NOWG / NANPA MEETING MINUTES

December 15, 2009
Attendees:
 
NOWG:
Paula Hustead
Laura Dalton
Bruce Bennett
Beth O'Donnell
Gwen Zahn

Karen Riepenkroger

Natalie McNamer

Linda Richardson
Cheryl Roach
 

NANPA:
Tom Foley
John Manning
Beth Sprague
Joe Cocke
Wayne Milby
Nancy Fears

Al Cipparone
 
PIP:  

· John Manning recapped the updates to the 2009 PIP which included:
· NAS Other Resources Training Guide was updated with ACNA required fields references and various screenshots.

· Update of the “Binder of Decisional Principles”

· Area Code Relief Activities included:

· Submitted pre-filed direct testimony for Wayne Milby to the AR PSC
· Assisted OCC staff with code assignment reports
· Assisted NM staff in understanding the effect of identical NXX codes in old and new NPA at the end of the recorded announcement period in a split
· For the month of November, the NANPA responded to 58 NANPA feedback emails.  

· AOCN Enterprise Financial Services audit has been submitted to the FCC.

NANPA Complaints:  
· No complaints received.
NAS:  
· A NAS build is scheduled for 12/18.  This build will address NAS internal issues.
· John reported on the following trouble ticket issues:

· On 11/24/09, a NAS user noted that a Part 1 submitted was not appearing on the report screen.  NANPA researched and determined there was an issue.  A workaround was implemented in the afternoon of 11/24/09.  This issue will be fixed in the build scheduled for 12/18.
· A NAS user received an error when submitting a modified forecast online.  NANPA noted they were unable to implement a workaround and the issue will be corrected in the 12/18 build.

· A NAS user attempted to update their profile.  They called the Help Desk and were able to update the profile.  The NANPA has been unable to replicate the issue and will be contact the SP that had the issue to see if they can replicate the issue.
 

Code Quality:
· Metrics for November 2009
· Total Processed – 455
· Assignments – 154
· Changes – 166
· Denials – 49
· Disconnects – 86
· Reservations – 0

· Pooling Pass Thru – 234
· Cancellations – 2
· Cancellations/Disconnects – 0

· All quality measurements were met for November 2009.
· Great Lakes Order:  IUB issued an order withdrawing the clause to reclaim the numbering resources from Great Lakes.  IUB did issue an ordering clause requesting the FCC to issue a for cause audit of Great Lakes.
Other Resources:  
· All metrics were met for November 2009.
NRUF

· All metrics were met for November 2009.

· NANPA is currently conducting NRUF refresher training. 

NPA Relief

· No performance measurements were due in November 2009.  All email messages and voice messages were responded to in one business day.
· IN 812:  On 11/17/09, the Industry reach consensus to delay filing since the projected exhaust date is 1Q2013.

· AL 256:  On 11/23/09 NANPA rescinded the jeopardy for the 256 NPA since mandatory dialing for the AL 256/938 overlay will start June 5, 2010.  There are 83 NXX codes available for assignment in the 256 NPA.

INC

· Beth Sprague reviewed the INC changes that were implemented into the NPA Relief Guidelines.

· The CO Code Request Form will be updated in the COCAG to add the “expedite” field.  There will be no change order for this update since it does not impact NAS – it only updates the COCAG.  

· Issue 669 – Clarifying language was added to the guidelines to note that on the NRUF the OCN name needs to be the same as what is at NECA.
Other:  
· The NANPA 4Q09 newsletter will be out the week of January 11th.  
· The current NANPA contract expires on January 8th.  John noted that there are two extensions on the NANPA contract.
· The 2009 NANPA survey will be put up on the NANPA web site as soon as it is provided to the NANPA by the NOWG and the notification will be sent to the industry.  This is currently scheduled to occur on January 4th.
· The January meeting date was changed to January 15th and the February meeting date was changed to February 19th.  Both meetings will be at 2:00 pm.ET. 
