) of the NPA in developing reasonable alternative NPA relief options for industry review.

				Industry and Other		1		2		57		30		6		52

				Regulator		0		2		6		3		1		16

				Total		1		4		63		33		7		68

		4.      NANPA demonstrated effective facilitation skills in NPA relief planning meetings by allowing all participants to express opinions and helped to resolve conflicts.

				Industry and Other		0		3		56		24		6		59

				Regulator		0		0		5		6		4		13

				Total		0		3		61		30		10		72

		5.      NANPA prepared and issued accurate press releases and planning letters to inform the public and the industry within the required time interval.

				Industry and Other		1		1		70		22		7		48

				Regulator		0		0		8		2		3		15

				Total		1		1		78		24		10		63

		6.      NANPA responded to inquiries within 1 business day and when necessary, provided a timely subject matter referral (e.g., employee, web site).

				Industry and Other		1		2		55		22		8		60

				Regulator		0		0		7		6		3		11

				Total		1		2		62		28		11		71

		7.      NANPA initiated communications with regulators and responded to their requests for information about changing conditions in conjunction with NPA relief planning and pending relief activities (e.g. exhaust forecast updates and changes)

				Industry and Other		0		0		59		21		4		64

				Regulator		0		0		5		9		7		7

				Total		0		0		64		30		11		71
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Sec C

		

		Section C – Number Resource Utilization/Forecast (NRUF)				Not Met 1		Sometimes Met 2		Met           3		More than Met            4		Exceeded         5		N/A       6

		1.      NANPA provided timely updates and other useful information concerning the submission of NRUF data via the NRUF electronic mailing list and the NANPA web site.

				Industry and Other		1		1		74		46		10		17

				Regulator		1		0		10		8		5		4

				Total		2		1		84		54		15		21

		2.      NANPA’s NRUF group responded to inquiries within 1 business day and answered questions concerning issues related to NRUF in a comprehensive manner.

				Industry and Other		1		2		66		32		16		32

				Regulator		0		1		8		8		5		6

				Total		1		3		74		40		21		38

		3.      NANPA identified and notified me of any errors in my NRUF submission.

				Industry and Other		1		2		66		34		17		30

				Regulator		0		0		4		3		0		21

				Total		1		2		70		37		17		51

		4.       NANPA resolved data anomalies in a consistent manner prior to the next NRUF filing date.

				Industry and Other		2		2		69		20		14		43

				Regulator		0		2		3		6		0		17

				Total		2		4		72		26		14		60

		5.      State Commissions Only:  NANPA provided state-specific carrier NRUF data in accordance with FCC Rules.

				Industry and Other		0		0		7		2		2		21

				Regulator		0		0		15		6		5		2

				Total		0		0		22		8		7		23

		6.      State Commissions Only:  NANPA provided timely updates to carrier specific NRUF information as requested.

				Industry and Other		0		0		7		1		1		21

				Regulator		1		0		12		6		5		4

				Total		1		0		19		7		6		25

		7.      State Commissions Only:  NANPA provided NRUF reports and queries that assisted in a state’s analysis of the data.

				Industry and Other		0		0		7		1		1		21

				Regulator		0		0		11		8		5		4

				Total		0		0		18		9		6		25
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Sec D

		

		Section D – Other NANP Resources				Not Met 1		Sometimes Met 2		Met           3		More than Met            4		Exceeded         5		N/A       6

		1.      NANPA processed CIC resource applications within 10 business days.

				Industry and Other		2		1		37		7		5		96

				Regulator		0		0		0		0		0		28

				Total		2		1		37		7		5		124

		2.      NANPA provided timely responses to questions about CICs.

				Industry and Other		0		3		34		10		6		95

				Regulator		0		0		1		0		1		26

				Total		0		3		35		10		7		121

		3.      NANPA processed applications for the 500 NPA resource within 10 business days.

				Industry and Other		0		1		20		5		1		114

				Regulator		0		0		0		0		0		26

				Total		0		1		20		5		1		140

		4.      NANPA provided timely responses to questions about the 500 resources.

				Industry and Other		0		1		22		4		1		119

				Regulator		0		0		3		0		0		26

				Total		0		1		25		4		1		145

		5.      NANPA processed applications for the 900 NPA resource within 10 business days.

				Industry and Other		0		0		20		4		0		123

				Regulator		0		0		0		0		0		28

				Total		0		0		20		4		0		151

		6.      NANPA provided timely responses to questions about the 900 resources.

				Industry and Other		0		0		24		3		0		119

				Regulator		0		0		1		0		0		27

				Total		0		0		25		3		0		146

		7.      NANPA processed applications for the 555 NXX resource within 10 business days.

				Industry and Other		0		0		21		2		0		143

				Regulator		0		0		0		0		0		22

				Total		0		0		21		2		0		165

		8.      NANPA provided timely responses to questions about the 555 resources.

				Industry and Other		0		1		22		2		0		122

				Regulator		0		0		1		0		0		27

				Total		0		1		23		2		0		149
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Sec E

		

		Section E – Overall Assessment of NANPA				Not Met 1		Sometimes Met 2		Met           3		More than Met            4		Exceeded         5		N/A       6

		1.      The NANPA web site is easily accessible and information is kept up-to-date.

				Industry and Other		0		3		74		47		19		8

				Regulator		0		3		9		11		5		0

				Total		0		6		83		58		24		8

		2.      NANPA website guide navigation tool assisted me with locating information I was looking for.

				Industry and Other		1		6		80		34		17		13

				Regulator		0		3		9		9		3		4

				Total		1		9		89		43		20		17

		3.      NANPA representative(s) provided good customer service and helpful assistance.

				Industry and Other		1		4		59		41		23		23

				Regulator		0		1		8		9		7		3

				Total		1		5		67		50		30		26

		4.      NANPA was responsive to my general inquiries and provided a subject matter referral (e.g., employee, web site), when necessary in a timely and comprehensive manner.

				Industry and Other		1		4		68		35		20		23

				Regulator		0		0		10		11		5		2

				Total		1		4		78		46		25		25

		5.      NANPA interprets, and applies new and existing regulatory orders and directives regarding administration of numbering resources notifying clients in a timely manner.

				Industry and Other		1		3		83		30		11		24

				Regulator		0		1		7		12		3		5

				Total		1		4		90		42		14		29

		6.      NANPA identifies anomalies and trends, and supplies an interpretation when providing reports.

				Industry and Other		0		7		68		26		11		39

				Regulator		0		1		11		6		3		7

				Total		0		8		79		32		14		46

		7.      When further clarification or explanation involving regulatory direction is needed or when conflicts arise concerning the interpretation of regulations, NANPA promptly solicits the input of appropriate regulator(s) and clearly documents for all cl

				Industry and Other		0		2		67		20		10		42

				Regulator		0		2		10		7		3		6

				Total		0		4		77		27		13		48

		8.      NANPA was responsive and cooperative in resolving formal and informal complaints.

				Industry and Other		3		3		47		18		11		68

				Regulator		0		1		5		5		4		13

				Total		3		4		52		23		15		81

		9.      Overall, how would you rate NANPA’s service (Based upon your experiences this year)?

				Industry and Other		1		2		71		51		15		11

				Regulator		0		0		11		10		6		1

				Total		1		2		82		61		21		12
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Sec A

		

		Section A – CO Code (NXX) Administration				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

		1. NANPA processed my CO code application in accordance with the applicable regulations and/or industry guidelines (e.g. processing in 10 business days).

				Industry and Other		0		2		67		25		14		43

				Regulator		0		0		0		2		1		25

				Total		0		2		67		27		15		68

		2. NANPA demonstrated sufficient understanding of the CO code application process, when assigning or modifying an assignment or responding to my inquiry.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		2		3		56		32		18		40

				Regulator		0		1		6		5		1		15

				Total		2		4		62		37		19		55

		3.   NANPA demonstrated knowledge of local conditions necessary to properly assign codes (e.g. assigned codes without conflict).				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		4		60		31		13		43

				Regulator		1		3		3		5		1		15

				Total		2		7		63		36		14		58

		4.   NANPA responded to inquiries within 1 business day and when necessary, provided a timely subject matter referral (e.g., employee, web site).				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		10		59		32		12		38

				Regulator		0		1		11		7		4		5

				Total		1		11		70		39		16		43

		5.   NANPA consistently demonstrated a comprehensive understanding of governing regulations and industry procedures and provided appropriate references when necessary.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		3		66		34		16		32

				Regulator		0		1		8		8		6		5

				Total		0		4		74		42		22		37

		6.   NANPA posted jeopardy guidelines to the web and appropriate databases in a timely manner and kept them up- to -date as changes occurred.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		3		71		26		14		38

				Regulator		0		0		7		6		5		10

				Total		0		3		78		32		19		48

		7.   NANPA appropriately followed the reclamation guidelines.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		60		20		12		54

				Regulator		0		1		8		8		6		5

				Total		0		2		68		28		18		59

		8.   NANPA determined the need for rescinding NPA jeopardy in accordance with governing regulations and industry guidelines.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		64		25		8		53

