NOWG / PA MEETING MINUTES 
December 14, 2010
Attendees:

 

NOWG:
Laura Dalton

Jan Doell

Ruben Galvin

Paula Hustead

Natalie McNamer

Beth O’Donnell

Linda Richardson

Karen Riepenkroger
PA:
Bruce Armstrong

Tara Farquhar 

Dara Flowers

Linda Hymans

Cecilia McCabe

Amy Putnam

Shannon Sevigny

Florence Weber

Gary Zahn
Quality Assurance Performance Metrics – November 2010
· 282 rate centers with less than 6 months inventory based on forecast
· 49 rate centers with no blocks available with blocks forecasted
· 157 codes opened for pool replenishment
· 549 rate centers with blocks in a pending status
· 8,269 applications processed 
· 465 Part 1s passed thru from PAS to NAS
· 100% of applications were processed within 7 calendar days. 

· 100% of calls were returned within 1 business day.
· 229 new blocks were added to the reclamation list in November. There are a total of 596 blocks on the reclamation list. 
Formal Complaints

· No complaints.

FCC and/or NANC NEWS
· NANC meeting scheduled for December 16.
INC Read Out (Initial Closure and New Issues)

· No activity reported.
Interim p-ANI
· ESQK applications processed in November:  0
· ESQK registrations processed in November:  0
Change Orders
· Change Order #16 – Proposed Enhancements to PAS – the tentative implementation date moved to February 11, 2011.
· Change Order #17 – Additional Block Report for all Block.  Change order was implemented on December 10, 2010.  This change order creates a new All Blocks Report that that will supplement but not replace the existing All Blocks Report.  The new report adds “Region” and “State” fields and also adds two new statuses titled “AP” (Available Pending Blocks) and “AC” (Available Conditional Blocks) to the existing “Status” field.  This new report is available on the PA website.  
Pooling Related Activities

· In November there were updates to 267 rate centers involved with 9 NPAs and 8 states.  All of these updates were for rate centers that went from Excluded to Optional.  35 of these changes were due to the SIM held on 11/3/10 that resulted in additional pooling for IN 765 and 812.  215 of the changes were due to the SIM held on 11/16/10 that resulted in additional pooling in AK 907.
· Facilitated the SIMs for Indiana (765, 812) and Alaska (907) in November.
· Provided the NANPA pooling data to support relief planning calls for TN 615, CA 408, WI 920 and IN 812.
Regulatory Update

· It was noted that Marlene Gorsuch of the Oregon PUC has retired and Fred Goodwin is currently the only contact.
· Kari Salsman has been announced as the replacement for Sara Buyak at the Missouri PSC.  Linda noted that Kari Salsman is new to numbering and probably will need some training on PA activities.
· The annual regulator website and PAS overview was scheduled for 12/8/10.  Eight individuals signed up for the training however only four individuals were in attendance.  Since the attendance was low, the attendees reached agreement to wait for the training videos rather than have the PA conduct training for only four individuals.
Customer Focus

· Customer focus items reported on for November:
· Researched and provided findings back to a state commission seeking information on how p-ANIs should or should not be utilized.
· Assisted an SP and state commission staff person in resolving a MTE issue regarding which blocks are assigned to the SP from a specific NXX/rate center.
· State commission staff person inquired about block available for a specific carrier’s request in a specific rate center.  Researched and provided information to the staff person so they did not have to review the reports in PAS.
· Staff commission staff person inquired as to the PA’s process for processing growth applications from two carriers that had multiple OCNs as a result of mergers and acquisitions.  Worked extensively with the staff person to explain the process for obtaining growth resources including extensive research to show the certification trail.
· Assisted an SP in getting a previously agreed to code transferred to make the block available for the carrier for their needs for an LRN.
· Assisted a state commission staff person by providing a report of CO codes in a specific rate center with no LRNs assigned to it.  The State commission staff is utilizing this information to conserve resources in their state.
· Assisted a state commission staff person in determining whether a CO code could be reclaimed.
Tracking Log

· No changes.
Next Meeting
· Next meeting is scheduled for January 27, 2011 at 1:00pm ET.
Other

· PAS/NPAC Scrub Update
· 8068 blocks have been resolved on PAS/NPAC/LRN discrepancies out of 8575 blocks
· Over contaminated blocks:
· 613 blocks cleaned and placed back into pool with less than 10% contamination
· Assigned/retained: 467 blocks
· 280 blocks still need a block holder

· Two sessions for PAS and website training were held on 11/30/10.  There were 24 attendees from 16 companies in attendance.    The PA has posted a training video of the training on the PA website. 
Open Discussion
· It was suggested by the NOWG that the PA add activities related to the new NANPA NRUF reports to their Customer Focus items.
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