				Regulator		0		0		5		4		3		16

				Total		0		1		69		29		11		69

		9.   NANPA’s Code Administration System (CAS) was accessible, easy to use, understand, and effectively processed my application.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		7		49		24		15		54

				Regulator		0		1		0		3		1		23

				Total		0		8		49		27		16		77

		10.  CAS makes it easy for me to fill out and submit forms.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		7		45		25		13		58

				Regulator		0		1		0		3		0		24

				Total		1		8		45		28		13		82

		11.  CAS allows me to make changes to my application/forms.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		2		52		21		11		63

				Regulator		0		0		0		3		0		25

				Total		1		2		52		24		11		88

		12.  NANPA provides CAS support in a timely and effective manner.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		52		25		13		58

				Regulator		0		0		1		3		3		21

				Total		0		1		53		28		16		79

		13.    CAS data maintained by NANPA is accurate, i.e. NPA, rate center.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		60		23		9		56

				Regulator		0		0		4		4		3		17

				Total		0		1		64		27		12		73

		14.  I am a Service Provider and I do not use CAS (if true, please explain in Comments below)
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Sec B

		

		Section B – NPA Relief Planning				Not Met 1		Sometimes Met 2		Met           3		More than Met            4		Exceeded         5		N/A       6

		1.      NANPA determined the need for NPA relief in accordance with governing regulations and industry guidelines.

				Industry and Other		1		0		67		24		5		51

				Regulator		0		0		8		4		3		13

				Total		1		0		75		28		8		64

		2.      NANPA advised all parties and included them in the planning effort and drafted a complete initial planning document (IPD).

				Industry and Other		1		3		58		26		6		55

				Regulator		0		1		7		4		2		14

				Total		1		4		65		30		8		69

		3.      NANPA displayed local and regional knowledge (e.g., geography, demographics, growth patterns, local dialing plans) of the NPA in developing reasonable alternative NPA relief options for industry review.

				Industry and Other		1		2		57		30		6		52

				Regulator		0		2		6		3		1		16

				Total		1		4		63		33		7		68

		4.      NANPA demonstrated effective facilitation skills in NPA relief planning meetings by allowing all participants to express opinions and helped to resolve conflicts.

				Industry and Other		0		3		56		24		6		59

				Regulator		0		0		5		6		4		13

				Total		0		3		61		30		10		72

		5.      NANPA prepared and issued accurate press releases and planning letters to inform the public and the industry within the required time interval.

				Industry and Other		1		1		70		22		7		48

				Regulator		0		0		8		2		3		15

				Total		1		1		78		24		10		63

		6.      NANPA responded to inquiries within 1 business day and when necessary, provided a timely subject matter referral (e.g., employee, web site).

				Industry and Other		1		2		55		22		8		60

				Regulator		0		0		7		6		3		11

				Total		1		2		62		28		11		71

		7.      NANPA initiated communications with regulators and responded to their requests for information about changing conditions in conjunction with NPA relief planning and pending relief activities (e.g. exhaust forecast updates and changes)

				Industry and Other		0		0		59		21		4		64

				Regulator		0		0		5		9		7		7

				Total		0		0		64		30		11		71
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Sec C

		

		Section C – Number Resource Utilization/Forecast (NRUF)				Not Met 1		Sometimes Met 2		Met           3		More than Met            4		Exceeded         5		N/A       6

		1.      NANPA provided timely updates and other useful information concerning the submission of NRUF data via the NRUF electronic mailing list and the NANPA web site.

				Industry and Other		1		1		74		46		10		17

				Regulator		1		0		10		8		5		4

				Total		2		1		84		54		15		21

		2.      NANPA’s NRUF group responded to inquiries within 1 business day and answered questions concerning issues related to NRUF in a comprehensive manner.

				Industry and Other		1		2		66		32		16		32

				Regulator		0		1		8		8		5		6

				Total		1		3		74		40		21		38

		3.      NANPA identified and notified me of any errors in my NRUF submission.

				Industry and Other		1		2		66		34		17		30

				Regulator		0		0		4		3		0		21

				Total		1		2		70		37		17		51

		4.       NANPA resolved data anomalies in a consistent manner prior to the next NRUF filing date.

				Industry and Other		2		2		69		20		14		43

				Regulator		0		2		3		6		0		17

				Total		2		4		72		26		14		60

		5.      State Commissions Only:  NANPA provided state-specific carrier NRUF data in accordance with FCC Rules.

				Industry and Other		0		0		7		2		2		21

				Regulator		0		0		15		6		5		2

				Total		0		0		22		8		7		23

		6.      State Commissions Only:  NANPA provided timely updates to carrier specific NRUF information as requested.

				Industry and Other		0		0		7		1		1		21

				Regulator		1		0		12		6		5		4

				Total		1		0		19		7		6		25

		7.      State Commissions Only:  NANPA provided NRUF reports and queries that assisted in a state’s analysis of the data.

				Industry and Other		0		0		7		1		1		21

				Regulator		0		0		11		8		5		4

				Total		0		0		18		9		6		25
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Sec D

		

		Section D – Other NANP Resources				Not Met 1		Sometimes Met 2		Met           3		More than Met            4		Exceeded         5		N/A       6

		1.      NANPA processed CIC resource applications within 10 business days.

				Industry and Other		2		1		37		7		5		96

				Regulator		0		0		0		0		0		28

				Total		2		1		37		7		5		124

		2.      NANPA provided timely responses to questions about CICs.

				Industry and Other		0		3		34		10		6		95

				Regulator		0		0		1		0		1		26

				Total		0		3		35		10		7		121

		3.      NANPA processed applications for the 500 NPA resource within 10 business days.

				Industry and Other		0		1		20		5		1		114

				Regulator		0		0		0		0		0		26

				Total		0		1		20		5		1		140

		4.      NANPA provided timely responses to questions about the 500 resources.

				Industry and Other		0		1		22		4		1		119

				Regulator		0		0		3		0		0		26

				Total		0		1		25		4		1		145

		5.      NANPA processed applications for the 900 NPA resource within 10 business days.

				Industry and Other		0		0		20		4		0		123

				Regulator		0		0		0		0		0		28

				Total		0		0		20		4		0		151

		6.      NANPA provided timely responses to questions about the 900 resources.

				Industry and Other		0		0		24		3		0		119

				Regulator		0		0		1		0		0		27

				Total		0		0		25		3		0		146

		7.      NANPA processed applications for the 555 NXX resource within 10 business days.

				Industry and Other		0		0		21		2		0		143

				Regulator		0		0		0		0		0		22

				Total		0		0		21		2		0		165

		8.      NANPA provided timely responses to questions about the 555 resources.

				Industry and Other		0		1		22		2		0		122

				Regulator		0		0		1		0		0		27

				Total		0		1		23		2		0		149
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Sec E

		

		Section E – Overall Assessment of NANPA				Not Met 1		Sometimes Met 2		Met           3		More than Met            4		Exceeded         5		N/A       6

		1.      The NANPA web site is easily accessible and information is kept up-to-date.

				Industry and Other		0		3		74		47		19		8

				Regulator		0		3		9		11		5		0

				Total		0		6		83		58		24		8

		2.      NANPA website guide navigation tool assisted me with locating information I was looking for.

				Industry and Other		1		6		80		34		17		13

				Regulator		0		3		9		9		3		4

				Total		1		9		89		43		20		17

		3.      NANPA representative(s) provided good customer service and helpful assistance.

				Industry and Other		1		4		59		41		23		23

				Regulator		0		1		8		9		7		3

				Total		1		5		67		50		30		26

		4.      NANPA was responsive to my general inquiries and provided a subject matter referral (e.g., employee, web site), when necessary in a timely and comprehensive manner.

				Industry and Other		1		4		68		35		20		23

				Regulator		0		0		10		11		5		2

				Total		1		4		78		46		25		25

		5.      NANPA interprets, and applies new and existing regulatory orders and directives regarding administration of numbering resources notifying clients in a timely manner.

				Industry and Other		1		3		83		30		11		24

				Regulator		0		1		7		12		3		5

				Total		1		4		90		42		14		29

		6.      NANPA identifies anomalies and trends, and supplies an interpretation when providing reports.

				Industry and Other		0		7		68		26		11		39

				Regulator		0		1		11		6		3		7

				Total		0		8		79		32		14		46

		7.      When further clarification or explanation involving regulatory direction is needed or when conflicts arise concerning the interpretation of regulations, NANPA promptly solicits the input of appropriate regulator(s) and clearly documents for all cl

				Industry and Other		0		2		67		20		10		42

				Regulator		0		2		10		7		3		6

				Total		0		4		77		27		13		48

		8.      NANPA was responsive and cooperative in resolving formal and informal complaints.

				Industry and Other		3		3		47		18		11		68

				Regulator		0		1		5		5		4		13

				Total		3		4		52		23		15		81

		9.      Overall, how would you rate NANPA’s service (Based upon your experiences this year)?

				Industry and Other		1		2		71		51		15		11

				Regulator		0		0		11		10		6		1

				Total		1		2		82		61		21		12
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Sec A

		

		Section A – CO Code (NXX) Administration				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

		1. NANPA processed my CO code application in accordance with the applicable regulations and/or industry guidelines (e.g. processing in 10 business days).

				Industry and Other		0		2		67		25		14		43

				Regulator		0		0		0		2		1		25

				Total		0		2		67		27		15		68

		2. NANPA demonstrated sufficient understanding of the CO code application process, when assigning or modifying an assignment or responding to my inquiry.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		2		3		56		32		18		40

				Regulator		0		1		6		5		1		15

				Total		2		4		62		37		19		55

		3.   NANPA demonstrated knowledge of local conditions necessary to properly assign codes (e.g. assigned codes without conflict).				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		4		60		31		13		43

				Regulator		1		3		3		5		1		15

				Total		2		7		63		36		14		58

		4.   NANPA responded to inquiries within 1 business day and when necessary, provided a timely subject matter referral (e.g., employee, web site).				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		10		59		32		12		38

				Regulator		0		1		11		7		4		5

				Total		1		11		70		39		16		43

		5.   NANPA consistently demonstrated a comprehensive understanding of governing regulations and industry procedures and provided appropriate references when necessary.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		3		66		34		16		32

				Regulator		0		1		8		8		6		5

				Total		0		4		74		42		22		37

		6.   NANPA posted jeopardy guidelines to the web and appropriate databases in a timely manner and kept them up- to -date as changes occurred.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		3		71		26		14		38

				Regulator		0		0		7		6		5		10

				Total		0		3		78		32		19		48

		7.   NANPA appropriately followed the reclamation guidelines.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		60		20		12		54

				Regulator		0		1		8		8		6		5

				Total		0		2		68		28		18		59

		8.   NANPA determined the need for rescinding NPA jeopardy in accordance with governing regulations and industry guidelines.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		64		25		8		53

				Regulator		0		0		5		4		3		16

				Total		0		1		69		29		11		69

		9.   NANPA’s Code Administration System (CAS) was accessible, easy to use, understand, and effectively processed my application.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		7		49		24		15		54

				Regulator		0		1		0		3		1		23

				Total		0		8		49		27		16		77

		10.  CAS makes it easy for me to fill out and submit forms.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		7		45		25		13		58

				Regulator		0		1		0		3		0		24

				Total		1		8		45		28		13		82

		11.  CAS allows me to make changes to my application/forms.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		2		52		21		11		63

				Regulator		0		0		0		3		0		25

				Total		1		2		52		24		11		88

		12.  NANPA provides CAS support in a timely and effective manner.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		52		25		13		58

				Regulator		0		0		1		3		3		21

				Total		0		1		53		28		16		79

		13.    CAS data maintained by NANPA is accurate, i.e. NPA, rate center.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		60		23		9		56

				Regulator		0		0		4		4		3		17

				Total		0		1		64		27		12		73

		14.  I am a Service Provider and I do not use CAS (if true, please explain in Comments below)
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		Section B – NPA Relief Planning				Not Met 1		Sometimes Met 2		Met           3		More than Met            4		Exceeded         5		N/A       6

		1.      NANPA determined the need for NPA relief in accordance with governing regulations and industry guidelines.

				Industry and Other		1		0		67		24		5		51

				Regulator		0		0		8		4		3		13

				Total		1		0		75		28		8		64

		2.      NANPA advised all parties and included them in the planning effort and drafted a complete initial planning document (IPD).

				Industry and Other		1		3		58		26		6		55

				Regulator		0		1		7		4		2		14

				Total		1		4		65		30		8		69

		3.      NANPA displayed local and regional knowledge (e.g., geography, demographics, growth patterns, local dialing plans) of the NPA in developing reasonable alternative NPA relief options for industry review.

				Industry and Other		1		2		57		30		6		52

				Regulator		0		2		6		3		1		16

				Total		1		4		63		33		7		68

		4.      NANPA demonstrated effective facilitation skills in NPA relief planning meetings by allowing all participants to express opinions and helped to resolve conflicts.

				Industry and Other		0		3		56		24		6		59

				Regulator		0		0		5		6		4		13

				Total		0		3		61		30		10		72

		5.      NANPA prepared and issued accurate press releases and planning letters to inform the public and the industry within the required time interval.

				Industry and Other		1		1		70		22		7		48

				Regulator		0		0		8		2		3		15

				Total		1		1		78		24		10		63

		6.      NANPA responded to inquiries within 1 business day and when necessary, provided a timely subject matter referral (e.g., employee, web site).

				Industry and Other		1		2		55		22		8		60

				Regulator		0		0		7		6		3		11

				Total		1		2		62		28		11		71

		7.      NANPA initiated communications with regulators and responded to their requests for information about changing conditions in conjunction with NPA relief planning and pending relief activities (e.g. exhaust forecast updates and changes)

				Industry and Other		0		0		59		21		4		64

				Regulator		0		0		5		9		7		7

				Total		0		0		64		30		11		71
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		Section C – Number Resource Utilization/Forecast (NRUF)				Not Met 1		Sometimes Met 2		Met           3		More than Met            4		Exceeded         5		N/A       6

		1.      NANPA provided timely updates and other useful information concerning the submission of NRUF data via the NRUF electronic mailing list and the NANPA web site.

				Industry and Other		1		1		74		46		10		17

				Regulator		1		0		10		8		5		4

				Total		2		1		84		54		15		21

		2.      NANPA’s NRUF group responded to inquiries within 1 business day and answered questions concerning issues related to NRUF in a comprehensive manner.

				Industry and Other		1		2		66		32		16		32

				Regulator		0		1		8		8		5		6

				Total		1		3		74		40		21		38

		3.      NANPA identified and notified me of any errors in my NRUF submission.

				Industry and Other		1		2		66		34		17		30

				Regulator		0		0		4		3		0		21

				Total		1		2		70		37		17		51

		4.       NANPA resolved data anomalies in a consistent manner prior to the next NRUF filing date.

				Industry and Other		2		2		69		20		14		43

				Regulator		0		2		3		6		0		17

				Total		2		4		72		26		14		60

		5.      State Commissions Only:  NANPA provided state-specific carrier NRUF data in accordance with FCC Rules.

				Industry and Other		0		0		7		2		2		21

				Regulator		0		0		15		6		5		2

				Total		0		0		22		8		7		23

		6.      State Commissions Only:  NANPA provided timely updates to carrier specific NRUF information as requested.

				Industry and Other		0		0		7		1		1		21

				Regulator		1		0		12		6		5		4

				Total		1		0		19		7		6		25

		7.      State Commissions Only:  NANPA provided NRUF reports and queries that assisted in a state’s analysis of the data.

				Industry and Other		0		0		7		1		1		21

				Regulator		0		0		11		8		5		4

				Total		0		0		18		9		6		25
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		Section D – Other NANP Resources				Not Met 1		Sometimes Met 2		Met           3		More than Met            4		Exceeded         5		N/A       6

		1.      NANPA processed CIC resource applications within 10 business days.

				Industry and Other		2		1		37		7		5		96

				Regulator		0		0		0		0		0		28

				Total		2		1		37		7		5		124

		2.      NANPA provided timely responses to questions about CICs.

				Industry and Other		0		3		34		10		6		95

				Regulator		0		0		1		0		1		26

				Total		0		3		35		10		7		121

		3.      NANPA processed applications for the 500 NPA resource within 10 business days.

				Industry and Other		0		1		20		5		1		114

				Regulator		0		0		0		0		0		26

				Total		0		1		20		5		1		140

		4.      NANPA provided timely responses to questions about the 500 resources.

				Industry and Other		0		1		22		4		1		119

				Regulator		0		0		3		0		0		26

				Total		0		1		25		4		1		145

		5.      NANPA processed applications for the 900 NPA resource within 10 business days.

				Industry and Other		0		0		20		4		0		123

				Regulator		0		0		0		0		0		28

				Total		0		0		20		4		0		151

		6.      NANPA provided timely responses to questions about the 900 resources.

				Industry and Other		0		0		24		3		0		119

				Regulator		0		0		1		0		0		27

				Total		0		0		25		3		0		146

		7.      NANPA processed applications for the 555 NXX resource within 10 business days.

				Industry and Other		0		0		21		2		0		143

				Regulator		0		0		0		0		0		22

				Total		0		0		21		2		0		165

		8.      NANPA provided timely responses to questions about the 555 resources.

				Industry and Other		0		1		22		2		0		122

				Regulator		0		0		1		0		0		27

				Total		0		1		23		2		0		149
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		Section E – Overall Assessment of NANPA				Not Met 1		Sometimes Met 2		Met           3		More than Met            4		Exceeded         5		N/A       6

		1.      The NANPA web site is easily accessible and information is kept up-to-date.

				Industry and Other		0		3		74		47		19		8

				Regulator		0		3		9		11		5		0

				Total		0		6		83		58		24		8

		2.      NANPA website guide navigation tool assisted me with locating information I was looking for.

				Industry and Other		1		6		80		34		17		13

				Regulator		0		3		9		9		3		4

				Total		1		9		89		43		20		17

		3.      NANPA representative(s) provided good customer service and helpful assistance.

				Industry and Other		1		4		59		41		23		23

				Regulator		0		1		8		9		7		3

				Total		1		5		67		50		30		26

		4.      NANPA was responsive to my general inquiries and provided a subject matter referral (e.g., employee, web site), when necessary in a timely and comprehensive manner.

				Industry and Other		1		4		68		35		20		23

				Regulator		0		0		10		11		5		2

				Total		1		4		78		46		25		25

		5.      NANPA interprets, and applies new and existing regulatory orders and directives regarding administration of numbering resources notifying clients in a timely manner.

				Industry and Other		1		3		83		30		11		24

				Regulator		0		1		7		12		3		5

				Total		1		4		90		42		14		29

		6.      NANPA identifies anomalies and trends, and supplies an interpretation when providing reports.

				Industry and Other		0		7		68		26		11		39

				Regulator		0		1		11		6		3		7

				Total		0		8		79		32		14		46

		7.      When further clarification or explanation involving regulatory direction is needed or when conflicts arise concerning the interpretation of regulations, NANPA promptly solicits the input of appropriate regulator(s) and clearly documents for all cl

				Industry and Other		0		2		67		20		10		42

				Regulator		0		2		10		7		3		6

				Total		0		4		77		27		13		48

		8.      NANPA was responsive and cooperative in resolving formal and informal complaints.

				Industry and Other		3		3		47		18		11		68

				Regulator		0		1		5		5		4		13

				Total		3		4		52		23		15		81

		9.      Overall, how would you rate NANPA’s service (Based upon your experiences this year)?

				Industry and Other		1		2		71		51		15		11

				Regulator		0		0		11		10		6		1

				Total		1		2		82		61		21		12
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Sec A

		

		Section A – CO Code (NXX) Administration				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

		1. NANPA processed my CO code application in accordance with the applicable regulations and/or industry guidelines (e.g. processing in 10 business days).

				Industry and Other		0		2		67		25		14		43

				Regulator		0		0		0		2		1		25

				Total		0		2		67		27		15		68

		2. NANPA demonstrated sufficient understanding of the CO code application process, when assigning or modifying an assignment or responding to my inquiry.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		2		3		56		32		18		40

				Regulator		0		1		6		5		1		15

				Total		2		4		62		37		19		55

		3.   NANPA demonstrated knowledge of local conditions necessary to properly assign codes (e.g. assigned codes without conflict).				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		4		60		31		13		43

				Regulator		1		3		3		5		1		15

				Total		2		7		63		36		14		58

		4.   NANPA responded to inquiries within 1 business day and when necessary, provided a timely subject matter referral (e.g., employee, web site).				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		10		59		32		12		38

				Regulator		0		1		11		7		4		5

				Total		1		11		70		39		16		43

		5.   NANPA consistently demonstrated a comprehensive understanding of governing regulations and industry procedures and provided appropriate references when necessary.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		3		66		34		16		32

				Regulator		0		1		8		8		6		5

				Total		0		4		74		42		22		37

		6.   NANPA posted jeopardy guidelines to the web and appropriate databases in a timely manner and kept them up- to -date as changes occurred.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		3		71		26		14		38

				Regulator		0		0		7		6		5		10

				Total		0		3		78		32		19		48

		7.   NANPA appropriately followed the reclamation guidelines.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		60		20		12		54

				Regulator		0		1		8		8		6		5

				Total		0		2		68		28		18		59

		8.   NANPA determined the need for rescinding NPA jeopardy in accordance with governing regulations and industry guidelines.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		64		25		8		53

				Regulator		0		0		5		4		3		16

				Total		0		1		69		29		11		69

		9.   NANPA’s Code Administration System (CAS) was accessible, easy to use, understand, and effectively processed my application.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		7		49		24		15		54

				Regulator		0		1		0		3		1		23

				Total		0		8		49		27		16		77

		10.  CAS makes it easy for me to fill out and submit forms.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		7		45		25		13		58

				Regulator		0		1		0		3		0		24

				Total		1		8		45		28		13		82

		11.  CAS allows me to make changes to my application/forms.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		2		52		21		11		63

				Regulator		0		0		0		3		0		25

				Total		1		2		52		24		11		88

		12.  NANPA provides CAS support in a timely and effective manner.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		52		25		13		58

				Regulator		0		0		1		3		3		21

				Total		0		1		53		28		16		79

		13.    CAS data maintained by NANPA is accurate, i.e. NPA, rate center.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		60		23		9		56

				Regulator		0		0		4		4		3		17

				Total		0		1		64		27		12		73

		14.  I am a Service Provider and I do not use CAS (if true, please explain in Comments below)
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		Section B – NPA Relief Planning				Not Met 1		Sometimes Met 2		Met           3		More than Met            4		Exceeded         5		N/A       6

		1.      NANPA determined the need for NPA relief in accordance with governing regulations and industry guidelines.

				Industry and Other		1		0		67		24		5		51

				Regulator		0		0		8		4		3		13

				Total		1		0		75		28		8		64

		2.      NANPA advised all parties and included them in the planning effort and drafted a complete initial planning document (IPD).

				Industry and Other		1		3		58		26		6		55

				Regulator		0		1		7		4		2		14

				Total		1		4		65		30		8		69

		3.      NANPA displayed local and regional knowledge (e.g., geography, demographics, growth patterns, local dialing plans) of the NPA in developing reasonable alternative NPA relief options for industry review.

				Industry and Other		1		2		57		30		6		52

				Regulator		0		2		6		3		1		16

				Total		1		4		63		33		7		68

		4.      NANPA demonstrated effective facilitation skills in NPA relief planning meetings by allowing all participants to express opinions and helped to resolve conflicts.

				Industry and Other		0		3		56		24		6		59

				Regulator		0		0		5		6		4		13

				Total		0		3		61		30		10		72

		5.      NANPA prepared and issued accurate press releases and planning letters to inform the public and the industry within the required time interval.

				Industry and Other		1		1		70		22		7		48

				Regulator		0		0		8		2		3		15

				Total		1		1		78		24		10		63

		6.      NANPA responded to inquiries within 1 business day and when necessary, provided a timely subject matter referral (e.g., employee, web site).

				Industry and Other		1		2		55		22		8		60

				Regulator		0		0		7		6		3		11

				Total		1		2		62		28		11		71

		7.      NANPA initiated communications with regulators and responded to their requests for information about changing conditions in conjunction with NPA relief planning and pending relief activities (e.g. exhaust forecast updates and changes)

				Industry and Other		0		0		59		21		4		64

				Regulator		0		0		5		9		7		7

				Total		0		0		64		30		11		71



&CRaw Survey Respondent Data
&"Times New Roman,Italic"Not all respondents provided input for every question.

&R&A  Page &P



Sec C

		

		Section C – Number Resource Utilization/Forecast (NRUF)				Not Met 1		Sometimes Met 2		Met           3		More than Met            4		Exceeded         5		N/A       6

		1.      NANPA provided timely updates and other useful information concerning the submission of NRUF data via the NRUF electronic mailing list and the NANPA web site.

				Industry and Other		1		1		74		46		10		17

				Regulator		1		0		10		8		5		4

				Total		2		1		84		54		15		21

		2.      NANPA’s NRUF group responded to inquiries within 1 business day and answered questions concerning issues related to NRUF in a comprehensive manner.

				Industry and Other		1		2		66		32		16		32

				Regulator		0		1		8		8		5		6

				Total		1		3		74		40		21		38

		3.      NANPA identified and notified me of any errors in my NRUF submission.

				Industry and Other		1		2		66		34		17		30

				Regulator		0		0		4		3		0		21

				Total		1		2		70		37		17		51

		4.       NANPA resolved data anomalies in a consistent manner prior to the next NRUF filing date.

				Industry and Other		2		2		69		20		14		43

				Regulator		0		2		3		6		0		17

				Total		2		4		72		26		14		60

		5.      State Commissions Only:  NANPA provided state-specific carrier NRUF data in accordance with FCC Rules.

				Industry and Other		0		0		7		2		2		21

				Regulator		0		0		15		6		5		2

				Total		0		0		22		8		7		23

		6.      State Commissions Only:  NANPA provided timely updates to carrier specific NRUF information as requested.

				Industry and Other		0		0		7		1		1		21

				Regulator		1		0		12		6		5		4

				Total		1		0		19		7		6		25

		7.      State Commissions Only:  NANPA provided NRUF reports and queries that assisted in a state’s analysis of the data.

				Industry and Other		0		0		7		1		1		21

				Regulator		0		0		11		8		5		4

				Total		0		0		18		9		6		25
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Sec D

		

		Section D – Other NANP Resources				Not Met 1		Sometimes Met 2		Met           3		More than Met            4		Exceeded         5		N/A       6

		1.      NANPA processed CIC resource applications within 10 business days.

				Industry and Other		2		1		37		7		5		96

				Regulator		0		0		0		0		0		28

				Total		2		1		37		7		5		124

		2.      NANPA provided timely responses to questions about CICs.

				Industry and Other		0		3		34		10		6		95

				Regulator		0		0		1		0		1		26

				Total		0		3		35		10		7		121

		3.      NANPA processed applications for the 500 NPA resource within 10 business days.

				Industry and Other		0		1		20		5		1		114

				Regulator		0		0		0		0		0		26

				Total		0		1		20		5		1		140

		4.      NANPA provided timely responses to questions about the 500 resources.

				Industry and Other		0		1		22		4		1		119

				Regulator		0		0		3		0		0		26

				Total		0		1		25		4		1		145

		5.      NANPA processed applications for the 900 NPA resource within 10 business days.

				Industry and Other		0		0		20		4		0		123

				Regulator		0		0		0		0		0		28

				Total		0		0		20		4		0		151

		6.      NANPA provided timely responses to questions about the 900 resources.

				Industry and Other		0		0		24		3		0		119

				Regulator		0		0		1		0		0		27

				Total		0		0		25		3		0		146

		7.      NANPA processed applications for the 555 NXX resource within 10 business days.

				Industry and Other		0		0		21		2		0		143

				Regulator		0		0		0		0		0		22

				Total		0		0		21		2		0		165

		8.      NANPA provided timely responses to questions about the 555 resources.

				Industry and Other		0		1		22		2		0		122

				Regulator		0		0		1		0		0		27

				Total		0		1		23		2		0		149
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Sec E

		

		Section E – Overall Assessment of NANPA				Not Met 1		Sometimes Met 2		Met           3		More than Met            4		Exceeded         5		N/A       6

		1.      The NANPA web site is easily accessible and information is kept up-to-date.

				Industry and Other		0		3		74		47		19		8

				Regulator		0		3		9		11		5		0

				Total		0		6		83		58		24		8

		2.      NANPA website guide navigation tool assisted me with locating information I was looking for.

				Industry and Other		1		6		80		34		17		13

				Regulator		0		3		9		9		3		4

				Total		1		9		89		43		20		17

		3.      NANPA representative(s) provided good customer service and helpful assistance.

				Industry and Other		1		4		59		41		23		23

				Regulator		0		1		8		9		7		3

				Total		1		5		67		50		30		26

		4.      NANPA was responsive to my general inquiries and provided a subject matter referral (e.g., employee, web site), when necessary in a timely and comprehensive manner.

				Industry and Other		1		4		68		35		20		23

				Regulator		0		0		10		11		5		2

				Total		1		4		78		46		25		25

		5.      NANPA interprets, and applies new and existing regulatory orders and directives regarding administration of numbering resources notifying clients in a timely manner.

				Industry and Other		1		3		83		30		11		24

				Regulator		0		1		7		12		3		5

				Total		1		4		90		42		14		29

		6.      NANPA identifies anomalies and trends, and supplies an interpretation when providing reports.

				Industry and Other		0		7		68		26		11		39

				Regulator		0		1		11		6		3		7

				Total		0		8		79		32		14		46

		7.      When further clarification or explanation involving regulatory direction is needed or when conflicts arise concerning the interpretation of regulations, NANPA promptly solicits the input of appropriate regulator(s) and clearly documents for all cl

				Industry and Other		0		2		67		20		10		42

				Regulator		0		2		10		7		3		6

				Total		0		4		77		27		13		48

		8.      NANPA was responsive and cooperative in resolving formal and informal complaints.

				Industry and Other		3		3		47		18		11		68

				Regulator		0		1		5		5		4		13

				Total		3		4		52		23		15		81

		9.      Overall, how would you rate NANPA’s service (Based upon your experiences this year)?

				Industry and Other		1		2		71		51		15		11

				Regulator		0		0		11		10		6		1

				Total		1		2		82		61		21		12
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Sec A

		

		Section A – CO Code (NXX) Administration				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

		1. NANPA processed my CO code application in accordance with the applicable regulations and/or industry guidelines (e.g. processing in 10 business days).

				Industry and Other		0		2		67		25		14		43

				Regulator		0		0		0		2		1		25

				Total		0		2		67		27		15		68

		2. NANPA demonstrated sufficient understanding of the CO code application process, when assigning or modifying an assignment or responding to my inquiry.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		2		3		56		32		18		40

				Regulator		0		1		6		5		1		15

				Total		2		4		62		37		19		55

		3.   NANPA demonstrated knowledge of local conditions necessary to properly assign codes (e.g. assigned codes without conflict).				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		4		60		31		13		43

				Regulator		1		3		3		5		1		15

				Total		2		7		63		36		14		58

		4.   NANPA responded to inquiries within 1 business day and when necessary, provided a timely subject matter referral (e.g., employee, web site).				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		10		59		32		12		38

				Regulator		0		1		11		7		4		5

				Total		1		11		70		39		16		43

		5.   NANPA consistently demonstrated a comprehensive understanding of governing regulations and industry procedures and provided appropriate references when necessary.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		3		66		34		16		32

				Regulator		0		1		8		8		6		5

				Total		0		4		74		42		22		37

		6.   NANPA posted jeopardy guidelines to the web and appropriate databases in a timely manner and kept them up- to -date as changes occurred.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		3		71		26		14		38

				Regulator		0		0		7		6		5		10

				Total		0		3		78		32		19		48

		7.   NANPA appropriately followed the reclamation guidelines.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		60		20		12		54

				Regulator		0		1		8		8		6		5

				Total		0		2		68		28		18		59

		8.   NANPA determined the need for rescinding NPA jeopardy in accordance with governing regulations and industry guidelines.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		64		25		8		53

				Regulator		0		0		5		4		3		16

				Total		0		1		69		29		11		69

		9.   NANPA’s Code Administration System (CAS) was accessible, easy to use, understand, and effectively processed my application.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		7		49		24		15		54

				Regulator		0		1		0		3		1		23

				Total		0		8		49		27		16		77

		10.  CAS makes it easy for me to fill out and submit forms.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		7		45		25		13		58

				Regulator		0		1		0		3		0		24

				Total		1		8		45		28		13		82

		11.  CAS allows me to make changes to my application/forms.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		2		52		21		11		63

				Regulator		0		0		0		3		0		25

				Total		1		2		52		24		11		88

		12.  NANPA provides CAS support in a timely and effective manner.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		52		25		13		58

				Regulator		0		0		1		3		3		21

				Total		0		1		53		28		16		79

		13.    CAS data maintained by NANPA is accurate, i.e. NPA, rate center.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		60		23		9		56

				Regulator		0		0		4		4		3		17

				Total		0		1		64		27		12		73

		14.  I am a Service Provider and I do not use CAS (if true, please explain in Comments below)
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Sec B

		

		Section B – NPA Relief Planning				Not Met 1		Sometimes Met 2		Met           3		More than Met            4		Exceeded         5		N/A       6

		1.      NANPA determined the need for NPA relief in accordance with governing regulations and industry guidelines.

				Industry and Other		1		0		67		24		5		51

				Regulator		0		0		8		4		3		13

				Total		1		0		75		28		8		64

		2.      NANPA advised all parties and included them in the planning effort and drafted a complete initial planning document (IPD).

				Industry and Other		1		3		58		26		6		55

				Regulator		0		1		7		4		2		14

				Total		1		4		65		30		8		69

		3.      NANPA displayed local and regional knowledge (e.g., geography, demographics, growth patterns, local dialing plans) of the NPA in developing reasonable alternative NPA relief options for industry review.

				Industry and Other		1		2		57		30		6		52

				Regulator		0		2		6		3		1		16

				Total		1		4		63		33		7		68

		4.      NANPA demonstrated effective facilitation skills in NPA relief planning meetings by allowing all participants to express opinions and helped to resolve conflicts.

				Industry and Other		0		3		56		24		6		59

				Regulator		0		0		5		6		4		13

				Total		0		3		61		30		10		72

		5.      NANPA prepared and issued accurate press releases and planning letters to inform the public and the industry within the required time interval.

				Industry and Other		1		1		70		22		7		48

				Regulator		0		0		8		2		3		15

				Total		1		1		78		24		10		63

		6.      NANPA responded to inquiries within 1 business day and when necessary, provided a timely subject matter referral (e.g., employee, web site).

				Industry and Other		1		2		55		22		8		60

				Regulator		0		0		7		6		3		11

				Total		1		2		62		28		11		71

		7.      NANPA initiated communications with regulators and responded to their requests for information about changing conditions in conjunction with NPA relief planning and pending relief activities (e.g. exhaust forecast updates and changes)

				Industry and Other		0		0		59		21		4		64

				Regulator		0		0		5		9		7		7

				Total		0		0		64		30		11		71
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Sec C

		

		Section C – Number Resource Utilization/Forecast (NRUF)				Not Met 1		Sometimes Met 2		Met           3		More than Met            4		Exceeded         5		N/A       6

		1.      NANPA provided timely updates and other useful information concerning the submission of NRUF data via the NRUF electronic mailing list and the NANPA web site.

				Industry and Other		1		1		74		46		10		17

				Regulator		1		0		10		8		5		4

				Total		2		1		84		54		15		21

		2.      NANPA’s NRUF group responded to inquiries within 1 business day and answered questions concerning issues related to NRUF in a comprehensive manner.

				Industry and Other		1		2		66		32		16		32

				Regulator		0		1		8		8		5		6

				Total		1		3		74		40		21		38

		3.      NANPA identified and notified me of any errors in my NRUF submission.

				Industry and Other		1		2		66		34		17		30

				Regulator		0		0		4		3		0		21

				Total		1		2		70		37		17		51

		4.       NANPA resolved data anomalies in a consistent manner prior to the next NRUF filing date.

				Industry and Other		2		2		69		20		14		43

				Regulator		0		2		3		6		0		17

				Total		2		4		72		26		14		60

		5.      State Commissions Only:  NANPA provided state-specific carrier NRUF data in accordance with FCC Rules.

				Industry and Other		0		0		7		2		2		21

				Regulator		0		0		15		6		5		2

				Total		0		0		22		8		7		23

		6.      State Commissions Only:  NANPA provided timely updates to carrier specific NRUF information as requested.

				Industry and Other		0		0		7		1		1		21

				Regulator		1		0		12		6		5		4

				Total		1		0		19		7		6		25

		7.      State Commissions Only:  NANPA provided NRUF reports and queries that assisted in a state’s analysis of the data.

				Industry and Other		0		0		7		1		1		21

				Regulator		0		0		11		8		5		4

				Total		0		0		18		9		6		25
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Sec D

		

		Section D – Other NANP Resources				Not Met 1		Sometimes Met 2		Met           3		More than Met            4		Exceeded         5		N/A       6

		1.      NANPA processed CIC resource applications within 10 business days.

				Industry and Other		2		1		37		7		5		96

				Regulator		0		0		0		0		0		28

				Total		2		1		37		7		5		124

		2.      NANPA provided timely responses to questions about CICs.

				Industry and Other		0		3		34		10		6		95

				Regulator		0		0		1		0		1		26

				Total		0		3		35		10		7		121

		3.      NANPA processed applications for the 500 NPA resource within 10 business days.

				Industry and Other		0		1		20		5		1		114

				Regulator		0		0		0		0		0		26

				Total		0		1		20		5		1		140

		4.      NANPA provided timely responses to questions about the 500 resources.

				Industry and Other		0		1		22		4		1		119

				Regulator		0		0		3		0		0		26

				Total		0		1		25		4		1		145

		5.      NANPA processed applications for the 900 NPA resource within 10 business days.

				Industry and Other		0		0		20		4		0		123

				Regulator		0		0		0		0		0		28

				Total		0		0		20		4		0		151

		6.      NANPA provided timely responses to questions about the 900 resources.

				Industry and Other		0		0		24		3		0		119

				Regulator		0		0		1		0		0		27

				Total		0		0		25		3		0		146

		7.      NANPA processed applications for the 555 NXX resource within 10 business days.

				Industry and Other		0		0		21		2		0		143

				Regulator		0		0		0		0		0		22

				Total		0		0		21		2		0		165

		8.      NANPA provided timely responses to questions about the 555 resources.

				Industry and Other		0		1		22		2		0		122

				Regulator		0		0		1		0		0		27

				Total		0		1		23		2		0		149
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Sec E

		

		Section E – Overall Assessment of NANPA				Not Met 1		Sometimes Met 2		Met           3		More than Met            4		Exceeded         5		N/A       6

		1.      The NANPA web site is easily accessible and information is kept up-to-date.

				Industry and Other		0		3		74		47		19		8

				Regulator		0		3		9		11		5		0

				Total		0		6		83		58		24		8

		2.      NANPA website guide navigation tool assisted me with locating information I was looking for.

				Industry and Other		1		6		80		34		17		13

				Regulator		0		3		9		9		3		4

				Total		1		9		89		43		20		17

		3.      NANPA representative(s) provided good customer service and helpful assistance.

				Industry and Other		1		4		59		41		23		23

				Regulator		0		1		8		9		7		3

				Total		1		5		67		50		30		26

		4.      NANPA was responsive to my general inquiries and provided a subject matter referral (e.g., employee, web site), when necessary in a timely and comprehensive manner.

				Industry and Other		1		4		68		35		20		23

				Regulator		0		0		10		11		5		2

				Total		1		4		78		46		25		25

		5.      NANPA interprets, and applies new and existing regulatory orders and directives regarding administration of numbering resources notifying clients in a timely manner.

				Industry and Other		1		3		83		30		11		24

				Regulator		0		1		7		12		3		5

				Total		1		4		90		42		14		29

		6.      NANPA identifies anomalies and trends, and supplies an interpretation when providing reports.

				Industry and Other		0		7		68		26		11		39

				Regulator		0		1		11		6		3		7

				Total		0		8		79		32		14		46

		7.      When further clarification or explanation involving regulatory direction is needed or when conflicts arise concerning the interpretation of regulations, NANPA promptly solicits the input of appropriate regulator(s) and clearly documents for all cl

				Industry and Other		0		2		67		20		10		42

				Regulator		0		2		10		7		3		6

				Total		0		4		77		27		13		48

		8.      NANPA was responsive and cooperative in resolving formal and informal complaints.

				Industry and Other		3		3		47		18		11		68

				Regulator		0		1		5		5		4		13

				Total		3		4		52		23		15		81

		9.      Overall, how would you rate NANPA’s service (Based upon your experiences this year)?

				Industry and Other		1		2		71		51		15		11

				Regulator		0		0		11		10		6		1

				Total		1		2		82		61		21		12
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Sec A

		

		Section A – CO Code (NXX) Administration				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

		1. NANPA processed my CO code application in accordance with the applicable regulations and/or industry guidelines (e.g. processing in 10 business days).

				Industry and Other		0		2		67		25		14		43

				Regulator		0		0		0		2		1		25

				Total		0		2		67		27		15		68

		2. NANPA demonstrated sufficient understanding of the CO code application process, when assigning or modifying an assignment or responding to my inquiry.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		2		3		56		32		18		40

				Regulator		0		1		6		5		1		15

				Total		2		4		62		37		19		55

		3.   NANPA demonstrated knowledge of local conditions necessary to properly assign codes (e.g. assigned codes without conflict).				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		4		60		31		13		43

				Regulator		1		3		3		5		1		15

				Total		2		7		63		36		14		58

		4.   NANPA responded to inquiries within 1 business day and when necessary, provided a timely subject matter referral (e.g., employee, web site).				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		10		59		32		12		38

				Regulator		0		1		11		7		4		5

				Total		1		11		70		39		16		43

		5.   NANPA consistently demonstrated a comprehensive understanding of governing regulations and industry procedures and provided appropriate references when necessary.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		3		66		34		16		32

				Regulator		0		1		8		8		6		5

				Total		0		4		74		42		22		37

		6.   NANPA posted jeopardy guidelines to the web and appropriate databases in a timely manner and kept them up- to -date as changes occurred.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		3		71		26		14		38

				Regulator		0		0		7		6		5		10

				Total		0		3		78		32		19		48

		7.   NANPA appropriately followed the reclamation guidelines.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		60		20		12		54

				Regulator		0		1		8		8		6		5

				Total		0		2		68		28		18		59

		8.   NANPA determined the need for rescinding NPA jeopardy in accordance with governing regulations and industry guidelines.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		64		25		8		53

				Regulator		0		0		5		4		3		16

				Total		0		1		69		29		11		69

		9.   NANPA’s Code Administration System (CAS) was accessible, easy to use, understand, and effectively processed my application.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		7		49		24		15		54

				Regulator		0		1		0		3		1		23

				Total		0		8		49		27		16		77

		10.  CAS makes it easy for me to fill out and submit forms.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		7		45		25		13		58

				Regulator		0		1		0		3		0		24

				Total		1		8		45		28		13		82

		11.  CAS allows me to make changes to my application/forms.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		2		52		21		11		63

				Regulator		0		0		0		3		0		25

				Total		1		2		52		24		11		88

		12.  NANPA provides CAS support in a timely and effective manner.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		52		25		13		58

				Regulator		0		0		1		3		3		21

				Total		0		1		53		28		16		79

		13.    CAS data maintained by NANPA is accurate, i.e. NPA, rate center.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		60		23		9		56

				Regulator		0		0		4		4		3		17

				Total		0		1		64		27		12		73

		14.  I am a Service Provider and I do not use CAS (if true, please explain in Comments below)
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		Section B – NPA Relief Planning				Not Met 1		Sometimes Met 2		Met           3		More than Met            4		Exceeded         5		N/A       6

		1.      NANPA determined the need for NPA relief in accordance with governing regulations and industry guidelines.

				Industry and Other		1		0		67		24		5		51

				Regulator		0		0		8		4		3		13

				Total		1		0		75		28		8		64

		2.      NANPA advised all parties and included them in the planning effort and drafted a complete initial planning document (IPD).

				Industry and Other		1		3		58		26		6		55

				Regulator		0		1		7		4		2		14

				Total		1		4		65		30		8		69

		3.      NANPA displayed local and regional knowledge (e.g., geography, demographics, growth patterns, local dialing plans) of the NPA in developing reasonable alternative NPA relief options for industry review.

				Industry and Other		1		2		57		30		6		52

				Regulator		0		2		6		3		1		16

				Total		1		4		63		33		7		68

		4.      NANPA demonstrated effective facilitation skills in NPA relief planning meetings by allowing all participants to express opinions and helped to resolve conflicts.

				Industry and Other		0		3		56		24		6		59

				Regulator		0		0		5		6		4		13

				Total		0		3		61		30		10		72

		5.      NANPA prepared and issued accurate press releases and planning letters to inform the public and the industry within the required time interval.

				Industry and Other		1		1		70		22		7		48

				Regulator		0		0		8		2		3		15

				Total		1		1		78		24		10		63

		6.      NANPA responded to inquiries within 1 business day and when necessary, provided a timely subject matter referral (e.g., employee, web site).

				Industry and Other		1		2		55		22		8		60

				Regulator		0		0		7		6		3		11

				Total		1		2		62		28		11		71

		7.      NANPA initiated communications with regulators and responded to their requests for information about changing conditions in conjunction with NPA relief planning and pending relief activities (e.g. exhaust forecast updates and changes)

				Industry and Other		0		0		59		21		4		64

				Regulator		0		0		5		9		7		7

				Total		0		0		64		30		11		71
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		Section C – Number Resource Utilization/Forecast (NRUF)				Not Met 1		Sometimes Met 2		Met           3		More than Met            4		Exceeded         5		N/A       6

		1.      NANPA provided timely updates and other useful information concerning the submission of NRUF data via the NRUF electronic mailing list and the NANPA web site.

				Industry and Other		1		1		74		46		10		17

				Regulator		1		0		10		8		5		4

				Total		2		1		84		54		15		21

		2.      NANPA’s NRUF group responded to inquiries within 1 business day and answered questions concerning issues related to NRUF in a comprehensive manner.

				Industry and Other		1		2		66		32		16		32

				Regulator		0		1		8		8		5		6

				Total		1		3		74		40		21		38

		3.      NANPA identified and notified me of any errors in my NRUF submission.

				Industry and Other		1		2		66		34		17		30

				Regulator		0		0		4		3		0		21

				Total		1		2		70		37		17		51

		4.       NANPA resolved data anomalies in a consistent manner prior to the next NRUF filing date.

				Industry and Other		2		2		69		20		14		43

				Regulator		0		2		3		6		0		17

				Total		2		4		72		26		14		60

		5.      State Commissions Only:  NANPA provided state-specific carrier NRUF data in accordance with FCC Rules.

				Industry and Other		0		0		7		2		2		21

				Regulator		0		0		15		6		5		2

				Total		0		0		22		8		7		23

		6.      State Commissions Only:  NANPA provided timely updates to carrier specific NRUF information as requested.

				Industry and Other		0		0		7		1		1		21

				Regulator		1		0		12		6		5		4

				Total		1		0		19		7		6		25

		7.      State Commissions Only:  NANPA provided NRUF reports and queries that assisted in a state’s analysis of the data.

				Industry and Other		0		0		7		1		1		21

				Regulator		0		0		11		8		5		4

				Total		0		0		18		9		6		25
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		Section D – Other NANP Resources				Not Met 1		Sometimes Met 2		Met           3		More than Met            4		Exceeded         5		N/A       6

		1.      NANPA processed CIC resource applications within 10 business days.

				Industry and Other		2		1		37		7		5		96

				Regulator		0		0		0		0		0		28

				Total		2		1		37		7		5		124

		2.      NANPA provided timely responses to questions about CICs.

				Industry and Other		0		3		34		10		6		95

				Regulator		0		0		1		0		1		26

				Total		0		3		35		10		7		121

		3.      NANPA processed applications for the 500 NPA resource within 10 business days.

				Industry and Other		0		1		20		5		1		114

				Regulator		0		0		0		0		0		26

				Total		0		1		20		5		1		140

		4.      NANPA provided timely responses to questions about the 500 resources.

				Industry and Other		0		1		22		4		1		119

				Regulator		0		0		3		0		0		26

				Total		0		1		25		4		1		145

		5.      NANPA processed applications for the 900 NPA resource within 10 business days.

				Industry and Other		0		0		20		4		0		123

				Regulator		0		0		0		0		0		28

				Total		0		0		20		4		0		151

		6.      NANPA provided timely responses to questions about the 900 resources.

				Industry and Other		0		0		24		3		0		119

				Regulator		0		0		1		0		0		27

				Total		0		0		25		3		0		146

		7.      NANPA processed applications for the 555 NXX resource within 10 business days.

				Industry and Other		0		0		21		2		0		143

				Regulator		0		0		0		0		0		22

				Total		0		0		21		2		0		165

		8.      NANPA provided timely responses to questions about the 555 resources.

				Industry and Other		0		1		22		2		0		122

				Regulator		0		0		1		0		0		27

				Total		0		1		23		2		0		149
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		Section E – Overall Assessment of NANPA				Not Met 1		Sometimes Met 2		Met           3		More than Met            4		Exceeded         5		N/A       6

		1.      The NANPA web site is easily accessible and information is kept up-to-date.

				Industry and Other		0		3		74		47		19		8

				Regulator		0		3		9		11		5		0

				Total		0		6		83		58		24		8

		2.      NANPA website guide navigation tool assisted me with locating information I was looking for.

				Industry and Other		1		6		80		34		17		13

				Regulator		0		3		9		9		3		4

				Total		1		9		89		43		20		17

		3.      NANPA representative(s) provided good customer service and helpful assistance.

				Industry and Other		1		4		59		41		23		23

				Regulator		0		1		8		9		7		3

				Total		1		5		67		50		30		26

		4.      NANPA was responsive to my general inquiries and provided a subject matter referral (e.g., employee, web site), when necessary in a timely and comprehensive manner.

				Industry and Other		1		4		68		35		20		23

				Regulator		0		0		10		11		5		2

				Total		1		4		78		46		25		25

		5.      NANPA interprets, and applies new and existing regulatory orders and directives regarding administration of numbering resources notifying clients in a timely manner.

				Industry and Other		1		3		83		30		11		24

				Regulator		0		1		7		12		3		5

				Total		1		4		90		42		14		29

		6.      NANPA identifies anomalies and trends, and supplies an interpretation when providing reports.

				Industry and Other		0		7		68		26		11		39

				Regulator		0		1		11		6		3		7

				Total		0		8		79		32		14		46

		7.      When further clarification or explanation involving regulatory direction is needed or when conflicts arise concerning the interpretation of regulations, NANPA promptly solicits the input of appropriate regulator(s) and clearly documents for all cl

				Industry and Other		0		2		67		20		10		42

				Regulator		0		2		10		7		3		6

				Total		0		4		77		27		13		48

		8.      NANPA was responsive and cooperative in resolving formal and informal complaints.

				Industry and Other		3		3		47		18		11		68

				Regulator		0		1		5		5		4		13

				Total		3		4		52		23		15		81

		9.      Overall, how would you rate NANPA’s service (Based upon your experiences this year)?

				Industry and Other		1		2		71		51		15		11

				Regulator		0		0		11		10		6		1

				Total		1		2		82		61		21		12
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Sec A

		

		Section A – CO Code (NXX) Administration				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

		1. NANPA processed my CO code application in accordance with the applicable regulations and/or industry guidelines (e.g. processing in 10 business days).

				Industry and Other		0		2		67		25		14		43

				Regulator		0		0		0		2		1		25

				Total		0		2		67		27		15		68

		2. NANPA demonstrated sufficient understanding of the CO code application process, when assigning or modifying an assignment or responding to my inquiry.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		2		3		56		32		18		40

				Regulator		0		1		6		5		1		15

				Total		2		4		62		37		19		55

		3.   NANPA demonstrated knowledge of local conditions necessary to properly assign codes (e.g. assigned codes without conflict).				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		4		60		31		13		43

				Regulator		1		3		3		5		1		15

				Total		2		7		63		36		14		58

		4.   NANPA responded to inquiries within 1 business day and when necessary, provided a timely subject matter referral (e.g., employee, web site).				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		10		59		32		12		38

				Regulator		0		1		11		7		4		5

				Total		1		11		70		39		16		43

		5.   NANPA consistently demonstrated a comprehensive understanding of governing regulations and industry procedures and provided appropriate references when necessary.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		3		66		34		16		32

				Regulator		0		1		8		8		6		5

				Total		0		4		74		42		22		37

		6.   NANPA posted jeopardy guidelines to the web and appropriate databases in a timely manner and kept them up- to -date as changes occurred.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		3		71		26		14		38

				Regulator		0		0		7		6		5		10

				Total		0		3		78		32		19		48

		7.   NANPA appropriately followed the reclamation guidelines.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		60		20		12		54

				Regulator		0		1		8		8		6		5

				Total		0		2		68		28		18		59

		8.   NANPA determined the need for rescinding NPA jeopardy in accordance with governing regulations and industry guidelines.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		64		25		8		53

				Regulator		0		0		5		4		3		16

				Total		0		1		69		29		11		69

		9.   NANPA’s Code Administration System (CAS) was accessible, easy to use, understand, and effectively processed my application.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		7		49		24		15		54

				Regulator		0		1		0		3		1		23

				Total		0		8		49		27		16		77

		10.  CAS makes it easy for me to fill out and submit forms.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		7		45		25		13		58

				Regulator		0		1		0		3		0		24

				Total		1		8		45		28		13		82

		11.  CAS allows me to make changes to my application/forms.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		1		2		52		21		11		63

				Regulator		0		0		0		3		0		25

				Total		1		2		52		24		11		88

		12.  NANPA provides CAS support in a timely and effective manner.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		52		25		13		58

				Regulator		0		0		1		3		3		21

				Total		0		1		53		28		16		79

		13.    CAS data maintained by NANPA is accurate, i.e. NPA, rate center.				Not Met		Sometimes Met		Met		More than Met		Exceeded		N/A

				Industry and Other		0		1		60		23		9		56

				Regulator		0		0		4		4		3		17

				Total		0		1		64		27		12		73

		14.  I am a Service Provider and I do not use CAS (if true, please explain in Comments below)
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		Section B – NPA Relief Planning				Not Met 1		Sometimes Met 2		Met           3		More than Met            4		Exceeded         5		N/A       6

		1.      NANPA determined the need for NPA relief in accordance with governing regulations and industry guidelines.

				Industry and Other		1		0		67		24		5		51

				Regulator		0		0		8		4		3		13

				Total		1		0		75		28		8		64

		2.      NANPA advised all parties and included them in the planning effort and drafted a complete initial planning document (IPD).

				Industry and Other		1		3		58		26		6		55

				Regulator		0		1		7		4		2		14

				Total		1		4		65		30		8		69

		3.      NANPA displayed local and regional knowledge (e.g., geography, demographics, growth patterns, local dialing plans) of the NPA in developing reasonable alternative NPA relief options for industry review.

				Industry and Other		1		2		57		30		6		52

				Regulator		0		2		6		3		1		16

				Total		1		4		63		33		7		68

		4.      NANPA demonstrated effective facilitation skills in NPA relief planning meetings by allowing all participants to express opinions and helped to resolve conflicts.

				Industry and Other		0		3		56		24		6		59

				Regulator		0		0		5		6		4		13

				Total		0		3		61		30		10		72

		5.      NANPA prepared and issued accurate press releases and planning letters to inform the public and the industry within the required time interval.

				Industry and Other		1		1		70		22		7		48

				Regulator		0		0		8		2		3		15

				Total		1		1		78		24		10		63

		6.      NANPA responded to inquiries within 1 business day and when necessary, provided a timely subject matter referral (e.g., employee, web site).

				Industry and Other		1		2		55		22		8		60

				Regulator		0		0		7		6		3		11

				Total		1		2		62		28		11		71

		7.      NANPA initiated communications with regulators and responded to their requests for information about changing conditions in conjunction with NPA relief planning and pending relief activities (e.g. exhaust forecast updates and changes)

				Industry and Other		0		0		59		21		4		64

				Regulator		0		0		5		9		7		7

				Total		0		0		64		30		11		71
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		Section C – Number Resource Utilization/Forecast (NRUF)				Not Met 1		Sometimes Met 2		Met           3		More than Met            4		Exceeded         5		N/A       6

		1.      NANPA provided timely updates and other useful information concerning the submission of NRUF data via the NRUF electronic mailing list and the NANPA web site.

				Industry and Other		1		1		74		46		10		17

				Regulator		1		0		10		8		5		4

				Total		2		1		84		54		15		21

		2.      NANPA’s NRUF group responded to inquiries within 1 business day and answered questions concerning issues related to NRUF in a comprehensive manner.

				Industry and Other		1		2		66		32		16		32

				Regulator		0		1		8		8		5		6

				Total		1		3		74		40		21		38

		3.      NANPA identified and notified me of any errors in my NRUF submission.

				Industry and Other		1		2		66		34		17		30

				Regulator		0		0		4		3		0		21

				Total		1		2		70		37		17		51

		4.       NANPA resolved data anomalies in a consistent manner prior to the next NRUF filing date.

				Industry and Other		2		2		69		20		14		43

				Regulator		0		2		3		6		0		17

				Total		2		4		72		26		14		60

		5.      State Commissions Only:  NANPA provided state-specific carrier NRUF data in accordance with FCC Rules.

				Industry and Other		0		0		7		2		2		21

				Regulator		0		0		15		6		5		2

				Total		0		0		22		8		7		23

		6.      State Commissions Only:  NANPA provided timely updates to carrier specific NRUF information as requested.

				Industry and Other		0		0		7		1		1		21

				Regulator		1		0		12		6		5		4

				Total		1		0		19		7		6		25

		7.      State Commissions Only:  NANPA provided NRUF reports and queries that assisted in a state’s analysis of the data.

				Industry and Other		0		0		7		1		1		21

				Regulator		0		0		11		8		5		4

				Total		0		0		18		9		6		25
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		Section D – Other NANP Resources				Not Met 1		Sometimes Met 2		Met           3		More than Met            4		Exceeded         5		N/A       6

		1.      NANPA processed CIC resource applications within 10 business days.

				Industry and Other		2		1		37		7		5		96

				Regulator		0		0		0		0		0		28

				Total		2		1		37		7		5		124

		2.      NANPA provided timely responses to questions about CICs.

				Industry and Other		0		3		34		10		6		95

				Regulator		0		0		1		0		1		26

				Total		0		3		35		10		7		121

		3.      NANPA processed applications for the 500 NPA resource within 10 business days.

				Industry and Other		0		1		20		5		1		114

				Regulator		0		0		0		0		0		26

				Total		0		1		20		5		1		140

		4.      NANPA provided timely responses to questions about the 500 resources.

				Industry and Other		0		1		22		4		1		119

				Regulator		0		0		3		0		0		26

				Total		0		1		25		4		1		145

		5.      NANPA processed applications for the 900 NPA resource within 10 business days.

				Industry and Other		0		0		20		4		0		123

				Regulator		0		0		0		0		0		28

				Total		0		0		20		4		0		151

		6.      NANPA provided timely responses to questions about the 900 resources.

				Industry and Other		0		0		24		3		0		119

				Regulator		0		0		1		0		0		27

				Total		0		0		25		3		0		146

		7.      NANPA processed applications for the 555 NXX resource within 10 business days.

				Industry and Other		0		0		21		2		0		143

				Regulator		0		0		0		0		0		22

				Total		0		0		21		2		0		165

		8.      NANPA provided timely responses to questions about the 555 resources.

				Industry and Other		0		1		22		2		0		122

				Regulator		0		0		1		0		0		27

				Total		0		1		23		2		0		149
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Sec E

		

		Section E – Overall Assessment of NANPA				Not Met 1		Sometimes Met 2		Met           3		More than Met            4		Exceeded         5		N/A       6

		1.      The NANPA web site is easily accessible and information is kept up-to-date.

				Industry and Other		0		3		74		47		19		8

				Regulator		0		3		9		11		5		0

				Total		0		6		83		58		24		8

		2.      NANPA website guide navigation tool assisted me with locating information I was looking for.

				Industry and Other		1		6		80		34		17		13

				Regulator		0		3		9		9		3		4

				Total		1		9		89		43		20		17

		3.      NANPA representative(s) provided good customer service and helpful assistance.

				Industry and Other		1		4		59		41		23		23

				Regulator		0		1		8		9		7		3

				Total		1		5		67		50		30		26

		4.      NANPA was responsive to my general inquiries and provided a subject matter referral (e.g., employee, web site), when necessary in a timely and comprehensive manner.

				Industry and Other		1		4		68		35		20		23

				Regulator		0		0		10		11		5		2

				Total		1		4		78		46		25		25

		5.      NANPA interprets, and applies new and existing regulatory orders and directives regarding administration of numbering resources notifying clients in a timely manner.

				Industry and Other		1		3		83		30		11		24

				Regulator		0		1		7		12		3		5

				Total		1		4		90		42		14		29

		6.      NANPA identifies anomalies and trends, and supplies an interpretation when providing reports.

				Industry and Other		0		7		68		26		11		39

				Regulator		0		1		11		6		3		7

				Total		0		8		79		32		14		46

		7.      When further clarification or explanation involving regulatory direction is needed or when conflicts arise concerning the interpretation of regulations, NANPA promptly solicits the input of appropriate regulator(s) and clearly documents for all cl

				Industry and Other		0		2		67		20		10		42

				Regulator		0		2		10		7		3		6

				Total		0		4		77		27		13		48

		8.      NANPA was responsive and cooperative in resolving formal and informal complaints.

				Industry and Other		3		3		47		18		11		68

				Regulator		0		1		5		5		4		13

				Total		3		4		52		23		15		81

		9.      Overall, how would you rate NANPA’s service (Based upon your experiences this year)?

				Industry and Other		1		2		71		51		15		11

				Regulator		0		0		11		10		6		1

				Total		1		2		82		61		21		12
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